Society of HEvent Organisers

& December 2003

Nei} Paterson

Consumer Poloy Executive, Competition & Markets
Ofcom

Riverside House

Z2a Southwark Bridge Road

London SEI 9HA

Dear Mt Paterson

Thank yvou for vour letters of July 28 and November 15 and owr subsequent telephone
conversation.

As suggested by you ! had the websites of the telemarketing compames, censured by
you, checked and found that they had all removed the names of the clients knowingly
paying them to make the “silent” calls you rightly criticise. 1 was not surprised.

Would it therefore be possible and appropriate for Ofcom, who know who the
companies are, 10 release these names? | beliove this would be constructive as the
public have 4 right o knew what large companies - apart from Kitchens Birect
already named by you - are 50 oynically uncanng about their customers as to raise
guestions about advisability of supporting them with business,

Please advise whether or not Ofcom will be seriously considering my suggestion,

Yours sincerely
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Peter Cotterell
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