
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

I do not agree. I have a very good relationship with all my neighbours but I still don't want 
my personal mail, my pay slips or parcels delivered to them. I don't wish them put into a 
position of responsibility nor temptation. I would ask that if I ordered something online and it 
didn't arrive yet was delivered to my neighbour what recourse would I have? do I take my 
neighbour to court? similarly if a parcel was damaged would Royal Mail take responsibility 
or blame my neighbour. The whole idea is bad.  

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Royal mail will be unaccountable for delivering mail and the condition it arrives in. Blame 
can be laid on the neighbour 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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