
Question 1: Do you have any comments about the proposed extension of 
PRS regulation to 0871, 0872 and 0873 numbers?: 

about time but extend it to 0845 0844 numbers 

Question 2: Do you have any comments about the PhonepayPlus 
Statement of Application and Ofcom?s comments about the concerns 
that have been raised by stakeholders?: 

Question 3: The proposed extension of PRS regulation would mean that 
service providers offering services on 09 numbers would not be 
permitted to use 0871, 0872 or 0873 numbers for complaints unless call 
charges are refunded. Ofcom would also welcome stakeholder 
comments about this secondary impact of the proposals: 

good 

Question 4: Do you have any comments on the proposed modifications 
to the PRS Condition?: 

Question 5: Do you have any comments about the Impact Assessment 
for these proposals?: 

Every one will jump on to 0845 0844 numbers  

Question 6: Do you have any other comments?: 

What about 0845 0844 numbers when you call them is like 2p-5p min and around 
20p-40p from mobiles sometimes is cheaper to call 0870 then them they should be 
regulated  
 
Ofcom should take stand on mobailphone cash back companies . There is almost no 
difference between them and stealing money from people all the time thighs get "lost 
in post" they costumer services are always 0870 0871 or 0845 you can spend hours 
waiting on line just to be disconnected for no apartment reason.  
And terms and conditions are written down in way to misled you. Change often and 
they only available online but when they change them the old ones are deleted .  
They simply trying to force the people who sign up to they contracts to gave up .  

 


