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Thank you for your letter dated 20 March 2008.

T attempted to access your website to obtain advice on how to forward my views in response to the
consultation. I could not find insiructions.

. .1 hope you will accept this letter and include it in your review.

PAYMENT PROCESSING FEE

In your letter you described the charge as relating to a payment process not by Direct Debit or
Monthly Payment Plan. In their communications BT described the charge as arising from the
processing of my payment. This is an entirely different position and basis. I have argued that BT does
not process my payment because 1 pay by Bank Giro Credit which means the payment is directly
credited to BT"s bank account without any work on their part. If ] made payments by cheque then 1
could understand the nature of the charge and would have some sympathy for it. Again, if BT had
stated quite clearly at the outset that the charge would be applied except where a Direct Debit or
Monthly Payment Plan was in force I would have been better informed.

Because BT has said “This charge has been made by BT Payment Services Ltd for processing your
payment” where the customer payment has been made by bank giro credit BT should NOT be
allowed to levy the charge.

BT did not state at the outset the charge would be levied on customers who did not pay by Direct
Debit.

BT have (however inadvertent) misled those of its customers using the bank giro credit payment
system.






