Alan Pridmore

Ofcom

Riverside House

2a Southwark Bridge Road
LONDON SE1 9HA

For the attention of Neil Buckley

Dear Sirs

Planning and Development Department
Maltings House

Malthouse Lane

Gorleston

Great Yarmouth

Norfolk NR31 OGY

Please ask for: Anthony Chaney
Direct Line: (01493) 846422

Switchboard: (01493) 856100
Fax: (01493) 846110
DX:41119 — Great Yarmouth

Web: www.great-yarmouth.gov.uk
Email: acc@great-yarmouth.gov.uk

Our Ref: TP/73/ACC/DS
Your Ref: -

19 September 2005

OFCOM REVIEW OF THE UNIVERSAL SERVICE OBLIGATION

With reference to your letter dated 22 July 2005 (received 28 July 2005), | am responding at
officer level to support the proposal to take into consideration issues including the need to

make emergency calls, type of housing in
box is to be removed.

the area etc when it is proposed that a public call

It is also welcomed that the consultation period is proposed to be lengthened from 42 days to

90 days.

Yours faithfully

Anthony Chaney
for Head of Planning and Development

Head of Department — Peter Warner
Textphone for the Deaf (01493) 846123 — Text Messages: (07760) 166366
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