BT REQUEST FOR EXEMPTION FROM EQUIVALENCE UNDER SECTION 5.46.1 IN
RELATION TO FEATURENET

Legal basis: sub-paragraph (a) of the second sentence of section 5.46.2

1. Product description and reasons for request

This request concerns Openreach’s inputs into other parts of BT to support the
Featurenet product portfolio sold by downstream parts of BT, and the processes
through which they are delivered and maintained. These Openreach inputs are not
currently productised, or externalised.

On 21 December 2006, Ofcom published a statement entitled Requests from BT for
specified exemptions and agreements to its Undertakings under the Enterprise Act
2002 - Part 2 (“*Ofcom Statement of 21 December 2006”). That statement included
agreement to 9 requests from BT: this included Request No. 4 in relation to Featurenet.

The agreed request with respect to Featurenet in that statement was that, pursuant to
section 5.46.2(a) of the Undertakings, section 5.46.1 would not apply to any Openreach
inputs (including processes) to support the Featurenet product portfolio up to and
including 30 June 2008, the day after which would serve as the RFS date for
Openreach’s inputs into such products, and thereafter only in respect of the installed
base up to and including 30 June 2010, the day after which would serve as the IBMC
date for Openreach’s inputs into such products. The agreed proposal also
encompassed that BT Wholesale could continue to carry out the same activities and
processes as currently employed, including where this involved activities that could be
considered to fall within section 5.12.

This request replaces the previously agreed request from exemption, and clarifies how
the exemption will be implemented.

Delivery of the Featurenet exemption requires that Openreach develop a “bulk lines
EOI product” with an RFS date of 1 July 2008 and an IBMC date of 1 July 2010 by
which later date BT then expects Featurenet to have been replaced by a 21CN
Featurenet product. The 21CN design of Featurenet is still under development, but will
be based on EOI products supplied by Openreach as appropriate.

The new EOI input for the 1 July 2008 RFS date will be a product enhancement of the
existing LLU Metallic Path Facility offering and will be launched by Openreach under
the name "LLU MPF Multiple Ordering” (“Multiple MPFs") by 1 July 2008. It will be
consumed by other parts of BT to support new supply of Featurenet products from that
date. Openreach has already shared the Multiple MPF solution design with industry by
means of industry calls which took place in February 2008, and several
Communications Providers (“CPs”) have expressed an interest in this product
enhancement.

Assessment of the future deployment of the new Multiple MPF EOI Openreach product
to support Featurenet services has identified specific challenges which relate primarily
to the handover and tie cable requirements as they would apply to existing Featurenet
hardware installations, rather than to the new EOI Multiple MPF product itself. These
challenges have strong parallels with those considered in the separate agreed
exemption in relation to the way in which BT’s IPStream is connected to the Main
Distribution Frame (“MDF”) (see Ofcom Statement of 21 December 2006, Requests
from BT for specified exemptions and agreements to its Undertakings under the






