20 December 2007

Steve Roberts

Partner, Competition (Interim)
Ofcom

2a Southwark Bridge Road
London

SE1 9HA

Dear Steve

Further to the discussions between BT and Ofcom for IPStream, | am writing

to confirm ourintentions around the introduction of the IPStream Connect product.
Whilst the dates required by the variation to the Undertakings for IPStream Connect to
be available for order and IBMC are 31 October 2008 and 31 March 2009 respectively,
| can confirm that it is still our intention to work towards the dates of 31 July and

31 December 2008 originally agreed.

We currently have a high level of confidence in our ability to meet that date. We will
obviously keep you informed of progress on the development of the product as it
progresses.

Yours sincerely
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Sally Davis

CEO BT Wholesale
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