Dear Soo,

Pl ease find bel ow a response on behal f of Resonancel04.4fmto the O com
proposal s for comunity broadcasting. | hope this is useful. Sincerely
Ed Baxter

Question 1:

What role should Ofcom have in respect of community radi o, beyond the
i censing of new services?

* Acting as an advocate for conmunity stations (ensuring perhaps that
the Government provides adequate funding for them). Liaising with the
CVA as a support network designed to enable communities to make the
most of the experience of running radio stations (through creating
partnership agreenments, providing access to resources for people to
gain skills and know edge).

Question 2

Do you agree with our proposed policy for the allocation of spectrum
and the size of coverage areas for comunity radi o services?

* The ai mshould be to make the | argest number of |icenses avail able.
The comunity of interest stations should be considered for w der
coverage areas, as listeners in the sane city will all want to receive
the signal wherever they happen to live. (There is demand for
Resonance, for exanple, to be broadcast to the whole of London, and
per haps beyond. This is perhaps a problem confined to London and ot her
large cities.)

Question 3:

Do you agree that community radi o should be an applicant-1led process
wi th an annual 12-week period when applications can be submitted for
any nei ghbourhood or community in the UK?

* Yes.

Question 4:

Do you agree with Ofcoms proposal to invite subm ssions from
comercial radio operators if they consider that their econom c
viability mght be affected by the provision of a community radio

servi ce, based on the application proposal s?

* No. There should surely be sone clear distinction, which it is
Ofcoms role to define, between comunities of interest and comunities
of comrerce. The community stations will probably have to foll ow
regulations that will create little conflict of interest or conpetition
for the same funding as conmercial radio operators. Because of the
perceived threat that a new |l ayer of broadcasting may bring, and due to
the need to differentiate legitimate conflicts from obstructive
conplaints, it will be necessary to carefully consider how to manage
this process. If invitations are extended to the comercial operators
to make subni ssions as a matter of course, it may be perceived that
their point of viewis prinmary.

Question 5:

Shoul d there be a general limt of 50% of annual incone that comunity
radio stations are permtted to obtain fromthe sale of advertising and
sponsorship, or should this be decided on a case by case basis?

* This should be decided on a case by case basis, as the economic

condi tions and provision of other radio services vary around the
country.



Question 6

Are you content with Ofcom s proposals for the subm ssion of
applications?

* Yes. The process should be designed to be as straightforward as
possible, with the clearest possible presentation of information.
Navi gati on of Ofcoms current website is problematic.

Question 7

Are you content with Ofcom's proposals for the order in which it wll
consi der applications in the first year?

* Yes. The order is justifiable given that the pilot stations should be
informed as soon as possible whether they will be able to continue, so
that they can make provisions for broadcasting long termand secure
funding. As it stands, they are already in a relatively disadvantageous

position to secure funding for 2005, as they will not know if they are
a viable project until October 2004 at the earliest. Having acted as
wi | ling guinea pigs throughout, the information they have provi ded has

surely proved invaluable to Ofcom

Question 8:

Aside fromthe Governnent's selection criteria, what other criteria
shoul d Of com use when deci di ng between applications?

* Current broadcasting activity and responses fromthe press, public
and industry. "Secondly, it has been argued that where frequencies are
scarce Ofcom should choose groups covering a broad range of interests
and with a diverse social and cultural base, rather than those with a
single community of interest focus; that is nei ghbourhood services
rather than community of interest stations. If Ofcomprioritizes

nei ghbour hood services, this will be at the expense of community of
interest stations, particularly in urban areas."”

* Community of interest stations (such as Resonance) may have the

br oadest range of interests and the nost diverse social and cultura
base of any station, therefore this suggestion is problematic. Based on
the experience of Resonance a useful criterion would be: How far the
proposed service will enhance the listener's enjoynment of radio as a
medi um how far it will extend an understandi ng of the comunicative
possibilities of radio, and how far it will widen the listeners
interests and activities. Tied into this are other attributes that wll
be applicable to the nore anbitious

stations: innovative programmi ng; devel opnent of new radi o formats;
artistic and cultural as well as social gain; creation of new nodels
for community broadcasting that others will want to follow and
utilization of new technol ogies.

* As regards the proposed scoring system ("W intend to nmake the
details of this systempublic, but not the scores awarded to indivi dua
applications"), is there any reason not to nmake this entirely public?

Question 9:

Are you content with the proposal for listing a station's key
commtments inits |icense?

* "Information on how the delivery of the key conmmtnents is to be
measured and eval uated..." This should be as sinple a process as
possi bl e.

* Measurenent of social gain could usefully be defined by O com
perhaps with reference to Professor Everitt's published research and



announcenents of subsequent and on-goi ng research by Ofcom (due to be
publ i shed in sumer 2004).

* Does Ofcomintend that community stations provide formal,

st andar di zed broadcast training for volunteers? If so, this should be
clarified.

Question 10:

Are you content with Ofcoml s proposal that each station should produce
an annual report?

* Yes. This is sonething we will in any case try to do before the next
round of applications. W' d suggest that other pilot stations mght do
the same as a useful continuation of our working relationship with the
Radi o Aut hority/ Ofcom

Question 11:

Do you have suggestions on how we night research the inpact of
community radi o services on target communities or on other methods of
seeki ng feedback from communities?

* W have had success with questionnaires at radi o-sponsored |ive
events. We al so have a questionnaire on our website, which is well and
frequently used. In terns of its influence on its |istenership,
reflected in website forumactivity, emails and phone calls to the
station, and in w de-ranging press interest, our effect on the radio
ecol ogy and on the community seens very clear: Resonance provides a

bl ueprint for community radio activity, a flagship project which
encourages the comunity to be bold in its demands as |listeners and
programme makers. Its growh within a very brief tine clearly indicates
the inpact of community radio.
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