
Number Portability Commercial Group 
 
The Number Portability Commercial Group is the primary means for industry 
stakeholders to be involved in the policy discussions and implementation of 
processes for Number Portability (NP) including Geographic NP (GNP) and Non-
Geographic NP (NGNP). The NP Commercial Group’s remit does not include issues 
relating to Mobile Number Portability (MNP). 
 
The NP Commercial Group is open to all Communications Providers (CPs) and 
meets every six weeks. The Chair of the Group is chosen by periodic election within 
the Group, currently the Chair is held by Orange Home UK plc. 
 
Number Portability 
 
Number portability is a facility that enables subscribers, who so request, to be able to 
retain their telephone number(s) when they change Communications Provider 
supplying Publicly Available Telephone Service (PATS) to them. 
 
Documentation 
 
For access to the current documentation under the control of the group please 
contact either the Chair person as specified or any individual company contact as 
part of the process of arranging NP between companies. Documentation available 
includes: 
 
GNP End to End Process Manual 
 GNP Section A  - Issue 12 
 GNP Section B  - Issue 8 
 GNP Section C  - Issue 13 
 GNP Section D  - Issue 1 
 
NGNP End to End Process Manual  - Issue 10 
 
NP Functional Specification Document - Version 5 
NB: The NP Functional Spec is not an Ofcom approved document nor is it a 
document which a CP needs to follow or adhere to. It is however, a useful guide for a 
CP new to NP to use as a reference document as they consider implementing NP. 
 
Contacts 
 
For matters dealing specifically with 
the management and administration of 
the NP Commercial Group please 
refer to the current Chair person: 
 
Les Oliver 
Chair – NP Commercial Group 
Orange Home UK plc 
Mob: + 44 (0) 7779 260198 
les.oliver@orange-ftgroup.com 
 

For matters dealing specifically with 
the management and administration of 
the NP Process Group please refer to 
the current Chair person: 
 
Mick Wadham 
Chair – NP Process Group 
Openreach 
Mobile 07803 888817 
Mick.wadham@openreach.co.uk  



 
For matters dealing with bi-lateral NP contracts/arrangements between operators 
please refer to the specific company contact person: 
 
Carphone Warehouse   Ben Shaw 

Senior Industry Liaison 
Carphone Warehouse 
shawb@cpwplc.com 
Mobile: 07921 775332 

 
Colt Telecommunications  Richard Anderson 

UK & Ire Commercial Interconnect Manager  
COLT TELECOMMUNICATIONS  
Beaufort House  
15 St. Botolph Street  
London EC3 
Richard.anderson@colt.net 
Tel: 020 7863 5019  
Mob: 07966 585487 
 

Global Crossing   Jim Moulder 
Senior Carrier Relations Manager 
Global Crossing 
jim.moulder@globalcorssing.com 
Mobile 07979 534477 

 
Kingston Communications  Lesa Green 

Numbering services Manager 
Kingston Communications 
lesa.green@kcom.com 
Mobile 07718 603097 

 
Openreach    Mick Wadham 

Number Portability Product Manager 
Openreach 
mick.wadham@openreach.co.uk 
Mobile 07803 888817 
 

Thus plc    Richard Allen 
Carrier Analyst 
THUS plc 
richard.allen@thus.net 
Mobile 07909 978543 


