QUESTIONNAIRE — ADULTS AGED 16+

SCREENING QUESTIONNAIRE

Good morning/ afternoon, my name is .............. I'm from a company called Quadrangle Operations, an independent
market research company. We are conducting research on behalf of Ofcom, the media regulator, to understand
people’s use of and opinions about different sorts of media. The questions will take about 55 minutes. This is a very
important survey for Ofcom and your opinions really will count.

We operate under the Code of Conduct of the Market Research Society and | can assure you that your responses
are confidential and you will not be identified at any stage within this research. Your details won’t be passed onto
any third parties nor will you receive a follow-up call to try to sell you anything.

IF INTERVIEWING IN WALES, ONCE RESPONDENT AGREES TO TAKE PART SAY: The interview will be
conducted in English. If you would prefer to conduct the interview in Welsh | can arrange for a colleague to re-contact
you to come back at an agreed time. What would you prefer?

CONTINUE IF RESPONDENT IS HAPPY WITH BEING INTERVIEWED IN ENGLISH. IF RESPONDENT WOULD
PREFER TO BE INTERVIEWED IN WELSH — NOTE THEIR NAME, TELEPHONE NUMBER AND FULL ADDRESS
AND PASS THIS INFORMATION BACK TO YOUR AREA SUPERVISOR.

S1 What is the occupation of the main wage earner in your household?

Position/ Rank/ Grade:

Industry/ type of company:

Qual’s/ degree/ apprenticeship:

Number of staff responsible for:

Code social grade below:

CODE SOCIAL GRADE BELOW

IF REFUSED CLOSE



S2 WRITE IN AND CODE EXACT AGE

S3 ENTER GENDER OF RESPONDENT TO BE INTERVIEWED

ASK IF AGE ENTERED 75+ AT S2
S4 Is this an additional/ boost interview with an internet user aged 75+7?



MAIN QUESTIONNAIRE

READ OUT I'd like to ask you some questions about the things that you do.

NEW SCREEN

ASK ALL
MULTICODE OK FOR CODES 1-10
A1 SHOWCARD A1
Can you please look at this list and tell me which of these you have at home?
Please read right down to the bottom of the list and choose as many as apply. You can just tell me the numbers that
apply.

If there are any you are unsure about or you don't know what they are please do let me know.
READ OUT: Please choose as many as apply

IF NECESSARY: This could be owned by you or anyone in the household

Smart TV set (a TV set that connects directly to the infernet)..........ccoeveenninnneceeee 1
SEANAAIA TV SEL.......ceeieeee bbbttt 2
Digital video recorder/ DVR (like Sky Plus, TiVo/ V Plus or Freeview PIUS) ..........cccoeveverneninncnieinen. 3
Radio set (either DAB 0F AM/ FIM) ........cviiiiirieiieniesees ettt 4
Tablet (like an iPad, Kindle Fire or GOOGIE NEXUS)........vurieruriurirreriirierisienireesessseisesssseessssssessssssesssssseenees 5
Computer - Laptop, desktop or netbook computer (PC or MaC) .......ccvuvvrreiriinieininieissseseeeseesseeeees 6
Mobile phone or SMAMPRONE..........coveiireere e 7
Games console or handheld games PIAYET ........c.ocverreirineee e 8
Streaming media player (like Apple TV, Now TV box, Amazon Fire TV, Chromecast, Roku).................... 9
Wearable technology like a smartwatch (like an Apple Watch) or a fitness tracker (like a Fitbit) ............. 10
NONE OF tNESE...e et 11



A2

ASK ALL WHO CODED AT LEAST ONE RESPONSE AT A1 (CODES 1-10)
MULTICODE OK FOR CODES 1-10
SHOWCARD A1

And which of these devices that you just said you had at home do you personally ever use, for any purpose?
Again, please read right down to the bottom of the list and choose as many as apply.

NOTE TO INTERVIEWER: If respondent mentions a device here that does not appear in your list below, check with
them and go back and amend the previous question as necessary or proceed

READ OUT: Please choose as many as apply

PROMPT IF NECESSARY

Smart TV set (a TV set that connects directly to the internet)..........cocveeninnnceeee 1
SEANAAIA TV SEL......uieiieicieie ettt 2
Digital video recorder/ DVR (like Sky Plus, TiVo/ V Plus or FreeView PIUS) .........cccoveneninrneinininencnineens 3
Radio set (either DAB 0F AM/ FIM) ........cviiiiirieiienieess ettt 4
Tablet (like an iPad, Kindle Fire or GOOGIE NEXUS).........crierureuriereriiieriierireieesiseieeseseeeeseseeses s 5
Computer - Laptop, desktop or netbook computer (PC or MaC) .......covvererireeererrrieesrecesrees s 6
Mobile phone or SMaMPRONE.........ccueiiirr e 7
Games console or handheld games PIAYET .........ccccvceicieiiecee e 8
Streaming media player (like Apple TV, Now TV box, Amazon Fire TV, Chromecast, Roku) ................... 9
Wearable technology like a smartwatch (like an Apple Watch) or a fitness tracker (like a Fitbit) ............. 10
oL T PSP 11



A3

A4

ASK ALL THAT MULTIPUNCH AT A2

SINGLE CODE ONE ANSWER FROM A2

SHOWCARD A1

Which one of the things you use would you miss the most if it was taken away?

PROMPT IF NECESSARY
Smart TV set (a TV set that connects directly to the internet).........ccccoceeieeiicicinicesce e 1
SEANAAIA TV SEL.......ceiieiciiece sttt 2
Digital video recorder/ DVR (like Sky Plus, TiVo/ V Plus or Freeview PIUS) ..........ccccovcevicrincrcniieieinns 3
Radio set (either DAB 0F AM/ FM) ...ttt 4
Tablet (like an iPad, Kindle Fire or GOOgGIE NEXUS).........cviuiuriuriireriiriieiierieieireieiseseeeeses e sssenes 5
Computer - Laptop, desktop or netbook computer (PC or MaC) .......c.coveeerrirrirrreerecercee e 6
Mobile phone or SMAMPNONE..........c.cviieiiicieiece et na b 7
Games console or handheld games PIAYET .........cccovcveiciicciee e 8
Streaming media player (like Apple TV, Now TV box, Amazon Fire TV, Chromecast, Roku) ................... 9
Wearable technology like a smartwatch (like an Apple Watch) or a fitness tracker (like a Fitbit) ............. 10
T T T TS 11

ASK ALL WHO USE A MOBILE PHONE AT A2 (CODE 7)
SINGLE CODE
You said you use a mobile phone. Is it a smartphone?

IF NECESSARY: A smartphone is a phone on which you can easily access emails, download files and apps as well
as view websites and surf the internet. Popular brands of smartphone are the iPhone and Android phones such as the
Samsung Galaxy

R =TT 1
Lo TR 2
Lo g 210 ST 3



TELEVISION SECTION

READ OUT I'd like to ask you some questions now about television.

ASK ALL
MULTICODE OK FOR CODES 1-9
™ SHOWCARD T1

Which, if any, of these types of television does your household receive at the moment? Please think about all of the
TV sets in your household.

NOTE TO INTERVIEWER - IF RESPONDENT HAS THE ‘'YOUVIEW SERVICE, CHECK IF THIS IS WITH BT -
CODE 6

IF RESPONDENT HAS THE ‘YOUVIEW’ SERVICE, CHECK IF THIS IS WITH TALKTALK — CODE 7
OTHERWISE IF RESPONDENT HAS THE ‘YOUVIEW’ SERVICE AS A STANDALONE BOX - CODE 8

Virgin Media (Cable TV) ..ottt s bbb bbb 1
SKY SAEIIIEE TV ...ttt ettt bbb bbb bbb bbb st bbbttt 2
Freesat SALEIIEe TV ... ..ottt 3
OHhEr SALEIIEE TV ...ueerceee et s bbb 4
Freeview (through a set-top box or televiSion Set) ..o 5
BT TV (FOrmerly BT VISION) ...cvcvrevieeiieiiieieissieeetssiei ettt sttt ettt esensessnsns 6
TaIK TaIK TV ottt bbb 7
YOUVIBW ..ottt 8
I OO 9
NO TV N the hOUSENOIG..........covrieieiciii e 10
DION'EKNOW ...ttt bbbt 1

ASK ALL

SINGLE CODE

T2 Do you ever watch TV programmes or films via on-demand or streaming services? By on-demand or streaming services |

mean watching TV programmes or films via online services such as BBC iPlayer, Netflix, Amazon Prime, Sky Go and so on.

IF NECESSARY: This could be through your television service or on any device you use to go online

R =T 1
Lo T 2
DONEKNOW ..ottt 3



ASK ALL WHO WATCH TV PROGRAMMES OR FILMS ON DEMAND/ THROUGH
STREAMING SERVICES AT T2 (CODE 1)

MULTICODE OK FOR CODES 1-10
T3A SHOWCARD T3A
How do you choose what TV programmes or films to watch via on-demand or streaming services?
IF NECESSARY By on-demand or streaming services | mean watching TV programmes or films via online services such as
BBC iPlayer, Netflix, Amazon Prime, Sky Go and so on

READ OUT: Please choose as many as apply

| have specific programmes | WatCh FEQUIAIY ..o 1
| like to watch a specific type of show or film (e.g, horror, comedies, drama and S0 ON).........ccouvrririrrirenisseees 2
| browse through the service to see What's @available...............cceiereiii e 3
If it's something | missed when it was shown/ originally broadCast ............cccceieiiciiiiiniie s 4
| see it promoted iNtrailers OF AUVEIS............ciiieieece ettt a bbb 5
| see it recommended or highlighted by the service (newly added / most popular / you might enjoy sections)..........c.cccoveeeenee. 6
Friends or family tell me about them/ recommend them ... s 7
Somebody Mentions it 0N SOCIAI MEAIA ...........cvuiirieiiiri b 8
It's discussed or reviewed on TV, radio or in NEWSPAPErs OF MAGAZINES .........cccevevevivirrisireererereesess e ssesens 9
OHNET (WRITE IN) <.ttt ettt bbbttt 10
DONTKNOW ...ttt R bbb bbbt bbb 1"

ASKALL WITHA TV IN THE HOUSEHOLD AT T1 (CODES 1-9)

MULTICODE OK FOR CODES 1-10
T3B Do you ever watch TV programmes or films via scheduled TV — so TV programmes that you watch at the time they are broadcast?
IF NO - CODE 12

IF YES - SHOWCARD T3B : How do you choose what TV programmes or films to watch via scheduled TV?
IF NECESSARY - so TV programmes that you watch at the time they are broadcast?

READ OUT: Please choose as many as apply

| have specific programmes | WatCh FEQUIAITY ..ot 1
| like to watch @ SPECIfIC CHANNEL.......c.cociiieccee bbbt bbb 2
| browse through the channels or listings to see what's @available .............ccovirrri s 3
I look in newspapers or magazines to see What's @vailable ..............ccoiiiiriecc s 4
| see it promoted in trailerS OF AUVEIS...........coiiiciriier bbbt 5
If it's listed at the top of the page of the ON-SCrEeN TV QUIAE ..o 6
Friends or family tell me about them/ recommend them ... s 7
Somebody Mentions it 0N SOCIAI MEAIA ..ot 8
It's discussed or reviewed on TV, radio or in NEWSPAPETS OF MAGAZINES ........ceeueererrrriereerereeeesesieeresesessesseesseeasssesesessesessssssesnes 9
OB (WRITE IN) ..ottt ettt bbb 10
) 0 30 TR 1"
[ dON't WaLCH SCREAUIEA TV ...ttt ettt ne s 12



T4

T5

ASK ALL
SINGLE CODE
How would you say BBC TV programmes are mainly funded?

IF ‘SPONSORS/ SPONSORED’, CHECK - Do you mean advertising or where a particular programme is sponsored
by an advertiser?

DO NOT READ OUT
Licence fee/ by the PUBIC ........cccuvvivcieccscc s 1
Sales of programmes and/or services to other channels/countries.................... 2
By the GOVEIMMENT ..o 3
AQVEITISING ... 4
Programme SPONSOISNIP .......ovuveeerieerreciereee et 5
Magazine/ book/ video/ DVD SalES..........cccoveverriveriicieries e 6
Other (WRITE IN) 7
DONT KNOW ...ttt 8

ASK ALL

SINGLE CODE

How would you say programmes are mainly funded on ITV, Channel 4 and Five?

IF ‘SPONSORS/ SPONSORED’, CHECK - Do you mean advertising or where a particular programme is sponsored
by an advertiser?

DO NOT READ OUT
Licence fee/ by the PUBIC .........ceureeirec s 1
Sales of programmes and services to other channels/countries............ccc....... 2
By the gOVEIMMENL ... 3
AGVEITISING ... 4
Programme SPONSOSNIP .......cc.veeuieeiririiieiiere s 5
Magazine/ book/ Video/ DVD SalES..........ccouriererernieieineieeiseieeiseeeenseeeeens 6
Other (WRITE IN) 7
DON'T KNOW ..ot 8



T6

ASK ALL
SINGLE CODE
How is the Sky or Virgin Media TV service mainly funded?

IF ‘SPONSORS/ SPONSORED’, CHECK - Do you mean advertising or where a particular programme is sponsored
by an advertiser?

DO NOT READ OUT

NOTE TO INTERVIEWER: Please code any mention of ‘consumers pay’ or ‘direct debit, or ‘subscribers’ as code 6

Licence fee/ by the PUDIIC..........ccrerieceee s 1
Sales of programmes and/or services to other channels/countries ...........cccovevvricinenes 2
BY the GOVEINMENT ... 3
AGVEISING ...ttt enens 4
Programme SPONSOISRID .......cucueuriririiiiiiieieisiee s s e nsenenes 5
Those with Sky or Virgin Media pay for it/ subscriptions to Sky or Virgin .............ccceuueeee. 6
Other (WRITE IN) 7
DON'T KNOW..c..ceticteiicis e 8



T7

ASK ALL
MULTICODE OK FOR CODES 2-29
Can you tell me if you have any concerns about what is on TV?

IF YES - What sorts of things are you concerned about?
PROBE: What else?

DO NOT READ OUT
MULTICODE OK FOR CODES 2-29

NO, A0 NOt NAVE @NY CONCEINS ......vviiiicieieieie ettt e e s bbb bbb s s e e s st s s s s e e e s e s et ettt b s sen e e e 1
HARMFUL/OFFENSIVE CONTENT

Bad/ offensive language (SPOKEN OF SONG IYFICS) ......ueuuvvuriuiriirieriieieiieieis e 2
BT Lo ] T 1o ot - o 1o 3
Drug USE/ ArUQ FEIEIBNCES .....vuiecviiicteiiecte ettt b bbb s bbb bbbttt b b n st nsetnn 4
Inappropriate programmes shown before the Watershed ... 5
People DERAVING DAAIY........c.ciuiriiiie e bbb a ettt 6
SEX/ NAKEANESS (IN GENETAI) ......evvieiieicieier bbbt 7
VIOIENCE (IN GENETAI) ...ttt bbb bbb bbb 8
DIVERSITY OF CONTENT

Age - Discriminatory treatment or portrayal of people based 0N g€ .........ccueivicieiiiciiccr e 9
Disability — Discriminatory treatment or portrayal of people based on disability .............cccceveieiiieeieciniee e 10
Gender — Discriminatory treatment or portrayal of people based on gender (€.g. SEXISM) .........ccvvvrevrinriineninseeineenns 1"
Race — Discriminatory treatment or portrayal of people based 0N FaCe .........cccovveurirrrieesrecree s 12
Religion — Discriminatory treatment or portrayal of people based on religion............ccccovevreninenineneee e 13
Sexual orientation — Discriminatory treatment or portrayal of people based on sexual orientation ..........ccccvveevrerirrnennnn. 14
NOt €NOUGN FACIAl QIVEISIEY .....cvcviveeciee ettt s e bbb bbb s s e 15
Not enough programmes fOr MY @G GIOUP .....c.vcuivririueiiicre ettt et bbb bbb bbb bbbt ensebns 16
QUALITY CONTENT/ REPEATS

Lack of originality/ programmes are t00 SIMIAI ...........coeuirieininecnee e 17
P OO QUAITLY PIOGIAMMES ...ttt bbbt 18
TOO MaNY AMEIICAN PrOGIAMIMIES........cvivriieriateeirestierriseiee st et b et b bbbt b bbbt eh bbbt 19
Too many programmes With CEIEDIHIES ..........c.cuiieiiirr bbb 20
T00 MaNY reality TV PrOGIaMIMES........c.ciueuriieeireeieisieieere et sese e st sesee s bbb e b b st e bbbt s st bbb s enas 21
TO0 MANY FEPEALS ...ttt s s bbbt b £ bR bbbt s et s bbb 22
ADVERTISING/ SPONSORSHIP

Irritating/ aNNOYING SPONSOTSNIP MESSAGES ......ceucverieirireiirieeseseiees et bbb 23
ProdUCE PIBCEIMENT ... bbbttt 24
Too many/ t00 10ng AAVErtISING DIEAKS ..........cc.euriiieirieiere et 25
DON’T TRUST/ FIXED/ FAKE/ BIASED/INACCURATE

Inaccurate/ biased iNformation BroOAACASE ...........c.ci e 26
Phone-in competitions that are fIXed/ faKEA ..........coeiiriirr e 27
OTHER CONCERNS

Commercial messages appearing in programme content/ excessive merchandising/ marketing to children within a
EEIEVISION PrOGIAMIME. ... e ceeieeiee ettt ettt ee s e s b8 E e E e e b £ e eb e s e st b e st es et s b s nnas 28
Other (WRITE IN) 29
D008 30T 30

10



INTERNET SECTION

READ OUT - I'd like to ask you some questions about your use of the internet.

NEW SCREEN
ASK ALL
SINGLE CODE
IN1 Do you ever go online? Please think about any reason you may have for going online — maybe to visit a social media

site or app, look at a website or use an app, watch a TV programme or video clip, play games online or check emails.

IF NECESSARY: This could be at home or at work, when out and about or elsewhere. It could be through using a
fixed broadband connection, perhaps Wi-Fi, or through a 3G or 4G mobile network signal.

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT INSA
MULTICODE

IN2 SHOWCARD IN2
Do you go online using any of these devices?
Please bear in mind that certain apps that you may use on a mobile phone or tablet computer may require you to go
online; for example, social media, news or online video apps such as YouTube.

READ OUT: Please choose as many as apply

Smartphone (like an iPhone or SAMSUNG GalAXY) ......cvvvvriurieririiririeireesere bbb
Tablet (like an iPad, Kindle Fire 0r GOOGIE NEXUS) .......c.vuiuierieiiriiriieinieineis et
Computer - Laptop, desktop or netbook computer (PC or MaC).........ccvieeeiririenieinnecrceseieese e
Games console or handheld games PIAYET ...t en
Smart TV (a TV set that connects directly to the internet and doesn’t need a computer set-top box or games

CONSOIE 10 GO ONIINE) ..ttt s bbb
Streaming media player (like Apple TV, Now TV box, Amazon Fire TV, Chromecast, ROKU).......c..ccccevrvrrireerininennn,
Wearable technology like a smartwatch (like an Apple WatCh) .........ccoverireninerceerc e
Other type of device (WRITE IN) ...ttt

1



ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT INSA
SINGLE CODE
IN3 SHOWCARD IN3
How long ago did you first start going online?
IF NECESSARY — Wherever you first started going online — perhaps at home, work, school, college, or anywhere
else using any type of device.

In the past year.........ccocovennicineinene, 1
Inthe past 2 years........ccocovvvvvrrnnnn, 2
In the past 3-4 years.........ccccecvvvrnnne, 3
In the past 5-9 years........ccccoevvvrnnnn, 4
Ten years ago Or MOre ........ccceevveeeenee. 5
Can'tremember........ccccovvvrecrinenene, 6

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT INSA
MULTICODE OK FOR CODES 1-10
IN4 SHOWCARD IN4

Which, if any of the following would you do if you got stuck or were unsure about how to do something online?

READ OUT: Please choose as many as apply

Ask a friend or family MEMDEr 10 NEIP ........viuieiie e 1
Look for help from online courses like ‘learn my way’, Digital Unite, Age UK 0or BBC..........ccooenierininneninnencnns 2
Watch ‘how to’ videos on websites like YOUTUDE OF the BBC ..o 3
Phone a helpline to get someone to talk me through it ........ccovii i e 4
G0 t0 the 10Cal IDrary fOr NBIP.......cviveiceeeicte et bbb bbb bbb b s s 5
G0 t0 MY DaNK Branch fOr NEID .......ccvieiir bbb 6
Ask @ colleague/ SOMEONE @ WOTK ..........uiuierieirieieeiscerieiee et 7
FIGUIE Tt OUE MYSEIF ...ttt 8
Give up or get someone €lse 10 d0 it fOr ME........c.oiuiiii s 9
OHET (WRITE IN) ..ottt 10
None of these/ | don’t tend to get StUCK When ONlINE .........c.oiiiir s 1"
DONMTKNMOW ...ttt 12

12



INS

INSA

INSB

IN5C

ING

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN8A

Please think about the hours that you spend online in a typical week — so both weekdays and at the weekend —
maybe to visit a social media site or app, look at a website or use an app, watch a TV programme or video clip, play
games online or check emails..

How many HOURS in a typical WEEK would you say you spend online at home?

Enter Number of hours spent online in this location — enter zero if none
Please enter 0.5 hours if less than 1 hour per week
Please round up to nearest half hour

How many HOURS in a typical WEEK would you say you spend online at your workplace or place of education?

Enter Number of hours spent online in this location— enter zero if none
Please enter 0.5 hours if less than 1 hour per week
Please round up to nearest half hour

And how many HOURS in a typical WEEK would you say you spend online anywhere else?

Enter Number of hours spent online in this location— enter zero if none
Please enter 0.5 hours if less than 1 hour per week
Please round up to nearest half hour

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT INSA
MULTICODE OK FOR CODES 1-9

SHOWCARD IN6

Which, if any of these things do you or someone in your household do at home?

READ OUT: Please choose as many as apply and just read out the numbers on the card

IF NECESSARY: Code 5: When you go online through a browser (like Google Chrome/ Internet Explorer/ Firefox and
so on) small text files known as cookies are retained on your computer or mobile phone which contain information
about a specific visit to a website or app.

IF NECESSARY: Code 7: Backing up information is to prevent you from losing things like photos, music files and
other documents stored on your device in the event of your device crashing or being lost or stolen

IF NECESSARY: Code 8/9: By ‘strong’ passwords | mean passwords that use combinations of uppercase and
lowercase letters, numbers and other symbols

USE @ fITEWAIL ...ttt 8 R8RSR SRRt 1
Use security software such as an anti-virus or anti-spyware package (e.g. Norton, McAfee, Bitdefender, Kaspersky)............ 2
Use ad blocking filters or software to stop seeing some types of onling adverts ... 3
Use email filters or software that can block unwanted or Spam emails.............ccccceiiiieiii s 4
Delete cookies from your web browser (Google Chrome/ Internet Explorer/ Firefox/ Mozilla/ Safari/ Opera efc.) ..........c........ 5
Download the latest software updates onto devices When prompted ..o s 6
Routinely back-up the information 0N YOUF QEVICES .........euieririuiiririiriiricise sttt nsen 7
Use strong passwords on devices that can be used t0 g0 ONlINE ..o 8
Use strong passwords for online services like email, social media, PayPal tC. ... 9
None of these

DL a1 (2T TP

13



IN7

INSA

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT INSA
MULTICODE OK FOR CODES 1-8

SHOWCARD IN7

Have you personally experienced any of the following issues in the past 12 months?

READ OUT: Please choose as many as apply and just read out the numbers on the card

NOTE TO INTERVIEWER: At code 2 - ‘losing files’ could also be as a result of having to clean up or restore software or
hardware on their device as a result of the virus or scam

A computer virus on any device YOU USE 10 g0 ONIINE .....ccueueuiiiiiiicccces ettt nen
Data or files were lost from your device as a result of a virus or other SCam ..........ccocceviveiiccinices e
Your email account was hacked (someone accessing or sending emails from your account without your permission) .........

Your social media account was hacked (someone accessing or posting things from your account without your

PEIMMISSION) ...vucvuereereeeseeseeees ettt eb bt bbb bbb b8 88281888 bbb bbb
Your financial or other personal information being stolen and used online without your permission or knowledge ................
Lost money online (i.e. got scammed or FPPEA OFf) ......vvvviriiriricirrr s ees
Been ‘trolled’ online- an anonymous person making hurtful or harmful comments t0 YOU...........cccccccuvvceriieereiiceins e,
Online contact from someone who was pretending to be SOMEONE ISE.........c.cuvieriiriiriiirireereee e
NONE OF tNESE vttt e st Attt
DONTKNOW ...ttt ettt ee 8RS et nE et

ASK IF DO NOT GO ONLINE AT IN1 (CODE 2) - OTHERS SKIP TO FILTER AT IN11
MULTICODE OK FOR CODES 1-13

SHOWCARD IN8

Which of these reasons describe why you don’t go online?

The equipment needed to go online is too expensive/ Not worth the MONEY .........cccvverierccrnee s 1
Being connected to the internet is too expensive/ not worth the MONEY ........cveerriercccrc s 2
Getting online/ getting connected to the internet is t00 COMPIICALET ........c.ovvvveeirierree s 3
Using the internet, finding your way around on the internet is too complicated...........cocvenicennceiniceeen 4
| don’t have the Fight EQUIDIMENT ..ottt en 5
I don’t have the right help 10 KNOW hOW 10 STAIL........c.ooiiicee s 6
It's just not for people for like me/ | don't SEE the NEEM. ..o e 7
| don’t trust the internet/ being onling iS NOt SATE/SECUIE ..........coviiiirierre e 8
OtET 1 (WRITE IN) ..ottt ettt se ettt s8££t en s s et 9
Ot 2 (WRITE IN) ...ttt bbb bbb 10
Ot 3 (WRITE IN) ...ttt bbb 1"
Ot 4 (WRITE IN) ...ttt bbbt 12
OtET B (WRITE IN) ...ttt s8££ttt 13
00 30 TR 14

14



IN8B

IN9

ASK IF DO NOT GO ONLINE AT IN1 (CODE 2) THAT DO NOT SAY DON'T KNOW AT INSA
(CODES 1-13) - OTHERS SKIP TO FILTER AT IN11

SINGLE CODE

SHOWCARD IN8 AGAIN

Which one of the following best describes the main reason why you don’t go online?

The equipment needed to go online is too expensive/ not worth the MONEY .........ccccevicercerec e 1
Being connected to the internet is too expensive/ not worth the MONEY .........ccveceiieiccce s 2
Getting online/ getting connected to the internet is t00 coMPliCated .........cccvevvicceiiice s 3
Using the internet, finding your way around on the internet is 100 complicated.........c.ocvrieninenneneeee e 4
| don’t have the right EQUIDIMENT ..ottt ne et na s eeen 5
| don’t have the right help 10 KNOW hOW 0 SEAIt...........ccoviiiice e 6
It's just not for people for like me/ 1 dON't SEE the NEEM.........cc.vviveiiccece s 7
| don’t trust the internet/ being onling is NOt SAfE/SECUNE .......c.vcueiicvcice s 8
Other 1 (PIPPEA N FIOM INBA) ..ot b st bbbt bbb tns 9
Other 2 (PIPPEA N fTOM INBA) ...ttt 10
Other 3 (PIPPed in fTOM INBA).......cu it 1"
Other 4 (PIPPed in fTOM INBA).......c i s bbb bbb 12
Other 5 (PIPPEd iN fTOM INBA).......cvu vttt ss sttt eb bbb ren 13
DONTKNOW ...ttt bbb bbb bbbttt 14

ASK IF DO NOT GO ONLINE AT IN1 (CODE 2) - OTHERS SKIP TO FILTER AT IN11
MULTICODE FOR CODES 1 -6

In the past year, have you asked someone else to do something for you on the internet?

IFNO-CODE 7

IF YES - SHOWCARD IN9 And was it to do any of the following or to do something else?

READ OUT: Please choose as many as apply

To buy SOMEthiNG/ fOr SNOPPING........ceeurereieerieieireie ettt ettt 1
To apply or claim for some type of benefit (e.g. Universal Credit, housing, health, employment €tc.) ........ccccoovvvvrrervninnes 2
To access public services provided by the Government or council (e.g. doctor or hospital appointments, apply for

a bus pass, get advice aDOUL TAX BIC.) ... e 3
T0 aCCeSS OthEr INFOMMALION.........cucviceeie bbbttt 4
To getin tOUCH WIth SOMEONE ..o bbbttt 5
O (WRITE IN) ..ottt bbb bbb 6
o T 7
0 30 T 8
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ASK IF DO NOT GO ONLINE AT IN1 (CODE 2) - OTHERS SKIP TO FILTER AT IN11
MULTICODE OK FOR CODES 1-10

IN10 SHOWCARD IN10
And would any of these reasons prompt you to go online in the next 12 months?

READ OUT: Please choose as many as apply

To buy SOMELhING/ fOr SNOPPING ... cvuceeretcerireiii et 1
To apply or claim for some type of benefit (e.g. Universal Credit, housing, health, employment etc.) .........ccccoovveeviinrnnas 2
To access public services provided by the Government or council (e.g. doctor or hospital appointments, apply for

a bus pass, get advice aDOUL tAX BIC.) .....iiiiiiiiice e bbb 3
TO @CCESS OthEr INFOMMALION.........ceeeiceeee ettt ettt s ea e s e s enas 4
TO et in tOUCH WIth SOMEONE ........ucuieiri bbb 5
If I had better equipment or better access t0 the INLEINEL ..o e 6
If I had someone to help me or t0 ShOW ME hOW 10 dO it .......cvevivcviiccsce e 7
If my job required ME 10 g0 ONIINE.........ccviviiiceice ettt b e 8
To use BBC online services such as the BBC iPlayer or the BBC WEDSItE ...........cccoueviivieceiiicscccr e 9
OhEr (WRITE IN) w.ouviecviticiits ettt st bt s s b bbbt 10
Nothing would prompt me to go online in the NEXt 12 MONTKS .........cviiirie s 1
) (0o TP 12

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17

IN11 I'm going to read out some questions about confidence using the internet. For each one please say which of the options
on the card applies to you.

SINGLE CODE
INTTA SHOWCARD IN11
Overall, how confident are you as an internet user?

VErY CONFIABNL ...t 1
Fairly CONfIAENL.......cover e 2
Neither confident nor Not CONFIAENE ..........coveveveiei i 3
NOE VEIY CONFIAENT ..o e 4
Not at all CONFIAENL .........cveeeeieicececeeecee et 5
DONEKNOW 1.ttt ettt ettt ettt be e sttt en st bebens 6

IN11B - deliberately left blank
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17
SINGLE CODE

IN11C  SHOWCARD IN11
How confident are you in knowing how to manage who has access to your personal data online? By this | mean
knowing how to stop some companies from getting access to information like your personal details (like your address,
phone number, date of birth etc.) or information on things like where you shop or your interests?

VEIY CONMIABNE ...ttt bbb
Fairly CONfIABNL.........cveiiecreeccs e
Neither confident nor not confident
Not very confident
Not at all confident
Don’t know

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17
SINGLE CODE

INT1MD  SHOWCARD IN11
When you see or read things online, how confident are you in recognising what is advertising and what is not?

VEIY CONFIABNT ......cveveecte ettt ettt
Fairly CONfIABNL.......oocvicecteecs ettt
Neither confident nor not confident
Not very confident
Not at all confident
Don't know

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17
SINGLE CODE

IN12 In the last month, when you have gone online, have you....
READ OUT CODES 1TO 3

Only used websites or apps that you've used before ...,
Used maybe one or two websites or apps that you haven't used before .........c.cccc....... 2
Used lots of websites or apps that you haven't used before
Have not gone online in the last month
DONTKNOW <.ttt 5
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17
MULTICODE OK FOR CODES 1-10

IN13  SHOWCARD IN13
Which if any of these activities have you ever done online?

READ OUT: Please choose as many as apply and just read out the numbers on the card
Access news websites or websites about politics or current affairs ..o

Sign an online petition or used a campaigning website such as change.org
Complete Government processes online - such as update Universal Credit, renew a driving licence or

OS2 010 I =Y (oSS 3
Pay online for your council tax or for another local council service (parking ticket, congestion charge efc.) ................. 4
Look online for public services information on government sites such as gov.uk or HMRC ............ccocoenviinininnnes 5v1
Look online for public service information on government sites such as ni.direct or HMRC ... 5v2
Look online at job opportunities or apply for @ job ONlINE.........cccvceieeiece e 6
Find information online for your leisure time including cinema and liVe MUSIC .........cccoceuivvevcniiersseeese e 7
Compare products or services online such as looking at reviews or doing price comparison searches ...................... 8
Find information online about cultural activities such as museums or theatre...........cccovverrinineniseres s 9
Pay bills or CheCK DIllS ONINE ..o e 10
T T T PR 1"
DIONTKNOW ...ttt bbb bR bbbttt 12

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) THAT DO NOT CODE 11 OR 12 AT IN13 - OTHERS SKIP
TO FILTER AT IN15
MULTICODE OK FOR CODES 1-10
IN174 ~ SHOWCARD IN14
And which if any of these activities have you used the internet for in the last week?

READ OUT: Please choose as many as apply and just read out the numbers on the card

Access news websites or websites about politics or current affairs ... 1
Sign an online petition or used a campaigning website SUCh @S ChaNGE.0rG .........ccruriieriririerieeree e 2
Complete Government processes online - such as update Universal Credit, renew a driving licence or

PASSPOTT BIC. ...ttt bbb bR 3
Pay online for your council tax or for another local council service (parking ticket, congestion charge etc.) ................. 4
Look online for public services information on government sites such as gov.uk or HMRC ............ccccovvirernevninnnas 5v1
Look online for public service information on government sites such as ni.direct or HMRC ...........cccooeviiniinnenee 5v2
Look online at job opportunities or apply for @ Job ONlNE..........c.oeire e 6
Find information online for your leisure time including cinema and live MUSIC ..........ccoeinierrniernecrnceeeer e 7
Compare products or services online such as looking at reviews or doing price comparison searches ..............c....... 8
Find information online about cultural activities such as museums or theatre..........cccouverrenirenisereeeens 9
Pay Dills or CheCK DillS ONMINE ........c.vieiiiei e 10
NONE OF NESE .. e et e bRt ARttt 1"
DION'TKNMOW ...ttt s s8££ 8 2R b R bttt 12
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IN15

IN16

ASK IF HAVE NEVER COMPLETE GOVERNMENT PROCESSES ONLINE AT IN13 (CODE 3 IS
NOT SELECTED) - OTHERS SKIP TO FILTER AT IN16

MULTICODE OK FOR CODES 1-9

SHOWCARD IN15

You said earlier that you don’t go online to complete government processes (such as updating Universal Credit,
renewing a driving licence or a passport).

Which of these are reasons why you don't do this online?

READ OUT: Please choose as many as apply.

| wasn’t aware you COUld dO thiS ONIINE.........ceuriiirrice ettt
The websites or apps are difficult to use or take t00 10NG 10 USE ......cuveeieriierrccrce s
It's only possible to do these things in person or by phone, they can’t be done online...........cccooverrerrricrneen e,
| prefer to make a phone call t0 do theSe thiNGS ........cccviiiiiiciice s
| prefer to talk with someone in person t0 do these thiNGS .........c.ccceieici s
| don't believe it is safe to give my information online to do these thiNGS ...
| don’t need to complete these GOVEIMMENTE PrOCESSES ..ottt
| prefer to use pen and paper / fill out @ form / USE the POST..........overierrrr s
Other r8aSONS (WRITE IN) . ..ottt ettt s et s ettt ns s nnns
DONTKNOW ...ttt £ e R bbb bbbt

ASK ALL WHO HAVE EVER COMPLETED GOVERNMENT PROCESSES ONLINE AT IN IN13
(CODE 3) - OTHERS SKIP TO FILTER AT IN17

SINGLE CODE

SHOWCARD IN16

You said earlier that you go online to complete government processes such as updating Universal Credit, renewing a
driving licence or a passport.

Which one of these devices do you use most for completing government processes online?

PROMPT IF NECESSARY

] 0T 10T T TP
N =10 TR
A computer — Laptop, desktop or netbook computer (PC oF MAC) ........ccovrerneirniierieeres e
A games console or handheld GamMES PIAYET ...
ASIMAIE TV bbb s bR bR bR R bbbt b s
SOME OTNET ABVICE ...ttt bbbt
DONT KNOW ...ttt e et e s R R ettt e et ettt e
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IN17

ASKALL

MULTICODE OK FOR CODES 2-35
Can you tell me if you have any concerns about what is on the internet?

IF YES - What sorts of things are you concerned about?

PROBE: What else?

DO NOT READ OUT

MULTICODE OK FOR CODES 2-35

NO, d0 NOt hAVE @NY CONCEINS .......veceeieierieieire ettt nnas 1
RISKS TO OTHER PEOPLE/ TO SOCIETY

lllegal goods fOr SAlE ONIINE .........cccvriieciicrc et 2
People gambling ONNINE ..o 3
People masquerading as younger people ONliNe ............oveieriieninenineeseeeseeseseenes 4
Websites promoting radicalisation/ instructing how to be a terrorist............ccovrvevreieiniesreennn, 5
Websites instructing how to commit suicide/ self-harm ... 6
Body image/websites with information about excessive dieting/ eating disorders ............cc.c...... 7
Strangers contacting ChIldreN ...........cccviieice e 8
OFFENSIVE CONTENT

Homophobic materiall WEDSITES............criiiriire s 9
Racist/ far right WEDSILES ..o e 10
Religious hate material/ WEDSILES .............eiriririic e 1
Sexual content/ POrNOGrAPNY........cocviiieiiee ettt bbb bns 12
Strong/ offensive [anguage/ SWEAMNG .........cc.cucerricreiierceiee e 13
Unsuitable content for ChilArEN ...........cviri s 14
VIOIBNE CONEENL ...ttt 15
Websites showing indecent images of Children............coevvnenees 16
Content encouraging VIOlENCE OF CHIME .......cc.cuiurireieirieireinee e 17
SECURITY/ FRAUD/ PRIVACY

Claims for money/ phishing MailS...........cceiiirrieirnn s 18
Viruses/ trojans/ worms/ spyware/ malicious SOftWare ...........cocevrerrnienneenncssnee e 19
[AENtity thefl........c. s 20

Loss of data/ information/ files from having to clean up and restore software/ hardware
after a virus or other scam

Others getting access to my personal details............cccocerrinieinicenec s 23
UNSECUIE SIEES ... vttt 24
Personal information that companies may hold about Me..........coccoevirnninncnenere e 25
Personal information that the government may hold about Me..........cccccvevivncninnenierenne 26
Spam/ UNWaNtEd EMAILS .........cvivreeiirerer e 27
Third parties having access to/ using your personal data without informing you ...............c....... 28
My behaviour online being recorded/ tracked by Websites ..o 29
Receiving advertising that is personally targeted ...........ocoereriecnncenee e 30
General concerns about online privacy (UNSPECIfied).........coevrererreerieinenenenesee e 31
OTHER CONCERNS

Inappropriate advertiSing/ SEIING ...t aen 32
Not controlled/ regulated/ anything can be Shown on it...........ccoooeerienicnscresreeeae 33
Pop-up adverts/ 100 Many @AVEMS..........ccovirirrceeees et 34
Other (WRITE IN) 35
DOMTKNOW bbb 36
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN31
SINGLE CODE
INIBA SHOWCARD IN18A
In the past year have you seen anything hateful on the internet that has been directed at a particular group of people,
based on for instance their gender, religion, disability, sexuality or gender identity?

Examples of these sorts of things might be cruel or hateful comments or images that have been posted on social
media, comments in response to an article that you read online, or videos posted on sites like YouTube.

Which of these options best describes whether you have seen things like this online in the past year?

I have never seen things liKe this..........ccovvenencnenneeen, 1
| sometimes see things liKe this ...........cccovveeccciivnes e 2
| often see things ke thiS .......cccceeicrieesccc s 3
DONMTKNOW ..o 4

ASK IF EVER SEEN AT IN18A (CODES 2-3) - OTHERS SKIP TO FITLER AT IN19
MULTICODE OK FOR CODES 2-7. CODE 1 TO BE SINGLE CODED

IN18B SHOWCARD IN18B
What if anything did you do after you saw the most recent example of something hateful online?

lignored it/ didn’t do anything...........cccceveerrvcciniieesce e 1
| commented on it to say | thought it was wrong...........ccoeevveniniennn. 2
| shared it with my friends to say | thought it was wrong ...........ccccceuue.. 3
[ reported it to the WEDSItE ..o 4
I blocked the person who shared or made the comments.................... 5
| responded by ‘disliking’ the post/ comment/ video ............cccceveuennnnee. 6
Something else — (WRITE IN) ......ccoviririnininceneiseeessseeeessseeees 7
DONEKNOW ... 8

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN31
SINGLE CODE
INT9A Do you ever watch videos on sites or apps like YouTube, Vimeo, Snapchat or Facebook?

IF NECESSARY: By ‘videos’ | mean any kind of videos including those made by professionals or media organisations,
as well as videos made by ordinary people

IF NECESSARY: On any devices you use to go online
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IN19B

IN20A

IN20B

ASK IF EVER WATCH VIDEOS AT IN19A (CODE 1) - OTHERS SKIP TO FILTER AT IN21
MULTICODE OK FOR CODES 1-13

SHOWCARD IN19B

And what types of videos do you tend to watch on these sites and apps?

READ OUT: Please choose as many as apply and just read out the numbers on the card

‘How- to’ videos, tips or tutorials about things that | Want 10 do...........cceveirrierc e 1
Reviews about things | May Want t0 DUY .......c.cciirri et 2
Funny videos / jokes / pranks / ChallENQES .........cvvcviiiiiiriiicsiccs et 3
IMUSIC VIBBOS ...ttt bbb bbb bbbttt 4
Short entertainment videos (film trailers, clips from TV programmes or highlights). ..........cccovinininnnninnenenene 5
Whole TV programmes OF filMS .......cc.cuiiiiiee e 6
News / current affairs / dOCUMENTAMES ...........oceuriierece ettt 7
Sports/ FOOthall ClIPS OF VIABOS ........cuviicieiiicie ettt bbb bbbt a st 8
Vlogs from vioggers (like Zoella or ThAtChEr JOB) .......ccvicuiiiriiiiccsiee s 9
Game tutorials, walk-throughs, watching other people play games ...........ccccceiericeini e 10
Political SPEECNES OF CAMPAIGNS ......cuerierirririecreieirir bbb bbb 1"
REliGIOUS SPEECNES OF BVENES ........uvieiriiiicic it 12
Other types 0f VIdE0S (WRITE IN) ....vieiieierercre e 13
DONTKNOW ...ttt bbb bbb R bbbt 14

ASK IF EVER WATCH VIDEOS (IN19A CODE 1) - OTHERS SKIP TO FILTER AT IN21

SINGLE CODE

SHOWCARD IN20A

If you found something on YouTube that you considered inappropriate, how confident would you be in knowing how to
report the inappropriate content to YouTube?

VErY CONFIABNE ...t 1
Fairly CONIABNL........ooeeiec e 2
Neither confident nor Not CoONfIdENt ...........ccoiererr s 3
NOE VERY CONFIABNE ... 4
Not at all CoONfIAENE ..o 5
DONMTKNOW ...ttt 6
ASK IF EVER WATCH VIDEOS (IN19A CODE 1) - OTHERS SKIP TO FILTER AT IN21
SINGLE CODE
Did you know there is a reporting button or flag on YouTube which can be used to report inappropriate content?
DO NOT READ OUT
D T TP 1
NO <o 2
DOMTKNOW ... 3

22



ASK IF EVER WATCH VIDEOS (IN19A CODE 1) - OTHERS SKIP TO FILTER AT IN21
MULTICODE OK FOR CODES 1-4
IN20C  Have you ever reported inappropriate content to YouTube?
IF NO - CODE 6
IF YES - SHOWCARD IN20C - How did you report this inappropriate content to YouTube

| emailed/ sent a message to YOUTUDE ..o
[ reported it through the reporting button/flag on YouTube...........ccoccovenivinininne
| posted a comment on the site/ app under the inappropriate content
Something else — (WRITE IN)
DONMTKNOW ...t
| have not reported something inappropriate to YouTube

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN31
SINGLE CODE
IN21 I'd now like to ask you some questions about your use of social media or messaging sites or apps - so websites or
apps like Facebook, Twitter, Instagram, Snapchat, WhatsApp and YouTube.
Do you have a social media profile or account on any of these types of sites or apps?

IF NECESSARY: Social media is where you connect with others through activities such as posting and reading
messages, using ‘chat’ functions within games, sharing photos or videos, reading or posting comments, or choosing

to follow’ or ‘friend’ other people. Social media sites or apps require users to create a profile or account to find and
connect with other users.

IF NECESSARY: Messaging apps like WhatsApp, Facebook Messenger, Viber or Telegram allow you to send
messages instantly to individuals or groups of people and are mostly used on smartphones once you have
downloaded the relevant app. As they are a form of instant message they tend to have more features available to
users and are cheaper than sending a standard text message.

Y S e 1
NO e 2
DONEKNOW ..o 3
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ASK ALL WITH SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER AT
IN29
MULTICODE OK FOR CODES 1-15
IN22 ~ SHOWCARD IN22
Which social media or messaging sites or apps do you have a profile or account on that you still use?
READ OUT: Please choose as many as apply

IF NECESSARY - You said you had a profile or account on a social media or messaging site or app
IF NECESSARY - This would be a page or profile that you created and which you still use

FACBDOOK ...ttt ettt sttt st et anan s 1
Google+ (inC. GOOGIE HANGOULS) .......ucvueierieieireieeireieee e 2
INSEAGIAM ...t n s 3
LINKEAIN 1. e bbbt bbbt b et bens 4
PINTEIEST.. ..o ettt b a s 5
SNAPCRAL. ... 6
] o} TR 7
LN TR 8
WRAESADD covveteieie ettt rens 9
YOUTUDE ..ttt ettt bbbttt e se bbb e s s st b bebere e e et 10
Other 1 (WRITE IN) w..ovuireiiricircriesciseescse ittt 1"
Other 2 (WRITE IN) ...ttt s s 12
Other 3 (WRITE IN) oottt s s s 13
Other 4 (WRITE IN) ...ttt s 14
Other 5 (WRITE IN) ...ttt st 15
DONEKNOW .ottt ettt bt ae et b et b e e e sea bbb s 16

ASK THOSE WITH MORE THAN ONE PROFILE AT IN22 (CODES 1-15) - OTHERS SKIP TO
FILTER AT IN24
SINGLE CODE
IN23 SHOWCARD IN22 AGAIN
And which one would you say is your main social media or messaging site or app — the one you use most often?

FACEDOOK ... 1
Googlet (inC. GOOGle HANGOULS) .......vceeiiieircier e 2
INSEAGIAM ...t st 3
1T o TSRS 4
PINEEIESE.....eee et 5
SNAPCRAL. ... 6
TUMDIE ...ttt 7
TWIEEET <. 8
WNAESADD ottt bbb bbb renis 9
YOUTUDE ..ottt e e s et b s e e nenenas 10
Other 1 (pipped in from IN22) ..........cooiiriiri e 1"
Other 2 (pipped in from IN22) ..........cooiiir e 12
Other 3 (pipped in from IN22) ..........coieercee e 13
Other 4 (pipped in from IN22) ..........coieercre e 14
Other 5 (pipped in from IN22) ..........coieeeee s 15
DONTKNOW ...ttt s et n 16
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ASK ALL WITH SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER
AT IN29
SINGLE CODE

IN24 Generally, when you visit social media sites or apps like Facebook, Instagram, Snapchat, Twitter, or You Tube, do you ever
think about whether the information posted on these sites or apps is truthful?

IFNO - CODE 5

IF YES - SHOWCARD IN24 Do you believe that all the information you see on these sites or apps is truthful, most of it is truthful
or just some of itis truthful?

AILIS TULNTUL ...t ettt b bbbt e s et b et et bbb b e s s s e aneeeis 1
MOSE IS TTULNTUL ...t b bbb bbbt ettt st se e e bbb bans 2
SOME IS HTUNTULL ....vcvvv e bbbttt et bttt a bbbttt s s 3
Do I 4 a o TR 4

Don't think about whether the information on social media sites is truthful

ASK ALL WITH SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER
AT IN29
MULTICODE OK FOR CODES 1-9

IN25  SHOWCARD IN25

When you read or see a news story or article on social media site or apps which, if any, of these things would you ever do if you
wanted to check the information in the article to see if it was true?

IF NECESSARY: For example, this might be a news story or article that appears in your news feed, or a link to an article that
is shared with you or sent to you, something that you see through a ‘trending’ section of the site or through any channels you
visit on social media

Check if it was by an organisation | had heard Of ... 1
Check if it was by an organisation | thought was trustworthy ............ccoevennnennnnseneene 2
Look at how professional the article looks, e.g. are there spelling mistakes, do the

images or videos 100K high QUAILY..........cocerriirce e 3
Think about what the article is about to see how likely is it to be true ..o 4
Check to see if the same information in the article appears anywhere else...........cccccoceovriennines 5
Think about whether the person who shared it was someone | trusted ...........cocoocneiniinnnee 6
Look at the comments/ what people have said about the article..........c.cooveevevniiernecricens 7
Check to see if it is by someone who was there when it happened/ saw it for themselves........... 8
Something else — (WRITE IN) ... 9
OR

| wouldn't tend to check the information in the article to see if it was true..........coocoevienireenne. 10
| don’t see news stories/ articles on Social MEdia .........cccoevriereenirierieece e 1
DO KNOW ...ttt ettt nenes 12

ASK ALL WITH SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER AT
IN29
SINGLE CODE

IN26 SHOWCARD IN26

To what extent do you agree with this statement “The images or videos that other people post online make their life look more
interesting than it is"?

SHrONGIY AISAAIEE .......cveeeeceee bbb 1
SlGtlY dISAGIEE.......cvuceeeeeceeee e 2
Neither agree NOF diSAGIEE .......ccvruerieeerecie ettt 3
SHGOHY BGIEE ...t 4
SHONGIY BT ...ttt 5
DONTKNOW ..ttt 6



ASK ALL WITH A SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER AT IN29

IN27 I'm going to read out some statements about using social media. Can you please tell me to what extent you agree or
disagree with each one?

ASK ALL WITH A SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER AT IN29
SINGLE CODE
IN27A SHOWCARD IN27

READ OUT: | usually accept the terms & conditions without reading them on social media and messaging sites.

SHrONGIY AISAGIEE .......cveececeee e 1
SlIGhtly AISAGIEE ... .evveieceeirictc et 2
Neither agree NOT AISAQIEE .......c.cvvvviccecece et 3
SHGOUY AQIEE ....veviceteice ettt 4
SHONGIY BGIEE ...ttt bbb 5
DONTKNOW 1.ttt sens 6

ASK ALL WITH A SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER
AT IN29
SINGLE CODE

IN272B  SHOWCARD IN27

READ OUT: Once my post goes online | no longer have control over it.

SHrONGIY AISAGIEE .......cverceeeee e 1
SlIGhtly QISAGIEE ... vttt b bbbt 2
Neither agree NOT AISAGIEE ..o 3
SHGOUY AQIEE ....cvveiceteecte ettt bbb bbbt 4
SHTONGIY BT ... ettt 5
DONTKNOW ...ttt e e 6

ASK ALL WITH A SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER
AT IN29
SINGLE CODE

IN27C  SHOWCARD IN27

READ OUT: It is easy to delete photos and videos from the internet after they have been posted.

SHrONGIY AISAAIEE .......cvveeeceecee s 1
SlIGhHlY QISAGIEE ... et 2
Neither agree NOT diSAGIEE .......c.cvicueericerree e 3
SHGOHY AGIEE ...ttt 4
SHTONGIY AT ...ttt 5
DONMTKNOW .ottt 6
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ASK ALL WITH A SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER
AT IN29

SINGLE CODE
IN27D  SHOWCARD IN27

READ OUT: It is OK to share a photograph or video of other people without their permission.

SHONGIY QISAGIEE .....vveecveiicre et 1
SlIGhtly AISAGIEE........evveirceeiiictc et 2
Neither agree NOT AISAQIEE ..ot 3
SHGNEY @I ... 4
SHONGIY BGIEE....... ettt 5
DONTKNOW ..ttt 6

ASK ALL WITH A SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER
AT IN29
SINGLE CODE

IN27TE SHOWCARD IN27

READ OUT: | am confident in using the settings on my social media account to control who sees the photos and
videos | share.

SHONGIY QISAGIEE .....viveecveiictc ettt a st 1
SlIGhtly QISAGIEE.......cvveieieeiictc e bbb bbbt 2
Neither agree NOr dISAGrEE ........c.cverierreirierere e 3
SHGNEY @I ... 4
SHTONGIY BT ...ttt 5
DONTKNOW ..ttt bbb 6

ASK ALL WITH A SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER
AT IN29

SINGLE CODE
IN27F  SHOWCARD IN27

READ OUT: I'm happy sharing personal photos and videos with everyone.

SHONGIY QISAGIEE .....evveeeeeiee et 1
SlIGhHY QISAGIEE ... et 2
Neither agree NOr diSAGrEE ..o 3
SHGNEY AGIEE ... 4
SHTONGIY BT ... ettt 5
DONTKNOW ..t 6
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IN28

IN29

IN30

ASK ALL WITH SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER AT IN29
SINGLE CODE

SHOWCARD IN28

When you use social media, which one of these best applies?

[ often see views that | diSagree With. ..........ccccceiceiicees s 1
| sometimes see views that | disagree With.........cccccevviiiiceeescseeee s 2
[ rarely see views that | diSagree With ..........cccceerriiiiiiceses s 3
DONTKNOW <.ttt ettt net e 4

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO IN31

SINGLE CODE
SHOWCARD IN29

Which one of these two options is closest to how you feel about sharing opinions online? Please think about sharing opinions
online that might be visible to everyone as well as those visible only to people you allow to see them.

I think people should always share their opinions online using their real name, even if the opinion is

CONBFOVEISIAL ...t bbb bbb bbbt 1
I think people should have the right to hide their identity online in order to express their views

T 010] 011 0 20T PR TRTR 2
) 0TS 3

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO IN31
SINGLE CODE
SHOWCARD IN30

Thinking now about the following statement: “I share my opinions online using my real name even if the opinion is
controversial?

Which one of these options best applies to you personally?

READ OUT: Please think about sharing opinions online that might be visible to everyone as well as those visible only to people
you allow to see them.

| always share opinions using my real name
| never share opinions USING MY Al NAME ........c.cviiriierieiere e 2

It depends on who I'm sharing them with or where I'm sharing them or how controversial they are........3
OR

| never share OpINIONS ONNINE ..........ccciuiuiieers et aenenes 4
Don't know
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ASK ALL
SINGLE CODE
IN31 How do you think the BBC’s website is mainly funded?

IF ‘ADVERTISING - PROBE FOR THE TYPE OF ADVERTISING THEY ARE REFERRING TO

DO NOT READ OUT
Licence fee/ by the PUBIIC ......c.coviveiriccice s 1
Sales of programmes and services to other channels/countries ...........c.cococovviveiiierenne, 2
BY the GOVEINMENT ..o 3
Advertising on the WEDSITE ..o 4
Advertisers pay to prioritise their entry on the list/ be firston the list .........c..cccoovriennee. 5
Advertisers pay when users click through from sponsored links to their website ........... 6
Other (WRITE IN) 7
NEVET NEAT OF it ... 8
DON'T KNOW <.ttt 9

ASK ALL

SINGLE CODE

IN32 How do you think search engine websites such as Google or Bing are mainly funded?

IF ‘ADVERTISING’ — PROBE FOR THE TYPE OF ADVERTISING THEY ARE REFERRING TO

DO NOT READ OUT
Licence fee/ by the PUDIIC ......c.ccvievicccce et 1
Selling content to other channels or COUNFES .........couvverreeirieereee s 2
BY the gOVEINMENL ... 3
Advertising 0N the WEDSIE ...........ceriieiiieicsc e 4
Advertisers pay to prioritise their entry on the list/ be first on the list .............cccoenennee. 5
Advertisers pay when users click through from sponsored links to their website ........... 6
Other (WRITE IN) 7
NEVEr NEAT OF it ... 8
DONT KNOW ..ot 9

ASK ALL

SINGLE CODE

IN33 How do you think the BBC'’s iPlayer service is mainly funded?

IF ‘ADVERTISING’ — PROBE FOR THE TYPE OF ADVERTISING THEY ARE REFERRING TO

DO NOT READ OUT
Licence fee/ by the PUDIIC ... s 1
Sales of programmes and services to other channels/countries ...........cccoecvovrrievircennnn, 2
BY the gOVEIMMENL ... 3
Advertising 0N the WEDSITE ..........cueuriieerce s 4
Advertisers pay to prioritise their entry on the list/ be firston the list ............cccoovrennee. 5
Advertisers pay when users click through from sponsored links to their website ........... 6
Other (WRITE IN) 7
NEVEr NEAT OF it ... 8
DON'T KNOW <.ttt 9
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ASK ALL
SINGLE CODE
IN34 How do you think YouTube is mainly funded?

IF ‘ADVERTISING’ — PROBE FOR THE TYPE OF ADVERTISING THEY ARE REFERRING TO

DO NOT READ OUT
Licence fee/ by the PUDIIC .......c.cccviiririrce s 1
Selling content to other channels or COUNtTIES ...........ccveneenireree s 2
BY the GOVEINMENT ..ot 3
Advertising 0N the WEDSITE .........ccvirerreee e 4
Advertisers pay to prioritise their entry on the list/ be first on the list ............cccoeviennnee. 5
Advertisers pay when users click through from sponsored links to their website ........... 6
Other (WRITE IN) 7
NEVET NEAM OF it ... 8
DON'T KNOW <.ttt 9

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1

IN35 I'm going to read out some things that other people have said about being online. Please use this card to tell me
the extent to which you agree or disagree with each statement | read out.

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE
IN35A°  SHOWCARD IN35

READ OUT: Internet users must be protected from seeing inappropriate or offensive content

SHONGIY QISAGIEE ...t 1
SlGtlY dISAGIEE.......eucveececeree s 2
Neither agree NOr diSAGrEE .........coviuericericierte e 3
SHGNEY AGIEE ... 4
SHONGIY BGMEE ... vttt 5
DON'EKNOW ..ot 6

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE
IN35B  SHOWCARD IN35

READ OUT: As long as the internet provides good websites it doesn’t really matter who owns the websites or how they’re funded

SHrONGIY AISAAIEE .......cveeeeceee bbb 1
SlGtlY dISAGIEE.......cvuceeeeeceeee e 2
Neither agree NOF diSAGrEE .......ccvcuericeereceeree ettt 3
SHGOHY BT ...ceeee ettt 4
SHONGIY BT ... ettt 5
DONMTKNOW .ottt 6
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE
IN36 Thinking generally, when you find factual information online, perhaps on search engines like Google, do you ever
think about whether the information you find is truthful?
IF NO - CODE 5
IF YES — SHOWCARD IN36: Do you believe that all the information you find online is truthful, most of it is truthful or just some of it
is truthful?

AILTS ATULNTUL ...ttt bbbttt b bttt st e b et ettt bt ss s s s snsneis 1
MOSE IS TTULNTUL ...ttt b bbb bbbt ettt st be bt bans 2
SOME IS HTUNIULL ....vcvvvec ettt ettt et bbbt a bbbttt s s 3
DON'EKNOW ...cvettctce ettt et bbbt bbbt b e se st bbb e R e e bbb et et e s e e ettt e b e e e bt ebebens 4
Don't think about whether the information is truthful ...............coeeeiee e 5

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) THAT CONSIDER WHETHER THE
INFORMATION THEY FIND ONLINE IS TRUTHFUL (IN36 — CODES 1-3) - OTHERS SKIP TO
FILTER AT M1
MULTICODE OK FOR CODES 1-7

IN37  SHOWCARD IN37
When you find factual information online, perhaps on search engines like Google, do you check if the information is
truthful in any of these ways?

READ OUT: Please choose all that apply

Check different websites to see if the same information appears onthem all ............cccococevicevicrcnnee. 1
Check that the website address I00KS gENUINE..........cccirieiriiriiine e 2
Check whether people | trust use the Site OF SIS ........cocveririenirer e 3
Check the credibility of the information (authors name or link to original publication) .............cccoevvnennee 4
Check whether the site is regularly UPated.............occeicriiicecs s 5
Check whether the site [00ks profeSSIoNal............ccc.cvcueiiciiiecee e 6
Make checks in other Ways — (WRITE IN) ..o 7
OR

[ dON't MAKE @NY CHECKS ..ot 8
DONTKNOW ...ttt s bbb e ettt s e 9

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-8

IN38  SHOWCARD IN38
When you buy things online, which if any of these things do you do before entering your credit or debit card details?

READ OUT: Please choose as many as apply

llook to see .......
If the site looks secure (has the padlock symbol or uses ‘https’) .......ccooovveerrernnccinenee. 1
If there is a guarantee my details won’t be shared with anyone else. ...........c.cccovvieuenee. 2
If there is a link to another reputable service like PayPal............cccooovvvninrnicnenien, 3
If 'm familiar with the company or brand ... 4
If it's the only way to get the service or product [ want...........cccocvvevvenriecnecnsiees 5
If the site is recommended by friends/ family ... 6
If the site is listed by a search engine such as Google or Bing ........ccccecveerreenncnnen. 7
Other (WRITE IN)....ccvr it 8
| enter my credit or debit card details online whenever they are required..............cc...... 9
| don’t buy thingS ONNINE ... 10
DON'E KNOW <.ttt 1



ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-8
IN39 SHOWCARD IN39
Lots of websites now ask you to register your personal details with them, which if any of these things do you do before
registering personal details online?

IF NECESSARY - By personal details | mean things like your email address, your home address or phone number,
your date of birth and place of birth and so on.

READ OUT: Please choose as many as apply

I look to see......
If the site looks secure (has the padlock symbol or uses ‘https’).......ccccevevervivceiviieesicesieres 1
If there is a guarantee my details won't be shared with anyone €lse. .........ccocoevirereencesicrennn, 2
If there is a link to another reputable service like PayPal............cccccccvviieeviceniice e, 3
If 'm familiar with the company or brand...........c.coceoeiernrinic s 4
If it's the only way to get the service or product | Want...........ccovevrevnieerneenee s 5
If the site is recommended by friends/ family ... 6
If the site is listed by a search engine such as Google or Bing .........ccccoveevvivcevieeieeceseevens 7
Oher (WRITE IN) .ottt 8
| register my details online whenever they are requIred............ocoevevorreernennsee s 9
DONTKNOW ...ttt e ettt 10

IN40 and IN41 DELIBERATELY LEFT BLANK

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE

IN42 Do you ever go online to look for information relating to your work, college, school or to do other official tasks online
(e.g. passport applications, tax returns etc.)

Y Sttt 1
NO e e 2
DONEKNOW ...t 3
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-8
IN43 SHOWCARD IN43
Please think about when you want to look for information about something online.
Which, if any of these sources have you ever used to look for information online?

READ OUT: Please choose as many as apply

Search engings — SUCN @S GOOGIE ..........cueviiuiiieiieiiecte ettt sttt b bbb st naes 1
THhe WIKIPEAIA WEDSITE ......cveveviiiiiiccetets sttt bbb bbbt s s 2
Websites with user reviews, such as Amazon, TripAdvisor or OpenTable...........ccccviervecniecsceee s 3
Social media websites or apps (like Facebook, Twitter, INStagram), .........ccooerrieereeres e 4
THE BBC WEDSIE ...c.cvcvcecvctetee ettt ettt bbb bbb bbbt bbb s e s bbbttt s 5
THE YOUTUDE WEDSIE .....vvviiieecetcc ettt b bbb bbb a bbb bt n s 6
ONlINE AITCIES ..v.vivivicviiecteicte ettt b s bbb bbb a bbb b es s bbb bbb bt bbb s s a et nas 7
A Government or 10Cal COUNCII WEDSIEE .........cccvvriueiiicieiice e 8
NONE OF tNBSE ...ttt bbb s b bbb b s s s b bbb bbbttt en st 9

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE
IN44 After purchasing a product or using a service, do you ever write online reviews for other people to read about that
product or service?
IF YES - Is that always or sometimes?

YES, AWAYS ...t 1
YES, SOMELIMES ....cocvvviiiieerctceec e 2
NO, NBVET ...ttt e 3
DONEKNOW oottt e 4

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE
IN45 Have you used search engines such as Google or Bing in the last year?

Y Sttt 1
NO L e 2
DONEKNOW .. 3

ASK ALL WHO HAVE USED A SEARCH ENGINE IN THE LAST YEAR AT IN45 (CODE 1) -
OTHERS SKIP TO FILTER AT IN48
SINGLE CODE

IN46 SHOWCARD IN46
When you use a search engine to find information, you enter a query in the search box and the search engine will
then show some links to websites in the results pages.

Which one of these is closest to your opinion about the level of accuracy or bias of the information detailed in the
websites that appear in the results pages?

I think that if they have been listed by the search engine, these websites will have accurate and unbiased

o 0 = 0] PSPPSR
I think that some of the websites will be accurate or unbiased and SOmMe WON't e .........coveuerieerncinnec e
[ don't really think about whether or not they have accurate or unbiased information, | just use the sites | like the

100G ) PSPPSR
DIONEKNOW 1.ttt s s E e bt e e ARt s e e e e s s s et ettt s s e e e nenes



ASK ALL WHO USE A SEARCH ENGINE AT IN45 (CODE 1) - OTHERS SKIP TO FILTER AT
IN48
MULTI CODE OK FOR CODES 1-4

IN47 SHOWCARDS IN47A AND IN47B

Here's an image from a Google search for ‘walking boots’ (SHOWCARD IN47A).

Do any of these (SHOWCARD IN47B) apply to the first two results shown under the pictures?

These are adverts/ sponsored links/ paid to appear here............cocvveeviccsecesses e 1
These are the best results/ the most relevant reSUMS ...........ccceveeerirrcrrce s 2
These are most popular results used by other people ..........ccoovverrrrics s 3
Something 1Se (WRITE IN) ..ottt 4
DONTKNOW ...ttt 5

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE
IN48 SHOWCARD IN48
When someone in the same country as you visits the same website or app at the same time as you, which one of
these things applies to any advertising you can see?

Everyone will see exactly the same adverts 8S Me.........coceverirenieienceeceeseee s 1
Some people might see different adverts to the ones that | SE€.......ccovvvvvcvviierccccr e 2
DONTKNOW <.ttt st 3

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1

SINGLE CODE
IN49 ~ SHOWCARD IN49
Which of the following statements best describes your feelings about online advertisements?

[ don’t mind seeing any ONlNE @S ..o 1
| don’t mind seeing online ads as long as they are for things I'm interested in..........cccocovvevreeneene, 2
| iSliKe all ONMINE @AS ..o 3
DONTKNOW ...ttt 4

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1

MULTICODE OK FOR CODES 1-5
INSO  SHOWCARD IN50
Which, if any, of the following steps have you taken to avoid seeing online ads?

READ OUT: Please choose as many as apply

Used ad-blocking filters or software (software that prevents some types of ads appearing)................. 1
Only visit ad-free sites (like the BBC) ..........ceieiirierceees s 2
Used false information when registering for things online to avoid spam/ junk email............c.ccccoeeuene. 3
Say no / don't tick the box allowing companies to send me “information on offers and news”.............. 4
Other (WRITE IN) ..ottt bbbt 5
| haven't take any steps to avoid Seeing ONlINE adS ......c.ceuevririeieieccce s 6
DONTKNOW ..ttt 7
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IN51

IN52

ASK ALL WHO USE YOUTUBE/ VIMEO ETC AT IN19A (CODE 1) - OTHERS SKIP TO IN52

MULTICODE OK FOR CODES 1-4
SHOWCARD IN51

On sites like YouTube some vloggers with lots of followers like Zoella or Thatcher Joe, might say good things about a
particular company or product or brand, such as Nike clothing, a new game or clothes from TopShop.

Which, if any, of these are reasons why they might say good things about these products or brands?

READ OUT: Please choose as many as apply

They are being paid by the company or brand {0 say this ..., 1
They think this information will be of interest or use to their followers ............ccccocvevvceiviiccsicnnn, 2
They like to use those particular products or brands because of their quality or value................... 3
Other (WRITE IN) ...ttt 4
DONTKNOW <.ttt e sttt ns e 5

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-5

SHOWCARD IN52

There are many ways that online companies can collect information about people based on what they do online.
Which, if any of the following ways are you aware of?

IF NECESSARY: By online companies this might be Facebook, Twitter, Google, Amazon and so on

IF NECESSARY: Definition of a cookie (CODE 1): When you go online through a browser (like Google Chrome/
Internet Explorer/ Firefox and so on) small text files known as cookies are retained on your computer or mobile
phone which contain information about a specific visit to a website or app.

READ OUT: Please choose as many as apply

Using ‘cookies’ to collect information about the websites people visit or what products and services interest them
Collecting information from social media accounts — i.e. about users’ interests, “likes”, location, preferences and so on
Asking customers to ‘register’ with a website or app and to opt in/ opt out of receiving further information from them
Asking customers to ‘register’ with a website or app and to opt in/ opt out of receiving further information from their
partners or other companies

OR

Not aware of any of these / Not aware that companies collect information about what people do online
Don’t know
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-7

IN53 SHOWCARD IN53
Please read the full list of statements on this card about how people feel about online companies collecting and using
their personal information. If you agree with any of these statements please just tell me the number that corresponds
with each.

READ OUT: Please choose as many as apply

| am happy for companies to collect and use my personal information if ...

They are clear about how they will use My iNfOrMALION ..o 1
| can choose to opt-out at any point and they will stop USING MY data........c.ccovirieree s 2
They reassure me they will not share my information with other COmpanies. .........cccoeevrrnerneerce s 3
They use it to show me adverts or information that might be more relevant to me ..........cccoevicicccniccccce e 4
They use it to send me relevant special offers/ discounts for products/ services they think I might like.........c.cc.ccevicevicrennen. 5
| get something like access to a free service in return - like access to their public WiFi network ...........ccccvevevvviciniiiceicennn, 6
| get a personalised service in return — like a weather update on my phone (based on my location)............cccvevveereenenneinennns 7
OR

| am not happy for companies to collect and use my personal iNfOrMation ...........cccverrierreenre s 8
DONMTKNOW ..ottt bbb R £ bbbt 9

ASK ALL WITH SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER AT
M1
SINGLE CODE

IN54 You said earlier you had a social media profile or account. Have you seen anything that upset or offended you in the
last 12 months on any of the social media sites you use?
IF YES: PROBE TO CODES10OR20OR 3

Y @S, OftBN ettt ettt sttt 1
Y €S, SOMELIMES ...ttt ettt sttt st s et es 2
YES, TATEY <.ttt 3
NO, NBVET ...ttt ettt sttt bbb e s b bt 4
DONEKNOW ...ttt sttt nas 5

ASK ALL WHO SAY THEY HAVE SEEN SOMETHING UPSETTING OR OFFENSIVE AT IN54
(CODE 1 OR 2 OR 3) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1 -6
IN55  SHOWCARD IN55
Did you take any of the following actions as a result of seeing this upsetting or offensive content?

READ OUT: Please choose as many as apply and just read out the numbers on the card

| reported it through the report function or the block content function on the website. .............cccceenene. 1
I blocked the person who shared the content or made the comments ..........cccoovvvivvcccncssscccce 2
| responded publicly to the person who shared the content or made the comments ............ccccccoeeeene. 3
| responded privately to the person who shared the content or made the comments .........c.ccccccveeeene. 4
| stopped using that SoCial MEIA SI........c.ivurueereeerreece e 5
| shared it to highlight the iSSUE 10 OthETS ......cvvveiiieeee e 6
| didn’t take any Of tNESE ACHONS ......cvveveceeiicicce s 7
DONTKNOW ...ttt s bbbt 8
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MOBILE PHONE SECTION

READ OUT - I'd like to ask you some questions now about mobile phones.

M1

M2A

PROBE: What else?

DO NOT READ OUT
MULTICODE OK FOR CODES 2-23

MULTICODE OK FOR CODES 2-23
Can you tell me if you have any concerns about mobile phones? IF YES — What sorts of things are you concerned

NO, dO NOt hAVE @NY CONCEINS ...ttt s st a bbb s s s s serenes 1
HEALTH

Health CONCEMNS — MASES ... bbb 2
Health concerns — USING NANASEL. ..o 3
AFFORDABILITY

CoSt Of CallS - GENETAIIY........vviiiereie e 4
Cost of Calls WNEN @DIOAA..........coveiiieieiinie e 5
COSt Of NEW hANASELS .....vvcviieiciee bbb 6
Cost of premium rate teXt MESSAPES .....c..coevicieiiecreiice et 7
Cost of using the phone to get online/ visit websites / Data USAge .........covvvrrerrrerrenerinirnerneee e 8
Incurring unexpected additional charges through using apps/ applications............cccvevrneririerieinns 9
Incurring unexpected costs due to exceeding the data plan/ going online too much............ccccoveeuneee. 10
SECURITY/ FRAUD

JUNK/ SPAM EXE MESSAGES ....vuvvcveiiicreiicte ettt b et bbbt bbb bt aes 1
Unsolicited text messages that charge a premium rate to respond..........cccocovvvivviiceessessseceieenns 12
Getting viruses, trojans or malware installed on the Phone ..o 13
Loss of data/ information/ files from having to clean up and restore software/ hardware

after @ VIFUS OF OLNET SCAM ..vucvvercsrresesr e s s s s s s ss s ans s 14
PRIVACY

Intrusion into other people’s space/ PUDIIC SPACE .........cceereviiieeiii e 15
People using phones in QUIEE SPACES .........ocurereiieurireieireeeir e 16
Receiving targeted advertising based on my [0CAtON...........c.occvriiiinicc 17
RISKS TO OTHER PEOPLE/ TO SOCIETY

Children having phones at @ YOUNG 80 ......c..cueerrreiiereeireee ittt 18
Use of phone to film anti- social or inappropriate behaviour ... 19
People driving while using mobile PhONES ...........coirrc e 20
Strangers contacting ChIlArEN ... 21
Target for stealing MOobile PRONE ..o 22
OTHER CONCERNS

Other (WRITE IN) 23
DONMTKNOW ..ottt sttt 24

ASK ALL WITH A SMARTPHONE AT A4 (CODE1) - OTHERS SKIP TO G1
SINGLE CODE
Do you know how to check your data allowance to see how much data you have left?

Y S ettt e et et et b e b b e e et et et et e et e erenee s 1
1L TSP 2
DONE KNOW ...ttt et s 3



M2B

M3

M4

M5

ASK IF KNOW HOW TO CHECK AT M2A (CODE1) - OTHERS SKIP TO M3
SINGLE CODE
And do you ever check your data allowance to see how much data you have left?

Y B ettt e et e et e e b et et et et et st rssranas 1
N O ettt b et e st e et b e et e et bt et eae st ea e e b e tns 2
DONE KNOW ...ttt sttt st s s b e 3

ASK ALL WITH A SMARTPHONE AT A4 (CODE1) - OTHERS SKIP TO G1
SINGLE CODE
Do you ever use up your data allowance on your mobile phone?

IF YES: PROBE TO PRECODES 1-3

Yes, very often/ most MONthS .........ceverniicecere e 1
Yes, often / ot eVery MONth.........cceverriienrcees e 2
Yes, sometimes / a couple of imes @ year..........cccoccveceieeecccss e, 3
No, I never run out of data..........ccceeierieic e 4
DONTKNOW ..ttt ettt 5

ASK ALL WHO USE UP THEIR DATA ALLOWANCE AT M3 (CODES 1-3) - OTHERS SKIP TO
M5

MULTICODE OK FOR CODES 1-7

SHOWCARD M4

When you are at risk of running out of data do you ever do any of the following things?

READ OUT: Please choose as many as apply

Use the phone less for going online S0 you can Save YOUr data ..........ccccoveeeriienincennecenceesseeeeeeseseeeeenes
Only go onling When You Can USE Wi-Fi........c.cerirriieries s s ses
Turn off or restrict automatic downloads of upgrades or automatic updates for apps..........ccvveverrerrerieineenenn,
Go to fewer sites or apps than you would usually/ use your broWSEr IESS ........cccovevrieeireenrieerneeeseseeeeees
Avoid doing ‘data-hungry’ activities like playing videos or playing games ..........cccvrrreerneeneneesneeenenen.
BUY EXIFA 0aTA ...ttt
OHEr (WRITE IN) ..ottt bbbt
DONMTKNOW ...ttt bbb bbb

ASK ALL WITH A SMARTPHONE AT A4 (CODE1) - OTHERS SKIP TO G1

SINGLE CODE
Do you ever use free public Wi-Fi?

IF NECESSARY Wi-Fi that is provided free of charge in public locations like coffee shops or hotels. Some of these may
require you to register or to log in to gain access to the public Wi-Fi.

Y B et b ettt e st b e se et et et e et et e et ssranis 1
1L SRR 2
DONE KNOW ...ttt sttt e st e b e st e st e see st e e sresresrearens 3
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ASK ALL WITH A SMARTPHONE AT A4 (CODE1) - OTHERS SKIP TO G1
SINGLE CODE

M6 SHOWCARD M6
Using this card, please tell me the extent to which you agree or disagree with the following statement

READ OUT: Completing forms and working on documents is more difficult on my smartphone than on a laptop or

desktop
SHONGIY QISAGIEE .....vveecverictc et 1
SlIGhtlY QISAGIEE ... .evveiecieiricrc st 2
Neither agree NOr diISAGrEE ..o 3
SHGNEY @I ... 4
SHONGIY BGIER....... ettt 5
DONMTKNOW ..ttt 6

ASK ALL WITH A SMARTPHONE AT A4 (CODE1) - OTHERS SKIP TO G1

M7 Please tell me from this list, the types of things you use your smartphone for, and how often you do each.
| will read out the letters shown from A to D, and for each one please say either 1, 2, 3, 4 or 5 for how often you do
this using your mobile phone.

ASK ALL WITH A SMARTPHONE AT A4 (CODE1) - OTHERS SKIP TO G1
SINGLE CODE
M7A SHOWCARD M7

READ OUT: So Activity A
IF NECESSARY: Complete a form or an application for something on my phone

MOSE AAYS ...
ONCE OF TWICE @ WEEK.......cvvevtctceeieicie ettt ettt ettt
At least every 3 months
Less often

ASK ALL WITH A SMARTPHONE AT A4 (CODE1) — OTHERS SKIP TO G1
SINGLE CODE
M7B SHOWCARD M7

READ OUT: So Activity B
IF NECESSARY: Edit photos or videos

MOSE JAYS ..ttt
ONCE OF TWICE @ WEEK.......oeeeveeceeeee ettt ettt ettt sttt eae s s sees
At least every 3 months
Less often
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ASK ALL WITH A SMARTPHONE AT A4 (CODE1) - OTHERS SKIP TO G1
SINGLE CODE
M7C ~ SHOWCARD M7

READ OUT: So Activity C
IF NECESSARY: Use features such as maps or satellite navigation to get to where you want to go/ plot a route to your destination

0TS 0 - TP 1
ONCE OF tWICE @ WEEBK.......cvvvieeececectetete ettt sttt be bbb 2
At least eVery 3 MONTNS. ......ccoviviiiccce s 3
LSS OftBN....ecvcvevece bbbttt 4
NEVET ...ttt ettt ettt sttt e s e se sttt bese et s st et e b ese s se st et etesese e s statarenes 5

ASK ALL WITH A SMARTPHONE AT A4 (CODE1) - OTHERS SKIP TO G1
SINGLE CODE
M7D SHOWCARD M7

READ OUT: So Activity D
IF NECESSARY: Use your phone as a ticket or boarding pass or as an entry ticket to an event

MOSE AAYS ... 1
ONCE OF tWICE @ WEEBK.......cvvviiececectctctetete ettt ettt a et b b 2
AL 18aSt BVENY 3 MONTNS......cviiecerier et 3
T30 (<Y TR 4
NEVET ...ttt sttt sttt e s e st e et et e b e e s st b ebebese s st st nt et et ese e e st barers 5

ASK ALL WITH A SMARTPHONE AT A4 (CODE1) - OTHERS SKIP TO G1
SINGLE CODE
M8 SHOWCARD M8

Other than phoning or texting, which one of these activities would you miss doing the most on your smartphone if your
phone was taken away from you?

ChECKING BMAIL.......eiiieiiecieisies ettt 1
Checking social media / MesSaging PEOPIE .....ccvvvrerrirerirereirieisreie st 2
Making SKype or FACETIME CallS .......cueuiierericieisiririri ettt 3
Using maps or other 10Cation-based SEIVICES .........ccvurriirrirrerir et 4
PIAYING GAMES.......eoiiieicete et e s bbbt 5
Watching TV or VIAEO CONENT.........oieiiieeee ettt 6
TaKing VIAEOS OF PROTOS .......ceeeeeeis ettt ee e enenenes 7
UsiNg the CaIBNAAT OF Q@Y ......c.oeoeeieiceieete ettt eaesenen 8
Checking news, travel or WEather UPAALES ........cccvveeeiieisscce s 9
NONE OF TNESE ... vt 10
DION'EKNOW ...ttt 1
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ASK ALL WITH A SMARTPHONE AT A4 (CODE1) - OTHERS SKIP TO G1
SINGLE CODE
M9 SHOWCARD M9
To what extent do you agree or disagree with the statement “I know how to make decisions about using location
services on my mobile™?

IF NECESSARY: Location services monitor your location to provide information to your phone based on where you are
— this might be an updated weather forecast, bars, pubs or petrol stations near you or help you to plan a journey

SHONGIY QISAGIEE .....vveecvevicrc et 1

Sl dISAGIEE.......cvucveeceieee s 2

Neither agree NOr dISAGrEE ..........ccveuvicrreirierre e 3

SHGNEY @I ... 4

SHONGIY AGIEE ....ecviieteecte ettt bbbt 5

DONMTKNOW .ttt bbb 7
GAMING SECTION

READ OUT - I'd like to ask you some questions now about playing games.

ASK ALL
MULTICODE OK FOR CODES 1-8
G1 SHOWCARD G1
Do you ever play games at home or elsewhere in any of these ways?

READ OUT: Please choose as many as apply

On a hand-held games console (such as Sony PS Vita/ Nintendo DS or 3DS).........ccooenrnnnencnenenieeens
On a games console connected to a TV (such as Xbox/ Sony PlayStation/ Nintendo Wii)
On a desktop computer, [aptop, OF NEDOOK ........c.ccviiiiiiccccce e
On a mobile phone or smartphone (such as an iPhone or Samsung Galaxy)
On a tablet computer (such as an iPad)
Through an app 0N @ SMAI TV ..o
On a virtual reality gaming headSet/ dEVICE ..........cciriiirirecre e
Using wearable technology like a smart watch (such as Apple Watch)
No, never
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G2

G3

ASK ALL

MULTICODE OK FOR CODES 2-18

Can you tell me if you have any concerns about gaming?

IF NECESSARY - So playing games on consoles, computers, mobile phones or other portable devices.

IF YES - What sorts of things are you concerned about?
PROBE: What else?

DO NOT READ OUT
MULTICODE OK FOR CODES 2-18

NO, d0 NOt haVE @NY CONCEIMNS ........oieeirieerieecireiee ettt enseeen 1
OFFENSIVE CONTENT

Bad/ OffenSive IaNQUAGE .........cvvveviiiecieee et s 2
SEXUAI COMENT. ..ottt bbbt 3
Unsuitable for ChIlAreN ..o e 4
VIOIBNE CONEENE.......ceecerie ettt 5
RISKS TO OTHER PEOPLE/ TO SOCIETY

Discourage creative play for ChIldren ... 6
Encourage children to stay iNAOOS ..........ccieeiiiii e 7
IMPact 0N SOCIAI SKIllS..........ceueiiiiiiicicccce s 8
HEALTH

CoNtribULES 10 ODBSITY ......vuceececeee et 9
HEAIN ISSUBS ...ce. ettt 10
| could become addicted to playing Games ........c.cveieiriereinenere e 1
Others could become addicted to playing games ..........cccevicueivecnieeseece e 12
AFFORDABILITY

Cost of games consoles/ games PIAYETS.........c.cocicveiiirireicre e 13
COSE Of GAMES ...t 14
CoSt Of IN-GAME PUICNASES ........ceereceieice bbb 15
OTHER CONCERNS

Contact with people | don’t personally know/ I've never met in person............cococveeeerercecnens 16
Waste too much time playing games ..o 17
Other (WRITE IN) 18
DO KNOW ...ttt ee e snnnsnneteas 19

ASK IF EVER PLAY GAMES AT HOME OR ELSEWHERE AT G1 (CODES 1-8) - OTHERS
SKIP TO INTRO AHEAD OF C1

SINGLE CODE

Many games can be played online. Do you ever play games online with or against other people?

D =TT 1
1o TR 2
DONEKNOW ... s 3
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CLASSIFICATION

SAY TO ALL - I'd now like to finish the interview by asking you some questions about you and your household. These

questions are used to help us to group the different people we will speak with across the UK as part of this survey when we look
at the results.

ASK ALL
SINGLE CODE
C1 SHOWCARD C1
Please take a look at the options shown on this card and let me know which number applies to you?

CONEDITING...cvcvereeceeeee s
SINGIE ot
Widowed, divorced or separated ............ccoevvvvvnriiiriisseennnns
REFUSEA ....voiic e
ASK ALL
C2 How many people are there in your household in total (including yourself)?
WRITE IN BELOW

ASK IF MORE THAN 01 PERSON AT C2 - OTHERS SKIP TO C6

C3 Do you have any children aged under 16 who live at home with you — where you are their parent or guardian?

IF YES - How many of your children aged under 16 live at home with you?
IF NO - Code zero
WRITE IN BELOW - USE LEADING ZEROS

ASK IF 1+ CHILD AT HOME AT C3 - OTHERS SKIP TO C5
MULTICODE OK FOR CODES 1-5 IF C3>1. If C3 IS 1 THEN SINGLE CODE

C4 IF C3is >1 And what ages are these children?
IF C3is 1 And what age is this child?

PROMPT IF NECESSARY

Under 1 ¥ear old ........ccevieuiniiniese e

1-4 YEAIS Ol ... 2
O-7 YEAIS Ol ...t 3
8-11YEArS Old ... 4
12-15YEarS Old ... e 5
REFUSEA ..o 6
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C5

C6

C7

ASK IF MORE THAN 01 PERSON AT C2 - OTHERS SKIP TO C6
MULTICODE OK FOR CODES 1-9
SHOWCARD C5

Which of these adults aged 16 and over live in your household with you, in terms of their relationship to you?
Please just read out number or numbers that apply to you.

MULTICODE OK FOR CODES 1-9

Husband/ wife/ partner
Mother/ stepmother/ partner of father
Father/ stepfather/ partner of mother
Brothers/ sisters/ stepbrothers/ stepsisters
Child/ children aged 16 and over
Grandmother
Grandfather
Other relative aged 16 or over
Friend/ other person not related to you aged 16 or over

ASK ALL

SINGLE CODE

Are you currently working?

IF YES - Is that full-time or part-time?

IF NOT WORKING - Are you looking for work? IF NOT LOOKING FOR WORK — PROBE TO ESTABLISH
WHETHER

IN FULL-TIME EDUCATION, RETIRED, NOT WORKING

Working full-time (30 hours per week plus)

Looking for work
In full-time education

REEIBA ...
NOE WOPKING ..
REUSEA ...ttt
ASK ALL
SINGLE CODE

At what age did you finish your education?

IF STILL IN EDUCATION - At what age do you expect to finish your education?
READ OUT IF NECESSARY

Aged 16 or under
Aged 17-18
Aged 19-20
Aged 21 or over
Don't know
Refused
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ASK ALL
SINGLE CODE
C8 SHOWCARD C8

Which of these options best describes how you feel about your ability to read and write?

READ OUT IF NECESSARY
Very Confident ..o
Fairly confident ..o,
Neither confident nor not confident..............cccovericerrcnnnne.
NOt very Confident........cccovcveceniieesee e,
Not at all confident..........ccvvvenernneesere e,
DONMTKNOW ..o
REFUSEA ..o

C9 DELIBERATELY LEFT BLANK

ASK ALL
SINGLE CODE
C10 SHOWCARD C10
Please could you say which letter from this card applies to your total household income from all sources, before tax and

other deductions?
Per week Per Year
A Up to £199 Up to £10,399 1
B From £200 to £299 From £10,400 to £15,599 2
C From £300 to £499 From £15,600 to £25,999 3
D From £500 to £699 From £26,000 to £36,399 4
E From £700 to £999 From £36,400 to £51,999 5
F £1,000 and above £52,000 and above 6
Don't know 7
Refused 8
ASK ALL
SINGLE CODE
C11 Do you have any long-standing iliness, disability or infirmity?

IF NECESSARY: By long-standing | mean anything that has troubled you over a period of time or that is likely to
affect you over a period of time?

YBS it 1
NO s 2
DONtKNOW ... 3

ASK IF LONG STANDING ILLNESS/ DISABILITY OR INFIRMITY AT C11 (CODE 1) - OTHERS
SKIP TO C14
SINGLE CODE

C12 Does this illness, disability or infirmity limit your activities in any way?

YBS et s 1
NO s 2
DONEKNOW ... 3

45



C13

C14

C15

ASK IF LIMITS ACTIVITIES IN ANY AWAY AT C12 (CODE 1) - OTHERS SKIP TO C14
MULTICODE OK FOR CODES 1-10

SHOWCARD C13

Which of these limit your activities? Please just read out the number or numbers that apply to you.

MULTICODE OK FOR CODES 1-10

ASK ALL

SINGLE CODE
SHOWCARD C14

Which of these options applies to your home?

ASK ALL

SINGLE CODE
SHOWCARD C15

How would you describe your national identity?

Breathlessness 0 ChESE PAINS.........c.curiereirre et 1
Poor vision, partial Sight or blINANESS ......c.cvviiiiicccee s 2
Difficulty in speaking or COMMUNICALING ........ccccoviveviiereiice e 3
Poor hearing, partial hearing or deafNess ........ccovevviiiericesice e 4
Cannot walk at all/ use @ WhEEIChAIT ..........c.oorueirieeercerie e 5
Cannot walk very far or manage stairs or can only do so with difficulty ..., 6
Limited ability t0 rEACH ..o 7
Mental health problems or diffiCUIIES ...........ccevvieriicee e 8
DYSIBXIA ...ttt ettt b bt 9
Other illnesses/ health problems which limit daily activities(WRITE IN)......c.cccocvrrennne. 10
REFUSEA ... 1"
Being bought on mortgage ... 1

Owned outright by the household ............cocviirinec e 2

Rented from Local Authority/ Housing Association/ Trust...........cccevereneeninnn. 3

Rented from private 1andIord.............cooririrenincs e 4

Other (WRITE IN AND CODE 5) 5

DONMTKNOW ...t 6

ENGLISN ... s 1

SCOMISN .. 2

WIS ... s 3

NOFEIN TFISA ... 4

BIIEISH. ...t 5

Other (WRITE IN) 6
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ASK ALL
SINGLE CODE
C16 SHOWCARD C16
Which one of these groups best describes your ethnic group or background? Please just read out the number that

applies to you.
WHITE
BIItISN e 1
ENGlISH ..o 2
SCOISN ... e 3
WEISH. ... 4
FISI s 5
Gypsy, Traveller or Irish Traveller ........ccoocvenneneneneinenn, 6
Any other white background (WRITE IN) ........coocovrininrinenns 7
MIXED
White and Black Caribbean ..........c.cccovveniveninenenenees 8
White and Black AffiCaN .......ccovvivreinienirsneseeeseeeeisnens 9
White and ASIaN .........coevverniereserr s 10
Any other mixed background (WRITE IN) .......cccocovvirniniennnn. 11
ASIAN AND BRITISH ASIAN
INGIAN ... 12
PaKIStaNI ......cocviccierc s 13
Bangladeshi..........coveriiii s 14
Any other Asian background (WRITE IN).......ccovevierniinininn. 15
BLACK AND BLACK BRITISH
CanibbEaN .......covveeir s 16
AFFICAN et 17
Any other black background (WRITE IN) .......cccoocvierniininnnnn. 18
MIDDLE EAST AND ARABIC ORIGIN
Middle Eastern, including Arabic origin .........cccocveeurncrnnenne 19
[FANIAIN. ...t 20
CHINESE OR OTHER ETHNIC GROUP
ChINBSE ... 21
Any other background (WRITE IN)......ccocoeninmnininenieene 22
REFUSEA ... 23

c17 ASKALL

If we wanted to contact you in the future for research purposes, would you be willing to be re-contacted?
Y BS ettt bRt ne et 1
N O e 2

c18  ASKIF YES AT C17 (CODE 1)

Can | make a note of your phone number in case we need to contact you again?

THANK AND CLOSE
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