Metering & Billing Systems Approval Scheme

Ofcom Annual Open Forum
“Consumer Protection, Revenue Assurance, Regulation — Is the balance right?”

Date: Wednesday 20" October 2004
Time: 10:25 a.m. (Coffee from 10:00 a.m.) to 3:45 p.m.
Place: Ofcom — Red Room 1.10. Capacity 60 people, theatre style.

Location: Riverside House, 2a Southwark Bridge Road, London, SE1 9HA
Security:  Named Delegates only - Individual pre-registration is required.
Email request to < Trevor.griffiths@ofcom.org.uk >

Agenda
10:00 — 10:25 Arrival and Coffee

Morning Session:
10:25 —10:45 1 — Announcements, Introduction, Setting the scene
Bill Hawkins — Ofcom

10:45 — 11:15 2 — BT Wholesale in the context of a multi-operator TMBS
Derek Keeble — BT

11:15 — 11:45 3 — CPS/Reseller Communications Provider Perspective
Theodore Richards — Caudwell Communications

11:45 — 12:15 4 — Communications Service Provider Perspective
Kevin Hansford — The Carphone Warehouse

12:15 — 13:00 Sandwich Lunch
Afternoon Session:
13:00 — 13:30 5 — Looking towards 3G and its implications for Approval

Peter Brown — VVodafone

13:30 — 14:00 6 — Procedural Management in the Broader Audit Environment
Mark Forson — Global Crossing

14:00 — 14:15 Tea Break

14:15 — 14:45 7 — Consideration of Measurement Strategy
Paul Daubney — Telewest

14:45 — 15:15 8 — Establishing a new industry group?
Tony Ash — T-Mobile

15:15 — 15:45 Speakers in an Open Panel Discussion —
To debate topics and questions raised, with interventions from

delegates and Ofcom. Priority will be given to discussing those issues
that have been raised in advance, before questions are finally invited

from the floor.

15:45 Forum closes and delegates depart
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