
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

NO,  
I understood the Royal Mail charter which I assume still covers delivery stated after an item 
was posted it was the responsibilty of RM to deliver to the address on the item,if non 
deliverable to be collected from the sorting office or re delivered, 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

I can forsee problems with items going astray,a sticker on a door is not good enough to let the 
postie know items shouldn't be left elsewhere, what's to stop kids moving the stickers 
between homes? Just impagine the chaos in a block of flats. 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

In past years I've asked posties in the street who knew me if they had post for me & they've 
said thet were only allowed to deliver to the address on the item 
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