Variation of the Undertakings given to Ofcom by BT pursuant to the
Enterprise Act 2002

Variation number: 11

WHEREAS:

(a) British Telecommunications plc (‘BT’) has given Ofcom certain
undertakings (‘the Undertakings”) which took effect on 22
September 2005, pursuant to the Enterprise Act 2002;

(b) By virtue of section 18.1 of the Undertakings, BT and Ofcom may
from time to time vary and amend the Undertakings by mutual
agreement; and

(c) BT and Ofcom have agreed to vary the Undertakings as hereinafter
appears.

NOW THEREFORE:

Pursuant to section 18.1 of the Undertakings Ofcom and BT hereby agree that
the Undertakings are varied as follows:

1. Definitions and interpretation

1.4  Words or expressions hereinafter appearing have the same
meanings as in the Undertakings.

1.2 References hereinafter to section numbers are references to
section numbers in the Undertakings.

2. QOperational Support Systems

Section 5.44.3(a) is amended by replacing “31 December 2007" with
“29 February 2008".



3. Annex 1 Equivalence of Inputs Timetable

Annex 1 paragraph 3 is amended by replacing “31 December 2007"
with “29 February 2008". '

4. Effect

This variation of the Undertakings takes effect immediately upon
signature hereof on behalf of both parties.

Signed for and on behalf of British Telecommunications plc

Signature A\«A& (IK’CCZLJ—

Name Mol CUETTHER
Position Grlov?  Girm EAAC  CoOunSE L
Date 22 Novemgel oo

Signed for and on behalf of Ofcom

Signature UE C;\:LS

Name Maria GIRBS

Position CoMPETITIoY PoC(Ck DIRECTOR
Date 22  MopeMBER 2007




