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Exemption for Featurenet from BT’s Undertakings

EXPLANATORY NOTE
Featurenet exemption

30 June 2008

BT has requested, and Ofcom has agreed, an exemption from the application
of the Undertakings of 22 September 2005 given to Ofcom by BT pursuant to
the Enterprise Act 2002 (“the Undertakings”). The exemption relates to the
way BT consumes Openreach Equivalence of Inputs (EOI) products for
connecting certain customers to its Featurenet service. The exemption relates
only to how physical cabling is implemented for these customer connections.
In all other aspects BT will consume Openreach inputs on an EOI basis.

BT'’s Featurenet product provides voice Virtual Private Network (VPN)
features on the BT network. These include advanced features such as private
dial plans supported across muitiple customer sites. BT has deployed a
number of Advanced Services Units (ASUs) in its network to support the
Featurenet product set.

Featurenet supports different connection mechanisms, dependent on the size
of the customer site. A customer with multiple sites may use a different
connection mechanism at each site. Larger customer sites can connect to
Featurenet through a Private Branch Exchange (PBX) located at the
customer premise. Medium sized sites connect through Small Remote Units
(SRUs), located at the customer premise. Smaller sites connect through
SRUs located at the BT local exchange. The requested exemption relates
only to the case of these smaller sites, which connect to the Featurenet
service via SRUs located at the BT local exchange. Flgure 1 below shows the
possible connection mechanisms.

Figure 1: Connection options for Featurenet
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