No. KM 75221
BSI hereby grants to:

Tiscali UK Ltd
Breckland

Linford Wood West
Milton Keynes
MK14 6LB

In respect of:

The Metering and Billing Direction.

The National Regulatory Authority’'s Approval Scheme for Communications Providers’ Total
Metering and Billing Systems as described by Condition 11 (METERING AND BILLING) of the
General Conditions of Entitlement addressing the Communications Act 2003.

the right and Licence to use the Kitemark in accordance with the Kitemark Licence Conditions of
Contract governing the use of the Kitemark, as may be updated from time to time by BSI, and as
approved by the Registrar under the Trade Marks Act 1994 (the “Conditions”). All defined terms in
this Licence shall have the same meaning as in the Conditions.

The use of the Kitemark is authorized in respect of the Product(s), manufactured at, or provided from,
the address above and in conformity with the Standard(s) detailed on the following pages.

For and on behalf of BSI:

Without a
hologram
this licence
is invalid

Anne Boyd, Managing Director BSI Product Services
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The Metering and Billing Direction
For Communications Providers’ Total Metering and Billing Systems

PUBLIC ELECTRONIC COMMUNICATIONS SERVICE Products and Services delivered by Tiscali
UK Limited by the BRAND known as:

Tiscali Business to Consumer Broadband.

The use of the Kitemark signifies that the Metering and Billing System(s) detailed on this
Kitemark Licence are Approved by BSI within the meaning of the National Regulatory
Authority’s Total Metering and Billing System Approval Scheme under the Communications
Act 2003 and General Conditions of Entitlement.
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