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SUMMARY

This document contains a draft determination under Condition 11.1 of the licence
of Core Telecommunications Limited. The effect of the determination will be to
provide for the latest date by which the affected licensee shall apply for approval
as regards the description of meter specified by the Director General of
Telecommunications (the ‘Director’) which is in use on the date of that
specification.

DRAFT DETERMINATION UNDER CONDITION 11.1 OF THE CORE
TELECOMMUNICATIONS LIMITED LICENCE

WHEREAS:

A. on 25 June 1999 the Secretary of State granted under section 7 of the
Telecommunications Act 1984 (the 'Act’) a licence to Core Telecommunications
Limited (the "Relevant Licence");

B. Condition 11.1 of the Relevant Licence provides that as regards any description
of Meter in use on a date specified by the Director in connection with the
Applicable Systems and which has been specified by the Director, the Licensee
shall apply for Approval as soon as is practicable, and in any case not later than
such date as the Director may determine in relation to that description of Meter;

C. this Determination relates to the meter, as specified by the Director in
Designation Number Oftel/2001/1 of 21% December 2001 and remade without
change 26 June 2002, in use by the holder of the Relevant Licence on the date of
that Designation (the ‘Meter’); and

D. in making this Determination, the Director is satisfied that it is reasonable to
determine that the latest date by which the holder of the Relevant Licence shall
apply for approval for the Meters shall be 30 May 2003.

E. in making this Determination, the Director has taken into account
representations and observations received as part of the consultation process, and
the matters described in the Explanatory Memorandum to this Determination; and

NOW, THEREFORE, THE DIRECTOR, PURSUANT TO CONDITION 11.1 OF
THE RELEVANT LICENCE, HEREBY DETERMINES THAT:

the latest date by which the holder of the Relevant Licence shall apply for approval
for the Meter pursuant to Condition 11.1 of the Relevant Licence shall be 30 May
2003.

David Albert Edmonds
Director General of Telecommunications
dd mm 2003




Explanatory Memorandum

1. In February 2000, Oftel published the Statement 'Ensuring telephone bills are
accurate' which set out plans for a revised Metering and Billing scheme. The
scheme is intended to improve consumers’ confidence in the integrity and
accuracy of the bills they receive from communications service providers. The
main features of the revised scheme are:

» arevised standard which covers fixed charges (such as line rental and
discount schemes) and which focuses on the accuracy of the individual
customer’s bill as well as the aggregate accuracy of metering and billing
systems;

e an increase in the number of approval bodies accredited to operate the
scheme; and

» the progressive extension of the scheme to all major operators and service
providers.

2. Because of its complexity and the decision to proceed on a co-regulatory and
hence consensual basis, the revised scheme has taken longer to develop than
was originally envisaged. However the key elements have now been set in place:

» the revised standard, OTR 003 : 2001, was designated on 21 December
2001 and redesignated without change on 26 June 2002;

» the first issue of the Metering Systems and Billing Systems Approval
Scheme Guide was published on 9 January 2002; and

» three Approval Bodies (BABT, BSI, NQA) were formally appointed by the
Secretary of State at the Department of Trade and Industry to approve
meters against the designated standard, on 25 March 2002.

3. The only providers included in the original scheme were BT, Kingston, Cable &
Wireless (Mercury), BT Cellnet (now O2) and Vodafone, which will migrate to the
revised scheme. However the intention is that the revised scheme will be extended
to apply to all providers of publicly available telephone services with an annual
relevant turnover in excess of £40m. In this context, relevant turnover relates to
the annual turnover attributable to the provision of publicly available telephone
services. The turnover was originally set at £1m in the February 2000 Statement.
The higher figure reflects the threshold that is intended to be adopted in the
General Conditions Regulations, shortly to be published. Oftel has been reviewing
the draft General Condition of Entitlement on Metering and Billing in the light of
responses received to the consultation and is proposing a £40m threshold as one
that meets the policy objective of only imposing approval requirements on large
providers at present

4. In the February 2000 Statement, the following providers were identified as being
the first to be brought in to the revised scheme: One 2 One and Orange (tranche
1); all cable companies i.e. Ntl and Telewest (tranche 2); Colt and Energis (tranche
3); Global Crossing, Torch, Thus, World Com and Your Communications (tranche




4). The identity of these providers was subsequently confirmed in a series of
communications from Oftel: the December 2000 open letter to the industry and the
October 2001 Statement which introduced the consultation on the revised
standard. That October 2001 Statement indicated Oftel’'s intention to merge the
first two tranches and to invite the relevant providers to apply for approval within
six months of the revised standard’s designation.

5. More recently, in February 2002, Oftel wrote to all the providers in the first four
tranches setting out the dates by which they would be expected to seek approval
for their metering and billing systems. The dates were 30 June 2002 for tranches 1
and 2, and 30 September 2002 for tranches 3 and 4. These dates were staggered
so that the three approval bodies have the capacity and time to handle
applications for approval in an orderly way. A first Determination applying to the
providers in tranches 1 and 2 was made on 26 June 2002, and a second
Determination applying to the providers in tranches 3 and 4 was made on 16
September 2002. In response to the consultation the date by which the providers
in tranches 3 and 4 were required to seek approval was set for 2 January 2003. It
was intended that further Determinations in respect of other providers not included
in tranches 1 to 4 would be made, subject to consultation, in due course. However,
there is nothing to prevent any provider seeking approval for its meters in advance
of a Determination being made.

6. Under Condition 11.1 (Metering Arrangements) of the standard PTO licence, the
Director is now minded to determine that the latest date by which Core
Telecommunications Limited shall have applied for approval of its meter shall be
30 May 2003. This licensee has been selected on the basis that it has an annual
turnover derived from voice frequency switched telecommunication services
provided to end-users in excess of £40m.




Consultation

C1 This draft Determination relating to the latest date by which Core
Telecommunications Limited must apply for approval of its Meter under Condition
11.1 of its licence is being made available to the Licensee and all Interested
Parties so that they may have a reasonable opportunity to make representations.
Having considered any such representations, the Director will, if appropriate, make
the determination and will notify the licensee and interested parties of that
determination and his reasons for making it.

Any representations should be sent to:
Frank Phillips

Oftel

50 Ludgate Hill

London EC4M 7JJ

Fax: 020 7634 8757
E-mail:frank.phillips@oftel.gov.uk

C2 Further copies of this consultation document can be printed from Oftel's
website. Paper copies may also be obtained from Oftel’'s Research and
Intelligence Unit. Oftel has arrangements in place with organisations providing
transcription services, and large print, Braille and audio cassettes can be made
available on request. Copies are also available on computer disc so that
stakeholders without Internet access may create their own large print copies.

C3 Representations must arrive at Oftel no later than15 April 2003. All non-
confidential representations will be published. If any part of your representation is
confidential, and not for publication, please include this in a separate annex and
ensure that it is clearly marked as confidential. In the interests of transparency,
please avoid confidentiality markings wherever possible. It would be helpful if
representations could be delivered by e-mail. However, copies may also be posted
or faxed to the address above. If any stakeholders are unable to supply their
comments in one of these ways they should contact Frank Phillips to discuss
alternatives.

C4 Oftel does not plan on this occasion to allow a further period during which
observations may be made on the representations made by others. Nevertheless,
in the interests of transparency, all non-confidential representations will be
published.

C5 Representations will be accessible via a link created on the title page of the
electronic text of this document. This can be found in the Publications section of
Oftel's website under the classification Licensing and Enforcement Actions. Paper
copies of representations will also be made publicly available in Oftel's Research
and Intelligence Unit. Appointments to view written comments in this way, which
must be made in advance, may be arranged by phoning: 020 7634 8761 (fax: 020
7634 8946).







