BT@

16 June 2006

SEAN WILLIAMS

Partner, Competition
Ofcom

Riverside House

2a Southwark Bridge Road
London

SE1 9HA

Dear Sean,

UNDERTAKINGS OF 22 SEPTEMBER 2005 GIVEN TO OFCOM PURSUANT TO THE
ENTERFRISE ACT 2002 - "the Undertakings”

| refer to the exchange of letters between us dated 9" May 2006 concerning BTs request and
Ofcom's agreement to a change in the Undertakings pursuant to section 20.4 to allow a
number of BT Wholesale engineers to undertake some waork for Openreach for a temporary
period.

BT requests an extension to the arrangement, limited to a maximum of 275 engineers, for a
further period of approximately 2 months ( up to and including Friday 11" August) to enable
the temporary backlog of Broadband cease work activity to be cleared.

BT is seeking Ofcom's agreement under section 20.4 of the Undertakings to this temporary
arrangement and that the Undertakings shall have effect to the extent necessary (including
the waiver of any relevant requirements or prohibitions in the Undertakings) to allow, up to
and including Friday 11™ August 2008, a maximum of 275 BT Wholesale engineers to carry
out the tasks more particularly described in the exchange of letters dated 9" May 2006.

Words and expressions in this letter shall have the meaning assigned to them in the
Undertakings.

| look forward to hearing from you

Yours sincer

Gaby Heppner-Logan
Diresctor Riegulaiory Affairs

British Telecommunications plc

BT Group Registered Office

FPCEK 81 Newgate Street, Londan ECLA 78)
BT Cenire Registered in England no, 1800000

B1 Mewpgate Streel Lel +44 20 7358 356 BT is an 150 3001 Registered Company
Londan

EC1A TAd e-rail gaby heppnelogani@oLeom www,bt.com



