SECTION G

LICENCE APPLICATION PROCESS

RA Dashed line shows interface boundary between:

receives
application form

v

Check Fail

® Handling Agent and RA;
® Handling Agent and Customer

Customer’s legal
status

No

Confirm

customer wishes
to proceed

Yes

Application
details
complete?

Yes

Resolved

Inform customer by
telephone or e-mail.
‘Park’ application for

up to 5 days.

v

Problem
resolved within

Applicant
is an existing
customer?

Unresolved

time limit?

R A sets-up
new customer file

RA
performs System
Co-ordination

Fail

Resolved

RA contacts
Applicant to resolve if
unable to do so the
application will be
returned to the customer

Unresolved

<

RA issues
provisional Assignment
and Requests
payment

Payment
Clears?

Yes

Resolved

Inform customer

by telephone or
e-mail. ‘Park’ application

for up to 5 days.

v

Problem

Unresolved

resolved within

RA issues licence
and licence
schedule to customer

time limit?

Return

application and payment

to customer

Figure G.1: LICENCE APPLICATION PROCESS




