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A. Introduction 

Background and objectives

Since the take-over of Grampian by Scottish Media Group (SMG), there have been complaints from MPs and broadcasting unions that SMG has breached the terms of its licence by failing to produce enough local programmes.  In response to this, the Independent Television Commission (the ITC) is currently in discussion with SMG as part of a thorough investigation into these allegations.  Market research has formed part of this investigation, to provide information on viewers’ opinions, preferences and feelings in relation to Grampian’s regional programming.  System Three was asked by the ITC to carry out this research.  

The objectives of the research are summarised below:

· to examine expectations and perceived performance of the role of Grampian as a regional programme provider;

· to measure awareness and opinions of Grampian’s regional programming offering;

· to examine views of Grampian’s regional news offering;

· to measure awareness and opinions of Grampian’s Gaelic offering and how this fits with the rest of the regional offering.

To ensure that the objectives were met in the required depth, both qualitative and quantitative research were undertaken. 

The two stages of the research took place sequentially, with the initial qualitative stage to:

· provide a solid base of information on viewers’ perceptions and opinions to give an in-depth understanding of the perceived role of Grampian Television, particularly with respect to regional programming, news and Gaelic programmes, and an understanding of how well Grampian fills that role; and 

· inform the development of a comprehensive and relevant quantitative survey questionnaire.  

The quantitative research then followed on from this, with the following objectives:

· to assess overall ratings of Grampian and any changes perceived over time;

· to measure awareness and opinions of the Grampian regional offering;

· to assess opinions of the Grampian news offering;

· to look at the role of Gaelic programming.

Reporting

A verbal charted debrief was given on the findings from each stage individually and the qualitative findings were used to feed into the design of the quantitative questionnaire.  Copies of the charts from each debrief have been provided under separate cover, as have tabulations of results from the quantitative stage.

This document contains a written report on the findings from each stage, and includes a summary and conclusions sections which draws on findings from both stages.

The method and sample used for each stage are outlined in the next section.

B. Method and sample

Qualitative stage

Method and sample

The qualitative stage of the research consisted of 6 x 1½ hour focus group discussions amongst adult viewers within the Grampian TV region.

As television viewing was not felt to be a sensitive or controversial subject matter, each group was of mixed gender, but the sample composition of the groups varied by age, socio-economic group (SEG) and location.  As the table overleaf indicates, three locations, three age groups and two SEGs were incorporated within the design of the qualitative research.  This allowed a range of views to be consulted across viewers of different lifestages and lifestyles at different locations within the Grampian TV region.

Quotas on television viewing behaviour were also enforced to ensure a degree of involvement with the subject matter:

· all watched television on at least 4 days a week;

· all watched television for at least 10 hours a week on average;

· all watched Grampian TV on at least 2-3 days a week;

· half in each group considered Grampian to be their main television station – the one they watched most. 

All research was conducted between 19th April and 3rd May 2000.

A summary of the resulting group structure is provided below.


Age
SEG
Location

1
20-34
ABC1
Aberdeen

2
20-34
C2DE
Dundee

3
35-54
ABC1
Inverness

4
35-54
C2DE
Aberdeen

5
55-69
ABC1
Dundee

6
55-69
C2DE
Inverness

Sample considerations

Of the sample criteria implemented, age emerged as the key discriminator within the qualitative research.  It was felt that younger people were generally less involved with Grampian TV and regional television viewing as a whole.  Alternatively, the older age groups tended to focus on the nostalgia value attached to some past regional programmes whereas the viewing behaviour of the family age groups is greatly influenced by the presence and demands of children.

It was also noted, that whilst not mutually exclusive, the higher SEGs were generally less interested in regional programmes than their lower SEG counterparts.

Finally, region was not felt to have as marked an effect on the research as age, but does appear to influence viewers relationship and association with Grampian – both in terms of the television station and the region itself.  It was particularly noted that Dundee viewers typically felt more affinity with the STV region than the Grampian TV region.

Quantitative stage

Method and sample

The quantitative stage of research consisted of 1,000 in-home, face-to-face interviews, representative of the TV viewing population (aged 16+) in the Grampian TV region.  

A random location sampling approach was adopted, using the services of a company which specialises in geo-demographic profiling (Business Geographics) to provide the sample for the survey.

The procedure for sample point selection was:

· stratification by neighbourhood type (using MOSAIC classification), within each area;

· sampling units selected with probability proportional to Postcode Address File (PAF) household count.

This systematic approach ensured that in the Grampian area socio-economic groups and urban/rural areas are represented in their correct proportions.  A total of 88 sample points was used across the area, including the Islands.  A list of sample points used is appended.

The primary sampling units (PSUs) for fieldwork were Enumeration Districts (EDs).  Within each ED a demographic quota was set based on Census data and in line with the population in that ED.  Quotas were set on age and working status within sex.  The socio-economic profile was determined by the nature of the area and this was controlled for in the sample as a whole by the stratification by neighbourhood type in sample point selection.

Within each ED, interviewers systematically worked through the addresses in the ED to complete their quota, with only one respondent permitted from any household sampled.

In terms of respondent selection, the following eligibility criteria were applied:  

· adults 16+;

· with a television set in the household;

· who receive Grampian in their home;

· who watch more than one hour of TV per week on at least one day per week.

To ensure maximum availability of working and non-working respondents all fieldwork took place at weekends or on weekdays between the hours of 2pm and 8pm, with the majority of work taking place at weekends or weekday evenings (ie. after 5pm).

Fieldwork was conducted between 20 May and 5 June, 2000.  

Weighting and sample profile

The resulting sample profile was weighted to correct for any slight under or over-representations, using BARB data (from May 2000) supplied by the ITC.  The exact weighting targets used are provided in the Appendices.  A comparison of the unweighted and weighted sample profile on the key demographic parameters is shown overleaf.

Table 1:  Unweighted and weighted sample profile

Base:  All respondents (1041)



Unweighted

%
Weighted

%

SEX
Male
45
49


Female
55
51






AGE
16-24
11
14


25-34
19
19


35-44
19
20


45-54
16
17


55-64
12
12


65+
23
18






SOCIAL GRADE
AB
18
20


C1
26
26


C2
23
25


DE
33
29






WORKING STATUS
Working
56
61


Not working
44
39






ADMINISTRATIVE AREA
Former Grampian 
48
48


Former          

      Highland/Islands
            22
22


Former Tayside
30
30






WEIGHT OF VIEWING
Light
22
23


Medium
40
41


Heavy
38
36

The former administrative areas of Grampian, Highland/Islands and Tayside have been used to sub-divide the Grampian TV region and a full listing of which sample points are included in each is provided in the Appendices.

Weight of viewing has been calculated from the questions which establish the number of days a respondent watches TV in an average week and the number of hours of TV watched in an average day.  Light viewers are those who watch up to 14 hours a week on average, medium viewers those who watch between 15 and 31 hours and heavy viewers those who watch 32+ hours.

C. 
Qualitative stage – Main findings

Television viewing behaviour

A range of television programmes watched are identified by respondents, ranging from ‘informative’ programmes such as the news and current affairs, ‘easy viewing’ or hobby/lifestyle programmes and dramas and entertainment programmes such as talk shows and situation comedies. 

Whilst most people enjoy a variety of programmes from the above range, a pattern emerges with younger and lower SEG respondents generally more interested in entertainment and soaps and the older and higher SEG respondents expressing more interest in the informative and topical, easy viewing programmes.

Within each group there was a mix of those who receive only terrestrial television channels (1, 2, Grampian, 4 and for some, 5) and those who subscribe to receive additional channels via either cable, satellite or digital.

The increasingly diverse range of television channels available means that viewers can be fairly discriminating in selecting a channel that best meets their viewing needs / interest areas.

‘I could quite happily watch nothing but the Discovery Channel all day.  I’m not bothered by all the cheap shows they put on the TV these days’ (Inverness, 55-69, C2DE)

Viewers also have fairly strong and reasonably fixed perceptions of each of the different channels and the entertainment or information value they offer.  These perceptions are used to help viewers decide which channel to watch.  In general, the newer channels such as 4 and 5 are believed to be aimed at younger people who wish to watch more alternative programmes.  BBC1 is widely considered as a mainstream, quality channel that offers more informative style programmes than it does entertainment.  BBC2 is perceived to offer more niche viewing – offering programmes on a disparate range of interest areas.

The perceptions and views of the Grampian TV station will be considered in the next section.

Perceptions of Grampian TV station

The Grampian TV station is largely seen by respondents as their local ITV network station which best caters for ‘easy viewing’ tastes – a populist station received with some degree of ambivalence which few appear to either champion or reject too strongly.

‘It’s like a comfortable old shoe – it may not be the most fashionable or exciting but you’re quite happy to slip into it every now and again’ (Inverness, 35-54, ABC1)

Nonetheless, the familiarity and ambivalence associated with the station does not protect it from criticisms as ‘staid’, ‘boring’ and amateurish’ by some within each of the groups.  In particular, it is noted that the station can appear to be somewhat parochial in comparison to other channels received into the home.
‘The production and some of the programmes are a bit sort of parochial or B movie level…but they’re good for Coronation Street and the news’ (Inverness, 55-69, ABC1)

‘Bothy Nichts sums up Grampian…couthy’ (Inverness, 35-54, ABC1)

Some differences in perceptions of the station were also noted across age: younger respondents were notably more critical of the station than older respondents.

On the whole, younger viewers tended to describe the station as ‘boring’, ‘old fashioned’ and ‘for older people’.  These perceptions are driven to some degree by the current programmes broadcast which are viewed as being ‘too commercial’ and ‘populist’, but also by recollections or references by older friends/family members of programmes historically broadcast on Grampian.  Indeed, amongst these younger viewers there is a suggestion of a dichotomy between the image of the station and what is perceived to be broadcast, and the reality of what is actually shown.

‘It’s either for grandparents or for kids…it’s not really trendy enough for us’ (Dundee, 20-34, C2DE)

‘It just churns out the stuff that they know will keep the majority of middle class, middle aged folk without anything better to do happy’ (Aberdeen, 20-34, ABC1)

Conversely, older respondents have a more positive perception of the station.  Viewers aged 35+ generally, though not exclusively, describe the station as offering a variety of programmes suitable for the whole family.

‘It’s a lot better now, there’s variety for the whole family…more interesting programmes’ (Aberdeen, 35-54, C2DE)
In considering their views of Grampian TV, the majority of respondents were doing so in the context of describing it as ‘the local ITV station’ or the ‘ITV station for this area’.  Thus, at a base level it can be said that viewers do believe Grampian to be a regional television station.  It was felt that if there were ever any doubt of this, the name and logo of the station and coverage of local news would confirm the identity of the station as being for their area.

‘It’s ITV for Grampian.  How do I know that? It says so.  Besides, I don’t think anyone else would be interested in what happens in Inverness’ (Inverness, 35-54, ABC1)

However, at a developed level, a clear distinction between ‘regional’ and ‘local’ emerged within the discussions.  Viewers in Dundee and Inverness were more likely to describe the station as regional – that is, a station for all regions within the Grampian TV area.  Importantly though, viewers in these areas believed there to be a bias in the content of regional programmes produced towards Aberdeen – to the extent that they imagined viewers in Aberdeen would describe the station as ‘local’ rather than ‘regional’.  Yet in Aberdeen, viewers deny any bias and are adamant that there is shared coverage of all areas within the Grampian TV region, and strongly identify it as being a regional station.

It’s not local.  Local would mean only about Inverness and it’s more about Aberdeen.  Not just about Aberdeen, more about the area – regional’ (Inverness, 55-69, C2DE)

However, many were surprised at the extent of coverage within the Grampian TV region, indicating that there is low recall of coverage of regional issues from the former Highlands and Islands and Tayside administrative areas.

Perceptions of regional programming

Thus, it has been established that Grampian TV is viewed as a regional station, but much confusion surrounds the characteristics of regional programmes that contribute towards the identity of the station as regional.  

‘Does it mean that it’s a programme that’s just on in Grampian or could it be something that’s about Grampian but could be on anywhere?’ (Aberdeen, 20-34, ABC1)

‘I would guess that it’s a regional programme if it’s made by Grampian, about the Grampian area and shown in Grampian’ (Inverness, 55-69, C2DE)

‘You know it’s regional if the person presenting it is from the area, that’s what makes it a regional programme surely.  Something you can look at and identify with because of the person who’s doing it’ (Inverness, 55-69, C2DE)

However, despite the confusion and surrounding discussion, the definition of regional programmes is of little importance to viewers.  Instead, as end-viewers, their interest is focused on their own personal interest in the programme content and the quality of the production.

‘If it’s interesting and well made I’ll watch it.  I don’t really care who makes it’ (Dundee, 20-34, C2DE)

An additional element which influences reactions to regional programmes is the perception of them as old fashioned, down market, of minority interest, of poor quality production and parochial – particularly when compared with national programmes that are acknowledged to have the benefit of larger budgets with which to produce more professional programmes with appeal to wider audiences.  However, viewers do acknowledge that the distinction between the perceived image of regional programmes and the actual programmes broadcast nowadays is somewhat blurred.  Indeed, the majority admit that their perceptions are based on the recall of shows no longer broadcast, rather than those currently transmitted.  One of the key reasons for this is low awareness and recall of current regional programmes on Grampian TV, as shall be explored in the following section.

Despite the tendency to criticise regional programmes as being of poor quality and parochial, amongst other attributes, there is a core of people who recognise benefits of regional programmes.  The majority felt that regional programmes have an important role to play in providing local information about the community, in terms of news, events and items of human interest.  In doing this, older viewers, in particular, feel that there is a secondary benefit of upholding the regional values and cultures that provide a sense of belonging and community spirit.

However, whilst proclaiming that regional programmes are important for these reasons, the widespread admittance of low viewing levels of regional programmes suggests that respondents may simply be paying ‘lip service’ to the principle of regional programmes.  Indeed, the reality is that beyond ‘North Tonight’, most struggled to spontaneously recall any other regional programmes either currently broadcast or personally viewed.  Not only is the inertia surrounding regional programming highlighted by this lack of awareness of regional programmes currently available, but it is demonstrated further by the disinterest displayed in actively looking out for regional programmes in television schedules.

Regional programmes from Grampian TV

As previously identified, there was very low awareness of regional programmes offered across the sample, with the concept of co-productions not fully understood nor recognised.  Indeed, there was even confusion surrounding some pan-Scottish productions that were felt to be regional, such as High Road.  The programmes perceived as regional / co-produced most widely recalled across the sample were North Tonight, We The Jury, Scotland’s Larder, Crossfire, High Road and The Way It Was.

‘North Tonight’ is clearly viewed as the primary regional programme within the Grampian area, and is generally very positively received across the sample.  It is identified as a key source of information about the local area in terms of news, events and human interest stories about the people within the Grampian TV area, and is watched by the majority in the sample.

‘It gives a good flavour of the region’ (Inverness, 35-54, ABC1)

It is also generally seen to provide good coverage of news issues from around the Grampian region.  Yet viewers in Inverness and Dundee felt the coverage to be biased somewhat towards the former Grampian administrative region of Aberdeen.  However, on consideration this was largely felt to be reflective of the size and population density of Aberdeen.

Despite the popularity of North Tonight, the early evening programme timing restricted the ability of some full time workers to watch it on a regular basis, and younger viewers criticised the scheduling which puts North Tonight in direct competition with more ‘entertainment’ directed programmes on other channels.

Furthermore, young people in Dundee criticised North Tonight for being too parochial, whilst young people in Aberdeen raised concerns that there is not enough coverage of wider, national news issues.

‘I prefer to hear about the world and what’s going on everywhere else’ (Aberdeen, 20-34, ABC1)

Indeed, amongst the younger people in the sample, a move away from interest in local issues to interest in national issues was widely observed.  For many this reflects a desire to experience cultures and events outside of the Grampian TV region, and for others is combined with a desire to see higher quality pan-Scottish productions.

‘If it were Scottish rather than regional, there would be a higher budget with better presenters’ (Aberdeen, 20-34, ABC1)

‘Scotland is a pretty small place…so just make the same programmes’ (Dundee, 20-34, C2DE)

‘If they just talk about Inverness and the Grampian region, there wouldn’t be much to say’ (Inverness, 35-54, ABC1)
Of the other regional programme offerings, the overall low levels of interest and involvement in regional programming presented difficulty in discussing the perceptions of each of the programmes.  However, it was clear that the content of those with highest appeal had less focus on purely regional issues.

‘We The Jury’ and ‘Scotland’s Larder’ had the highest amount of spontaneous recall, primarily amongst viewers aged 35+.  Amongst this audience, the programmes were recalled with warmth and positive associations, led chiefly by their coverage of wider issues outside of life in the Grampian TV area. Yet whilst the premise of Scotland’s Larder was endorsed – showing dishes from regions across Scotland – it was not actually viewed by many due to its scheduled broadcasting slot that competes with Eastenders, a popular soap watched by many across the sample.  

‘I like programmes like Scotland’s Larder from all over Scotland…I’m quite patriotic’ (Aberdeen, 35-54, C2DE)
There was minority recall and interest in ‘We The Jury’ amongst younger viewers who, like their older counterparts, respond to the human-interest element of a topical debate show.  

‘We The Jury was good because it was a regional programme entirely unconnected with the region – they would just debate any old topic, but it was interesting to see and hear local views’ (Aberdeen, 20-34, ABC1)

Indeed, debate shows, particularly political debate shows, are currently of topical interest as Scotland’s parliament approaches the end of its first year.  Thus there was a good mix of people within the different age groups who were interested in ‘Crossfire’.  Unfortunately, the late scheduling of Crossfire results in minimal awareness that the programme is currently broadcast and, therefore, low viewing levels. 

‘High Road’ was another programme that received reasonable levels of recall – though most referred to it as ‘Take The High Road’, indicating that perceptions are somewhat dated.  ‘High Road’ is universally criticised across the sample as reflecting the parochial nature of Grampian and of being the archetypal ‘half hearted, limp’ programme expected from regional programming.  However, despite strong resistance to the suggestion that any in the sample may occasionally watch ‘High Road’, there was an awareness and perception that it has in fact become less regional in recent years in as much as it now addresses wider societal issues rather than regional specific issues.

‘If Grampian has to make a certain amount of programmes, presumably they have a limited budget, so does it not mean that they risk having half hearted, limp programmes like Take The High Road?  Should they not concentrate on making 2 or 3 programmes that people will actually watch?’ (Aberdeen, 20-34, ABC1)
A further programme quickly identified as being regional - ‘The Way It Was’ - was recalled by older viewers with a certain amount of warmth and nostalgia.  For some this reflects a genuine interest in regional history and a desire to see a similar style of programme returned.  For the majority, however, the warmth of their recollections is more reminiscent of the positive associations attached to their lives when ‘The Way It Was’ was popularly broadcast, rather than a desire to see the programme returned.

‘Oh I remember that, yes, it was great.  But things were different back then of course…I was younger to start with and you didn’t have as much choice as you do nowadays.  As much as I enjoyed it back then, I think there’s more interesting things to watch now’ (Dundee, 55-69, ABC1)
Finally, the role of Gaelic within the regional programme mix is heavily questioned by viewers consulted within this piece of research.  None in the sample watched any of the Gaelic programmes broadcast and, indeed, most said that they switch channels as soon as a Gaelic programme is shown.  Evidence of this is in the widely held, yet incorrect, belief that sub-titles for non-Gaelic speakers are not shown on any of the Gaelic programmes.  

Reasons for the lack of interest in Gaelic programmes are essentially driven by the perceived lack of relevance to people who do not speak Gaelic.  Gaelic programmes are certainly not perceived to be reflective of life within the Grampian TV region, with most actually feeling alienated by Gaelic programmes rather than included as part of a regional community.  Indeed, the issue of the amount of Gaelic programmes broadcast became fairly emotive with respondents accusing Grampian TV of catering to the minority, not the majority of their viewing audience.

‘It drives me mad.  Who here knows anyone who speaks Gaelic or watches one of their programmes?  Not me, that’s for sure.  Yet they get so much money thrown at them to make all these Gaelic programmes that only a tiny proportion of people in Scotland are interested in, and we have to put up with all the other rubbish because there’s no money left once they’ve looked after the Gaels’ (Inverness, 35-54, ABC1)

‘Even if they did show sub-titles, it’s such hard work watching a programme in a different language and reading sub-titles that you wouldn’t be bothered with it when you can guarantee there’ll be something more interesting and easier to watch on another channel’ (Aberdeen, 20-34, ABC1) 
However, despite such strong and widely held views, there is also a feeling that there is a responsibility across Scotland – Grampian TV included – to uphold the Gaelic culture and show programmes in Gaelic.  The caveat that is placed on this belief is that Gaelic programmes should not be shown during peak viewing hours when they would impinge on other people’s viewing behaviour.

‘Why don’t they show them at two in the morning or something…like they do with those Open University programmes.  That way, the few people who really want to watch them can either stay up or record them on video’ (Dundee, 20-34, C2DE)
Summary of qualitative findings

It is clearly observed within this piece of qualitative research that age and social grouping are the key factors which have influenced peoples’ interest in, and also their response to regional programme offerings.

It is also clear that younger people are most critical of Grampian as a television station, primarily because it is not perceived to offer high enough levels of entertainment and ‘alternative’ content to generate appeal.  Nonetheless, younger viewers are part of the Grampian audience, drawn in by the desire to watch ‘easy viewing’ programmes.

In contrast, older viewers typically feel a stronger association with Grampian, describing it as an ‘older, familiar, family station’.

Whilst all viewers describe Grampian as their regional/local ITV station, there is much confusion as to what constitutes a regional programme.  Thus there are high levels of awareness that Grampian is the station for their area, but little inclination to understand and discuss the characteristics of a regional programme and what regional programming means to individuals.  Indeed, there is great apathy surrounding the issue of regional programming, resulting in great difficulty in defining what a regional programme is and how it differs from any other type of programme.

For many, this apathy is derived from the feeling that regional programmes are not able to compete with other productions both in terms of content, interest and quality.  Indeed, regional programmes are widely criticised for being of inferior quality, old fashioned, down-market and parochial.

It is the perceived parochialism which appears to have greatest impact on viewers responses to regional programming.  In an era of technology where the world is becoming smaller and increasingly accessible, ‘local’ and ‘regional’ take on different meanings, illustrated in this research with people defining themselves primarily as ‘from Scotland’ rather than ‘from Aberdeen/Inverness/Dundee’.  

Consequently, pan-Scottish productions were found to hold significantly higher levels of appeal.  Pan-Scottish productions such as ‘Scotsport’ and ‘Taggart’ were generally felt to appeal to a wider audience and to be of superior quality of production.

One exception to this is ‘North Tonight’ which is highly praised for delivering information about news, events and people within the Grampian region, meeting the core requirements of what is considered to be important about regional programming.

Alternatively, Gaelic programmes are not seen to have a high profile role within the region.  Indeed, none in the sample watched Gaelic programmes or felt that they identified with them at any level.  However, whilst not seen to represent Grampian life, there is quite a strong feeling that there is an obligation to uphold the Gaelic culture and produce Gaelic programmes.  The key restriction placed on this is that Gaelic programmes should not be broadcast during peak viewing hours.  Instead, the preference is for Gaelic programmes to be treated in a similar way as the adult education programmes – broadcast during the twilight hours for interested parties to record and watch at their leisure without disrupting the viewing behaviour of the majority.

C. Quantitative stage – Main findings

Sample background 

Channel availability 

Before looking specifically at overall ratings of Grampian, it is worth examining the context Grampian sits within, in terms of where it fits in the repertoire and what other channels are available to the potential audience.

Reception of the five main terrestrial channels available to this audience is shown in the table below.

Table 2:  Channels received

Base:  All respondents (1041)


%

BBC 1
100

BBC 2
100

Grampian
100

Channel 4
98

Channel 5
54

As the table shows, all or virtually all respondents receive BBC1, BBC2, Grampian and Channel 4.   Just over half receive Channel 5.  Reception of Channel 5 is far higher in the former Tayside administrative area than average (at 65%) and lower in the former Highland/Islands administrative area (at 45%).

In addition to this, almost four in ten (39%) subscribe to digital (23%), satellite (10%) or cable (7%), indicating that for this group, the choice of channels is in fact much wider.  

Subscription to digital, cable or satellite is higher than average among men (44%) and among 16-44 year olds (47%) but far lower than average among those in the DE social classes (28%) and among those aged 65+ (18%).

The role of Grampian in the channel repertoire among the total sample is shown in the chart below.  Respondents were asked to select the statement they felt best describes their viewing of Grampian from the following:

It’s the only TV channel I ever watch

I mostly watch Grampian, but watch others occasionally

I watch Grampian regularly, along with other channels

I watch Grampian occasionally, but watch other channels more

I rarely watch Grampian and mostly watch other channels

I never watch Grampian

Figure 1:  Role of Grampian in Channel Repertoire

Base:  All respondents (1041)
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As the chart shows, only around a fifth say that Grampian TV is the only channel ever watched or that they mostly watch Grampian, but watch others occasionally.  However, for a further three fifths, Grampian TV is watched regularly, along with other channels.  At the other extreme, the remaining fifth, say that Grampian TV is watched occasionally but they watch other channels more, that they rarely watch Grampian TV and mostly watch other channels, or, for only two respondents out of the total sample, that they never watch Grampian TV.

Clearly therefore, for the majority of the sample (79%), Grampian TV is watched at least on a regular basis and this sample should therefore be well placed to comment on the performance of Grampian.

There are some clear sub-group differences in terms of which groups are most and which least likely to be more dedicated Grampian viewers.  Groups which are more likely than average to be “only” or “mostly” viewers of Grampian TV are:  

· females (27%);

· those aged 65+ (28%);

· those in the DE social classes (31%);

· those who do not subscribe to cable, satellite or digital (24%);

· heavy TV viewers (26%); and

· those is the former Highland/Islands administrative area (24%).

On the other hand, “only/mostly” viewers of Grampian are less likely than average to be:

· male (12%);

· 25-44 (16%);

· in the ABC1 social classes (12%);

· with digital, cable, satellite (13%); and 

· in the Tayside region (16%).

While for some this may be out of choice, it should also be borne in mind that for others this may be a result of simply having less choice, for example those in the former Highland/Islands administrative area have relatively low access to Channel 5 and those over the age of 64 have far lower subscription to digital, cable or satellite than other groups.

Awareness of ITC investigation

Towards the end of the interview, respondents were asked whether they had seen or heard anything about Grampian TV and the Independent Television Commission, concerning the number of regional programmes shown by Grampian.  It is, however, worth examining results from this question prior to looking at the performance of Grampian TV as it does emerge as an influencer of the results.

Overall, around three in ten (or 29%) claimed that they had heard about the ITC investigation.  This level was higher than average among:

· men (34%);

· those aged 45+ (33%);

· those in the ABC1 social classes (36%); and 

· those in the former Grampian administrative area (39%).

Perhaps the last of these is of most interest as it is likely to be a direct result of the media coverage given to the issue by the main local newspaper in this area.  The proportion aware of the ITC investigation in each of the other two areas is as low as 19%.

 Gaelic knowledge and viewing of Gaelic programmes on Grampian

As one of the requirements for Grampian TV is to cater for a Gaelic speaking audience, it is also important to understand what proportion of the sample does actually speak or understand Gaelic and watch Gaelic programmes.

At a total level, 7% speak or understand Gaelic, rising to 14% in the former Highland/Islands administrative area.

However, a third ever watch Gaelic programmes on Grampian, including:

· 75% of those who speak or understand Gaelic;

· 45% of those in the former Highland/Islands administrative area; and 

· 41% of those aged 45+.

Ratings of Grampian TV

At a fairly early stage of the interview, respondents were asked to rate Grampian as a TV station for the area, using the scale shown in the chart below, which summarises the findings among the total sample.

Figure 2:  Overall rating of Grampian as TV station for area

Base:  All respondents (1041)
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As the chart shows, the results are very positive, with over three quarters of the total sample (78%) rating Grampian as very good (20%) or fairly good (59%) as a TV station for the area.  Only 9% rated it as very or fairly poor.

Mean scores were also calculated from the results of this question, by assigning a score to each point of the scale, from 5 for very good to 1 for very poor, with a higher mean score therefore representing a better result.

Mean scores for various demographic and behavioural sub-groups are shown in the charts below.

Figure 3:  Overall rating of Grampian as TV station for area – by sub-group

Base:  All in each sub-group
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Figure 4:  Overall rating of Grampian as TV station for area – by sub-group

Base:  All in each sub-group
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As the charts show, many of the same sub-groups are identified as rating Grampian TV most positively as are likely to be “only/mostly” watchers of Grampian TV, namely females, those in the lower social classes, heavy viewers and those in the former Highland/Islands administrative area.

The main exception to this is in terms of age, where younger viewers (16-24 year olds) are in fact more positive than their older counterparts. This is somewhat surprising not only in light of the role Grampian TV plays in the repertoire for these ages but also in light of the qualitative research, where younger respondents (20-34 year olds) were less positive towards Grampian TV, particularly in comparison to Channel 4 and some of the satellite channels.  In this particular case, however, the focus of the question is very much on Grampian TV’s performance as a TV station for the area, and as such, the younger viewers clearly feel very positive towards Grampian.  It should also be borne in mind that in the quantitative research Grampian TV was not rated in a competitive context. Older viewers are also likely to have grown up in the habit of watching Grampian TV, with little other choice and as such it may have retained its role in their repertoire but be open to more criticism as they may have nostalgic memories of it from years gone by.

One other sub-group with a relatively low rating for Grampian TV is the group of people who are aware of the ITC investigation, with a mean score of 3.60.  This is the first indication that media coverage has had an impact on perceptions of Grampian TV.  This is also evident in the rating given by those in the Grampian area, who are traditionally known to be very positive towards Grampian TV.  However, with a high proportion of this sub-group aware of the investigation, the publicity appears to be having a detrimental effect on the overall rating among those in this area.

Those who rated Grampian as poor were then asked to say why.  This was asked as an open-ended question and responses grouped together in the office.

Reasons given by the 94 people who rated Grampian TV as poor are shown in the table below.

Table 2:  Main reasons for rating Grampian as poor

Base:  All who said Grampian is fairly or very poor (94)


%

Criticism of local coverage
54

 - poor local coverage/not relevant to local area
48

 - too localised
7

Poor content/poor quality programmes
16

Criticism of types of programmes shown (e.g. too many repeats/soaps/ Gaelic programmes/ too much sport)
14

Has changed/not as good as was
8

News coverage poor
7

Presenters unprofessional/lack polish
6

Very few programmes of interest to me
6

Taken over by STV/Glasgow based network
6

As the table shows, the main criticism to come through relates to the local coverage, mentioned by just over half of those who rated Grampian TV as poor although this equates to only 5% of the total sample.

Other aspects mentioned by more than one in ten of those who rated Grampian TV as poor were the content or quality of the programmes (mentioned by 16%) and criticisms of the types of programmes shown (by 14%) which includes mentions of there being too many soaps, too many adverts, too many Gaelic programmes and too much sport.  Other aspects mentioned are listed in the table but were mentioned by very small numbers indeed.

To look in more detail at Grampian’s performance, respondents were also asked, whether compared to 3 years ago, Grampian TV has got better, got worse or stayed the same.  The results from this question are illustrated in the chart below.

Figure 5:  How Grampian has changed compared to 3 years ago

Base:  All respondents (1041)
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As the chart shows, at a total level around half believe that there has been no change while a similar level states that Grampian has got better (22%) to the proportion who say it has got worse (20%).

There are again differences by sub-group although in this case little difference by sex and by class.  The main differences to note are those by awareness of the ITC investigation, by region and by age.

Those aware of the investigation are again less positive, with only 14% saying that it has got better and 32% saying that it has got worse.  This again perhaps links to the difference that can be seen by region, shown in the chart overleaf.

Figure 6:  Rating of Grampian vs 3 years ago – by area

Base:  All/all in each sub-group
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As the chart shows, those in the former Highland/Islands and Tayside administrative areas are clearly much more positive towards Grampian TV than those in the former Grampian administrative area.

The very distinct differences by age are shown in the chart below.

Figure 7:  Rating of Grampian vs 3 years ago – by age

Base:  All/all in each sub-group
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As the chart shows, half of 16-24 years old believe that Grampian has improved with only a very small proportion saying that it has got worse.  Although not as extreme, even among 25-34 year olds, twice as many think that Grampian TV has improved as think it has got worse.  The situation is fairly similar among 35-44 years olds but deteriorates considerably among the older age groups, with far fewer saying that it has improved than say it has got worse.

Grampian TV is therefore clearly appealing at least in some aspects to the younger ages but possibly in doing so, is alienating the older age groups.

Respondents were also asked whether compared to three years ago, they watch more, watch less or about the same amount of Grampian TV and the results from this question are shown in the chart below.

Figure 8:  How much watch Grampian compared to 3 years ago

Base:  All respondents (1041)
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As the chart illustrates, the majority (62%) watch the same amount, although a slightly higher proportion (21%) say that they watch less than watch more (16%).

As would be expected, this is due at least in part to the greater availability of a wider selection of channels through digital, satellite and cable, with a lower proportion of those who do not subscribe saying that they watch less (15%) and a slightly higher proportion saying that they watch more (17%) or the same (66%) than average.

Other differences by sub-group reflect the patterns already seen, with slightly higher levels of younger respondents, DE social classes and heavy viewers watching more.

At least some of this, however, is driven by circumstances, with older respondents particularly likely to say they are watching the same amount (69%), possibly due, at least in part, to a lack of access to other channels, and light viewers because they are watching a relatively small amount of TV generally, more likely to be watching less.

Reasons for watching more or less Grampian TV were also established and these are shown in the tables below.  Again, each of these was asked as an open-ended question and coded in the office.

Table 3:  Main reasons for watching less than used to

Base:  All who say they watch less Grampian than used to (218)


%

Watch Sky etc. more now/more choice
38

Criticisms of quality/standards
24

 - poor quality programmes
12

 - standards have dropped/programmes changed
8

 - better quality programmes on other channels
5

Watch less TV nowadays
17

Coverage of local news/issues does not relate to local area
8

Prefer other channels
7

Table 4:  Main reasons for watching more than used to

Base:  All who say they watch more Grampian than used to (160)


%

Enjoy programmes/content good/standards improved
46

 - enjoy programmes/content good/good variety etc.
28

 - standards improved/programmes changed
19

Because of circumstances
34

 - more time/watch more TV
23

 - recently moved to area
9

 - someone else watches it
2

For local news/news coverage good
12

For sports/sports coverage good
7

As the first of the tables above shows, the quality and standard of the programmes is for at least some a reason for watching less – for a quarter of those who do watch less or 5% of the total sample.

However, reasons for watching less are much more likely to be due to circumstances, with 38% saying that they watch Grampian TV less than they used to because they watch Sky more now or simply because they have more choice, while 17% said that they simply watch less TV generally nowadays.

There were very few mentions of the local coverage as a reason for this and indeed an approximately equal number gave the local news coverage as a reason for watching more Grampian TV nowadays.

As reasons for watching more, circumstances again played a fairly major role, given as a reason by around a third, but the main reason for watching more Grampian was said to be because of the programmes, programme content or that the standards had improved.

Grampian news offering

Before moving on to focus on the Grampian news offering, respondents were shown a map illustrating exactly which parts of Scotland are covered by the Grampian TV region.

To help understand the results that follow, frequency of watching ‘North Tonight’ is first examined.  This is shown amongst the total sample in the chart below.

Figure 8:  Frequency of watching North Tonight

Base:  All respondents (1041)
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As the chart shows and linking in with qualitative findings, North Tonight is very popular, with almost three quarters of the sample (74%) watching North Tonight at least once a week and 50% watching it most nights or every night.

The profile of those who watch on a more regular basis mirrors that of the core Grampian audience as outlined earlier.

Respondents were also asked how interested they would be in seeing various types of news coverage in North Tonight, ranging from ‘coverage of news in their local area’ to ‘coverage of news in the Grampian TV area generally’ and on to ‘coverage of news in the rest of Scotland.

The chart below illustrates responses to these questions.

Figure 9:  Level of interest in seeing different types of news coverage

Base:  All respondents (1041)
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As the chart clearly demonstrates, there is a high level of interest in all three areas of news coverage, and indeed 67% of the total sample claimed to be very or fairly interested in all three.

Interest in local news is perhaps not surprisingly highest of all, with over half saying that they are very interested in news about their local area.  Levels who are very interested are lower for Grampian TV area news and news in the rest of Scotland but nevertheless, over 7 in 10 said that they were interested in seeing these.

Interest in local news coverage is high across the board, but particularly so amongst those aged 65+ (90%) and those in the former Highland/Islands administrative area (93%), as well as heavy TV viewers generally (89%).

Interest in news about the Grampian TV region generally and about the rest of Scotland is also higher among these groups but also shows more of a difference by class, with slightly higher interest among the DE social classes.

Interest in all three is noticeably lower amongst younger respondents in the sample (18-24 year olds) than any other.

How well North Tonight actually performs as a provider of news for the local area and news for the Grampian TV area is shown in the chart below, among those who ever watch North Tonight.

Figure 10:  Rating of North Tonight as a news programme

Base:  All who ever watch North Tonight (923)
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Again the results are very positive for both types of news coverage, although in this case, scores are higher for news coverage of the Grampian TV area than local news coverage.

In each case, however, over two thirds of North Tonight viewers rate the offering as good, and given the diversity of the area within the Grampian TV area, the result for local coverage should be viewed in as positive a light as the other.

In terms of differences by sub-group, those groups identified as being most interested in news for the Grampian TV region generally rate Grampian TV highest on this.  For local coverage, however, this is not the case, with relatively little difference other than by class and weight of viewing, which is of slight concern for those older respondents and those in the former Highland/Islands administrative area who were particularly interested but where performance is only average.

Overall, however, backing up qualitative findings, the Grampian TV news offering, found within the qualitative research to be seen as the primary regional programme, is a very positive feature of the channel.

Grampian regional offering

The next section focuses on the Grampian regional offering over and above the news. This section of the questionnaire was introduced by saying to respondents:  “I would now like to ask you about other regional programmes on Grampian TV, apart form the news.  By regional programmes, we mean programmes made and set in the Grampian TV are, featuring local people or topics of interest locally.”

They were then asked to specify how interested they are in watching regional programmes relating to the Grampian TV area, and these findings are shown in the chart below.

Figure 11:  Level of interest in watching regional programmes relating to Grampian

Base:  All respondents (1041)
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The findings here quite clearly display an interest in regional programmes, with two thirds of the sample at least fairly interested.  This does contradict to some extent qualitative findings but it should be borne in mind that this question was asked without giving respondents time to consider what constitutes regional programmes generally and for Grampian TV, which was not the case in the qualitative phase when interest in regional programmes was established after a lengthy discussion of these issues.

The level of interest is particularly high among those in the former Highland/Islands administrative area (83%) and among those who speak or understand Gaelic (82%) or watch Gaelic programmes (80%).  It also slightly higher among those in the lower social grades and among heavier viewers, but the other main difference is by age, which is illustrated in the chart overleaf.

Figure 12:  Level of interest in watching regional programme relating to Grampian TV area – by age

Base:  All/all in each sub-group
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As the chart shows, these results are clearly correlated with age, with almost twice as many of those aged 65+ claiming to be interested than is the case among 16-24 year olds, possibly reflecting a greater interest in national news and events identified amongst the younger ages in the qualitative research.

Respondents were then asked their opinions about the number of regional programmes on Grampian TV and the findings from this question are shown below.

Figure 13:  Opinion of number of regional programmes on Grampian TV

Base:  All respondents (1041)
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The main point illustrated by this chart is that a third of the sample feels that there are too few regional programmes broadcast on Grampian TV.  A higher proportion (46%) think the number of regional programmes is about right and a further 17% felt unable to judge, while only for a small minority were there felt to be too many.

There are again considerable differences by sub-group, but perhaps most concerning are the levels saying too few in the former Highland/Islands administrative area (39%) and those who speak or understand Gaelic (43%) and those who watch Gaelic programmes (45%), which were the groups where interest was highest.

Correlated with this, of the group who claimed to be very interested in regional programmes 60% said that they feel there are too few regional programmes on Grampian TV.

The other main sub-group differences to note are a higher proportion of men who believe that there are too few regional programmes, which may solely be down to a desire for more regional sports coverage, and a higher proportion of those aware of the ITC investigation.  The proportion saying there are too few regional programmes is as high as 49% among those aware of the investigation but is likely to be due, at least in part to the adverse publicity.

It will become clear, however, that awareness of any regional programmes and of individual programmes at a spontaneous level is low, and even on prompting although awareness of many programmes reaches reasonable levels, the proportion who know each to be a regional programme is still very low.

Although levels on these measures are higher among those who would like to see more regional programmes, this is not to the extent one might expect.

This therefore confirms qualitative findings which indicate confusion in the minds of respondents about what constitutes a regional programme, and a tendency to pay lip-service to the value of regional programmes rather than convert their suggested interest into active viewing.

Spontaneous awareness and total awareness of programmes as regional programmes is shown in the chart below.

Figure 14:  Spontaneous and total awareness of regional programmes

Base:  All respondents (1041)
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In addition to these, mentions were also made of High Road (at 15% spontaneous and 18% in total), Scotsport (at 6% and 11% respectively) and Taggart (7% and 8% respectively), which of course are not regional programmes for the Grampian TV region.

To attain the total awareness measure, the question was actually asked in three stages, starting with programmes on the list respondents had heard of, moving on to ask about programmes they had ever watched and finally establishing which they knew to be regional.  These measure are examined in the table below along with a final measure which combines programmes respondents are aware of and believe to be a regional programme, ie. a truer measure of total awareness of regional programmes as it will not include people who have simply guessed that a programme is  regional as is the case for some, eg.  the Gaelic programmes and Grampian Midweek.

Table 5:  Specific regional programmes

Base:  All respondents (1041)


Heard of

%
Ever watched

%
Know to be

Regional

%
Heard of and know to be regional

%

Any (including Gaelic)
96
87
75
73

The Way It Was
73
54
36
35

We The Jury
72
44
26
26

Crossfire
68
37
19
18

Scotland’s Larder
68
49
22
21

The Art Sutter Show
67
38
22
21

Walking Back to Happiness
55
38
21
21

Grampian Midweek
31
11
28
18

Northern Nights
31
13
16
11

The Big Beat
28
19
12
12

Failte
26
8
12
9

Chartburn
24
13
4
3

The Back Page
20
11
3
2

Slainte
13
3
7
4

Northern Eye
10
2
9
4

Examining general awareness of the programmes first of all, reasonable levels are found for The Way It Was, We The Jury, Crossfire, Scotland’s Larder, The Art Sutter Show and Walking Back To Happiness, with over half of the sample having heard of each one.  Less than a third claimed to have heard of each of the others, however.

The levels who claimed to have ever watched each were in all cases far lower, with only The Way It Was watched by more than half and levels of programmes respondents believed to be regional lower still, with only three known to be regional by more than a quarter, and one of these – Grampian Midweek – obtaining such a high level at least in part because of its name.  The lack of knowledge of regional programmes is emphasised further by the fact that 18% believe that High Road is a Grampian TV regional programme, 11% believe that this is the case for Scotsport and 8% for Taggart. 

The above results therefore suggest that the issue is clearly not one of overall awareness of the programmes, at least not in some cases, but more a case of simply not knowing that they are regional programmes.  This of course is important given the proportion who would like to see more regional programmes on Grampian TV.

It is also interesting to note that the levels who consider either of the Gaelic programmes to be regional are very low – confirming the qualitative findings that Gaelic programmes are not felt to be regional.

As might be expected, levels of watching and knowing the programmes to be regional are higher among those who say that there are too few regional programmes on Grampian TV but not to the extent that might be expected.  Levels for the main regional programmes among the total sample and among those who say that there are too few regional programmes are shown below.

Figure 15:  Programmes ever watched
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Figure 16:  Programmes heard of and known to be regional

[image: image17.wmf]18

23

28

26

29

29

43

86

12

18

21

21

26

21

35

73

0

20

40

60

80

100

The Big Beat

Crossfire

Walking Back To Happiness

The Art Sutter Show

We The Jury

Scotland's Larder

The Way It Was

Any

Total (1041)

Those who say too few regional

programmes on Grampian (347)

%


These findings back up the inertia surrounding regional programing found within the qualitative stage, highlighted by a lack of awareness of regional programmes currently available.
Agreement with statements about Regional Programmes on Grampian TV

A number of issues were raised in the qualitative stage of research which were then included in an attitudinal battery on the quantitative questionnaire to quantify attitudes to these issues.  The first 4 of these, shown in the chart below, relate specifically to showing more regional programmes on Grampian.

Figure 17:  Agreement with statements about regional programmes on Grampian TV

Base:  All respondents (1041)
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As the chart shows, there is high agreement that respondents “would like to see more programmes about current affairs and topical issues relating to the North of Scotland on Grampian” (64% agree strongly or slightly) and they “would make a point of watching any programmes about the North of Scotland produced by Grampian TV” (56% agree slightly or strongly).  In each of these cases less than a quarter disagrees.

Opinions on the latter two are less clear-cut with:

· 46% agreeing that they “would watch Grampian TV more if it showed more regional programmes” and 30% disagreeing;

· 43% agreeing that they “would like to see more Scottish music programmes on Grampian” and 39% disagreeing.

Certainly the introduction of more regional programmes generally, and specifically Scottish music programmes, while it may appeal to some, is likely to alienate others.

Indeed it is the core Grampian audience which is more likely to agree with the latter three of these which are the groups who are most likely to be watching more of Grampian anyway.

Agreement that they would like to see more programmes about current affairs and topical issues relating to the North of Scotland was more across the board but still higher among those aged 65 and those in the former Highland/Islands administrative area.

Agreement with all four statements was also higher among those with a genuine interest in more regional programmes (those who currently believe there are too few, those who watch Gaelic programmes and those who speak or understand Gaelic) while those aware of the ITC investigation who have perhaps been influenced by media coverage were only more likely than average to agree that they would like to see more programmes about current affairs and topical issues relating to the North of Scotland and that they would watch Grampian more if it showed more regional programmes.

Agreement with other statements looking more at the role and appeal of regional programmes is shown in the chart below.

Figure 18:  Agreement with statements about regional programmes on Grampian TV

Base:  All respondents (1041)
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Opinions are quite clearly mixed in terms of whether regional programmes mainly appeal to older people, with 46% agreeing and 38% disagreeing. Here, it is interesting to note that it the oldest and youngest age groups which are most likely to agree.

Opinions are also mixed in terms of agreement with the statement that “as long as there are a reasonable number of Scottish programmes, I’m not bothered about the number of regional programmes”, with 38% agreeing and 37% disagreeing.  

This latter statement represents a view that was raised in the qualitative stage and while there are clearly people who agree with this, it is not a universal opinion.  Perhaps not surprisingly given the geographical proximity of the former Tayside administrative area to the Scottish Television region, agreement with this statement was higher among respondents in that area.

Another view expressed within the qualitative stage was that the regional programmes of most interest are the local news programmes, although again this is not found to be a universal view with 37% agreeing but 52% disagreeing.

Statements relating to poor quality of regional programmes and whether Grampian TV is in a position to make high quality programmes were also included and for both of these, but particularly the latter, disagreement was far higher than agreement, not confirming doubts raised in the qualitative research of Grampian TV’s ability to make high quality regional programmes.  Of course, the quantitative question was again asked without having had detailed discussions about what constitutes a regional programme and without considering the competitive set.

As suggested by agreement with these statements, more regional programmes would be welcomed, at least by some, and particularly programmes about current affairs and topical issues relating to the North of Scotland.  This is also reflected in responses to the question about what types of regional programmes respondents would like to see more of, as shown in the table below.

Table 7:  Types of regional programmes would like to see more of (spontaneous)

Base:  All respondents (1041)


%

Any
63

Documentaries
34

 - historical interest programmes/local heritage
10

 - documentaries about local area (general)
8

 - wildlife/nature programmes
7

 - more abut local villages/what going on amongst others
5

General comments
16

 - better coverage of local issues/hew
8

- greater local coverage generally
6

Sport
9

Scottish/traditional music/dancing
6

As the table shows, just over three fifths were able to answer this question, with the main type of programme suggested being documentaries of various types.  All other suggestions were given by relatively small numbers.

This ties in with qualitative findings that regional programmes which are seen to be of importance and hold some interest are those that provide local information and uphold regional values/culture.

Gaelic programmes

As noted already, 7% of the total sample speak or understand Gaelic and 33% ever watch Gaelic programmes on Grampian.  These levels rise to 14% and 45% respectively in the former Highland/Islands administrative area.

The following measures, however, are examined among the total sample to provide an assessment of the importance and relevance of Grampian TV showing Gaelic programmes.  In both cases, the measures are examined by area, starting with the importance measure.

Figure 19:  Importance that Grampian should show Gaelic programmes

Base:  All/all in each sub-group
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As the chart shows, at a total level, just over half of the sample believe that it is important that Grampian shows Gaelic programmes.  There is, not surprisingly, a vast difference by area, with those in the former Highland/Islands administrative area, where knowledge of Gaelic and viewing of Gaelic programmes is higher, more likely to say that it is important.  The main difference between the former Grampian and Tayside administrative areas is a higher level of those in the Tayside area saying that it is not important.  This is presumably a result of the geographical distance of this area from places where Gaelic is spoken.

Similar differences are seen in terms of relevance as illustraed in the chart below, although the level who see any relevance is fairly low.

Figure 20:  Relevance of Gaelic programmes to area and people

Base:  All/all in each sub-group
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As the chart shows, overall 27% believe that Gaelic programmes are relevant to the area and the people who live there, although this rises considerably to 52% among those in the former Highland/Islands administrative area.

Both measures are naturally far higher among those who speak/understand Gaelic, with 85% saying it is important and 62% saying it is relevant, and among those who watch Gaelic programmes, at 79% and 46% respectively.

These measures reinforce the qualitative findings which indicate little personal interest in Gaelic programmes but a feeling, at least amongst some, that there is an obligatoin to uphold the Gaelic culture and produce Gaelic programmes.

Summary of quantitative findings

Overall opinions of Grampian are very positive:

· less than 10% rate Grampian as poor;

· although 20% say that Grampian has got worse over the last 3 years, a similar proportion believe it has improved;

· although a slightly higher proportion watch less Grampian now than watch more, this is mainly due to circumstances and increased choice of channels.

One sub-group, however, with lower ratings is those aware of the ITC investigation which appears to be affecting perceptions  - presumably a result of local press coverage.

These people are particularly likely to be in the former Grampian administrative area and therefore this affects the overall rating of a group which has traditionally been very positive towards Grampian TV.

Another difference to note is by age, with the youngest respondents (16-24 year olds) generally more positive and the oldest respondents (aged 65+) least.  While the situation amongst the oldest respondents is of some concern, this group is particularly likely to watch Grampian anyway, and any discontent may simply be the result of nostalgic memories of the offering in years gone by.

Viewing of North Tonight is high and views are very positive.  

Although it is rated as better for coverage of news in the Grampian TV region than new for the local area, performance for local news is still strong and encouraging given the diversity of the area included within the Grampian TV region.

In spite of low incidence of speaking/understanding Gaelic, the importance of showing Gaelic is acknowledged by over half and by even more in the former Highland/Islands administrative area – although the relevance for the area and people is less apparent.

Some desire for more regional programmes is evident, but really only when prompted.

Even among these people, however, there is relatively low viewing and low awareness of existing or previous regional programmes as regional programmes – indicating a lack of appreciation of what is currently provided or a lack of understanding about what constitutes a regional programme.

D. Overall summary and conclusions

Summary

At a very generic level, Grampian TV is clearly perceived to be the local station for the area and as such is very positively received.  This is the case even among younger respondents who were more critical of Grampian TV in a wider context.

However, whilst viewers describe Grampian as their regional or local ITV station and in theory appreciate the value of regional programmes, there is much confusion as to what constitutes a regional programme, beyond North Tonight.

North Tonight is perceived as the primary regional programme and is watched by a high proportion and is very well rated – even for local news coverage, an encouraging achievement, given the diversity of the whole area covered by Grampian TV.

Beyond this, however, both spontaneous and prompted awareness of individual programmes as regional programmes is low, emphasising the lack of awareness of what constitutes a regional programme generally or indeed specific examples of these on Grampian TV.  

While this may in part be due to broadcasting times, for other programmes general awareness is high, but not awareness that they are regional programmes.

Bearing this in mind, the desire by some for more regional programmes, without considering exactly what this involves, should perhaps be treated with caution.

Indeed, those involved in the qualitative research which focused around more in-depth discussions of the issues, had little desire to personally watch more regional programmes, doubted the ability of Grampian to make high quality regional programmes and felt that more pan-Scottish programmes might be more appropriate.

While these sentiments were not borne out in the quantitative phase, or were at least not universally held opinions, little spontaneous mention was made about the quality of existing regional programmes or the need for more.

However, at a prompted level, a desire was identified for more regional programmes, particularly documentary-type regional programmes, those types described within the qualitative research to be of importance and interest.

Other programmes, however, such as Scottish music programmes, while they may attract some, may alienate others.

The importance of Gaelic programmes is recognised, not by all but by a significant number, and particularly by those in the former Highland/Islands administrative area, although the relevance of them is not as clear.  These are not felt to be regional programmes but there is felt to be, at least by some, an obligation to uphold the Gaelic culture and produce Gaelic programmes.  However, off-peak broadcasting of these is less likely to irritate the majority of viewers who are not interested in them.

Conclusions

The overall opinion of Grampian as a TV station for the area is good, with apathy generally surrounding the subject of regional programming and little spontaneous criticism of what is provided.

At a superficial level, however, regional programming is an emotive issue and there is support for more regional programmes when prompted.

Some of this, however, may be a result of publicity, particularly in the former Grampian administrative area, about the ITC investigation.

Even among those who would like to see more, however, there is relatively low viewing and low awareness of existing or previous regional programmes as regional programmes – indicating a lack of appreciation of what is currently provided or confusion about what constitutes a regional programme

To a significant extent, it may therefore be an issue of branding – to address problems of viewers not knowing how much regional programming is broadcast.  Of course, this needs to be addressed within the context of station targeting and future audiences.

E. Appendix:  Weighting targets

Rim weighting was applied to the data, to the following targets:

Male
49%

Female
51%




16-24
14%

25-34
19%

35-44
20%

45-54
17%

55-64
12%

65+
18%




AB
20%

C1
26%

C2
25%

DE
29%

F. Appendix:  Sample points

A full list of the sample points used follows.

The area definitions used are shown below:

Former Grampian = 01-41, 50

Highland & Islands = 42-49, 51-56, 84-88

Tayside = 57-83

Sample points used are:

1  KINGSWELLS,ABERDEEN,ABERDEENSHIRE,AB15  

2  ABERDEEN,ABERDEENSHIRE,AB10

3  MILLTIMBER,ABERDEENSHIRE,AB13 

4  ABERDEEN,ABERDEENSHIRE,AB15 

5  ABERDEEN,ABERDEENSHIRE,AB12 

6  ABERDEEN,ABERDEENSHIRE,AB16 

7  ABERDEEN,ABERDEENSHIRE,AB12 

8  ABERDEEN,ABERDEENSHIRE,AB15 

9  ABERDEEN,ABERDEENSHIRE,AB24 

10  ABERDEEN,ABERDEENSHIRE,AB16 

11  ABERDEEN,ABERDEENSHIRE,AB24 

12  BRIDGE OF DON,ABERDEEN,AB22 

13  ABERDEEN,ABERDEENSHIRE,AB11 

14 ABERDEEN,ABERDEENSHIRE,AB11 

15  ABERDEEN,ABERDEENSHIRE

16  ABERDEEN,ABERDEENSHIRE,AB12 

17  GRANDHOLM,ABERDEEN,ABERDEENSHIRE,AB22 

18  ABERDEEN,ABERDEENSHIRE,AB10 

19  WHITEHILLS,BANFF,BANFFSHIRE,AB45 

20  PETERHEAD,ABERDEENSHIRE,AB42 

21  FRASERBURGH,ABERDEENSHIRE,AB43 

22  PORTSOY,BANFF,BANFFSHIRE,AB45 

23  MEMSIE,FRASERBURGH,ABERDEENSHIRE,AB43 

24  NEW ABERDOUR,FRASERBURGH,AB43 

25  FETTERANGUS,PETERHEAD,AB42 

26  ELLON,ABERDEENSHIRE,AB41 

27  HUNTLY,ABERDEENSHIRE,AB54

28  INVERURIE,ABERDEENSHIRE,AB51 

29 OLDMELDRUM,INVERURIE,ABERDEENSHIRE,AB51 

30  WHITEHOUSE,ALFORD,ABERDEENSHIRE,AB33 

31  NEWBURGH,ELLON,ABERDEENSHIRE,AB41

32  BANCHORY,KINCARDINESHIRE,AB31 

33  STONEHAVEN,KINCARDINESHIRE,AB39 

34  LAURENCEKIRK,KINCARDINESHIRE,AB30 

35  STONEHAVEN,KINCARDINESHIRE,AB39 

36  FORRES,MORAYSHIRE,IV36 

37  FORRES,MORAYSHIRE,IV36 

38  LOSSIEMOUTH,MORAYSHIRE,IV31 

39  ELGIN,MORAYSHIRE,IV30 

40  FORRES,MORAYSHIRE,IV36 

41  KEITH,BANFFSHIRE,AB55 

42  GRANTOWN ON SPEY,MORAYSHIRE,PH26

43  THURSO,CAITHNESS,KW14 

44  WICK,CAITHNESS,KW1 

45  WESTHILL,INVERNESS,INVERNESS SHIRE,IV2

46  INVERNESS,INVERNESS SHIRE,IV3 

47  INVERNESS,INVERNESS SHIRE,IV2 

48  INVERNESS,INVERNESS SHIRE,IV2 

49  INVERNESS,INVERNESS SHIRE,IV3 

50  ELGIN,MORAYSHIRE,IV30 

51  DINGWALL,ROSS SHIRE,IV15 

52  CONON BRIDGE,DINGWALL,ROSS SHIRE,IV7 

53  TAIN,ROSS SHIRE,IV19 

54  PORTMAHOMACK,TAIN,ROSS SHIRE,IV20 

55  KYLEAKIN,ISLE OF SKYE,IV41 

56  W. HELMSDALE,HELMSDALE,SUTHERLAND,KW8

57  FORFAR,ANGUS,DD8 

58  BRECHIN,ANGUS,DD9 

59  FERRYDEN,MONTROSE,ANGUS,DD10

60  ARBROATH,ANGUS,DD11 

61  ARBROATH,ANGUS,DD11 

62  ARBROATH,ANGUS,DD11 

63  CARNOUSTIE,ANGUS,DD7 

64  DUNDEE,ANGUS,DD2 

65  DUNDEE,ANGUS,DD4 

66  BROUGHTY FERRY,DUNDEE,ANGUS,DD5 

67  DUNDEE,ANGUS,DD3 

68  LAIRD STREET,DUNDEE,ANGUS,DD3 

69  DUNDEE,ANGUS,DD2 

70  DUNDEE,ANGUS,DD2 

71  DUNDEE,ANGUS,DD3 

72  BROUGHTY FERRY,DUNDEE,ANGUS,DD5

73  BROUGHTY FERRY,DUNDEE,ANGUS,DD5 

74  DUNDEE,ANGUS,DD4 

75  PERTH,PERTHSHIRE,PH1 

76  BLAIRGOWRIE,PERTHSHIRE,PH10 

77  SCONE,PERTH,PERTHSHIRE,PH2 

78  PERTH,PERTHSHIRE,PH1 

79  PERTH,PERTHSHIRE,PH1 

80 PERTH,PERTHSHIRE,PH1 

81  PERTH,PERTHSHIRE,PH1 

82  PITLOCHRY,PERTHSHIRE,PH16 

83  BLAIRGOWRIE,PERTHSHIRE,PH10 

84  STROMNESS,ORKNEY,KW16 

85  DOUNBY,ORKNEY,KW17 

86  BRIDGE END,SHETLAND,SHETLAND ISLANDS,ZE2 

87  ISLE OF LEWIS,HS2 

88  BALALLAN, ISLE OF LEWIS,HS2 








