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Form S8

SPECIAL SERVICES APPLICATION - NUMBERS STARTING ‘08’

Service Type: Number range starting: Number
block size:

0800 XXXX 1000
Freephone Numbers

0808 XXX 10,000

Special Services up to 5p (non-internet) 0844 2XX to 0844 9XX 10,000

Local Rate Numbers 0845 XXX 10,000

Special Services up to 10p (non-internet) 0871 2XX to 0871 9XX 10,000

National Rate Numbers 0870 XXX 10,000

Internet Services Free to Caller 0808 90XX 1000

Internet Services Free to Caller – Flat Rate Internet Access
Call Origination (FRIACO) product 0808 99XX 1000

Internet Services incorporating un-metered access up to 5p 0844 04XX 1000

Non ‘BT Discount Scheme’ - Internet Services incorporating
un-metered access up to 5p 0844 00XX 1000

Internet Services metered access up to 5ppm 0844 09XX 1000

Non ‘BT Discount Scheme’ - Internet Services metered
access up to 5ppm 0844 05XX 1000

Internet Services incorporating un-metered access up to
10p 0871 04XX 1000

Non ‘BT Discount Scheme’ - Internet Services incorporating
un-metered access up to 10p 0871 01XX 1000

Internet Services metered access up to 10ppm 0871 09XX 1000

Non ‘BT Discount Scheme’ - Internet Services metered
access up to 10ppm 0871 05XX 1000

Internet for Schools (1 block required per Service Provider) 0820 XXXX 10,000

Inbound Routing Codes 08993 XX to 08999 XX 10,000
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Definitions and Interpretation

1. Save where the context otherwise requires, words and phrases used in this Application
Form shall have the same meaning as in the Communications Act 2003, the General
Conditions of Entitlement set by the Director from time to time under section 42 of the
Communications Act 2003, or the National Telephone Numbering Plan.

2. The Interpretation Act shall apply as if this Application Form were an Act of Parliament.
3. FRIACO (Flat Rate Internet Access Call Origination) means the provision of Flat Rate

Internet Access Call Origination via a wholesale unmetered internet access product.

(Applicants should ensure that all sections have been completed where relevant – incomplete
Application Forms may not be processed within the 3-week deadline).

1. Your reference (optional):

2. Applicant details and date of
application:

Your name, company name, address, direct
telephone, direct fax, direct e-mail, mobile.

(Where you are acting on behalf of a
Communications Provider (eg a consultant,
solicitor, etc), and if you have not previously
supplied one, you should enclose a letter
from that Communications Provider
confirming that you are authorised to
represent it). Date of application:

3. Communications Provider details:

If different from 2. above (eg where you are
a consultant, solicitor, etc), provide the name
and address of the Communications
Provider on behalf of whom you are applying
for Telephone Numbers.



3

4. Declaration of ‘Public Electronic
Communications Network’ or
‘Public Electronic
Communications Service’

The information requested in Annex A helps
Oftel to assess your eligibility to be allocated
Telephone Numbers.

If you are a provider of a Public Electronic
Communications Network:

confirm whether you have previously
supplied the information requested in Annex
A (or information equivalent to it), to Oftel’s
Numbering Unit; or

if not, you must complete in full all relevant
questions in Annex A and submit it along
with this form.

If you have previously supplied the
information in Annex A, then move onto the
next question – you do not need to submit
Annex A with this form.

If you are a provider of Public Electronic
Communications Services:

 you MUST complete all relevant questions
in Annex A each time you apply for
Telephone Numbers and submit it with this
form.

(For providers of Public Electronic Communications
Networks, please ensure you have previously
supplied the information requested, before you
confirm this – your application may be rejected if
this is not the case).
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5. Telephone Numbers required:
When completing the table below, you should:
i) give a 1st and 2nd choice for each type of Telephone Number range applied for in case the range you have applied for is not available at the time the

application is processed;
ii) where applying for 0844 and 0871 (non-internet) ranges, select those within the appropriate tariff as indicated on the web site. If there are no available

ranges, you should indicate this below alongside the tariff you require. The Numbering Unit will open a new range and then contact you; and
iii) ensure that a maximum of 15 ranges are entered on this Application Form.  A new Form S8 should be completed for further ranges.

Number range
Type?

e.g. Freephone,
Internet

Freephone, Local
Rate, National
Rate, Internet
FRIACO, etc.

(state which)

Code - first 4
digits after initial

‘0’

e.g 8004 -
Freephone, 8456

– Local Rate,
8703 – National

Rate, etc.

(SABC)

Next 2
digits of
number

e.g.  34

(DE)

Next digit of
number (F digit)

only required for
ranges that are

issued in blocks
of 1000 numbers

– see top of
Form

(F)

Tariff for each
number range

(including VAT):

for 0844 and
0871 (non-

internet) ranges
show tariff (to

nearest 1p) from
those tariffs on

web site

Confirm if BT
Discount

Scheme or Non
‘BT Discount
Scheme’ will

apply to range
(where

relevant)

(see Oftel
Direction)

Planned ‘In-
Service’ Date

(applications
should not be

submitted
more than 6
months prior
to in-service

date)

Forecast
of

expected
Adoption
in 1st 12
months

(%)

Forecast of
expected

Adoption in
2nd 12
months

(%
cumulative)

e.g. 1st Block 1st Choice Freephone 8006 21 3 free to caller mid Oct 2003 20 80

2nd Choice Freephone 8005 36 2 free to caller mid Oct 2003 20 80

e.g. 2nd Block 1st Choice Internet Freephone 8089 02 2 free to caller beg. Sep 2003 40 100

2nd Choice Internet Freephone 8089 05 5 free to caller beg. Sep 2003 40 100

e.g. 3rd Block 1st Choice Up to 5p (Non-
Internet) 8442 34 4ppm Non ‘BT Discount

Scheme’ end Nov 2003 15 90

2nd Choice Up to 5p (Non-
Internet) 8443 33 4ppm

Non ‘BT Discount
Scheme’ end Nov 2003 15 90

1st Block 1st Choice

2nd Choice

2nd Block 1st Choice

2nd Choice

3rd Block 1st Choice

2nd Choice

4th Block 1st Choice

2nd Choice

5th Block 1st Choice

2nd Choice
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5. continued

Number range
Type?

e.g. Freephone,
Internet

Freephone, Local
Rate, National
Rate, Internet
FRIACO, etc.

(state which)

Code - first 4
digits after initial

‘0’

e.g 8004 -
Freephone, 8456 –
Local Rate, 8703 –
National Rate, etc.

(SABC)

Next 2
digits of
number

e.g.  34

(DE)

Next digit of
number (F digit)

only required for
ranges that are

issued in blocks
of 1000 numbers

– see top of
Form

(F)

Tariff for each
number range

(including VAT):

for 0844 and
0871 (non-

internet) ranges
show tariff (to

nearest 1p) from
those tariffs on

web site

Confirm if BT
Discount

Scheme or Non
‘BT Discount
Scheme’ will
apply to the

range (where
relevant)

(see Oftel
Direction)

Planned ‘In-
Service’ Date

(applications
should not be

submitted
more than 6
months prior
to in-service

date)

Forecast
of

expected
Adoption
in 1st 12
months

(%)

Forecast of
expected

Adoption in
2nd 12
months

(%
cumulative)

6th Block 1st Choice
2nd Choice

7th Block 1st Choice
2nd Choice

8th Block 1st Choice
2nd Choice

9th Block 1st Choice
2nd Choice

10th Block 1st Choice
2nd Choice

11th Block 1st Choice
2nd Choice

12th Block 1st Choice
2nd Choice

13th Block 1st Choice
2nd Choice

14th Block 1st Choice
2nd Choice

15th Block 1st Choice
2nd Choice
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6. Service and Market:

For each of the Telephone Number ranges
applied for above, give a brief description of the
type of Public Electronic Communications
Service for which the Telephone Numbers
applied for will be Adopted, and the market to be
served by the service e.g. calling-card for UK
customers, e-fax, internet access, etc.

7. Adoption of existing Telephone Number ranges:

For each type of Telephone Number range applied for above, you should provide details, in the
table below, of any other number ranges in the same category (and at the same tariff – where
relevant) that you have been allocated to date - consistent with its duty in the Communications Act
2003 to secure best use of numbers Oftel requires a justification for applying for further numbering
capacity where there may be non-utilised numbers.

Number range Type?

e.g. Freephone,
Internet Freephone,
Local Rate, National

Rate, Internet FRIACO,
etc.

(state which)

Code – first 6 or 7
digits after initial

‘0’ – show as
SABC DE F

(see top of Form
for number of

digits to specify)

(SABC)  (DE)   (F)

Tariff

(only
needs to

be
entered
for 0844
and 0871

(non-
internet)
ranges

Confirm if BT
Discount

Scheme or Non
‘BT Discount

Scheme’ applies
to the range

(where relevant)

(see Oftel
Direction)

Total
Numbers
Allocated

to End
Users: ie,
in use or

ported out

(Numbers
or %)

Total
Number
s not in
use but

contract
ed out

(Number
s or %)

Freephone 8005 28 6 942 8
Internet Services
metered access up to 5p

8440 95 4 860 35

Special Services up to
5ppm (non-internet)

8446 23 4ppm
Non ‘BT Discount
Scheme’

6540 2050

Local Rate 8459 56 7560 180

(You should e-mail this application form to numbering.applications@oftel.gov.uk )
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Form S8 - Annex A

A1. Confirmation of Status:

Oftel generally only allocates Telephone Numbers to
providers of Public Electronic Communications Networks.

Oftel may also allocate numbers, in circumstances where
the provider has been unable to obtain a sub-allocation
from a provider of a Public Electronic Communications
Network and where number resource implications do not
preclude allocation, to providers of Public Electronic
Communications Services. Oftel would also normally
expect to see that the provider has arrangements in place
for its service to be carried over a network.

In order to determine whether or not you are a provider of
a Public Electronic Communications Network, Oftel needs
certain information from you. Please provide details of:

a) the Electronic Communications Network on which the
Telephone Numbers applied for are intended to be
Adopted;

(a diagram may be useful to assist Oftel in assessing
your eligibility for Telephone Numbers).

b) the Electronic Communications Service which you are
intending to provide over that network;

Please note that it is not Oftel’s intention for a
Communications Provider to be assessed more than
once to determine whether or not it is a provider of a
Public Electronic Communications Network. Therefore
if you have answered yes to Question A4(a) below, you
do not need to answer questions A1(a) and (b) above,

or

In order to determine whether or not you are a provider of
a Public Electronic Communications Service, Oftel needs
certain information from you. Please provide details of:

c) the Electronic Communications Service, which you are
intending to provide with the Telephone Numbers
applied for. Please also provide details of the network
on which the numbers you are applying for will be
Adopted.
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A2. Applications from providers of Public
Electronic Communications Services

If you are applying for Telephone Numbers as a provider
of Public Electronic Communications Services, Oftel
would expect your company to have already taken
reasonable steps to obtain a sub-allocation of Geographic
Numbers from a provider of a Public Electronic
Communications Network.

a) Would you explain what steps you have taken to obtain
a sub-allocation of Telephone Numbers, instead of the
Telephone Numbers for which you are applying.

b) Why did you not obtain a sub-allocation?

A3.  Interconnection arrangements

Describe your Interconnection arrangements (or those of
the provider of a Public Electronic Communications
Network on whose network the Telephone Numbers
applied for would be Adopted), if any, with other
Communications Providers – a simple network diagram
may be useful.

A4. Register of providers of Public Electronic
Communication Networks

Oftel maintains a voluntary register of providers of Public
Electronic Communications Networks.

Would you state:

a) whether your company is listed on this register;

b) under which name your company is registered; and

c) if different from b), what is the ‘trading name’ under
which your company will sub-allocate the Telephone
Numbers applied for in this application?

(You should e-mail this application form to numbering.applications@oftel.gov.uk )


