Request for Information
Thank you for your request for information dated 30 July asking about Ofcom management and
previous work details which has been considered under the Freedom of Information Act 2000.
You asked:
1) How many people are employed by Ofcom at management level?
2) How many of these people previously worked for companies in the BT Group?
We have taken your reference to management level to mean principle and above management
grades and I can confirm that this number is 238.
We are unable to provide information on which of that number previously worked at BT, as this is
not a category of information that is on our HR systems. Therefore, this information is not readily
accessible as a considerable amount of time would be needed to locate, retrieve, identify and
extract any relevant information. In order to provide an accurate figure, we would need to recall
each HR file from storage systems and manually search each and every record of those staff
numbers in order to determine if there was a CV that provided information on previous work places,
and then go through that CV to find the details. Section 12 of the Freedom of Information Act 2000
provides that a public authority is not obliged to comply with a request for information if the
authority estimates that the cost of complying with the request would exceed the “appropriate
limit”. The appropriate limit is set out in the Freedom of Information and Data Protection
(Appropriate Limit and Fees) Regulations 2004, and is, for Ofcom, £450. That sum is intended to
cover the estimated costs involved in determining whether Ofcom holds the information requested,
identifying, locating, retrieving and extracting the information from any document containing it. The
Regulations provide that costs are to be estimated at a rate of £25 per person per hour.
Ofcom estimates that it would take at least 18 hours to identify, locate and extract the information
you require and as such the cost of complying with your request will exceed the appropriate limit.
We will therefore not be able to provide any information in connection to this part of your request.
If you have any queries then please contact information.requests@ofcom.org.uk. Please remember
to quote the reference number above in any future communications.
Kind regards
Julia
If you are unhappy with the response or level of service you have received in relation to your request from Ofcom, you may ask for an
internal review. If you ask us for an internal review of our decision, it will be treated as a formal complaint and will be subject to an
independent review within Ofcom. We will acknowledge the complaint and inform you of the date by which you might expect to be told
the outcome.
The following outcomes are possible:
• the original decision is upheld; or
• the original decision is reversed or modified.
Timing
If you wish to exercise your right to an internal review you should contact us within two months of the date of this letter. There is no
statutory deadline for undertaking internal reviews and it will depend upon the complexity of the case. However, we aim to conclude all
such reviews within 20 working days, and up to 40 working days in exception cases. We will keep you informed of the progress of any such
review. If you wish to request an internal review, you should contact:
Steve Gettings
The Secretary to the Corporation
Ofcom
Riverside House
2a Southwark Bridge Road
London SE1 9HA

If you are not content with the outcome of the internal review, you have the right to apply directly to the Information Commissioner for a
decision. The Information Commissioner can be contacted at:
Information Commissioner’s Office
Wycliffe House
Water Lane
Wilmslow
Cheshire
SK9 5AF

