No. KM 75226

BSI hereby grants to:

News Optimus Limited
T/A Optimus

14 Flood Walk
Chelsea

London

SW3 5RG

United Kingdom

In respect of:
The Metering and Billing Direction

The National Regulatory Authority's Approval Scheme for Communications Providers'
Total Metering and Billing Systems as required by Condition 11 (Metering and Billing)
of the General Conditions of Entitlement addressing the Communications Act 2003.

the right and Licence to use the Kitemark in accordance with the Kitemark Licence Conditions of Contract
governing the use of the Kitemark, as may be updated from time to time by BSI, and as approved by the Registrar
under the Trade Marks Act 1994 (the “Conditions”). All defined terms in this Licence shall have the same meaning
as in the Conditions.

The use of the Kitemark is authorized in respect of the Product(s), manufactured at, or provided from, the address
above and in conformity with the standard(s) detailed on the following pages.

For and on behalf of BSI:

Without a
hologram
this licence
is invalid

Anne Boyd, Managing Director, BSI Product Services
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No. KM 75226

News Optimus Limited

London

The Metering and Billing Direction
For Communications Providers’ Total Metering and Billing Systems

PUBLIC ELECTRONIC COMMUNICATIONS SERVICE Products delivered by OPTIMUS by the
BRANDS known as:

1602;

NewsCall;

Sky Talk 140;

Sky Talk Select;

Somerfield / KwikSave Save as you Call;

Somerfield / KwikSave Save as you Call Staff Saver; and
Sun Dial.

Optimus’s billing processes and systems are controlled and managed effectively according to
the requirements of the Metering and Billing Direction. Optimus’s billing accuracy and reliability
conforms to the requirements of Column 3 in Table 1 of the Metering and Billing Direction.

Optimus receives Chargeable Event records from other Communications Provider(s). The Chargeable
Event records reflect End-users Service Usage and although Optimus is not responsible for the
accuracy of such Chargeable Event records, reasonable checks are conducted by Optimus to confirm
the integrity and accuracy of the Chargeable Event records received before producing Bills.

The use of the Kitemark signifies that the Metering and Billing System(s) detailed on this Kitemark
Licence are Approved by BSI within the meaning of the National Regulatory Authority’s Total Metering

and Billing System Approval Scheme under the Communications Act 2003 and General Conditions of
Entitlement.

First granted: 11 Jan 2005 Date: 25 Apr 2005 Page: 2 of 2

Draft Copy



