
Q4. Personally
know other

victimsEthnicitySEGAgeGender
PreferOtherMinority
not toethnicEthnicNET: 35-NET: 18-

NoYessaygroupBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(B)(A)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

1147812181445135502441835890119543445664355278476754613329036138538238416296411222097Unweighted base

113282518**15**47*14955*26618138991186465434617569689762646130247312395366389257106410222097Weighted base

1097772171343129472321753853113541644161552276475351712828635338137338216193410701999Effective base

5574019718702712289241759922019730129832537532258118149194181192131-10221022Man
49%49%49%43%38%47%49%46%49%46%50%47%46%49%52%r47%49%50%45%48%48%49%49%49%51%-100%Tb49%b

57141989297827143913473584241232314270363383317721291632001831921251064-1064Woman
50%51%45%57%62%52%49%54%50%53%49%52%54%51%47%53%50%49%55%52%52%51%50%49%49%100%Ta-51%a

23---1-1542132-123--1113---6Non-binary
**---1%-*****1%p*-***--***1%---*

12----1133121-1--4-----31--4Prefer to use another
**----2%******-*--1%Tno-----1%T*--*

1-1------1-1----1-----1----1Prefer not to say
*-6%------*-*----*-----*----*
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 1
Which of the following are you?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

40924382538956748755398893694113944333211875112281311032097Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**1301032097Weighted base

3789419243715472825237985357391344233311127310827124971999Effective base

25562161319228285037229341621165181495839511985671022Man
59%64%Tx49%48%50%51%39%54%68%Tt60%Tlm38%43%26%46%k40%45%29%50%gk54%gk46%k68%65%Tdfghij65%Tdfghij49%gklm

kk

18292191419126434318148562133375271823593360844331064Woman
41%34%50%y52%50%47%59%r46%32%39%62%Tn56%Tn74%Tabdefj53%ab60%ab55%ab71%Tabef50%ab46%54%ab29%34%33%51%abnry

-22-11---2-2-1------1116Non-binary
-2%T*-*2%---1%-1%-1%------4%1%1%*

--1-2-1--2-1----------14Prefer to use another
--*-1%-1%T--1%-*----------1%*

-----------------------1Prefer not to say
-----------------------*
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 2
Which of the following are you?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57526047334334159560251471233101934971537276713080942182097Unweighted base

57725446934232*15**946127**14712430919150115172766730**81922192097Weighted base

54924945132933159257231411182971864751466966412977912091999Effective base

285140248170177403416746414581240883573351740501161022Man
49%55%T53%50%53%44%42%55%58%50%52%47%42%48%58%Tikl49%l50%57%49%54%53%49%

2851142171691585327127360159108255623633281340411001064Woman
49%45%46%50%47%56%57%45%42%50%48%52%57%ij51%j41%50%49%43%49%44%46%51%jvw

3-22--1----314-43--116Non-binary
1%-*1%--1%----1%T1%1%T-1%*--1%**

3-3--------112121-1124Prefer to use another
1%-1%T--------*1%*1%**-1%T1%1%T*

---------------------1Prefer not to say
---------------------*
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 3
Which of the following are you?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/
limitingChildren in

Financial vulnerabilityconditionsHousehold incomehouseholdHighest educationPersonal internet usageInternet access at home
PotentiaUniversiBelow

LeastllyMostStill intySecondarsecondar
financiafinanciafinanciafullHigherdegreey schooly school

llyllylly£52,000£36,400£26,000£15,600timeuniversiorororMoreLess
vulnerabvulnerabvulnerab£78,000----Up toeducatiotyequivaleequivaleequivaleDon'tthan 106-91-5than 1Don't

leleleNoYesor above£77,999£51,999£36,399£25,999£15,599NoYesndegreentntntknowhourshourshourshourknowNoYesTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

386121234114096304414426451957440515185772518475210299222206409138971111220742097Unweighted base

3801186363140662846*146268510557414149360134**18774710288522**21342313726712**12**20742097Weighted base

36911553281344600411372524955483871443555241777199818821195389132769101219771999Effective base

211585153689300307213127026718374527417943545114213111218654277610091022Man
55%Txy49%x42%49%48%66%Tpqs49%49%53%Tp48%44%50%46%50%50%47%50%49%60%52%51%48%40%63%47%49%49%px

17059420671631816751362392862277393241693389512439100202712404610531064Woman
45%50%57%Tyz51%51%34%51%51%47%51%u55%ru50%54%48%50%52%50%51%40%47%48%52%60%37%53%51%51%ruz

-51-6--1-32421-32--222---66Non-binary
-**-1%Tw--*-1%***3%-**--1%e**---**w

-12-4---1-24---13----4---44Prefer to use another
-*1%-1%Tw---*-**---**----*---**

-1-1-----1--1--1----1----11Prefer not to say
-*-*-----*--*--*----*----**
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 4
Which of the following are you?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally
know other

victimsEthnicitySEGAgeGender
PreferOtherMinority
not toethnicEthnicNET: 35-NET: 18-

NoYessaygroupBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(B)(A)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

1147812181445135502441835890119543445664355278476754613329036138538238416296411222097Unweighted base

113282518**15**47*14955*26618138991186465434617569689762646130247312395366389257106410222097Weighted base

1097772171343129472321753853113541644161552276475351712828635338137338216193410701999Effective base

30329647147329123519255388146109198190--646-----389257317322646NET: 18-34
27%36%TD21%43%30%49%Tvz53%46%Tvz29%28%33%Tu31%r25%32%r33%r--100%Tno-----100%Thijkl100%Thij30%32%31%hijkl

klnoruvD

39031697256419115638354401163191220181-762----395366--383375762NET: 35-54
34%38%50%47%53%Tv43%34%43%Tv35%39%Tt34%35%44%Tpqs36%32%-100%Tmo----100%Tfgjkl100%Tfgj--36%37%36%fgjkl

klmoptv

43921352811728656290397156134200198689--130247312----363325689NET: 55+
39%TC26%29%11%17%7%13%11%36%Twyz32%33%34%31%32%35%100%Tmn--100%Tfghi100%Tfgh100%Tfgh----34%32%33%fghim

iinwyzC

1261083372916551988716858297296--257------25712513125718-24
11%13%16%21%14%20%Tv29%21%Tv11%10%14%Tu12%r7%12%r17%Tqr--40%Tno------100%Tghijk12%13%12%ghijk

llnoruv

176188137441368321168220898012694--389-----389-19219238925-34
16%23%TD5%22%16%30%Tv24%25%Tv18%19%19%19%18%20%17%--60%Tno-----100%Tfhijk-18%19%19%fhijk

llnovD

1821606516417692911592037485100103-366-----366--18318136635-44
16%19%33%33%33%Tv27%Tv13%26%Tv16%18%17%16%20%16%18%-48%Tmo-----100%Tfgijk--17%18%17%fgijk

llmov

2091573292312463461951988910612078-395----395---20019439545-54
18%19%17%13%20%16%21%17%19%22%Tt17%19%p24%Tp19%p14%-52%Tmo----100%Tfghjk---19%19%19%fghjk

llmopt

179113327852228814616580669076312----312----16314931255-64
16%14%14%11%15%y5%9%8%16%Twy16%14%17%15%15%13%45%Tmn----100%Tfghik----15%15%15%fghik

llmnwy

169643-13152409115450427282247---247-----12911824765-74
15%TC8%15%-2%2%2%2%13%Twyz10%13%11%10%12%14%Tr36%Tmn---100%Tfghij-----12%12%12%fghij

llmnuwyzC

9035----11128527826263840130--130------725813075-84
8%TC4%----2%1%7%Twy6%7%6%6%6%7%19%Tmn--100%Tfghij------7%6%6%fghijk

kmnwyC

Page 5

Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 5
What is your age?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

40924382538956748755398893694113944333211875112281311032097Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**1301032097Weighted base

3789419243715472825237985357391344233311127310827124971999Effective base

2132127141122318442588191501955875371828114933646NET: 18-34
49%Tx37%29%51%29%40%25%48%Tt45%Tt23%21%40%Tmn44%dgi39%Tdgi19%23%17%31%26%25%40%38%dgi32%31%mn

123018991522132392013827171195616151247314595336762NET: 35-54
27%35%43%T35%39%39%44%42%37%36%30%45%Tmn43%40%36%46%37%40%44%40%32%41%35%36%

1125122412212221010155445862920101534223982835689NET: 55+
25%29%28%14%32%21%31%s11%18%41%Tl49%Tl15%13%21%45%bjk31%46%bjk29%30%k35%bjk27%21%34%bjk33%bjklrsx

14644538512283611368153-1162103161625718-24
32%Txy7%10%17%10%9%2%23%Tt15%t10%12%9%19%eh11%e7%-4%14%eh2%9%11%13%eh16%eh12%eht

726839741817231751811411405742117188331638925-34
16%30%Tx19%34%19%32%Tv23%24%30%T13%9%30%Tmn25%28%Tadi12%23%13%18%23%16%29%25%16%19%mn

518916711311211160109412306812615225251736635-44
11%20%21%22%18%23%15%23%21%16%11%25%Tmn27%g22%g13%24%g4%22%g21%g20%g17%19%g16%17%g

71399381921179781776726107112116234281939545-54
16%15%22%T13%21%15%29%T19%16%21%18%20%16%19%24%22%34%T17%23%20%15%22%18%19%

51056154616766714392165510179172151631255-64
11%12%13%4%14%11%22%s7%11%18%l16%10%4%12%12%17%31%Tabdefi15%13%15%9%11%15%15%ls

jk

48462433432552211211654109143101024765-74
10%10%10%7%11%6%6%3%4%14%l24%Tln3%5%8%14%14%11%8%12%13%11%7%10%12%ls

172012522-23387228-174823913075-84
3%7%5%3%6%4%3%-3%9%Tl9%l2%4%1%19%Tbdefhjk-3%6%5%7%j7%3%8%j6%jls
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 6
What is your age?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57526047334334159560251471233101934971537276713080942182097Unweighted base

57725446934232*15**946127**14712430919150115172766730**81922192097Weighted base

54924945132933159257231411182971864751466966412977912091999Effective base

1778014110744252318544581511674522418612323687646NET: 18-34
31%32%30%31%11%30%26%37%t65%37%mt37%mt26%27%33%il30%31%28%40%39%g39%g40%Tg31%t

221105175147128432595849132682055729425716403897762NET: 35-54
38%41%37%43%T37%53%46%41%32%40%40%43%T36%41%T38%40%T39%54%49%T41%44%T36%

17869153881732714134309572129492082242101935689NET: 55+
31%27%33%u26%52%Tmnoqr17%28%22%3%23%24%31%38%ik26%32%29%k34%abc6%12%20%16%33%abciknou

w

6821562921411713132814531774693862425718-24
12%8%12%8%5%10%5%17%or24%9%11%9%8%11%11%10%10%11%9%6%11%12%ilruw

110598578232012114132533611428150117924306438925-34
19%23%T18%23%T6%20%22%19%41%28%Tmt26%Tmt17%19%23%Ti18%21%18%30%30%Tg32%Tg29%Tg19%

11251916844171262929663510128143128918194636635-44
19%20%19%20%11%24%18%19%20%20%23%21%18%20%19%20%19%31%22%21%21%17%

11055847984261333020673310428151128722195139545-54
19%21%18%23%T26%29%27%Tn22%11%20%16%22%17%21%19%21%19%23%27%21%23%19%

8431694182128-1616473758219910522111731255-64
15%12%15%12%24%o12%13%12%-11%13%15%20%ik12%14%14%k16%ac6%3%12%c8%c15%ack

6027523471114-159292651167378-451224765-74
10%11%11%10%21%mnq5%12%7%-10%7%9%14%10%11%10%12%a-5%5%5%12%a

341033132-3213520920123641-33713075-84
6%4%7%4%6%-4%3%3%2%4%6%5%4%8%5%6%-4%3%3%6%akou
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 7
What is your age?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/
limitingChildren in

Financial vulnerabilityconditionsHousehold incomehouseholdHighest educationPersonal internet usageInternet access at home
PotentiaUniversiBelow

LeastllyMostStill intySecondarsecondar
financiafinanciafinanciafullHigherdegreey schooly school

llyllylly£52,000£36,400£26,000£15,600timeuniversiorororMoreLess
vulnerabvulnerabvulnerab£78,000----Up toeducatiotyequivaleequivaleequivaleDon'tthan 106-91-5than 1Don't

leleleNoYesor above£77,999£51,999£36,399£25,999£15,599NoYesndegreentntntknowhourshourshourshourknowNoYesTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

386121234114096304414426451957440515185772518475210299222206409138971111220742097Unweighted base

3801186363140662846*146268510557414149360134**18774710288522**21342313726712**12**20742097Weighted base

36911553281344600411372524955483871443555241777199818821195389132769101219771999Effective base

12531313843717520551011561371133982453280238276148104193339274635646NET: 18-34
33%y26%38%Ty31%28%43%pq38%pq38%Tpq31%q25%27%27%41%To95%43%Tijk32%ij27%i16%37%49%Tde46%Tde25%d3%61%35%31%31%deijo

qy

14839816150922920631081901881414273352722634041712791515002044754762NET: 35-54
39%34%44%Ty36%36%43%43%q40%37%34%34%29%56%To5%38%i35%i39%Ti20%55%37%36%36%29%33%33%36%36%ioy

107476634602247285916423216066821-3624634854231795324614685689NET: 55+
28%x40%Txz17%33%36%14%19%22%32%stu42%Trstu39%Trstu45%Tn4%-19%33%l34%l64%Tjkl8%14%19%39%Tfg68%Tefg6%32%33%33%fglns

tuxz

44121541677311233659504318371252278127233972142-3-25425718-24
12%10%15%y12%12%24%Tpqr16%q14%q12%9%10%12%12%75%12%i10%i12%i2%14%19%Tde17%Tde10%d-25%-12%12%deiqy

8119284270102932649787702151757581601491256512119724438138925-34
21%y16%23%Ty19%16%19%22%24%Tpq19%16%17%14%29%To20%31%Tijk21%Tj14%14%24%30%Tde29%Tde14%d3%36%35%18%19%adejo

qy

85175812589314405396855616520214413417965498322544335936635-44
22%Ty15%22%Ty18%15%30%Tpq27%Tpqr20%p19%p15%14%11%34%To3%24%Ti18%i17%i7%23%23%Tde20%d16%d6%33%25%17%17%diopv

y

6322380251136623569410284262133127129225117306827515-139539545-54
17%19%22%18%22%T13%16%21%18%18%20%18%22%To3%15%17%22%Tikl13%31%14%16%20%g23%-7%19%19%o

50204412199031328731017729418-161061741221846228181430831255-64
13%17%Tx11%16%14%7%9%11%14%18%Tst19%Tst20%Tn3%-9%14%l17%Tl14%8%9%11%17%Tfg27%Tefg6%32%15%15%fglns

tx

36178161588829206579562443-1310010925-82519815--24724765-74
10%x15%Txz4%11%14%T5%6%8%13%st14%Tst14%st16%Tn1%-7%13%l11%29%Tjkl-4%6%14%Tfg23%Tfg--12%12%fglns

tx

2193683461510265227130--6406417-4710612--13013075-84
6%x8%Tx2%6%7%2%4%4%5%9%Trst7%9%Tn--3%5%6%21%Tjkl-2%2%8%Tfg18%Tefg--6%6%fgnx
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 8
What is your age?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally
know other

victimsEthnicitySEGAgeGender
PreferOtherMinority
not toethnicEthnicNET: 35-NET: 18-

NoYessaygroupBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(B)(A)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

1147812181445135502441835890119543445664355278476754613329036138538238416296411222097Unweighted base

113282518**15**47*14955*26618138991186465434617569689762646130247312395366389257106410222097Weighted base

1097772171343129472321753853113541644161552276475351712828635338137338216193410701999Effective base

90878316144313951248155776710433853825305125616675921032002583403283572358969141821Yes
80%95%TD89%92%92%94%Tv92%93%Tv86%85%88%83%88%s86%90%Tqs81%88%o92%Tno80%81%83%86%89%jkl92%Tijkl92%jkl84%89%Tb87%bjklo

svD

22442214941925613214480528757128945426475456393222167108276No
20%TC5%11%8%8%6%8%7%14%Twy15%12%17%Tpr12%14%p10%19%Tmn12%m8%20%Tfgh19%Tfgh17%Tfgh14%g11%8%8%16%Ta11%13%agmpw

yC
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 9
Q1. Have you ever encountered or seen anything suspicious online which you thought might be a fraud or scam?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

40924382538956748755398893694113944333211875112281311032097Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**1301032097Weighted base

3789419243715472825237985357391344233311127310827124971999Effective base

42874252637854698854366853684313742313011567104271281011821Yes
97%99%T97%T96%98%T96%T95%T94%T98%T96%T94%97%T98%T97%T93%98%93%97%T94%93%T96%99%Td98%T87%

11131724511461114312348122276No
3%1%3%4%2%4%5%6%2%4%6%3%2%3%7%2%7%3%6%7%b4%1%2%13%abdfjkln

rstuvxy

Page 10

Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 10
Q1. Have you ever encountered or seen anything suspicious online which you thought might be a fraud or scam?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57526047334334159560251471233101934971537276713080942182097Unweighted base

57725446934232*15**946127**14712430919150115172766730**81922192097Weighted base

54924945132933159257231411182971864751466966412977912091999Effective base

55524744933232158860271441212951854861467016462977882091821Yes
96%T97%T96%T97%T100%T100%94%T98%T100%98%T98%T96%T97%T97%T97%T96%T97%T96%95%T96%T95%T87%

2282010--61-33146154262114410276No
4%3%4%3%--6%2%-2%2%4%3%3%3%4%3%4%5%4%5%13%abcgijklm

noqrtuvwx
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 11
Q1. Have you ever encountered or seen anything suspicious online which you thought might be a fraud or scam?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/
limitingChildren in

Financial vulnerabilityconditionsHousehold incomehouseholdHighest educationPersonal internet usageInternet access at home
PotentiaUniversiBelow

LeastllyMostStill intySecondarsecondar
financiafinanciafinanciafullHigherdegreey schooly school

llyllylly£52,000£36,400£26,000£15,600timeuniversiorororMoreLess
vulnerabvulnerabvulnerab£78,000----Up toeducatiotyequivaleequivaleequivaleDon'tthan 106-91-5than 1Don't

leleleNoYesor above£77,999£51,999£36,399£25,999£15,599NoYesndegreentntntknowhourshourshourshourknowNoYesTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

386121234114096304414426451957440515185772518475210299222206409138971111220742097Unweighted base

3801186363140662846*146268510557414149360134**18774710288522**21342313726712**12**20742097Weighted base

36911553281344600411372524955483871443555241777199818821195389132769101219771999Effective base

34210323091204561451332464534643531256562311726748686413200376118150101018011821Yes
90%T87%85%86%89%Tw98%Tpq91%q92%Tpq89%q83%85%84%93%To92%92%Tij90%Tij84%i75%61%94%Tdef89%d86%d74%84%82%87%87%dijoq

w

38154542026711322579362237393157316021813471901822272276No
10%13%15%14%Tv11%2%9%8%11%17%Trstu15%su16%Tn7%8%8%10%16%Tkl25%Tjkl39%6%11%g14%g26%Tefg16%18%13%13%gklns

uvz
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 12
Q1. Have you ever encountered or seen anything suspicious online which you thought might be a fraud or scam?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally
know other

victimsEthnicitySEGAgeGender
PreferOtherMinority
not toethnicEthnicNET: 35-NET: 18-

NoYessaygroupBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(B)(A)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

91877216134112746227157476010463594015524946426755001072353003323433521488089991817Unweighted base

90878316**14**43*13951*248155776710433853825305125616675921032002583403283572358969141821Weighted base

8777341512391214321515017289923433885274676266634731032322933283353501477829521730Effective base

523429106247630136884421601197223296305359376295711241642001761671274985261030NET: Lack of familiarity
58%55%61%44%55%54%60%55%57%55%58%51%59%56%60%s64%Tmn56%m50%68%Tfgh62%g64%Tgh59%g54%47%54%56%58%57%gms

68656710102788391631177552788265287409379409509431731451922582512671646576841350NET: Bad design/Content
76%72%62%69%62%63%76%66%76%Twy72%76%69%75%77%s74%73%76%73%70%72%74%76%77%75%70%73%75%74%swy

2943445721502510257029737615614118419316825725233577811913815795345329677NET: Lack of support from
32%44%TD30%46%49%36%49%41%37%39%36%41%37%35%38%30%39%o43%To32%28%30%35%42%Tjk44%Tijkl41%jk39%36%37%jkoDothers

19924333144319803801762838294132151113176174293649799711559217243463NET: Suspicious communication
22%31%TD21%21%33%31%38%32%Tv24%23%27%u21%25%25%30%Ts20%26%o29%To28%k18%19%23%30%jk32%Tijk25%24%27%25%jkouv

D

536484117258326141958459642222236332309326424361551131582132112251355485561111NET: Suspicious information
59%62%70%47%59%59%52%57%62%60%62%58%62%63%60%58%63%o61%53%57%61%63%64%l63%58%61%61%61%

622467892261271191050493676242251354322371451356651321732342162241315855851177Poorly written content (e.g.
68%TC60%48%63%51%44%53%48%67%Twyz64%65%63%66%67%63%66%m68%Tm60%63%66%f67%f69%f66%f63%56%65%64%65%fmwyCwrong spelling/ poor English)

47741910425742212684740556819620929926930636831052107147189179192118492485984Offered rewards which seemed
53%54%65%28%59%53%44%51%54%53%55%51%55%56%53%54%55%52%50%53%57%56%55%54%50%55%53%54%‘too good to be true’ (e.g.

promise of free money,
unrealistically high return on
investment, extremely low
price for a product/ service)

423313841755261036913344601681672282322952902175410213915413612888402397802Didn't know the person who
47%TC40%49%28%39%40%52%41%44%44%44%44%44%43%45%53%Tmn43%m37%53%fgh51%Tfgh54%Tfghi45%g42%36%38%45%43%44%gmCposted it/ contacted me

257255631343147347521533597119165170192206158436583113939167249302555The company/ organisation was
28%33%40%22%30%31%27%30%31%28%32%25%31%31%33%s34%Tm31%27%42%Tfgh33%32%33%g28%25%29%28%33%Tb30%bgmsDnot familiar

1832334416461682362168277838515112690185173112356909510370199247448Suspicious imagery (e.g.
20%30%TD26%29%37%v33%Tv32%33%Tv23%22%27%Tu22%22%29%Trs25%16%28%To29%To11%12%22%kl27%kl29%Tjkl29%Tjkl30%kl22%27%Tb25%bklouphotos of a luxurious

vDlifestyle, money)

201180557311456347154252668813611611414814720425283668463188216409No or poor-quality logo
22%23%31%33%15%22%28%23%22%20%24%Tu17%23%s26%Ts23%20%22%25%19%21%20%24%20%23%27%21%24%22%su

1451813410211448293142197727010493521421506153053899554181161344Inconsistent profile
16%23%TD18%26%23%15%27%19%19%19%19%19%18%20%18%9%21%To25%To6%8%12%16%kl27%Tijkl27%Tijkl23%jkl20%18%19%jkloDinformation (e.g. photos/ bio

of the supposedly same person
didn't match)

1431681-1316154428715917386738686881241209314861638238181150332Comments from other users
16%21%TD6%-29%wy12%30%18%y18%21%Tt17%22%Tq19%16%17%16%19%20%9%15%19%l18%l19%l23%Tkl16%20%a16%18%alotyvoicing suspicion

D

118152228331255230116168615585846411011215212851597239140144286Contact with the fraudster was
13%19%TD11%16%18%24%Tv23%22%Tv15%15%16%16%14%16%16%11%17%o19%To14%11%11%15%18%jk20%Tjk17%16%16%16%jkovDsuspicious (e.g. how they

spoke/ didn't use a call
centre)
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 13
Q2. Thinking about the suspicious content you have encountered or seen online, what made you think it might have been a fraud or scam when you first saw it?
Base: All who have seen anything suspicious online

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q4. Personally
know other

victimsEthnicitySEGAgeGender
PreferOtherMinority
not toethnicEthnicNET: 35-NET: 18-

NoYessaygroupBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(B)(A)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

90878316**14**43*13951*248155776710433853825305125616675921032002583403283572358969141821Weighted base

11013921112012442129616044536397631009517202746536134116141258The fraudster expressed a
12%18%TD10%5%26%Tv15%24%18%14%13%15%11%14%12%19%Tqrs11%15%16%o16%10%11%14%16%jk17%jk14%13%15%14%jkoDstrong personal/ emotional

attachment too soon

1091262552073621310314752517276631008818192646535929122127251Not endorsed by a credible
12%16%TD10%34%11%14%13%15%14%13%14%14%13%14%15%11%15%15%18%jk9%10%14%16%jk17%jk13%14%14%14%jkoDorganisation

84112227131537171861224937645833711066101730416541104105210No or few testimonials/
9%14%TD14%12%16%9%30%15%y11%11%12%13%10%12%11%6%11%o18%Tno6%5%6%9%13%jk18%Thijk17%Tijkl12%11%12%jkoDreviews

l

688831317324141661003531435838547671714262843337790168Not endorsed by a credible
8%11%TD17%6%7%12%5%10%9%9%10%9%8%8%11%7%8%13%Tno7%8%5%8%8%12%Tj14%Tij9%10%9%joDperson

724513342121175275302240347742111737232320835474131Other
8%6%6%19%8%3%5%5%8%7%7%8%6%8%7%14%Tmn6%m2%16%Tfghi19%Tfghi9%fg7%fg6%fg2%1%6%8%7%fgmyC

j

442-----653322123311-1212718Don't know
*1%13%-----*1%*1%1%*****1%1%-*1%*1%1%a**a

73------1192732-434-14-3225611Can't remember
1%*------1%1%Tt*2%Tpq1%*-1%*1%-*1%i-1%1%1%1%1%1%t
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Absolutes/col percents

Table 13
Q2. Thinking about the suspicious content you have encountered or seen online, what made you think it might have been a fraud or scam when you first saw it?
Base: All who have seen anything suspicious online

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

39914252438154708254382833594013541323011570104271291011817Unweighted base

42*8742526**378546988543668536843*13742*31*30**1156710427**1281011821Weighted base

3688407233645268785136379347381303932291096810026122951730Effective base

274324113241223347232215020022792113226839581273581030NET: Lack of familiarity
63%50%57%53%64%Tu41%48%53%42%60%60%54%51%58%49%43%73%59%58%56%44%57%58%57%ru

3250316162813847633826070267331013521218443762090741350NET: Bad design/Content
75%58%74%y62%74%72%69%72%70%71%82%n73%77%73%85%e68%69%73%65%74%73%70%73%74%y

172817291461734372315433160146816171151293277036677NET: Lack of support from
40%32%40%36%39%32%50%T42%42%42%T39%43%T33%50%Tad38%56%Tad36%44%44%31%27%54%Tadk36%37%others

1248166914718172518109201461532111412472526104445463NET: Suspicious communication
28%55%Txz39%T35%39%T33%24%29%33%30%T24%40%Tmn35%24%27%43%Tdj39%41%Tdj38%Tj25%37%34%T45%Tdj25%

295026617246364546242345524229852721187733631297601111NET: Suspicious information
70%57%63%67%65%68%65%r53%44%64%64%66%T67%62%65%66%59%67%e49%61%44%75%Tadej59%61%er

283326715250274144222216122529823314197138701475581177Poorly written content (e.g.
65%y38%63%y58%66%u51%60%r50%41%60%72%61%67%60%80%Tabefhj46%62%62%57%67%h52%58%58%65%hrsuywrong spelling/ poor English)

22412251621228393622211481972679241317642855108844984Offered rewards which seemed
53%47%53%63%56%52%57%42%41%58%57%53%60%58%ae59%40%55%56%41%53%36%69%Tadefh44%54%aes‘too good to be true’ (e.g.

promise of free money,
unrealistically high return on
investment, extremely low
price for a product/ service)

18261941119715213291684015217551291462265084649802Didn't know the person who
42%30%46%y44%52%Tu28%30%37%r17%46%47%41%38%40%29%27%47%54%Tbhij39%49%hi31%36%49%bhi44%brtuyposted it/ contacted me

202513371221322241713225105134919111129222474828555The company/ organisation was
48%Txy29%31%26%32%24%32%27%32%36%Tl29%29%31%36%d45%df34%36%26%32%23%25%37%d27%30%not familiar

132312791041521251610423105184398834111893933448Suspicious imagery (e.g.
30%27%30%T34%27%28%30%29%29%28%27%28%41%Tde32%de21%25%28%29%d16%17%34%31%de33%de25%photos of a luxurious

lifestyle, money)

1415101486913271279227793412642982163120409No or poor-quality logo
33%17%24%14%23%17%19%31%22%22%26%21%21%25%e29%e18%12%26%e12%21%24%24%e20%22%e

121710878912122356514108143151143381642631344Inconsistent profile
30%20%25%T26%24%T22%18%26%r8%18%17%29%Tmn33%Tdei23%13%35%Tdei15%29%Tdei13%15%15%20%31%Tdei19%rinformation (e.g. photos/ bio

of the supposedly same person
didn't match)

91778666112212127413887351011527161533517332Comments from other users
22%19%18%25%17%20%32%Ts14%22%20%15%24%T16%25%Td24%35%Tad17%23%24%14%11%27%Td16%18%voicing suspicion

82410649110719106279882277731111982918286Contact with the fraudster was
20%28%T25%T14%24%T19%11%22%19%17%9%27%Tmn19%16%18%22%24%27%Tj16%18%31%23%T18%16%suspicious (e.g. how they

spoke/ didn't use a call
centre)
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 14
Q2. Thinking about the suspicious content you have encountered or seen online, what made you think it might have been a fraud or scam when you first saw it?
Base: All who have seen anything suspicious online

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

42*8742526**378546988543668536843*13742*31*30**1156710427**1281011821Weighted base

6338968811101210591482101369922171142138258The fraudster expressed a
14%39%Txz21%T24%23%T21%15%14%18%16%17%22%Tn22%j10%13%28%Tdj29%19%j26%Tdj11%17%17%38%Tbdfij14%strong personal/ emotional

attachment too soon

31468454611151058115952233622111222713251Not endorsed by a credible
7%16%16%16%14%10%16%17%18%16%13%16%11%16%8%11%21%19%16%12%6%21%T13%14%organisation

57571461081513501553626152211273228210No or few testimonials/
11%8%14%4%12%19%12%18%23%T14%18%14%13%19%Tadi3%16%6%18%Tadi18%di7%13%17%Tdi8%12%reviews

673924212753683471231114372238168Not endorsed by a credible
15%8%9%8%11%u2%3%8%8%10%9%9%17%e9%8%3%3%12%5%7%8%18%Tadehj8%9%person

3532326473240514195117310175131Other
8%5%7%11%7%7%11%3%3%11%Tl6%4%2%7%12%3%4%7%4%9%3%5%5%7%l

-1--11--11-1-----1---1-8Don't know
-1%x--*2%--2%*-*-----1%---1%-*

--2-1----2-1-1----1----11Can't remember
--*-*----*-*-1%----1%----1%
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 14
Q2. Thinking about the suspicious content you have encountered or seen online, what made you think it might have been a fraud or scam when you first saw it?
Base: All who have seen anything suspicious online

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

55325145233334158959251441202961874821487016492976902081817Unweighted base

55524744933232*15**886027**14412129518548614670164629**77882091821Weighted base

52724143031933158756231381152841804611416716202873871991730Effective base

30214723820722104437158964170119269804043761247411111030NET: Lack of familiarity
54%60%53%62%Tv70%68%50%61%57%61%53%58%64%Tik55%54%58%58%b43%61%46%53%57%

3981803162512410594319100882291403551045134811844681391350NET: Bad design/Content
72%73%70%76%74%67%67%72%70%70%73%77%r76%73%71%73%74%ac64%57%77%ac66%c74%acv

2391031851441073426147262120922245230626615373997677NET: Lack of support from
43%T42%41%T43%T31%49%39%43%51%50%T51%Tmt41%50%Tj46%Tj36%44%T41%T53%48%T44%46%T37%others

168100146119117302711594696701764424221311292774463NET: Suspicious communication
30%T40%Tx32%T36%T34%50%33%45%T39%41%T38%T33%T38%T36%T30%34%T33%T38%38%T31%35%T25%

34815927722023105237139575195135309864534301539541171111NET: Suspicious information
63%65%62%66%T72%65%59%61%49%66%62%66%73%Tijk64%58%65%T67%Tac53%50%61%56%61%

33814426720621842321279632101192848643342983348941177Poorly written content (e.g.
61%58%59%62%65%51%48%54%43%55%52%71%Tnoqr64%58%59%62%k66%abc29%43%54%a45%65%abciknorwrong spelling/ poor English)

vwx

30612924618322104429980581741222617638937411344398984Offered rewards which seemed
55%52%55%55%69%n65%50%48%32%55%48%59%n66%Tijk54%52%55%58%Tac39%44%49%47%54%a‘too good to be true’ (e.g.

promise of free money,
unrealistically high return on
investment, extremely low
price for a product/ service)

22711317815421828227594414196185603033036312565802Didn't know the person who
41%46%40%46%65%Tnoqr51%32%36%27%41%37%48%nr52%Tik38%41%43%k47%ab20%40%a28%31%44%abkrvposted it/ contacted me

1678313211913626251354418772163422312048242870555The company/ organisation was
30%34%29%36%T41%41%30%41%47%37%34%29%39%T34%29%33%32%29%31%31%33%30%not familiar

137861041106920207394591591483020717311153364448Suspicious imagery (e.g.
25%35%Tx23%33%Tv19%61%22%33%25%27%37%Tr31%T32%Tj30%Tj20%29%Tj27%38%20%38%Tcg31%Tc25%photos of a luxurious

lifestyle, money)

110639179851910632346742119261591354172951409No or poor-quality logo
20%26%20%24%24%30%22%17%24%22%28%23%23%24%18%23%21%12%21%33%Tag24%22%

109678193561216837386042128221671495142241344Inconsistent profile
20%27%Tx18%28%Tv16%38%13%27%r30%26%Tr32%Tmr20%23%26%Tij15%24%Tj23%T17%18%25%20%19%information (e.g. photos/ bio

of the supposedly same person
didn't match)

121499172532013537276151113281521388171845332Comments from other users
22%T20%20%22%17%17%23%22%19%25%T22%21%28%Ti23%T19%22%T21%T27%22%20%21%18%voicing suspicion

100608277742015740266044112211541326211343286Contact with the fraudster was
18%24%Tx18%23%T23%26%22%25%28%28%T22%20%T24%Tj23%Tj15%22%Tj20%T21%27%Tb14%21%Tb16%suspicious (e.g. how they

spoke/ didn't use a call
centre)
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Absolutes/col percents

Table 15
Q2. Thinking about the suspicious content you have encountered or seen online, what made you think it might have been a fraud or scam when you first saw it?
Base: All who have seen anything suspicious online

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

55524744933232*15**886027**14412129518548614670164629**77882091821Weighted base

9161876484151862528534394281311196141742258The fraudster expressed a
16%25%Tx19%T19%T26%29%17%29%To22%18%24%T18%T23%T19%T19%19%T18%T22%18%19%20%T14%strong personal/ emotional

attachment too soon

834262545510109312342338820113946121939251Not endorsed by a credible
15%17%14%16%14%33%11%16%33%22%Tr19%14%18%18%Ti13%16%T15%20%16%22%T19%T14%organisation

83276346-310135242834298016101913101127210No or few testimonials/
15%T11%14%14%-23%11%t21%Tt19%17%Tt23%Tmrt12%t16%16%Ti11%14%T14%T10%13%13%13%12%treviews

51293540335661715262651127162412521168Not endorsed by a credible
9%12%8%12%9%17%6%10%21%12%13%9%14%T10%8%10%10%13%16%b6%10%b9%person

3717322311122127241625154651-3710131Other
7%7%7%7%33%Tmnoqr7%2%3%4%2%6%8%o9%k5%10%k7%k8%-4%8%5%7%ko

111-------11-2-22----8Don't know
***-------1%*-*-**----*

3-2---2------3-33----11Can't remember
*-*---2%m------1%-**----1%
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Absolutes/col percents

Table 15
Q2. Thinking about the suspicious content you have encountered or seen online, what made you think it might have been a fraud or scam when you first saw it?
Base: All who have seen anything suspicious online

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/Children inaccess at

Financial vulnerabilitylimiting conditionsHousehold incomehouseholdHighest educationPersonal internet usagehome
Potential

LeastlyMostUniversitBelow
financialfinancialfinancialy degreeSecondarysecondary

lylylyStill inHigherorschool orschool or
vulnerablvulnerablvulnerabl£78,000£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitequivalenequivalenequivalenDon'tMore thanLess than

eeeNoYesor above£77,999£51,999£36,399£25,999£15,599NoYeseducationy degreetttknow10 hours6-9 hours1-5 hours1 hourYesTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(a)(T)

3471050292120356443131242460477345127753823169677869691319336111975317981817Unweighted base

3421032309120456145*133246453464353125656231**1726748686413**20037611815018011821Weighted base

3311000280114653740125231439455329121251722162647827661218334311425117121730Effective base

2095891586923102985137260244204746284151003914912861032066803510211030NET: Lack of familiarity
61%x57%51%57%55%65%64%q56%57%53%58%59%Tn51%49%58%i58%i57%i43%44%51%55%58%70%Tfg57%57%inx

27176421789542135107183344340249941408221325186373591532828703613401350NET: Bad design/Content
79%Tx74%70%74%75%79%80%p75%76%73%71%75%73%72%77%i77%Ti73%i55%66%76%75%74%73%74%T74%i

1323611324242252055951571681334252526792553161858416141314669677NET: Lack of support from
38%35%43%Ty35%40%w44%42%39%35%36%38%34%45%To19%46%Tij38%36%29%41%42%43%Te35%29%37%37%eowyothers

92243963051421044669312694289174763161215134461082959459463NET: Suspicious communication
27%24%31%Ty25%25%22%33%Tr27%21%27%r27%23%31%To21%37%Tijk24%25%21%28%23%29%25%18%25%25%ory

2216261817293483584162266289196760349221124344973791262417142211011111NET: Suspicious information
65%61%59%61%62%79%Tpqr63%66%p59%62%56%61%62%69%65%64%Tj57%57%68%63%d64%d60%d44%61%61%djp

2366711817763743090157298299218845330181134635483091282407683311691177Poorly written content (e.g.
69%x65%59%64%67%67%68%64%66%64%62%67%Tn59%59%65%i69%Tij63%i46%66%64%64%65%67%65%65%inxwrong spelling/ poor English)

1965611566393143177138239260171686296209938843533910920863621975984Offered rewards which seemed
57%54%50%53%56%69%pr58%56%53%56%p48%55%53%65%57%58%Tj50%51%68%55%55%54%42%54%54%jp‘too good to be true’ (e.g.

promise of free money,
unrealistically high return on
investment, extremely low
price for a product/ service)

155469124534245226210419120416860220012763033792757214855126794802Didn't know the person who
45%45%40%44%44%48%47%42%42%44%48%48%Tn36%39%44%45%44%42%38%36%39%47%Tfg53%g44%44%gnposted it/ contacted me

12230484381161144877159123944011546532222591256512334616551555The company/ organisation was
36%Txy29%27%32%29%31%36%q31%35%Tpq27%27%32%T27%21%31%33%i30%19%38%32%33%29%33%31%30%iqnot familiar

912447928116115356711110879289159957164206106601112673445448Suspicious imagery (e.g.
26%24%26%23%29%Tw34%26%27%25%23%22%23%28%To27%33%Tijk24%24%16%48%30%de30%Tde23%d7%25%25%deophotos of a luxurious

lifestyle, money)

882266626712684165112837327013894216218773528425910403409No or poor-quality logo
26%22%21%22%23%18%31%Tpq27%q25%q18%21%22%25%30%25%i24%i22%i11%25%26%22%22%21%22%22%iq

63187692141181020568877692091356441281529147902052343344Inconsistent profile
18%18%22%18%21%22%15%23%19%17%20%17%24%To18%26%Tj19%18%14%6%23%d24%Tde17%d4%19%19%deoinformation (e.g. photos/ bio

of the supposedly same person
didn't match)

671697720211513274777846520312933912815194438419110328332Comments from other users
19%16%25%Ty17%20%28%20%19%17%18%18%16%23%To10%22%19%17%15%29%21%22%Te16%20%18%18%eowyvoicing suspicion
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Absolutes/col percents

Table 16
Q2. Thinking about the suspicious content you have encountered or seen online, what made you think it might have been a fraud or scam when you first saw it?
Base: All who have seen anything suspicious online

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/Children inaccess at

Financial vulnerabilitylimiting conditionsHousehold incomehouseholdHighest educationPersonal internet usagehome
Potential

LeastlyMostUniversitBelow
financialfinancialfinancialy degreeSecondarysecondary

lylylyStill inHigherorschool orschool or
vulnerablvulnerablvulnerabl£78,000£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitequivalenequivalenequivalenDon'tMore thanLess than

eeeNoYesor above£77,999£51,999£36,399£25,999£15,599NoYeseducationy degreetttknow10 hours6-9 hours1-5 hours1 hourYesTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(a)(T)

3421032309120456145*133246453464353125656231**1726748686413**20037611815018011821Weighted base

601505919188727406373611831035381031298234751705284286Contact with the fraudster was
18%15%19%16%16%15%20%16%14%16%17%15%18%To16%22%Tjk15%15%12%14%17%20%Te14%11%16%16%eosuspicious (e.g. how they

spoke/ didn't use a call
centre)

50132561667972437447653156102335901208225551734255258The fraudster expressed a
15%13%18%Ty14%14%15%18%r15%r10%16%r15%r12%18%To8%20%Tjk13%14%13%14%12%15%15%7%14%14%orstrong personal/ emotional

attachment too soon

511404116280101935645749150101234891204329581583248251Not endorsed by a credible
15%14%13%13%14%23%14%14%14%12%14%12%18%To5%20%Tik13%14%6%20%14%15%13%7%14%14%oorganisation

421024713267717304451431318042495813236631082210210No or few testimonials/
12%10%15%Ty11%12%15%13%12%10%11%12%10%14%To14%14%i14%Tij9%4%14%18%Tde17%Tde9%4%12%12%ejoyreviews

3492281095471524393931108591215089322441992168168Not endorsed by a credible
10%9%9%9%10%15%11%10%9%8%9%9%11%5%12%7%10%5%12%12%11%8%4%9%9%kperson

1884206662151820433811614-1055579-1124906131131Other
5%8%7%5%11%Tw2%3%7%4%9%rt11%Trt9%Tn3%-6%8%7%14%Tjl-5%6%8%13%7%7%nrw

13251---33253-215-1-34-78Don't know
**1%**---1%1%1%*1%-1%k*1%-8%-1%*-**a

24472--3124921-35-12-8-1111Can't remember
**1%1%*--1%**1%1%*3%-*1%-6%1%-1%-1%1%
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Absolutes/col percents

Table 16
Q2. Thinking about the suspicious content you have encountered or seen online, what made you think it might have been a fraud or scam when you first saw it?
Base: All who have seen anything suspicious online

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally
know other

victimsEthnicitySEGAgeGender
PreferOtherMinority
not toethnicEthnicNET: 35-NET: 18-

NoYessaygroupBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(B)(A)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

91877216134112746227157476010463594015524946426755001072353003323433521488089991817Unweighted base

90878316**14**43*13951*248155776710433853825305125616675921032002583403283572358969141821Weighted base

8777341512391214321515017289923433885274676266634731032322933283353501477829521730Effective base

171261351354178936220025010010011713395185175173246929311263198253455NET: Frequently
19%33%TD20%37%29%39%Tv34%36%Tv23%26%24%26%26%22%26%17%28%To30%To16%16%18%27%jkl28%jkl31%Tjkl27%jk22%28%Tb25%bjklo

vD

44223485123614676732974481521452422063102551826611712714810710676379365747NET: Rarely
49%TC30%51%33%28%26%27%27%43%Twy39%43%39%38%46%Tr40%55%Tmn38%m31%64%Tfghi58%Tfghi49%Tfgh44%fgh33%30%32%42%40%41%fghmw

jjyC

60701131072111474604133332830624351214313031126568135Very frequently - almost every
7%9%5%5%8%7%14%8%7%10%Tt6%11%Tpq9%6%5%5%9%To7%5%6%5%9%9%9%5%7%7%7%opttime when I go online

1111922594410692491261905967851056512313112213361628151133185319Frequently - more than half
12%25%TD15%32%22%32%Tv20%28%Tv16%16%18%15%18%16%21%12%18%o22%To11%10%13%18%k19%jk23%Tjkl22%jkl15%20%Tb18%bjkovthe time when I go online

D

28028044184720895002523371201321651731512242182051819812613683309283593Sometimes - about half the
31%36%TD25%30%41%34%40%36%32%33%32%31%35%31%34%27%33%o37%To19%25%31%l29%38%Tikl38%Tikl35%kl34%31%33%klotime when I go online

275166541021943438188296998914714919117212333768299737053235247486Rarely - less than half the
30%TC21%33%25%23%15%18%17%28%Twy24%28%26%23%28%29%34%Tmn26%21%32%g38%Tfghi32%Tfgh29%g22%20%23%26%27%27%ghmwytime when I go online but more

Cthan a handful of occasions

167683121642323510915253569657119835933404650333723144118261Very rarely - only a handful
18%TC9%18%8%5%11%9%9%15%Tw14%15%14%15%18%Tp11%21%Tmn12%10%32%Tfghi20%Tfgh18%fgh15%10%10%10%16%13%14%aghmpof occasions

jkwC

1471-12-3191751255154141-422211111222Don't know
2%1%5%-2%1%-1%1%2%Tt1%3%Tpq1%p1%*1%1%2%Tn1%-1%1%1%1%5%Tghik1%1%1%pt

1-------3111-1---3-----11-33Prefer not to say
*-------****-*---*-----*1%-**
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 17
Q3. In general, how often do you find yourself encountering or seeing content online that you suspect to be a fraud or scam?
Base: All who have seen anything suspicious online

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

39914252438154708254382833594013541323011570104271291011817Unweighted base

42*8742526**378546988543668536843*13742*31*30**1156710427**1281011821Weighted base

3688407233645268785136379347381303932291096810026122951730Effective base

164013714126202535281132213010518109412126115833455NET: Frequently
37%46%Tx32%T56%33%T37%T37%T40%T51%T31%T26%35%T24%37%Tdi19%33%30%35%T31%25%43%45%Tdik33%25%

121514651211420189148329314401991337154973328747NET: Rarely
28%17%34%y21%32%26%29%21%17%41%l37%l25%31%29%45%be29%44%32%22%48%abefj28%26%28%41%abejlrs

tuvxy

31140243361283473421522314574159135Very frequently - almost every
6%12%9%9%11%T6%8%13%14%9%8%9%4%11%5%6%11%13%T8%7%15%12%9%7%time when I go online

13299812831720232079159693769626151974324319Frequently - more than half
31%T34%Tx23%T47%22%T32%T29%T27%T37%T21%T18%26%T20%27%T14%27%19%23%23%18%28%33%Tdi24%18%the time when I go online

15301426130202335171033114519441512837312983738593Sometimes - about half the
35%34%33%23%34%37%34%40%32%28%37%39%Tn44%32%37%37%26%32%46%Tbd28%29%29%38%33%ntime when I go online

711106593914156113246711261541130113072824486Rarely - less than half the
17%13%25%y21%24%17%20%17%11%31%Tl28%l18%25%19%36%ehj14%37%26%16%29%28%22%24%27%ejlrsytime when I go online but more

than a handful of occasions

4440-295633358263144527419-55261Very rarely - only a handful
11%5%9%-8%9%8%4%6%10%9%7%6%11%b9%15%ab7%6%5%19%abef-4%5%14%abeflnsvof occasions

xy

-2--1----2-1-2----1---122Don't know
-2%x--*----*-*-1%----1%---1%1%lvx

-----------------------3Prefer not to say
-----------------------*
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 18
Q3. In general, how often do you find yourself encountering or seeing content online that you suspect to be a fraud or scam?
Base: All who have seen anything suspicious online

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

55325145233334158959251441202961874821487016492976902081817Unweighted base

55524744933232*15**886027**14412129518548614670164629**77882091821Weighted base

52724143031933158756231381152841804611416716202873871991730Effective base

148122103158952823185052975718734248182143943103455NET: Frequently
27%49%Tx23%48%Tv27%32%31%39%T66%34%T43%T33%T31%38%Tijl23%35%Tj28%T48%51%Tg49%Tg49%Tg25%

21050192689433163493310164143582202363171743747NET: Rarely
38%w20%43%u20%28%30%37%26%10%34%27%34%35%29%40%k31%37%abc10%21%19%20%41%abcgikmn

quw

37402451231058151532186047857481224135Very frequently - almost every
7%16%Tx5%15%Tv6%21%11%9%29%10%12%11%T10%j12%Tj3%11%Tj9%13%11%14%T12%T7%jtime when I go online

111827810772181810353865391273016912510313179319Frequently - more than half
20%33%Tx17%32%Tv21%11%20%30%T38%24%T31%T22%T21%26%T21%24%T19%35%40%Tg35%Tg38%Tg18%the time when I go online

1947515210614627206433597641555423222711222862593Sometimes - about half the
35%30%34%32%45%39%30%33%24%30%29%33%35%32%37%33%35%39%28%32%30%33%time when I go online

151441425573179236247748105471621763121231486Rarely - less than half the
27%w18%32%Tu17%23%23%19%15%7%25%20%26%26%22%32%ik23%27%abc10%16%13%15%27%abcikquwtime when I go online but more

than a handful of occasions

5965013211671149241637105860-4511261Very rarely - only a handful
11%w3%11%u4%5%7%18%mno11%3%10%8%8%8%8%7%8%9%-5%6%5%14%abcgijklmof occasions

nuvwx

2-2---11-2---2-221--222Don't know
*-1%---1%1%m-1%---*-**3%--1%1%gikux

---------------------3Prefer not to say
---------------------*
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 19
Q3. In general, how often do you find yourself encountering or seeing content online that you suspect to be a fraud or scam?
Base: All who have seen anything suspicious online

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/Children inaccess at

Financial vulnerabilitylimiting conditionsHousehold incomehouseholdHighest educationPersonal internet usagehome
Potential

LeastlyMostUniversitBelow
financialfinancialfinancialy degreeSecondarysecondary

lylylyStill inHigherorschool orschool or
vulnerablvulnerablvulnerabl£78,000£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitequivalenequivalenequivalenDon'tMore thanLess than

eeeNoYesor above£77,999£51,999£36,399£25,999£15,599NoYeseducationy degreetttknow10 hours6-9 hours1-5 hours1 hourYesTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(a)(T)

3471050292120356443131242460477345127753823169677869691319336111975317981817Unweighted base

3421032309120456145*133246453464353125656231**1726748686413**20037611815018011821Weighted base

3311000280114653740125231439455329121251722162647827661218334311425117121730Effective base

84239103261178143460110112992661871053144229164591062789446455NET: Frequently
24%23%33%Tyz22%32%Tw30%26%25%24%24%28%21%33%To32%31%k21%26%k25%27%29%28%24%18%25%25%aekowy

144446945082232246104173197146587161166729733728-7313650930744747NET: Rarely
42%x43%Tx30%42%40%48%35%42%38%43%42%47%Tn29%53%39%44%j39%44%-36%36%43%Tf60%Tefg41%41%fnx

246638736111216283438795721141776-1832823135135Very frequently - almost every
7%6%12%Tyz6%11%Tw2%9%6%6%7%11%Tr6%10%To5%6%6%9%Tk10%-9%9%7%7%7%7%owtime when I go online

601726518811713224482786118713184310315210441741966311319Frequently - more than half
17%17%21%16%21%Tw28%17%18%18%17%17%15%23%To27%25%Tjk15%18%15%27%20%20%17%11%17%18%aowthe time when I go online

111340103423152105379164150993842105512262931866412638611589593Sometimes - about half the
32%33%33%35%Tv27%22%40%pu32%36%p32%28%31%37%To15%30%34%34%29%46%32%34%33%22%33%33%ovtime when I go online

1032786333613717327411112390372114125220020714-499932513485486Rarely - less than half the
30%x27%x20%28%24%37%24%30%25%27%25%30%Tn20%38%30%30%Tj24%22%-25%26%27%26%27%T27%jnxtime when I go online but more

than a handful of occasions

41168311728551430617457215465169713014-233718517258261Very rarely - only a handful
12%16%Tx10%14%15%11%11%12%14%16%16%17%Tn8%15%9%14%15%l22%l-12%10%16%Tf33%Tefg14%14%flnxof occasions

388127--3646184--8924477-2022Don't know
1%1%2%y1%1%--1%1%1%2%1%1%--1%1%3%l27%2%2%e1%-1%1%aey

--1-1-----11-------1-1-33Prefer not to say
--*-*-----**-------1%-*-**
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 20
Q3. In general, how often do you find yourself encountering or seeing content online that you suspect to be a fraud or scam?
Base: All who have seen anything suspicious online

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally
know other

victimsEthnicitySEGAgeGender
PreferOtherMinority
not toethnicEthnicNET: 35-NET: 18-

NoYessaygroupBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(B)(A)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

1147812181445135502441835890119543445664355278476754613329036138538238416296411222097Unweighted base

113282518**15**47*14955*26618138991186465434617569689762646130247312395366389257106410222097Weighted base

1097772171343129472321753853113541644161552276475351712828635338137338216193410701999Effective base

-825482577291396823524661671862212452133162963564113157160188108419401825Yes
-100%TD20%49%53%v52%Tv53%52%Tv38%39%39%36%43%qs36%43%Tqs31%42%o46%To27%26%36%k40%kl44%jkl48%Tijkl42%kl39%39%39%kloqv

D

1132-1481860261121006498631267231342289439390303901691792091821761265715571132No
100%TC-80%51%39%40%47%42%55%Twyz55%53%57%p53%55%51%64%Tmn51%47%70%Tfghi69%Tfghi57%gh53%g50%45%49%54%54%54%gmwyz

jjC

----412-1612148873117523537544641319302425217461137Don't know
----8%8%-6%7%5%7%7%4%8%Tr6%5%7%7%3%5%6%8%7%6%8%7%6%7%rCD

--------3-3--21111--1-1-1-33Prefer not to say
--------*-*--*****--*-*-1%-**
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 21
Q4. Do you know anyone personally who has fallen victim to a fraud or scam that began online?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

40924382538956748755398893694113944333211875112281311032097Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**1301032097Weighted base

3789419243715472825237985357391344233311127310827124971999Effective base

28652641321037436244204502452096242019684046158967825Yes
66%T74%Tx60%T47%54%T67%T59%T67%T80%Tt54%T55%T65%Tn46%68%Tdk54%T64%Td60%T58%Td56%T42%56%68%Tdk66%Tdk39%

82214911149152230101443511720381711104325541031351132No
19%25%34%42%39%27%30%32%18%38%39%31%45%bj27%38%34%33%37%b36%49%abj37%24%34%54%abefghi

jlmnrstuvx
yz

6125326471133517473127611211-137Don't know
15%Txy1%6%11%7%7%10%s1%2%9%l6%4%9%a5%a8%a2%7%a6%a8%a10%a7%8%a-7%asy

-----------------------3Prefer not to say
-----------------------*
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 22
Q4. Do you know anyone personally who has fallen victim to a fraud or scam that began online?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57526047334334159560251471233101934971537276713080942182097Unweighted base

57725446934232*15**946127**14712430919150115172766730**81922192097Weighted base

54924945132933159257231411182971864751466966412977912091999Effective base

31217325122717147347201028516712833871443341246675178825Yes
54%T68%Tx53%T67%Tv52%95%77%Tmt76%Tmt74%70%Tm69%Tm54%T67%Tj67%Tij47%T61%Tj51%T80%81%Tg82%Tg81%Tg39%

2267118797131191263533117541376923827151515371132No
39%w28%40%u28%40%qr5%20%20%23%24%26%38%noqr28%27%46%ikl33%k41%abc16%18%16%17%54%abcgijkl

mnoqruvwx

391031173-321106249261146551124137Don't know
7%4%7%5%8%-3%3%3%7%5%8%5%5%7%6%8%Tabc4%1%2%2%7%a

---------------------3Prefer not to say
---------------------*
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 23
Q4. Do you know anyone personally who has fallen victim to a fraud or scam that began online?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/
limitingChildren in

Financial vulnerabilityconditionsHousehold incomehouseholdHighest educationPersonal internet usageInternet access at home
PotentiaUniversiBelow

LeastllyMostStill intySecondarsecondar
financiafinanciafinanciafullHigherdegreey schooly school

llyllylly£52,000£36,400£26,000£15,600timeuniversiorororMoreLess
vulnerabvulnerabvulnerab£78,000----Up toeducatiotyequivaleequivaleequivaleDon'tthan 106-91-5than 1Don't

leleleNoYesor above£77,999£51,999£36,399£25,999£15,599NoYesndegreentntntknowhourshourshourshourknowNoYesTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

386121234114096304414426451957440515185772518475210299222206409138971111220742097Unweighted base

3801186363140662846*146268510557414149360134**18774710288522**21342313726712**12**20742097Weighted base

36911553281344600411372524955483871443555241777199818821195389132769101219771999Effective base

1564581535462532065128191216155510315101022804022761061705261729814825Yes
41%39%42%39%40%44%44%48%Tpqr38%39%37%34%52%To29%55%Tijk37%39%32%26%50%Tdef40%d38%d25%18%76%39%39%do

20464618778032022751262803022348832481973411565561395224753468311221132No
54%54%51%56%51%49%52%47%55%s54%57%s59%Tn41%56%39%55%l55%l66%Tl61%45%53%55%g69%Tefg65%24%54%54%glns

20822279533614383925993851256602312289042-135137Don't know
5%7%6%6%8%Tw7%4%5%7%7%6%7%6%15%7%7%6%3%13%6%7%7%6%17%-7%7%w

-11-2---1-111--11---12---33Prefer not to say
-**-*---*-***--**---**---**
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 24
Q4. Do you know anyone personally who has fallen victim to a fraud or scam that began online?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally
know other

victimsEthnicitySEGAgeGender
PreferOtherMinority
not toethnicEthnicNET: 35-NET: 18-

NoYessaygroupBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(B)(A)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

1147812181445135502441835890119543445664355278476754613329036138538238416296411222097Unweighted base

113282518**15**47*14955*26618138991186465434617569689762646130247312395366389257106410222097Weighted base

1097772171343129472321753853113541644161552276475351712828635338137338216193410701999Effective base

3475487630102341727804035492071972612882793723085399127189182199108463488958NET: Yes
31%66%TD39%37%64%Tv68%Tv61%64%Tv43%45%46%44%45%42%51%Tq40%49%To48%o41%40%41%48%k50%jk51%Tjkl42%44%48%T46%jkoqv

D

29648965238328139688349480175174219261249324260459011516515817091399429834NET: Total yes recalling the
26%59%TD33%32%48%56%Tv51%52%Tv38%39%40%38%40%35%46%Tqs36%42%o40%34%36%37%42%43%44%35%38%42%Tb40%oqvDnumber of incidents

1962881114441977432229278114115125153165199146316569102979848248258511Yes, just once
17%35%TD7%5%29%29%34%29%24%25%23%25%26%q20%27%q24%26%23%24%26%22%26%26%25%19%23%25%24%qD

9118143836855235104188554990988011110413234355556539140152294Yes, 2-3 times
8%22%TD21%21%17%24%Tv15%21%Tv13%12%16%Tu12%11%15%17%Trs12%15%16%o10%9%14%14%15%k17%k15%13%15%14%kouvD

91911142721161461031051410-228673111829Yes, 4 times or more
1%2%TD6%6%2%3%3%3%1%2%1%1%2%q1%2%q1%2%o2%-1%1%2%2%2%1%1%2%1%oqvD

516011818532915569322343262948478912242430176460125Yes, but I can't remember how
5%7%D6%5%16%Tv12%Tv10%12%Tv5%6%6%7%5%7%5%4%6%7%o6%4%4%6%7%8%jk7%6%6%6%ovDmany times

74325211712412182952456585239217321264391360293741421741911691761185424991045Never
66%TC30%61%48%27%28%37%31%53%Twyz51%49%51%50%52%46%57%Tmn47%45%57%gh58%Tfghi56%Tfghi48%46%45%46%51%49%50%gmwyz

C

4223-24611377384920193217192843361115131329593190Can't remember
4%3%-15%9%4%1%5%4%4%4%4%4%5%3%3%4%7%Tno2%2%4%4%4%3%11%Tghijk6%Ta3%4%aoC

l

-2------413-121-22----211-44Prefer not to say
-*------***-***-**----**1%-*b*
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Absolutes/col percents

Table 25
Q5. Have you ever personally been drawn into engaging with fraud or scams that began online?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

40924382538956748755398893694113944333211875112281311032097Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**1301032097Weighted base

3789419243715472825237985357391344233311127310827124971999Effective base

4388438273865672935538190379441414432321187111128130103958NET: Yes
100%T100%T100%T100%100%T100%T100%T100%T100%T100%T100%T100%T100%T100%T100%T100%T100%T100%T100%T100%T100%100%T100%T46%

36833922134455618752332823233512137292710666992211192834NET: Total yes recalling the
84%T95%T89%T80%89%T98%Tv84%T94%T94%T87%T91%T85%T79%T86%T83%T91%T85%T90%T93%Tk89%T79%85%T90%T40%number of incidents

26352421420434435131216521811883181618634271135556511Yes, just once
61%Ty40%T55%Ty51%53%T61%T59%T55%T55%T57%Tl58%T48%T42%T59%Tbi40%T51%T57%T53%T59%Tb64%Tbik49%42%T55%T24%

8441388124201733211042813116351912940222764832294Yes, 2-3 times
18%50%Txz32%T29%32%T36%T24%T35%T38%T27%T31%T35%Tn35%T25%T43%Tdj38%T28%T34%T31%T24%T23%37%Tdj32%T14%

2412-17113-1221112-1-42228329Yes, 4 times or more
5%5%T3%T-4%T1%1%3%-3%T2%3%T2%1%-3%-3%3%2%7%6%T3%1%

754654111163498559207351251261910125Yes, but I can't remember how
16%T5%11%T20%11%Tu2%16%T6%6%13%T9%15%T21%Te14%T17%T9%15%T10%7%11%T21%15%T10%6%many times

-----------------------1045Never
-----------------------50%abdefghi

jklmnrstuvx
yz

-----------------------90Can't remember
-----------------------4%abdfjlnv

xy

-----------------------4Prefer not to say
-----------------------*
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Absolutes/col percents

Table 26
Q5. Have you ever personally been drawn into engaging with fraud or scams that began online?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57526047334334159560251471233101934971537276713080942182097Unweighted base

57725446934232*15**946127**14712430919150115172766730**81922192097Weighted base

54924945132933159257231411182971864751466966412977912091999Effective base

5772544693423215946127147124309191501151727667308192219958NET: Yes
100%T100%T100%T100%T100%T100%100%T100%T100%100%T100%T100%T100%T100%T100%T100%T100%T100%100%T100%T100%T46%

5042234102972915915726134104266169451125639563298185209834NET: Total yes recalling the
87%T88%T87%T87%T92%T100%97%Tmn93%T96%91%T84%T86%T88%T90%Tij83%T88%T84%T97%100%Tbg92%T95%Tg40%number of incidents

319119268165176712812826117010827468399347244648122511Yes, just once
55%Tw47%T57%Tu48%T53%T41%75%Tmnoqt46%T44%56%T50%T55%T57%Tj55%Tj45%T55%Tj52%T79%56%T52%T56%T24%

1749213212311816281445379057163522202005313378294Yes, 2-3 times
30%T36%T28%T36%Tv36%Tr53%17%46%Tmnor52%31%Tr30%Tr29%Tr30%T32%T35%T30%T30%T18%38%T36%T35%T14%

11121091141-75631352016-53929Yes, 4 times or more
2%5%Tx2%3%T3%5%5%T2%-5%T4%T2%2%3%T3%3%T2%T-6%T3%4%T1%

733159453-341142043225026881041-811125Yes, but I can't remember how
13%T12%T13%T13%T8%-3%7%4%9%16%Tr14%Tr12%T10%T17%Tk12%Tk16%Tac3%-8%c5%6%cmany times

---------------------1045Never
---------------------50%abcgijklm

noqrtuvwx

---------------------90Can't remember
---------------------4%abgijklmn

oruvwx

---------------------4Prefer not to say
---------------------*
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Absolutes/col percents

Table 27
Q5. Have you ever personally been drawn into engaging with fraud or scams that began online?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/
limitingChildren in

Financial vulnerabilityconditionsHousehold incomehouseholdHighest educationPersonal internet usageInternet access at home
PotentiaUniversiBelow

LeastllyMostStill intySecondarsecondar
financiafinanciafinanciafullHigherdegreey schooly school

llyllylly£52,000£36,400£26,000£15,600timeuniversiorororMoreLess
vulnerabvulnerabvulnerab£78,000----Up toeducatiotyequivaleequivaleequivaleDon'tthan 106-91-5than 1Don't

leleleNoYesor above£77,999£51,999£36,399£25,999£15,599NoYesndegreentntntknowhourshourshourshourknowNoYesTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

386121234114096304414426451957440515185772518475210299222206409138971111220742097Unweighted base

3801186363140662846*146268510557414149360134**18774710288522**21342313726712**12**20742097Weighted base

36911553281344600411372524955483871443555241777199818821195389132769101219771999Effective base

1695311926103202367133236239200613345141063464543471171996112344950958NET: Yes
44%45%53%Tyz43%51%Tw49%46%50%46%43%48%41%57%To41%57%Tijk46%44%40%33%55%Tde47%45%35%36%35%46%46%ow

15046516053227719611142072051755293041493303391315991715352344825834NET: Total yes recalling the
40%39%44%38%44%Tw42%42%42%41%37%42%35%51%To41%50%Tijk41%38%36%24%46%Te40%39%35%36%35%40%40%ownumber of incidents

8630088321178103369130128109331180740174268212421003491713506511Yes, just once
23%25%24%23%28%Tw21%23%26%25%23%26%22%30%To19%21%23%26%24%10%20%24%25%26%9%26%24%24%ow

561526519190923427071601801145481141161035362170631290294Yes, 2-3 times
15%13%18%Ty14%14%19%15%16%14%13%14%12%19%To14%26%Tijk15%j11%12%14%25%Tdef15%12%9%27%9%14%14%ejo

9137209152757191125146--4916---2929Yes, 4 times or more
2%1%2%1%1%2%4%Tq1%1%1%2%1%2%7%3%j2%j1%--2%2%1%---1%1%j

196631784336192934258441-13446432182876---125125Yes, but I can't remember how
5%6%9%Tyz6%7%7%4%7%6%6%6%6%7%-7%6%6%4%9%9%d7%d6%d---6%6%dmany times

19660415674027621751252542931918132301577364532491283203705427710311045Never
52%x51%x43%53%Tv44%45%51%47%50%53%46%54%Tn38%44%41%49%52%l58%l55%39%48%g51%Tg62%Tfg58%58%50%50%glnvx

155015552934101825236426543641221320532118890Can't remember
4%4%4%4%5%6%3%4%3%4%6%4%4%15%2%5%4%2%8%6%5%4%3%7%7%4%4%

-2--2---2--3---11-1-12---44Prefer not to say
-*--*w---*--*---**-4%-**---**
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Absolutes/col percents

Table 28
Q5. Have you ever personally been drawn into engaging with fraud or scams that began online?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Type of online fraud or scam
Computer
softwareMoney muleInvestment,

Psychic orservice fraudrecruitment orpension or 'get
Fake employmentCounterfeitHealth orclairvoyantor ransomwareImpersonationmoneyrich quick'Romance or

scamgoods scammedical scamHoliday scamscamscamIdentity fraudfraudlaunderingscamdating scam
(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)

958958958958958958958958958958958Unweighted base

958958958958958958958958958958958Weighted base

914914914914914914914914914914914Effective base

285402234168170356226492134385283Yes
30%ceghi42%acefghik24%cgh17%c18%c37%aceghik24%cgh51%abcefghijk14%40%aceghik29%ceghi

611481663711730507657406745514636No
64%bdfj50%d69%bdfjk74%abdefijk76%abdefijk53%d69%bdfjk42%78%abdefhijk54%d66%bdfj

4753416433706638544028Don't know
5%a6%ag4%7%abdgik3%7%abdgik7%abdgik4%6%adg4%3%

1522191425211018221810Can't remember
2%2%ae2%1%3%aeh2%ae1%2%2%ae2%1%

--12-5-5311Prefer not to say
--**-*begjk-1%abegjk***
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Absolutes/col percents

Table 29
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Summary
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: All Columns Tested (5% risk level)
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3555392993311597934035481942092752733223732635511615118418919568419532958Unweighted base

34754830**10234*1727804035492071972612882793723085399127189182199108463488958Weighted base

3425132889291527583885201872032652573133662505311414818218519467407506914Effective base

831861133156022112115864577683781119415194358546331103176283Yes
24%34%TD36%33%44%35%28%30%29%31%29%29%29%28%30%30%28%19%34%k30%k30%32%k28%22%36%Tb29%bkD

25233918641710452726736713313417719019724419636798112511812769343291636No
73%TC62%61%63%49%61%68%66%67%64%68%68%66%71%66%64%69%80%Tfghij64%66%65%64%64%74%Ta60%66%aC

11141225239186381021313-125884101728Don't know
3%3%3%2%7%3%3%2%3%3%2%3%4%1%4%o4%o-1%1%3%4%4%4%2%4%3%o

-8-2-286442-42351-112-57310Can't remember
-1%D-2%-1%1%1%1%2%q1%-1%1%1%2%2%g-1%1%1%-4%Tg1%1%1%

-1----1-1--1---1-----1--11Prefer not to say
-*----*-*--*---*-----*--**
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Absolutes/col percents

Table 30
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Romance or dating scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103958Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103958Weighted base

378941924371547282523798535739134423331112731082712497914Effective base

19341439148181327221102613392571092515181044103283Yes
43%39%T33%33%38%T32%19%29%40%t29%29%35%T21%17%16%30%27%21%20%16%37%34%defij100%Tbdefgh29%dfjt

ijk

2048285162253857612925960234311153421229056891777-636No
46%55%65%z59%58%68%78%Tr66%52%68%67%62%70%a82%Tab76%a67%a69%a76%Tab78%Tab80%Tab60%59%a-66%alrvyz

45726-24310163121-3-216-28Don't know
8%x5%x1%8%1%-3%4%5%3%1%2%6%aej1%4%a3%-2%-2%2%5%aj-3%lvx

1-4-6--211352-1-1-12-2-10Can't remember
3%-1%-1%--2%2%*3%n1%4%fj-3%-4%afj-2%2%-1%-1%n

-1--1---1--1---------1-1Prefer not to say
-1%Tx--*---2%T--*---------1%-*
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Absolutes/col percents

Table 31
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Romance or dating scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218958Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219958Weighted base

5492494513293315925723141118297186475146696641297791209914Effective base

1641021341227511199484210864158432332268231656283Yes
28%40%Tx29%36%Tv22%33%12%32%r33%33%r34%r35%Tr33%31%28%32%T34%Tab28%29%17%25%b29%br

3921473182092498139169380193122323100469422185570150636No
68%w58%68%61%74%61%86%Tmnoq63%58%63%65%63%64%65%67%65%63%60%68%76%Tag69%66%giuw

143118-1-2152421351612216828Don't know
2%1%2%2%-6%-3%5%3%2%1%1%3%3%2%2%6%1%6%g4%3%gilm

71621-21-1-447386211410Can't remember
1%*1%1%3%n-3%2%-1%-1%2%1%2%1%1%6%1%1%2%1%

-1-1----1----1-1--1-11Prefer not to say
-*-*----4%----*-*--1%Tg-**
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Absolutes/col percents

Table 32
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Romance or dating scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

1775371836073262270127238248199628330111023524523711319262026950958Unweighted base

16953119261032023**6713323623920061334514**10634645434*11719961123**950958Weighted base

172509177579311216812122723719159731810983384303610718359325906914Effective base

50148651741048243158667718010254294133736571845279283Yes
30%28%34%29%32%37%35%23%25%28%39%Tqrs29%30%34%40%Tk27%29%22%31%29%30%20%29%29%

111364117413204134097167163116409227860243296267513340618634636No
66%69%61%68%64%60%60%73%p70%p68%p58%67%66%55%57%70%l65%78%l64%67%66%77%67%T66%lp

71361610133866181123617-451612628Don't know
4%2%3%3%3%3%5%2%3%2%3%3%3%11%3%2%4%-4%3%3%3%3%3%a

-6463--234164--37-226-1010Can't remember
-1%2%1%1%--1%1%2%1%1%1%--1%2%-1%1%1%-1%1%

1--1----1---1-1----1--11Prefer not to say
1%--*----*---*-1%Tj----*--**
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 33
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Romance or dating scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3555392993311597934035481942092752733223732635511615118418919568419532958Unweighted base

34754830**10234*1727804035492071972612882793723085399127189182199108463488958Weighted base

3425132889291527583885201872032652573133662505311414818218519467407506914Effective base

1182412049199428916621583839512111415711522345873848035158224385Yes
34%44%TD67%48%v57%55%Tv37%41%39%40%42%36%42%41%42%37%41%34%46%39%46%fk40%32%34%46%Tb40%bvD

21227294812704412093031061031501531551881713062631028610764275236514No
61%TC50%30%47%36%41%57%Tw52%55%51%52%58%53%56%50%56%57%62%Thj50%54%47%54%60%59%Ta48%54%ahwC

1521-324341921127128618161328979221840Don't know
4%4%-3%5%2%4%5%4%6%4%5%3%2%5%5%o2%3%2%4%5%4%8%j5%4%4%o

2141214149944464104-13634-9918Can't remember
1%3%D3%2%2%2%2%2%2%2%2%1%2%2%3%1%-1%3%3%2%2%-2%2%2%D

-1----11-1-----1-----1--11Prefer not to say
-*----**-1%-----*-----1%--**
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 34
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Investment, pension or ‘get rich quick’ scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103958Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103958Weighted base

378941924371547282523798535739134423331112731082712497914Effective base

1944173817028193630168301722035218124517241413035385Yes
45%51%T39%29%44%50%26%39%54%Tt44%T34%45%T45%dej25%47%dej26%37%38%dej23%22%52%100%Tadefgh34%d40%dejt

ijk

1835247171982850492119751188229921221765518110-60514No
41%40%56%y64%51%50%69%Trs52%39%52%56%50%49%b71%Tabfgik48%b68%b52%b56%b71%Tbfik72%Tabfgik37%-58%b54%bry

631118-2729812351226331-340Don't know
14%Tx4%2%4%2%-3%7%4%2%9%Tln3%6%b3%b2%6%b7%b5%b5%b3%3%-3%4%bnvx

-5619-112717--1-22132-518Can't remember
-5%Tx1%3%2%-1%1%3%2%1%2%--2%-5%bj2%1%3%j7%-5%Tbj2%

--1----------1---------1Prefer not to say
--*----------1%---------*
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 35
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Investment, pension or ‘get rich quick’ scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218958Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219958Weighted base

5492494513293315925723141118297186475146696641297791209914Effective base

231127181166168252486463138872186131829812333487385Yes
40%50%Tx39%49%Tv49%r52%26%39%31%43%r51%Tr45%r45%43%T41%44%T45%T41%40%37%40%40%r

32011126116015761311574571569424782366335164450117514No
55%w44%56%u47%47%48%65%Tmno50%57%50%46%51%49%49%55%50%50%53%54%55%53%54%gikuw

16101413--64162952352724115740Don't know
3%4%3%4%--6%6%5%4%1%3%3%5%3%4%4%4%1%6%3%4%x

961231-33241651321510141718Can't remember
2%2%3%1%3%-3%5%7%2%1%2%3%3%1%2%1%3%5%g1%3%2%

1-1-------1--1-1---111Prefer not to say
*-*-------1%T--*-*---1%Tg1%*
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 36
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Investment, pension or ‘get rich quick’ scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

1775371836073262270127238248199628330111023524523711319262026950958Unweighted base

16953119261032023**6713323623920061334514**10634645434*11719961123**950958Weighted base

172509177579311216812122723719159731810983384303610718359325906914Effective base

7320978248131133052909982239147857149160954842377384385Yes
43%39%41%41%41%56%44%39%38%41%41%39%43%59%54%Tij43%j35%27%46%42%39%30%40%40%j

83297973321678327413912898333181441185260225510333915509514No
49%56%50%54%52%37%48%56%59%p53%49%54%52%29%38%53%l57%Tl66%l47%52%55%62%54%54%l

813152014143691527122611211662423940Don't know
5%2%8%Ty3%4%3%5%2%2%4%7%Tr4%4%11%5%3%5%3%5%3%4%8%4%4%y

510298124245135-321212511-1818Can't remember
3%2%1%2%3%3%3%3%1%2%3%2%1%-3%*3%k3%1%2%2%-2%2%k

-1-1------11----1--1---1Prefer not to say
-*-*------1%*----*--1%---*
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 37
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Investment, pension or ‘get rich quick’ scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3555392993311597934035481942092752733223732635511615118418919568419532958Unweighted base

34754830**10234*1727804035492071972612882793723085399127189182199108463488958Weighted base

3425132889291527583885201872032652573133662505311414818218519467407506914Effective base

39888237399564704222294139544181417243030115774134Yes
11%16%25%23%Tv20%23%Tv12%16%13%20%Tqr11%11%14%14%15%13%16%14%13%13%16%15%10%12%15%14%v

288413216525115624310429149161211219230283232438310515213115181366375745No
83%TC75%69%64%73%67%80%Twy77%78%72%82%s81%s76%83%Tmn76%75%81%83%h83%h80%72%76%75%79%77%78%hswy

1432283134219359917198272022410171010272754Don't know
4%6%6%8%7%7%5%5%6%4%5%6%7%3%7%o7%o3%2%3%5%9%Tjk5%9%k6%6%6%ko

414-5-516111174382812-113575111122Can't remember
1%3%-5%-3%2%3%2%3%2%1%3%1%2%4%o-1%1%2%3%4%5%2%2%2%o

21----3-3--21--3-----12213Prefer not to say
**----*-1%--1%*--1%-----1%2%***
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 38
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Money mule recruitment or money laundering
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103958Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103958Weighted base

378941924371547282523798535739134423331112731082712497914Effective base

4255946611816135412588104431778282020134Yes
9%29%Txz14%13%17%T20%12%17%24%T14%13%15%18%j7%9%12%9%14%10%8%100%16%j19%dj14%dj

305336020292426068362997029334122342727945793-9481745No
69%60%82%Tyz75%76%75%83%r73%65%79%77%77%76%87%Tb77%85%84%80%80%83%-72%79%78%ry

56131182262215183521-448-11254Don't know
11%x7%3%3%5%3%2%7%3%5%5%5%7%3%3%3%-4%5%7%-8%a2%6%x

3372912345310-45-2132-4-22Can't remember
7%Tx4%2%8%2%2%3%3%7%T1%3%3%-3%11%Tabdfjk-7%a1%4%a2%-3%-2%

2---1---112------2---1-3Prefer not to say
4%Tx---*---2%T*2%Tl------1%T---1%-*
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 39
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Money mule recruitment or money laundering
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218958Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219958Weighted base

5492494513293315925723141118297186475146696641297791209914Effective base

784862615712144221451278020114937141542134Yes
13%19%T13%18%T15%49%12%22%n14%15%11%16%14%16%13%16%T14%23%17%16%19%T14%

461186373257247754120112101239149382121556527216266156745No
80%Tw73%79%75%76%46%80%67%75%76%81%q77%78%76%80%77%79%a69%76%71%71%78%aqw

271125113-42164151221735321561254Don't know
5%4%5%3%9%-4%4%3%4%3%5%6%4%5%5%5%3%6%7%5%6%ku

810712-1442544415318122151022Can't remember
1%4%x1%4%-6%4%7%Tm7%4%3%1%2%3%2%2%2%6%1%6%Tg4%Tg2%x

3-3------21--3-33----3Prefer not to say
*-1%------1%1%--1%-**----*
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 40
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Money mule recruitment or money laundering
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

1775371836073262270127238248199628330111023524523711319262026950958Unweighted base

16953119261032023**6713323623920061334514**10634645434*11719961123**950958Weighted base

172509177579311216812122723719159731810983384303610718359325906914Effective base

236637804949143137348351422485731626902133134Yes
14%12%19%Ty13%15%17%14%10%13%16%17%14%15%28%21%Tj14%13%8%14%13%15%7%14%14%

1264351364772511751107190183152483262868275360308915347919741745No
74%82%Txz71%78%78%75%76%81%80%76%76%79%76%60%64%80%l79%l88%l76%77%78%82%78%T78%lx

1418133813239101293618210152619113125254Don't know
9%y3%7%6%4%8%5%7%4%5%4%6%5%11%9%4%6%4%8%6%5%7%5%6%ay

6114146-42574913-688-191112122Can't remember
3%2%2%2%2%-6%1%2%3%2%1%4%To-5%Tj2%2%-1%5%Te2%4%2%2%ao

-1212--1--221---3-2-1-33Prefer not to say
-*1%*1%--1%--1%**---1%-1%Te-*-**
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 41
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Money mule recruitment or money laundering
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3555392993311597934035481942092752733223732635511615118418919568419532958Unweighted base

34754830**10234*1727804035492071972612882793723085399127189182199108463488958Weighted base

3425132889291527583885201872032652573133662505311414818218519467407506914Effective base

1732801648188740220827911196140140156213123305968115979032243242492Yes
50%51%54%48%53%51%52%52%51%54%49%53%49%56%Tm57%Tm40%57%f59%fg53%f61%Tfg53%f45%f30%53%50%51%fm

1522361347137432817523082929913010514415717355368769661190215406No
44%43%44%47%38%43%42%43%42%40%47%38%45%38%39%51%Tno32%35%42%36%42%48%ikl57%Thijkl41%44%42%io

1516-2353212257515111114132355858152238Don't know
4%3%-2%9%3%4%3%5%4%2%6%4%4%4%4%4%4%4%3%5%3%7%3%5%4%

71113-41461252657210321116312618Can't remember
2%2%3%3%-2%2%2%2%2%1%2%2%2%n*3%n7%Thij2%1%1%*3%3%3%1%2%n

-5-1-14231112--5-----23235Prefer not to say
-1%-1%-1%*1%*1%1%*1%--2%Tno-----1%3%T*1%1%
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Absolutes/col percents

Table 42
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Impersonation fraud
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103958Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103958Weighted base

378941924371547282523798535739134423331112731082712497914Effective base

153525112253303333202024822819602417165437111166844492Yes
34%40%57%Tyz47%65%T53%46%36%35%53%53%60%T43%43%53%54%50%45%52%100%Tabefgh58%53%43%51%jrsyz

ijk

19451739116253350281643413121741513145632-85356406No
44%51%x39%35%30%45%v46%54%T50%43%l37%35%47%d53%Tdi34%d41%d42%d48%d45%d-29%41%d55%Tbdi42%dlv

64648134510391251-31-34338Don't know
13%Tx4%1%13%2%2%4%4%10%T3%4%2%3%1%10%Tdefj3%-3%2%-9%3%3%4%dvx

33716-3625481411151-14-18Can't remember
6%3%2%4%1%-4%6%T3%1%5%2%3%2%3%3%3%4%ad1%-3%3%-2%

111-3---1-1321--1----1-5Prefer not to say
3%x1%*-1%---2%-1%n1%4%Tf1%--4%Tadf----1%-1%
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Absolutes/col percents

Table 43
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Impersonation fraud
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218958Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219958Weighted base

5492494513293315925723141118297186475146696641297791209914Effective base

2941602502002574129127069177110273903974027284888492Yes
51%63%Tx53%58%T77%Tmnoqr45%43%47%45%48%56%57%Tr58%55%T60%T55%T60%Tac23%35%52%ac40%51%ac

249821921277751261069491187219450290235185035111406No
43%w32%41%37%23%49%54%Tmnt42%36%47%t39%38%38%39%33%40%35%62%62%Tabg38%51%Tbg42%gijktuw

177139---63337419522191-5938Don't know
3%3%3%3%---9%Tmnor12%2%2%2%2%4%3%3%3%3%-5%c4%4%giv

144125-11-152651141410423818Can't remember
2%2%3%1%-6%1%-4%4%1%2%3%2%3%2%1%12%2%3%4%Tg2%

3131--111-1--3232-1235Prefer not to say
**1%*--1%m2%m4%-1%--1%1%**-1%3%Tg2%Tg1%g
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Absolutes/col percents

Table 44
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Impersonation fraud
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

1775371836073262270127238248199628330111023524523711319262026950958Unweighted base

16953119261032023**6713323623920061334514**10634645434*11719961123**950958Weighted base

172509177579311216812122723719159731810983384303610718359325906914Effective base

902749530817083672110124111331161656202212135010332211489492Yes
53%52%49%51%53%36%54%54%46%52%56%54%Tn47%40%53%58%Tij47%39%43%52%53%46%51%51%jn

7122579270124142953115997024316374012921218587925612403406No
42%42%41%44%39%61%42%40%49%Tp41%35%40%47%To49%37%37%47%Tk53%50%40%42%49%42%42%kop

51911191712481010261127121623825-3638Don't know
3%3%6%3%5%3%4%3%3%4%5%4%3%11%6%3%3%6%3%4%4%-4%4%

212499--2377108-3213145911818Can't remember
1%2%2%1%3%--1%1%3%3%2%2%-3%*3%k2%3%2%1%5%2%2%k

1134---21-232-122-23--45Prefer not to say
1%*2%y1%---1%*-1%*1%-1%*1%-1%e2%Te--*1%a
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Absolutes/col percents

Table 45
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Impersonation fraud
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3555392993311597934035481942092752733223732635511615118418919568419532958Unweighted base

34754830**10234*1727804035492071972612882793723085399127189182199108463488958Weighted base

3425132889291527583885201872032652573133662505311414818218519467407506914Effective base

6115193755217310611742655364541066510172853534718104121226Yes
18%27%TD29%37%Tv16%30%Tv22%26%21%20%33%Tpqs20%22%19%29%Tmo21%18%17%22%28%k29%fk24%17%22%25%24%ovD

25535720552310155026239214311919020119823822036768612511314179324327657No
74%TC65%65%55%67%59%71%Twy65%71%Tu69%61%73%r70%r71%64%72%68%77%Th68%66%62%71%73%70%67%69%hnrwyC

2735285174831331912171625231866121013108303566Don't know
8%6%6%8%14%10%6%8%6%9%6%6%6%9%6%6%12%6%10%5%7%5%7%6%7%7%

36-11294631152441-113135510Can't remember
1%1%-1%3%1%1%1%1%1%1%*2%1%1%1%2%-1%*2%*3%1%1%1%

--------------------------Prefer not to say
--------------------------
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Absolutes/col percents

Table 46
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Identity fraud
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103958Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103958Weighted base

378941924371547282523798535739134423331112731082712497914Effective base

10309788816221318832310992958725711453514226Yes
23%34%Tx22%30%23%29%30%s14%33%s22%25%29%Tn21%20%12%24%20%21%100%Tabdfgh12%18%27%ad13%24%ads

ijk

28513131727138467234272612433010433202484-89208686657No
66%58%71%y66%70%68%63%77%62%71%l67%64%67%e74%e74%e64%e74%e71%e-80%Tbe73%66%e83%Tbefhk69%ely

2624122255224621475428-636366Don't know
6%7%6%4%6%3%7%5%3%6%7%6%9%e5%11%e12%e6%e7%e-6%e10%4%3%7%e

213-5--31115111--1-2-4-10Can't remember
6%Tx1%1%-1%--3%T2%*1%1%3%1%3%--1%-2%-3%-1%n

------------------------Prefer not to say
------------------------
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Absolutes/col percents

Table 47
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Identity fraud
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218958Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219958Weighted base

5492494513293315925723141118297186475146696641297791209914Effective base

1209298108873620751376349139371841569232667226Yes
21%36%Tx21%32%Tv24%50%38%Tm33%m25%35%Tm30%m20%26%28%Ti25%25%T23%30%29%28%31%Tg24%x

4151473422092185539168680219128318107485462195061136657No
72%Tw58%73%Tu61%67%50%58%64%60%59%65%71%or67%63%71%67%k69%64%61%66%62%69%aikoruw

361423213-42210719113774744-741166Don't know
6%5%5%6%8%-4%3%6%7%6%6%6%7%4%6%7%-9%4%5%7%v

5263----2--837-105212510Can't remember
1%1%1%1%----9%--3%T2%1%-1%1%6%1%3%2%1%

----------------------Prefer not to say
----------------------
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Absolutes/col percents

Table 48
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Identity fraud
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

1775371836073262270127238248199628330111023524523711319262026950958Unweighted base

16953119261032023**6713323623920061334514**10634645434*11719961123**950958Weighted base

172509177579311216812122723719159731810983384303610718359325906914Effective base

371234914183517305662391388832873115429551355223226Yes
22%23%26%23%26%22%26%23%24%26%20%23%25%25%27%21%25%11%24%28%22%22%24%24%

121363126428206174793164155140421235869248305278112843016653657No
72%68%66%70%64%75%70%70%69%65%70%69%68%57%65%72%67%79%69%64%70%68%69%69%

1037163627138131919481837223037153926466Don't know
6%7%8%6%8%3%4%6%6%8%10%8%5%18%6%6%7%10%6%7%6%9%7%7%a

18165--234165-245-127-1010Can't remember
1%2%*1%1%--2%1%2%1%1%1%-2%1%1%-1%1%1%-1%1%

------------------------Prefer not to say
------------------------
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Absolutes/col percents

Table 49
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Identity fraud
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3555392993311597934035481942092752733223732635511615118418919568419532958Unweighted base

34754830**10234*1727804035492071972612882793723085399127189182199108463488958Weighted base

3425132889291527583885201872032652573133662505311414818218519467407506914Effective base

10223395317822731462077373961109915210520314875776540161191356Yes
29%43%TD30%52%Tv49%48%Tv35%36%38%35%37%37%38%35%41%34%38%31%38%40%42%32%37%35%39%37%vD

21326419411274428220285110110139146153184171236366998511753254251507No
61%TC48%61%40%35%43%55%Twy55%52%53%56%53%51%55%49%55%44%64%Thl52%52%47%59%h49%55%51%53%wyC

2537355125727411512221924281885111315108353470Don't know
7%7%9%5%14%7%7%7%8%7%6%9%7%9%8%6%15%Tgk5%9%7%8%5%7%8%7%7%

710-314179127249489112356391221Can't remember
2%2%-3%3%2%2%2%2%3%1%1%3%1%2%3%2%1%1%2%3%3%3%2%2%2%

-5----5141--4--5-----14415Prefer not to say
-1%----1%*1%1%--1%--2%Tno-----1%3%Thi1%**
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Absolutes/col percents

Table 50
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Computer software service fraud or ransomware scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103958Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103958Weighted base

378941924371547282523798535739134423331112731082712497914Effective base

213816291562523322216833143163114168118253494331356Yes
49%43%37%34%40%45%33%34%41%44%T36%38%36%22%32%51%adgj25%100%Tabdegh35%j31%32%33%31%37%j

ijk

134124414191273855261775220021101231622-4066166764507No
31%47%56%z53%49%49%52%59%46%47%57%53%47%f72%Tbefhik51%f49%f69%f-56%f60%f57%52%f62%Tf53%fnz

5524125393228424275-2-48210770Don't know
12%6%5%6%7%6%12%s3%4%7%4%6%5%f5%f10%f-7%f-6%f8%f7%8%f7%f7%fx

338210-2337210311---22110-21Can't remember
8%Tx3%2%8%3%-3%3%6%2%2%3%8%Tafj1%3%---3%2%4%8%Tadfj-2%

--1-4---2--2212--------5Prefer not to say
--*-1%---3%T--*4%Tbf1%4%Tabdf--------*
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Absolutes/col percents

Table 51
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Computer software service fraud or ransomware scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218958Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219958Weighted base

5492494513293315925723141118297186475146696641297791209914Effective base

209116165160117382566059123722055729427310333280356Yes
36%46%Tx35%47%Tv34%47%40%41%22%41%47%T40%38%41%T38%41%T41%T33%40%35%37%37%

32110926015518750331578561529724479363334154352115507No
56%Tw43%55%u45%57%47%53%53%55%53%45%49%51%49%53%50%50%49%52%56%53%53%gikuw

322028211-72257271537750453441370Don't know
6%8%6%6%3%-7%3%7%3%5%9%o8%7%5%7%7%9%5%4%6%7%ox

12813421--241681251613324821Can't remember
2%3%3%1%6%r6%--9%3%1%2%4%2%3%2%2%9%2%4%4%2%

3232---22-1--3232--135Prefer not to say
*1%1%1%---3%Tmo7%-1%--1%1%**--1%1%*
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Absolutes/col percents

Table 52
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Computer software service fraud or ransomware scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

1775371836073262270127238248199628330111023524523711319262026950958Unweighted base

16953119261032023**6713323623920061334514**10634645434*11719961123**950958Weighted base

172509177579311216812122723719159731810983384303610718359325906914Effective base

63198682311121226458389762251305541271551350722255353356Yes
37%37%35%38%35%53%38%34%35%37%38%37%38%36%51%Tjk37%34%38%43%36%37%22%37%37%

92278103326171103776131124100327180641192245205910732714504507No
54%52%54%53%53%43%55%58%56%52%50%53%52%45%39%56%l54%l59%l50%54%53%59%53%53%l

937173728134142020462334204214154536970Don't know
5%7%9%6%9%3%5%3%6%9%s10%s8%7%18%4%6%9%T3%3%7%7%15%7%7%s

51421110-156631012-4512-341312121Can't remember
3%3%1%2%3%-1%4%3%2%2%2%3%-4%2%3%-3%2%2%4%2%2%

-325---22-15--221-212-45Prefer not to say
-1%1%1%---1%1%-1%1%--2%**-1%1%*-**a
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Absolutes/col percents

Table 53
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Computer software service fraud or ransomware scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3555392993311597934035481942092752733223732635511615118418919568419532958Unweighted base

34754830**10234*1727804035492071972612882793723085399127189182199108463488958Weighted base

3425132889291527583885201872032652573133662505311414818218519467407506914Effective base

42120429104312791785041344450714891328413135139572170Yes
12%22%TD13%28%Tv29%25%Tv16%23%Tt14%24%Tpq21%q13%15%18%19%16%17%13%22%21%17%18%12%21%Ta15%18%aqtvD

28539623692312060329243314514821022222027623341859413713914985347379730No
82%TC72%75%68%67%70%77%y73%79%Tu70%75%81%Ts77%79%74%76%79%86%Tghij74%72%76%75%78%75%78%76%suC

151732262792436121221516--2879762633Don't know
4%3%9%2%5%4%3%2%4%1%3%5%4%1%4%o5%o--2%4%k4%k5%k7%k1%5%Tb3%bko

51512-32311149259610102134663151025Can't remember
1%3%3%2%-2%3%3%3%4%1%2%3%2%3%3%4%1%2%2%3%3%3%3%2%3%

--------------------------Prefer not to say
--------------------------
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Absolutes/col percents

Table 54
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Psychic or clairvoyant scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103958Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103958Weighted base

378941924371547282523798535739134423331112731082712497914Effective base

122284486111312156617787151353216101073018170Yes
29%25%19%15%22%T19%19%13%27%s17%19%21%15%10%29%Tdfj16%100%Tabdefh14%15%9%25%23%dj17%18%dj

ijk

2758335182784553743529668279331212826-945795209180730No
63%66%76%y67%72%81%73%80%r64%78%75%74%75%g86%Tbgi63%g81%g-80%gi80%g86%Tbgi72%70%g78%g76%girvy

17918-24311371211-43313333Don't know
3%8%Tx2%6%2%-3%4%5%3%4%2%3%1%2%3%-3%4%2%3%2%3%3%lx

2111313-3327214332--413-6225Can't remember
4%1%2%12%3%-5%3%4%2%2%4%6%2%5%--3%2%3%-4%2%3%

------------------------Prefer not to say
------------------------
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Absolutes/col percents

Table 55
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Psychic or clairvoyant scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218958Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219958Weighted base

5492494513293315925723141118297186475146696641297791209914Effective base

90696687541216933295437102241441297131740170Yes
16%27%Tx14%25%Tv17%27%13%27%r32%22%r23%17%19%20%T16%20%T19%T23%16%18%18%18%vx

455169373242251078421510789239143369120540504206369164730No
79%Tw66%79%Tu71%77%68%83%oq68%55%73%72%77%75%74%80%74%76%68%77%74%75%76%iuw

141017511332444617321131541033Don't know
2%4%4%2%3%5%3%5%9%2%3%1%3%3%2%3%2%3%6%g4%4%3%gmux

1761471-1-1421251442220213625Can't remember
3%2%3%2%2%-1%-4%3%2%4%2%3%2%3%3%6%1%3%3%3%

----------------------Prefer not to say
----------------------
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Absolutes/col percents

Table 56
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Psychic or clairvoyant scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

1775371836073262270127238248199628330111023524523711319262026950958Unweighted base

16953119261032023**6713323623920061334514**10634645434*11719961123**950958Weighted base

172509177579311216812122723719159731810983384303610718359325906914Effective base

2092478481691734435210168328537962441983168170Yes
12%17%25%Tyz14%25%Tw26%13%13%14%18%26%Tqrst17%20%21%27%Tjk15%17%17%21%21%16%13%18%18%wz

1394081314912181656107187183136481249969274348278613848320727730No
82%Tx77%x68%80%Tv68%71%83%p80%p79%p76%68%78%Tn72%68%65%79%l77%l80%74%69%79%Tf84%77%T76%flnpvx

617520121251155191426717151116-3133Don't know
4%3%3%3%4%3%2%4%4%2%3%3%4%11%6%k2%4%3%4%5%3%-3%3%a

3148159-146871214-31211-291412425Can't remember
2%3%4%3%3%-1%3%2%3%3%2%4%-3%4%2%-1%5%2%3%3%3%o

------------------------Prefer not to say
------------------------
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Absolutes/col percents

Table 57
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Psychic or clairvoyant scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3555392993311597934035481942092752733223732635511615118418919568419532958Unweighted base

34754830**10234*1727804035492071972612882793723085399127189182199108463488958Weighted base

3425132889291527583885201872032652573133662505311414818218519467407506914Effective base

4411152643612975923935494344675671127333345119570168Yes
13%20%TD16%25%Tv13%21%17%18%17%19%18%19%15%16%18%18%12%11%21%fk18%18%23%Tfk10%21%Ta14%17%akD

28038925652611958729041714614419522321727222242839214312913984321385711No
81%TC71%81%64%78%69%75%y72%76%71%73%75%77%78%73%72%80%84%Tghj72%75%71%70%77%69%79%Tb74%byC

1838-8211533131171415161430204371118137362864Don't know
5%7%-8%7%6%7%8%6%8%7%6%6%5%8%7%7%3%5%6%10%Tk7%6%8%6%7%

31013168865315347-2222259614Can't remember
1%2%3%3%3%3%Tv1%2%1%2%2%*2%1%1%2%-2%1%1%1%1%5%2%1%1%qv

2-----2-2--2---2------22-2Prefer not to say
*-----*-*--1%---1%------2%T*-*
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Absolutes/col percents

Table 58
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Holiday scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103958Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103958Weighted base

378941924371547282523798535739134423331112731082712497914Effective base

101979467141922134816961322103241391172512168Yes
24%22%18%14%17%25%26%23%23%13%18%25%Tn30%Tadefj15%23%d100%Tabdefg13%11%13%10%26%19%12%17%dn

ijk

28633321929841496432304632582811030-23895794199187711No
64%72%76%70%77%74%68%68%58%80%Tlm70%68%62%h78%hk68%h-71%h76%h80%hk85%Tbhik70%70%h84%Tbhik74%hlr

2521214125826819382-21243111364Don't know
5%6%5%8%4%2%3%5%14%Tt7%8%5%7%5%5%-6%10%ad6%3%3%8%3%7%vx

11727-233326-12-3112-3114Can't remember
3%1%2%8%2%-3%3%5%1%2%2%-1%4%-10%Tabdefjk1%1%2%-2%1%1%

2---------2------2-----2Prefer not to say
4%Tx---------2%Tln------1%T-----*
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Absolutes/col percents

Table 59
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Holiday scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218958Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219958Weighted base

5492494513293315925723141118297186475146696641297791209914Effective base

9664718355131363633504395281381295151737168Yes
17%25%Tx15%24%Tv14%32%13%21%22%25%Tmr26%Tmr16%22%T19%19%19%T19%T16%18%18%17%17%

44017036123524107339179687239134362110533488206268162711No
76%w67%77%Tu69%74%63%77%o64%65%65%70%77%oq70%72%73%73%73%66%76%73%74%74%ouw

3314291641652114151234944423461264Don't know
6%5%6%5%12%5%7%9%7%8%3%5%6%7%6%6%6%9%5%6%6%7%

6657--2422-5294117312814Can't remember
1%2%1%2%--3%7%Tmno7%1%-1%1%2%3%1%1%9%1%3%4%Tg1%g

2-2------2---2-22----2Prefer not to say
*-*------1%T---*-**----*
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Absolutes/col percents

Table 60
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Holiday scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

1775371836073262270127238248199628330111023524523711319262026950958Unweighted base

16953119261032023**6713323623920061334514**10634645434*11719961123**950958Weighted base

172509177579311216812122723719159731810983384303610718359325906914Effective base

259542100623112440523292752215483518391091166168Yes
15%18%22%16%19%15%17%18%17%22%T16%15%22%To18%20%16%18%14%15%20%18%3%18%17%o

13139113446123218521021761641514692411073266332289214145519706711No
77%74%70%76%72%78%77%77%74%68%75%77%Tn70%71%69%77%73%84%78%71%74%82%74%74%nq

1136124219154162112422229223116143846264Don't know
7%7%6%7%6%3%7%3%7%9%s6%7%6%11%8%6%7%2%5%7%6%15%6%7%a

383761-353487-447--59-1414Can't remember
2%2%2%1%2%4%-2%2%1%2%1%2%-3%1%1%--3%2%-2%1%

--2-2-----22----2-2---22Prefer not to say
--1%y-1%-----1%*----*-1%Te---**
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Absolutes/col percents

Table 61
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Holiday scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3555392993311597934035481942092752733223732635511615118418919568419532958Unweighted base

34754830**10234*1727804035492071972612882793723085399127189182199108463488958Weighted base

3425132889291527583885201872032652573133662505311414818218519467407506914Effective base

7114173012501841051266342547273956719193554415116119113234Yes
20%26%22%29%34%29%24%26%23%31%Tqr21%21%25%26%25%22%36%fk19%28%f28%f23%25%15%26%23%24%D

25537624631911054727338712914418919819425321632758712612713581316344663No
74%T69%78%62%57%64%70%68%70%62%73%s72%s69%69%68%70%62%75%68%66%70%68%75%68%70%69%s

1224-4373317248913118191413381186202041Don't know
3%4%-4%9%4%4%4%4%4%4%5%4%3%5%5%3%3%2%4%6%4%6%4%4%4%

87-5-5148116256559-22234581119Can't remember
2%1%-5%-3%2%2%2%3%1%2%2%2%1%3%-2%2%1%2%2%5%2%2%2%

1-----11-1-----1-----1--11Prefer not to say
*-----**-*-----*-----1%--**
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Absolutes/col percents

Table 62
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Health or medical scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103958Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103958Weighted base

378941924371547282523798535739134423331112731082712497914Effective base

92310169611181810104231001131444113361693621234Yes
21%26%23%22%25%19%24%19%19%27%25%26%26%e22%e100%Tabdefg12%35%deh28%de9%14%31%28%de21%e24%de

hjk

285432318270445171402576126332107-2520785891178577663No
65%61%74%Ty69%70%79%71%76%73%68%68%69%72%i76%i-79%i63%i67%i81%Tbfgi82%Tbfgi60%65%i75%i69%i

1610-12113210412-2-2145315141Don't know
3%7%x2%-3%2%2%3%4%3%5%3%-1%-6%3%3%8%aj3%3%4%1%4%jnx

55437-22392411-1-22224319Can't remember
10%Tx5%Tx1%10%2%-3%2%5%2%2%1%3%1%-3%-2%2%2%6%3%3%2%x

-----------------------1Prefer not to say
-----------------------*
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Absolutes/col percents

Table 63
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Health or medical scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218958Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219958Weighted base

5492494513293315925723141118297186475146696641297791209914Effective base

14079111102831721845377756134351961855212250234Yes
24%31%Tx24%30%T25%19%18%35%r28%30%r30%25%29%27%23%27%T28%T15%25%24%23%24%

41016233123022107137189481217127332111487450225766156663No
71%w64%71%67%70%69%75%oq60%65%64%65%70%67%66%74%67%67%73%69%71%71%69%ikw

15101591152135942332722132641Don't know
3%4%3%3%3%6%6%3%3%2%4%3%2%5%2%4%3%3%4%3%3%4%gux

1231211112151641221611312719Can't remember
2%1%3%u*2%6%1%3%4%4%1%2%2%2%1%2%2%9%1%2%3%2%u

---------------------1Prefer not to say
---------------------*
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Absolutes/col percents

Table 64
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Health or medical scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

1775371836073262270127238248199628330111023524523711319262026950958Unweighted base

16953119261032023**6713323623920061334514**10634645434*11719961123**950958Weighted base

172509177579311216812122723719159731810983384303610718359325906914Effective base

39128481418951726546152149852378699721551486233234Yes
23%24%25%23%28%24%25%20%23%25%26%24%25%14%35%Tjk25%22%22%18%28%24%27%25%24%

1253731264392041648106169158132425238962244320258813142516658663No
74%70%66%72%Tv64%72%72%80%Tpq71%66%66%69%69%68%58%71%l70%l75%75%66%69%70%69%69%lv

519122414121814112516369221462914041Don't know
3%4%6%4%4%3%4%1%3%6%s6%s4%5%18%6%3%5%3%3%3%5%3%4%4%s

-106613---684136-1612-469-1919Can't remember
-2%3%z1%4%Tw---2%3%s2%2%2%-1%2%3%-3%3%2%-2%2%w

----1------1----1--1---1Prefer not to say
----*------*----*--1%---*
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Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 65
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Health or medical scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3555392993311597934035481942092752733223732635511615118418919568419532958Unweighted base

34754830**10234*1727804035492071972612882793723085399127189182199108463488958Weighted base

3425132889291527583885201872032652573133662505311414818218519467407506914Effective base

11026795223893101812188893971218818712812274988989236193206402Yes
32%49%TD30%51%v67%52%Tv40%45%40%43%47%q37%42%31%50%Tmo42%o22%27%39%l47%kl54%Tfjkl46%kl34%42%42%42%klovD

21424018421071407185293939214115217515515136667385719258232245481No
62%TC44%60%42%28%41%52%Tw46%53%Tu45%47%54%53%63%Tmn42%49%68%Tghi66%Tghi57%ghi45%39%46%54%h50%50%50%hnuwC

17272427452628161018101123204441481010302453Don't know
5%5%6%4%5%4%6%6%5%8%5%7%4%4%6%6%7%4%3%8%5%5%9%6%5%6%

51513-41812109364679132256391322Can't remember
1%3%3%3%-2%2%3%2%4%T1%2%1%2%2%3%3%3%1%1%3%3%3%2%3%2%

--------------------------Prefer not to say
--------------------------
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Absolutes/col percents

Table 66
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Counterfeit goods scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103958Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103958Weighted base

378941924371547282523798535739134423331112731082712497914Effective base

13302041516024385028144312001314115191137272776030402Yes
31%34%47%Ty58%41%43%53%T54%T51%38%34%53%Tmn29%100%Tabdefg34%58%adfik33%32%38%d24%27%46%adf29%42%adfn

hik

21492128201302833222095015626-231120723980175965481No
48%55%48%30%52%54%39%36%40%55%Tl56%l41%58%j-52%j36%j63%hj61%Tbhj54%j72%Tbehij63%45%j64%Tbhj50%jls

6515318-551237103-31173327453Don't know
14%Tx6%3%12%5%-7%5%1%6%l8%l3%7%j-7%j3%j3%j6%j4%j3%7%5%j4%j6%jlx

348-71-4452133-31-12214322Can't remember
7%Tx4%2%-2%2%-5%7%Tt1%3%3%6%j-7%Tfj3%j-1%3%j1%4%3%j3%2%

------------------------Prefer not to say
------------------------
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Absolutes/col percents

Table 67
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Counterfeit goods scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218958Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219958Weighted base

5492494513293315925723141118297186475146696641297791209914Effective base

2531241971771274531156265131892347232229793654105402Yes
44%49%T42%52%Tv38%44%47%50%54%42%52%T42%46%47%T48%44%T44%T29%44%59%Tag48%42%

2861122421431574428107151163912306735632616423197481No
50%44%52%u42%47%49%47%46%37%48%41%53%n47%46%45%49%k49%b55%51%b34%44%b50%abknuw

241118133-32-63114221029292241153Don't know
4%4%4%4%9%-4%3%-4%3%3%2%4%7%l4%4%8%3%5%5%6%gilmvx

1471292121285581522015322722Can't remember
2%3%3%3%6%6%2%2%9%5%Tm4%2%4%3%1%3%2%9%2%3%3%2%

----------------------Prefer not to say
----------------------
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Absolutes/col percents

Table 68
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Counterfeit goods scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

1775371836073262270127238248199628330111023524523711319262026950958Unweighted base

16953119261032023**6713323623920061334514**10634645434*11719961123**950958Weighted base

172509177579311216812122723719159731810983384303610718359325906914Effective base

672268524414482960100101832471556541511781049872594397402Yes
40%43%44%40%45%36%43%45%42%42%41%40%45%41%51%ij44%39%31%42%44%42%19%42%42%

902659232614614326512311610231916274517823121619330718480481No
53%50%48%53%Tv45%60%48%49%52%48%51%52%47%48%42%51%51%61%52%47%50%77%50%T50%v

8281128231441313123617241035141533-5153Don't know
5%5%6%5%7%3%6%3%6%5%6%6%5%11%4%3%8%Tk3%3%8%5%-5%6%ak

4123128-2411031111-27102431412222Can't remember
2%2%2%2%2%-3%r3%r*4%Tr2%2%3%-2%2%2%5%4%1%2%4%2%2%r

------------------------Prefer not to say
------------------------
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Absolutes/col percents

Table 69
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Counterfeit goods scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3555392993311597934035481942092752733223732635511615118418919568419532958Unweighted base

34754830**10234*1727804035492071972612882793723085399127189182199108463488958Weighted base

3425132889291527583885201872032652573133662505311414818218519467407506914Effective base

931691334166621512515763617879731268610194462646323153131285Yes
27%31%42%34%47%38%Tv28%31%29%31%31%30%28%26%34%To28%19%19%35%fkl33%k35%fkl32%k21%33%a27%30%akv

2353451556168951925135912712416619319422019739767911610412176285320611No
68%T63%49%55%49%52%67%Twy62%65%62%63%63%67%70%Tn59%64%75%h77%Tghij62%61%57%61%70%62%66%64%hnw

15262721136212510111411822173321012116182847Don't know
4%5%6%7%5%6%5%5%4%5%6%5%4%3%6%5%6%3%2%5%7%j5%6%4%6%5%o

4815-69786145438-2212547815Can't remember
1%2%3%5%Tv-3%v1%2%2%3%*1%2%1%1%3%-2%1%1%1%2%3%1%2%2%v

--------------------------Prefer not to say
--------------------------
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Absolutes/col percents

Table 70
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Fake employment scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103958Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103958Weighted base

378941924371547282523798535739134423331112731082712497914Effective base

13331359138161530151002115144401391427142584628285Yes
31%37%31%32%36%T29%21%32%27%26%23%40%Tmn100%Tabdefg28%28%27%44%def23%20%22%27%35%def28%30%en

hij

2646285152353852583325662214-95292117815184177370611No
59%53%65%y56%61%69%73%62%60%67%l68%56%-67%k65%k67%k52%k69%bk71%bk75%Tbgk63%56%k68%k64%kly

381138154317710-531194329247Don't know
7%9%Tx2%11%2%2%7%4%6%4%7%l3%-3%6%3%4%7%5%3%7%7%2%5%lvx

117-4--24824-1-1-13-13315Can't remember
2%1%2%-1%--2%7%Tt2%2%1%-1%-3%-1%4%d-3%2%3%2%

------------------------Prefer not to say
------------------------
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Absolutes/col percents

Table 71
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Fake employment scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218958Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219958Weighted base

5492494513293315925723141118297186475146696641297791209914Effective base

1639912413012515241444439660164522292289232458285Yes
28%39%Tx26%38%Tv38%r35%16%40%r50%30%r35%r31%r32%33%35%31%T34%Ta30%28%26%26%30%rv

382141314197189723212917520111930690455408175359143611No
66%w56%67%Tu58%55%59%76%Tmnoqt52%46%62%61%65%62%61%60%63%61%58%65%64%65%64%guw

241022101-641659723730231491347Don't know
4%4%5%3%3%-6%6%4%4%4%3%4%5%5%4%3%3%5%10%Tg6%5%gmu

74841121-7-359112832-515Can't remember
1%2%2%1%3%n6%2%2%-5%Tmn-1%2%2%1%2%1%9%2%-2%2%

----------------------Prefer not to say
----------------------
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Absolutes/col percents

Table 72
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Fake employment scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

1775371836073262270127238248199628330111023524523711319262026950958Unweighted base

16953119261032023**6713323623920061334514**10634645434*11719961123**950958Weighted base

172509177579311216812122723719159731810983384303610718359325906914Effective base

471546617410442529726972170115739113118437711705282285Yes
28%29%34%28%33%18%37%s22%31%29%36%Ts28%33%53%37%ij33%ij26%13%31%36%e28%20%30%30%ijs

113342112400194183999151153110407204558218303277411440219608611No
67%64%58%66%61%79%58%75%Tpqrt64%64%55%66%Tn59%36%54%63%67%l79%Tl63%57%66%f80%64%64%flnp

824122916134129152819281025241328-4547Don't know
5%5%6%5%5%3%5%3%5%4%8%5%5%11%8%k3%5%6%4%7%5%-5%5%ak

-10286---19378-15812112-1515Can't remember
-2%1%1%2%---*4%Trs1%1%2%-1%1%2%3%2%*2%-2%2%

------------------------Prefer not to say
------------------------
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Absolutes/col percents

Table 73
Q6a. Have you ever experienced the following type of online fraud or scam in your lifetime?
Fake employment scam
Base: All who have engaged with online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

389612083110861782536374129565521116263040157565141Counterfeit goods scam
12%18%TD4%21%26%20%15%16%15%13%19%15%15%11%16%20%o4%12%13%14%17%l22%Tl17%17%14%16%loD

318912155329763672934254228534931015282533164485130Investment, pension or 'get
10%17%TD39%16%16%20%v13%17%13%15%18%q10%16%11%15%18%o7%11%12%16%14%18%18%10%19%Tb15%boqvDrich quick' scam

43684133209736811521414034473771017212621165958118Computer software service
14%13%12%14%10%13%13%10%16%Tu8%11%17%s15%s13%13%13%14%11%14%11%15%12%17%14%13%13%sufraud or ransomware scam

5446393159541692417353439452881417232218106051111Impersonation fraud
17%TC9%10%9%10%9%13%11%13%13%9%15%13%15%13%10%15%16%14%13%13%10%11%14%11%12%C

3567375158843582716273235363391016191716163367103Romance or dating scam
11%13%8%7%15%9%12%12%11%15%9%11%12%13%10%12%17%12%13%10%10%9%17%8%15%Tb12%b

254039214583734132413212231184991615172333971Identity fraud
8%8%9%10%6%8%8%10%7%7%13%Tq6%8%8%9%7%7%10%f8%9%9%9%2%8%9%8%

172413-440162812511172016886510653271844Health or medical scam
6%5%3%3%-3%6%4%6%6%2%5%6%8%Tm5%3%17%Tfghij7%4%6%3%3%3%6%4%5%

20201619351827611121561919222712118331144Fake employment scam
6%4%4%7%4%5%5%5%5%3%6%5%5%2%5%o7%o3%3%1%4%7%j6%j9%j8%Ta3%5%ajo

1416-32531132276148161544668731171635Other
5%3%-3%7%3%4%3%4%4%3%6%3%6%Tm4%1%8%g6%g5%4%4%2%1%4%4%4%m

10191214282112129751512514101114123932Psychic or clairvoyant scam
3%4%4%2%3%3%4%6%Tt2%6%p5%3%2%6%Tm3%2%2%4%h8%Tfgh6%h1%2%1%5%Ta2%4%aht

112013-42810227314810157-55787-181432Holiday scam
3%4%3%3%-3%4%3%4%4%2%6%Tr3%4%4%3%-5%f4%4%4%4%-4%3%4%

10151317211413105678911232458381928Money mule recruitment or
3%3%4%4%3%4%3%4%3%5%3%3%3%3%3%4%4%4%2%2%3%4%3%2%4%3%bmoney laundering
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Absolutes/col percents

Table 74
Q6b. Which of the following best describes your last experience?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

4678832719298561064-141---------141Counterfeit goods scam
9%7%18%y31%8%12%27%T32%Tr14%15%11%17%-100%Tabdefgh---------16%abdefghi

ikkvy

72161448138161557960---------130-130Investment, pension or 'get
16%24%Tx14%16%12%23%v12%17%27%Tt15%10%16%---------100%Tadefghi-15%adefghijrich quick' scam

jkk

5114514967124661036-----118-----118Computer software service
13%12%10%4%13%10%10%13%7%17%Tl11%10%-----100%Tabdeghi-----13%abdeghijfraud or ransomware scam

jkklx

54571636551461249-------111---111Impersonation fraud
12%5%13%y3%16%T10%7%5%2%12%14%13%-------100%Tabefghi---12%abefghij

jkkrsy

415693723487481142----------103103Romance or dating scam
10%17%16%T13%19%Tu5%6%9%13%13%12%11%----------100%Tbdefghi12%bdefgh

jkijk

1827326684425835------71----71Identity fraud
2%9%6%11%7%10%10%4%7%7%9%9%------100%Tabdfghi----8%abdfj

jk

2515-15312518916--44--------44Health or medical scam
5%6%3%-4%6%2%2%9%5%10%Tl4%--100%Tabdefgh--------5%abdfjx

jk

632422113451622444----------44Fake employment scam
15%Txy3%6%9%5%1%4%5%8%4%3%6%100%Tabdefgh----------5%abdfj

ij

3114-19131-14414-----------35Other
8%y1%3%-5%2%4%1%-4%5%4%-----------4%abdfj

2220216153-12911----32------32Psychic or clairvoyant scam
5%3%4%7%4%2%7%r3%-3%10%Tln3%----100%Tabdefhi------4%bdfj

jk

2617-1168649516---32-------32Holiday scam
5%7%4%-3%11%Tv10%T6%7%2%5%4%---100%Tabdefgi-------4%bdfj

jk

16122144-3312211--------28--28Money mule recruitment or
3%7%T3%6%4%8%-3%6%t3%2%3%--------100%--3%bjmoney laundering
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Absolutes/col percents

Table 75
Q6b. Which of the following best describes your last experience?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

1023079504330106132733308630108843173757141Counterfeit goods scam
18%Tw12%17%15%12%22%32%Tmoqt16%21%9%22%mo11%16%17%i20%15%13%9%20%41%Tacg26%Tg16%gmow

84415860434742323443069241049010131340130Investment, pension or 'get
15%16%12%18%v11%19%5%12%13%15%r19%r14%r16%14%16%14%14%35%16%14%18%15%rvrich quick' scam

75336445311393191245206221969248922118Computer software service
13%13%14%13%8%5%14%15%11%13%10%15%10%12%14%13%14%13%10%10%10%13%fraud or ransomware scam

743073319-12431612462460169591291020111Impersonation fraud
13%12%15%Tu9%28%Tmnoqr-13%6%11%11%10%15%12%12%10%13%14%6%11%10%9%12%u

6334534132153121348234819828556117103Romance or dating scam
11%13%11%12%8%r15%1%8%r10%8%r11%r16%Tor12%10%13%11%k13%b16%7%b1%8%b12%bkr

432533322-168327141213577645621111471Identity fraud
7%10%7%9%6%-17%Tm13%m11%19%Tm11%m4%7%11%Tijl4%9%8%b7%14%ab1%6%b8%bm

281224161-6628316122383633-551244Health or medical scam
5%5%5%5%3%-6%10%n7%5%3%5%6%5%5%5%5%-6%5%5%5%

2612271221--32319920113239-32544Fake employment scam
5%5%6%3%5%r7%--9%1%2%6%or5%4%7%4%6%Ta-4%2%2%5%aor

2382193-111521592343130-23535Other
4%3%4%2%9%nr-1%2%3%3%1%5%5%5%2%4%5%-3%3%2%4%

20111215-1431531371852725124732Psychic or clairvoyant scam
4%4%3%4%-6%5%5%4%4%2%4%4%3%3%4%4%4%2%5%3%4%

22914172235-1387101852724313832Holiday scam
4%3%3%5%6%14%4%8%m-9%Tm7%m2%5%4%3%4%4%11%1%3%4%4%

171012151233-331151832517-441128Money mule recruitment or
3%4%3%4%4%12%3%5%-2%2%3%3%4%2%3%3%-5%5%5%3%money laundering
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Absolutes/col percents

Table 76
Q6b. Which of the following best describes your last experience?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

2580278948213174233268259-20526171633873139141Counterfeit goods scam
16%16%15%16%16%11%20%14%19%15%14%14%18%-19%16%15%20%14%18%15%17%16%16%

2969258542810232537227357219466222629714129130Investment, pension or 'get
18%14%14%15%14%38%15%19%11%16%12%13%18%22%19%14%15%5%23%Te16%12%18%15%15%eorich quick' scam

216920803367123331227840223385062221722117118Computer software service
14%14%11%14%11%28%12%10%15%14%12%14%12%15%23%Tjk12%12%18%20%Tef12%13%8%13%13%fraud or ransomware scam

2361227433191726262783281848485725743111111Impersonation fraud
14%12%12%13%11%5%14%14%12%11%15%15%Tn9%14%8%15%12%16%7%14%13%14%13%12%n

18522269312712231930713219325751213762102103Romance or dating scam
11%11%12%12%10%9%11%10%11%8%16%Tq13%10%8%9%10%14%15%11%7%13%Tf8%11%12%f

14401251201416162373933-4254026174617171Identity fraud
9%8%7%9%7%5%6%13%p8%10%p4%7%10%-4%8%10%7%5%9%8%4%8%8%p

721103014-35111293113-716193392654444Health or medical scam
5%4%5%5%5%-5%4%5%5%5%6%4%-7%5%4%8%3%5%5%23%5%5%

62892914-36141352322332413-5132514444Fake employment scam
4%6%5%5%5%-5%5%7%6%3%4%7%33%3%8%Tj3%-5%7%4%4%5%5%j

320917161147713278131417-2428-3535Other
2%4%5%3%5%5%2%3%3%3%7%T5%2%8%3%4%4%-2%2%5%-4%4%

41781219-3368102210-342222723-3232Psychic or clairvoyant scam
3%3%4%2%6%Tw-4%2%3%3%6%4%3%-3%1%5%Tk7%k2%4%4%-4%4%kw

42081614-2571172012-31216-5621-3132Holiday scam
2%4%4%3%5%-3%4%3%5%4%4%4%-3%4%4%-4%3%4%-3%4%

31581512-228681710-111142351912828Money mule recruitment or
2%3%4%3%4%-3%2%4%3%4%3%3%-1%3%3%5%3%3%3%4%3%3%money laundering
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Table 77
Q6b. Which of the following best describes your last experience?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
Ethnic

NoYesBlackAsianGroupWhiteC2DEABC1DEC2C1ABNET: 55+NET: 35-54NET: 18-3455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(j)(i)(h)(g)(f)(b)(a)(T)

33861115319963672736283934554218282732103892131Unweighted base

31*8912**15**32**97636729**34*25**42*28*5349*15**28**25**33*16**44*85130Weighted base

32811015309360632535273733544018282632103788124Effective base

93210415281530691217418234135148172845Pyramid or Ponzi scheme
30%36%83%25%48%29%24%45%Tu22%25%50%41%15%34%46%o28%45%21%44%50%38%33%34%ouv

7251710232113111058414152410115161834Money flipping scam
24%28%9%47%33%24%33%20%37%29%21%19%14%27%31%10%15%41%32%30%35%21%26%

113-11138635152662323331114Pension scam
2%15%-8%4%13%13%9%10%15%3%13%8%11%13%15%12%10%9%20%8%13%11%

45---114713334611241-2911Boiler room scam
14%5%---11%7%10%4%9%13%8%15%m10%2%5%7%14%3%-5%10%8%

61213516128752710744524-41620Other
20%13%8%20%15%16%19%13%24%15%6%16%35%Tmn13%8%28%17%7%12%-10%19%16%

21---312-11121-1-1---23Don't know
6%1%---3%2%2%-3%3%2%6%2%-7%-3%---2%2%

12---421111-22-111--224Can't remember
3%2%---4%3%1%4%3%4%-7%4%-7%4%3%--4%2%3%

-----------------------Prefer not to say
-----------------------
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Table 78
Q7. You said you had experienced an investment scam. Do you know what kind of investment scam it was?
Base: All who have experienced an investment scam

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q6b. Most
recent scam/

Q16. Multiple channels offraud
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedexperienced

Investment,
pension or 'get

rich quick'
YesNoNoYesNoYesComputerSmartphonescamTotal
(y)(x)(v)(u)(s)(r)(n)(l)(b)(T)

2360501215145959131131Unweighted base

21**6148*13**16**15**5760130130Weighted base

2356481114135557124124Effective base

5251536525174545Pyramid or Ponzi scheme
24%40%32%21%39%32%44%T29%34%34%

314145537263434Money flipping scam
14%22%29%39%33%20%13%42%Tn26%26%n

3733-5841414Pension scam
13%11%7%20%-36%14%7%11%11%

334112541111Boiler room scam
16%6%9%6%5%12%8%7%8%8%

610914-982020Other
30%16%18%7%23%-17%14%16%16%

1-2---2-33Don't know
5%-3%---3%-2%2%

-311--1144Can't remember
-5%2%8%--2%2%3%3%

----------Prefer not to say
----------
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Table 79
Q7. You said you had experienced an investment scam. Do you know what kind of investment scam it was?
Base: All who have experienced an investment scam

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24b. Contacted more byQ24a. Seen more suspicious
strangers afterwardscontent afterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost

Case is beingContentNET: Shared myI didn't lose£1,000 -
NoYesNoYesinvestigatedremovedNothingexperienceNET: ReportedNoYesany money£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

824359592122453166241049310121338131Unweighted base

8441*586023**23**44*30**6924**1049010**13**13**40*130Weighted base

7741565620214330622398899111336124Effective base

30131821910141124837291571645Pyramid or Ponzi scheme
36%32%30%35%39%45%31%39%34%32%36%32%12%35%56%40%34%

20111418761271872626323834Money flipping scam
24%28%24%30%29%28%28%25%27%30%25%29%27%16%23%20%26%

105763431121138133614Pension scam
11%11%12%10%13%20%8%3%17%T4%13%9%9%22%21%16%11%

82561-52438821-311Boiler room scam
9%5%9%10%3%-12%6%5%12%8%9%17%7%-7%8%

1291084276103161343-720Other
14%21%17%13%16%7%17%21%14%12%15%15%36%20%-18%16%

2121----1213----3Don't know
2%2%3%2%----1%6%1%3%----2%

313---221134----4Can't remember
4%2%5%---4%7%1%4%3%4%----3%

-----------------Prefer not to say
-----------------
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Table 80
Q7. You said you had experienced an investment scam. Do you know what kind of investment scam it was?
Base: All who have experienced an investment scam

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/limitingaccess at

Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
LeastPotentiallyMostHigherUniversitySecondary

financiallyfinanciallyfinancially£36,400 -£26,000 -£15,600 -Up touniversitydegree orschool orMore than 10
vulnerablevulnerablevulnerableNoYes£51,999£36,399£25,999£15,599NoYesdegreeequivalentequivalenthours6-9 hours1-5 hoursYesTotal

(z)(y)(x)(w)(v)(s)(r)(q)(p)(o)(n)(l)(k)(j)(g)(f)(e)(a)(T)

3170248642232538227754204760242775130131Unweighted base

29**6925**8542*23**25**37*22**735719**46*6226**29**71129130Weighted base

3066238239212536217352204556232572123124Effective base

112283211811692223718181312184545Pyramid or Ponzi scheme
39%31%30%38%27%35%43%16%40%30%40%36%38%29%50%41%26%35%34%eq

61781814561431717771878193334Money flipping scam
19%25%33%21%33%20%24%38%15%23%29%36%16%30%25%26%26%25%26%

2859522344101491581414Pension scam
6%11%18%11%12%11%9%9%20%5%18%o5%9%15%4%18%11%11%11%o

641833221653712271111Boiler room scam
21%5%4%10%6%12%8%5%3%8%8%13%16%Tj2%7%6%10%8%8%j

215413733104192171133142020Other
6%22%15%15%18%12%12%26%18%25%Tn3%5%16%19%11%9%20%16%16%n

21-212-1-21-121-233Don't know
5%1%-2%2%7%-3%-2%1%-2%3%4%-2%2%2%

13-3111114-112--344Can't remember
3%4%-4%2%4%4%3%4%5%-4%2%3%--4%3%3%

-------------------Prefer not to say
-------------------
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Table 81
Q7. You said you had experienced an investment scam. Do you know what kind of investment scam it was?
Base: All who have experienced an investment scam

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

21652103186930569212432173238111613192215444287Impersonation fraud
7%12%TD6%11%8%11%10%8%11%5%11%s10%12%s7%9%14%To2%12%jl5%7%11%12%jl16%jl10%9%10%jlosD

144821342044214212101725141930248712227233863Investment, pension or 'get
5%9%TD8%13%Tv12%12%Tv6%6%8%6%5%7%9%5%5%11%Tno4%5%6%4%7%12%Tik8%5%8%7%vDrich quick' scam

1446482144819417121725919333258111914164561Identity fraud
5%9%TD13%8%6%9%7%5%8%4%7%7%9%s3%5%12%Tno6%2%4%5%6%11%Tijk15%Thijk4%10%Tb7%bkoD

154041311942322918131217201229551048208204061Computer software service
5%8%13%14%Tv2%12%Tv6%9%6%10%7%5%6%8%n4%10%Tn10%i6%8%i2%5%11%Thi9%i5%9%Tb7%binvfraud or ransomware scam

1039256133521281110111772219214913118252448Counterfeit goods scam
3%7%TD8%5%19%8%5%6%5%6%6%5%6%3%6%o7%o4%1%4%5%7%k6%k9%k6%5%5%koD

9291731229231710136114181912199153271441Health or medical scam
3%5%3%8%10%7%4%6%t3%6%7%q2%4%2%5%o7%o2%2%1%5%5%8%Tjk4%6%a3%5%ajoqt

1127263112921191385145122312239176172340Money mule recruitment or
3%5%7%7%9%7%4%6%4%7%q4%2%5%2%3%8%Tno2%2%2%2%5%9%Tijk7%4%5%4%ioqmoney laundering

1125510116219293516135122011475146112637Fake employment scam
3%5%17%11%Tv3%10%Tv3%2%6%Tu2%3%7%Ts5%2%3%7%Tno2%1%3%4%3%8%Thk7%3%6%Tb4%bouv

42427312171217210611106132-85112182129Romance or dating scam
1%5%TD5%8%Tv11%7%Tv2%3%3%1%5%s3%4%4%2%5%n5%hk-6%Thk3%1%7%Thk1%2%5%Tb3%bhnvD

718171916916279878101152673101525Holiday scam
2%3%5%7%Tv3%6%Tv2%2%3%1%4%4%3%3%2%4%3%1%4%1%3%4%3%2%3%3%v

7171416199167221469101323555101424Psychic or clairvoyant scam
2%3%3%4%3%4%3%2%3%4%q1%1%5%Tqr2%2%4%2%3%2%2%3%3%5%2%3%3%q

921-3-42716146109615151383781-141731Other
3%4%-3%-2%4%4%3%3%5%4%2%6%Tm4%m*7%fg9%Tfgj3%4%g5%g1%-3%4%3%gm

203254163214644252052861061001451411632181122854801181018032253236493No, it was only the one type
66%TC49%51%34%45%40%59%Twy55%56%57%54%60%52%63%Tm62%Tm41%58%f61%fg66%Tfg65%Tfg58%fg44%35%59%a52%55%afgmwyof fraud/ scam I selected

Cpreviously

10221427311721116101110151534351078231640Don't know
3%4%3%4%7%5%4%5%4%6%3%4%4%4%4%6%6%5%2%3%6%4%8%5%4%4%
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Table 82
Q8. Did your last experience involve any other types of fraud or scam apart from Q6b answer?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

31443546961510271046412342822-481687Impersonation fraud
7%17%T10%17%12%16%8%16%18%7%11%12%n9%d9%d6%d12%d6%d7%d31%Tabdfghi-15%7%d16%Tbdf10%dn

jk

310252299311724102631224211575-1063Investment, pension or 'get
7%12%x6%7%7%16%Tv4%12%13%6%11%7%8%b8%b4%b13%b6%b9%b7%b7%b19%-10%b7%brich quick' scam

91427-29558720928-714112-16310761Identity fraud
21%Tx16%Tx6%-8%8%7%9%13%5%9%7%-5%2%12%ek3%10%ek-14%Teijk10%8%e7%e7%e

21327222138823527-10323-115711761Computer software service
5%15%Tx6%8%6%2%4%9%15%Tt6%5%7%-7%f6%f5%f9%f-15%Tdfk5%f24%8%f7%f7%ffraud or ransomware scam

182111754811189182-342109436548Counterfeit goods scam
2%9%5%4%4%9%5%9%20%Tt5%10%5%4%j-7%j13%Tdj6%j9%j12%Tbdj4%j9%4%j5%j5%j

4916-172-931042548-3182524441Health or medical scam
9%10%Tx4%-4%4%-10%Tt5%3%5%7%Tn9%6%-9%i3%7%2%4%7%3%3%5%n

3131011525143123183213-1412-12240Money mule recruitment or
8%x15%Tx2%3%4%4%7%15%T5%3%3%5%6%1%2%9%dj-12%Tadegj1%2%-9%Tadej2%4%xmoney laundering

11014313525612419-412163327637Fake employment scam
2%11%Tx3%10%3%9%2%6%11%Tt3%4%5%-3%2%6%3%5%4%3%8%6%6%4%

4913-1411327417-641321218-29Romance or dating scam
10%Tx11%Tx3%-4%2%1%3%3%2%5%5%n-4%a8%adf3%11%Tadefk2%1%2%3%6%a-3%n

271121013265513233-332-13325Holiday scam
5%8%Tx2%7%3%1%4%2%11%Ts1%6%n3%n5%d2%7%d-9%Tbdj2%3%-4%2%3%3%n

2511-15112471133142-23125324Psychic or clairvoyant scam
5%5%3%-4%2%1%2%7%2%1%3%6%j1%9%Tdfj5%-2%4%1%7%4%2%3%

3-19-12-54116311-6122554-3-31Other
6%y-4%y-3%-7%4%1%4%3%3%-4%a2%7%a7%a4%a7%a4%-2%-3%

13282671422428433521222482102689291515603067107561493No, it was only the one type
31%32%61%Tyz52%58%51%59%rs38%39%58%53%55%60%63%e64%e47%46%51%43%61%e37%57%e59%e55%ersyzof fraud/ scam I selected

previously

2216313122124310242-2727-7240Don't know
5%2%4%10%3%1%3%2%2%6%Tl3%3%5%3%4%-7%6%3%6%-5%2%4%l
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Table 83
Q8. Did your last experience involve any other types of fraud or scam apart from Q6b answer?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

4736344621911621193226594806041182687Impersonation fraud
8%14%Tx7%13%Tv5%5%9%18%T22%15%T16%T10%13%j12%Tj3%11%Tj9%13%14%9%12%10%jvx

27312730-26731216261345458404882463Investment, pension or 'get
5%12%Tx6%9%-15%7%11%11%8%13%Tt9%7%9%Tj3%8%Tj6%13%10%9%11%Tg7%gjxrich quick' scam

303028292166514817103812494061152161Identity fraud
5%12%Tx6%8%7%5%6%10%17%9%6%6%5%8%8%7%6%19%13%Tg5%10%b7%x

312419353156613151611418533621652461Computer software service
5%9%x4%10%Tv8%10%5%10%24%9%12%Tm5%6%8%5%7%5%6%20%Tabg5%11%Tbg7%gvxfraud or ransomware scam

212314341147213716832643294752048Counterfeit goods scam
4%9%Tx3%10%Tv2%10%4%11%7%9%6%5%4%6%4%6%4%13%9%6%9%Tg5%gvx

1920162122443989931338261771541Health or medical scam
3%8%Tx3%6%6%15%4%7%10%6%7%3%5%6%T2%5%4%3%9%g7%7%5%vx

20171621322659610624337197772140Money mule recruitment or
4%7%4%6%9%13%2%9%m19%6%5%3%3%5%2%5%3%23%8%g8%g9%Tg4%gmoney laundering

14221122-138451081027333203661737Fake employment scam
2%9%Tx2%6%Tv-10%3%13%Tmort15%4%8%Tm3%5%5%2%5%3%9%7%6%8%Tg4%gvx

12141113-113-7512520225152481429Romance or dating scam
2%5%Tx2%4%-6%1%6%-5%4%4%2%4%1%4%2%6%5%9%Tg6%Tg3%gx

11141212-21515411816221142531125Holiday scam
2%6%Tx3%4%-15%1%9%Tr4%4%3%3%4%3%2%3%2%5%7%Tg3%5%Tg3%gx

111351711-43644517320143141024Psychic or clairvoyant scam
2%5%Tx1%5%Tv3%5%-7%mr12%4%3%1%3%3%2%3%2%9%1%5%5%cg3%gvx

22915143-941103672052521-641031Other
4%4%3%4%8%m-10%Tmn7%m5%7%Tm2%2%3%4%4%3%3%-8%4%4%3%

35810528816621755248695618310925510039039613294595493No, it was only the one type
62%Tw41%61%Tu49%67%noq47%58%q39%28%47%45%59%noq57%51%67%Tik54%k59%Tabc45%36%49%43%55%aciknoquof fraud/ scam I selected

wpreviously

23923111-31-821562233235-22540Don't know
4%3%5%3%5%-3%2%-5%2%5%3%4%2%4%5%-3%2%2%4%a
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Table 84
Q8. Did your last experience involve any other types of fraud or scam apart from Q6b answer?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

1648186122451421221644431152443414155428587Impersonation fraud
10%10%10%11%8%18%9%12%10%10%8%8%13%To14%15%k7%10%11%13%8%9%8%10%10%o

153774119188181893528-16252128203416363Investment, pension or 'get
10%8%4%7%7%5%13%p6%8%8%5%6%9%-15%Tjk8%5%5%7%11%e6%3%7%7%jrich quick' scam

13311544173561814112932110232421193835961Identity fraud
8%6%8%8%6%12%9%5%8%6%6%5%10%To14%10%7%6%7%10%5%7%13%7%7%ao

1130174021-4111117173625-13172838183416061Computer software service
7%6%10%7%7%-6%9%5%8%9%6%8%-13%Tjk5%7%8%7%10%6%4%7%7%fraud or ransomware scam

628103015225713162919-141518281327-4848Counterfeit goods scam
4%6%6%5%5%10%2%4%3%6%8%r5%6%-13%Tjk5%4%6%7%7%5%-5%5%

421112317-34811919232910154692234041Health or medical scam
2%4%6%4%6%-5%3%4%5%5%3%7%To18%9%Tjk3%4%13%Tjk5%5%4%13%5%5%o

11178298-7591161624-121313181517-4040Money mule recruitment or
7%4%5%5%3%-10%Tp4%4%5%3%3%7%To-12%Tjk4%3%3%7%e8%Te3%-5%4%eomoney laundering

6209241212314961621271216-4141913737Fake employment scam
4%4%5%4%4%5%4%2%6%4%3%3%6%To15%7%4%4%-3%8%Te3%3%4%4%o

5175189-3394815141111061471712829Romance or dating scam
3%3%3%3%3%-5%2%4%2%5%3%4%9%11%Tjk3%1%4%3%4%3%4%3%3%j

6144186-4338513121841011518-2425Holiday scam
4%3%2%3%2%-7%Tr3%2%4%3%2%4%14%8%Tjk1%2%3%1%3%3%-3%3%ak

4154177113874169-128416712-2424Psychic or clairvoyant scam
2%3%2%3%2%5%1%3%4%3%2%3%3%-12%Tjk2%1%3%5%4%2%-3%3%j

61671615-3571051813-381463721-3131Other
4%3%4%3%5%-4%4%3%4%3%3%4%-3%3%3%18%Tjkl2%4%4%-4%3%

95277933211621338711231239933815533818824715499733115493493No, it was only the one type
60%56%52%56%55%64%59%58%56%55%54%60%Tn48%29%37%58%l59%Tl46%44%53%58%Tg72%56%T55%glnof fraud/ scam I selected

previously

51891322-257118319-91614-51024-4040Don't know
3%4%5%2%8%Tw-3%4%3%5%4%6%3%-9%Tj5%3%-4%6%4%-5%4%nw
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Table 85
Q8. Did your last experience involve any other types of fraud or scam apart from Q6b answer?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

591283258371659310943495554468472615253747551710099202NET: Social media
19%25%11%26%27%23%23%25%21%23%27%23%20%18%24%26%o13%17%21%20%27%l30%Tikl19%23%22%23%o

54976151033127571002235406045635271127323134177088159NET: Websites and apps
18%19%19%16%31%20%17%15%20%12%19%16%22%Ts17%18%19%14%12%22%k18%18%19%19%16%20%18%s

11113593264821910815959498079100997123393951484426132136269Email
36%TC26%28%34%19%30%30%29%31%32%26%33%29%39%Tmn28%26%46%Tghi43%Tghi32%28%27%24%28%31%30%30%gC

296911342087456117283031284236291717262694957106My newsfeed on social media
9%13%4%14%15%12%12%12%12%9%15%12%11%11%12%13%5%10%14%9%15%14%10%11%13%12%(e.g. Facebook, Twitter,

Instagram, Snapchat)

2857673176836501917193117412836825151611493786An instant messenger (e.g.
9%11%21%8%9%10%9%10%10%10%9%8%11%7%12%o10%7%7%6%14%Tj9%9%12%11%8%10%oFacebook Messenger, WhatsApp,

Skype, Discord)

174024513472337518152215271922101412145332860A shopping website or app
6%8%6%4%18%8%y7%6%7%3%10%s6%8%s6%7%7%4%2%8%8%7%8%5%8%6%7%s(e.g. Amazon, eBay, Gumtree)

143536111412329131116131923101612101473223053A search engine (e.g. Google,
5%7%11%7%3%7%6%6%6%7%6%7%5%7%7%4%2%7%10%Tg5%8%4%3%5%7%6%Yahoo, Bing)

2231224844173412518172117145611107113222952A dating website or app (e.g.
7%6%7%2%14%5%y6%5%7%6%3%7%r6%8%T5%5%9%7%9%6%4%6%4%5%6%6%rMatch, Tinder, Bumble)

163214384227241611131192517324101588282250An individual's page/ account
5%6%4%5%9%5%6%7%5%8%6%5%4%3%7%o6%6%2%3%6%8%k5%9%6%5%6%oon social media (e.g. a

verified user or your friend's
profile on Facebook, Twitter,
Instagram, Snapchat)

14271719362124101012139162014410720-232145A company page/ account on
5%5%3%7%4%6%5%6%5%6%6%5%5%4%5%7%2%5%3%5%4%11%Tfhj-5%5%5%social media (e.g. a business

profile on Facebook, Twitter,
Instagram, Snapchat)

111623-52513164941261410-15774682330A standalone company website
3%3%7%3%-3%3%4%3%2%5%2%4%2%4%4%-1%5%4%4%2%6%2%5%Tb3%b

611-112134132276-611---333871017An online forum (e.g. Reddit,
2%2%-1%5%2%2%1%3%1%1%3%2%-2%o4%To---2%2%2%8%Tghijk2%2%2%oMumsnet, The Student Room

forum)

58-3-310572335156-1-41524812A video-sharing service (e.g.
1%1%-3%-2%1%1%1%1%2%1%2%*1%2%o-1%-2%*3%2%1%2%1%oYouTube, TikTok, Vimeo)

48-11210836231642123312-4812Livestreaming service (e.g.
1%2%-1%3%1%1%2%1%3%Tp1%1%*2%1%1%2%2%3%2%1%1%-1%2%1%tTwitch, Facebook Live, YouTube

Gaming)

29-1-11065331424611-22422911An online blog (e.g.
1%2%-1%-1%1%2%1%2%1%*2%1%1%2%2%1%-1%1%2%2%1%2%1%WordPress, Bloglovin')
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Table 86
Q9. Which of the following best describes the type of online service or platform you were using when you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

37-3-37371216136--112335510A news website or app (e.g.
1%1%-3%-2%1%1%1%1%1%*2%*1%2%--1%*1%2%4%1%1%1%BBC News, The Guardian, Daily

Mail Online)

23-3-3114-113122-1--22-235A gaming website or app (e.g.
1%1%-4%Tv-2%Tv**1%-**1%*1%1%-1%--1%1%-1%1%1%vPlayStation Network, Nintendo

Online, Xbox Live, Roblox)

-1----211-11-11--1--1---22A Q&A website or app (e.g.
-*----***-**-**--1%--*---**Quora, Yahoo  Answers)

132122-435182189813161497549554231538Other
4%4%6%2%-2%5%5%4%4%5%3%5%6%4%3%15%Tfghij6%3%5%3%3%4%5%3%4%

14131-122815149611381210-445773171331Can't remember
4%2%4%-3%1%4%4%3%5%p3%5%p1%3%4%4%-4%4%3%4%4%3%4%3%3%pC

--------------------------Prefer not to say
--------------------------
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Table 86
Q9. Which of the following best describes the type of online service or platform you were using when you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

71710896321222815542012311401812716131743916202NET: Social media
16%19%25%34%16%38%Tv31%30%28%14%22%33%Tn24%28%adf40%Tadef37%adef21%14%18%15%16%30%adf15%23%dfnv

1227794653242787115606382861219621345159NET: Websites and apps
27%31%Tx18%16%17%u5%33%Tr29%T15%19%17%16%13%27%Tbdfi5%25%bdfi19%d10%27%Tbdfi5%7%10%44%Tbdefgi18%bdfiu

jk

121513251681461151542885112916611481757113515269Email
27%18%30%y21%44%Tu25%8%12%9%41%Tl31%22%25%20%36%aj18%33%a41%Tabehj24%51%Tabehjk41%27%a14%30%ajlrsty

5951630913131028136422311375773258106My newsfeed on social media
11%11%12%22%8%16%18%14%18%7%14%n17%Tn5%16%df24%Tadefk10%21%adfk5%9%6%10%19%Tadfk8%12%dfnv(e.g. Facebook, Twitter,

Instagram, Snapchat)

3950152124109216542135136785171786An instant messenger (e.g.
6%10%11%4%14%T22%T6%10%17%6%7%14%Tn4%9%11%3%10%5%10%7%17%13%f16%Tdf10%nFacebook Messenger, WhatsApp,

Skype, Discord)

4534114-13135273241291435123-3160A shopping website or app
8%6%8%4%4%-18%T14%T8%7%4%6%2%20%Tabdfik3%13%abd8%a4%17%Tabdfik2%-2%1%7%abduv(e.g. Amazon, eBay, Gumtree)

4321162978241018410122926111353A search engine (e.g. Google,
8%3%5%3%2%4%13%T7%14%T6%11%l5%9%7%2%5%5%8%3%5%3%8%3%6%vYahoo, Bing)

3143023814212362311-221---44052A dating website or app (e.g.
7%16%Tx7%9%10%Tu2%6%2%2%6%7%6%2%1%-6%defj6%defj1%---3%39%Tbdefghi6%defjMatch, Tinder, Bumble)

jk

133422174113105353845-42619550An individual's page/ account
3%3%8%T8%5%13%Tv6%12%T6%3%5%9%Tn7%6%10%14%Tefg-4%3%6%4%7%5%6%non social media (e.g. a

verified user or your friend's
profile on Facebook, Twitter,
Instagram, Snapchat)

15231125542173235934-64415245A company page/ account on
2%5%5%4%3%9%v7%4%4%4%3%6%12%Tad7%6%13%adg-5%5%3%3%4%2%5%vsocial media (e.g. a business

profile on Facebook, Twitter,
Instagram, Snapchat)

539181592174516-1145314230A standalone company website
11%Tx4%2%4%2%1%7%10%T3%4%l5%l1%3%5%-3%4%3%7%3%4%3%2%3%lvx

246121132536-1--19--13217An online forum (e.g. Reddit,
4%4%1%4%1%2%1%3%4%1%4%2%-1%--3%7%Tdej--3%2%2%2%vMumsnet, The Student Room

forum)

-23311-2341515-1-2--22-12A video-sharing service (e.g.
-3%1%11%*2%-2%5%T1%1%1%3%3%T-3%-1%--6%1%-1%vxYouTube, TikTok, Vimeo)

Page 92

Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 87
Q9. Which of the following best describes the type of online service or platform you were using when you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

--6-4122-732-1-12111-3212Livestreaming service (e.g.
--1%-1%2%3%2%-2%3%l1%-1%-2%6%Tj1%1%1%-2%2%1%lTwitch, Facebook Live, YouTube

Gaming)

-33-3--247-3221--111-2211An online blog (e.g.
-3%x1%-1%--2%7%Tt2%-1%4%1%2%--1%1%1%-1%2%1%WordPress, Bloglovin')

-23-3-13122722---3--12110A news website or app (e.g.
-2%1%-1%-1%3%2%*2%2%4%1%---2%--3%1%1%1%BBC News, The Guardian, Daily

Mail Online)

-32-211--1-1---1--2--115A gaming website or app (e.g.
-3%Tx*-*2%1%--*-*---4%Tdfj--3%Tj--1%1%1%PlayStation Network, Nintendo

Online, Xbox Live, Roblox)

----1----1-11-1--------2A Q&A website or app (e.g.
----*----*-*2%T-2%T--------*Quora, Yahoo  Answers)

1520-14-3-118-1671-1186924-38Other
2%6%5%-4%-4%-2%5%m-4%15%Tabij1%-3%3%6%aj9%Taij8%aj6%3%-4%aj

421128--2-15471221-657-2231Can't remember
10%Tx2%2%7%2%--2%-4%5%2%3%1%4%3%-5%7%bj6%-1%2%3%lv

------------------------Prefer not to say
------------------------
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Table 87
Q9. Which of the following best describes the type of online service or platform you were using when you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

128619591441815735396047115361641516133151202NET: Social media
22%24%20%27%Tv13%26%19%24%25%24%32%Tmrt19%25%23%24%23%23%22%16%34%Tacg23%c23%

11335865755311093124443099261311037202455159NET: Websites and apps
20%w14%18%17%16%31%33%Tmnoq16%33%21%19%14%16%20%17%18%16%25%25%g25%Tg25%Tg18%gmw

15789148981521781322611859132482172366121232269Email
27%35%x32%29%48%Tnoqr11%18%13%4%22%21%38%Tnoqr31%26%32%30%k35%Tabc20%15%13%15%30%abcknoqr

x

713051452291031719312355248282191525106My newsfeed on social media
12%12%11%13%6%14%10%17%11%11%15%10%12%11%16%11%12%3%11%16%11%12%(e.g. Facebook, Twitter,

Instagram, Snapchat)

56284137315104111336194713726021382686An instant messenger (e.g.
10%11%9%11%8%7%6%16%or13%7%11%12%10%9%9%10%9%7%16%9%12%10%Facebook Messenger, WhatsApp,

Skype, Discord)

4983720421952191371340105034113122660A shopping website or app
8%Tw3%8%6%13%m14%21%Tmnq8%m8%13%Tm10%m2%7%8%7%7%5%3%16%Tg13%Tg12%Tg7%gmw(e.g. Amazon, eBay, Gumtree)

40834131375-129151836745363471653A search engine (e.g. Google,
7%w3%7%u4%3%18%7%9%-8%7%5%9%T7%5%6%5%9%5%8%7%6%uwYahoo, Bing)

3414261912-2-46271230744403331252A dating website or app (e.g.
6%6%6%6%3%12%-3%-3%5%r9%Tor6%6%5%6%6%9%3%3%5%6%rMatch, Tinder, Bumble)

3116222621511714151432645364381550An individual's page/ account
5%6%5%8%5%7%6%1%3%5%12%Tmoq5%7%6%4%6%5%13%4%8%7%6%on social media (e.g. a

verified user or your friend's
profile on Facebook, Twitter,
Instagram, Snapchat)

2515222011443116141027638332191245A company page/ account on
4%6%5%6%3%5%4%6%11%7%5%4%5%5%4%5%5%6%1%9%c6%c5%social media (e.g. a business

profile on Facebook, Twitter,
Instagram, Snapchat)

2151312--826536222326172481430A standalone company website
4%2%3%3%--8%Tmn4%22%3%2%2%1%4%l2%4%l2%7%5%8%Tg6%Tg3%gl

11688--32443311511510142717An online forum (e.g. Reddit,
2%2%2%2%--3%4%14%3%3%1%1%3%Til1%2%1%3%5%g3%3%2%Mumsnet, The Student Room

forum)

5666-1-312-326577111512A video-sharing service (e.g.
1%2%1%2%-7%-6%Tmnor3%1%-1%1%1%3%Ti1%1%3%1%1%2%1%iYouTube, TikTok, Vimeo)

9393--2--227271119-12312Livestreaming service (e.g.
2%1%2%1%--2%--2%1%2%1%1%1%2%1%-1%2%1%1%Twitch, Facebook Live, YouTube

Gaming)
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Absolutes/col percents

Table 88
Q9. Which of the following best describes the type of online service or platform you were using when you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5648--2-143-18296-41511An online blog (e.g.
1%2%1%2%--2%m-4%2%m3%m-*2%1%1%1%-5%Tg1%2%1%WordPress, Bloglovin')

7372--21122244469--1110A news website or app (e.g.
1%1%2%1%--2%2%4%1%1%1%2%1%3%1%1%--1%*1%BBC News, The Guardian, Daily

Mail Online)

1423-12--11--314121-35A gaming website or app (e.g.
*2%Tx*1%-5%2%m--1%1%--1%1%1%*6%1%-1%1%gxPlayStation Network, Nintendo

Online, Xbox Live, Roblox)

1111-------2-1-22----2A Q&A website or app (e.g.
****-------1%-*-**----*Quora, Yahoo  Answers)

28721122-66173155207313015-738Other
5%3%5%3%5%-6%9%n5%5%2%5%3%4%5%4%4%b3%6%b-3%4%b

2351692-32-818716423183541231Can't remember
4%2%3%3%6%n-3%3%-5%n1%3%4%3%3%3%3%9%7%4%5%3%g

----------------------Prefer not to say
----------------------

Page 95

Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022
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Table 88
Q9. Which of the following best describes the type of online service or platform you were using when you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

2911345121774929575834103991287494427451273202202NET: Social media
18%23%25%21%26%22%14%23%26%t25%t18%18%31%To8%28%23%22%12%24%25%22%13%23%23%o

3186321025241317503531106532165978420301062156159NET: Websites and apps
20%17%18%18%18%17%21%14%23%T15%17%19%16%18%16%18%19%12%18%16%19%10%18%18%a

47159481887551939617159192775291051198325317011267269Email
30%32%26%33%Tv25%25%30%32%28%31%32%34%Tn24%46%29%32%28%25%29%29%30%51%30%30%nv

166320663935103434135947117394621323682106106My newsfeed on social media
10%13%11%12%13%14%8%8%15%p15%p7%10%14%8%17%12%11%5%12%12%12%10%12%12%p(e.g. Facebook, Twitter,

Instagram, Snapchat)

1946155728111171719165035293438391661-8686An instant messenger (e.g.
12%9%8%10%9%5%18%Tqr14%8%8%9%9%11%15%9%10%9%10%8%9%11%-10%10%Facebook Messenger, WhatsApp,

Skype, Discord)

15331137222852013104218-720321594615960A shopping website or app
9%7%6%7%7%8%13%Ts4%9%6%6%7%6%-7%6%8%2%4%5%8%5%7%7%(e.g. Amazon, eBay, Gumtree)

102983221147916113320-614294693535353A search engine (e.g. Google,
6%6%5%6%7%5%6%6%4%7%6%6%6%-6%4%7%11%6%5%6%13%6%6%Yahoo, Bing)

11269341714315101539132420233573815052A dating website or app (e.g.
7%5%5%6%6%4%6%3%7%4%8%7%4%18%4%6%5%10%5%4%7%5%6%6%aMatch, Tinder, Bumble)

42913282121121310102228-3172924938-5050An individual's page/ account
3%6%7%5%7%8%1%10%t6%4%5%4%9%To-3%5%7%6%3%5%7%-6%6%ozon social media (e.g. a

verified user or your friend's
profile on Facebook, Twitter,
Instagram, Snapchat)

821132717-361014112124-81819-10142114545A company page/ account on
5%4%7%5%6%-5%5%5%6%6%4%7%To-8%5%5%-9%e7%e4%3%5%5%eosocial media (e.g. a business

profile on Facebook, Twitter,
Instagram, Snapchat)

4186189-1591031713-31314-7717-3030A standalone company website
2%4%3%3%3%-2%4%4%4%2%3%4%-3%4%3%-6%4%3%-3%3%

34895112-381071448-566-1717An online forum (e.g. Reddit,
2%1%5%Ty2%2%5%2%r2%-1%4%Tr2%2%13%3%1%2%-4%e3%e1%-2%2%eryMumsnet, The Student Room

forum)

3633821-34393-1641346-1112A video-sharing service (e.g.
2%1%2%1%3%Tw11%1%-1%2%1%2%1%-1%2%1%3%3%2%1%-1%1%awYouTube, TikTok, Vimeo)

25475-1151584-1210--39-1212Livestreaming service (e.g.
1%1%2%1%2%-1%1%2%*3%1%1%-1%*2%Tk--2%2%-1%1%Twitch, Facebook Live, YouTube

Gaming)
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Table 89
Q9. Which of the following best describes the type of online service or platform you were using when you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

44372--332247-1361335-1111An online blog (e.g.
2%1%2%1%1%--3%1%1%1%1%2%o-1%1%2%3%3%1%1%-1%1%oWordPress, Bloglovin')

153821-231264-244-343-1010A news website or app (e.g.
1%1%2%1%1%6%-1%2%*1%1%1%-2%1%1%-2%2%1%-1%1%eBBC News, The Guardian, Daily

Mail Online)

-2332--13-114--14--31-55A gaming website or app (e.g.
-*2%1%1%--1%1%-**1%o--*1%--2%Te*-1%1%oPlayStation Network, Nintendo

Online, Xbox Live, Roblox)

-2-11--1-1-11--11---2-22A Q&A website or app (e.g.
-*-**--1%-*-**--**---*-**Quora, Yahoo  Answers)

524527111248136317-2141661102523838Other
3%5%3%5%4%5%3%3%4%6%3%6%Tn2%-2%4%4%20%Tjkl1%5%4%9%4%4%n

6178171213385112011-49161571913131Can't remember
4%3%4%3%4%5%5%2%4%2%6%3%3%-4%3%4%3%4%4%3%5%3%3%

------------------------Prefer not to say
------------------------
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Table 89
Q9. Which of the following best describes the type of online service or platform you were using when you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

1442041328105332615322575781031221551388833556778605136148229381Computer (laptop or desktop)
46%C39%44%30%34%33%45%Twy41%44%40%42%42%45%60%Tmn39%32%68%Tfghi61%Tfghi55%Tfghi43%g34%28%39%34%50%Tb43%bghmwy

C

117245135116852911712068685111955817115071139769411436213162379Smartphone
38%47%TD43%54%Tv53%53%Tv40%46%40%46%p46%p46%p35%22%48%To54%To15%13%32%kl42%kl54%Tfijkl62%Tfijkl39%kl50%Ta36%43%ajklop

vD

35504621279325815172336442719822141710811563490Tablet
11%10%12%6%7%7%11%8%11%8%9%9%13%17%Tmn8%7%17%gh24%Tghij12%g9%6%4%12%13%Ta8%10%aghn

45-4-454531-5-27----225369Smart speaker
1%1%-4%Tv-2%1%1%1%2%1%-2%q-1%2%To----1%1%5%Tij1%1%1%

17-1126352123-44---1322448Smart TV
*1%-1%3%1%1%1%1%1%1%1%1%-1%1%---1%2%1%2%1%1%1%

23-2-23221112-14----122-44Games console or handheld
1%1%-2%-1%*1%*1%**1%-*1%----*1%2%-1%b*games player

13--1143113-1222-2--2-2145Other
*1%--3%*1%1%**1%-*1%1%1%-2%--1%-2%*1%1%t

65-2-2124931451103--1823-31014Can't remember
2%1%-2%-1%2%1%2%2%*2%2%*3%To1%--1%5%Tjk1%2%-1%2%2%o

--------------------------Prefer not to say
--------------------------
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Table 90
Q10. What device were you using to access the internet at the time?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

2027182616019293120381--165618912662546125748381Computer (laptop or desktop)
47%31%42%22%42%33%40%33%37%100%Tlm--37%40%41%29%36%56%Tdehjk35%41%44%44%47%43%lmy

15392021518529324423--3792464161611363549116042379Smartphone
34%45%46%T58%48%T52%45%48%41%--100%Tmn54%f45%f35%50%f35%31%50%f44%f39%46%f41%43%fmn

464633259135-90-21095910812291190Tablet
9%7%11%11%8%9%12%13%8%-100%Tln-5%7%20%Tbj14%28%Tabdefj9%11%11%7%7%10%10%ln

k

151--1-4----12-1-2-1-2-9Smart speaker
3%x5%Tx*--2%v-4%T----3%1%-4%-2%-1%-1%-1%x

141-21-15----121-1--1-28Smart TV
2%5%Tx*-*2%-1%9%Tst----1%4%Tbd3%b-1%--3%-2%1%x

-3121---2----1-----121-4Games console or handheld
-4%Tx*6%*---4%T----1%-----1%6%1%-*games player

111-3--------2---1-1-1-5Other
2%1%*-1%--------1%---1%-1%-1%-1%

1231312------6---131-1-14Can't remember
2%2%1%3%1%2%3%------5%Ta---1%4%a1%-1%-2%lnx

------------------------Prefer not to say
------------------------
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Table 91
Q10. What device were you using to access the internet at the time?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

25099224127154452336150128802057430229312333486381Computer (laptop or desktop)
43%39%48%Tu37%47%30%47%37%10%41%40%41%42%41%49%42%44%40%41%37%39%43%u

2341251681741163225146355139842156430928513334594379Smartphone
40%49%Tx36%51%Tv35%43%34%41%51%43%45%45%44%43%42%43%43%44%41%48%43%43%v

691853295389217143524521080731771890Tablet
12%Tw7%11%9%16%23%8%15%7%12%12%11%13%10%7%11%11%4%9%7%8%10%w

6353--2-71-118-9115189Smart speaker
1%1%1%1%--2%-25%1%-**2%-1%*4%6%Tg2%g4%Tg1%g

4444-1-2222--617111378Smart TV
1%2%1%1%-5%-3%m7%2%m2%m--1%1%1%*3%1%3%Tg3%Tg1%g

3232---2-2-1-3-411-134Games console or handheld
*1%1%*---3%T-1%-*-1%-1%*3%-1%1%Tg*ggames player

2231--2----313-53-2-25Other
*1%1%*--2%----1%*1%-1%1%-2%-1%1%

92921-61-1221911091-2314Can't remember
2%1%2%1%3%-6%Tmo2%-1%2%1%1%2%1%1%1%3%-2%1%2%u

----------------------Prefer not to say
----------------------
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Table 92
Q10. What device were you using to access the internet at the time?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

67231522391346275784988327210934313817916547523911381381Computer (laptop or desktop)
42%x47%Tx29%42%45%29%42%47%38%43%45%48%Tn34%32%42%43%43%48%49%41%42%52%43%T43%nx

72186992531141333529496691971827461431681246832417377379Smartphone
46%38%55%Ty44%39%67%52%p42%43%42%38%35%56%To68%45%44%40%38%41%45%42%33%43%43%oy

1357135334-292725217120-931465697138890Tablet
8%12%7%9%11%-3%7%12%t11%t11%t13%Tn6%-9%10%11%14%6%5%12%Tfg15%10%10%fnt

-5454--122345-144-161-99Smart speaker
-1%2%1%1%--1%1%1%1%1%2%-1%1%1%-1%3%Te*-1%1%e

23351-2-31244-224-125-68Smart TV
1%1%2%1%*-3%-1%*1%1%1%-2%1%1%-1%1%1%-1%1%a

12222---32-41---4-131-44Games console or handheld
1%*1%*1%---1%1%-1%*---1%-1%1%e*-**egames player

-3123---2115----5--32-55Other
-1%**1%---1%**1%----1%T--1%*-1%1%

356951-3415113-248-139-1414Can't remember
2%1%4%Ty2%2%5%-3%2%1%3%2%1%-2%1%2%-1%2%2%-2%2%

------------------------Prefer not to say
------------------------
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Absolutes/col percents

Table 93
Q10. What device were you using to access the internet at the time?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

223419516412137129928619321426131616233558NET: User-generated content
7%7%3%9%17%10%6%6%7%6%5%4%10%Tqr3%5%12%Tno1%4%1%4%7%j9%ij17%Thijkl5%8%6%joqv

4322911325172131410112171911-98811122538NET: Influencer-generated
1%6%TD8%10%Tv4%8%Tv3%4%4%2%7%Ts4%4%1%5%o7%To2%1%-5%j4%j4%j12%Tjk3%6%Tb4%josvDcontent

15422614341061348172236848812111513116311627445986778432208198410NET: Targeted message
50%43%47%37%32%38%48%Twy46%46%45%48%50%43%50%46%42%56%f49%49%48%44%46%34%48%44%46%w

551187279441366811240284765526565518293529432279101181NET: Advertisements
18%23%22%29%Tv31%28%Tv19%18%22%22%15%19%24%r20%18%24%11%20%24%20%17%24%24%18%22%20%rv

1371991329954309152209757710610211714610026424975716930183175362A direct message from an
44%38%43%31%29%34%43%Twy41%41%40%42%44%38%45%m41%36%54%Tfg47%40%41%41%38%32%43%39%41%individual

265841362463335520132530223532291120152111365188A pop-up advertisement on a
8%11%13%14%20%15%Tv9%9%11%11%7%10%11%8%10%11%3%10%9%11%8%11%12%8%11%10%vwebpage or app

1956252116741361823201620381922162117163433378A search result or listing
6%11%TD7%6%7%7%9%11%Tt7%10%12%Tp8%6%8%11%7%3%3%13%Tfkl12%k10%k9%k3%10%7%9%ktD

2045273125624441410192524242045151113155323568An advertisement integrated in
7%9%6%7%11%8%8%6%9%7%6%8%9%9%7%7%8%6%12%T6%7%8%5%7%8%8%my social media (e.g. within

or at the side of my newsfeed)

192816310371930127723615271425101413222749A user-generated post (e.g. an
6%5%3%7%11%7%5%5%6%6%4%3%9%Tq3%4%10%Tno1%4%1%3%6%8%ij14%Tijkl5%6%6%joqarticle written by ordinary

internet users)

1727151740202891115131318171210116152252348A mass message posted to a
5%5%3%6%3%4%5%5%5%5%6%6%5%5%5%6%2%3%8%6%4%8%2%6%5%5%group (e.g. on a social media

page or in a messaging group)

3241618191215210782131211-855772027An influencer-generated post
1%5%TD3%7%v4%5%3%3%3%1%5%Ts3%3%1%4%o5%o2%1%-5%j3%3%8%Tjk2%4%Tb3%bjoD

81617-9171214753106614-424276111425An advertisement before a
3%3%4%8%Tv-5%v2%3%3%4%3%1%4%2%2%5%Tn-4%2%2%1%4%7%h3%3%3%vvideo played

1813-56551433-46---13335510An influencer-generated video
*2%5%3%v-3%v1%1%1%1%2%1%1%-1%2%o---1%2%2%4%1%1%1%v

26-325327-225-45---1323189A user-generated video (filmed
1%1%-3%v6%3%Tv**1%-1%1%2%-1%2%o---1%2%1%3%*2%Tb1%bvby ordinary internet users)

25273328482134813161927226891091333282756Other
8%5%10%3%7%5%7%6%7%4%7%6%7%10%Tmn6%m2%16%Tfgi11%g8%g5%7%g2%4%7%6%6%gm

302516-65830352010191622281651151216114353166Can't remember
10%C5%3%6%-4%8%8%7%11%5%8%6%8%8%6%10%12%Tj5%7%9%6%5%8%7%7%C

22--11231211--32---12-2134Prefer not to say
1%*--3%**1%*1%1%*--1%1%---1%1%-2%*1%*
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Table 94
Q11. Which of the following best describes the type of content through which you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

2332741916271517630211421731516558NET: User-generated content
4%4%7%28%11%T16%T22%T29%T27%T5%6%8%5%8%d9%d6%3%6%4%1%16%12%Td5%6%dn

41314---5201388181522154119638NET: Influencer-generated
9%15%Tx3%---7%21%Tt24%Tt2%9%Tn5%n2%4%4%6%3%4%5%d1%4%7%d6%d4%dnvcontent

6382391934447181613167351992236141518493269154973410NET: Targeted message
15%44%z54%Tz72%89%T84%T26%18%23%44%38%52%Tmn50%j26%31%46%j57%ij42%j45%j62%Tbefij54%38%j71%Tbefhij46%bijrstz

k

141667------8322686451656306105388181NET: Advertisements
33%Tx18%15%------22%24%18%14%32%Tadek36%Tadek15%19%26%ade8%9%16%30%Tade8%20%aderstuv

x

4342131231634---152281731925111014463066144269362A direct message from an
8%38%z49%Tz44%82%Tu62%T---40%31%46%Tm43%j17%25%31%44%j39%j41%j59%Tbefhij51%33%j67%Tbefghi41%bijrstzindividual

jk

9936------487313177122445217688A pop-up advertisement on a
20%Tx10%8%------13%Tl8%8%7%12%d16%ad3%5%20%Tadeh6%4%6%13%d5%10%drstuvwebpage or app

51035---33301440626628-92866-7478A search result or listing
12%12%8%---46%Tr32%T26%T10%6%7%14%i20%Tabdefi-27%Tabdefgi7%7%9%i5%-5%4%9%iuv

4522------231030124831623314-68An advertisement integrated in
10%6%5%------6%11%8%3%17%Tadefgk17%Tadefk9%a3%5%a2%3%10%10%ade-8%adrstuvxmy social media (e.g. within

or at the side of my newsfeed)

11293397152312175252942173-113549A user-generated post (e.g. an
2%1%7%y12%10%T13%T20%T24%T21%T5%5%7%5%d7%d9%d6%d3%6%d4%d-4%10%Td5%d6%dyarticle written by ordinary

internet users)

3525728121816131562531235432317448A mass message posted to a
6%5%6%28%7%T22%Tv26%T18%T23%T4%7%7%7%8%f6%15%Tadef13%df3%3%3%3%5%4%5%group (e.g. on a social media

page or in a messaging group)

31010---414975131512-42119227An influencer-generated post
7%12%Tx2%---6%15%T17%Tt2%6%n3%2%4%2%6%-4%2%1%4%7%Td2%3%v

129------1257251141-2-8225An advertisement before a
3%2%2%------3%5%2%5%3%2%3%11%Tadef1%-1%-6%Tef2%3%vvideo played

134---164135--1-112--1410An influencer-generated video
2%4%T1%---1%6%T7%T*4%Tn1%--2%-3%j1%3%j--1%4%Tdj1%nv

133432143-15-2-----132-9A user-generated video (filmed
2%3%x1%15%1%3%1%5%T6%T-1%1%n-1%-----1%12%2%-1%by ordinary internet users)
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Table 95
Q11. Which of the following best describes the type of content through which you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

5326------28620244-3871416256Other
11%3%6%------7%7%5%5%3%8%-9%7%10%aj13%Tabhj3%4%2%6%jstv

7324------348173105-110131125366Can't remember
16%xy3%5%------9%l9%5%7%7%11%a-2%9%19%Tabfghj9%6%4%3%7%lrstuvx

-12------3--12--------14Prefer not to say
-1%*------1%--2%1%--------1%*
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Table 95
Q11. Which of the following best describes the type of content through which you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

39162230--374813251437354442441358NET: User-generated content
7%6%5%9%Tv--4%11%15%5%10%8%7%j7%j2%7%Tj7%6%5%4%6%6%jv

18171418-436412956275331431272438NET: Influencer-generated
3%7%Tx3%5%-30%3%10%Tm13%8%Tm7%m2%3%5%3%5%2%9%15%Tg7%g11%Tg4%gmvxcontent

25313321316317325185555117494222683363459262564410NET: Targeted message
44%52%Tx45%48%54%qr19%27%30%17%38%41%r56%Tnoqr49%44%45%46%52%Tabc29%32%28%29%46%abcoqr

126469571522413633295034100401421295182851181NET: Advertisements
22%18%20%21%15%13%26%m21%21%22%23%16%18%20%27%T19%19%16%22%30%Tag23%20%m

22411619613916219122463916681193582983159201647362A direct message from an
39%45%42%41%49%qr13%20%20%6%31%r31%54%Tnoqr42%39%39%41%47%Tabc29%25%18%21%41%abcnoqrindividual

632246333212621715261951177162112122688A pop-up advertisement on a
11%9%10%10%9%13%13%9%7%12%12%8%10%10%11%10%9%3%15%13%12%10%webpage or app

601447273313971713211648136539612193978A search result or listing
10%Tw5%10%8%9%21%14%m15%m27%11%10%7%8%10%9%9%6%22%14%g21%Tg18%Tg9%gw

481638272-84-111119104015535022131768An advertisement integrated in
8%6%8%8%6%-9%7%-7%9%6%5%8%10%7%7%6%3%15%Tacg8%c8%my social media (e.g. within

or at the side of my newsfeed)

32142024--35471123133034642212749A user-generated post (e.g. an
6%5%4%7%--4%7%15%5%9%7%7%j6%j2%6%Tj6%6%2%2%3%6%jarticle written by ordinary

internet users)

28171824216639128132993831-691748A mass message posted to a
5%7%4%7%v5%7%7%10%m11%6%10%Tm3%7%6%6%5%5%-7%10%g8%5%mvgroup (e.g. on a social media

page or in a messaging group)

14101014-3222865619324112951627An influencer-generated post
2%4%2%4%-20%2%4%6%5%m5%2%3%4%2%3%2%6%11%Tg5%g7%Tg3%g

1581112--33453551081818232825An advertisement before a
3%3%2%3%--4%5%13%3%2%2%3%2%5%k2%3%6%4%3%4%3%video played

4745-114253--8293132710An influencer-generated video
1%3%Tx1%1%-10%1%6%Tm8%3%Tm2%m--2%1%1%*3%4%Tg2%3%Tg1%gx

7226---2-12217-82-3269A user-generated video (filmed
1%1%*2%v---4%T-1%2%1%*1%-1%*-3%Tg2%g3%Tg1%gvby ordinary internet users)

38133316711221124191031648442531256Other
7%5%7%5%22%Tmnoq5%12%Tmn4%3%8%3%6%5%6%4%7%7%6%6%3%5%6%

41154215-114611061615351548483561666Can't remember
7%6%9%u5%-6%14%Tmnot10%4%7%5%5%8%7%10%7%7%10%6%7%7%7%mu
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Table 96
Q11. Which of the following best describes the type of content through which you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

314--1------111231--14Prefer not to say
1%*1%--5%------**1%*1%3%--**i
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Table 96
Q11. Which of the following best describes the type of content through which you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

10341332213491614123226-111431261437-5758NET: User-generated content
6%7%7%6%7%16%6%7%7%6%7%6%8%-10%k4%7%5%5%8%7%-6%6%

4219326-33121251225-9722-792023838NET: Influencer-generated
2%4%5%6%Tv2%-4%2%6%5%2%2%8%To-9%Tk2%5%k-6%5%3%8%4%4%kovcontent

7422682272131925659998882671438411561901237832769408410NET: Targeted message
47%46%45%48%44%46%38%53%45%43%48%47%44%79%40%49%45%39%34%45%49%g45%46%46%g

3196441116461123434842109732246978938391004180181NET: Advertisements
20%19%25%20%21%28%17%19%20%21%23%19%22%21%23%21%19%27%34%Tef21%18%21%20%20%e

6619770245111825548683792451178361411641235732419360362A direct message from an
42%40%39%43%37%40%38%44%39%37%43%43%T36%79%35%44%39%39%31%40%42%g41%41%41%gindividual

154721572746721272052361132642519224618788A pop-up advertisement on a
9%10%12%10%9%19%10%6%9%12%11%9%11%13%13%8%10%16%17%Te12%8%4%10%10%ewebpage or app

203814433111381621135127-83039-9135517678A search result or listing
13%8%8%8%11%5%20%Tpqrs7%7%9%7%9%8%-8%9%9%-8%7%10%5%9%9%

143714392924131713154523143328313114316868An advertisement integrated in
9%7%8%7%10%10%6%11%8%6%8%8%7%8%3%10%Tl7%9%12%6%8%3%8%8%my social media (e.g. within

or at the side of my newsfeed)

7311029162281412112524-111127141134-4949A user-generated post (e.g. an
4%6%6%5%5%9%3%6%7%5%6%4%7%-10%Tk3%7%2%4%6%6%-6%6%karticle written by ordinary

internet users)

8281227201-10131492225-51626-393514848A mass message posted to a
5%6%6%5%7%6%-8%t6%t6%t5%4%8%To-5%5%6%-2%5%6%4%5%5%ogroup (e.g. on a social media

page or in a messaging group)

2176253-1310821017-5518-561522727An influencer-generated post
1%3%3%4%Tv1%-1%2%5%p4%1%2%5%To-5%1%4%k-4%3%3%8%3%3%kov

2139167-135971214-71081661132525An advertisement before a
2%3%5%3%2%-1%2%2%4%4%2%4%-7%Tj3%2%2%5%e3%2%13%3%3%eovideo played

25473-2-24228-524-235-1010An influencer-generated video
1%1%2%1%1%-3%-1%2%1%*2%To-5%Tjk1%1%-2%2%1%-1%1%o

3333512122172--441134-89A user-generated video (filmed
2%1%1%*2%7%3%1%1%1%1%1%1%--1%1%3%1%1%1%-1%1%awby ordinary internet users)

113263224-571412114411-6202468143235656Other
7%6%3%6%8%-8%5%6%5%6%8%Tn4%-6%6%6%18%Tjkl7%8%6%13%6%6%n

8441144191481720124818-4243347104726666Can't remember
5%9%6%8%6%5%7%7%8%9%7%8%6%-4%8%8%11%6%6%8%9%7%7%
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Table 97
Q11. Which of the following best describes the type of content through which you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

-1231---2-131--22--32-44Prefer not to say
-*1%1%*---1%-*1%*--**--1%*-**
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Table 97
Q11. Which of the following best describes the type of content through which you first encountered the fraud or scam you last experienced?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
Ethnic

NoYesAsianGroupWhiteC2DEABC1DEC2C1ABNET: 55+NET: 35-54NET: 18-3455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(y)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(j)(i)(h)(g)(f)(b)(a)(T)

6014626421729911638615561509175334645552093122216Unweighted base

6114928**46*1729912142*57536842*918728*48*43*5631**103116221Weighted base

5713925401649610937595357498971324544552091115206Effective base

1044121737173951117221020256911178183755Yes - the content was promoted
16%30%T43%38%Tv21%17%32%Tu13%20%32%s32%s24%22%29%21%19%26%30%26%17%32%Tb25%buv

3062102072405318221439103944717212322435093No - the content was not
48%42%35%43%42%41%44%43%39%26%57%Tq24%42%o51%o24%37%49%j40%69%41%43%42%joqpromoted

1026583424161014115141899999-251541Don't know
16%17%18%17%19%24%t14%24%p25%p21%p8%33%Tm20%11%31%20%21%17%-25%a13%19%ampt

121711301813991128149712271171331Can't remember
20%12%4%3%17%Tw18%11%20%p16%p20%p3%20%15%10%24%h25%Th4%13%5%17%12%14%hpw

----------------------Prefer not to say
----------------------
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Table 98
Q12. You selected user-generated/influencer-generated post/video or mass message posted to a group or a search result or listing, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through post, video, mass message or search result

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

Computer
Don't know/Don't know/software

Can'tCan'tCan'tserviceInvestment,
remember/remember/remember/Fakefraud orpension or
Prefer notPrefer notPrefer notemploymentCounterfeitHolidayransomwareIdentityImpersonati'get richRomance or

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamgoods scamscamscamfraudon fraudquick' scamdating scamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(h)(f)(e)(d)(b)(a)(T)

13311021368217487558524951256182116123817216Unweighted base

14**31**10615**6921**7293558026**9912**5617**23**15**11**39*20**221Weighted base

1230971364207282528122921254182016123616206Effective base

2142431313--552052358444115755Yes - the content was promoted
14%44%22%17%19%59%--100%Tst25%18%23%38%14%23%17%26%8%38%j37%25%jst

612493356-93-3113444296124516893No - the content was not
43%39%46%18%50%28%-100%Trt-39%48%45%35%52%34%51%25%46%40%42%42%rtpromoted

3420512241--176161882536341Don't know
21%12%19%35%17%9%57%Trs--22%25%17%9%14%44%9%31%27%15%14%19%rs

3214410131--11216211-5323131Can't remember
22%6%13%30%14%5%43%Trs--14%9%16%17%20%-22%19%19%7%8%14%rs

---------------------Prefer not to say
---------------------
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Table 99
Q12. You selected user-generated/influencer-generated post/video or mass message posted to a group or a search result or listing, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through post, video, mass message or search result

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
ProvidedCase willCase isNET: SharedI didn't

Reimbursedfurthernot bebeingContentmyNET:lose any£1,000 -
NoYesNoYesfullyinformationinvestigatedinvestigatedremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

140649799262516454557501373118412510344091216Unweighted base

1456410010026**28**18**46*46*5950*14130**18912811**34*39*93221Weighted base

13361929525231543435448131301751199333987206Effective base

262522337116171681241551264992955Yes - the content was promoted
18%40%Tx22%33%T26%41%32%37%m35%m14%25%29%15%27%21%33%26%24%31%25%mx

6920463861081620322257128154715163993No - the content was not
48%Tw31%46%38%23%37%43%34%42%55%To45%40%39%43%42%67%45%40%42%42%wpromoted

28101917742108982383324-981841Don't know
20%16%19%18%26%14%13%23%17%15%17%17%25%17%19%-27%20%19%19%

218141162233971962424-16731Can't remember
14%13%14%11%25%8%12%7%6%16%13%14%21%13%18%Tac-2%16%a8%14%ac

--------------------Prefer not to say
--------------------
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Table 100
Q12. You selected user-generated/influencer-generated post/video or mass message posted to a group or a search result or listing, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through post, video, mass message or search result

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/limitingaccess at

Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
LeastPotentiallyMostHigherUniversitySecondary

financiallyfinanciallyfinancially£52,000 -£36,400 -£26,000 -£15,600 -Up touniversitydegree orschool orMore than 10
vulnerablevulnerablevulnerableNoYes£77,999£51,999£36,399£25,999£15,599NoYesdegreeequivalentequivalenthours6-9 hours1-5 hoursYesTotal

(z)(y)(x)(w)(v)(t)(s)(r)(q)(p)(o)(n)(l)(k)(j)(g)(f)(e)(a)(T)

42121441317719285465371189831671152342146213216Unweighted base

41*12247*1337819**30**576239*11710333**6711824**45*147218221Weighted base

41114431247418265162361129430651092241138203206Effective base

103211361649151772431131824715335455Yes - the content was promoted
25%26%23%27%20%20%29%26%28%17%20%30%39%26%21%30%32%22%25%25%

2352175732111629181449441429501319609293No - the content was not
55%42%36%43%40%59%52%51%q29%36%42%42%43%44%42%53%41%41%42%42%qpromoted

4231124172461413261631324-7324041Don't know
9%19%22%18%21%10%12%10%22%34%Tr22%15%9%19%20%-16%22%19%19%

515916142271351812372045223131Can't remember
12%12%19%12%18%11%7%12%20%14%16%12%10%11%17%17%10%15%14%14%

--------------------Prefer not to say
--------------------
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Table 101
Q12. You selected user-generated/influencer-generated post/video or mass message posted to a group or a search result or listing, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through post, video, mass message or search result

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know other
victimsEthnicitySEGAgeGender

Minority Ethnic
NoYesGroupWhiteC2DEABC1DEABNET: 35-54NET: 18-3425-3418-24WomanManTotal
(D)(C)(w)(v)(u)(t)(s)(p)(n)(m)(g)(f)(b)(a)(T)

1825935182710201522148192645Unweighted base

19**28**10**37*19**30**12**23**15**27**14**13**22**27**49*Weighted base

172393317259191521148182442Effective base

111210-12-1037254812Yes - the content was promoted
6%38%19%26%-39%-44%19%26%14%39%18%28%24%

101261591481291366121123No - the content was not
52%42%60%41%46%47%64%52%60%46%44%49%53%41%46%promoted

24144111122-325Don't know
8%14%9%12%24%3%9%4%6%7%14%-14%9%11%

6218643-2641369Can't remember
33%7%12%21%30%12%26%-15%20%28%12%15%22%19%

---------------Prefer not to say
---------------
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Table 102
Q12. You selected a user-generated post, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through a user-generated post

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q6b. Most
Q16. Multiplerecent scam/
channels ofQ13. Personalfraud

communicationconnectionQ12. Promoted contentQ10. Device usedexperienced
Don't know/Investment,

Can't remember/pension or 'get
Prefer not torich quick'

NoNosayNoYesComputerSmartphonescamTotal
(x)(v)(t)(s)(r)(n)(l)(b)(T)

263615201017231245Unweighted base

29**39*15**23**12**17**25**13**49*Weighted base

24341419916221142Effective base

66--1273312Yes - the content was promoted
19%17%--100%40%11%24%24%v

1620-23-514823No - the content was not
53%51%-100%-29%56%57%46%promoted

455--4225Don't know
12%14%37%--21%7%14%11%

479--2619Can't remember
15%18%63%--10%25%6%19%

---------Prefer not to say
---------
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Table 103
Q12. You selected a user-generated post, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through a user-generated post

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24b. Contacted more byQ24a. Seen more suspicious
strangers afterwardscontent afterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost

NET: Shared myI didn't lose
NoYesNoYesContent removedNothingexperienceNET: ReportedYesany moneyTotal
(x)(w)(v)(u)(n)(m)(l)(k)(i)(g)(T)

291318229211228433945Unweighted base

32**14**20**24**11**23**13**30**46*42*49*Weighted base

271217218201126403742Effective base

665762211121012Yes - the content was promoted
19%41%25%28%59%8%15%36%25%23%24%

1731011314711202023No - the content was not
53%23%48%46%32%61%49%36%43%48%46%promoted

3223-323545Don't know
9%18%10%14%-11%15%9%12%8%11%

62431536999Can't remember
19%18%18%12%9%20%21%19%20%20%19%

-----------Prefer not to say
-----------
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Table 104
Q12. You selected a user-generated post, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through a user-generated post

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/limitingInternet access
Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usageat home

PotentiallyMostHigherUniversitySecondary
financiallyfinancially£26,000 -£15,600 -universitydegree orschool or
vulnerablevulnerableNoYes£36,399£25,999Up to £15,599NoYesdegreeequivalentequivalent6-9 hours1-5 hoursYesTotal

(y)(x)(w)(v)(r)(q)(p)(o)(n)(l)(k)(j)(f)(e)(a)(T)

27102616121211242110102410314545Unweighted base

31**10**29**16**14**12**11**25**24**11**11**27**11**34**49*49*Weighted base

2510241511111122209102210294242Effective base

91102421574342101212Yes - the content was promoted
29%7%34%11%25%15%10%19%29%37%28%15%17%29%24%24%

135127844121166115142323No - the content was not
42%50%42%42%58%30%39%47%45%54%54%42%41%42%46%46%promoted

3123-33321141455Don't know
11%9%7%21%-22%25%13%9%9%8%13%10%13%11%11%

635424354-184699Can't remember
19%34%17%27%17%33%26%20%17%-10%30%32%17%19%19%

----------------Prefer not to say
----------------
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Table 105
Q12. You selected a user-generated post, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through a user-generated post

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally
know other

victimsEthnicitySEGAgeGender
YesWhiteC2DEABC1C2NET: 35-54NET: 18-34ManTotal
(C)(v)(u)(t)(r)(n)(m)(a)(T)

231913131114102026Unweighted base

24**19**12**15**10**13**12**20**27**Weighted base

221813121114101925Effective base

964546389Yes - the content was promoted
39%33%37%32%43%49%23%40%34%

12105944101014No - the content was not
48%52%38%61%37%27%77%51%51%promoted

212-22-12Don't know
8%5%17%-20%15%-4%7%

1211-1-12Can't remember
4%10%8%7%-8%-5%7%

---------Prefer not to say
---------

Page 117

Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 110
Q12. You selected an influencer-generated post, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through an influencer-generated post

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple
channels ofQ12. PromotedQ10. Device

communicationcontentused
YesNoSmartphoneTotal
(y)(s)(l)(T)

10121226Unweighted base

10**14**13**27**Weighted base

9111225Effective base

4-49Yes - the content was promoted
43%-32%34%

614614No - the content was not
57%100%44%51%promoted

--22Don't know
--16%7%

--12Can't remember
--8%7%

----Prefer not to say
----
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Table 111
Q12. You selected an influencer-generated post, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through an influencer-generated post

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
suspicious

Q24b. Contacted more bycontent
strangers afterwardsafterwardsQ21. Action takenQ19. Money lost

I didn't lose
NoYesYesNET: ReportedYesany moneyNET: YesTotal
(x)(w)(u)(k)(i)(g)(a)(T)

1211141923101626Unweighted base

14**10**14**19**24**11**16**27**Weighted base

1111141822101525Effective base

36779279Yes - the content was promoted
20%55%48%39%39%17%46%34%

102510136814No - the content was not
74%24%36%50%52%57%47%51%promoted

11111112Don't know
6%11%8%6%5%8%7%7%

-11112-2Can't remember
-10%8%5%4%18%-7%

--------Prefer not to say
--------
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Table 112
Q12. You selected an influencer-generated post, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through an influencer-generated post

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/
FinanciallimitingHouseholdChildren inHighestPersonalInternet access

vulnerabilityconditionsincomehouseholdeducationinternet usageat home
PotentiallySecondary
financially£26,000 -school or
vulnerableNo£36,399Yesequivalent1-5 hoursYesTotal

(y)(w)(r)(n)(j)(e)(a)(T)

162391718142626Unweighted base

17**25**10**17**18**15**27**27**Weighted base

152291617132525Effective base

78367499Yes - the content was promoted
45%34%31%37%37%24%34%34%

81369891414No - the content was not
50%53%57%50%47%57%51%51%promoted

-2112222Don't know
-8%11%7%11%13%7%7%

11-11122Can't remember
5%4%-6%5%6%7%7%

--------Prefer not to say
--------
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Table 113
Q12. You selected an influencer-generated post, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through an influencer-generated post

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Total
(T)

9Unweighted base

10**Weighted base

8Effective base

4Yes - the content was promoted
36%

6No - the content was not
56%promoted

1Don't know
8%

-Can't remember
-

-Prefer not to say
-
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Table 114
Q12. You selected an influencer-generated video, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through an influencer-generated video

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Total
(T)

9Unweighted base

10**Weighted base

8Effective base

4Yes - the content was promoted
36%

6No - the content was not
56%promoted

1Don't know
8%

-Can't remember
-

-Prefer not to say
-
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Table 115
Q12. You selected an influencer-generated video, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through an influencer-generated video

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Total
(T)

9Unweighted base

10**Weighted base

8Effective base

4Yes - the content was promoted
36%

6No - the content was not
56%promoted

1Don't know
8%

-Can't remember
-

-Prefer not to say
-
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Table 116
Q12. You selected an influencer-generated video, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through an influencer-generated video

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet access
at home

YesTotal
(a)(T)

99Unweighted base

10**10**Weighted base

88Effective base

44Yes - the content was promoted
36%36%

66No - the content was not
56%56%promoted

11Don't know
8%8%

--Can't remember
--

--Prefer not to say
--
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Table 117
Q12. You selected an influencer-generated video, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through an influencer-generated video

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know other
victimsEthnicitySEGAgeGender

NoYesWhiteC2DEABC1C2C1ABNET: 55+NET: 35-54NET: 18-3455-6445-5425-34WomanManTotal
(D)(C)(v)(u)(t)(r)(q)(p)(o)(n)(m)(j)(i)(g)(b)(a)(T)

1827412029121712161716121115232649Unweighted base

17**27**40*20**28**11**15**13**13**18**17**10**11**15**25**23**48*Weighted base

1826402028121711161716121115232548Effective base

3109494533373175813Yes - the content was promoted
15%39%23%22%31%40%37%24%24%16%42%31%9%46%21%34%27%

98146103374853538816No - the content was not
52%28%35%31%37%26%22%54%30%44%27%32%47%19%32%36%34%promoted

4511571435433238513Don't know
22%18%27%27%26%9%29%22%39%23%19%27%18%21%31%22%26%

2464232-132132426Can't remember
11%15%15%20%7%26%13%-7%17%12%10%26%13%17%8%12%

-----------------Prefer not to say
-----------------
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Table 118
Q12. You selected a mass message posted to a group, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through a mass message posted to a group

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q6b. Most
Q16. Multiplerecent scam/
channels offraud

communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedexperienced
Don't know/

Can't remember/
Prefer not toCounterfeit

NoNoYessayNoYesComputerSmartphonegoods scamTotal
(x)(v)(u)(t)(s)(r)(n)(l)(j)(T)

25291319161416251249Unweighted base

25**28**12**18**16**13**15**25**12**48*Weighted base

24281319151415251248Effective base

667--13210413Yes - the content was promoted
24%20%60%--100%11%38%30%27%

10132-16-88416No - the content was not
39%46%17%-100%-53%33%37%34%promoted

67213--34113Don't know
25%23%15%68%--23%17%9%26%

3316--2336Can't remember
12%10%8%32%--13%12%24%12%

----------Prefer not to say
----------
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Table 119
Q12. You selected a mass message posted to a group, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through a mass message posted to a group

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24b. Contacted more byQ24a. Seen more suspiciousQ23. Result of
strangers afterwardscontent afterwardsreportingQ21. Action takenQ19. Money lost

NET: Shared myI didn't lose
NoYesNoYesContent removedexperienceNET: ReportedYesany moneyNET: YesTotal
(x)(w)(v)(u)(n)(l)(k)(i)(g)(a)(T)

2918182512143039311849Unweighted base

28**17**18**24**12**13**29**38*31**17**48*Weighted base

2818172512142938301848Effective base

6648348115813Yes - the content was promoted
22%32%21%35%25%28%28%30%17%44%27%

1349655101312416No - the content was not
44%22%53%25%44%40%35%33%40%23%34%promoted

8455337109413Don't know
27%23%26%19%24%25%23%27%29%22%26%

24-51144426Can't remember
7%23%-21%8%8%14%10%13%11%12%

-----------Prefer not to say
-----------
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Table 120
Q12. You selected a mass message posted to a group, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through a mass message posted to a group

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/limitingPersonalInternet access
Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationinternet usageat home

PotentiallyMostUniversitySecondary
financiallyfinancially£36,400 -£26,000 -£15,600 -degree orschool or
vulnerablevulnerableNoYes£51,999£36,399£25,999NoYesequivalentequivalent1-5 hoursYesTotal

(y)(x)(w)(v)(s)(r)(q)(o)(n)(k)(j)(e)(a)(T)

3011282010141624251726364949Unweighted base

28**12**27**20**10**13**14**22**25**16**26**35*48*48*Weighted base

2911272010141623241625354848Effective base

731023453106591313Yes - the content was promoted
26%24%39%8%27%30%37%15%38%35%21%27%27%27%

10397454107511111616No - the content was not
34%29%34%37%36%36%30%43%27%29%41%32%34%34%promoted

6466333664791313Don't know
23%38%24%30%27%20%19%28%25%22%27%27%26%26%

51151223323566Can't remember
17%9%4%25%10%14%14%14%11%14%11%15%12%12%

--------------Prefer not to say
--------------
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Table 121
Q12. You selected a mass message posted to a group, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through a mass message posted to a group

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know other
victimsEthnicitySEGAgeGender

Minority
NoYesEthnic GroupWhiteC2DEABC1DEC2C1ABNET: 55+NET: 35-54NET: 18-3455-6445-5435-4425-34WomanManTotal
(D)(C)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(j)(i)(h)(g)(b)(a)(T)

1858106941371724211624371819201716403879Unweighted base

19**5611**6741*36*18**23**20**16**20**38*19**16**21**17**16**43*33*78Weighted base

1856106740361723211523361819201716403777Effective base

41041078424456332435914Yes - the content was promoted
21%18%41%15%16%21%24%11%19%24%25%16%16%16%10%24%19%12%27%18%v

723327171361158415114878171330No - the content was not
40%40%31%40%42%36%34%48%23%52%21%39%57%22%37%41%49%38%41%39%promoted

4133171084671694554413620Don't know
23%23%28%25%25%24%24%26%36%9%30%25%21%31%26%24%25%29%18%25%

310-1477344257156219514Can't remember
16%19%-20%17%19%18%15%22%14%25%20%6%31%27%11%7%20%14%17%

--------------------Prefer not to say
--------------------
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Table 122
Q12. You selected a search result or listing, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through a search result or listing

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q6b. Most
recent scam/

Q16. Multiple channels offraud
communicationQ12. Promoted contentQ10. Device usedexperienced

Don't know/
Can't remember/

Prefer not toCounterfeit
YesNosayNoYesComputerSmartphonegoods scamTotal
(y)(x)(t)(s)(r)(n)(l)(j)(T)

103634301543252979Unweighted base

10**35*33*30**14**40*26**28**78Weighted base

103533291542252877Effective base

45--1474214Yes - the content was promoted
38%16%--100%18%16%7%18%t

414-30-1691430No - the content was not
42%40%-100%-41%36%49%39%tpromoted

2920--107520Don't know
20%26%59%T--24%28%17%25%

-614--75814Can't remember
-18%41%T--17%21%27%17%

---------Prefer not to say
---------
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Table 123
Q12. You selected a search result or listing, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through a search result or listing

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24b. Contacted more byQ24a. Seen more suspicious
strangers afterwardscontent afterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost

ReimbursedCase is beingContentNET: Shared myI didn't lose
NoYesNoYesfullyinvestigatedremovedNothingexperienceNET: ReportedNoYesany money£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(r)(o)(n)(m)(l)(k)(j)(i)(g)(c)(b)(a)(T)

6114482813171421174814654112193879Unweighted base

6014**47*27**13**17**13**21**16**48*13**6539*12**19**39*78Weighted base

5913472713161421174614634012183777Effective base

9496232567311812614Yes - the content was promoted
14%29%18%21%16%16%13%24%35%16%23%17%21%10%11%16%18%

23717112851061932711591930No - the content was not
38%54%36%40%15%49%42%48%35%40%23%42%29%47%45%49%39%promoted

16211855533134161154920Don't know
26%12%24%30%36%30%39%15%19%27%28%25%27%43%20%23%25%

1311034113293109-5514Can't remember
21%5%21%10%33%6%6%14%11%18%26%16%23%-24%12%17%

-----------------Prefer not to say
-----------------
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Table 124
Q12. You selected a search result or listing, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through a search result or listing

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/limitingInternet
Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usageaccess at home

LeastPotentiallyMostUniversitySecondary
financiallyfinanciallyfinancially£52,000 -£26,000 -£15,600 -degree orschool or
vulnerablevulnerablevulnerableNoYes£77,999£36,399£25,999Up to £15,599NoYesequivalentequivalent6-9 hours1-5 hoursYesTotal

(z)(y)(x)(w)(v)(t)(r)(q)(p)(o)(n)(k)(j)(f)(e)(a)(T)

2041134531121723135326304113577779Unweighted base

20**38*14**43*31*13**16**21**13**5127**30**39*13**557678Weighted base

1940134430121722135126294013557577Effective base

4635723528657381314Yes - the content was promoted
18%17%23%11%24%15%17%21%16%16%24%17%17%23%15%17%18%w

1016417137855181213146212930No - the content was not
48%43%30%39%43%53%53%22%38%36%44%45%37%46%38%39%39%promoted

212313622751549103162020Don't know
10%32%23%31%20%15%14%35%37%30%16%28%26%23%29%26%25%

53394235194381101414Can't remember
25%8%25%20%13%17%17%22%9%18%16%10%21%8%19%18%17%y

-----------------Prefer not to say
-----------------
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Table 125
Q12. You selected a search result or listing, were you aware if it was sponsored or promoted?
Base: All those who encountered the online fraud/scam through a search result or listing

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

182255154014733951922768910313813815918212930577289939930210256470Unweighted base

17526015**43*15*77389193273959713014313718214928**4861939010148**231233468Weighted base

176243153913703771852638510013313015517912329567088919830205244449Effective base

1537-63114518379101622122123236913185262856Yes - it was from a friend or
8%14%-15%20%14%12%9%14%9%10%12%15%9%12%15%8%7%10%9%14%18%10%11%12%12%connection of mine

14921014321260324166219828410811112215211225435481717438191192386No - it was from a user I
85%81%93%74%80%78%83%86%80%86%86%83%78%89%Tm83%76%88%89%g89%g87%g79%74%80%83%82%82%gmdidn't know

54-4-4646221524411--4224510Don't know
3%2%-9%Tv-5%1%2%2%2%2%1%3%1%2%3%3%2%--5%i2%3%2%2%2%v

7911-21551132562510-1132739817Can't remember
4%3%7%3%-3%4%3%4%3%2%4%4%1%3%7%o-2%2%4%2%7%6%4%3%4%

--------------------------Prefer not to say
--------------------------
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Absolutes/col percents

Table 126
Q13. You selected user-generated post/video or direct message from an individual or mass message posted to a group, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through post, video, direct message or mass message

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple
channels of

communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced
ComputerInvestment

Don'tDon'tsoftware, pension
know/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

YesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

442712538956354027194412232248171719573571196679470Unweighted base

42*27127**3865634*43*28**18540*22924**47*18**16**19**5635*7020**6578468Weighted base

432592437154343825184402152047161719543468186375449Effective base

632--5636131952917361666413356Yes - it was from a friend or
14%12%--100%Tv8%14%45%10%13%13%3%15%a17%36%5%10%16%a8%22%20%Ta4%12%avconnection of mine

34223-386-223513160321852132151116492663144872386No - it was from a user I
83%82%-100%Tu-64%80%46%87%T80%81%87%68%83%64%85%88%j76%90%bej70%74%92%Tbej82%jtudidn't know

2510--3-34-413----2121-10Don't know
4%2%36%--9%T-9%2%-2%5%6%Ta----5%a1%8%2%-2%v

-1117--63-231115--211--3317Can't remember
-4%64%--19%T6%-1%7%n5%n5%11%Td--10%2%3%--5%4%4%nv

-----------------------Prefer not to say
-----------------------
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Table 127
Q13. You selected user-generated post/video or direct message from an individual or mass message posted to a group, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through post, video, direct message or mass message

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
ProvidedCase isNET: SharedI didn't

ReimbursedfurtherbeingContentmyNET:lose any£1,000 -
NoYesNoYesOtherfullyinformationinvestigatedremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(r)(q)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

29115123719318282464631981072577338939110313178470Unweighted base

29114823519317**29**25**63631991082597139039010**30*30*77468Weighted base

2781442251851727226261190103246703723749303075449Effective base

361925291661113171733945403571556Yes - it was from a friend or
12%13%10%15%5%21%24%17%21%Tm9%15%13%13%12%10%31%16%22%g20%Tg12%gconnection of mine

240121201155152117504617482212593233287252157386No - it was from a user I
82%82%85%80%90%72%69%79%73%88%Tn76%82%84%83%l84%Ta69%81%71%74%82%andidn't know

82511-2-3155176-11410Don't know
3%1%2%1%5%-6%-5%m*4%2%2%2%2%-3%3%5%2%mu

8648-2-21751011416--1117Can't remember
3%4%2%4%-7%-3%2%3%4%4%2%4%4%--4%1%4%v

--------------------Prefer not to say
--------------------
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Table 128
Q13. You selected user-generated post/video or direct message from an individual or mass message posted to a group, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through post, video, direct message or mass message

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/limitingaccess at

Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Below

LeastPotentiallyMostHigherUniversitySecondarysecondary
financiallyfinanciallyfinancially£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up touniversitydegree orschool orschool orMore than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYesdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hoursYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(l)(k)(j)(i)(g)(f)(e)(a)(T)

902629030615313317011411610130916150177219164394317467470Unweighted base

842609430415213**28*7311511210029916951*17122114**43*97313465468Weighted base

88248872931461330671081119829415648170209154190303446449Effective base

112715421234812198282842329-414375656Yes - it was from a friend or
13%10%16%14%8%21%14%11%10%17%8%9%16%To8%14%13%-9%14%12%12%12%oconnection of mine

68218742481277245895918725712946140177133778257384386No - it was from a user I
81%84%78%82%84%57%86%79%82%82%87%86%Tn76%89%82%80%93%87%80%82%83%82%ndidn't know

14554--24-3361261-45910Don't know
1%2%5%2%2%--3%4%q-3%1%4%2%1%3%7%-4%2%2%2%ao

4111893-54221161610-11141717Can't remember
4%4%1%3%6%21%-7%4%2%2%4%4%2%3%4%-3%2%4%4%4%

----------------------Prefer not to say
----------------------
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Table 129
Q13. You selected user-generated post/video or direct message from an individual or mass message posted to a group, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through post, video, direct message or mass message

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know other
victimsEthnicitySEGAgeGender

Minority Ethnic
NoYesGroupWhiteC2DEABC1DEABNET: 35-54NET: 18-3425-3418-24WomanManTotal
(D)(C)(w)(v)(u)(t)(s)(p)(n)(m)(g)(f)(b)(a)(T)

1825935182710201522148192645Unweighted base

19**28**10**37*19**30**12**23**15**27**14**13**22**27**49*Weighted base

172393317259191521148182442Effective base

2516-7-72523257Yes - it was from a friend or
10%19%10%17%-24%-32%13%19%15%25%10%19%15%connection of mine

1621928182012151220118201939No - it was from a user I
82%74%90%75%95%68%100%64%81%72%79%64%90%69%78%didn't know

-1-1-1-11----11Don't know
-3%-2%-3%-4%6%----3%2%

11-211---211-22Can't remember
8%3%-6%5%5%---9%6%12%-9%5%

---------------Prefer not to say
---------------
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Table 130
Q13. You selected a user-generated post, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through a user-generated post

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q6b. Most
Q16. Multiplerecent scam/
channels ofQ13. Personalfraud

communicationconnectionQ12. Promoted contentQ10. Device usedexperienced
Don't know/Investment,

Can't remember/pension or 'get
Prefer not torich quick'

NoNosayNoYesComputerSmartphonescamTotal
(x)(v)(t)(s)(r)(n)(l)(b)(T)

263615201017231245Unweighted base

29**39*15**23**12**17**25**13**49*Weighted base

24341419916221142Effective base

5--343457Yes - it was from a friend or
19%--13%37%19%16%39%15%vconnection of mine

2139122061319839No - it was from a user I
73%100%T84%87%56%76%74%61%78%didn't know

1---11--1Don't know
3%---8%5%--2%

1-2---2-2Can't remember
5%-16%---10%-5%

---------Prefer not to say
---------
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Table 131
Q13. You selected a user-generated post, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through a user-generated post

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24b. Contacted more byQ24a. Seen more suspicious
strangers afterwardscontent afterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost

NET: Shared myI didn't lose
NoYesNoYesContent removedNothingexperienceNET: ReportedYesany moneyTotal
(x)(w)(v)(u)(n)(m)(l)(k)(i)(g)(T)

291318229211228433945Unweighted base

32**14**20**24**11**23**13**30**46*42*49*Weighted base

271217218201126403742Effective base

52344335777Yes - it was from a friend or
17%14%16%17%40%13%23%18%16%17%15%connection of mine

26101618518824363139No - it was from a user I
80%75%80%76%51%80%59%79%77%75%78%didn't know

1-1-1-1-111Don't know
3%-5%-9%-7%-2%2%2%

-1-1-111222Can't remember
-11%-6%-7%11%3%5%6%5%

-----------Prefer not to say
-----------
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Table 132
Q13. You selected a user-generated post, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through a user-generated post

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/limitingInternet access
Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usageat home

PotentiallyMostHigherUniversitySecondary
financiallyfinancially£26,000 -£15,600 -universitydegree orschool or
vulnerablevulnerableNoYes£36,399£25,999Up to £15,599NoYesdegreeequivalentequivalent6-9 hours1-5 hoursYesTotal

(y)(x)(w)(v)(r)(q)(p)(o)(n)(l)(k)(j)(f)(e)(a)(T)

27102616121211242110102410314545Unweighted base

31**10**29**16**14**12**11**25**24**11**11**27**11**34**49*49*Weighted base

2510241511111122209102210294242Effective base

4-51-1-343131477Yes - it was from a friend or
14%-18%7%-9%-12%18%29%10%12%9%13%15%15%connection of mine

241022141111112118710219273939No - it was from a user I
76%100%76%84%77%91%100%83%74%71%90%76%78%82%78%78%didn't know

1-1-1---1--1-111Don't know
3%-3%-6%---4%--3%-3%2%2%

2-112--11--21122Can't remember
8%-3%9%17%--6%4%--9%13%3%5%5%

----------------Prefer not to say
----------------
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Table 133
Q13. You selected a user-generated post, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through a user-generated post

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

14419713275231615221471811121021351468728495872746819167197368Unweighted base

13719913**29**54309152209757710610211714610026**42*4975716930**183175362Weighted base

1401881326513031462056879108971311448327485771736819163190353Effective base

1120-36291420779128131323349122181534Yes - it was from a friend or
8%10%-11%10%9%9%10%10%9%8%12%7%9%13%6%6%7%6%13%17%Ti6%10%9%9%connection of mine

122172122345271133182646995871081278124384570585328159154316No - it was from a user I
89%87%92%81%83%88%88%87%86%89%89%85%92%Tm87%81%91%92%g93%g93%gh82%76%94%87%88%87%gdidn't know

22-1133121-122-11--2--224Don't know
1%1%-4%2%1%2%*3%1%-1%1%1%-3%2%--3%--1%1%1%

241126251132-35---125-448Can't remember
1%2%8%4%4%2%1%2%1%1%3%2%-2%5%o---1%3%7%Tj-2%2%2%

-------------------------Prefer not to say
-------------------------
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Table 138
Q13. You selected a direct message from an individual, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through a direct message from an individual

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ10. Device usedQ6b. Most recent scam/fraud experienced

Computer
Don't know/software

Can'tserviceMoney muleInvestment,
remember/FakePsychic orfraud orrecruitmentpension or
Prefer notemploymentCounterfeitHealth orclairvoyantransomwareIdentityImpersonatioor money'get richRomance or

YesNoto sayNoYesComputerTabletSmartphonescamgoods scammedical scamscamscamfraudn fraudlaunderingquick' scamdating scamTotal
(y)(x)(w)(v)(u)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(c)(b)(a)(T)

3621712321351612917017251114483066144571368Unweighted base

34*21312**31634*15228**17319**25**11**14**46*30**6614**42*69362Weighted base

3520912307341542816415241114462964134368353Effective base

221--3415415-31166634134Yes - it was from a friend or
6%10%--100%Tv10%13%9%-13%10%7%12%a19%9%a23%9%a1%9%avconnection of mine

32183-316-1352515018181013402159113766316No - it was from a user I
94%86%-100%Tu-89%87%87%94%74%90%93%88%71%90%77%86%96%T87%udidn't know

-34--2-2-1---21---4Don't know
-1%33%--1%-1%-5%---6%1%---1%

-68--1-612---1--228Can't remember
-3%67%--1%-3%6%8%---3%--4%3%2%v

-------------------Prefer not to say
-------------------
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Table 139
Q13. You selected a direct message from an individual, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through a direct message from an individual

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
ProvidedCase isNET: SharedI didn't

ReimbursedfurtherbeingContentmyNET:lose any
NoYesNoYesOtherfullyinformationinvestigatedremovedNothingexperienceReportedNoYesmoney£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(r)(q)(o)(n)(m)(l)(k)(j)(i)(g)(c)(b)(a)(T)

22711820014016181348401668019361300319201748368Unweighted base

22411619613916**19**12**46*39*166811935829831520**16**47*362Weighted base

21811319113415181346391607718558288305191747353Effective base

23101914-4265139206282651934Yes - it was from a friend or
10%9%10%10%-23%14%13%12%8%11%10%10%9%8%24%6%19%Tg9%gconnection of mine

19510117212215151039331486516753260279151437316No - it was from a user I
87%88%88%88%94%77%86%84%85%90%80%87%90%87%l88%76%88%79%87%ldidn't know

22211---1143-44---4Don't know
1%2%1%1%6%---3%1%5%Ti2%-1%1%---1%

4222---1-333-67-118Can't remember
2%1%1%1%---2%-2%4%2%-2%2%-6%2%2%

-------------------Prefer not to say
-------------------
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Table 140
Q13. You selected a direct message from an individual, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through a direct message from an individual

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/limitingaccess at

Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Below

LeastPotentiallyMostHigherUniversitySecondarysecondary
financiallyfinanciallyfinancially£52,000 -£36,400 -£26,000 -£15,600 -Up touniversitydegree orschool orschool orMore than
vulnerablevulnerablevulnerableNoYes£77,999£51,999£36,399£25,999£15,599NoYesdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hoursYesTotal

(z)(y)(x)(w)(v)(t)(s)(r)(q)(p)(o)(n)(l)(k)(j)(i)(g)(f)(e)(a)(T)

7220267249113275387868125511335146166143573246366368Unweighted base

661977024511125**5486837924511736*14116412**35*73241360362Weighted base

7119365239108265183827824411034140160143470236351353Effective base

51892683291251718-1420-29223434Yes - it was from a friend or
7%9%13%11%7%13%4%11%14%6%7%15%To-10%12%l-6%12%9%10%9%oconnection of mine

601735821010021477472712229534123139123265207314316No - it was from a user I
91%88%83%86%90%87%87%86%86%90%90%Tn81%95%87%85%100%94%88%86%87%87%ndidn't know

11231-11-222112---444Don't know
1%1%3%1%1%-2%1%-3%1%2%2%1%1%---2%1%1%

-6162-42-153133---888Can't remember
-3%2%2%2%-8%Tq2%-1%2%3%2%2%2%---3%2%2%

---------------------Prefer not to say
---------------------

Page 144

Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022
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Table 141
Q13. You selected a direct message from an individual, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through a direct message from an individual

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know other
victimsEthnicitySEGAgeGender

NoYesWhiteC2DEABC1C2C1ABNET: 55+NET: 35-54NET: 18-3455-6445-5425-34WomanManTotal
(D)(C)(v)(u)(t)(r)(q)(p)(o)(n)(m)(j)(i)(g)(b)(a)(T)

1827412029121712161716121115232649Unweighted base

17**27**40*20**28**11**15**13**13**18**17**10**11**15**25**23**48*Weighted base

1826402028121711161716121115232548Effective base

2910483624442346612Yes - it was from a friend or
10%35%25%21%29%27%42%12%30%24%23%24%29%26%25%26%26%connection of mine

111522141587871110768121628No - it was from a user I
64%57%56%68%53%73%45%62%55%62%58%65%50%54%49%70%59%didn't know

1-2-2-11--2--2112Don't know
7%-5%-8%-7%9%--13%--14%5%4%4%

32523-122211215-5Can't remember
19%8%13%11%11%-6%17%15%13%6%10%21%6%22%-11%

-----------------Prefer not to say
-----------------

Page 145

Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 142
Q13. You selected a mass message posted to a group, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through a mass message posted to a group

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q6b. Most
Q16. Multiplerecent scam/
channels offraud

communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedexperienced
Don't know/

Can't remember/
Prefer not toCounterfeit

NoNoYessayNoYesComputerSmartphonegoods scamTotal
(x)(v)(u)(t)(s)(r)(n)(l)(j)(T)

25291319161416251249Unweighted base

25**28**12**18**16**13**15**25**12**48*Weighted base

24281319151415251248Effective base

6-1232719412Yes - it was from a friend or
23%-100%15%13%57%5%35%31%26%connection of mine

1528-91361214628No - it was from a user I
60%100%-51%80%43%81%56%50%59%didn't know

1--2--11-2Don't know
4%--11%--6%5%-4%

3--41-1125Can't remember
12%--22%8%-7%5%18%11%

----------Prefer not to say
----------
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Table 143
Q13. You selected a mass message posted to a group, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through a mass message posted to a group

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24b. Contacted more byQ24a. Seen more suspiciousQ23. Result of
strangers afterwardscontent afterwardsreportingQ21. Action takenQ19. Money lost

NET: Shared myI didn't lose
NoYesNoYesContent removedexperienceNET: ReportedYesany moneyNET: YesTotal
(x)(w)(v)(u)(n)(l)(k)(i)(g)(a)(T)

2918182512143039311849Unweighted base

28**17**18**24**12**13**29**38*31**17**48*Weighted base

2818172512142938301848Effective base

752934797612Yes - it was from a friend or
24%31%11%39%26%29%26%22%21%33%26%connection of mine

1791212791825181028No - it was from a user I
62%49%71%48%58%71%61%65%58%61%59%didn't know

2-1-1--1112Don't know
7%-6%-8%--3%4%6%4%

23231-445-5Can't remember
7%19%12%13%8%-14%11%17%-11%

-----------Prefer not to say
-----------
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Table 144
Q13. You selected a mass message posted to a group, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through a mass message posted to a group

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/limitingPersonalInternet access
Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationinternet usageat home

PotentiallyMostUniversitySecondary
financiallyfinancially£36,400 -£26,000 -£15,600 -degree orschool or
vulnerablevulnerableNoYes£51,999£36,399£25,999NoYesequivalentequivalent1-5 hoursYesTotal

(y)(x)(w)(v)(s)(r)(q)(o)(n)(k)(j)(e)(a)(T)

3011282010141624251726364949Unweighted base

28**12**27**20**10**13**14**22**25**16**26**35*48*48*Weighted base

2911272010141623241625354848Effective base

46102235667491212Yes - it was from a friend or
13%53%37%11%16%20%32%28%23%45%16%26%26%26%connection of mine

20515127981315518202828No - it was from a user I
69%47%55%63%64%72%54%58%60%34%68%59%59%59%didn't know

2-1111--211-22Don't know
7%-4%6%11%8%--8%6%4%-4%4%

3-141-23223555Can't remember
11%-5%20%9%-14%14%9%15%11%15%11%11%

--------------Prefer not to say
--------------
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Table 145
Q13. You selected a mass message posted to a group, was it shared or sent by someone you knew?
Base: All those who encountered the online fraud/scam through a mass message posted to a group

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

1573112158161003932002929910013915313321015420516210710310252233260497NET: Online
51%60%TD71%63%54%63%54%54%57%53%54%57%57%51%59%o56%40%57%51%59%l59%l56%56%54%57%56%lvD

2142210518482936121716212219258681181312313466NET: Offline
7%8%7%11%16%11%7%8%7%6%9%6%8%9%5%9%16%Thi7%7%6%4%7%13%h7%8%7%n

12515862594026513217468648589981179120304957606329156148307I didn't interact with the
40%TC30%18%27%30%25%36%Tw36%34%37%34%35%33%38%33%33%41%33%40%31%35%34%31%36%33%34%wCfraudster at all

5711210172291547011337335459626855925293731292672112185Email
18%22%32%18%5%18%21%19%22%20%18%22%22%24%19%20%18%28%gh24%21%18%16%28%g17%25%Tb21%b

356751722682535425282529235430371424302476048108Social media (e.g. Facebook,
11%13%17%18%7%17%11%14%11%13%15%10%11%9%15%To11%5%8%11%13%17%Tfkl13%7%14%11%12%oTwitter, Instagram, Snapchat)

2252463146437402017172320391945111920172482978An instant messenger (e.g.
7%10%14%7%12%9%9%10%8%11%9%7%9%8%11%7%8%6%9%11%f11%f9%2%11%Ta6%9%afFacebook Messenger, WhatsApp,

Skype, Discord)

1332-8514341731612141792416-631311142311748A shopping website or app
4%6%-9%16%9%Tv5%5%6%3%6%6%6%3%7%6%-7%3%7%6%8%l2%7%a4%5%av(e.g. Amazon, eBay, Gumtree)

192212373414259515111714105668683172341A dating website or app (e.g.
6%4%4%2%11%4%5%4%5%5%3%6%4%6%4%4%9%7%5%4%3%4%3%4%5%5%Match, Tinder, Bumble)

1320241827142059101017997655471122134By Phone
4%4%7%4%5%5%4%4%4%3%5%4%4%7%Tn3%3%14%Tfghij6%4%3%2%4%2%3%5%4%

719-53919141477410510131136449161228Via SMS/ text
2%4%-5%12%6%v3%4%3%4%4%2%4%2%3%5%2%1%3%3%2%2%9%Tghk4%3%3%v

491--1102111174-49---221831013An online forum (e.g. Reddit,
1%2%5%--1%1%1%2%1%1%3%T1%-1%3%To---1%1%1%8%Tghijk1%2%1%ouMumsnet, The Student Room

forum)

-7-1-1625-232124-1--231167A gaming website or app (e.g.
-1%D-1%-1%1%*1%-1%1%1%*1%2%-1%--1%2%1%*1%1%PlayStation Network, Nintendo

Online, Xbox Live, Roblox)

25-2-25341213133-1-3-3-257Livestreaming service (e.g.
1%1%-2%-1%1%1%1%1%1%*1%*1%1%-1%-2%-2%-*1%1%Twitch, Facebook Live, YouTube

Gaming)

22-2-2313-122-13----122-44A Q&A website or app (e.g.
1%*-2%-1%**1%-*1%1%-*1%----*1%2%-1%*Quora, Yahoo  Answers)

31-2-22-4--13--4-----13-44A video-sharing service (e.g.
1%*-2%-1%*-1%--*1%--1%Tn-----*3%Thi-1%*YouTube, TikTok, Vimeo)

13-1-1213-121--3-----22313By Post/ letter
**-1%-1%***-*1%*--1%Tn-----1%2%1%**
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Table 146
Q14. Which one of the following best describes the communication channel the fraudster used to interact with you first, if at all, after you had
encountered/ seen the fraud or scam?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

-2-112--2--11-11----11--22An online blog (e.g.
-*-1%v3%1%Tv--*--**-**----1%1%--**WordPress, Bloglovin')

25----761331-331111121-347Other
1%1%----1%2%Tt*2%p1%*-1%1%*2%1%1%*1%1%-1%1%1%t

561--113593236364111514-7714Can't remember
2%1%4%--1%2%1%2%2%1%1%2%1%2%2%2%2%1%3%1%2%-2%2%2%

--------------------------Prefer not to say
--------------------------
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Table 146
Q14. Which one of the following best describes the communication channel the fraudster used to interact with you first, if at all, after you had
encountered/ seen the fraud or scam?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

38663932023137395934199532252783192023472754177984497NET: Online
88%T75%T90%Ty75%60%T66%54%63%61%52%59%60%61%ef59%ef42%63%ef72%defi40%38%49%61%61%efi82%Tbdefhi56%ef

jk

52239-292585273305414115811211466NET: Offline
12%25%Tx9%-8%4%7%8%8%7%3%8%11%3%2%12%j3%12%Taij12%j10%j7%8%4%7%j

---512217242516143331191152227853354274013307I didn't interact with the
---20%32%30%33%27%29%38%36%31%24%37%a50%Tabghk22%25%45%Tabhk50%Tabghk38%a25%31%a13%34%axyzfraudster at all

1712156693771511116234611238572683093517185Email
39%Ty14%36%Ty21%24%Tu12%10%16%20%30%Tl25%l12%25%16%19%15%21%22%11%27%ej31%27%ej16%21%elt

81188742131318828136471546668932313108Social media (e.g. Facebook,
19%13%20%T27%11%23%Tv18%20%T14%7%15%n17%Tn16%f10%9%19%f19%f5%11%8%10%18%Tdf13%12%fnTwitter, Instagram, Snapchat)

2126414413783175525734464123131578An instant messenger (e.g.
5%13%15%T4%11%T23%Tv9%8%5%5%6%14%Tn12%5%6%13%12%5%6%11%10%10%15%Tfj9%nFacebook Messenger, WhatsApp,

Skype, Discord)

363911227961532522812146211148A shopping website or app
7%7%9%T4%3%4%9%10%10%4%3%7%5%20%Tabdefgi2%6%b3%3%8%ab2%3%1%1%5%abv(e.g. Amazon, eBay, Gumtree)

k

3112722812--18320---12----23441A dating website or app (e.g.
6%13%Tx6%T9%7%T2%3%--5%4%5%---3%j8%bdefj----1%33%Tbdefghi5%dfjsMatch, Tinder, Bumble)

jk

21518-13-13318-1311-31103718-34By Phone
4%17%Tx4%-3%-1%3%5%5%m-3%2%1%-9%aij3%9%Taj4%a6%aj4%6%aj-4%aj

3520-15242291164211-26413428Via SMS/ text
8%5%4%T-4%4%5%3%3%2%1%4%8%j2%2%3%-2%8%Tbfj4%3%2%4%3%

229-3-143237-3-114---1313An online forum (e.g. Reddit,
4%2%2%-1%-1%4%T5%*4%n2%-2%-3%3%3%---1%3%1%nMumsnet, The Student Room

forum)

-43-511112-5-111--11-2-7A gaming website or app (e.g.
-5%Tx1%-1%2%1%1%2%*-1%-1%3%3%--2%1%-1%-1%PlayStation Network, Nintendo

Online, Xbox Live, Roblox)

-25-3-111223-31-2----1-7Livestreaming service (e.g.
-2%1%-1%-1%1%2%*2%1%-2%2%-6%Tabdef----1%-1%Twitch, Facebook Live, YouTube

Gaming)

13-1--12-1-1-2---1----14A Q&A website or app (e.g.
2%x4%Tx-3%--1%2%-*-*-2%T---1%----1%*Quora, Yahoo  Answers)
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Table 147
Q14. Which one of the following best describes the communication channel the fraudster used to interact with you first, if at all, after you had
encountered/ seen the fraud or scam?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

1212-1-12--111------2--4A video-sharing service (e.g.
3%Tx2%x*6%-2%v-2%5%T--*3%Tb1%------6%--*YouTube, TikTok, Vimeo)

-31-1--2-121-1---3-----3By Post/ letter
-3%Tx*-*--3%T-*2%*-1%---2%T-----*

1-1--------2-1-------1-2An online blog (e.g.
2%T-*--------*-1%-------1%-*WordPress, Bloglovin')

--7-2-1-14112-21---2---7Other
--2%T-1%-1%-1%1%1%*4%Tbj-4%Tabfj3%j---2%---1%

---12-31-713-11--4-221114Can't remember
---5%1%-5%T1%-2%1%1%-1%2%--4%-2%7%1%1%2%vx

------------------------Prefer not to say
------------------------
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Table 147
Q14. Which one of the following best describes the communication channel the fraudster used to interact with you first, if at all, after you had
encountered/ seen the fraud or scam?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

3021642462032013583523817318411630157433348205463148497NET: Online
52%64%Tx52%60%v64%86%61%57%83%55%59%60%61%j60%Tj38%60%Tj52%68%66%g68%Tg67%Tg56%gjvx

4025402541109-15819143810564059112566NET: Offline
7%10%8%7%12%7%10%14%m-10%7%6%7%8%7%8%6%15%11%12%g12%Tg7%g

22162169110712515546419756148822202665161841307I didn't interact with the
38%Tw24%36%32%21%7%27%25%17%31%33%32%29%30%55%Tikl30%40%Tabc17%19%19%19%34%abcikwfraudster at all

10568104631332011227296744103261561474171238185Email
18%27%Tx22%18%41%Tmnoqr22%22%17%7%18%23%22%23%21%17%21%22%13%21%13%17%21%x

752751454277217184129641295733102134108Social media (e.g. Facebook,
13%11%11%13%13%14%7%12%8%11%15%13%15%13%8%13%11%9%12%23%Tag15%12%Twitter, Instagram, Snapchat)

47293536-16681383823467705551062378An instant messenger (e.g.
8%11%8%11%-7%6%10%28%9%6%12%Tt12%j9%4%10%j8%18%13%6%10%9%jFacebook Messenger, WhatsApp,

Skype, Discord)

30132223241624128108395432448132548A shopping website or app
5%5%5%7%7%28%17%Tmnoq3%14%8%m7%3%4%8%Til3%6%4%13%10%g14%Tg11%Tg5%gm(e.g. Amazon, eBay, Gumtree)

26919161-12-372192253533131741A dating website or app (e.g.
5%4%4%5%3%-1%4%-2%5%7%Tor5%4%3%5%5%3%3%1%3%5%Match, Tinder, Bumble)

231021142-55-921191962924323934By Phone
4%4%4%4%7%-6%8%n-6%2%4%5%4%4%4%4%10%3%3%4%4%

151315111142-767417324142661428Via SMS/ text
3%5%Tx3%3%3%7%4%3%-4%5%2%2%3%2%3%2%5%7%g7%Tg6%Tg3%g

8556-1211414-71117121613An online forum (e.g. Reddit,
1%2%1%2%-10%2%2%4%3%1%1%-1%1%2%1%3%3%1%3%1%Mumsnet, The Student Room

forum)

1616--11111--616312257A gaming website or app (e.g.
*2%Tx*2%Tv--1%2%m4%1%1%--1%1%1%*3%2%2%g2%Tg1%gvxPlayStation Network, Nintendo

Online, Xbox Live, Roblox)

2525--3112-226-731-347Livestreaming service (e.g.
*2%Tx*1%--3%Tm2%4%1%-1%1%1%-1%*4%-3%Tg2%g1%gxTwitch, Facebook Live, YouTube

Gaming)

3-11-11-21---3-4112134A Q&A website or app (e.g.
1%-**-5%1%-6%1%---1%-1%*3%2%g1%1%Tg*gQuora, Yahoo  Answers)

3131--122----4-4---244A video-sharing service (e.g.
1%*1%*--1%4%Tmno9%----1%-1%---3%Tg2%Tg*YouTube, TikTok, Vimeo)
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Table 148
Q14. Which one of the following best describes the communication channel the fraudster used to interact with you first, if at all, after you had
encountered/ seen the fraud or scam?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

213-1--2----13131-1223By Post/ letter
**1%-3%Tmno--3%Tm----1%1%1%**-1%2%g1%*g

1111-----11111-22----2An online blog (e.g.
****-----1%1%*1%*-**----*WordPress, Bloglovin')

52521--2-12435-75-2-27Other
1%1%1%*3%--3%-1%1%1%1%1%-1%1%-2%-1%1%

92102--21-5-5391119-11314Can't remember
2%1%2%1%--2%2%-3%-2%2%2%1%1%1%-1%1%1%2%u

----------------------Prefer not to say
----------------------
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Table 148
Q14. Which one of the following best describes the communication channel the fraudster used to interact with you first, if at all, after you had
encountered/ seen the fraud or scam?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

8128210931417293469125122116299198659177232196810231211492497NET: Online
51%57%61%55%58%45%53%56%57%54%63%T53%61%To58%58%55%55%58%62%55%55%51%56%56%o

1338114519-93211811412429222846114636566NET: Offline
8%8%6%8%6%-15%Tps3%10%s8%6%7%8%18%9%7%7%14%5%6%8%13%7%7%s

591645319610010204967825321493233116147933651998307307I didn't interact with the
37%33%30%34%34%49%31%40%p30%36%29%38%Tn29%23%32%36%35%28%30%36%35%36%35%34%nfraudster at all

341073312953515304342401236231859901222381185183185Email
21%22%18%23%18%26%23%24%19%19%22%22%19%28%18%18%21%38%Tjkl20%21%21%26%21%21%

205826644227183228185355-153656-1819692108108Social media (e.g. Facebook,
13%12%15%11%14%9%11%15%15%12%10%9%17%To-15%i11%i13%i-16%10%12%8%12%12%ioTwitter, Instagram, Snapchat)

6511547302481427194335-7343429165027778An instant messenger (e.g.
4%10%z8%8%10%9%6%6%6%12%10%8%11%-7%11%8%7%8%9%9%7%9%9%zFacebook Messenger, WhatsApp,

Skype, Discord)

530132720-331712132721-619222683314848A shopping website or app
3%6%7%5%7%-4%3%8%5%7%5%7%-6%6%5%5%6%4%6%5%5%5%(e.g. Amazon, eBay, Gumtree)

111892713-43105173382318162492814041A dating website or app (e.g.
7%4%5%5%4%-6%3%5%2%9%Tqs6%Tn3%18%3%5%4%7%3%5%5%5%4%5%nqMatch, Tinder, Bumble)

72072211-5-8147259-49183552233334By Phone
4%4%4%4%4%-8%s-4%s6%s4%s4%3%-4%3%4%10%k5%3%4%13%4%4%s

6164208-431144151323121011621-2828Via SMS/ text
4%3%2%4%3%-7%q3%5%2%2%3%4%18%3%4%2%4%1%3%4%-3%3%

16664-12118761327-526-1113An online forum (e.g. Reddit,
1%1%3%T1%1%-2%1%*1%4%Tqr1%2%13%3%1%2%-4%Te1%1%-1%1%aMumsnet, The Student Room

forum)

14244--213134-232-143-77A gaming website or app (e.g.
1%1%1%1%1%--2%*1%*1%1%-2%1%*-1%2%*-1%1%PlayStation Network, Nintendo

Online, Xbox Live, Roblox)

33134-1-42-52-313-124-77Livestreaming service (e.g.
2%1%1%1%1%-2%-2%1%-1%1%-3%Tk*1%-1%1%1%-1%1%Twitch, Facebook Live, YouTube

Gaming)

-2231---22132-122-122-44A Q&A website or app (e.g.
-1%1%1%*---1%1%**1%-1%**-1%1%*-**Quora, Yahoo  Answers)

11222--22--4---22-12--44A video-sharing service (e.g.
1%*1%*1%--2%Tq1%--1%---1%*-1%e1%e--**YouTube, TikTok, Vimeo)
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Table 149
Q14. Which one of the following best describes the communication channel the fraudster used to interact with you first, if at all, after you had
encountered/ seen the fraud or scam?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

-2-3----2--22-31----3-33By Post/ letter
-*-1%----1%--*1%-3%Tjk*----1%-**

-1111--11---2-11--1-1-22An online blog (e.g.
-*1%**--1%*---1%-1%*--1%-*-**WordPress, Bloglovin')

32261-1-32152--25-133-77Other
2%*1%1%*-1%-1%1%1%1%1%--1%1%-1%2%*-1%1%

264851-143477-167-239-1414Can't remember
1%1%2%1%2%6%-1%2%1%2%1%2%-1%2%2%-2%2%2%-2%2%

------------------------Prefer not to say
------------------------
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Table 149
Q14. Which one of the following best describes the communication channel the fraudster used to interact with you first, if at all, after you had
encountered/ seen the fraud or scam?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.
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Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
Ethnic

NoYesAsianGroupWhiteC2DEABC1DEC2C1ABNET: 55+NET: 35-54NET: 18-3455-6445-5435-4425-34WomanManTotal
(D)(C)(y)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(j)(i)(h)(g)(b)(a)(T)

3468172682545323312528285327172330235454108Unweighted base

35*6717**26**82535425**28*25**29**23**5430**14**24**30**24**6048108Weighted base

3365172679525122302427285226172329235352104Effective base

295814236946472224222515492811232622514293NET: Messaging
83%86%82%88%85%86%87%88%84%88%86%66%90%93%76%95%87%91%85%87%86%

---------------------NET: Video calling
---------------------

2140101649303515161618736223142216372865One-to-one messaging in
59%60%56%61%60%57%64%59%56%66%63%30%66%73%22%59%71%65%61%59%60%private

812341813975548104782413821Messaging/ commenting in
24%18%17%15%22%24%16%29%19%19%14%32%18%13%49%32%7%17%22%17%20%public

-523333-3131421132156Group messaging in private
-8%9%13%3%5%6%-10%3%9%3%6%6%5%4%8%8%2%11%Tb6%b

---------------------Video calling in private
---------------------

---------------------Video calling in public e.g.
---------------------webinars, conferences and

livestreams

23114131-21221--21325Other
6%4%6%4%5%2%6%4%-8%4%7%4%4%--7%5%5%4%5%

4622874241363131216410Can't remember
11%10%13%8%10%12%7%8%16%4%10%27%6%4%24%5%6%5%10%9%10%

---------------------Prefer not to say
---------------------
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Table 154
Q15. You selected social media, what method did the fraudster use to communicate with you first?
Base: All where fraudster used social media first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.
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Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

Don't know/Investment,
Can't remember/pension or 'get

Prefer not toCounterfeitrich quick'Romance or
YesNoNoYessayNoComputerTabletSmartphonegoods scamscamdating scamTotal
(y)(x)(v)(u)(t)(s)(n)(m)(l)(j)(b)(a)(T)

138642131217301362152312108Unweighted base

11**8842*13**13**18**28**13**6415**23**13**108Weighted base

138340131216291260152211104Effective base

1175411381823105810211393NET: Messaging
100%85%96%T100%66%100%81%79%90%70%91%100%86%

-------------NET: Video calling
-------------

755357213127449141365One-to-one messaging in
63%62%83%T56%19%72%44%51%69%T62%59%100%60%private

1185554741014-21Messaging/ commenting in
7%20%11%37%40%23%27%28%16%8%17%-20%public

4311113-3-4-6Group messaging in private
31%3%2%7%8%5%10%-5%-16%-6%x

-------------Video calling in private
-------------

-------------Video calling in public e.g.
-------------webinars, conferences and

livestreams

-5--1-2-31--5Other
-6%--9%-6%-5%5%--5%

-82-3-43342-10Can't remember
-9%4%-25%-13%21%5%24%9%-10%l

-------------Prefer not to say
-------------
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Table 155
Q15. You selected social media, what method did the fraudster use to communicate with you first?
Base: All where fraudster used social media first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.
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Q24b. Contacted more byQ24a. Seen more suspicious
strangers afterwardscontent afterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost

Case is beingNET: Shared myI didn't lose
NoYesNoYesinvestigatedContent removedNothingexperienceNET: ReportedNoYesany money£1 - £99NET: YesTotal
(x)(w)(v)(u)(o)(n)(m)(l)(k)(j)(i)(g)(b)(a)(T)

7429504616184130631394722335108Unweighted base

7527**51*45*17**18**41*29**6412**957321**34*108Weighted base

7128484516174029601390702334104Effective base

632440421317362558108266142693NET: Messaging
84%89%79%92%79%94%87%84%90%84%87%89%69%78%86%

---------------NET: Video calling
---------------

43193026892817447584691865One-to-one messaging in
57%68%59%58%47%48%68%60%68%56%61%63%44%54%60%private

163813567511319183321Messaging/ commenting in
21%12%15%28%28%32%17%19%17%20%20%24%17%10%20%public

433312123152256Group messaging in private
5%10%5%6%5%14%2%6%5%8%6%2%8%14%Tg6%g

---------------Video calling in private
---------------

---------------Video calling in public e.g.
---------------webinars, conferences and

livestreams

5-311-2-2142335Other
7%-6%2%7%-4%-3%9%4%3%14%9%5%

7373214541963510Can't remember
10%11%15%6%14%6%9%16%7%7%9%8%16%14%10%

---------------Prefer not to say
---------------
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Table 156
Q15. You selected social media, what method did the fraudster use to communicate with you first?
Base: All where fraudster used social media first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/limitingaccess at

Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
LeastPotentiallyMostHigherUniversitySecondary

financiallyfinanciallyfinancially£36,400 -£26,000 -£15,600 -Up touniversitydegree orschool orMore than 10
vulnerablevulnerablevulnerableNoYes£51,999£36,399£25,999£15,599NoYesdegreeequivalentequivalenthours6-9 hours1-5 hoursYesTotal

(z)(y)(x)(w)(v)(s)(r)(q)(p)(o)(n)(l)(k)(j)(g)(f)(e)(a)(T)

2059256541183229175652153755191868108108Unweighted base

20**5826**6442*18**32*28**18**535515**36*5618**19**69108108Weighted base

2056256339183128165450153652191865104104Effective base

15512355361527251746471431461616589393NET: Messaging
76%89%88%85%87%83%86%90%95%87%85%93%87%83%91%84%85%86%86%

-------------------NET: Video calling
-------------------

1036164023122116113035101936911446565One-to-one messaging in
52%63%60%62%55%68%65%57%60%57%64%63%54%65%53%57%64%60%60%private

41159122576138211754122121Messaging/ commenting in
19%20%21%14%30%10%15%24%35%25%15%12%31%j13%27%22%17%20%20%public

13251123-3431221366Group messaging in private
5%6%7%8%2%5%5%10%-5%7%18%3%4%10%4%4%6%6%

-------------------Video calling in private
-------------------

-------------------Video calling in public e.g.
-------------------webinars, conferences and

livestreams

14-3222--23-14-2355Other
6%7%-5%5%12%5%--3%6%-2%7%-10%4%5%5%

433741331551462181010Can't remember
18%5%12%10%9%5%9%10%5%10%9%7%10%10%9%6%11%10%10%y

-------------------Prefer not to say
-------------------
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Table 157
Q15. You selected social media, what method did the fraudster use to communicate with you first?
Base: All where fraudster used social media first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.
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SEG
ABC1Total

(t)(T)

810Unweighted base

11**13**Weighted base

810Effective base

710NET: Messaging
71%75%

22NET: Video calling
16%14%

34Messaging/ commenting in
33%35%public

13Group messaging in private
14%21%

33One-to-one messaging in
24%20%private

22Video calling in private
16%14%

--Video calling in public e.g.
--webinars, conferences and

livestreams

--Other
--

11Can't remember
13%11%

--Prefer not to say
--
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Table 158
Q15. You selected an online forum, what method did the fraudster use to communicate with you first?
Base: All where fraudster used an online forum first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Total
(T)

10Unweighted base

13**Weighted base

10Effective base

10NET: Messaging
75%

2NET: Video calling
14%

4Messaging/ commenting in
35%public

3Group messaging in private
21%

3One-to-one messaging in
20%private

2Video calling in private
14%

-Video calling in public e.g.
-webinars, conferences and

livestreams

-Other
-

1Can't remember
11%

-Prefer not to say
-
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Table 159
Q15. You selected an online forum, what method did the fraudster use to communicate with you first?
Base: All where fraudster used an online forum first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.
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Q21. Action
taken
YesTotal
(i)(T)

910Unweighted base

11**13**Weighted base

910Effective base

810NET: Messaging
73%75%

22NET: Video calling
15%14%

34Messaging/ commenting in
27%35%public

33Group messaging in private
23%21%

33One-to-one messaging in
22%20%private

22Video calling in private
15%14%

--Video calling in public e.g.
--webinars, conferences and

livestreams

--Other
--

11Can't remember
12%11%

--Prefer not to say
--
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Table 160
Q15. You selected an online forum, what method did the fraudster use to communicate with you first?
Base: All where fraudster used an online forum first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet access
at home

YesTotal
(a)(T)

910Unweighted base

11**13**Weighted base

910Effective base

810NET: Messaging
73%75%

22NET: Video calling
15%14%

44Messaging/ commenting in
38%35%public

13Group messaging in private
13%21%

33One-to-one messaging in
22%20%private

22Video calling in private
15%14%

--Video calling in public e.g.
--webinars, conferences and

livestreams

--Other
--

11Can't remember
12%11%

--Prefer not to say
--
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Table 161
Q15. You selected an online forum, what method did the fraudster use to communicate with you first?
Base: All where fraudster used an online forum first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know other
victimsEthnicitySEGAgeGender

Minority
NoYesEthnic GroupWhiteC2DEABC1DEC2C1ABNET: 55+NET: 35-54NET: 18-3455-6445-5435-4425-34WomanManTotal
(D)(C)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(j)(i)(h)(g)(b)(a)(T)

2351146437401918182222391712182116443378Unweighted base

22**52*14**6437*40*20**17**17**23**20**39*19**11**19**20**17**48*29*78Weighted base

2349146236391918182121381712182116433376Effective base

2150146136382016172119371911181917472775NET: Messaging
95%97%100%96%98%95%100%95%100%91%96%95%100%100%94%95%100%98%94%96%

-1-1-1---1-1---1--11NET: Video calling
-2%-1%-2%---4%-2%---5%--3%1%

174210523130201114161631158141715412062One-to-one messaging in
74%81%74%81%85%75%100%67%80%71%80%80%80%78%73%87%88%86%70%80%private

532635-3232431311448Group messaging in private
21%7%13%10%8%13%-18%15%12%8%10%15%7%15%4%6%8%15%10%

-52323-2122212111235Messaging/ commenting in
-9%14%4%5%7%-11%5%9%8%5%6%15%6%4%6%4%9%6%public

-1-1-1---1-1---1--11Video calling in private
-2%-1%-2%---4%-2%---5%--3%1%

--------------------Video calling in public e.g.
--------------------webinars, conferences and

livestreams

11-211-1-111--1--112Other
5%1%-3%2%3%-5%-5%4%3%--6%--2%3%2%

--------------------Can't remember
--------------------

--------------------Prefer not to say
--------------------
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Table 166
Q15. You selected an instant messenger, what method did the fraudster use to communicate with you first?
Base: All where fraudster used an instant messenger first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ10. Device usedQ6b. Most recent scam/fraud experienced

Investment,
pension or 'get

Impersonationrich quick'Romance or
YesNoNoYesComputerSmartphonefraudscamdating scamTotal
(y)(x)(v)(u)(n)(l)(d)(b)(a)(T)

12644413175212121578Unweighted base

12**6444*13**17**5212**13**15**78Weighted base

12624313165112111576Effective base

10634412155211131475NET: Messaging
86%98%T100%92%89%100%92%100%95%96%

1-----1--1NET: Video calling
8%-----8%--1%

55539101345991262One-to-one messaging in
43%86%T89%T79%73%86%T77%71%83%80%private

2631331328Group messaging in private
16%10%6%7%16%7%8%21%12%10%

3221-411-5Messaging/ commenting in
26%3%5%6%-7%7%8%-6%xpublic

1-----1--1Video calling in private
8%-----8%--1%

----------Video calling in public e.g.
----------webinars, conferences and

livestreams

11-12---12Other
7%2%-8%11%---5%2%

----------Can't remember
----------

----------Prefer not to say
----------
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Table 167
Q15. You selected an instant messenger, what method did the fraudster use to communicate with you first?
Base: All where fraudster used an instant messenger first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24b. Contacted more byQ24a. Seen more suspicious
strangers afterwardscontent afterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost

Case is beingNET: Shared myI didn't lose
NoYesNoYesinvestigatedNothingexperienceNET: ReportedYesany money£100 - £999NET: YesTotal
(x)(w)(v)(u)(o)(m)(l)(k)(i)(g)(c)(a)(T)

4630373513382346715692278Unweighted base

47*29**35*36*13**38*23**46*705510**23**78Weighted base

4529363413372345705582176Effective base

46283336133721446754102175NET: Messaging
98%97%92%100%100%97%91%96%96%98%91%93%96%

-11---111-111NET: Video calling
-3%3%---4%2%1%-9%4%1%

4120292811351838584961362One-to-one messaging in
88%T69%81%78%85%90%T80%82%83%T88%T56%59%80%private

5334-23354248Group messaging in private
10%12%8%12%-4%12%6%8%8%17%16%10%i

-51421-441245Messaging/ commenting in
-16%3%10%15%3%-8%5%2%18%17%6%gpublic

-11---111-111Video calling in private
-3%3%---4%2%1%-9%4%1%

-------------Video calling in public e.g.
-------------webinars, conferences and

livestreams

1-2--11121-12Other
2%-5%--3%5%2%3%2%-3%2%

-------------Can't remember
-------------

-------------Prefer not to say
-------------
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Table 168
Q15. You selected an instant messenger, what method did the fraudster use to communicate with you first?
Base: All where fraudster used an instant messenger first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/limitingInternet access
Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usageat home

PotentiallyMostUniversitySecondary
financiallyfinancially£26,000 -£15,600 -degree orschool or
vulnerablevulnerableNoYes£36,399£25,999Up to £15,599NoYesequivalentequivalent6-9 hours1-5 hoursYesTotal

(y)(x)(w)(v)(r)(q)(p)(o)(n)(k)(j)(f)(e)(a)(T)

511547301427194434333516507778Unweighted base

51*15**47*30**14**27**19**43*35*34*34*16**50*7778Weighted base

501546291427184333323416497576Effective base

491546281425184035313415497475NET: Messaging
95%100%98%94%100%93%96%94%100%92%100%94%98%96%96%

1--1-1-1-1-1-11NET: Video calling
2%--3%-3%-2%-3%-6%-1%1%

38154022922173527252914426262One-to-one messaging in
74%100%85%75%67%82%91%81%79%72%85%88%85%81%T80%private

7-5342-35441488Group messaging in private
14%-11%9%25%7%-7%15%11%13%6%7%11%10%

3-131113231-345Messaging/ commenting in
6%-1%10%8%3%5%6%6%9%2%-6%5%6%awpublic

1--1-1-1-1-1-11Video calling in private
2%--3%-3%-2%-3%-6%-1%1%

---------------Video calling in public e.g.
---------------webinars, conferences and

livestreams

2-11-112-2--122Other
4%-2%3%-4%4%4%-5%--2%2%2%

---------------Can't remember
---------------

---------------Prefer not to say
---------------
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Table 169
Q15. You selected an instant messenger, what method did the fraudster use to communicate with you first?
Base: All where fraudster used an instant messenger first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know other
victimsEthnicitySEGAgeGender

Minority
NoYesEthnic GroupWhiteC2DEABC1C2C1ABNET: 35-54NET: 18-3445-5435-4425-34WomanManTotal
(D)(C)(w)(v)(u)(t)(r)(q)(p)(n)(m)(i)(h)(g)(b)(a)(T)

1233133617321215172315121114291949Unweighted base

13**32*14**34*17**31*12**14**17**24**16**13**11**14**31**17**48*Weighted base

1232133517311215162315121114291848Effective base

9201022112179121610889191432NET: Messaging
75%64%72%65%64%69%56%68%70%69%67%66%72%63%61%82%67%

-321212-1-3--33-3NET: Video calling
-10%15%3%12%4%18%-7%-20%--23%10%-7%

816819919699139768161227One-to-one messaging in
67%51%56%57%51%60%47%68%54%55%61%57%53%56%51%71%57%private

-321211-121111213Group messaging in private
-10%16%3%13%3%9%-5%10%6%8%11%7%7%6%7%v

-2112-2---2--22-2Video calling in public e.g.
-6%7%3%12%-18%---13%--15%7%-4%webinars, conferences and

livestreams

11-2-2--21--1-112Messaging/ commenting in
7%3%-5%-6%--10%3%--8%-3%5%4%public

-11--1--1-1--11-1Video calling in private
-4%8%--4%--7%-7%--8%4%-2%

2213-4-131--1-224Other
17%7%7%9%-14%-10%17%5%--10%-7%13%9%

16184433162422618Can't remember
8%20%6%22%24%14%26%22%6%27%13%34%18%14%21%5%17%

-----------------Prefer not to say
-----------------
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Table 182
Q15. You selected a shopping website or app, what method did the fraudster use to communicate with you first?
Base: All where fraudster used a shopping website or app first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q6b. Most
Q16. Multiplerecent scam/
channels ofQ13. Personalfraud

communicationconnectionQ10. Device usedexperienced
Counterfeit

NoNoComputerSmartphonegoods scamTotal
(x)(v)(n)(l)(j)(T)

401216252749Unweighted base

39*12**15**25**28**48*Weighted base

391215242648Effective base

27129171632NET: Messaging
70%100%63%67%57%67%

1--113NET: Video calling
3%--4%4%7%x

26128141627One-to-one messaging in
68%T100%57%56%57%57%private

--11-3Group messaging in private
--6%4%-7%

1--112Video calling in public e.g.
3%--4%4%4%webinars, conferences and

livestreams

1--2-2Messaging/ commenting in
2%--7%-4%public

-----1Video calling in private
-----2%

4-3144Other
11%-22%4%13%9%

6-2678Can't remember
16%-15%24%26%17%

------Prefer not to say
------
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Table 183
Q15. You selected a shopping website or app, what method did the fraudster use to communicate with you first?
Base: All where fraudster used a shopping website or app first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24b. Contacted more byQ24a. Seen more suspicious
strangers afterwardscontent afterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost

ReimbursedCase is beingI didn't lose
NoYesNoYesfullyinvestigatedNET: ReportedYesany money£1 - £99NET: YesTotal
(x)(w)(v)(u)(r)(o)(k)(i)(g)(b)(a)(T)

311323231613404424132549Unweighted base

30**13**22**23**16**12**39*43*24**13**25**48*Weighted base

301322231613394323132548Effective base

23813188826291961432NET: Messaging
75%61%58%76%50%67%66%67%79%46%56%67%

-32111331-23NET: Video calling
-25%9%5%7%9%8%7%4%-9%7%

19712148522241861027One-to-one messaging in
62%52%54%63%50%43%56%55%75%46%40%57%private

2112-233--33Group messaging in private
7%9%4%10%-17%8%7%--13%7%

-22---221-12Video calling in public e.g.
-16%9%---5%5%4%-4%4%webinars, conferences and

livestreams

2--1-1121-12Messaging/ commenting in
6%--4%-7%2%4%k4%-3%4%public

-1-11111--11Video calling in private
-9%-5%7%9%3%3%--5%2%

313141443114Other
11%8%14%5%22%6%9%8%12%5%6%9%

414332681678Can't remember
15%7%19%14%20%18%16%17%5%49%30%17%

------------Prefer not to say
------------
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Table 184
Q15. You selected a shopping website or app, what method did the fraudster use to communicate with you first?
Base: All where fraudster used a shopping website or app first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/limitingPersonalInternet access
Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationinternet usageat home

PotentiallyMostUniversitySecondary
financiallyfinancially£26,000 -£15,600 -degree orschool or
vulnerablevulnerableNoYes£36,399£25,999Up to £15,599NoYesequivalentequivalent1-5 hoursYesTotal

(y)(x)(w)(v)(r)(q)(p)(o)(n)(k)(j)(e)(a)(T)

3112282017131227222022344949Unweighted base

30**13**27**20**17**12**13**27**21**19**22**33*48*48*Weighted base

3012272016131226222021334848Effective base

2092011138918141118243232NET: Messaging
68%75%73%58%77%68%69%67%67%59%83%74%67%67%

-3121-2-3-1-33NET: Video calling
-25%4%10%7%-16%-15%-5%-7%7%

178171010781710816222727One-to-one messaging in
56%65%62%53%59%61%60%64%48%44%73%65%57%57%private

2111111-312133Group messaging in private
7%9%4%5%6%8%9%-15%6%10%3%7%7%

-2-2--2-2---22Video calling in public e.g.
-16%-10%--16%-10%---4%4%webinars, conferences and

livestreams

2-2-2--112-222Messaging/ commenting in
6%-6%-11%--4%4%9%-5%4%4%public

-11-1---1-1-11Video calling in private
-9%4%-7%---5%-5%-2%2%

3-311212231444Other
11%-12%5%5%15%6%9%9%13%3%13%9%9%

6-352216252488Can't remember
21%-12%26%12%17%9%24%10%27%9%13%17%17%

--------------Prefer not to say
--------------
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Table 185
Q15. You selected a shopping website or app, what method did the fraudster use to communicate with you first?
Base: All where fraudster used a shopping website or app first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know other
victimsEthnicitySEGAgeGender

NoYesWhiteC2DEABC1C1ABNET: 55+NET: 35-54NET: 18-34WomanManTotal
(D)(C)(v)(u)(t)(q)(p)(o)(n)(m)(b)(a)(T)

19233615261511181410152642Unweighted base

19**22**34*14**25**15**11**17**14**10**17**23**41*Weighted base

18223515251411171410152541Effective base

19213314251510161410172340NET: Messaging
100%97%98%100%97%100%93%96%100%100%100%97%98%

-------------NET: Video calling
-------------

1920331325151016149172139One-to-one messaging in
100%91%98%T91%97%100%93%96%100%87%100%91%95%private

-1-1-----1-11Messaging/ commenting in
-6%-9%-----13%-6%3%public

-------------Group messaging in private
-------------

-------------Video calling in private
-------------

-------------Video calling in public e.g.
-------------webinars, conferences and

livestreams

-11-1-11---11Other
-3%2%-3%-7%4%---3%2%

-------------Can't remember
-------------

-------------Prefer not to say
-------------
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Table 186
Q15. You selected a dating website or app, what method did the fraudster use to communicate with you first?
Base: All where fraudster used a dating website or app first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q6b. Most
recent scam/

Q16. Multiple channels ofQ13. Personalfraud
communicationconnectionQ10. Device usedexperienced

Romance or
YesNoNoComputerSmartphonedating scamTotal
(y)(x)(v)(n)(l)(a)(T)

12283019203642Unweighted base

11**27**28**18**20**34*41*Weighted base

12272918193541Effective base

11262817203440NET: Messaging
100%97%100%96%100%98%98%

-------NET: Video calling
-------

11262817203439One-to-one messaging in
100%97%100%96%100%98%T95%private

------1Messaging/ commenting in
------3%public

-------Group messaging in private
-------

-------Video calling in private
-------

-------Video calling in public e.g.
-------webinars, conferences and

livestreams

-1-1-11Other
-3%-4%-2%2%

-------Can't remember
-------

-------Prefer not to say
-------
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Table 187
Q15. You selected a dating website or app, what method did the fraudster use to communicate with you first?
Base: All where fraudster used a dating website or app first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24b. Contacted
more by
strangersQ24a. Seen more suspiciousQ23. Result of
afterwardscontent afterwardsreportingQ21. Action takenQ19. Money lost

I didn't lose
NoNoYesNothingNET: ReportedYesany moneyTotal
(x)(v)(u)(m)(k)(i)(g)(T)

2720172122363442Unweighted base

26**19**16**21**22**35*33*41*Weighted base

2620162021353341Effective base

2619152022353340NET: Messaging
100%100%95%97%100%98%98%98%

--------NET: Video calling
--------

2619152020333339One-to-one messaging in
100%100%95%97%94%94%98%95%private

----11-1Messaging/ commenting in
----6%4%-3%public

--------Group messaging in private
--------

--------Video calling in private
--------

--------Video calling in public e.g.
--------webinars, conferences and

livestreams

--11-111Other
--5%3%-2%2%2%

--------Can't remember
--------

--------Prefer not to say
--------
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Table 188
Q15. You selected a dating website or app, what method did the fraudster use to communicate with you first?
Base: All where fraudster used a dating website or app first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/limitingHouseholdChildren inPersonalInternet access
Financial vulnerabilityconditionsincomehouseholdHighest educationinternet usageat home

LeastPotentiallyUniversitySecondary
financiallyfinanciallydegree orschool or
vulnerablevulnerableNoYesUp to £15,599Noequivalentequivalent1-5 hoursYesTotal

(z)(y)(w)(v)(p)(o)(k)(j)(e)(a)(T)

1119281317341916294142Unweighted base

11**18**27**13**17**33*18**16**28**40*41*Weighted base

1118271216331915284041Effective base

1018261317331716273940NET: Messaging
93%100%97%100%100%100%96%100%97%98%98%

-----------NET: Video calling
-----------

1018261315331715273839One-to-one messaging in
93%100%97%100%92%100%96%92%97%95%95%private

----1--1-11Messaging/ commenting in
----8%--8%-3%3%public

-----------Group messaging in private
-----------

-----------Video calling in private
-----------

-----------Video calling in public e.g.
-----------webinars, conferences and

livestreams

1-1---1-111Other
7%-3%---4%-3%2%2%

-----------Can't remember
-----------

-----------Prefer not to say
-----------
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Table 189
Q15. You selected a dating website or app, what method did the fraudster use to communicate with you first?
Base: All where fraudster used a dating website or app first

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

18335422642011145623932511012916116418423115530698511411711441241324570Unweighted base

17935724**6821*11844723532911512015517415823118028**587111811311664*266298569Weighted base

17633721621910743523130810612615415517922714729688311311411341235308545Effective base

14926417401880355185248988811713112218912720465699918344219216438No, we only communicated on
83%TC74%72%59%84%68%y79%Twy79%75%85%Tpqr73%75%75%77%82%Tm70%72%78%79%83%g80%71%69%82%Ta73%77%amwyCone channel

2265620228602860720293125303278101318266295688Yes, we communicated on
12%18%T25%29%Tv10%23%Tv13%12%18%Tu7%17%s19%s18%s16%13%18%23%14%14%11%16%23%Ti9%11%19%Tb15%bsuvmultiple, different channels

7271811030211991291011121814575612182341Can't remember
4%8%3%12%6%9%7%9%6%8%10%6%6%7%5%10%5%7%7%6%4%5%19%Tghi7%8%7%D

11----3-3---3--3-----11-33Prefer not to say
1%*----1%-1%---1%--1%-----1%2%-1%*
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Table 190
Q16. Did the fraudster use any other communication channels to interact with you?
Base: All those who interacted with the fraudster

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

40924381926539456140239552513187222523623767199088570Unweighted base

43*8843820**26239*45*6739*2305725634**8721**25**24**6136*6719**8988569Weighted base

37894191825337445838226522432984212523583664188583545Effective base

--4381622332344924182462022478151720452757126169438No, we only communicated on
--100%Tyz78%85%T83%75%73%60%79%82%79%72%89%Tbf68%68%81%73%76%86%b63%69%78%77%bryzone channel

-88-234661214276393656211846211588Yes, we communicated on
-100%Txz-8%13%15%12%18%35%Tt12%11%15%9%7%23%24%9%18%j21%dj6%32%24%Tdj17%j15%djxzmultiple, different channels

41--351641204155421251517441Can't remember
94%Txy--14%2%2%13%6%2%9%7%6%15%4%9%4%9%9%3%8%6%7%5%7%vxy

3------11---1--1-------3Prefer not to say
6%Txy------2%3%---4%--4%-------*
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Table 191
Q16. Did the fraudster use any other communication channels to interact with you?
Base: All those who interacted with the fraudster

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

3441942902322714674422968220613334068495393256475175570Unweighted base

34719029023025**14**6845*23**97832061323446749639225**6574175569Weighted base

3271862752232614654221927919612832564473375246273168545Effective base

28413523617520751248616518110725558379333104050106438No, we only communicated on
82%Tw71%81%T76%80%53%75%q53%35%63%78%oq88%Tnoqr81%74%87%Tk76%85%Tabc41%62%68%60%77%abcoqwone channel

43434041371018122713151767482301321165688Yes, we communicated on
12%23%Tx14%18%13%47%15%41%Tmnr54%28%Tmnr15%m7%13%20%Tijl6%16%j8%53%32%Tg21%g32%Tbg15%gjmxmultiple, different channels

171212142-7319510820434282471241Can't remember
5%7%4%6%7%-10%7%4%10%6%5%6%6%5%7%7%6%6%9%7%7%vx

3-3-----1----1111--113Prefer not to say
1%-1%-----7%----*2%**--2%1%*
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Table 192
Q16. Did the fraudster use any other communication channels to interact with you?
Base: All those who interacted with the fraudster

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/limitingaccess at

Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Below

LeastPotentiallyMostHigherUniversitySecondarysecondary
financiallyfinanciallyfinancially£52,000 -£36,400 -£26,000 -£15,600 -Up touniversitydegree orschool orschool orMore thanLess than 1
vulnerablevulnerablevulnerableNoYes£77,999£51,999£36,399£25,999£15,599NoYesdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hourshourYesTotal

(z)(y)(x)(w)(v)(t)(s)(r)(q)(p)(o)(n)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

101327115363196466814814712835621466206263257411236515564570Unweighted base

9632212236519244*721491421273452246820126523**7511636113**563569Weighted base

98310112347187456514014112333920664199250247010734915539545Effective base

732568828614630591151061002721664415821017498429410435438No, we only communicated on
76%79%72%79%76%69%83%77%75%79%79%74%65%79%l79%l73%65%72%82%Tfg76%77%77%glone channel

17462157281162427174939212835316234428788Yes, we communicated on
18%14%17%16%14%26%s9%16%19%13%14%17%31%Tjk14%13%15%22%e20%e12%17%15%15%emultiple, different channels

61912201835108102218312203892214041Can't remember
6%6%10%6%9%6%6%7%5%8%6%8%5%6%8%13%11%7%6%7%7%7%w

-111--1-1-11-3--1-1-13Prefer not to say
-*1%*--2%-1%-**-1%--2%-*-**a
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Table 193
Q16. Did the fraudster use any other communication channels to interact with you?
Base: All those who interacted with the fraudster

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know other
victimsEthnicitySEGAgeGender

Minority
NoYesAsianEthnic GroupWhiteC2DEABC1C2C1ABNET: 55+NET: 35-54NET: 18-3455-6445-5435-4425-34WomanManTotal
(D)(C)(y)(w)(v)(u)(t)(r)(q)(p)(o)(n)(m)(j)(i)(h)(g)(b)(a)(T)

2467182666316123303130323012131926276392Unweighted base

22**6520**28**6028*6020**29**31**25**30*32**10**13**18**26**29**5688Weighted base

2365172564305923293029312912131926276189Effective base

6165517615379769324981322An instant messenger (e.g.
25%25%26%18%28%23%25%14%23%28%28%19%28%27%15%22%34%26%23%25%Facebook Messenger, WhatsApp,

Skype, Discord)

713251510106377113365361420Email
30%21%11%19%25%35%18%30%12%23%27%35%9%32%45%27%12%22%24%23%

217781161356726111511171119Social media (e.g. Facebook,
9%26%37%29%18%21%22%24%20%23%7%19%35%10%38%5%43%22%20%22%Twitter, Instagram, Snapchat)

115571051235665533258817By Phone
3%23%26%26%16%17%20%13%19%21%26%17%16%31%23%12%20%28%15%19%

21346108883565533256916Via SMS/ text
11%20%21%22%16%29%13%40%9%16%22%16%16%30%25%10%19%21%17%18%

310677311274-77-1625914An online forum (e.g. Reddit,
15%16%29%24%12%10%19%9%23%14%-24%20%-9%34%8%16%16%16%Mumsnet, The Student Room

forum)

-944518153-45-135449A video-sharing service (e.g.
-14%19%13%8%4%13%6%16%10%-13%15%-9%16%19%15%8%10%YouTube, TikTok, Vimeo)

-622424213132-122236Livestreaming service (e.g.
-9%10%7%6%6%6%9%3%10%3%9%6%-7%11%8%8%6%6%Twitch, Facebook Live, YouTube

Gaming)

-511414131113--13145A dating website or app (e.g.
-7%4%3%6%3%7%4%10%3%3%3%9%--5%12%4%6%5%Match, Tinder, Bumble)

22331-4--4--4---2224A gaming website or app (e.g.
7%3%14%10%2%-6%--12%--12%---8%7%3%4%vPlayStation Network, Nintendo

Online, Xbox Live, Roblox)

12--22121-2-1---1-22In-person meeting
4%3%--4%6%1%8%3%-6%-3%---3%-4%3%

-2--2111-1-2---2--22A shopping website or app
-3%--3%3%2%4%-3%-6%---10%--3%2%(e.g. Amazon, eBay, Gumtree)

-1--1-1-1---1-----11A Q&A website or app (e.g.
-2%--2%-2%-5%---4%-----2%2%Quora, Yahoo  Answers)

-1--1-1-1---1---1-11An online blog (e.g.
-2%--2%-2%-3%---3%---4%-2%1%WordPress, Bloglovin')

-1--1-1--1--1---1-11By Post/ letter
-1%--2%-2%--3%--3%---4%-2%1%

35126353-5512-1-2178Other
14%7%5%8%9%11%8%15%-15%18%3%7%-7%-8%4%12%9%

11111-2-111-1---1112Can't remember
3%2%5%4%1%-3%-4%3%3%-3%---4%4%1%2%
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Table 194
Q17. Which of the following additional communication channel(s) did the fraudster use to interact with you?
Base: All those who communicated with the fraudster through more than one channel

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q4. Personally know other
victimsEthnicitySEGAgeGender

Minority
NoYesAsianEthnic GroupWhiteC2DEABC1C2C1ABNET: 55+NET: 35-54NET: 18-3455-6445-5435-4425-34WomanManTotal
(D)(C)(y)(w)(v)(u)(t)(r)(q)(p)(o)(n)(m)(j)(i)(h)(g)(b)(a)(T)

22**6520**28**6028*6020**29**31**25**30*32**10**13**18**26**29**5688Weighted base

--------------------Prefer not to say
--------------------
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Table 194
Q17. Which of the following additional communication channel(s) did the fraudster use to interact with you?
Base: All those who communicated with the fraudster through more than one channel

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple
channels ofQ13. Personal

communicationconnectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced
Computer
softwareInvestment,

service fraudpension or 'get
or ransomwarerich quick'Romance or

YesNoNoYesComputerSmartphonescamscamdating scamTotal
(y)(v)(s)(r)(n)(l)(f)(b)(a)(T)

92371114324011231792Unweighted base

8834*12**14**27*39*11**21**15**88Weighted base

89361013313910231789Effective base

221242614231122An instant messenger (e.g.
25%35%32%14%22%35%19%13%70%25%Facebook Messenger, WhatsApp,

Skype, Discord)

20112281027320Email
23%32%19%13%30%25%20%30%21%23%

1962741135219Social media (e.g. Facebook,
22%17%17%49%13%29%29%24%11%22%Twitter, Instagram, Snapchat)

175116334117By Phone
19%14%8%9%22%7%25%16%8%19%l

168216824216Via SMS/ text
18%25%15%7%22%20%20%21%11%18%

142532431214An online forum (e.g. Reddit,
16%7%41%19%7%10%24%4%10%16%Mumsnet, The Student Room

forum)

91-1163--9A video-sharing service (e.g.
10%3%-8%3%15%29%--10%YouTube, TikTok, Vimeo)

6--2231-16Livestreaming service (e.g.
6%--13%6%7%10%-6%6%Twitch, Facebook Live, YouTube

Gaming)

51-113-115A dating website or app (e.g.
5%3%-7%3%7%-5%5%5%Match, Tinder, Bumble)

4--2-----4A gaming website or app (e.g.
4%--12%-----4%PlayStation Network, Nintendo

Online, Xbox Live, Roblox)

211-11-112In-person meeting
3%2%7%-3%2%-4%5%3%

2--1-1-1-2A shopping website or app
2%--7%-2%-4%-2%(e.g. Amazon, eBay, Gumtree)

11---1---1A Q&A website or app (e.g.
2%4%---3%---2%Quora, Yahoo  Answers)

1----1---1An online blog (e.g.
1%----3%---1%WordPress, Bloglovin')

1--11--1-1By Post/ letter
1%--7%3%--4%-1%
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Table 195
Q17. Which of the following additional communication channel(s) did the fraudster use to interact with you?
Base: All those who communicated with the fraudster through more than one channel

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q16. Multiple
channels ofQ13. Personal

communicationconnectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced
Computer
softwareInvestment,

service fraudpension or 'get
or ransomwarerich quick'Romance or

YesNoNoYesComputerSmartphonescamscamdating scamTotal
(y)(v)(s)(r)(n)(l)(f)(b)(a)(T)

8834*12**14**27*39*11**21**15**88Weighted base

841-522218Other
9%13%8%-17%5%14%9%5%9%

22--111--2Can't remember
2%5%--3%3%7%--2%

----------Prefer not to say
----------
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Table 195
Q17. Which of the following additional communication channel(s) did the fraudster use to interact with you?
Base: All those who communicated with the fraudster through more than one channel

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
ProvidedCase willCase isNET: SharedI didn't

Reimbursedfurthernot bebeingContentmyNET:lose any£1,000 -
NoYesNoYesfullyinformationinvestigatedinvestigatedremovedNothingexperienceReportedYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(r)(q)(p)(o)(n)(m)(l)(k)(i)(g)(d)(c)(b)(a)(T)

45454343101712281317196885331420165792Unweighted base

43*43*40*41*10**18**12**27**13**15**17**678230*13**21**16**5688Weighted base

43444142101612271317196682321419155589Effective base

12101191337266172194331322An instant messenger (e.g.
27%23%27%21%11%16%25%28%15%41%35%26%25%29%29%12%20%23%25%Facebook Messenger, WhatsApp,

Skype, Discord)

7128102618-54121893421120Email
16%27%20%23%19%34%6%30%-35%23%18%22%29%23%19%13%20%23%

4146125559422181826731719Social media (e.g. Facebook,
10%32%Tx15%29%49%27%40%34%30%13%12%27%22%7%44%35%19%30%Tg22%gxTwitter, Instagram, Snapchat)

88973437223131665411117By Phone
19%18%22%16%32%21%24%26%15%10%20%20%19%20%37%21%5%19%19%

69610141624512167341916Via SMS/ text
14%22%15%24%11%21%7%24%14%28%31%18%19%23%22%19%6%15%18%

687525454-3131422631114An online forum (e.g. Reddit,
13%19%18%12%20%26%36%17%30%-17%19%17%7%12%27%22%19%16%Mumsnet, The Student Room

forum)

272724453--99-33399A video-sharing service (e.g.
5%16%5%17%21%22%34%18%21%--13%11%-21%16%17%16%Tg10%YouTube, TikTok, Vimeo)

-61542331-166-32-66Livestreaming service (e.g.
-13%Tx2%12%40%10%24%10%7%-5%8%7%-22%10%-10%6%Twitch, Facebook Live, YouTube

Gaming)

232311422-155-22-55A dating website or app (e.g.
4%7%5%7%11%5%30%7%15%-6%7%6%-15%10%-8%5%Match, Tinder, Bumble)

31312211---44-2--44A gaming website or app (e.g.
6%3%7%3%22%9%9%4%---6%5%-17%--7%4%PlayStation Network, Nintendo

Online, Xbox Live, Roblox)

-2-2-1-2--222-11-22In-person meeting
-6%-6%-4%-9%--9%4%3%-7%4%-4%3%

-21-1-1-1-1221-1-12A shopping website or app
-4%2%-9%-7%-7%-5%3%2%3%-4%-2%2%(e.g. Amazon, eBay, Gumtree)

-1-1-1-----111----1A Q&A website or app (e.g.
-3%-3%-7%-----2%2%4%----2%Quora, Yahoo  Answers)

-1-1---11-111--1-11An online blog (e.g.
-2%-2%---4%8%-6%1%1%--5%-2%1%WordPress, Bloglovin')

1-1----1---11-1--11By Post/ letter
2%-2%----3%---1%1%-7%--2%1%

5353--2-1225651-128Other
11%7%12%7%--14%-8%12%12%7%8%17%a7%-5%4%9%a
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Table 196
Q17. Which of the following additional communication channel(s) did the fraudster use to interact with you?
Base: All those who communicated with the fraudster through more than one channel

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
ProvidedCase willCase isNET: SharedI didn't

Reimbursedfurthernot bebeingContentmyNET:lose any£1,000 -
NoYesNoYesfullyinformationinvestigatedinvestigatedremovedNothingexperienceReportedYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(r)(q)(p)(o)(n)(m)(l)(k)(i)(g)(d)(c)(b)(a)(T)

43*43*40*41*10**18**12**27**13**15**17**678230*13**21**16**5688Weighted base

2-11----1--12---112Can't remember
4%-2%3%----8%--2%2%---7%2%2%

-------------------Prefer not to say
-------------------
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Table 196
Q17. Which of the following additional communication channel(s) did the fraudster use to interact with you?
Base: All those who communicated with the fraudster through more than one channel

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/limitingaccess at

Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
LeastPotentiallyMostHigherUniversitySecondary

financiallyfinanciallyfinancially£52,000 -£26,000 -£15,600 -Up touniversitydegree orschool orMore than 10
vulnerablevulnerablevulnerableNoYes£77,999£36,399£25,999£15,599NoYesdegreeequivalentequivalenthours6-9 hours1-5 hoursYesTotal

(z)(y)(x)(w)(v)(t)(r)(q)(p)(o)(n)(l)(k)(j)(g)(f)(e)(a)(T)

19502059301224291853392129371822479192Unweighted base

17**46*21**5728**11**24**27**17**4939*21**28**35*16**23**44*8788Weighted base

19491957291223281850382028361821468889Effective base

41071292756111176837122222An instant messenger (e.g.
21%22%34%22%34%16%32%20%35%22%28%33%21%22%15%29%28%25%25%Facebook Messenger, WhatsApp,

Skype, Discord)

51421374834101057852122020Email
27%30%8%23%26%34%34%13%23%21%26%22%25%23%33%8%27%23%23%

412211725817127484751819Social media (e.g. Facebook,
23%26%10%20%24%18%22%28%6%14%31%34%14%23%27%31%12%21%22%aeoTwitter, Instagram, Snapchat)

29511414541075753391717By Phone
14%19%26%20%16%7%17%20%23%19%19%24%24%14%18%14%20%19%19%

3949715447927531101616Via SMS/ text
15%20%18%15%25%9%22%17%25%13%24%9%24%15%17%5%23%18%18%

165113147-585363741414An online forum (e.g. Reddit,
6%13%25%19%10%9%16%24%-11%22%23%12%16%17%29%9%16%16%Mumsnet, The Student Room

forum)

1622611525442334199A video-sharing service (e.g.
6%13%10%4%20%9%5%17%12%9%11%20%7%8%21%18%3%10%10%ewYouTube, TikTok, Vimeo)

-5132-2312412322266Livestreaming service (e.g.
-10%5%5%6%-8%10%6%3%10%5%6%8%11%9%4%7%6%Twitch, Facebook Live, YouTube

Gaming)

22123-1212332-23-55A dating website or app (e.g.
11%4%5%3%10%-4%7%5%4%7%14%6%-10%13%-5%5%Match, Tinder, Bumble)

--413-31-311-3-4-44A gaming website or app (e.g.
--18%2%10%-12%4%-5%3%5%-8%-16%-4%4%PlayStation Network, Nintendo

Online, Xbox Live, Roblox)

-21-2--212---21-122In-person meeting
-4%4%-9%--6%5%5%---7%5%-2%3%3%

-1111--2-11-11-1122A shopping website or app
-2%4%2%3%--7%-2%2%-3%3%-4%2%2%2%(e.g. Amazon, eBay, Gumtree)

--11---1-1-1---1-11A Q&A website or app (e.g.
--6%2%---5%-3%-6%---6%-2%2%Quora, Yahoo  Answers)

1--1------11---1-11An online blog (e.g.
6%--2%------3%5%---4%-1%1%WordPress, Bloglovin')

-1--1--1--1--11--11By Post/ letter
-2%--3%--3%--2%--3%6%--1%1%

35-523212621523-588Other
16%11%-10%8%25%6%3%9%11%5%4%16%5%15%-12%9%9%
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Table 197
Q17. Which of the following additional communication channel(s) did the fraudster use to interact with you?
Base: All those who communicated with the fraudster through more than one channel

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/limitingaccess at

Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
LeastPotentiallyMostHigherUniversitySecondary

financiallyfinanciallyfinancially£52,000 -£26,000 -£15,600 -Up touniversitydegree orschool orMore than 10
vulnerablevulnerablevulnerableNoYes£77,999£36,399£25,999£15,599NoYesdegreeequivalentequivalenthours6-9 hours1-5 hoursYesTotal

(z)(y)(x)(w)(v)(t)(r)(q)(p)(o)(n)(l)(k)(j)(g)(f)(e)(a)(T)

17**46*21**5728**11**24**27**17**4939*21**28**35*16**23**44*8788Weighted base

-112---1111--2-1122Can't remember
-2%5%3%---3%6%2%3%--5%-5%2%2%2%

-------------------Prefer not to say
-------------------
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Table 197
Q17. Which of the following additional communication channel(s) did the fraudster use to interact with you?
Base: All those who communicated with the fraudster through more than one channel

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

287475238928143668343467178166229238237327253428211416416416687395416817NET: Short term (within a
93%91%75%95%w92%90%92%92%91%95%Tpr89%94%pr89%91%92%92%86%91%94%91%94%91%94%92%92%92%pmonth)

618312817111356686126412666-15924NET: Medium term (1-3 months)
2%3%10%1%8%5%y2%3%3%2%3%2%3%2%3%2%8%Tfjk1%2%3%3%3%-3%2%3%

3103--3104922367331423-125813NET: Long term
1%2%9%--2%1%1%2%1%1%1%2%3%T1%1%2%4%Tgh2%2%-*2%1%2%1%

1892401236196839721225411697138117147199125285168109908737239230471Straight away
61%TC46%40%39%62%43%55%Twy57%Tt50%62%Tp52%57%p43%57%m56%m45%57%57%f56%f61%Tfg52%48%40%56%51%53%fmptwy

C

55119730442142671173434536442756871321274846228895184Hours
18%23%22%32%Tv12%26%20%18%23%18%18%22%24%16%21%25%o15%15%17%15%28%Tijk25%ik24%21%21%21%io

2772116422794160221826342737374815191921164060101A few days
9%14%TD4%18%12%14%11%11%12%12%10%11%13%10%11%14%9%9%12%10%11%12%18%9%13%11%

2611-2736-3-6-27---1125369Exactly a week
1%1%3%1%-1%1%1%1%-2%-2%Tq-1%2%To---1%1%1%5%Thijk1%1%1%

72614163014204109111491327654851620361-2 weeks
2%5%3%5%3%4%4%4%4%2%6%4%4%5%3%5%3%7%h5%3%2%5%5%4%4%4%D

6101113136102446844134222296162-4 weeks
2%2%4%1%3%2%2%2%2%1%2%2%2%3%1%1%2%4%3%1%1%1%2%2%1%2%

251114362142-133-11213-347Exactly a month
1%1%3%1%4%3%Tv*1%*1%2%Tp1%-1%1%1%-1%1%1%*2%-1%1%1%tv

4132-141351232485934-1453-125171-3 months
1%2%7%-4%2%2%1%2%2%1%2%3%2%2%1%8%Tfgjk-1%2%3%2%-3%1%2%

3103--3104922367331423-125813Longer than 3 months
1%2%9%--2%1%1%2%1%1%1%2%3%T1%1%2%4%Tgh2%2%-*2%1%2%1%

77----1587261678-22362--41115Other
2%1%----2%2%1%1%3%q*2%3%m2%m-5%g2%g2%g3%g1%--1%2%2%mq

61023-613613-6492512-11239310919Can't remember
2%2%6%4%-4%2%2%2%-3%s2%3%s1%1%4%Tno-1%1%1%2%5%Ti3%2%2%2%

-2----2-2---2--2-----11-12Prefer not to say
-*----*-*---1%--1%-----1%1%-**

Page 189

Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 198
Q18. How long did it take from engaging with the content for you to realise it was a fraud or scam?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

376641924369536786523428735640129403031108631082412094817NET: Short term (within a
86%75%95%Tyz91%96%T95%93%92%94%90%97%n94%n90%92%89%94%96%92%88%97%Tei86%92%92%92%ymonth)

210714225112-12142113-215324NET: Medium term (1-3 months)
5%11%Tx2%4%1%3%3%5%2%3%-3%2%3%5%3%4%2%-2%3%4%3%3%vx

-64-4-111814-11---1-15413NET: Long term
-7%Tx1%-1%-1%1%2%2%1%1%-1%2%---1%-3%4%Tf4%Tdf1%

198216923731313422192522142258241721743675166838471Straight away
44%y10%49%y34%61%T55%43%37%39%51%58%56%50%41%54%53%64%aj63%Taj50%67%Tabej56%52%a37%53%ajrsxy

830108873112023177217911135810524152142916184Hours
19%34%T25%T32%19%20%28%25%31%19%19%24%24%25%18%30%17%20%21%19%13%22%16%21%

61759639812171148103342162479841224101A few days
14%19%T13%22%10%14%17%18%20%13%11%9%10%15%df14%7%12%6%13%7%13%9%23%Tbdfh11%fl

134-3-15-32-11---1-1-139Exactly a week
3%3%T1%-1%-1%6%T-1%2%l-3%1%---1%-1%-1%3%T1%

2424113326218414191-12121711361-2 weeks
4%5%6%T4%3%5%3%7%4%5%5%4%2%6%2%-3%2%1%2%4%5%10%Tdef4%

147-411--924-511-121-42162-4 weeks
2%4%2%-1%1%1%--2%2%1%-3%2%4%-1%2%1%-3%2%2%

133-1112-3-512---2-2-1-7Exactly a month
2%3%Tx1%-*1%1%2%-1%-1%2%2%---1%-2%-1%-1%v

1741311219-7-22111--143171-3 months
3%8%Tx1%4%1%2%2%2%2%2%-2%-1%5%d3%4%d1%--3%3%3%2%vx

-64-4-111814-11---1-15413Longer than 3 months
-7%Tx1%-1%-1%1%2%2%1%1%-1%2%---1%-3%4%Tf4%Tdf1%

-56-4121-822-42--322--115Other
-6%Tx1%-1%2%3%1%-2%2%1%-3%4%b--3%3%1%--1%2%l

31214--1-9-533---36-21-19Can't remember
7%x1%1%4%1%--1%-2%-1%8%Tabd2%---3%8%Tabdj-8%1%-2%vx

1-1-1---11-----1-------2Prefer not to say
2%T-*-*---2%T*-----3%Tbfj-------*
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Table 199
Q18. How long did it take from engaging with the content for you to realise it was a fraud or scam?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

5382324353162911825524133116289179448142665637236584179817NET: Short term (within a
93%T91%93%93%91%76%87%89%90%91%94%94%r94%k89%95%92%k96%Tabc77%80%91%ac81%92%ackmonth)

1371010-234253822012365771824NET: Medium term (1-3 months)
2%3%2%3%-13%3%6%7%3%2%3%1%4%Tl1%3%l1%16%8%Tg7%Tg8%Tg3%g

5755-2-2-4-671121111121213NET: Long term
1%3%x1%1%-11%-3%-3%-2%4%Ti2%1%1%*3%1%2%g5%Tbcg1%gx

31912626017719-24164646819291230973714365151535471Straight away
55%T50%55%52%58%qr-25%26%14%44%qr55%qr62%Toqr48%46%64%Tikl51%k65%Tabc16%18%16%16%53%abcikoqr

11163947755222011432758541192116012010252663184Hours
19%25%20%23%17%36%24%32%Tm42%29%Tm22%19%28%Tij24%Tj14%22%Tj18%34%31%Tg29%g29%Tg21%gj

68254837532013615132618641585535102948101A few days
12%10%10%11%16%19%21%Tmno21%Tmo22%10%11%9%9%13%10%12%8%16%12%32%Tacg22%Tcg11%g

6381--113-2-15263-4159Exactly a week
1%1%2%*--1%2%m13%-1%m-*1%2%1%1%-5%Tg2%2%Tg1%g

22111716-392-75119194291737719361-2 weeks
4%4%4%5%-20%10%Tm3%-5%4%4%5%4%3%4%3%11%9%Tg7%g8%Tg4%g

12488--63-4126103137-459162-4 weeks
2%2%2%2%--6%Tmn5%m-3%1%1%3%2%2%2%1%-5%Tg5%Tg4%Tg2%gm

4215-112222-1616112367Exactly a month
1%1%*2%v-7%1%3%m7%1%1%-1%1%1%1%*3%3%Tg3%Tg3%Tg1%gv

9595-122-318114-17544412171-3 months
2%2%2%1%-6%2%4%-2%1%3%*3%jl-2%l1%13%5%Tg4%g5%Tg2%g

5755-2-2-4-671121111121213Longer than 3 months
1%3%x1%1%-11%-3%-3%-2%4%Ti2%1%1%*3%1%2%g5%Tbcg1%gx

103953-4112141102131211-315Other
2%1%2%2%9%Tmno-4%2%3%1%1%1%1%2%1%2%2%3%1%-1%2%

8585--6--33221221410-7-719Can't remember
1%2%2%1%--6%Tm--2%3%1%1%2%2%2%2%-8%Tabg-3%2%gm

2-2----------1111-1-12Prefer not to say
*-*----------*1%**-1%-**
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Table 200
Q18. How long did it take from engaging with the content for you to realise it was a fraud or scam?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

14145616853326420541152032101695182991197291385309717252419812817NET: Short term (within a
90%93%93%94%Tv89%100%85%94%t92%93%t92%91%93%100%95%90%92%94%88%93%92%91%92%92%tvmonth)

81041113-7-4481510-312814218-2424NET: Medium term (1-3 months)
5%2%2%2%4%Tw-11%Tqrs-2%2%4%s3%3%-3%4%2%4%4%1%3%-3%3%w

27157---343111--49-35411313NET: Long term
1%1%*1%2%---1%2%1%2%n*--1%2%-3%3%1%4%1%1%en

81259983031561126671091221043191515491642291854923157469471Straight away
51%53%54%53%52%56%41%55%50%54%56%t56%Tn47%50%48%51%55%57%49%50%55%T36%53%53%nt

30102411176051228484537100853286581827441047182184Hours
19%21%23%21%20%25%19%23%22%20%20%18%26%To27%27%20%19%24%24%24%18%34%21%21%eo

205422703121214252619653711433494827634100101A few days
13%11%12%12%10%10%18%12%11%12%10%11%11%14%13%10%12%13%7%15%g11%18%11%11%

-7272--142126-233-125-99Exactly a week
-1%1%1%1%--1%2%1%1%*2%o-2%1%1%-1%1%1%-1%1%o

5245288-31121082015121617-3627136361-2 weeks
3%5%3%5%3%-5%1%5%s4%4%4%5%9%2%5%4%-3%3%5%4%4%4%

510188213551115-286-4111-16162-4 weeks
3%2%1%1%3%9%2%2%2%2%*2%2%-2%3%1%-4%f1%2%-2%2%

23235-2-11334-142-224-77Exactly a month
1%1%1%*2%-3%-**2%1%1%-1%1%1%-2%1%1%-1%1%

67289-5-335116-28612-15-17171-3 months
4%2%1%1%3%-8%Tqrs-1%1%3%2%2%-2%2%1%4%2%-3%f-2%2%

27157---343111--49-35411313Longer than 3 months
1%1%*1%2%---1%2%1%2%n*--1%2%-3%3%1%4%1%1%en

310286-23533114-177-23811515Other
2%2%1%1%2%-3%2%2%1%1%2%1%-1%2%2%-2%1%1%5%2%2%

394126-14542118-18814411-1919Can't remember
2%2%2%2%2%-2%4%2%2%1%2%3%-1%3%2%3%4%2%2%-2%2%

--1-1----1-11--11---2-12Prefer not to say
--1%-*----*-**--**---*-**a
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Table 201
Q18. How long did it take from engaging with the content for you to realise it was a fraud or scam?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

371781236106115998119346460603597877121751466424100116219NET: Yes
12%34%TD40%39%Tv32%38%Tv22%26%23%18%34%Tpqs24%22%14%27%o32%To14%13%14%28%jkl26%jk35%Tjkl25%23%26%25%jkosvD

27134118562198563274389152122182207224257186417810512812811769328335667I didn't lose any money
88%TC65%60%60%68%61%78%Twy74%76%82%Tr66%75%r77%r86%Tmn72%68%84%g87%Tghi86%Tghi71%74%g64%75%76%74%75%gmrwyC

15754157276538531325282519383635111919306415092£1 - £99
5%14%TD14%16%v22%17%Tv9%10%10%7%13%12%9%7%11%13%o6%6%9%11%11%16%Tk6%9%11%10%ovD

1566314221614436123216201040323422218248404081£100 - £999
5%13%TD9%15%Tv7%13%8%12%Tt7%7%17%Tpqs6%8%4%11%o12%o7%5%2%12%jk10%j13%Tjk8%9%9%9%jotD

52424172312187510821612--27993131730£1,000 - £9,999
2%5%TD7%4%3%4%3%3%4%4%3%4%3%1%5%o4%o--1%4%5%k5%k4%3%4%3%oD

2613-4317-13421511-1--5358£10,000 - £19,999
1%1%5%3%v-3%Tv**1%-*1%2%1%*2%2%1%-1%--5%Tghij1%1%1%uv

172--26352133423-222-12448£20,000 or above
*1%6%--1%1%1%1%1%*1%1%1%1%1%-2%2%1%-*2%1%1%1%

11----2-2---21-11----1-112Can't remember
**----*-*---1%*-*2%----1%-***

11-1-11-2--11-11---1-1--22Prefer not to say
**-1%-1%*-*--**-**---1%-1%--**
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Table 202
Q19. Sometimes people end up losing money through fraud and scams, for example, thinking they are investing in a scheme that will make them money or sending
money to someone they met on a dating app to pay for an operation or a debt which doesn't actually exist. How much money did you lose in this instance, if any?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

1456106557152539298618945571287221420114017219NET: Yes
32%64%Txz24%18%15%28%v34%T42%T53%Tt23%19%25%12%40%Tadefk26%26%23%19%20%18%38%31%adfk17%25%v

29303332232840475426293732853984332425925691179085667I didn't lose any money
68%y34%76%y82%85%Tu72%66%r58%47%77%81%75%88%Tbj60%74%74%77%79%j79%j82%bj62%69%83%Tbj75%jrsy

81650221714169347452375349110413192£1 - £99
19%18%T11%8%5%12%19%T17%17%9%7%12%5%27%Tabdefhi11%ae9%ae13%ae8%a1%9%ae16%10%ae1%10%aev

k

42140125510159337333175128119413681£100 - £999
9%23%Tx9%4%6%9%13%16%T16%9%8%9%7%12%11%3%6%7%16%Ta8%14%10%6%9%v

21310-73-7412113-3-31422-10530£1,000 - £9,999
4%15%Tx2%-2%6%-8%Tt7%t3%1%4%-2%-10%Tdijk3%3%3%2%-8%Tdj5%3%v

-31221--6211--21----2-28£10,000 - £19,999
-4%Tx*6%*2%--11%Tst*2%*--4%Tbdfj3%bj----9%-2%1%

-34-3-111512-----1---448£20,000 or above
-4%Tx1%-1%-1%1%2%1%1%*-----1%---3%T3%Tj1%

-1--1----2-------2-----2Can't remember
-1%x--*----*-------2%T-----*

-1---------------11----2Prefer not to say
-1%x---------------1%1%T----*
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Table 203
Q19. Sometimes people end up losing money through fraud and scams, for example, thinking they are investing in a scheme that will make them money or sending
money to someone they met on a dating app to pay for an operation or a debt which doesn't actually exist. How much money did you lose in this instance, if any?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

12477881057155633225924434316922194-308192219219NET: Yes
21%30%Tx19%31%Tv23%100%59%Tmnot54%Tmnot82%40%Tmn19%14%23%34%Tijl15%27%Tj-100%100%Tg100%Tg100%Tg25%gjmvx

45117637823625-382758799266147330129530667----667I didn't lose any money
78%Tw69%81%Tu69%77%qr-40%44%18%59%qr80%oqr86%Toqr77%k66%85%Tik73%k100%Tabc----75%abcikoqru

w

5727374444229411151818641576---929292£1 - £99
10%10%8%13%v14%28%23%Tmno14%m16%8%12%m6%10%13%Ti10%10%---100%Tacg42%Tcg10%cgmv

4630323835251111287131462574--81-8181£100 - £999
8%12%7%11%v9%33%26%Tmnt17%Tmn42%19%Tmn6%4%7%12%Tijl4%10%Tj--100%Tabg-37%Tbg9%bgjmv

14131315-38541426426228-30--3030£1,000 - £9,999
2%5%x3%4%-17%8%Tmn8%Tmn14%9%Tmn2%2%2%5%Tijl1%4%-100%--14%Tbcg3%gx

3425-3-633--28-8----88£10,000 - £19,999
1%2%1%2%-22%-10%Tmnor10%2%m--1%1%T-1%----3%Tg1%g

3343--13-3-658-8----88£20,000 or above
*1%1%1%--1%4%Tn-2%-2%2%T2%T-1%----4%Tg1%gx

2-2---11-1--11-2-----2Can't remember
*-*---1%2%Tm-1%--1%*-*-----*

-11-------1--1-1-----2Prefer not to say
-**-------1%--*-*-----*
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Table 204
Q19. Sometimes people end up losing money through fraud and scams, for example, thinking they are investing in a scheme that will make them money or sending
money to someone they met on a dating app to pay for an operation or a debt which doesn't actually exist. How much money did you lose in this instance, if any?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

50110431328032629584543116103-368196741551174215219NET: Yes
31%Ty22%24%23%27%15%41%Tpqrs24%27%20%23%21%32%To-35%Tj25%23%20%37%Te30%e21%18%24%25%aeo

1083801354352151738921601801414482181166242318267012844917664667I didn't lose any money
69%77%z75%76%72%85%59%76%t73%t80%t76%t79%Tn67%100%65%75%76%l80%63%70%79%Tfg82%75%T75%glntz

2344175138113162215205142-173736213245419092£1 - £99
15%y9%10%9%13%5%20%Tqr13%q10%7%11%9%13%-16%Tj12%9%7%11%13%9%5%10%10%aq

17401756211892317173942-123134415224227981£100 - £999
11%8%10%10%7%5%13%7%11%7%9%7%13%To-12%10%8%14%13%e12%7%9%9%9%eo

717518121547931317-4818-11315-3030£1,000 - £9,999
5%3%3%3%4%5%8%Tp3%3%4%2%2%5%To-4%3%4%-10%Tef2%3%-3%3%o

-4326---41261-332-224-88£10,000 - £19,999
-1%2%*2%Tw---2%*1%1%*-3%Tj1%*-2%1%1%-1%1%w

25-54---24171--17-152188£20,000 or above
1%1%-1%1%---1%2%1%1%*--*2%T-1%3%Te*4%1%1%e

-2-2---1-1-11---2---2-22Can't remember
-*-*---1%-*-**---*---*-**

--2-2---1-111---2--11-22Prefer not to say
--1%Ty-1%---*-1%**---*--1%*-**
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Table 205
Q19. Sometimes people end up losing money through fraud and scams, for example, thinking they are investing in a scheme that will make them money or sending
money to someone they met on a dating app to pay for an operation or a debt which doesn't actually exist. How much money did you lose in this instance, if any?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
Ethnic

NoYesBlackAsianGroupWhiteC2DEABC1DEC2C1ABNET: 55+NET: 35-54NET: 18-3465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(k)(j)(i)(h)(g)(f)(b)(a)(T)

37177113457161991163267615541997814205049631590125218Unweighted base

37*17812**36*611599811934*64606035*978712**17**51*46*6424**100116219Weighted base

36170103355155961113165605240977414204948631588120209Effective base

221229294810062851646404515656856362947216483148NET: Cash transfer
61%69%73%81%v79%Tv63%63%71%47%72%s68%75%s42%67%o78%To42%37%71%62%74%88%64%71%67%osv

114337124424301212191116221858913162312556NET: Card payment
30%24%27%20%20%28%25%26%36%19%32%19%46%Tmn23%21%42%47%18%28%26%7%31%21%26%

117061426583252725302293738352315308434184Single payment of a digital
31%39%52%40%43%37%33%43%21%39%51%Ts36%25%39%44%o22%27%44%33%47%34%43%35%38%oscash transfer (e.g. bank

transfer, PayPal, Cash App,
Western Union)

835212152815283129205172121117147152943A series of payments over
21%20%15%32%25%17%15%24%9%18%14%33%Tqs14%18%24%20%4%21%14%22%29%14%25%T20%digital cash transfer (e.g.

bank transfer, PayPal, Cash
App, Western Union)

102935103119211181388171533710132241541Debit card payment(s)
27%16%27%14%17%19%19%18%31%r13%21%14%24%18%17%30%17%14%21%21%7%24%a13%19%a

222169151113669411112-1479371724Single payment of a physical
5%13%12%16%16%9%11%11%17%9%15%7%3%11%14%-6%8%15%15%13%7%15%11%cash transfer

117-3315511248485515235-71018Credit card payment(s)
3%9%-9%5%9%6%10%5%6%13%6%22%Tmn5%6%13%31%4%6%8%-7%9%8%

29134848-443-47--14344812A series of physical cash
6%5%7%9%7%5%4%6%-6%7%6%-5%8%--2%8%5%18%4%7%5%transfers

-7-22516-115-25--1132617Gift(s) to the fraudster (e.g.
-4%-6%4%3%1%5%-2%2%8%T-2%6%--2%2%5%8%6%a1%3%agift cards, digital stickers)

16-124432212124-1-24-156Transfer of cryptocurrencies
2%3%-3%3%3%4%2%5%3%1%3%2%2%4%-5%-4%6%-1%5%3%

-4-11331-3-1-22--1111134Set up a direct debit
-2%-4%2%2%3%1%-5%T-2%-2%3%--2%2%1%6%1%3%2%

-10-12854233127111431-5410Other
-6%-3%3%5%5%3%6%5%5%2%5%7%1%7%6%8%6%2%-5%4%4%

44-1176224-234121221-438Can't remember
10%TC2%-2%1%4%6%2%6%6%-3%7%4%1%16%5%4%4%2%-4%3%4%C

-2---211-1-1--2----11-12Prefer not to say
-1%---1%1%1%-2%-2%--2%----2%5%-1%1%
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Table 206
Q20. How did you make the payment(s)?
Base: All who lost any money

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

Computer
Don't know/software

Can'tCan'tserviceMoney muleInvestment,
remember/remember/fraud orrecruitmentpension or
Prefer notPrefer notCounterfeitHealth orransomwareIdentityImpersonatioor money'get richRomance or

to sayYesNoNoYesto sayNoYesComputerTabletSmartphonegoods scammedical scamscamfraudn fraudlaunderingquick' scamdating scamTotal
(z)(y)(x)(v)(u)(t)(s)(r)(n)(m)(l)(j)(i)(f)(e)(d)(c)(b)(a)(T)

135710558162637288917935711231520113818218Unweighted base

14**561065715**25**39*29**8618**945712**22**14**20**11**40*17**219Weighted base

125510155162535268616915510221520103617209Effective base

114168311216312558115940814910102913148NET: Cash transfer
80%73%64%54%76%64%80%85%68%62%63%70%69%60%60%51%93%72%73%67%v

19331556951763118532827256NET: Card payment
8%16%31%y26%31%25%22%18%20%32%33%T32%40%14%14%39%17%19%12%26%y

7115321612131040438312646517884Single payment of a digital
52%21%50%Ty37%37%47%34%35%46%24%40%55%T16%25%29%32%45%41%44%38%ycash transfer (e.g. bank

transfer, PayPal, Cash App,
Western Union)

-19158221312143176574449243A series of payments over
-35%Tx14%14%12%8%33%T42%17%16%18%10%44%29%27%18%39%22%14%20%jxdigital cash transfer (e.g.

bank transfer, PayPal, Cash
App, Western Union)

17231043641112612521516241Debit card payment(s)
8%13%22%17%24%11%15%14%13%5%28%Tn22%40%9%7%26%10%14%12%19%

1125262375494-13224324Single payment of a physical
7%22%Tx5%4%38%8%8%24%6%25%10%7%-4%20%10%17%11%14%11%vxcash transfer

-310533326567-11312-18Credit card payment(s)
-5%10%9%20%14%7%6%7%27%6%12%-5%7%13%7%4%-8%

38----34235--331--312A series of physical cash
20%14%Tx----8%13%2%16%5%--12%19%4%--15%5%xtransfers

-5-41--3-13-211---17Gift(s) to the fraudster (e.g.
-9%Tx-7%7%--10%-6%3%-16%5%8%---5%3%gift cards, digital stickers)

-424-11---4--1-2-226Transfer of cryptocurrencies
-8%T2%8%T-3%3%---5%n--4%-9%-4%11%3%

111---11211-1----1-4Set up a direct debit
10%2%1%---2%3%2%7%1%-10%----2%-2%

1343-11-7-21-52--1110Other
7%5%4%5%-4%3%-8%-2%2%-21%14%--3%5%4%

2132-1--511---42---8Can't remember
13%2%3%3%-5%--6%6%1%---26%9%---4%

-11111--1-1------1-2Prefer not to say
-2%1%2%6%4%--1%-1%------2%-1%
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Table 207
Q20. How did you make the payment(s)?
Base: All who lost any money

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
ProvidedCase willCase isNET: Shared

ReimbursedReimbursedfurthernot bebeingContentmyNET:£1,000 -
NoYesNoYespartlyfullyinformationinvestigatedinvestigatedremovedNothingexperienceReportedNoYes£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(d)(c)(b)(a)(T)

1227888105155431205924444416622192308094218218Unweighted base

124778810515**5633**22**5924**43*43*16922**19430**8192219219Weighted base

1177585100155329195724424315921185297791209209Effective base

85535974123026213923252311317129215459148148NET: Cash transfer
69%68%67%70%81%53%78%96%66%96%58%54%67%79%66%71%67%63%67%67%lr

3021242522643174121645353520325656NET: Card payment
24%27%27%23%14%48%To13%12%28%16%28%38%27%13%28%16%24%34%Ta26%26%

56213244817147221319155714701230398484Single payment of a digital
46%Tw27%37%42%50%30%41%32%37%55%43%35%34%65%36%39%37%42%38%38%kwcash transfer (e.g. bank

transfer, PayPal, Cash App,
Western Union)

212119204712141593738340617104343A series of payments over
17%27%T22%19%25%13%36%62%25%m38%8%17%23%14%21%19%21%b10%20%b20%bmdigital cash transfer (e.g.

bank transfer, PayPal, Cash
App, Western Union)

201518181194216381230338514224141Debit card payment(s)
17%20%20%17%8%34%T13%8%27%12%20%27%18%13%20%16%17%23%19%19%

101471634351163122-228952424Single payment of a physical
8%18%Tx8%15%17%8%10%21%19%Tr23%7%2%13%l-11%l26%10%6%11%b11%blcash transfer

1086811012214517-1816111818Credit card payment(s)
8%11%7%8%6%17%To3%8%4%4%9%11%10%-9%4%7%12%8%8%

5665146542--11-123541212A series of physical cash
4%7%6%5%5%8%17%25%6%8%--6%-6%9%6%5%5%5%transfers

1616-24431117-732-77Gift(s) to the fraudster (e.g.
1%8%Tx1%6%-4%12%18%6%5%2%2%4%-4%10%3%-3%3%xgift cards, digital stickers)

2451-1121-3251515-66Transfer of cryptocurrencies
2%5%5%1%-2%3%9%2%-6%4%3%4%3%3%6%b-3%3%

1211131-1---3-411244Set up a direct debit
1%3%1%1%6%6%T4%-2%---2%-2%3%1%3%2%2%

4334162-51229-1036-1010Other
3%3%4%3%5%11%T5%-9%4%6%4%5%-5%10%7%b-4%b4%b

5225-11-2-225-614388Can't remember
4%2%2%5%-2%3%-3%-5%5%3%-3%3%5%3%4%4%

1111--------111-1122Prefer not to say
1%1%1%1%--------1%5%1%-1%1%1%1%
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Table 208
Q20. How did you make the payment(s)?
Base: All who lost any money

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/limitingaccess at

Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
LeastPotentiallyMostHigherUniversitySecondary

financiallyfinanciallyfinancially£52,000 -£36,400 -£26,000 -£15,600 -Up touniversitydegree orschool orMore than 10
vulnerablevulnerablevulnerableNoYes£77,999£51,999£36,399£25,999£15,599NoYesdegreeequivalentequivalenthours6-9 hours1-5 hoursYesTotal

(z)(y)(x)(w)(v)(t)(s)(r)(q)(p)(o)(n)(l)(k)(j)(g)(f)(e)(a)(T)

51112401327927285848411161023480974151119214218Unweighted base

50*11043*1328026**29**5845*43*11610336*819641*55*117215219Weighted base

5010739127762627564640110993377933949115205209Effective base

287628865716233732267869265267324367144148NET: Cash transfer
57%69%66%65%71%59%81%63%70%62%67%67%73%65%69%78%e79%e57%67%67%e

182612371787171013272982520411405656NET: Card payment
36%24%27%28%21%30%23%28%22%32%24%28%22%31%21%11%19%35%Tg26%26%g

2143155232111422191348371436341921448484Single payment of a digital
42%39%35%39%41%41%49%38%42%30%41%36%38%44%36%46%38%37%39%38%cash transfer (e.g. bank

transfer, PayPal, Cash App,
Western Union)

92462517461111722211014181017134143A series of payments over
17%22%14%19%21%15%20%19%23%16%19%21%28%18%19%24%32%Te11%19%20%edigital cash transfer (e.g.

bank transfer, PayPal, Cash
App, Western Union)

1316112613641251217234211439284141Debit card payment(s)
26%15%25%20%17%23%12%20%12%28%15%22%12%26%14%8%16%24%Tg19%19%

11481012134871014561358102224Single payment of a physical
2%13%z19%z7%16%4%10%7%18%17%9%14%13%7%13%12%14%8%10%11%awzcash transfer

61021342464211745814131818Credit card payment(s)
12%9%5%10%5%7%13%10%10%4%9%7%10%7%8%3%7%11%8%8%

-7271-2142485244431212A series of physical cash
-7%5%6%1%-8%1%8%6%3%7%13%3%4%10%8%3%5%5%evtransfers

142521-42-34511-3477Gift(s) to the fraudster (e.g.
2%4%5%4%3%3%-7%5%-3%4%13%Tjk1%1%-6%3%3%3%gift cards, digital stickers)

421432-1214324115166Transfer of cryptocurrencies
7%2%2%3%3%7%-2%4%2%3%3%5%4%1%2%9%Te1%3%3%e

1111211-11-4--411244Set up a direct debit
2%1%3%1%3%4%4%-2%3%-4%o--4%T2%2%2%2%2%

16272-133264-182251010Other
2%6%4%6%3%-3%5%7%4%5%4%-1%8%T4%4%4%5%4%

242531-32243-2631488Can't remember
4%3%5%3%4%4%-5%4%5%4%3%-2%6%7%2%3%4%4%

--111--1--111-1--222Prefer not to say
--2%1%1%--2%--1%1%3%-1%--2%1%1%
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Table 209
Q20. How did you make the payment(s)?
Base: All who lost any money

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

23844326772213059530141915015120221720829422436739915114315074363357727NET: Yes
77%85%TD87%83%74%81%82%81%82%81%82%83%81%80%83%81%73%82%82%84%82%82%80%85%Ta79%82%aD

137338175515914082012971029914615112920516720515810410111453255240501NET: Reported
44%65%TD57%59%50%57%56%54%58%55%53%60%56%50%58%o61%o42%57%48%58%l58%l63%jl57%59%53%56%ajloD

541285266381536912241285566726851926373335361410881191NET: Shared my experience
17%24%TD16%28%21%24%21%18%24%22%15%23%r25%r28%Tmn19%18%18%29%Tfi31%Tfghi18%20%20%15%25%Ta18%21%arD

1041441230105421411415259557775771137915214162505722140127269NET: Avoid future contact
34%28%40%32%33%34%30%31%30%32%30%32%28%30%32%29%30%23%34%35%29%31%24%33%28%30%

78166524104221610615158487675691147611223660545522149108260Reported it to the platform/
25%32%18%26%34%26%30%29%30%31%26%31%28%27%32%28%23%25%30%33%31%30%23%35%Ta24%29%aservice where I encountered

the scam (e.g. clicked the
report/ flag button, marked as
junk)

98122102594619110313353496865681036612193758454719126110238Blocked the contact/ account
32%TC23%33%27%30%29%26%28%26%29%27%28%24%26%29%24%25%22%31%32%26%26%21%29%24%27%C

3812461943114275953441534252685292320363338148088173Reported it to my bank, credit
12%24%TD19%20%14%19%20%20%18%18%22%22%15%20%19%19%18%26%17%20%19%21%15%19%19%19%Dcard company, building society

or pension provider

469342243111754923420385457533782028252824139353147Shared my experience with a
15%18%13%24%14%19%16%15%18%18%r11%16%20%r22%Tmn15%14%17%23%g23%Tgi14%16%13%14%22%Ta12%17%arfriend or family member

217151332171316218133131233040581012172119484493Reported it to Action Fraud
7%14%TD16%14%11%13%10%8%12%9%7%13%r11%9%8%15%Tno10%9%8%7%10%12%20%Tij11%10%10%D

15521112145529391613192026281529151513132353469Shared my experience on social
5%10%TD3%11%6%9%8%8%8%9%7%8%8%10%m8%5%4%10%f13%Tf8%8%7%2%8%7%8%Dmedia

124324174925319161516131924274713159213657Reported it to the police
4%8%TD6%4%3%5%7%7%6%5%9%6%6%5%5%9%4%7%4%4%7%8%10%5%8%6%D

114355112432233111112211819191511146145302556Searched for more information/
4%8%TD17%6%3%8%6%6%6%6%6%5%8%7%5%7%2%6%9%h8%3%8%5%7%5%6%hDother people's similar

experiences

1536191114018341091618101923-82117203213152Reported it to a regulator
5%7%3%9%3%7%6%5%7%5%5%7%7%4%5%9%o-9%jl2%6%4%11%Thjl3%5%7%6%j(e.g. Ofcom, Financial Conduct

Authority, Advertising
Standards Authority)

13354421041203191216141716184211106135232851Closed my account/ left the
4%7%13%4%6%6%6%5%6%5%6%7%5%7%5%6%9%2%9%k6%4%7%5%5%6%6%service

72036-91991827985616-3315124121628Started to report it but
2%4%10%6%-6%3%3%3%1%4%4%3%2%2%6%Tno-3%2%1%3%6%Ti5%i3%4%3%invfailed to finish the process
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Table 210
Q21. When you realised you had experienced a scam or fraud, which of the following action(s) did you take, if any?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

101514-5221413104667911-255473141327I use the platform/ service
3%3%3%4%-3%3%4%2%6%T2%3%2%3%3%4%-3%4%3%2%4%4%3%3%3%less

81724281681744985514-2332113101424Reported it to Citizens'
2%3%6%5%7%5%2%2%3%2%2%4%3%2%1%5%Tn-3%2%2%1%6%Thi3%2%3%3%nvAdvice

1171214156121557568-14158-71118Shared my experience on a
*3%TD3%2%3%2%2%2%2%1%3%2%3%2%2%3%-1%3%1%3%4%Ti-2%2%2%Dratings site (e.g. Trustpilot)

2724111555203981121172828451112181031312960Other
9%C5%4%1%2%3%8%Ty5%8%4%6%9%6%11%Tm8%m2%10%fg12%Tfg10%fg10%fg6%2%1%7%6%7%gmyC

6971414828119628831323850495745121621282828176288151I didn'take any action
22%TC14%13%15%26%17%16%17%17%17%17%16%18%19%16%16%25%18%17%16%16%15%19%14%19%T17%C

26-1-196433312341-212323710Can't remember
1%1%-1%-1%1%2%1%2%2%1%*1%1%2%2%-1%1%1%2%2%1%1%1%

12-1-12212--1-12----12-123Prefer not to say
**-1%-1%*1%*1%--*-*1%----*1%-***
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Absolutes/col percents

Table 210
Q21. When you realised you had experienced a scam or fraud, which of the following action(s) did you take, if any?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

3682379213234557815130280309321083627279664952510482727NET: Yes
83%93%T86%T80%84%81%79%88%92%79%88%82%73%76%82%86%84%82%89%jk85%90%80%80%82%

22672551421233435741205522152086231818625760186948501NET: Reported
50%77%Txz58%54%55%60%59%61%74%T54%57%57%44%61%a53%57%54%52%80%Tabdfgh54%66%53%47%56%a

ijk

817107982171522128024849301210720132453023191NET: Shared my experience
18%20%24%T36%21%30%21%24%22%21%27%22%20%21%26%31%23%17%18%21%18%23%23%21%

1823144814415153011106321251930151112351126114642269NET: Avoid future contact
41%26%33%31%37%T27%21%32%21%28%35%33%43%dej21%33%e34%e36%e30%e16%23%38%35%dej41%Tdej30%ej

921148712720222618933012514441191329252553335260Reported it to the platform/
20%23%34%T27%33%T36%31%28%33%24%33%33%Tn32%31%24%29%39%25%35%23%19%25%34%29%nservice where I encountered

the scam (e.g. clicked the
report/ flag button, marked as
junk)

161813081321214267933011317271310123192694331238Blocked the contact/ account
36%21%30%31%34%T22%20%28%13%24%33%30%38%ej19%29%e31%e36%ej26%e12%23%32%33%ej31%ej27%ejr

1023844598211711751770335115524262610202173Reported it to my bank, credit
24%26%19%14%15%15%30%T18%19%20%18%19%6%25%ak24%ak16%a16%a20%ak37%Tabdfgh23%ak37%15%a2%19%akvcard company, building society

kor pension provider

612799641311141063176591997417122142017147Shared my experience with a
14%13%18%32%17%24%16%15%18%16%19%17%20%13%21%21%12%14%17%19%15%15%17%17%friend or family member

51542240841417401336-16422121013418893Reported it to Action Fraud
12%17%Tx9%8%10%14%5%15%30%Tst11%14%10%-11%k9%6%7%10%k14%k12%k14%14%k8%10%k

444443176107241035114383664211869Shared my experience on social
8%4%10%T16%8%13%9%11%12%6%11%9%3%10%d6%24%Tabdefij9%5%8%3%8%9%7%8%media

k

4142211834126296171725-964112957Reported it to the police
9%16%Tx5%5%5%5%6%13%T11%7%6%5%3%5%4%15%Tdgj-8%9%3%3%9%9%6%

2112822312552152939131424217756Searched for more information/
4%13%Tx6%8%6%2%3%5%9%5%5%8%6%6%2%9%4%3%2%4%6%13%Tdefi7%6%other people's similar

experiences

-1414119328721621110441161017352Reported it to a regulator
-16%Txz3%5%5%6%3%9%12%t6%7%5%3%7%f8%f12%f3%1%8%f9%f3%5%3%6%fx(e.g. Ofcom, Financial Conduct

Authority, Advertising
Standards Authority)
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Table 211
Q21. When you realised you had experienced a scam or fraud, which of the following action(s) did you take, if any?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

492832035872342267-3273-281451Closed my account/ left the
10%11%T6%11%5%5%8%9%13%T6%4%6%13%Tdi5%d-9%di6%d6%d5%d-6%6%d14%Tbdfij6%dservice

19171124-46821734-2121315428Started to report it but
2%10%Tx4%4%3%6%-5%10%Tt2%3%4%7%3%-6%3%2%2%3%3%4%4%3%failed to finish the process

-317-14114-101141432-4-2-3927I use the platform/ service
-3%4%-4%2%1%4%-3%1%4%2%3%6%e6%e-3%-1%-2%9%Tbde3%less

-78-1242361039-512-23325224Reported it to Citizens'
-8%Tx2%-3%6%3%3%11%T3%3%2%-4%3%6%-2%4%2%7%3%2%3%Advice

131115--531027-52211-116118Shared my experience on a
2%3%3%3%1%--5%T5%3%2%2%-4%5%6%ef2%1%-1%3%4%1%2%ratings site (e.g. Trustpilot)

4332227434-32618-54-31041933460Other
9%3%7%6%7%8%4%4%-8%7%5%-4%9%-9%9%b6%17%Tabehjk10%2%4%7%bl

545825991412574106411308552171632419151I didn'take any action
11%5%13%y9%15%17%19%12%8%20%12%17%25%e21%e18%14%16%18%9%14%10%18%18%17%xy

31132-1--4-314---1-1-2110Can't remember
7%Tx1%*11%1%-1%--1%-1%2%3%---1%-1%-1%1%1%x

-11-11-----3------1--113Prefer not to say
-1%*-*2%-----1%------1%--1%1%*
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Absolutes/col percents

Table 211
Q21. When you realised you had experienced a scam or fraud, which of the following action(s) did you take, if any?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

4522273623013215946127147124309191501-727530287476194727NET: Yes
78%89%Tx77%88%Tv100%T100%100%T100%T100%100%T100%T100%T100%Tj100%Tj-100%Tj80%94%91%Tg82%88%Tbg82%gjvx

311159246216191390572713996159117501-501330266264169501NET: Reported
54%63%Tx52%63%Tv60%88%96%Tmnt94%Tmnt100%94%Tmnt77%Tm51%61%j100%Tijl-69%Tjl50%88%77%Tg70%Tg77%Tbg56%gjmv

11862958014419124372797191117-1911474141843191NET: Shared my experience
20%24%20%23%44%Tnoqr26%21%19%14%25%22%31%Tr100%Tijk23%j-26%Tjk22%15%17%20%20%21%j

154921311109418127334214984130-2692267141843269NET: Avoid future contact
27%36%Tx28%32%30%27%19%20%27%22%34%oqr48%Tnoqrt44%Tijk26%j-37%Tjk34%Tabc23%18%20%20%30%abcjkorx

1658112112197322113635810562260-2602037232156260Reported it to the platform/
29%32%26%35%Tv27%45%34%35%47%43%T47%Tmt34%T32%j52%Tijl-36%Tj30%25%28%23%25%29%jvservice where I encountered

the scam (e.g. clicked the
report/ flag button, marked as
junk)

140791151009413115283613479111-2382064111331238Blocked the contact/ account
24%31%x25%29%27%27%14%18%20%19%29%r43%Tnoqr41%Tijk22%j-33%Tjk31%Tabc12%13%15%14%27%abcjkorx

10257827210769301257242843173-1738214333589173Reported it to my bank, credit
18%23%18%21%31%m44%73%Tmnoqt50%Tmn43%39%Tmn19%m9%22%j34%Tijl-24%Tj12%46%41%Tg38%Tg41%Tg19%gjmcard company, building society

or pension provider

894775581121411429177714794-147115381431147Shared my experience with a
15%19%16%17%35%Tnr15%14%18%14%20%14%25%Tnr77%Tijk19%Tj-20%Tj17%12%10%15%14%17%jfriend or family member

493744441492242921332693-936087113393Reported it to Action Fraud
9%15%Tx9%13%4%29%9%37%Tmnort14%19%Tmrt17%T11%14%j18%Tij-13%Tj9%25%8%11%15%Tcg10%gjx

43242834516511411336943-6952-791769Shared my experience on social
7%9%6%10%v14%7%6%8%4%9%9%11%T36%Tijk9%j-10%Tj8%-9%10%8%8%jvmedia

371726261371052611141557-572651083057Reported it to the police
6%7%6%8%2%20%7%17%Tmt18%18%Tmnrt9%5%8%j11%Tij-8%Tj4%18%12%Tg9%g14%Tbg6%gj

3618282463373148213536-563231072356Searched for more information/
6%7%6%7%17%Tmr18%3%11%r10%10%r6%7%19%Tijk7%j-8%Tj5%10%12%Tg8%11%Tg6%gjother people's similar

experiences

29212225238871911121652-522710562552Reported it to a regulator
5%8%5%7%5%18%9%13%Tm28%13%Tm9%4%8%j10%Tij-7%Tj4%32%7%7%11%Tg6%gj(e.g. Ofcom, Financial Conduct

Authority, Advertising
Standards Authority)

3019232112544108221826-513025102151Closed my account/ left the
5%7%5%6%2%15%5%7%13%7%6%7%10%Tjk5%j-7%Tjk5%8%7%11%Tg10%Tg6%gjservice
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Absolutes/col percents

Table 212
Q21. When you realised you had experienced a scam or fraud, which of the following action(s) did you take, if any?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

1511159222435612611-28143651428Started to report it but
3%4%3%3%6%11%2%6%10%3%5%4%3%j2%-4%Tjk2%9%7%g5%6%Tg3%gjfailed to finish the process

1491572-2--1219614-272052-727I use the platform/ service
2%3%3%2%6%o-2%--1%1%6%Tno3%j3%j-4%Tjk3%16%3%-3%3%jless

1310815112526106724-2416232824Reported it to Citizens'
2%4%2%4%Tv4%6%2%8%Tm8%4%8%Tm2%3%j5%Tij-3%Tj2%7%3%2%3%3%jvAdvice

125107-22115671812-1810123818Shared my experience on a
2%2%2%2%-11%2%1%4%3%5%T2%10%Tijk2%-3%2%3%2%4%4%2%gratings site (e.g. Trustpilot)

441131199-64136321519-6051-63960Other
8%4%7%6%27%Tmnoqr-7%6%5%2%4%10%To8%jk4%j-8%Tjk8%-8%3%4%7%jko

1172510139----------151-129251522151I didn'take any action
20%Tw10%22%Tu11%----------100%Tikl-19%Tac6%7%16%a10%17%aciklmno

qrtuw

7-6-------------6-21310Can't remember
1%-1%u-------------1%-3%1%1%1%ik

12-2------------2--113Prefer not to say
*1%-1%------------*--1%**
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Table 212
Q21. When you realised you had experienced a scam or fraud, which of the following action(s) did you take, if any?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

127408144459251145896172192153448279985254349268715147015725727NET: Yes
80%83%80%81%85%71%90%r79%78%85%83%79%86%To87%83%79%83%82%79%82%83%73%82%T82%o

8527310930718110416610214111228921226016825018671163078499501NET: Reported
54%55%61%54%61%Tw48%64%r54%46%62%Tr61%r51%66%To23%59%52%60%k56%60%63%Te54%38%56%56%or

36112341296161523445937126653207689321311345191191NET: Shared my experience
23%23%19%23%20%31%23%19%20%26%20%22%20%29%19%24%i21%9%19%17%24%25%22%21%

44163441729171941607651164104528116109929491854268269NET: Avoid future contact
28%33%Tx24%30%31%32%29%34%28%34%28%29%32%50%27%36%Tj26%27%26%27%33%T18%30%30%j

40143581481045183444766815011023087132629561685258260Reported it to the platform/
26%29%32%26%35%Tw27%29%28%20%34%r37%Tr26%34%To23%30%27%31%20%26%30%30%23%29%29%orwservice where I encountered

the scam (e.g. clicked the
report/ flag button, marked as
junk)

361463815380613345472441489052210696726441624237238Blocked the contact/ account
23%30%Tx21%27%27%28%21%28%25%32%T24%26%28%50%21%33%Tjl23%21%23%24%29%18%27%27%j

279835108611142141493510765-186185724351084172173Reported it to my bank, credit
17%20%19%19%20%5%21%17%19%22%19%19%20%-18%19%20%23%22%19%19%20%19%19%card company, building society

or pension provider

2684281004651018274633102453145968311231075147147Shared my experience with a
17%17%16%18%15%22%16%15%12%20%r18%18%14%29%14%18%16%9%10%13%19%Tg25%17%17%grfriend or family member

174722622929131631164943-192843310265619393Reported it to Action Fraud
11%10%12%11%10%9%14%10%8%14%r9%9%13%To-19%Tjk9%10%9%9%14%10%4%10%10%o

163914442644111919124030-62438112134416969Shared my experience on social
10%8%8%8%9%19%7%9%9%8%7%7%9%-6%7%9%4%11%7%8%3%8%8%media

1432835222681512103323-21836112152825657Reported it to the police
9%6%5%6%7%12%10%7%7%5%5%6%7%-2%6%9%Tl3%11%Te8%5%9%6%6%e

1233937192741414123917-53020-9113425556Searched for more information/
7%7%5%6%6%10%11%s3%7%6%7%7%5%-5%9%Tj5%-8%6%6%9%6%6%other people's similar

experiences

103342229243122253121-91822372124-5252Reported it to a regulator
6%7%x2%4%10%Tw12%6%3%6%10%Tps3%5%7%-9%6%5%9%6%11%Te4%-6%6%epwx(e.g. Ofcom, Financial Conduct

Authority, Advertising
Standards Authority)

1133633171571414103022-824191763715051Closed my account/ left the
7%7%4%6%6%5%8%5%6%6%6%5%7%-8%7%4%3%7%3%7%5%6%6%service
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Table 213
Q21. When you realised you had experienced a scam or fraud, which of the following action(s) did you take, if any?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

8109226146684141435911-661522828Started to report it but
5%2%5%y4%2%5%6%5%3%3%2%2%4%28%5%3%3%-5%3%3%8%3%3%yfailed to finish the process

31681611-1356121710-48132-621-2727I use the platform/ service
2%3%4%3%4%-2%3%2%3%6%Tr3%3%-4%2%3%6%-3%4%g-3%3%less

51441592342761411-671014812-2424Reported it to Citizens'
3%3%2%3%3%9%4%r3%1%3%3%2%3%-6%Tk2%3%3%3%4%2%-3%3%rAdvice

511213513275199-387-4311-1818Shared my experience on a
3%2%1%2%2%5%5%p2%3%2%*2%3%-3%3%2%-4%2%2%-2%2%ratings site (e.g. Trustpilot)

143593524-3817171451915222937143536060Other
9%7%5%6%8%-5%6%8%7%8%9%Tn3%8%5%7%7%11%7%8%6%13%7%7%n

29783410540652544332911040116636452430916148151I didn'take any action
19%16%19%18%14%29%8%20%t20%t15%16%19%Tn13%13%16%20%15%15%21%16%16%27%17%17%n

24254-1131273--351-26-910Can't remember
1%1%1%1%1%-1%1%1%*1%1%1%--1%1%3%-1%1%-1%1%a

-2--2---1-121-12---11-23Prefer not to say
-*--1%---*-***-1%j1%---1%*-**a
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Table 213
Q21. When you realised you had experienced a scam or fraud, which of the following action(s) did you take, if any?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
Ethnic

NoYesAsianGroupWhiteC2DEABC1DEC2C1ABNET: 55+NET: 35-54NET: 18-3475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(y)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

71711325125648930344247575838131925283027115696153Unweighted base

697114**28**119628831**32*38*50*495745*12**16**21**28**28**28**17**6288151Weighted base

68671224120628429334044565736131925282927115492146Effective base

23161737212312991513181336411785232144I didn't know what to do/ who
33%22%7%24%31%33%26%39%28%22%29%27%31%29%25%38%20%39%23%30%28%37%24%29%to inform

202161230172610710161518104659963182543I didn't think it would help/
29%30%42%42%25%27%29%32%23%26%32%31%32%22%34%36%26%31%33%23%19%29%29%29%make a difference/ be acted on

2219-434192291011111220951711963202241I wasn't directly impacted
31%26%-14%29%31%25%28%33%30%22%25%36%20%38%6%33%39%32%22%16%32%25%28%

12163625112056911111185155762102031I didn't see the need to do
17%23%20%20%21%17%23%15%19%23%22%23%20%18%38%9%24%17%23%23%10%17%23%20%anything

121549198202651561310412852852429I couldn't be bothered
18%22%28%32%16%13%23%7%20%14%30%T12%23%22%30%4%8%27%19%7%45%8%27%Tb19%bv

10164622101883117117114432564121628I didn't consider it bad
15%22%30%23%18%17%20%25%8%27%r15%22%12%24%29%26%14%7%17%23%26%20%19%19%enough to do something about

37129651532262-21422-5511I thought the platform/
5%9%7%6%8%10%5%4%15%7%4%5%11%4%-10%4%15%8%7%-9%6%7%service would remove the

content themselves/ resolve
the problem

4624528-2272621-116-22810I didn't have time
5%9%15%16%5%3%9%-5%4%13%4%11%4%10%-4%3%19%-9%4%9%7%v

4422818-1533512-123-1739I didn't want to visit the
6%6%13%6%6%2%9%-3%13%T6%6%9%3%17%-4%7%10%-9%11%3%6%auplatform/ service again after

experiencing it

26345542313-63---5112459I was embarrassed
3%9%20%14%4%8%4%7%9%2%6%-10%o6%---17%3%4%10%6%5%6%v

42-33232--3--5-----23235I didn't want to get into
6%2%-10%2%4%4%7%--6%--12%Tno-----8%19%4%4%4%vtrouble for reporting it

41--5232-215--3-2-----55I didn't consider it to be
6%1%--4%3%4%5%-6%2%10%Tmn--21%-11%-----6%3%harmful to others

3-113-4--31211-11-11-134I thought somebody else would
4%-7%4%2%-4%--7%2%4%2%2%-6%4%-3%4%-2%3%2%report it

11111111-1-11-1--1---112I thought it might make it
1%2%7%4%1%2%1%3%-3%-2%2%-9%--4%---2%1%1%worse

------------------------I asked somebody else to
------------------------report it

43-17262-425-2222--11338Other
5%4%-4%6%3%7%6%-11%3%10%Tn-6%14%10%9%--4%9%5%4%5%
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Absolutes/col percents

Table 214
Q22. You mentioned you did not take any action, why not?
Base: All who have experienced online fraud or scams and didn't take any action

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
Ethnic

NoYesAsianGroupWhiteC2DEABC1DEC2C1ABNET: 55+NET: 35-54NET: 18-3475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(y)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

697114**28**119628831**32*38*50*495745*12**16**21**28**28**28**17**6288151Weighted base

14-1414-1-4-14----122325Can't remember
2%5%-4%3%2%4%-3%-8%-2%8%o----4%7%10%5%2%3%

------------------------Prefer not to say
------------------------
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Absolutes/col percents

Table 214
Q22. You mentioned you did not take any action, why not?
Base: All who have experienced online fraud or scams and didn't take any action

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple
channels ofQ13. Personal

communicationconnectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced
Computer

Don't know/softwareInvestment,
Can't remember/service fraudpension or 'get

Prefer not toFake employmentCounterfeitor ransomwareImpersonationrich quick'Romance or
NoNosayNoComputerTabletSmartphonescamgoods scamscamfraudscamdating scamTotal
(x)(v)(t)(s)(n)(m)(l)(k)(j)(f)(d)(b)(a)(T)

58611511791161102922162420153Unweighted base

585914**12**7410**6411**30**21**16**24**19**151Weighted base

55581510751159102721152319146Effective base

15182225216111738544I didn't know what to do/ who
27%31%15%18%34%21%26%9%36%34%21%33%29%29%to inform

1919412621546866443I didn't think it would help/
32%32%26%10%36%18%23%39%22%40%39%26%19%29%make a difference/ be acted on

15162321516663810441I wasn't directly impacted
26%28%13%27%28%44%25%56%19%13%51%41%20%28%

1195-20-944444531I didn't see the need to do
20%16%34%-28%T-14%38%12%17%26%16%28%20%anything

139241611226515529I couldn't be bothered
23%16%12%33%21%10%18%17%21%25%6%23%27%19%

1614131321435322628I didn't consider it bad
27%24%5%27%17%18%22%27%16%12%10%7%32%19%enough to do something about

44218-321214111I thought the platform/
7%6%13%8%10%-5%19%3%9%9%16%4%7%service would remove the

content themselves/ resolve
the problem

231-6-4-23-1210I didn't have time
4%5%6%-9%-6%-5%13%-4%9%7%

431-6-3231---9I didn't want to visit the
6%5%7%-9%-5%17%10%7%---6%platform/ service again after

experiencing it

31124-5-32-3-9I was embarrassed
5%2%7%18%5%-8%-11%8%-12%-6%

43-32-413---25I didn't want to get into
8%5%-24%2%-6%9%9%---9%4%trouble for reporting it

23--3-21-1--15I didn't consider it to be
4%4%--4%-3%8%-3%--5%3%harmful to others

2-1-211-1-1--4I thought somebody else would
3%-7%-2%7%2%-3%-6%--2%report it

12---11----1-2I thought it might make it
2%4%---11%2%----4%-1%worse

--------------I asked somebody else to
--------------report it

24--5-3-211-18Other
3%6%--7%-4%-5%7%6%-5%5%
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Absolutes/col percents

Table 215
Q22. You mentioned you did not take any action, why not?
Base: All who have experienced online fraud or scams and didn't take any action

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing

Prepared by Yonder



Q16. Multiple
channels ofQ13. Personal

communicationconnectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced
Computer

Don't know/softwareInvestment,
Can't remember/service fraudpension or 'get

Prefer not toFake employmentCounterfeitor ransomwareImpersonationrich quick'Romance or
NoNosayNoComputerTabletSmartphonescamgoods scamscamfraudscamdating scamTotal
(x)(v)(t)(s)(n)(m)(l)(k)(j)(f)(d)(b)(a)(T)

585914**12**7410**6411**30**21**16**24**19**151Weighted base

-21---421--1-5Can't remember
-3%7%---6%n16%4%--4%-3%

--------------Prefer not to say
--------------

Page 212

Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022
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Table 215
Q22. You mentioned you did not take any action, why not?
Base: All who have experienced online fraud or scams and didn't take any action

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing

Prepared by Yonder



Q24b. Contacted more byQ24a. Seen more suspiciousQ21. Action
strangers afterwardscontent afterwardstakenQ19. Money lost

I didn't lose
NoYesNoYesNoany money£1 - £99NET: YesTotal
(x)(w)(v)(u)(j)(g)(b)(a)(T)

11826105381531311522153Unweighted base

11725**10139*15112915**22**151Weighted base

11225100361461251421146Effective base

328281344364844I didn't know what to do/ who
27%33%28%33%29%28%29%37%29%to inform

308261343356843I didn't think it would help/
26%32%25%33%29%27%39%39%29%make a difference/ be acted on

28824174141--41I wasn't directly impacted
24%32%23%44%Tv28%32%T--28%

22623531292231I didn't see the need to do
19%25%22%14%20%22%12%8%20%anything

22321529263329I couldn't be bothered
19%14%21%12%19%20%18%12%19%

21823628254428I didn't consider it bad
18%31%22%15%19%19%24%16%19%enough to do something about

10-831110-111I thought the platform/
8%-8%8%7%8%-4%7%service would remove the

content themselves/ resolve
the problem

71811082210I didn't have time
6%3%8%3%7%6%17%11%7%

526197229I didn't want to visit the
5%8%6%3%6%6%13%9%6%platform/ service again after

experiencing it

442393469I was embarrassed
3%16%2%8%6%2%29%28%6%gvx

5-4154115I didn't want to get into
5%-4%3%4%3%8%5%4%trouble for reporting it

324154115I didn't consider it to be
3%7%4%2%3%3%6%4%3%harmful to others

4-2144--4I thought somebody else would
3%-2%2%2%3%--2%report it

111-21-12I thought it might make it
1%4%1%-1%1%-5%1%worse

---------I asked somebody else to
---------report it

716286228Other
6%4%6%4%5%5%11%7%5%

414153225Can't remember
3%4%4%3%3%2%14%10%3%
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Table 216
Q22. You mentioned you did not take any action, why not?
Base: All who have experienced online fraud or scams and didn't take any action

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Q24b. Contacted more byQ24a. Seen more suspiciousQ21. Action
strangers afterwardscontent afterwardstakenQ19. Money lost

I didn't lose
NoYesNoYesNoany money£1 - £99NET: YesTotal
(x)(w)(v)(u)(j)(g)(b)(a)(T)

11725**10139*15112915**22**151Weighted base

---------Prefer not to say
---------
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Absolutes/col percents

Table 216
Q22. You mentioned you did not take any action, why not?
Base: All who have experienced online fraud or scams and didn't take any action

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/limitingaccess at

Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
LeastPotentiallyMostHigherUniversitySecondary

financiallyfinanciallyfinancially£36,400 -£26,000 -£15,600 -Up touniversitydegree orschool orMore than 10
vulnerablevulnerablevulnerableNoYes£51,999£36,399£25,999£15,599NoYesdegreeequivalentequivalenthours6-9 hours1-5 hoursYesTotal

(z)(y)(x)(w)(v)(s)(r)(q)(p)(o)(n)(l)(k)(j)(g)(f)(e)(a)(T)

318033106422445352911340156467212997151153Unweighted base

29*7834*10540*25**44*33*29**11040*16**636424**30**91148151Weighted base

317532101412343332810838146164192893144146Effective base

4249242071361233117201379254444I didn't know what to do/ who
14%31%27%23%48%Tw27%29%19%42%30%27%46%31%20%31%31%28%30%29%jwzto inform

92082814710710331061818913214343I didn't think it would help/
30%25%23%27%35%27%22%22%36%30%24%35%29%27%36%43%22%29%29%emake a difference/ be acted on

920102612614108301121521314244041I wasn't directly impacted
29%26%29%25%29%22%32%30%27%28%27%12%24%33%12%48%27%27%28%

51862011661062194131349153131I didn't see the need to do
16%23%18%19%26%23%14%31%20%19%23%22%20%20%16%30%17%21%20%anything

42312543176-209581456182929I couldn't be bothered
14%29%Tx2%24%T10%14%39%Tq17%-18%22%30%13%21%19%21%20%19%19%x

4194216311842183101527172828I didn't consider it bad
15%24%12%20%15%12%25%23%13%19%19%18%15%23%11%25%18%19%19%enough to do something about

342563131921441-101111I thought the platform/
10%5%7%5%15%w12%2%9%5%8%5%6%6%6%4%-11%T7%7%service would remove the

content themselves/ resolve
the problem

35254233-642431631010I didn't have time
10%7%5%5%11%6%8%9%-5%11%13%6%5%4%22%3%7%7%e

-524512418223433499I didn't want to visit the
-7%5%4%13%4%4%11%3%7%4%15%5%6%11%10%4%6%6%platform/ service again after

experiencing it

-52351133632526-199I was embarrassed
-7%6%3%13%Tw4%2%8%11%5%8%11%8%3%24%-1%6%6%ew

-3241-3-233-141-455I didn't want to get into
-4%7%4%3%-7%-8%2%7%-2%7%4%-5%4%4%trouble for reporting it

-3232-1225--221-355I didn't consider it to be
-4%5%3%4%-2%7%6%4%--3%4%3%-4%3%3%harmful to others

22-4--11-31-31-1344I thought somebody else would
6%2%-3%--2%2%-2%2%-4%1%-3%3%2%2%report it

--211---22--111-122I thought it might make it
--6%Ty1%2%---7%2%--2%2%4%-1%1%1%worse

-------------------I asked somebody else to
-------------------report it

1524311248-23311488Other
3%6%5%4%9%4%2%7%12%7%-14%4%4%6%3%5%5%5%
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Absolutes/col percents

Table 217
Q22. You mentioned you did not take any action, why not?
Base: All who have experienced online fraud or scams and didn't take any action

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/limitingaccess at

Financial vulnerabilityconditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
LeastPotentiallyMostHigherUniversitySecondary

financiallyfinanciallyfinancially£36,400 -£26,000 -£15,600 -Up touniversitydegree orschool orMore than 10
vulnerablevulnerablevulnerableNoYes£51,999£36,399£25,999£15,599NoYesdegreeequivalentequivalenthours6-9 hours1-5 hoursYesTotal

(z)(y)(x)(w)(v)(s)(r)(q)(p)(o)(n)(l)(k)(j)(g)(f)(e)(a)(T)

29*7834*10540*25**44*33*29**11040*16**636424**30**91148151Weighted base

1-431211-3214-2-345Can't remember
4%-11%Ty3%3%7%2%3%-3%5%6%6%j-7%-3%3%3%a

-------------------Prefer not to say
-------------------
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Absolutes/col percents

Table 217
Q22. You mentioned you did not take any action, why not?
Base: All who have experienced online fraud or scams and didn't take any action

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

244436257222123602301419141160210209240293194378611714614714747330391727Unweighted base

23844326**7722*13059530141915015120221720829422436*739915114315074*363357727Weighted base

235416247021119576291399136156202198234288185358511414414414646322372696Effective base

40119520431137641043232505435656941516333349208386169NET: Received a response
17%27%TD21%26%17%24%23%21%25%22%21%25%25%17%22%31%Tno11%21%16%22%23%33%Tijl26%23%24%23%joD

2086211317924562192633282950293121429212366146108NET: Reimbursed
8%19%TD9%14%14%13%15%15%15%12%17%17%13%14%17%13%9%16%14%19%15%16%8%17%13%15%D

1171671030951258125182675881100951328120294767665328159145309Nothing
49%TC38%39%38%42%39%43%42%43%44%39%40%46%46%45%36%55%g39%47%44%46%35%38%44%41%43%gmC

3510251742811755922826474534585431516302941137374147I got a response to confirm my
15%23%TD21%22%17%22%20%18%22%19%17%23%21%17%20%24%9%21%16%20%20%28%Tjl17%20%21%20%Dcase is being investigated

3385317525985370213138323049455916202932136064124The content was removed
14%19%12%22%24%20%17%18%17%14%21%19%15%14%17%20%14%12%16%13%20%21%18%16%18%17%

1973-1021282415318232726274325311122617204534094I got all my money back
8%16%TD-13%10%9%14%14%13%12%15%13%12%13%15%11%9%15%12%17%12%14%6%15%11%13%D

1247410116462140615221814252324813121211273461I was asked to provide further
5%11%TD14%13%4%12%8%7%9%4%10%11%s8%7%8%10%6%6%8%9%8%8%14%8%9%8%sDinformation

620-5-52211165671019181--36117121627I got a response to confirm my
3%5%-7%-4%4%4%4%3%4%3%4%*3%o8%Tno2%--2%4%j7%Tijk9%ijk3%4%4%jocase won't be investigated

1142114114101373384-1244318715I got some of my money back
*3%TD9%1%5%3%2%1%2%1%2%4%1%1%3%2%-1%2%3%3%2%2%2%2%2%D

1317222725121966109171242788422151732Something else
5%4%8%3%8%5%4%4%5%4%4%5%4%8%Tm4%2%6%9%Tgh8%gh5%3%1%2%4%5%4%gm

16194418311722134101210111824465108192039Can't remember
7%4%14%5%4%7%5%6%5%9%r2%5%5%5%4%8%4%6%4%4%4%7%11%5%6%5%r

-4--1132111-1-31---12-1124Prefer not to say
-1%--4%1%1%1%*1%1%-*-1%*---1%1%-1%**1%
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Absolutes/col percents

Table 218
Q23. You mentioned you reported the incident. What happened as a result?
Base: All those who reported the incident

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

3285378203244558765031578302301073628279567952510481727Unweighted base

36**8237921**32345*578151*3028030932**10836*27**27**96649525**10482727Weighted base

308236319310435672473007529228104352826906591249876696Effective base

123667256121722226319725181013622271832614169NET: Received a response
33%44%Tx18%10%17%26%30%28%43%T21%24%23%14%17%27%48%23%23%43%Tabdfj19%13%25%17%23%vx

71757222815811491137132655141612573108NET: Reimbursed
19%20%15%10%7%18%v26%Ts10%22%16%14%12%3%30%Tabdf15%a20%19%15%a26%Tabd13%a19%7%4%15%abv

10151818174171832812835139193316713451246114448309Nothing
29%19%48%Ty36%54%Tu38%32%40%r16%42%44%45%59%31%46%e25%47%47%ej19%48%ej44%42%e58%Tbej43%ejry

9276125011141617611763213813519271632312147I got a response to confirm my
26%33%Tx16%10%15%24%24%19%34%T20%21%21%6%12%22%48%19%20%43%Tabdfij17%13%22%15%20%jvxcase is being investigated

513654461311201650145532738312141232313124The content was removed
15%16%17%19%14%29%Tv18%24%32%T16%18%18%9%25%Tdfi9%31%11%13%22%13%11%22%16%17%

710512216136745832-3063413161234194I got all my money back
19%12%13%10%6%14%23%Ts7%13%15%10%10%-28%Tabdf15%ab12%16%14%ab26%Tabd13%ab11%4%1%13%abv

3182421766101123925-1065398437561I was asked to provide further
9%23%Tx6%8%5%13%v11%13%22%T7%11%8%-9%17%d19%11%10%12%4%13%7%6%8%vxinformation

2128-815863214362-1333-4327I got a response to confirm my
7%15%Tx2%-2%2%8%10%T11%T1%2%4%n8%5%5%-4%3%5%3%-3%3%4%nxcase won't be investigated

-77-1222443613-211--23215I got some of my money back
-8%Tx2%-*5%v4%3%9%T1%4%2%3%3%-8%3%1%--7%3%3%2%v

2320115132-155112412-32914332Something else
5%4%5%4%5%2%5%2%-5%6%4%5%4%2%7%-3%3%9%T5%4%3%4%

5515315233-21-183721-54516339Can't remember
13%7%4%14%5%5%5%4%-7%m-6%m10%7%5%4%-5%6%6%6%6%3%5%m

-13-111--2-1---11------4Prefer not to say
-1%1%-*2%2%--1%-*---3%4%------1%
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Table 219
Q23. You mentioned you reported the incident. What happened as a result?
Base: All those who reported the incident

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(i)(g)(d)(c)(b)(a)(T)

4492323623033415956025147123310193497727532287377192727Unweighted base

45222736230132*15**946127**14712430919150172753028**7476194727Weighted base

4292223452913315925723141118297186475696508277175185696Effective base

1015983772932382714724-401611699017371678169NET: Received a response
22%26%23%26%5%m62%34%Tmnt62%Tmnrt100%100%Tmnqrt19%m-21%32%Til23%17%60%50%Tabg21%40%Tbg23%gmt

61354549215941863411-221021083810302569108NET: Reimbursed
14%16%12%16%7%m100%100%Tmnoqt29%Tmnt22%23%Tmnt9%m-12%20%Til15%7%37%40%Tg33%Tg36%Tg15%gmn

19691159117-------309971593092666131843309Nothing
43%40%44%39%-------100%Tnoqrt51%Tik32%43%k50%Tabc23%17%24%22%43%abcknoqr

t

90497665282733514721-371391478714281159147I got a response to confirm my
20%22%21%22%5%m55%29%Tmnt54%Tmnrt18%100%Tmnqrt17%m-20%28%Til20%16%50%37%Tbg15%30%Tbg20%gmtcase is being investigated

7145576112912421124-279612499271524124The content was removed
16%20%16%20%3%m14%10%m19%mt15%15%m100%Tmoqrt-14%19%Ti17%19%a7%10%19%a12%17%amrt

523242392194125279-19909438825225694I got all my money back
11%14%12%13%7%m8%100%Tmnoqt20%mn18%19%Tmn7%m-10%18%Til13%7%28%33%Tg29%Tg29%Tg13%gmn

3325322715126183312-1257612751193361I was asked to provide further
7%11%9%9%3%m36%13%m100%Tmnort28%23%Tmnrt9%m-6%11%Til8%5%18%14%g12%g17%Tg8%gminformation

1312815-1582754-42727541142227I got a response to confirm my
3%5%2%5%v-7%5%m12%Tmnot100%3%m3%m-2%5%Til4%1%14%15%Tg6%g11%Tbg4%gmvcase won't be investigated

113410-1515182-41315-3541515I got some of my money back
2%1%1%3%Tv-100%1%9%Tmnr4%6%Tm2%m-2%3%2%-9%7%Tg5%Tg8%Tg2%gmv

23621832-21-21-14193225-34732Something else
5%3%6%3%100%Tmnoqr-2%m2%m-1%1%-7%Tik4%4%5%-4%6%4%4%mno

3182113--------7213935--4439Can't remember
7%T4%6%4%--------4%4%5%k7%Tac--5%a2%5%ackmnor

3131--------1441-1234Prefer not to say
1%*1%*--------*1%1%*-1%3%Tg2%Tg1%g
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Absolutes/col percents

Table 220
Q23. You mentioned you reported the incident. What happened as a result?
Base: All those who reported the incident

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up touniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYesdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

13341413645725514609317219915146026782261345298614747317725727Unweighted base

12740814445925114**58961721921534482798525434926**8715147015**725727Weighted base

12939413243824413588916419014643925879252329288314045317694696Effective base

349236986631722365135937627647253151825168169NET: Received a response
27%23%25%21%26%23%30%23%21%27%23%21%27%32%j25%21%18%35%Te34%Te18%30%23%23%eo

16612365401512262828693911405061321721108108NET: Reimbursed
12%15%16%14%16%6%9%12%15%15%18%15%14%13%16%14%21%15%14%15%7%15%15%

561736319011482441787764200109351081451635542116309309Nothing
44%42%44%41%46%56%42%42%45%40%42%45%39%41%43%42%59%40%36%45%36%43%43%

318030895431619344328806721516952737775147147I got a response to confirm my
25%20%21%19%22%23%28%20%20%23%18%18%24%o25%20%20%18%32%Te24%e16%30%20%20%eocase is being investigated

2273198734492127272666579357421126852123124The content was removed
17%18%13%19%14%25%15%22%16%14%17%15%21%10%14%21%Tkl7%12%17%18%11%17%17%o

1452206031141221242561339344567206519494I got all my money back
11%13%14%13%13%6%7%12%12%13%16%14%12%10%13%13%21%8%13%14%7%13%13%

123312392018614217362514192718163616061I was asked to provide further
9%8%9%8%8%7%13%p6%8%11%p5%8%9%16%Tjk8%8%4%9%11%8%5%8%8%information

31671412-13412614137155-4176-2627I got a response to confirm my
2%4%5%3%5%-2%3%2%6%4%3%5%8%Tj6%Tj1%-5%e11%Te1%-4%4%aejcase won't be investigated

210278-1-64487465-618-1515I got some of my money back
1%2%2%1%3%-1%-3%2%2%2%2%4%2%1%-7%Tef1%2%-2%2%

4222257-1778627551115-182133232Something else
3%5%x1%5%3%-3%7%4%4%4%6%Tn2%5%4%4%-1%5%4%17%4%4%nx

7227299-361098211831717-582613939Can't remember
5%6%5%6%3%-5%7%6%5%5%5%6%4%7%5%-5%5%6%6%5%5%

--3-4----1222-13-1-3-44Prefer not to say
--2%Ty-2%Tw----*1%*1%-*1%-1%-1%-1%1%
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Table 221
Q23. You mentioned you reported the incident. What happened as a result?
Base: All those who reported the incident

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.  ** very small base (under 30) ineligible for sig testing

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

9722714441477263152186767794918814710713344179687829169170342Yes, I have noticed more
31%44%TD46%47%v45%48%Tv36%41%36%41%41%39%34%34%41%o39%26%38%34%44%l39%43%l31%39%38%38%ovDsuspicious content

18725113341463403181287948712815915317514133526984918556217248469No
61%TC48%44%37%47%39%56%Twy49%56%Tu51%47%53%59%Tr59%Tn49%51%67%Tgi58%57%47%52%46%61%50%55%53%uwyC

24443152205837391522201919322734121715208433578Don't know
8%8%11%16%Tv8%13%8%10%8%8%12%8%7%7%9%10%7%4%10%10%8%11%8%10%8%9%

1-----11-1----1-----1---11Prefer not to say
*-----**-*----*-----*---**
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Table 222
Q24a. Since your last experience of a scam or fraud, have you noticed a higher than usual amount of suspicious content on the sites you visit and services you use?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

1441175915529293833127291741250161715453231156041342Yes, I have noticed more
33%47%40%34%40%52%T40%41%59%Tst33%32%46%Tmn26%35%36%52%dk46%38%45%dk28%53%46%dk40%38%dnsuspicious content

14402361020125324622224531682779241412643373125853469No
33%46%54%z36%52%44%45%50%39%59%Tl59%l44%60%56%54%45%37%55%46%65%Tabegh43%44%52%53%blrz

156278302119130836612415868112878Don't know
34%Txy7%6%30%8%4%15%r9%2%8%8%9%14%8%10%3%17%7%9%7%4%9%8%9%x

--1--------1----------11Prefer not to say
--*--------*----------1%*
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Table 223
Q24a. Since your last experience of a scam or fraud, have you noticed a higher than usual amount of suspicious content on the sites you visit and services you use?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

136182-34281039271565611178021639301236153844105342Yes, I have noticed more
24%71%Tx-100%Tv26%70%41%44%57%44%50%Tmt38%42%j43%Tj26%41%Tj35%49%47%g47%g48%Tg38%gjvxsuspicious content

39860469-2144232876571599524610136237813323788469No
69%Tw24%100%Tu-65%r25%44%53%30%52%46%52%50%49%67%Tikl50%57%Tabc44%40%40%40%53%abcikuw

4213--31142466331640106451211122678Don't know
7%5%--9%5%15%Tnoq3%13%4%5%11%o8%8%7%9%8%7%13%13%12%9%gouvwx

1---------------1----1Prefer not to say
*---------------*----*
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Table 224
Q24a. Since your last experience of a scam or fraud, have you noticed a higher than usual amount of suspicious content on the sites you visit and services you use?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

6417378195134927477787721991428401231581051752104339342Yes, I have noticed more
41%35%43%34%45%Tw47%42%39%35%38%39%35%44%To72%39%38%38%30%46%41%37%21%38%38%owysuspicious content

85270813261351133621251199032015035316922518499531015467469No
54%55%x45%57%Tv46%53%51%51%57%53%49%56%Tn46%28%52%52%54%56%44%51%55%74%53%53%nvx

847214827-5131720214731-103035410144817778Don't know
5%10%12%z8%9%-8%10%8%9%12%8%10%-9%9%8%14%9%8%8%5%9%9%

-1--1-----11---1----1-11Prefer not to say
-*--*-----**---*----*-**
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Table 225
Q24a. Since your last experience of a scam or fraud, have you noticed a higher than usual amount of suspicious content on the sites you visit and services you use?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

71173124186219210414744597572691058010273155515921114140254Yes, I have been contacted
23%33%TD41%44%Tv26%39%Tv26%28%29%24%32%31%27%26%30%29%21%30%26%30%29%33%22%27%31%29%vDmore often by strangers

2263121745198548623833612910915418217822117734608411011211068285285577No
73%TC60%56%48%61%54%67%Twy64%66%69%r59%63%68%69%62%64%70%67%69%61%64%60%73%66%63%65%rwyC

123416411452828131514131328154361612123302556Don't know
4%6%3%6%13%7%6%8%5%7%8%6%5%5%8%5%9%3%5%9%7%6%3%7%5%6%D

-3-1-1221-2-1--3-----21-33Prefer not to say
-1%-1%-1%*1%*-1%-*--1%-----1%1%-1%*
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Table 226
Q24b. Since your last experience of a scam or fraud, have you been contacted more often by strangers online or offline?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

12431358121191820259918125123012911332530104134254Yes, I have been contacted
29%49%Txz31%32%31%34%25%21%46%Tst26%20%33%Tmn27%21%28%27%33%28%35%j27%36%32%33%j29%jmore often by strangers

204328415240364969262506923426102282220754374178463577No
46%49%65%yz57%62%65%68%r75%Tr47%66%77%Tln62%59%73%T63%70%63%63%60%67%60%64%61%65%ryz

92182231444322186841-103715556Don't know
20%Txy2%4%8%6%2%5%4%7%8%Tm2%5%14%bg6%9%3%-8%4%6%4%4%5%6%x

2-111-1---12-1--1-----13Prefer not to say
5%Txy-*3%*-1%---1%n1%-1%--4%Tbdf-----1%*
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Table 227
Q24b. Since your last experience of a scam or fraud, have you been contacted more often by strangers online or offline?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

-2546018263322512494591621592522717613302777254Yes, I have been contacted
-100%Tx13%53%Tv20%21%34%42%Tt46%34%36%T29%32%j32%Tj16%31%Tj26%44%37%29%35%Tg29%gjvxmore often by strangers

577-39813623115233139071196118311117452451144657124577No
100%Tw-85%Tu40%72%72%55%55%47%61%57%63%62%62%78%Tikl62%68%Ta46%57%62%56%65%airuw

--11243181288221129845383571756Don't know
--2%7%v8%7%9%2%8%5%6%7%6%6%5%6%6%9%6%8%8%6%vwx

------21-----2122--113Prefer not to say
------2%Tm2%Tm-----*1%**--1%1%*
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Absolutes/col percents

Table 228
Q24b. Since your last experience of a scam or fraud, have you been contacted more often by strangers online or offline?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

42135571569142336606746145109837881071230591595252254Yes, I have been contacted
27%28%32%27%31%20%36%30%28%30%25%26%34%To79%36%j27%26%37%27%32%28%26%29%29%omore often by strangers

107325109382181163877145146122378199261207285207610937414572577No
68%66%60%67%61%80%60%64%66%65%66%67%61%21%59%64%68%63%69%59%66%66%65%65%

829122925-371313154412-52724-5153325656Don't know
5%6%7%5%8%-4%6%6%6%8%8%Tn4%-5%8%6%-4%8%6%9%6%6%n

-212---11-1-3--12--12-33Prefer not to say
-*1%*---1%*-1%-1%o--*1%--1%*-**
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Absolutes/col percents

Table 229
Q24b. Since your last experience of a scam or fraud, have you been contacted more often by strangers online or offline?
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally
know other

victimsEthnicitySEGAgeGender
PreferOtherMinority
not toethnicEthnicNET: 35-NET: 18-

NoYessaygroupBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(B)(A)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

1147812181445135502441835890119543445664355278476754613329036138538238416296411222097Unweighted base

113282518**15**47*14955*26618138991186465434617569689762646130247312395366389257106410222097Weighted base

1097772171343129472321753853113541644161552276475351712828635338137338216193410701999Effective base

70348010112775401541107522742268254384358469492309821722152632301951146366261270The platform/ service itself
62%58%55%74%58%50%72%58%y61%y58%63%Tu58%58%62%63%68%Tm65%Tm48%63%fg70%Tfg69%Tfg66%Tfg63%fg50%44%60%61%61%fgmy

649409108316435138990447683224223356327422429287771551902262031831045875411137Users themselves, when they
57%TC50%55%49%66%wy43%63%52%y55%y50%58%Tu48%51%58%Trs57%s61%Tm56%m44%60%fg63%Tfg61%Tfg57%fg55%fg47%41%55%53%54%fgmsusee fraudulent content or

yCactivity

636412115286534132991468659230238346313392429313601441882272021971165455831134The police
56%TC50%62%31%60%44%62%50%y55%y52%56%50%55%56%s55%57%m56%m48%46%58%fl60%Tfgl57%fl55%f51%45%51%57%Tb54%bfmsy

C

5544271110256927131916447606216230321285383394281781381672111831641175674841058Action Fraud
49%52%59%63%53%46%50%49%51%50%51%47%53%52%50%55%Tm52%m44%60%Tfg56%Tfg53%g53%g50%g42%46%53%Ta47%50%agm

4613311092951241137273425011551872612402943342225810213417615814181440405850My bank, credit card company,
41%40%59%60%62%Tvwy34%43%42%y40%38%42%33%43%s42%s42%s43%m44%Tm34%45%f41%f43%f45%fg43%f36%32%41%40%41%fmsubuilding society or pension

provider

43130288174023886833264501671602382122932891975710013716112811680413360779Advertising Standards
38%37%43%53%36%27%42%33%y38%y36%38%36%37%39%37%43%Tm38%m30%44%fg40%g44%Tfgh41%fg35%30%31%39%35%37%gmyAuthority

3572808621472397580265416126139217198246248192498711012312410982366313685Financial Conduct Authority
32%34%45%39%44%32%41%36%32%29%35%Tu27%32%35%s35%s36%Tm33%30%38%g35%g35%g31%34%28%32%34%31%33%agsu

3602457314412180569267382120148193190238261157438510913712410651329320655Ofcom
32%30%37%21%31%28%38%30%31%30%32%26%34%s31%33%s34%Tm34%Tm24%34%f34%fg35%fg35%fg34%fg27%20%31%31%31%fms

16161111-330122275101214137356947-92434Other
1%2%5%5%2%1%-1%2%1%2%2%1%2%2%2%2%1%3%f2%f2%2%f1%2%-1%2%Tb2%b

101503-11611815590845337473732598469172831463810965176Don't know
9%C6%15%-2%11%w1%7%9%10%Tt7%11%Tpq8%8%6%5%8%o13%Tno4%4%5%7%9%k12%Tijkl15%Thijk10%Ta6%8%ajkotC

l

----------------------------Prefer not to say
----------------------------
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Absolutes/col percents

Table 230
Q25. Whose responsibility do you think it is to take action against fraud and scams online?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

40924382538956748755398893694113944333211875112281311032097Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**1301032097Weighted base

3789419243715472825237985357391344233311127310827124971999Effective base

214127417238364852212254924621892819216338691877631270The platform/ service itself
49%46%63%y65%62%65%66%r56%39%59%54%65%48%63%63%61%65%54%54%62%63%59%61%61%ry

17322331221525314014202411982264271113623768959551137Users themselves, when they
39%36%53%y44%56%45%43%43%r26%53%46%52%50%46%62%h34%39%53%52%61%bghj33%46%53%54%bhjrstysee fraudulent content or

activity

194117710173253233171713716923561512106042521355381134The police
43%47%40%39%45%45%44%35%30%45%40%45%51%40%35%37%32%51%a59%abghij47%47%42%37%54%abghijl

mnrsvx

2036213918625334420187451721862271116533653964481058Action Fraud
47%41%49%33%48%44%46%48%37%49%50%45%41%44%61%h34%49%45%51%47%33%49%47%50%lr

1630147613215232791352513514432191043343775124850My bank, credit card company,
36%35%34%22%34%27%32%29%17%36%28%36%33%31%47%a27%31%36%a47%aj33%24%39%a23%41%ajlmnrsbuilding society or pension

uvxprovider

1320141810715253011116321241744199638262184727779Advertising Standards
31%23%32%28%28%26%35%32%19%30%35%33%40%d31%d44%adg28%20%32%d37%d19%28%36%d26%37%adgnrvxAuthority

y

1427125410713192912127231061541127837252755118685Financial Conduct Authority
32%30%29%15%28%23%26%32%21%33%26%28%33%29%a28%21%24%31%a35%a25%20%39%ad18%33%alvx

916120610514122310110231021134146635242964023655Ofcom
21%18%27%22%27%25%17%25%19%29%26%27%26%24%30%18%18%30%33%26%22%31%22%31%ty

-210-911-11025224113121-134Other
-2%2%-2%1%1%-2%3%2%1%4%b1%8%Tabj3%b3%2%1%2%3%-1%2%

551732717232352348141765-95176Don't know
13%x6%4%12%7%2%10%s2%6%6%5%6%10%6%2%12%4%6%8%5%-7%5%8%sx

------------------------Prefer not to say
------------------------
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Table 231
Q25. Whose responsibility do you think it is to take action against fraud and scams online?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57526047334334159560251471233101934971537276713080942182097Unweighted base

57725446934232*15**946127**14712430919150115172766730**81922192097Weighted base

54924945132933159257231411182971864751466966412977912091999Effective base

3561452732192285136137570214135300834494321233481011270The platform/ service itself
62%57%58%64%70%54%54%58%46%51%56%69%Tnor71%Tijk60%55%62%65%Tabc41%41%52%46%61%aco

308115243168255462611685519112526756396365133536881137Users themselves, when they
53%w45%52%49%78%Tnoqr34%49%43%40%46%44%62%Tnoqr66%Tijk53%j37%54%j55%abc45%43%39%40%54%abcjnouwsee fraudulent content or

activity

25411020515316845321368461469923264322300143239891134The police
44%43%44%45%52%53%48%52%n49%46%37%47%52%i46%43%44%45%46%39%42%41%54%abcgijkm

nuvwx

269117210162218413310715715510925257358319113937961058Action Fraud
47%46%45%47%66%nr55%44%55%38%48%46%50%57%ij50%j38%49%j48%37%47%40%44%50%abjvx

203791641141674430106431110791933626622714292878850My bank, credit card company,
35%31%35%33%50%n43%47%n48%n36%44%n25%36%n41%j39%j24%37%j34%47%35%30%35%41%bgijnuvwbuilding society or pension

xprovider

18879148113107252310503510881175372452188252864779Advertising Standards
33%31%31%33%32%48%26%38%36%34%28%35%43%ijk35%j25%34%j33%26%31%31%29%37%agijnrvwAuthority

x

167811371011152419104628106641563522819520222468685Financial Conduct Authority
29%32%29%30%35%36%26%31%39%31%23%34%n33%j31%23%31%29%67%27%26%31%33%gjnx

1567212297126241873726102661473620319410142047655Ofcom
27%28%26%28%39%n41%25%29%24%25%21%33%n35%ij29%24%28%29%ac34%17%21%21%31%abcijnvx

1171343-2--2165831515-12334Other
2%3%3%T1%9%Tmnoq-2%--1%1%2%2%2%2%2%2%-1%3%1%2%

35730121-41-74138162127452428176Don't know
6%3%6%3%2%-5%2%-5%3%4%4%3%14%Tikl4%7%6%5%2%4%8%abiklmnuw

x

----------------------Prefer not to say
----------------------
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Absolutes/col percents

Table 232
Q25. Whose responsibility do you think it is to take action against fraud and scams online?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/
limitingChildren in

Financial vulnerabilityconditionsHousehold incomehouseholdHighest educationPersonal internet usageInternet access at home
PotentiaUniversiBelow

LeastllyMostStill intySecondarsecondar
financiafinanciafinanciafullHigherdegreey schooly school

llyllylly£52,000£36,400£26,000£15,600timeuniversiorororMoreLess
vulnerabvulnerabvulnerab£78,000----Up toeducatiotyequivaleequivaleequivaleDon'tthan 106-91-5than 1Don't

leleleNoYesor above£77,999£51,999£36,399£25,999£15,599NoYesndegreentntntknowhourshourshourshourknowNoYesTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

386121234114096304414426451957440515185772518475210299222206409138971111220742097Unweighted base

3801186363140662846*146268510557414149360134**18774710288522**21342313726712**12**20742097Weighted base

36911553281344600411372524955483871443555241777199818821195389132769101219771999Effective base

248733200845398299815531435323793333816112480615409115266833482512631270The platform/ service itself
65%Tx62%x55%60%63%64%67%p58%62%63%57%62%Tn56%46%60%i64%Ti60%i47%41%54%63%g61%71%g16%47%61%T61%ginx

224665164771339278715225732521384229518110456512337110224753422311321137Users themselves, when they
59%Tx56%x45%55%54%58%59%57%50%58%Tpr51%56%Tn49%53%59%ij61%Tij50%39%33%52%53%55%62%16%24%55%T54%ijnrxsee fraudulent content or

activity

2246571707633482388143277325200853281201054495124211118235729412511281134The police
59%Tx55%x47%54%55%50%60%p53%54%58%Tp48%57%Tn47%59%56%60%Tij50%49%50%55%56%53%61%16%40%54%T54%jnpx

192609167712322188313325029020075729818102374517381096201713383310521058Action Fraud
51%51%46%51%51%40%57%50%49%52%48%51%50%52%55%50%50%45%48%45%47%52%57%23%24%51%T50%

1564961315752571468104210248147623228990342377286851745612424845850My bank, credit card company,
41%42%36%41%41%31%47%p39%41%45%Tp35%42%38%26%48%Tij46%Tij37%32%27%40%41%41%36%16%31%41%41%jpbuilding society or pension

provider

1454521185072551851831922251496001781473279378286701545163325772779Advertising Standards
38%38%33%36%41%T38%35%31%38%40%s36%40%Tn30%41%39%37%37%32%28%33%36%38%49%Tfg19%41%37%37%nsAuthority

139387110456215165690159189130508177974275299216681334473113681685Financial Conduct Authority
36%33%30%32%34%35%38%33%31%34%31%34%Tn29%28%40%Tij37%Tij29%25%27%32%31%33%46%Tefg10%23%33%33%j

13138494430214104591160185119490165675269287166611294402015649655Ofcom
34%x32%x26%31%34%22%31%34%31%33%29%33%Tn27%18%40%Tij36%Tij28%19%27%28%30%32%30%10%42%31%31%ijnx

821320141259962951511161-2923---3434Other
2%2%1%1%2%2%1%2%2%2%1%2%1%3%3%1%2%1%-1%2%2%---2%2%

2492351025974244036411245161052891482531111171167176Don't know
6%8%10%7%9%15%qt3%9%t8%6%10%t8%9%19%5%7%9%16%Tjkl35%12%d7%8%d1%62%8%8%8%adtw

---------------------------Prefer not to say
---------------------------
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Table 233
Q25. Whose responsibility do you think it is to take action against fraud and scams online?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally
know other

victimsEthnicitySEGAgeGender
PreferOtherMinority
not toethnicEthnicNET: 35-NET: 18-

NoYessaygroupBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(B)(A)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

1147812181445135502441835890119543445664355278476754613329036138538238416296411222097Unweighted base

113282518**15**47*14955*26618138991186465434617569689762646130247312395366389257106410222097Weighted base

1097772171343129472321753853113541644161552276475351712828635338137338216193410701999Effective base

9116341513381074220014496979583443535084505986044631102212683372662811818767781664NET: Online alerts
80%77%84%87%81%72%76%75%80%y78%81%74%81%s82%Ts79%87%Tmn79%m72%84%fgh89%Tfgh86%Tfgh85%Tfgh73%72%71%82%Ta76%79%afghm

syC

60145077238430145972454665227227349316415419290721561862261941781126115081124NET: Offline promotion
53%55%41%48%50%56%55%54%54%51%56%Tu49%52%57%s55%s60%Tmn55%m45%55%f63%Tfgh60%Tfg57%fg53%46%44%57%Ta50%54%afgms

u

611464119309036165980485666253232364302388446322721331822471991871356375111156NET: Online promotion
54%56%63%56%64%60%66%62%Tv54%54%56%54%54%59%Tp53%56%m59%Tm50%56%54%58%g63%Tfghk54%48%52%60%Ta50%55%agmv

632396111119622812098648362923924432930044640626585165197233173169966284821117A warning from the platform
56%TC48%61%70%41%41%51%45%54%Twy54%53%51%56%53%53%65%Tmn53%m41%65%Tfgh67%Tfghi63%Tfgh59%Tfgh47%f43%37%59%Ta47%53%afghmthat the content or message

wyCcame from an unverified user

58234781025531910789341259420121130628839537723668149179218159145915704341008A warning/ pop-up message from
51%TC42%44%68%53%y35%34%40%49%Twy46%50%T43%49%50%s51%s57%Tmn50%m36%52%fg60%Tfgh57%Tfgh55%Tfgh44%37%35%54%Ta42%48%afgmsthe platform to notify me when

wyCa link will take me to another
site or service

55934568204823998813875932001883262673663782415414416821116715784535443985A warning from the platform
49%TC42%31%50%42%32%42%37%49%Twy43%50%Tu43%43%53%Tprs47%53%Tm50%m37%41%58%Tfghl54%Tfghl53%Tfghl46%f40%33%50%Ta43%47%afgmuthat the same direct message

wyChas been forwarded many times

54633799235313988543915652051873042613793482337013517420014914093531422960A warning from an authority
48%TC41%49%57%49%36%23%37%47%Twy44%48%44%43%49%Tr46%55%Tmn46%m36%54%fgh55%Tfgh56%Tfgh51%Tfgh41%36%36%50%Ta41%46%afghmthat the content may be

wyCsuspicious

44129875164219837063414481751662472013183051725211814717313210567469322795Advice about keeping safe
39%36%37%32%35%29%35%31%39%Twy38%38%38%38%40%35%46%Tmn40%m27%40%fg48%Tfgh47%Tfgh44%Tfgh36%fg27%26%44%Ta32%38%afgmwonline on television

ydocumentaries/ factual
programmes (e.g. Rip-off
Britain)

4252786617522398648311436160151232204278299175579912216913010174414332752Online advice about keeping
38%34%32%38%37%35%42%37%36%35%37%34%35%38%36%40%Tm39%Tm27%44%fg40%fg39%fg43%Tfgh36%g26%29%39%Ta33%36%afgmsafe online, specifically when

I search for such information

41027669204012826523124231521602381852872931605411112117312010159435302740An occasional pop-up warning
36%33%33%56%43%27%22%31%36%y35%36%33%37%38%Tp33%42%Tm38%Tm25%42%fg45%Tfgh39%fg44%Tfgh33%fg26%23%41%Ta30%35%afgmyon the platform to remain

alert for fraudulent content

37329287225424107607316404172145224180222287214378310215912811797426290723Social media posts on advice
33%35%47%43%47%36%44%40%Tv33%35%34%37%33%36%32%32%38%To33%28%33%33%40%Tgjl35%30%38%40%Ta28%34%agvabout keeping safe online

41725766185316946192964201471492331862772751674710312814812710265379335719Emails from my bank, credit
37%TC31%34%42%38%36%29%35%34%33%35%32%34%38%Ts33%40%Tm36%m26%36%fg41%Tfg41%Tfg37%fg35%fg26%25%36%33%34%fgmCcard company, building society

or pension provider

32324763173916755292523541261261941612202391513786971281109061333275610Texts from my bank, credit
29%30%33%21%36%26%28%28%29%28%30%27%29%31%28%32%Tm31%m23%28%35%Tfg31%g32%fg30%g23%24%31%Ta27%29%agmcard company, building society

or pension provider
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Absolutes/col percents

Table 234
Q26. Which of the following measure(s) do you think could stop people from engaging with the fraud or scam you last experienced?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q4. Personally
know other

victimsEthnicitySEGAgeGender
PreferOtherMinority
not toethnicEthnicNET: 35-NET: 18-

NoYessaygroupBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(B)(A)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

113282518**15**47*14955*26618138991186465434617569689762646130247312395366389257106410222097Weighted base

29821788113518714862413231241171781451972091602768102129809367300260566Make the content more obvious
26%26%47%49%23%24%33%27%27%27%27%27%27%29%26%29%27%25%21%28%33%Tghl33%Tghl22%24%26%28%25%27%hthat it was promoted/

sponsored

311201638361259482227318112115172145224202121398799110927744298247547Articles in newspapers on
27%24%32%17%18%24%21%22%27%25%27%24%27%28%26%33%Tmn27%m19%30%fg35%Tfghi32%Tfg28%fg25%f20%17%28%a24%26%afgmadvice about keeping safe

online

27020472183514704332242851051191681171652211252657821201017946268239510Online video advice about
24%25%40%15%39%Tvwy23%26%26%24%25%24%23%27%p27%Tp21%24%m29%Tmo19%20%23%26%f30%Tfgkl28%fg20%18%25%23%24%fgmpkeeping safe online

2721885714401374425214287108105153135163212129236080121917355290211504Posters in bus shelters and on
24%23%27%43%29%27%24%28%23%24%24%23%24%25%24%24%28%Tm20%18%24%26%g31%Tfgl25%g19%22%27%Ta21%24%agmbillboards etc. on advice

about keeping safe online

250193541133156240719827310691144129180186107257382100866443246228474Advertisements in newspapers
22%23%27%25%23%22%26%23%22%22%23%23%21%23%23%26%Tm24%m17%20%30%Tfgl26%fg25%fg24%g16%17%23%22%23%gmon advice about keeping safe

online

253167629261350399188264959414911418917888276992102765137247205455Articles in magazines on
22%20%32%13%19%18%24%19%22%21%22%20%22%24%20%27%Tm23%m14%21%g28%Tfgh29%Tfgh26%Tfg21%g13%14%23%20%22%fgmadvice about keeping safe

online

222153421125135134416523281841271051521668225586887795130220179399Advertisements in magazines on
20%18%22%15%23%17%23%19%19%18%20%17%19%21%19%22%Tm22%Tm13%19%23%Tfg22%fg22%fg21%fg13%12%21%18%19%fgmadvice about keeping safe

online

19214941103111533081661968779114831291627421535581814332207156365Printed leaflets on advice
17%18%22%7%21%21%20%20%17%19%17%19%18%18%14%19%m21%Tm12%16%22%fg18%g20%fg22%Tfg11%12%20%Ta15%17%agmpabout keeping safe online

23131--112371326671213191298575772112840Other
2%2%5%--1%2%1%2%1%2%1%2%2%2%3%T2%1%6%Tfghij2%2%1%2%2%1%1%3%Tb2%b

k

1165712594191649390573659314767711012252739492284100184Don't know
10%TC7%4%13%10%6%7%7%9%10%Tt8%12%Tp8%10%p5%7%9%11%o8%5%8%7%11%k12%Tijk9%8%10%9%koptC

--------1-1---1-1-----1---11Prefer not to say
--------*-*---*-*-----*---**
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Absolutes/col percents

Table 234
Q26. Which of the following measure(s) do you think could stop people from engaging with the fraud or scam you last experienced?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

40924382538956748755398893694113944333211875112281311032097Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**1301032097Weighted base

3789419243715472825237985357391344233311127310827124971999Effective base

2960348163064353623529171289341053825298650841898791664NET: Online alerts
66%68%79%y60%79%78%74%67%64%76%79%76%77%74%86%78%91%efj73%70%75%64%75%77%79%rsyz

145122111218272940291833819622592414195436551070521124NET: Offline promotion
33%58%z50%z41%57%49%40%43%53%48%42%52%49%42%54%45%59%46%51%49%37%54%50%54%jmnstz

224923312205293250251904620625622619236131451467601156NET: Online promotion
51%55%53%47%53%53%44%53%46%50%51%54%57%44%59%d59%71%bdej52%43%40%51%51%59%dej55%dejnt

17292121121126293915175441921967251620532955855481117A warning from the platform
40%33%48%y40%55%46%40%42%28%46%49%51%43%47%57%50%63%be45%40%49%29%43%46%53%benrstxthat the content or message

ycame from an unverified user

132819914169232238151673716419592718125126431255391008A warning/ pop-up message from
31%32%45%y52%44%41%30%41%28%44%41%43%43%42%61%abdegj57%37%43%37%38%42%42%38%48%adelrtythe platform to notify me when

za link will take me to another
site or service

16321901017127173316150401661956241415462953104938985A warning from the platform
38%37%43%37%44%48%24%35%29%39%44%44%43%40%54%44%45%39%40%48%35%38%37%47%bnrstythat the same direct message

has been forwarded many times

182216491592023261015237143144822815452754104633960A warning from an authority
43%25%37%y32%41%37%31%28%19%40%41%38%32%34%49%h25%47%38%39%49%abhj35%35%32%46%abhjlnrthat the content may be

stxysuspicious

7241495155112020101262012615361551339243543839795Advice about keeping safe
17%27%34%z21%40%u20%27%22%18%33%23%33%33%25%34%15%39%h33%h34%h31%14%29%38%hj38%bhjmnrsonline on television

uyzdocumentaries/ factual
programmes (e.g. Rip-off
Britain)

12271337134161823121272711316401281233203274533752Online advice about keeping
28%31%30%25%35%28%25%25%22%33%30%30%36%28%28%25%38%28%28%28%24%35%32%36%lrstxsafe online, specifically when

I search for such information

102117091392118231212732130194922131735212694430740An occasional pop-up warning
23%24%39%y33%36%38%25%25%22%33%35%34%42%d35%50%Tadef41%d52%Tadef30%29%23%34%33%29%35%drsyon the platform to remain

alert for fraudulent content

172714861272423271710528137183117131238202793738723Social media posts on advice
39%31%34%22%33%43%31%29%31%28%31%36%n40%j22%38%j41%j38%32%28%24%34%29%37%j34%djnabout keeping safe online

1027146412518162461252510212371461234193883630719Emails from my bank, credit
23%31%33%14%32%33%22%26%r11%33%27%27%28%26%30%18%36%29%26%34%30%28%29%34%jlrtcard company, building society

or pension provider

122111851121014238942310613431541233172562727610Texts from my bank, credit
27%24%27%21%29%18%19%24%15%25%25%28%28%31%h33%h12%36%h28%24%23%20%21%26%29%bhnrtcard company, building society

or pension provider
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Absolutes/col percents

Table 235
Q26. Which of the following measure(s) do you think could stop people from engaging with the fraud or scam you last experienced?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

43*8843827**386567293553819037944*14144*32*32*1187111128**1301032097Weighted base

1117113887172121109621931047145832191843423566Make the content more obvious
24%19%26%29%23%30%29%23%18%25%23%25%23%33%d32%d16%25%27%27%17%13%26%22%27%dvthat it was promoted/

sponsored

620973103610166911576822741325162842324547Articles in newspapers on
15%23%22%10%27%u11%14%17%11%24%17%20%19%15%17%12%40%bfhij21%22%25%15%18%23%26%bjlmrtuadvice about keeping safe

xonline

62310379699249831392926103825181443332510Online video advice about
14%26%23%26%25%16%12%26%t17%22%14%24%m21%18%23%9%25%21%25%d12%14%25%dh32%dhj24%dhmtkeeping safe online

718924981281512721287818106719162533224504Posters in bus shelters and on
17%20%21%14%25%22%11%17%22%19%13%23%m19%13%22%18%22%16%23%22%11%24%j24%j24%fjmntbillboards etc. on advice

about keeping safe online

9178718810517684117482066827112572520474Advertisements in newspapers
21%19%20%4%23%17%7%19%t10%22%m12%20%18%14%13%18%24%23%16%23%24%19%19%23%jmrton advice about keeping safe

online

520851889719372157182364517132332523455Articles in magazines on
11%23%19%4%23%16%10%21%r5%19%16%19%18%17%13%12%15%15%19%21%11%19%22%22%rtadvice about keeping safe

online

414682661161556196152186617101622017399Advertisements in magazines on
10%16%15%9%17%19%9%16%9%16%10%16%10%15%18%18%18%15%14%14%7%15%17%19%mtxadvice about keeping safe

online

71269270641155516528177241692021814365Printed leaflets on advice
16%14%16%9%18%11%5%12%9%14%18%14%19%12%16%6%13%13%13%18%7%14%13%17%ltabout keeping safe online

-311111261-1527-331-323-4240Other
-4%3%3%3%3%9%Trs1%-4%T2%2%-2%7%T2%-3%2%3%-3%2%2%

552552436323033349-21129123116184Don't know
12%6%6%18%6%6%9%3%4%8%4%9%9%6%-7%3%10%i13%i11%i10%8%6%9%isx

-----------------------1Prefer not to say
-----------------------*
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Absolutes/col percents

Table 235
Q26. Which of the following measure(s) do you think could stop people from engaging with the fraud or scam you last experienced?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57526047334334159560251471233101934971537276713080942182097Unweighted base

57725446934232*15**946127**14712430919150115172766730**81922192097Weighted base

54924945132933159257231411182971864751466966412977912091999Effective base

4341993562642612664415116912491683781105585251955641481664NET: Online alerts
75%78%76%77%80%80%70%72%56%79%73%81%r88%Tijk75%73%77%79%abc63%68%69%67%79%abcijkrv

x

2701462201751854540168366157122264573743281542421061124NET: Offline promotion
47%57%x47%51%57%31%47%66%mr58%57%54%51%64%Tijk53%j38%52%j49%50%52%45%49%54%gjvx

2861392231901510453911825816812726665382356193634951156NET: Online promotion
50%55%47%55%v47%68%47%64%nr40%55%47%55%67%Tijk53%j43%53%j53%ab62%44%37%43%55%abcjvx

26812021716121737261065491711192266435034482736751117A warning from the platform
46%47%46%47%66%noqr44%39%42%36%44%40%55%nor62%Tijk45%42%48%k52%abc28%33%39%34%53%abcijknothat the content or message

ruvwxcame from an unverified user

2321211861561953425457431601022015731730882236691008A warning/ pop-up message from
40%48%40%46%60%nor33%36%40%15%39%35%52%nor53%ijk40%38%44%k46%ac26%26%39%31%48%acijknorthe platform to notify me when

vxa link will take me to another
site or service

231114181155136321855538159112204563092988233469985A warning from the platform
40%45%39%45%41%40%34%29%17%37%31%51%noqr59%Tijk41%37%43%45%ac27%28%37%31%47%abcijknothat the same direct message

qrvxhas been forwarded many times

21599175131156292236043141104190462922787223162960A warning from an authority
37%39%37%38%48%38%31%36%11%40%34%46%nr54%Tijk38%30%40%j42%ac24%27%33%28%46%abcgijknthat the content may be

ruvwxsuspicious

181831529914424175433311988157382382287162350795Advice about keeping safe
31%33%32%29%44%25%25%28%19%29%27%39%nr46%Tijk31%26%33%34%ac25%20%25%23%38%abcgijknonline on television

oruvxdocumentaries/ factual
programmes (e.g. Rip-off
Britain)

17481139108124272364636105871574322722611161848752Online advice about keeping
30%32%30%32%36%25%29%37%21%32%29%34%45%Tijk31%29%31%34%abc38%20%20%22%36%abcikvxsafe online, specifically when

I search for such information

2017915811714728174493712188167442522386232760740An occasional pop-up warning
35%31%34%34%43%47%29%28%14%33%30%39%46%Tijk33%29%35%36%a19%29%30%28%35%aon the platform to remain

alert for fraudulent content

172861361188823217493510889170352372189242057723Social media posts on advice
30%34%29%34%24%56%25%34%26%34%28%35%47%Tijk34%j24%33%j33%b30%30%21%26%34%abjrvxabout keeping safe online

15391135103953521544339772161342192017241954719Emails from my bank, credit
27%36%x29%30%28%33%38%35%17%30%27%31%38%ij32%j23%30%30%23%30%21%25%34%abgijvxcard company, building society

or pension provider

1447311997843217936289072149311981795241952610Texts from my bank, credit
25%29%25%28%24%26%34%28%32%25%22%29%37%Tijk30%ij21%27%27%18%30%20%24%29%jvxcard company, building society

or pension provider
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Absolutes/col percents

Table 236
Q26. Which of the following measure(s) do you think could stop people from engaging with the fraud or scam you last experienced?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57725446934232*15**946127**14712430919150115172766730**81922192097Weighted base

15162119841152812635268058122411781794161742566Make the content more obvious
26%24%25%25%35%30%30%19%20%23%21%26%30%i24%27%24%27%a13%20%18%19%27%athat it was promoted/

sponsored

123559475751714635267557108251631535161437547Articles in newspapers on
21%22%20%22%23%31%18%23%21%24%21%24%30%ijk21%17%22%23%15%19%15%17%26%abgijkvxadvice about keeping safe

online

113669186841615333277557112281621517161641510Online video advice about
20%26%x19%25%24%27%17%25%11%23%22%24%30%ijk22%19%22%23%25%19%17%19%24%avxkeeping safe online

10761827864141733524735711019157144518935504Posters in bus shelters and on
18%24%17%23%18%25%15%28%11%24%20%24%30%Tijk22%j13%22%j22%b16%23%b10%16%b24%abjrvxbillboards etc. on advice

about keeping safe online

107567976641710531207052101241481315201643474Advertisements in newspapers
19%22%17%22%18%25%18%17%17%21%16%23%27%ijk20%16%20%20%15%25%17%19%23%gjvxon advice about keeping safe

online

10348816374121223017665191231361236131637455Articles in magazines on
18%19%17%18%23%25%13%20%7%20%14%22%27%ijk18%16%19%19%19%16%17%17%22%giknrvxadvice about keeping safe

online

864365565513932221504982171191086101329399Advertisements in magazines on
15%17%14%16%15%31%14%14%10%15%17%16%26%Tijk16%12%16%16%19%13%14%13%19%agijvxadvice about keeping safe

online

8334694655101022517474478161091003101225365Printed leaflets on advice
14%14%15%13%15%31%10%16%7%17%14%15%23%Tijk16%10%15%15%9%13%13%12%17%agijuxabout keeping safe online

194157511-1131051342119-15640Other
3%T2%3%T2%17%Tmnoqr7%1%-4%1%2%3%3%3%3%3%T3%-1%5%T3%2%

49123824-293-862153121455147720184Don't know
8%5%8%7%-13%10%4%-5%5%7%3%6%l14%Tikl6%l8%13%8%7%9%9%iklw

---------------------1Prefer not to say
---------------------*
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Table 236
Q26. Which of the following measure(s) do you think could stop people from engaging with the fraud or scam you last experienced?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Any impacting/
limitingChildren in

Financial vulnerabilityconditionsHousehold incomehouseholdHighest educationPersonal internet usageInternet access at home
PotentiaUniversiBelow

LeastllyMostStill intySecondarsecondar
financiafinanciafinanciafullHigherdegreey schooly school

llyllylly£52,000£36,400£26,000£15,600timeuniversiorororMoreLess
vulnerabvulnerabvulnerab£78,000----Up toeducatiotyequivaleequivaleequivaleDon'tthan 106-91-5than 1Don't

leleleNoYesor above£77,999£51,999£36,399£25,999£15,599NoYesndegreentntntknowhourshourshourshourknowNoYesTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

386121234114096304414426451957440515185772518475210299222206409138971111220742097Unweighted base

3801186363140662846*146268510557414149360134**18774710288522**21342313726712**12**20742097Weighted base

36911553281344600411372524955483871443555241777199818821195389132769101219771999Effective base

31496326911264983311921741445132012104533014360880666111563191118614916521664NET: Online alerts
83%x81%Tx74%80%79%72%81%81%81%81%77%81%Tn75%89%76%81%78%78%50%73%75%81%Tfg90%Tfg33%74%80%T79%fgnx

218638190744346258614327230622383428917105416533431191222758423711151124NET: Offline promotion
57%54%52%53%55%55%59%53%53%55%54%56%Tn48%52%56%56%52%51%50%43%52%g55%Tg63%g24%57%54%54%gn

223654194778349229314427132022682732720104423553449101233775382711471156NET: Online promotion
59%55%54%55%56%49%64%Tr54%53%57%54%55%54%59%56%57%54%52%41%48%55%57%g56%18%58%55%55%g

20565117874534122771452613032318432731591420541411094205758501711101117A warning from the platform
54%55%49%53%54%48%52%54%51%54%56%56%Tn45%43%49%56%T53%48%47%44%49%55%Tfg74%Tefg8%57%54%T53%fgnthat the content or message

came from an unverified user

1965981466893022175126260283180750256218339047733886188683421410041008A warning/ pop-up message from
52%x50%Tx40%49%48%46%52%47%51%p51%p43%50%Tn43%61%44%52%Tij46%38%37%40%44%50%Tg63%Tefg6%31%48%T48%gnpxthe platform to notify me when

a link will take me to another
site or service

202562157663303257612323926919472625717893834603189818465935-6979985A warning from the platform
53%Tx47%43%47%48%54%52%46%47%48%47%49%Tn43%50%47%51%Tij45%37%37%46%44%48%52%-48%47%T47%inthat the same direct message

has been forwarded many times

19554814563730420751232242641847332251678358464368851756593315955960A warning from an authority
51%Tx46%x40%45%48%44%51%46%44%47%44%49%Tn37%48%42%48%45%42%37%40%41%48%Tfg49%9%40%46%T46%nxthat the content may be

suspicious

1524591355062681658961872171766191741172292381319621525383336787795Advice about keeping safe
40%39%37%36%43%Tw34%40%36%37%39%42%T41%Tn29%31%39%39%37%36%42%29%36%39%g50%Tfg24%48%38%38%gnwonline on television

documentaries/ factual
programmes (e.g. Rip-off
Britain)

1454301274922391461951692101555671831166288348286581445162714747752Online advice about keeping
38%36%35%35%38%30%42%36%33%38%37%38%Tn30%33%35%39%j34%33%30%27%34%38%Tg40%8%31%36%36%gnsafe online, specifically when

I search for such information

1354311194882311253101178201141548190859286349306471425202513736740An occasional pop-up warning
36%36%33%35%37%27%36%38%35%36%34%37%Tn32%23%32%38%T34%36%28%22%34%g38%Tg37%g6%24%36%T35%gnon the platform to remain

alert for fraudulent content

1224141304782271149911611971615092121763266345256651454862113719723Social media posts on advice
32%35%36%34%36%24%34%34%32%35%39%Tr34%35%50%34%36%34%29%29%30%34%35%31%10%24%35%34%about keeping safe online

118430119483222144684173214138532186867260352274561334973014714719Emails from my bank, credit
31%36%T33%34%35%31%31%31%34%38%T33%36%Tn31%24%36%35%34%31%16%26%31%36%Tg44%fg10%32%34%34%gncard company, building society

or pension provider
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Table 237
Q26. Which of the following measure(s) do you think could stop people from engaging with the fraud or scam you last experienced?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Any impacting/
limitingChildren in

Financial vulnerabilityconditionsHousehold incomehouseholdHighest educationPersonal internet usageInternet access at home
PotentiaUniversiBelow

LeastllyMostStill intySecondarsecondar
financiafinanciafinanciafullHigherdegreey schooly school

llyllylly£52,000£36,400£26,000£15,600timeuniversiorororMoreLess
vulnerabvulnerabvulnerab£78,000----Up toeducatiotyequivaleequivaleequivaleDon'tthan 106-91-5than 1Don't

leleleNoYesor above£77,999£51,999£36,399£25,999£15,599NoYesndegreentntntknowhourshourshourshourknowNoYesTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

3801186363140662846*146268510557414149360134**18774710288522**21342313726712**12**20742097Weighted base

11335598418173943851571711004381705562232942544011742820-3607610Texts from my bank, credit
30%30%27%30%28%19%29%32%p31%p31%p24%29%28%15%30%30%29%29%20%19%28%g31%Tg30%-25%29%29%gpcard company, building society

or pension provider

105313104382167143862131160119424140855213271167521173701922561566Make the content more obvious
28%26%29%27%27%31%26%23%26%29%29%28%Tn23%25%29%28%26%19%33%24%28%27%28%19%16%27%27%nthat it was promoted/

sponsored

110297100358174841721201621084201267491952731733410238227-1546547Articles in newspapers on
29%25%28%25%28%17%28%27%24%29%r26%28%Tn21%19%26%26%27%20%12%16%24%g28%Tg40%Tefg-8%26%T26%gnadvice about keeping safe

online

90288973471521137601211481003621472441852532064012032420-4506510Online video advice about
24%24%27%25%24%23%25%22%24%27%24%24%24%6%23%25%25%23%29%19%28%Tg24%29%-33%24%24%keeping safe online

902771003261631041571041491083621411348182230245339735316-1503504Posters in bus shelters and on
24%23%27%23%26%21%28%21%20%27%r26%r24%23%37%26%24%22%28%22%16%23%g26%Tg23%-8%24%T24%grbillboards etc. on advice

about keeping safe online

85276823131469305710714795355117745175222204368033816-2472474Advertisements in newspapers
22%23%23%22%23%19%21%21%21%26%Tr23%24%Tn19%19%24%23%22%23%17%17%19%25%Tfg24%-17%23%23%fgnon advice about keeping safe

online

84266772961485375299136101349104542161228165328831218-3452455Articles in magazines on
22%22%21%21%24%12%26%20%19%24%24%23%Tn17%15%22%22%22%19%22%15%21%23%g27%g-24%22%22%gnadvice about keeping safe

online

792306227011910305388118763019753715118912229722801711397399Advertisements in magazines on
21%19%17%19%19%22%20%20%17%21%18%20%Tn16%15%20%20%18%15%7%13%17%20%Tg26%g10%8%19%19%gnadvice about keeping safe

online

592116724211062839821117426995238116190154367024016-2363365Printed leaflets on advice
16%18%18%17%17%13%19%15%16%20%18%18%16%6%20%16%18%18%20%17%17%17%23%-17%18%17%about keeping safe online

8246271422481211374-612183-58271--4040Other
2%2%2%2%2%4%1%1%1%2%3%2%Tn1%-3%2%2%3%-2%2%2%1%--2%2%n

239539115543823424934122612125799121028429958-176184Don't know
6%8%11%z8%9%6%5%8%8%9%8%8%10%5%6%8%10%14%kl46%13%Te10%7%8%67%-9%9%aez

-1--1---1--1----1----1---11Prefer not to say
-*--*---*--*----*----*---**
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Table 237
Q26. Which of the following measure(s) do you think could stop people from engaging with the fraud or scam you last experienced?
Base: All respondents

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



How experience affected you personally
I feel betterI have become
equipped toI have becomemore aware ofIt had a long-It had an

protect myselfmore confidentsuspiciousterm negativeimmediate
from futurein identifyingcontent/I now spendimpact on mynegative impact

fraud or scamspotential fraudcommunicationsless timementalon my mental
onlineor scams onlineonlineonline overallwellbeingwellbeing

(f)(e)(d)(c)(b)(a)

893893893893893893Unweighted base

890890890890890890Weighted base

854854854854854854Effective base

639622709171180299NET: Agree
72%abc70%abc80%abcef19%20%34%bc

178187135176151168NET: Neither
20%d21%bd15%20%d17%19%d

526031532539406NET: Disagree
6%d7%d4%60%adef61%adef46%def

15116222033247510 - Strongly agree
17%abc18%abc25%abcef4%3%8%bc

1011041352830419
11%abc12%abc15%abcef3%3%5%

2021811955169948
23%abc20%abc22%abc6%8%11%bc

1851761595958907
21%abc20%abc18%abc7%6%10%bc

91115797074876
10%13%abcdf9%8%8%10%

87725610677815
10%d8%6%12%bde9%9%d

2127137780594
2%3%d1%9%def9%adef7%def

1414101161031013
2%2%1%13%def12%def11%def

111248881632
1%1%d*10%adef9%def7%def

6852522741831 - Strongly disagree
1%1%1%28%adef31%adef21%def

191813101915Don't know
2%c2%c2%1%2%c2%

221111Prefer not to say
******

7.44abc7.43abc7.92abcef3.903.864.89bcMean

1.901.961.792.692.732.98Standard deviation
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Table 238
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
Summary
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: All Columns Tested (5% risk level)
Overlap formulae used.

Prepared by Yonder



How experience affected you personally
I feel betterI have become
equipped toI have becomemore aware ofIt had a long-It had an

protect myselfmore confidentsuspiciousterm negativeimmediate
from futurein identifyingcontent/I now spendimpact on mynegative impact

fraud or scamspotential fraudcommunicationsless timementalon my mental
onlineor scams onlineonlineonline overallwellbeingwellbeing

(f)(e)(d)(c)(b)(a)

890890890890890890Weighted base

0.060.070.060.090.090.10Standard error
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Table 238
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
Summary
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: All Columns Tested (5% risk level)
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

6122711501175223121177546679986211512313153461548043152144299NET: Agree
20%44%TD37%53%Tv37%47%Tv31%32%35%29%36%33%36%24%32%o45%Tno26%17%28%k34%k31%k44%Thjkl46%Thjkl35%32%34%kovD

609761953113673963438445139785141421374132197888168NET: Neither
19%19%21%20%16%19%19%20%19%18%21%18%19%15%22%o19%9%15%17%20%24%l18%20%18%19%19%o

1861871224145235017023196751151151561589232596582776428191214406NET: Disagree
60%TC36%39%25%47%33%y48%Twy46%45%51%r40%47%43%60%Tmn45%m33%65%Tfghi66%Tfghij53%Tfg45%fg44%35%30%45%47%46%fgmwyC

2054111115603242171519231828295481810161448257510 - Strongly agree
6%10%T4%12%3%10%8%9%8%9%8%8%9%7%8%11%10%5%7%10%6%9%15%hk11%Ta6%8%a

10292103142615254119151014162263111061625419
3%6%6%11%Tv9%9%Tv4%4%5%2%6%s4%6%4%4%6%4%2%5%2%6%i6%i6%4%5%5%iv

1276311619734054182223311936392610211529104746948
4%15%TD10%12%19%12%10%11%11%10%12%10%11%7%10%14%To5%7%8%12%9%16%Thjk11%11%10%11%oD

196751722664335715182829163638339191725134148907
6%13%TD18%19%Tv7%16%Tv9%9%11%8%10%12%11%6%10%14%To7%3%8%10%k10%k14%k14%k10%11%10%kovD

305219415713156151628281643291411172516133749876
10%10%3%10%12%9%10%8%11%8%9%12%10%6%12%o10%2%5%9%10%14%Tkl9%14%l9%11%10%lo

314551011665424020221624233523491019161664140815
10%9%18%10%4%10%9%11%8%11%12%7%9%9%10%8%7%11%9%11%9%9%7%9%9%9%

2725-7185023341310191514281717613151062929594
9%C5%-8%3%5%7%6%7%7%5%8%6%5%8%6%2%8%5%7%9%6%7%7%6%7%C

44494872179445623212333334225612162121151154471013
14%TC9%14%8%22%13%y11%12%11%12%11%10%12%13%12%9%13%13%13%12%12%8%12%13%10%11%C

36231135582836161214223321105121681310-2735632
12%TC4%4%1%10%3%8%Twy8%7%9%6%6%8%13%Tmn6%4%10%f13%Tfgi13%Tfgi5%7%f5%-6%8%7%fmwyC

789178418163761054432594576684020292739292911811021831 - Strongly disagree
25%TC17%22%8%13%11%23%Twy20%20%23%17%24%p17%29%Tmn19%14%40%Tfghij32%Tfgh22%22%16%16%12%19%23%21%mwyC

210-1-115872634348-2213538815Don't know
1%2%-1%-1%2%2%1%1%3%1%2%1%1%3%-2%1%*2%3%3%2%2%2%

--1--1--1--1---1-----1-1-1Prefer not to say
--3%--1%v--*--*---*-----1%-*-*

4.055.49TD4.846.27Tvw5.025.77Tv4.704.844.934.555.144.755.104.024.93o5.67Tno3.783.594.44k4.91kl4.96kl5.50Tjkl6.00Thijk5.054.714.89aklovMean
lD

2.793.002.882.652.862.812.992.982.982.992.952.992.962.972.882.913.242.742.992.972.792.942.853.032.932.98Standard deviation

0.160.130.540.290.540.230.110.160.130.230.210.190.190.170.150.190.450.270.250.230.210.220.380.150.130.10Standard error
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Table 239
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had an immediate negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

20541541412718234728114311341349151110482527114440299NET: Agree
46%62%Tx35%52%33%32%32%50%Tt50%Tt30%34%36%28%35%34%34%30%41%d34%24%39%34%38%d34%dn

91574164161221963158152677327201642319168NET: Neither
21%17%17%3%17%30%Tv17%23%16%16%16%21%11%19%15%22%9%23%28%Tdgk15%16%17%18%19%

11182061118822372418195431612562221319412566136143406NET: Disagree
27%21%47%yz41%49%39%51%rs26%32%51%Tl48%42%56%ef44%49%41%58%ef34%36%59%Taefj45%47%f42%46%frsyz

41438529781382312351152421174510107510 - Strongly agree
10%16%Tx9%20%7%12%11%14%14%6%14%n9%3%10%4%12%7%10%10%4%19%8%10%8%n

1922215324514221-8212567154419
3%10%Tx5%7%4%6%2%5%8%4%2%5%-6%5%4%7%4%9%6%3%4%3%5%

616481395414843639314621165832112948
13%19%Tx11%4%10%8%5%15%14%11%7%10%8%10%13%6%3%14%7%7%9%16%Td12%11%

9154554331016833104081354415792814907
20%T17%T10%21%11%5%14%17%T14%9%11%11%17%b9%12%12%13%13%9%8%7%6%13%10%

31039136107126299432153221891011011876
7%12%9%3%9%19%Tv10%12%10%8%10%11%5%11%6%6%6%15%13%9%4%7%11%10%

6534-2865933463831145191163137815
14%6%8%-7%11%7%10%6%9%6%10%6%8%9%15%2%8%15%d6%12%10%7%9%

22372282634265255101275512-55594
4%2%8%y7%7%3%8%3%7%7%6%7%11%7%2%6%20%Tabefij4%7%11%b-4%5%7%

74473504672321254415654851942161013
15%y4%11%11%13%7%9%8%4%8%14%14%Tn10%10%14%16%11%7%8%17%Taf15%16%af5%11%any

14332243652317255104-15710298632
2%4%8%7%6%5%8%5%3%8%8%7%11%7%10%-2%4%9%9%6%7%8%7%

29904851318101010619561128106822824727241831 - Strongly disagree
5%10%20%yz16%22%24%25%s10%18%28%Tl20%15%25%20%22%19%24%18%12%22%24%21%24%21%lsyz

3-416---172323111312-1215Don't know
7%Txy-1%4%2%---2%2%2%1%4%2%2%3%3%2%2%2%-1%2%2%lx

--1-1--1-1-----------1-1Prefer not to say
--*-*--1%T-*-----------1%-*

5.91T6.60Tx4.925.744.745.134.646.06Tt5.87Tt4.444.935.17Tn4.135.06d4.575.104.575.42Tdk5.39dk4.255.084.825.024.89dnMean

2.532.823.013.382.963.143.082.813.123.023.142.882.743.062.953.002.972.962.852.783.443.023.122.98Standard deviation
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Absolutes/col percents

Table 240
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had an immediate negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

0.420.290.140.690.150.420.360.300.430.150.340.150.440.260.450.530.530.270.330.260.650.270.310.10Standard error
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Table 240
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had an immediate negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

1731121341399124037206649917521125268160205651139299NET: Agree
30%44%Tx29%41%Tv29%79%43%m60%Tmnort75%45%Tm40%m29%39%j42%Tij17%37%Tj24%68%69%Tg55%Tg63%Tbg34%gjvx

1014781707124943118573093251401306101536168NET: Neither
17%18%17%21%23%10%25%n15%13%21%15%18%16%19%17%19%20%21%13%17%16%19%

2969224613016227143485515785188973073643112641406NET: Disagree
51%Tw36%52%Tu38%49%qr11%28%22%12%33%44%oqr51%Toqr45%k38%64%Tikl42%k55%Tabc11%14%28%ac19%46%abcikoqr

uw

4627323828111241911242354668384179377510 - Strongly agree
8%10%7%11%Tv5%55%12%19%Tmn14%13%T9%8%12%Tj11%Tj4%9%j6%14%20%Tg10%17%Tbg8%gj

18201523-1775910118333381979622419
3%8%Tx3%7%Tv-5%8%12%Tmt17%6%8%3%4%7%Tij2%5%3%22%11%Tg7%g10%Tg5%gvx

5632463932121181911372468786552191439948
10%13%10%11%9%13%13%18%29%13%9%12%13%j14%Tij5%12%Tj8%6%23%Tg15%g18%Tg11%gj

53334138419642017202056977498122141907
9%13%9%11%14%6%10%10%16%13%m14%m6%10%11%6%11%7%26%15%g23%Tg19%Tg10%gm

512444332-134415535134913736546820876
9%9%9%10%8%-14%n6%13%10%4%11%n7%10%9%10%10%15%8%9%9%10%n

5023373751115-161321174412676524716815
9%9%8%11%15%10%12%8%-11%11%7%9%9%8%9%10%6%5%7%7%9%

411629222-81-6824163394951-348594
7%6%6%7%8%-8%2%-4%7%8%8%7%6%7%8%Ta-4%5%3%7%a

69245938216411414422551218090136101013
12%10%12%11%7%6%7%6%4%10%12%13%13%10%14%11%14%Tac3%4%7%5%11%ac

491346143-62-96221523194454-3610632
8%5%10%Tu4%10%-7%3%-6%5%7%8%5%13%Tik6%k8%-4%7%4%7%iku

138381135681672182668298247134169229131831 - Strongly disagree
24%Tw15%24%Tu17%24%r5%7%12%8%12%21%or22%or15%16%31%Tikl18%k25%Tabc7%2%10%c6%21%abcikloru

w

8483--42-2241731011-4-415Don't know
1%1%2%1%--4%3%-1%1%1%1%1%2%1%2%-5%ab-2%2%

-----------1-1-11----1Prefer not to say
-----------*-*-**----*

4.575.57Tx4.465.43Tv4.418.155.99Tmnt6.61Tmnot7.285.73Tmt5.074.675.23j5.48Tij3.625.13Tj4.277.097.29Tabg6.01Tg6.77Tbg4.89gjvxMean
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Absolutes/col percents

Table 241
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had an immediate negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

2.982.972.952.982.802.762.733.022.432.933.072.963.022.992.672.982.842.452.412.752.622.98Standard deviation

0.130.190.140.160.480.710.280.400.490.240.280.170.220.140.220.110.110.450.270.280.180.10Standard error
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Table 241
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had an immediate negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

5316162181109528486972561651345481051311045731715295299NET: Agree
34%33%35%32%37%25%43%39%31%32%31%29%42%To48%47%Tjk32%31%32%41%e40%e30%25%33%34%eo

239539110533515445338107621246277423381044168168NET: Neither
14%19%22%19%18%15%8%12%20%t24%Tst21%t19%19%9%24%19%18%13%21%20%18%17%19%19%st

8022974270128123155104978828412152615120316377128511405406NET: Disagree
51%47%41%47%43%60%49%45%47%43%48%50%Tn38%43%26%47%l49%l51%l34%38%50%Tfg54%46%46%fgln

1336183439157161721502417283721310492747510 - Strongly agree
9%7%10%6%13%Tw7%8%6%7%8%11%9%8%14%7%9%9%6%12%6%9%9%8%8%w

424112414217101371822-81417151521-41419
3%5%6%4%5%9%2%6%5%6%4%3%7%To-8%4%4%4%4%8%Te4%-5%5%o

2251166132114132126144945-213139382657294948
14%10%9%11%11%5%22%Tpqrs11%9%11%8%9%14%To-20%Tjk10%9%9%8%14%10%8%11%11%o

14501762231821221615484241231394192344287907
9%10%10%11%8%4%12%17%Tpq10%7%8%8%13%To34%12%10%9%14%17%Te12%8%8%10%10%aeo

1149216122128292713464111430402101956287876
7%10%12%11%7%6%3%7%13%Tt12%t7%8%13%To9%14%9%9%6%9%10%10%9%10%10%ot

11451949312361426256121-1032372141947281815
7%9%10%9%11%9%5%5%6%12%13%Trs11%Tn6%-10%10%9%8%13%10%8%8%9%9%n

11341035221391417123919172324151042-59594
7%7%6%6%7%4%5%7%6%8%6%7%6%8%7%7%6%3%5%5%7%-7%7%

18572169282913272324663529295748167341011013
11%12%12%12%9%8%14%11%12%10%13%12%11%21%9%9%14%12%7%9%13%18%11%11%

1833942212851914125310-42926451244262632
11%Tx7%5%7%7%10%12%s4%9%6%6%9%Tn3%-4%9%6%12%5%7%8%8%7%7%n

33105341245881228434340126571669978183312561831831 - Strongly disagree
21%21%19%22%19%39%19%23%20%19%22%22%18%14%6%21%l23%l23%l16%18%22%28%21%21%l

17478--424296-257143711415Don't know
1%1%2%1%3%--3%1%2%1%2%2%-2%2%2%3%4%1%1%4%2%2%a

1--1----1--1--1-----1-11Prefer not to say
1%--*----*--*--1%Tj-----*-**

4.714.825.134.715.17w3.974.954.904.804.994.784.605.40To5.426.06Tijk4.814.724.445.45Te5.23e4.694.194.884.89eowMean

3.032.953.002.903.143.293.073.012.932.913.042.982.922.962.533.013.013.032.972.912.993.102.982.98Standard deviation
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Table 242
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had an immediate negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

0.240.130.230.120.180.740.380.280.200.190.230.120.171.050.260.170.150.520.290.220.130.660.100.10Standard error
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Table 242
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had an immediate negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

41136833851128711092744446530727976163438493077102180NET: Agree
13%26%TD27%35%Tv26%32%Tv18%19%21%14%24%s18%24%s11%20%o29%Tno14%7%13%19%k22%k27%Tjk32%Tijkl18%22%20%jkosvD

449882343511568833038414332615841216322940188169151NET: Neither
14%19%27%24%14%22%16%18%16%16%20%17%16%13%17%21%o9%13%14%18%16%22%l19%19%15%17%o

21927613341868467224310125991541561932161293869871111058544268267539NET: Disagree
71%TC53%42%36%60%43%64%Twy60%61%67%r53%63%r58%74%Tmn61%m47%77%Tfghi77%Tfghi72%Tfgh62%g60%g47%47%62%59%61%fgmrwy

C

619-52915101355585127122842513122410 - Strongly agree
2%4%-6%v7%6%Tv2%3%3%3%3%2%3%2%3%3%3%3%1%4%2%1%5%3%3%3%v

5251214261317498979141164595921309
2%5%TD3%2%3%2%4%4%3%2%5%3%3%3%2%5%2%1%5%2%3%5%5%2%5%Tb3%D

1455313320482049713163362736213111721143336698
5%11%TD9%14%Tv11%12%Tv7%5%10%Tu4%7%7%12%Tqs2%8%o13%Tno4%1%2%6%10%jk12%Tjk15%Tijk8%8%8%jkosuvD

16384132193927301116141611242332611131762234587
5%7%15%14%Tv6%12%Tv5%7%6%6%9%6%6%4%7%8%5%3%5%6%7%9%k6%5%7%6%ov

18506941956314413182222113627128211517103936746
6%10%18%9%14%12%8%8%9%7%10%9%8%4%10%o10%o2%3%6%12%kl9%10%k10%9%8%8%koD

2648314-165937401720192121243139911132384234775
8%9%9%15%Tv-10%8%10%8%9%11%8%8%8%7%11%7%10%7%6%8%12%i9%10%7%9%

324129418633643241322202131283117161514144238804
10%8%7%10%14%11%9%10%8%13%7%9%8%8%9%10%6%13%j6%9%9%8%15%j10%8%9%

3563-1151686406219213132354226212212122131261411033
11%12%-11%15%10%12%11%12%10%11%13%12%13%12%9%4%13%17%Tgl11%12%7%13%14%Ta9%12%ag

3343241874324919122425323515691720151324141812
11%8%6%4%3%5%10%Tw9%10%10%7%10%9%12%Tm10%5%12%f10%f14%Tfg11%f9%7%2%9%9%9%fmw

1181309108272451151566353777910610960273642555344161241472741 - Strongly disagree
38%TC25%29%11%28%17%y34%Twy31%31%34%28%32%29%41%Tmn31%m22%56%Tfghij40%Tfg35%fg31%f31%f24%17%29%32%31%fgmwyC

512-4-4151095545469-32337231519Don't know
2%2%-4%-2%2%3%2%3%3%1%2%2%2%3%-3%1%2%2%4%2%1%3%Tb2%b

--1--1--1--1---1-----1-1-1Prefer not to say
--3%--1%v--*--*---*-----1%-*-*

3.244.35TD4.465.29Tv4.404.96Tv3.623.833.903.494.17s3.714.06s3.043.87o4.64Tno2.742.913.253.84kl3.90jkl4.45Tijkl5.00Thijk3.823.903.86jklosMean
lvD

2.472.842.752.573.002.722.682.692.762.542.802.662.842.442.742.762.612.242.502.772.732.752.752.632.832.73Standard deviation
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Table 243
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had a long-term negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

0.140.130.520.280.570.230.100.140.120.190.200.170.180.140.150.180.370.220.210.210.210.210.360.130.130.09Standard error
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Table 243
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had a long-term negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

1042878691313422366227743087629171162926180NET: Agree
23%47%Txz20%30%18%24%18%45%Tt42%Tt17%24%20%8%21%d17%21%20%24%dk24%dk10%22%22%d25%dk20%d

1318631687111211511873101766321142062020151NET: Neither
30%Tx20%14%4%18%12%15%13%20%13%20%19%n22%12%13%19%10%18%20%18%23%16%20%17%nx

17272791624233473819257492222990311823653777157855539NET: Disagree
40%30%64%yz60%63%60%66%rs40%34%67%Tlm55%59%65%64%70%56%70%55%52%69%aef55%60%53%61%rsyz

3610-74-5410111-512-2321242410 - Strongly agree
7%7%Tx2%-2%7%v-5%7%Tt3%1%3%-4%2%7%-2%4%2%3%2%4%3%

-714112-25913112-45-2711244309
-8%Tx3%4%3%-2%5%15%Tst3%1%3%-3%11%Tbdejk-6%6%d2%1%6%3%4%3%

4163442352228231525112121117531211698
9%18%Tx8%14%6%9%3%24%Tt15%Tt6%17%Tln7%3%9%2%6%4%9%10%5%9%9%11%8%

413303275911320529291339631117587
8%15%Tx7%11%7%9%12%T12%T5%5%6%8%5%6%2%9%10%8%8%2%4%9%7%6%

81235129466628534812342988279746
18%T14%T8%4%8%6%8%6%10%7%6%9%18%Tb9%7%13%7%7%12%8%7%5%9%8%

5528-393565231339253211261241311775
12%6%6%-10%6%7%7%10%6%14%n10%n5%3%7%7%3%10%j8%11%j16%10%j11%j9%jnx

5437635376335737411316125132118804
11%4%8%21%9%6%10%6%6%9%8%10%10%8%7%3%19%Th10%7%11%8%9%8%9%

555733681283408524228331212722071033
10%6%13%12%9%15%16%8%5%10%9%14%10%16%ad17%d10%9%10%17%ad6%8%15%ad6%12%

344523638713710336168556313269812
7%5%10%8%9%5%12%r7%2%10%11%9%13%11%17%bef15%be16%bef5%4%12%9%5%9%9%r

5131405134192017121452410014411299361744841312741 - Strongly disagree
12%15%32%yz19%35%T34%28%18%21%38%Tlm26%26%32%29%28%29%26%30%24%40%Te30%31%30%31%lsyz

3282621-261724-1-333-2219Don't know
7%Tx2%2%7%2%4%1%-4%2%1%2%4%3%-3%-2%4%3%-1%2%2%

--1-1--1-1-----------1-1Prefer not to say
--*-*--1%T-*-----------1%-*

4.93Tx5.72Tx3.734.383.633.913.625.28Tt5.58Tt3.484.114.00n3.333.823.653.973.734.14d4.35d3.184.083.89d4.21d3.86dnvMean

2.572.862.712.692.662.972.402.973.152.732.692.652.272.782.792.922.572.802.742.462.862.692.912.73Standard deviation
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Table 244
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had a long-term negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

0.420.300.130.560.140.400.280.320.430.140.290.140.360.240.420.520.450.260.320.240.540.240.290.09Standard error
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Table 244
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had a long-term negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

9678758851015231734305738119181599017372789180NET: Agree
17%31%Tx16%26%Tv15%64%16%38%Tmort62%23%24%18%20%24%Tj12%22%Tj13%56%45%Tbg29%Tg41%Tbg20%gjvx

8648687444248533224231100171311037142247151NET: Neither
15%19%15%22%Tv12%25%25%Tmq13%17%22%m18%14%16%20%Tj11%18%15%22%17%24%21%g17%gjvx

3841253181752325029676682051212691134214627264276539NET: Disagree
67%Tw49%68%Tu51%73%oqr11%53%48%21%52%55%66%Tnoqr63%k54%75%Tikl58%k69%Tabc22%32%45%a35%61%abcikoqu

w

10137161334-63561551811443132410 - Strongly agree
2%5%Tx2%5%Tv3%19%3%6%m-4%2%2%3%3%3%2%2%12%5%4%6%Tg3%gvx

13161117-137410465232271338316309
2%6%Tx2%5%Tv-7%3%12%Tmnrt14%7%Tm3%2%2%5%T1%4%2%9%9%Tg3%7%Tbg3%gx

432431312369101012261543762355161234698
7%9%7%9%6%18%6%15%To39%7%10%8%8%9%5%9%5%15%19%Tg13%Tg16%Tg8%g

31252624233338112013385523169826587
5%10%Tx6%7%6%20%3%5%9%5%9%7%7%8%3%7%5%20%12%g9%12%Tg6%g

39273534141353181020135196344391431746
7%10%7%10%2%25%14%Tm9%10%13%m8%6%7%10%T6%9%7%10%11%15%Tg14%Tg8%gx

472233393-113214122318498685945816775
8%9%7%11%Tv10%-11%4%7%10%9%7%9%10%5%9%9%12%6%9%7%9%

502741304-96-91230204016636826512804
9%11%9%9%12%-9%10%-6%10%10%11%8%11%9%10%Ta5%7%5%5%9%a

68265536411742191136266017857721013261033
12%10%12%11%11%6%18%nq7%9%13%9%12%13%12%11%12%12%7%13%14%12%12%

611853243-1151171134264416666716814812
11%7%11%Tu7%8%-12%9%4%12%9%11%14%Tik9%10%9%10%3%7%8%7%9%

205541688513114142313510549126642082502417242741 - Strongly disagree
36%Tw21%36%Tu25%41%or5%15%23%8%21%28%r34%or26%25%43%Tikl29%k37%Tabc7%5%18%ac11%c31%abcikoru

w

10484--51-44411221411-52719Don't know
2%1%2%1%--5%Tm2%-3%3%1%*2%l1%2%2%-6%Tg2%3%2%

-----------1-1-11----1Prefer not to say
-----------*-*-**----*

3.484.72Tx3.434.44Tv3.227.114.26mt5.01Tmnt6.414.38Tmt4.123.563.86j4.24Tijl3.084.00Tj3.316.355.86Tbg4.71Tg5.53Tbg3.86gjmvxMean
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Table 245
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had a long-term negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

2.612.862.582.842.542.352.513.182.542.842.782.622.632.772.522.742.502.612.612.742.752.73Standard deviation

0.110.180.120.150.440.610.260.410.510.240.250.150.190.130.210.100.100.480.300.290.190.09Standard error
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Table 245
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had a long-term negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

2910635114613152653442884961305982729391063178180NET: Agree
18%22%19%20%21%14%24%21%24%p19%15%15%30%To14%29%Tjk18%20%23%26%21%19%16%20%20%o

168536974726212846368863221537232440824149151NET: Neither
10%17%z20%z17%16%10%9%17%13%20%rt19%16%20%18%20%17%17%8%21%22%e14%20%17%17%ez

109295102347181154173134132115381158749202256215310236813538539NET: Disagree
69%Txy60%56%61%61%76%64%60%61%58%62%67%Tn49%67%48%63%l61%l65%48%56%65%Tfg63%61%T61%gln

21381311-226571212-2814-44142242410 - Strongly agree
1%3%4%2%4%-4%1%3%2%4%2%4%-2%3%3%-4%2%2%9%3%3%

720216122347941613-9714-6914-30309
4%4%1%3%4%9%5%3%3%4%2%3%4%-9%Tjk2%3%-6%5%3%-3%3%

16361244221913191582643-1323303111938-69698
10%7%7%8%7%5%14%Tpq11%p9%6%4%5%13%To-12%7%7%9%10%10%7%-8%8%op

437134116-1721159302716212557839256587
2%8%z7%z7%5%-1%6%9%t7%5%5%8%14%6%7%6%14%7%4%7%8%6%6%az

943204725-315172215363821424331152136173746
6%9%11%8%8%-5%12%8%10%8%6%12%To18%14%8%8%3%14%Te12%e6%4%8%8%eo

7421650222361124215225-72939191946376775
4%9%9%9%7%10%4%5%5%11%r11%r9%8%-7%9%9%5%8%10%8%16%9%9%rz

134515453434719212061193726403101159-80804
8%9%9%8%12%13%7%6%9%9%11%11%Tn6%33%7%8%10%9%9%6%10%-9%9%n

2254226237310132629177033115404529256541021033
14%11%12%11%12%16%16%11%12%13%9%12%10%13%15%12%11%6%8%14%11%18%12%12%

214412532837152115186021-53338491457181812
14%Tx9%6%9%9%14%10%12%9%7%10%11%Tn6%-5%10%9%11%8%8%10%4%9%9%n

521525318882720386968601898522210313313265218792742741 - Strongly disagree
33%31%29%33%28%34%31%31%31%30%33%33%Tn26%22%21%32%l32%l40%l23%28%33%42%31%31%ln

36898-22246136-28815212-1819Don't know
2%1%4%y2%3%-3%2%1%2%3%2%2%-2%2%2%3%4%1%2%-2%2%ay

1--1----1--1--1-----1-11Prefer not to say
1%--*----*--*--1%Tj-----*-**

3.513.923.983.773.993.323.893.863.933.933.663.484.53To4.014.72Tijk3.693.843.414.57Te4.103.653.493.853.86eoMean

2.722.752.732.722.772.622.972.762.822.682.662.552.912.132.862.662.752.662.882.772.662.892.732.73Standard deviation
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Table 246
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had a long-term negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

0.210.120.210.110.160.580.370.260.190.180.200.110.170.750.290.150.140.460.290.210.110.600.090.09Standard error

Page 257

Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 246
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
It had a long-term negative impact on my mental wellbeing
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

4012572654012971992942425735567941417223444357397171NET: Agree
13%24%TD23%28%Tv16%25%v18%19%19%16%23%17%21%14%16%29%Tno9%16%14%12%19%24%ijl38%Tghijk17%21%19%inovD

l

56105519631144769941354852577545141626383734119284176NET: Neither
18%20%16%20%21%20%20%20%19%22%19%20%19%22%21%16%29%f18%22%21%21%19%11%22%18%20%

213283174819864442183101131051511591652211462959771201009947256269532NET: Disagree
69%TC54%57%51%63%54%61%59%60%61%57%62%59%64%m62%m53%59%66%64%67%Tfg58%54%51%60%59%60%mC

924-41725221112106588173243510618153310 - Strongly agree
3%5%-5%3%5%3%6%Tt2%6%pq6%p2%2%3%2%6%Tn5%2%3%2%3%6%7%4%3%4%t

918251820523231013591513145781315289
3%3%8%5%4%5%3%1%5%Tu1%2%4%5%s2%3%5%o2%3%1%2%3%4%9%Tij3%3%3%ju

94017210392130111010211116231657910132328518
3%8%TD4%8%6%6%5%6%6%6%5%4%8%4%5%8%2%6%4%4%5%6%14%Tghijl5%6%6%D

14444101144423355181618112324-478151781939597
5%8%TD12%10%3%9%6%6%7%3%10%Ts7%7%4%6%9%o-5%6%4%9%l9%l8%5%9%Tb7%bs

20463104165427421710202113302645513171973733706
7%9%10%10%12%10%7%7%8%9%6%8%8%5%9%9%9%5%4%7%10%j10%j8%9%7%8%jo

36592931590485824252731434419101122252016356511065
12%11%6%10%10%10%12%13%11%13%13%11%11%17%Tm12%m7%21%fg13%f18%Tfg14%f11%9%3%13%11%12%fm

264537313642848121723252328265711131416104630774
8%9%11%7%9%8%9%8%9%6%9%9%9%9%8%10%10%7%9%7%8%9%11%11%a7%9%a

446371853284506524263332305333311163023211360561163
14%12%23%20%v16%20%Tv12%13%13%13%14%14%12%11%15%12%6%12%13%17%13%11%14%14%12%13%v

394428212744542232220233037216101518181374837882
13%TC8%7%8%5%8%10%12%8%13%12%8%8%12%10%7%11%11%12%10%10%7%8%11%8%10%

104131515103022195155544176798310366153235584549171031462521 - Strongly disagree
34%TC25%17%16%32%19%31%Twy26%30%29%22%31%r29%32%29%24%31%36%f29%32%f26%27%18%24%32%Tb28%brwyC

-9-1-196333122341-1-34-7310Don't know
-2%D-1%-1%1%2%1%2%2%*1%1%1%2%3%i-1%-2%2%i-2%1%1%

--1--1--1--1---1-----1-1-1Prefer not to say
--3%--1%v--*--*---*-----1%-*-*

3.404.26TD4.294.62Tv3.814.45Tv3.783.973.863.804.143.763.963.553.704.51Tno3.653.473.573.453.974.25ijk5.00Thijk3.973.883.90iovDMean
l

2.512.782.532.712.722.712.672.732.662.752.702.622.702.522.532.942.612.602.442.422.622.863.022.622.762.69Standard deviation
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Absolutes/col percents

Table 247
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I now spend less time online overall
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

0.140.120.480.290.510.220.100.140.120.210.190.160.170.150.130.190.370.250.200.180.200.220.390.130.120.09Standard error
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Table 247
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I now spend less time online overall
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

1126827671411332560286672796520161871934171NET: Agree
25%30%Tx19%28%17%26%15%35%Tt46%Tt16%31%Tln17%15%19%20%19%17%17%23%16%24%14%33%Tbdfjk19%n

122875675131417136519851027147830131862514176NET: Neither
29%32%Tx17%22%19%23%19%18%23%17%21%22%21%19%31%a22%25%26%a19%17%20%19%14%20%

18332771223929464216250432252784221819664175158653532NET: Disagree
41%38%63%Tyz47%62%51%64%rs45%30%66%Tm47%60%m61%60%50%55%58%56%57%68%ai55%66%a52%60%mrsyz

2415-1642831131519-21233-483310 - Strongly agree
4%5%3%-4%8%2%9%T6%3%3%4%2%6%-7%4%2%4%3%-3%8%Tf4%

1810211--4895824411631211289
3%9%Tx2%6%3%--4%14%Tt2%5%2%5%3%8%abd3%4%5%4%1%9%1%1%3%

36281204210517131826211568288518
7%7%6%4%5%8%3%11%Tt8%4%14%Tln5%4%4%5%3%4%5%8%7%8%6%8%6%

582952167101023825283226552617597
11%9%7%18%5%10%10%11%18%T6%9%7%4%6%6%6%6%5%7%5%7%5%16%Tbdfjk7%

614334325699195436113447392108706
13%16%Tx8%13%8%8%8%10%16%T5%6%11%Tn13%8%8%13%14%6%4%8%7%8%8%8%n

714422438884461442416103423101041461065
16%16%10%8%11%15%11%9%7%12%16%11%8%12%23%Tad10%11%19%Tad14%9%13%11%6%12%ax

56371296721276413952314812387774
12%6%8%4%8%11%10%s2%1%7%7%11%T7%6%12%5%8%12%12%11%10%7%7%9%s

5106135861292387667224481071232481163
11%11%14%12%15%11%16%r10%3%10%7%17%Tmn15%15%8%13%26%Tadefi9%10%11%12%19%af8%13%nr

2445233510635072831443489162128882
4%4%10%7%8%9%14%7%6%13%Tl8%7%7%10%9%9%12%7%12%15%7%9%8%10%ly

61413461191218251013522901439994341735741302521 - Strongly disagree
13%16%31%yz24%31%21%24%26%19%35%Tl25%24%32%g28%21%28%12%29%23%31%g27%32%g30%g28%glyz

2-313-1-16-312-1-11---110Don't know
5%Txy-1%4%1%-1%-2%1%-1%2%2%-3%b-1%2%---1%1%

--1-1--1-1-----------1-1Prefer not to say
--*-*--1%T-*-----------1%-*

4.86Tx5.10Tx3.764.383.794.463.644.79Tt5.60Tt3.434.57Tn4.03n3.753.954.304.074.273.934.153.554.213.544.43Tbd3.90nMean

2.482.712.672.702.692.772.363.142.992.612.882.562.712.812.522.902.432.582.732.562.762.523.052.69Standard deviation
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Table 248
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I now spend less time online overall
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

0.400.280.130.550.140.370.280.340.410.130.300.130.430.240.380.510.430.240.320.240.520.220.300.09Standard error

Page 261

Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 248
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I now spend less time online overall
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

1006370844519191441315037119161529712292474171NET: Agree
17%25%Tx15%25%Tv11%33%21%31%Tmt53%28%Tmt25%m16%19%j24%Tij10%21%Tj15%41%35%Tg25%g34%Tbg19%gjv

10163867265201042932593999241471248212151176NET: Neither
18%25%Tx18%21%19%34%21%17%16%20%26%19%20%20%16%20%19%25%26%22%23%20%x

37312730918421454327766019411627711042144010294691532NET: Disagree
65%Tw50%66%Tu54%67%26%57%52%27%52%48%63%no61%55%73%Tikl58%k66%Tabc33%36%50%a41%60%abciknou

w

181414161236267972132817751153310 - Strongly agree
3%5%3%5%3%12%3%9%Tm7%4%6%3%4%4%2%4%3%23%6%1%7%Tbg4%g

17111216-12649654251281224616289
3%4%3%5%T-10%2%11%Tmr16%6%m5%2%2%5%Tijl1%4%Tj2%6%5%6%g8%Tg3%gj

3216252311735141210103610403616715518
6%6%5%7%3%5%8%5%20%10%Tm9%m3%5%7%i7%6%5%3%7%7%7%6%m

3323192921743126261636256313141027597
6%9%4%8%v6%6%8%6%10%8%5%8%8%j7%j1%8%Tj5%9%17%Tg10%g12%Tg7%gjv

373033323383391621164676147381122706
6%12%Tx7%9%10%21%9%6%11%6%13%Tmo7%9%9%5%8%7%10%10%12%10%8%x

64335340321271201639225317867751310291065
11%13%11%12%9%13%13%12%5%14%13%13%12%10%11%12%12%16%16%11%13%12%

4525423031167-141221174113645638820774
8%10%9%9%9%7%17%Tm11%-9%9%7%9%8%8%9%8%10%10%8%9%9%

733766405-94317134728651996942710221163
13%14%14%12%15%-9%7%12%12%10%15%15%13%13%13%14%7%9%10%10%13%

701658203-125114430174224637324815882
12%Tw6%12%Tu6%8%-13%n8%4%10%n3%10%n9%8%16%Tik9%11%7%5%9%7%10%inuw

18549144941131715331329654129541982173921342521 - Strongly disagree
32%Tw19%31%28%35%r19%18%25%11%21%26%31%or28%26%36%Tik27%33%Tac10%12%23%a16%28%acorw

3131111-1113-6165-22410Don't know
1%*1%*3%7%1%-4%1%1%1%-1%1%1%1%-3%2%2%1%x

-----------1-1-11----1Prefer not to say
-----------*-*-**----*

3.634.57Tx3.594.29Tv3.365.694.25m4.72Tmt6.134.47Tmt4.57Tmt3.613.90j4.24Tij3.124.04Tj3.525.945.26Tbg4.40g5.08Tbg3.90gjmvxMean

2.652.702.572.832.463.072.513.162.952.792.882.542.642.812.372.722.533.082.592.712.822.69Standard deviation
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Table 249
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I now spend less time online overall
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

0.110.170.120.150.430.820.260.410.600.230.260.150.190.130.190.100.100.560.290.280.190.09Standard error
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Table 249
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I now spend less time online overall
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

27944110854515243837438387-265286725401004167171NET: Agree
17%19%23%19%18%23%24%19%18%16%23%15%27%To-25%k16%20%23%22%21%18%21%19%19%ao

23106321175611417495130112643236578621331154175176NET: Neither
15%22%18%21%19%4%22%14%23%22%16%20%20%28%23%20%19%18%19%18%20%21%20%20%

106288103341180153579129136109365167851200253186311134712532532NET: Disagree
67%T59%58%60%61%73%54%64%59%60%59%64%Tn52%72%50%62%l60%56%57%60%61%58%60%T60%ln

5158201213257101914-28203110201323310 - Strongly agree
3%3%5%4%4%5%5%2%2%3%6%3%4%-2%2%5%9%k1%6%4%4%4%4%

41941610-293761711-12107-7715-27289
2%4%2%3%3%-3%7%Tr2%3%3%3%3%-11%Tijk3%2%-6%4%3%-3%3%aj

727152919156159142427-71232171030350518
5%6%9%5%6%4%7%5%7%4%8%4%8%To-7%4%8%Tk2%7%5%5%13%6%6%ko

11321443133671513122335-522274101235158597
7%6%8%7%4%15%9%6%7%6%7%4%11%To-5%7%7%12%9%7%6%3%7%7%o

1035194722-4816181838321142132-101641169706
6%7%11%8%8%-6%7%7%8%10%7%10%14%14%Tik6%8%-9%9%7%4%8%8%

137113703411093333137432194446610177431061065
9%14%Tx7%12%11%4%16%p8%15%p15%p7%13%10%14%8%14%11%18%9%9%13%17%12%12%px

1842115323451519171152254132928371454277774
12%8%6%9%8%20%8%12%9%8%6%9%8%43%12%9%7%10%6%8%9%10%9%9%j

2456257637410102928247046-113959615257321161163
15%11%14%13%12%19%16%8%13%12%13%12%14%-11%12%14%18%13%14%13%12%13%13%

144920592816151724216028263341581662288882
9%10%11%10%9%5%9%13%8%11%11%11%9%21%6%10%10%16%7%9%11%8%10%10%

4914148154926143864675418468122991244345515762522521 - Strongly disagree
31%29%27%27%31%29%21%31%29%29%29%32%Tn21%8%21%31%i30%i12%31%30%28%28%29%28%in

13326--212254-1521215-810Don't know
1%1%2%*2%Tw--2%*1%1%1%1%-1%2%*3%2%1%1%-1%1%aw

1--1----1--1--1-----1-11Prefer not to say
1%--*----*--*--1%Tj-----*-**

3.623.914.093.923.823.754.293.763.833.784.023.604.45To3.754.63Tjk3.673.904.313.974.003.844.013.883.90akoMean

2.592.682.822.642.762.642.692.742.562.622.902.602.751.562.802.572.752.642.742.862.622.772.672.69Standard deviation
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Table 250
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I now spend less time online overall
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

0.200.120.220.110.160.590.330.250.170.170.220.110.160.550.290.140.140.450.270.210.110.580.090.09Standard error
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Table 250
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I now spend less time online overall
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

243429277924135569289416136153205211221272216418010013813414076354349709NET: Agree
78%82%T88%85%78%85%79%78%81%73%82%s84%Ts79%85%Tn77%78%83%89%Tghi83%77%77%77%81%82%a77%80%as

52692126191166172392227452769397516373226135777135NET: Neither
17%13%5%13%19%12%16%16%14%21%Tqr12%11%17%10%20%To14%14%5%13%k21%Tk18%k14%k14%13%17%15%koq

14121214261219579109914-45369492231NET: Disagree
5%2%3%2%3%3%4%3%4%3%4%4%4%3%3%5%-5%4%2%3%5%5%2%5%Tb4%bC

77135822739180103115475658577485611727314639402111710022010 - Strongly agree
25%26%27%24%22%25%25%28%23%25%30%p24%21%29%24%22%34%30%25%25%22%22%23%27%22%25%a

38894101025109538224293249495432920202429191365701359
12%17%13%11%32%16%15%14%16%13%16%13%18%19%Tm15%12%19%22%Tg17%14%17%11%14%15%15%15%

60119102343915567127323566615676639192740364321101921958
19%23%33%25%12%25%21%18%25%Tu17%19%27%Trs23%21%22%23%19%22%22%22%21%23%22%24%20%22%u

6886524432126669234334844425760614232830392170871597
22%T16%15%26%13%20%17%18%18%18%18%20%16%16%16%22%11%16%19%15%17%21%22%16%19%18%

32412941465364322141727153926537201916102949796
10%8%5%9%13%9%9%10%8%12%7%7%10%6%11%o9%9%3%6%11%k11%k9%10%7%11%Tb9%bko

2028-32551252917810181231132281813932827565
6%5%-3%6%3%7%7%6%9%q4%4%7%5%9%To5%4%2%7%10%Tk7%k5%4%7%6%6%k

75-1-112664233337-22-343310134
2%1%-1%-1%2%2%1%2%1%1%1%1%1%3%-2%1%-1%2%i3%1%2%1%

2711137551414234-21134-37103
1%1%3%1%3%2%1%1%1%1%2%*1%1%1%1%-2%1%*2%2%-1%2%1%

21----313-121121--1111-1342
1%*----***-1%1%**1%*--1%1%1%*-*1%*

3-----5-5--42212-121--23251 - Strongly disagree
1%C-----1%-1%--1%1%1%*1%-1%1%1%--2%1%1%1%

111----13945413346111226-8613Don't know
*2%D----2%3%t1%3%q2%*1%1%1%2%3%1%1%1%1%3%T-2%1%2%tD

--1--1--1--1---1-----1-1-1Prefer not to say
--3%--1%v--*--*---*-----1%-*-*

7.788.10TD8.267.948.048.067.907.987.907.828.137.947.868.17Tmn7.867.778.46Tghi8.31Tgh7.957.887.847.757.818.09Ta7.777.92aMean

1.871.661.591.571.801.601.831.791.791.781.781.791.791.771.791.801.541.751.861.811.781.791.841.731.841.79Standard deviation

0.100.070.300.170.340.130.070.090.080.140.130.110.110.100.100.120.220.170.160.140.130.140.240.090.080.06Standard error
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Absolutes/col percents

Table 251
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I have become more aware of suspicious content/ communications online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

31763702132343547149309753003411433262710049852110591709NET: Agree
71%86%84%Tz77%84%T77%75%76%89%81%83%79%78%81%74%80%84%85%e69%76%74%81%89%Tdei80%e

68534458151935011626247541316196159135NET: Neither
14%9%12%16%12%14%21%r20%r6%13%13%16%14%17%16%14%13%11%23%abf17%23%11%9%15%vx

42131133321153113241133617231NET: Disagree
9%x2%3%3%3%5%5%2%2%4%4%3%6%1%10%Tafj2%3%2%4%5%2%5%2%4%

919128810616192317107228884391173011207372922010 - Strongly agree
21%22%29%T28%27%29%26%25%31%28%T25%23%19%30%de21%34%e23%25%16%18%24%28%e28%25%

61768370579557962818736211618318101359
13%19%15%12%18%T9%10%9%8%15%10%16%17%13%17%9%19%18%22%a16%10%14%10%15%

1017955831416181585198511341348271420527241958
24%20%22%20%22%25%22%19%26%22%21%22%26%24%30%13%26%23%20%18%20%21%24%22%

62278564812211259246571938622826622271597
13%26%18%18%17%15%17%23%23%16%27%Tln17%16%14%7%25%i18%19%11%23%i20%17%26%Teij18%i

373332269923283221343471413294796
7%8%7%11%6%11%13%10%4%8%9%8%5%9%8%9%13%6%20%Tabfjk11%7%7%4%9%v

3120123251011933041142-626565565
7%2%5%5%6%3%8%10%2%5%3%8%9%8%8%6%-5%2%5%17%4%5%6%x

115-511-17-6112---2512-134
3%1%1%-1%2%1%-2%2%-2%2%1%4%af---3%4%Taf2%1%-1%

-16151-2-4151-1-1-12-41103
-1%1%3%1%2%-2%-1%1%1%2%-2%-3%j-1%1%-3%j1%1%

1-1-2-1--31-1-1--1---1-42
2%-*-*-1%--1%1%-2%-2%--1%---1%-*

2-1-112--22--111-2----151 - Strongly disagree
4%Tx-*-*2%2%T--1%2%l--1%2%2%-1%----1%1%

222142-1241611-1-132-3113Don't know
5%x2%*4%1%4%-1%4%1%1%2%2%1%-3%-1%4%T2%-2%1%2%x

--1-1--1-1-----------1-1Prefer not to say
--*-*--1%T-*-----------1%-*

7.508.088.13Tz7.998.12T7.917.677.758.298.047.807.927.708.107.638.028.068.067.747.677.658.028.087.92Mean

2.331.521.711.821.741.982.061.781.491.831.881.711.941.752.181.981.611.771.701.741.861.861.651.79Standard deviation
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Table 252
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I have become more aware of suspicious content/ communications online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

0.380.160.080.370.090.270.240.190.200.090.200.090.310.150.330.350.280.160.200.170.350.170.160.06Standard error
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Table 252
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I have become more aware of suspicious content/ communications online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

451214352299241476542212410825916842595606522256579184709NET: Agree
78%84%T75%87%Tv74%93%80%88%82%84%87%T84%T88%Tij85%Tj63%83%Tj78%84%80%86%84%80%jv

94318836611575171437196139951054141028135NET: Neither
16%12%19%Tu11%20%7%16%11%18%12%11%12%10%12%26%Tikl13%16%13%17%10%13%15%iklmu

2652561-21-41937131728--3331NET: Disagree
4%2%5%Tu2%3%-2%1%-3%1%3%1%1%9%Tikl2%k4%a--3%1%4%aiku

1396810010397211844438866314419199162722235722010 - Strongly agree
24%27%21%30%Tv28%45%22%29%14%30%30%28%33%Tij29%Tj13%27%Tj24%25%27%25%26%25%jv

81427153431512727184530881911510131415341359
14%17%15%15%13%19%16%19%26%18%15%14%16%18%T13%16%15%9%17%16%16%15%

1236291875125104273174501033216114871222451958
21%25%19%25%v17%5%26%16%15%18%25%24%26%21%21%22%22%24%15%24%21%22%

108418956541415727215525892513211181718471597
19%16%19%16%16%24%15%24%27%18%17%18%13%18%17%18%l17%26%21%20%22%18%

58175122411145119171040255458213620796
10%7%11%Tu6%12%7%11%m7%18%8%7%5%5%8%16%Tikl7%9%7%16%Tabg6%9%9%ilmu

371537143-42-65209211540482148565
6%6%8%Tu4%8%-4%4%-4%4%6%5%4%10%k6%k7%6%1%4%4%6%ku

111103--21-114-44912--11134
2%*2%1%--2%1%-1%1%1%-1%3%l1%2%--1%*1%k

73721----1-321368--22103
1%1%2%1%3%n----1%-1%1%*2%k1%k1%--2%1%1%ik

4-4--------11-314----42
1%-1%--------**-2%Tik*1%----*i

4141-----2-1-2325----51 - Strongly disagree
1%*1%*-----1%-*-*2%i*1%----1%i

54511-2--21317379121413Don't know
1%2%1%*3%-2%--1%1%1%*1%2%1%1%3%3%1%2%2%iux

-----------1-1-11----1Prefer not to say
-----------*-*-**----*

7.828.14Tx7.668.26Tv7.878.708.018.227.928.198.30T8.088.37Tij8.22Tij7.138.09Tj7.877.998.158.078.107.92jvxMean

1.861.651.931.581.901.471.561.541.371.761.501.721.591.622.061.691.861.531.511.661.571.79Standard deviation

Page 269

Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 253
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I have become more aware of suspicious content/ communications online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

0.080.100.090.090.330.380.160.200.270.150.140.100.110.070.170.060.070.280.170.170.110.06Standard error
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Table 253
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I have become more aware of suspicious content/ communications online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

13140413045423617551011751811434442651182252336258414146218705709NET: Agree
83%x82%Tx72%80%79%85%86%83%80%80%78%78%82%100%80%78%80%78%76%77%81%85%80%80%x

206338874427163332308946-14506561935782135135NET: Neither
13%13%21%Tyz15%15%10%11%13%15%14%16%16%14%-14%16%16%19%17%19%14%11%15%15%y

516920101236810247-41412-471913031NET: Disagree
3%3%5%4%3%5%3%3%3%4%6%4%2%-4%4%3%-4%4%3%4%3%4%

30134411229461432436351144761167611882947138622022010 - Strongly agree
19%27%z23%21%32%Tw30%21%26%20%28%27%25%24%8%15%24%28%Tl25%26%25%24%27%25%25%lw

27831886445122833232883524185055720228921351359
17%x17%x10%15%15%22%19%23%Tq15%10%15%15%16%37%18%15%13%22%18%12%16%9%15%15%qx

391083313854619254657321237343367855124313361951958
25%22%18%24%Tv18%28%29%p20%21%25%17%22%22%41%32%Tjk21%20%17%11%24%g23%g27%22%22%g

3579391084411117533833956411559795232910241551597
22%16%22%19%15%5%17%14%24%Ts17%18%17%20%14%15%18%19%14%21%15%18%22%18%18%a

1333235424-6111717184831-102737592841279796
8%7%13%Ty10%8%-9%9%8%8%10%8%10%-10%8%9%16%8%15%Te7%8%9%9%ey

7291433212141715124115-42328110838156565
4%6%8%6%7%10%2%3%8%7%6%7%5%-4%7%7%3%9%4%7%3%6%6%

27476-1222593-175-139-13134
1%1%2%1%2%-2%2%1%1%3%2%1%-1%2%1%-1%2%2%-1%1%

26171-1-34182-343--2619103
1%1%*1%1%-2%-1%2%1%1%1%-3%1%1%--1%1%4%1%1%a

1214-1-111-22--21-211-442
1%**1%-5%-1%**-*1%--1%*-2%e1%*-**e

-2432----245---23-212-551 - Strongly disagree
-*2%Ty*1%----1%2%Tr1%---1%1%-2%1%*-1%1%

18367--245185-1651318-1213Don't know
1%2%2%1%2%--2%2%2%1%1%2%-1%2%1%3%3%1%1%-1%2%a

1--1----1--1--1-----1-11Prefer not to say
1%--*----*--*--1%Tj-----*-**

7.898.08Tx7.567.848.10Tw8.198.078.20r7.797.957.847.887.998.407.857.847.988.177.837.877.967.947.93T7.92xMean

1.631.761.991.761.852.041.551.641.681.842.001.881.640.871.611.851.821.542.031.801.741.781.791.79Standard deviation
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Table 254
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I have become more aware of suspicious content/ communications online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

0.130.080.150.070.110.460.190.150.110.120.150.080.090.310.160.100.090.260.200.130.070.370.060.06Standard error
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Table 254
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I have become more aware of suspicious content/ communications online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

20538426691811850024837111313517020018224619433668211712912668299317622NET: Agree
66%74%TD85%74%59%74%69%67%72%61%73%s70%75%s70%69%70%69%74%68%65%74%69%73%70%70%70%s

7493220103215580106532754525276601016254630382286101187NET: Neither
24%C18%8%21%32%20%21%21%21%28%Tpr15%22%r19%20%21%22%21%18%21%25%17%21%23%20%22%21%rC

243414395132271220141320251536111212123352660NET: Disagree
8%6%3%4%9%5%7%9%5%7%11%Tp6%5%8%7%6%6%7%9%7%7%7%3%8%6%7%t

4511161493113080813842394244595910171833263821798116210 - Strongly agree
15%21%TD20%15%29%20%18%21%Tt16%20%22%16%16%17%17%21%20%19%14%18%15%21%23%18%18%18%tD

37598931983396414243431334426512151728171057471049
12%11%26%9%9%12%11%10%13%8%13%14%11%13%13%10%10%14%13%9%16%9%10%13%10%12%

5611582143414565114293655595873491219283538361388921818
18%22%25%22%13%21%20%18%22%16%19%23%22%22%21%18%24%21%23%19%22%20%14%21%20%20%

671004263331426511131334269467060718213237352474981767
22%19%14%28%w9%21%20%17%22%17%18%17%26%Tqs18%20%22%14%20%18%18%21%19%26%17%22%20%

45602154219451633417313127444477132519291556591156
14%11%8%16%14%13%13%14%12%18%Tr9%13%12%10%12%16%15%8%10%14%11%16%16%13%13%13%

3033-55116228431810222125321639132111973042725
10%6%-6%18%7%8%8%8%10%5%9%8%10%9%6%6%10%10%12%g6%5%7%7%9%8%C

1015-3142313143108610107-474651189274
3%3%-3%3%3%3%4%3%2%5%Ts3%2%4%3%2%-4%6%2%3%3%2%4%2%3%a

67-11311672443671213421-76143
2%1%-1%3%2%2%1%1%1%2%2%1%2%2%*4%g1%3%2%1%1%-2%1%2%

561--1109345-325511-233247122
2%1%3%--1%1%2%Tt1%2%q3%q-1%1%1%2%2%1%-1%2%2%2%1%2%1%t

26--117534121233-11213-5381 - Strongly disagree
1%1%--3%1%1%1%1%2%1%1%*1%1%1%-1%1%1%1%2%-1%1%1%

511----181177443675213525-9918Don't know
2%2%----3%T3%1%4%2%2%1%2%2%2%5%1%2%3%1%3%-2%2%2%

1-1--11111-1--11----11-112Prefer not to say
*-3%--1%****-*--**----*1%-***

7.227.59TD8.167.457.267.577.407.397.467.257.537.477.467.417.387.517.567.507.297.287.477.477.597.457.407.43DMean

1.951.961.711.612.441.861.982.141.822.142.141.861.781.961.971.961.971.971.962.041.892.021.832.011.921.96Standard deviation

0.110.090.320.170.460.150.070.110.080.170.150.120.110.110.110.130.280.190.160.160.140.150.240.100.090.07Standard error
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Table 255
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I have become more confident in identifying potential fraud or scams online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

276632018285404464432647026528104282624795171189578622NET: Agree
62%76%73%T69%74%T72%61%69%77%70%77%70%62%74%64%82%74%67%72%64%63%73%76%70%

11148377210252298414811022125626143472515187NET: Neither
25%16%19%25%19%18%34%Tr23%16%22%16%21%24%15%28%15%20%22%20%30%Taj26%19%15%21%

46281236362244274133-194538860NET: Disagree
8%6%6%3%6%10%4%7%3%6%5%7%9%9%7%-3%7%5%5%10%6%7%7%

8158457916101613771171628575199155312316210 - Strongly agree
17%17%19%20%20%28%15%17%23%20%12%19%14%20%12%21%15%16%13%14%19%24%22%18%

-10631505610838125221883510815215121049
-12%z14%Tz4%13%9%9%11%15%10%14%14%5%13%19%8%17%9%12%13%7%12%12%12%z

8189378591716108416758318107252118623201818
19%21%21%26%22%16%24%17%18%22%18%20%18%22%18%31%22%21%29%d16%21%18%19%20%

112381571111022126631671126777251323525241767
25%26%18%19%18%19%14%24%21%17%34%Tln18%25%18%15%21%21%21%19%21%17%19%23%20%

91049745516137501248213725161222616101156
20%12%11%25%12%9%23%T14%13%13%13%13%4%9%16%6%14%13%17%19%Tajk21%12%10%13%

2335-285892332339853210212195725
5%4%8%-7%9%12%10%3%9%m2%9%m19%Tabej6%12%e9%6%8%2%11%e5%7%5%8%em

259-1131428116251-1512242274
4%5%2%-3%5%1%4%3%2%1%4%5%3%2%-3%4%1%1%7%3%2%3%

119162-1-625122--112112143
2%1%2%3%1%3%-1%-2%3%1%2%2%4%--1%1%2%3%1%2%2%

--8-41---6-313---111-32122
--2%-1%2%---1%-1%2%2%---1%1%1%-2%2%1%

1-2-2-21-413-3---21---281 - Strongly disagree
2%-*-1%-3%1%-1%1%1%-2%---2%1%---2%1%

22514---272523111421-1118Don't know
5%2%1%4%1%---4%2%2%1%5%2%2%3%3%4%3%1%-1%1%2%x

--2-1--1-1-1---------112Prefer not to say
--*-*--1%-*-*---------1%1%*

7.097.587.557.587.62T7.557.187.337.93t7.467.447.486.927.507.287.92k7.667.287.457.267.257.657.567.43Mean

1.981.701.961.701.902.171.941.911.662.001.691.952.012.131.891.521.621.971.821.811.941.962.101.96Standard deviation
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Table 256
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I have become more confident in identifying potential fraud or scams online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

0.320.180.090.350.100.290.230.210.230.100.180.100.320.180.290.270.290.180.210.170.370.170.210.07Standard error
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Table 256
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I have become more confident in identifying potential fraud or scams online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

40918331626018136146161129821713737391524468185763152622NET: Agree
71%72%67%76%Tv57%87%65%75%59%76%rt79%Trt70%72%j74%Tij60%72%Tj70%61%70%68%69%70%j

123491086392201362620643887431421429142244187NET: Neither
21%19%23%19%29%13%21%22%24%18%16%21%20%17%29%Tik20%k21%29%17%23%20%21%ik

362238155-925761913321248412881960NET: Disagree
6%9%8%u4%15%oq-9%3%17%5%5%6%7%6%8%7%6%7%10%9%9%7%u

1025068837591443234554210913146121717134016210 - Strongly agree
18%20%14%24%Tv21%35%10%23%r15%22%r28%Tmr18%22%j22%Tj8%20%Tj18%23%20%14%18%18%jrv

68305049331174161637206219836921316341049
12%12%11%14%11%17%11%12%15%11%13%12%11%12%13%11%10%7%17%17%16%Tg12%g

1165895735121142362174441092715414131318401818
20%23%20%21%17%7%22%23%8%24%17%24%23%22%18%21%21%11%15%20%18%20%

1234410455242010628275131933214113661416381767
21%17%22%u16%8%27%22%17%22%19%22%17%16%19%21%19%20%21%18%17%17%20%u

6637604541148520143424572787863816281156
11%15%13%13%12%7%15%13%17%14%11%11%13%11%18%Tik12%13%9%10%17%13%13%

57114819516526630143016555665516725
10%Tw4%10%Tu5%17%no6%7%8%7%4%5%10%o7%6%11%k8%k8%19%6%6%7%8%kouw

16101872-413337712720201427274
3%4%4%2%5%-4%2%11%2%3%2%4%2%5%3%3%3%5%2%3%3%

76932-3--11647-1411--33143
1%2%2%1%6%Tno-3%--1%1%2%2%1%-2%2%--3%1%2%

93841-1-221216487-315122
2%1%2%1%3%-1%-6%1%1%1%1%1%2%1%1%-4%Tg1%2%1%

4342--11-11416263112581 - Strongly disagree
1%1%1%1%--1%2%-1%1%1%1%1%1%1%*4%1%2%2%Tg1%g

8173--4--2-7284111412-318Don't know
1%*2%1%--4%n--1%-2%1%2%3%2%2%3%3%-1%2%iuw

1----------1-1-12----2Prefer not to say
*----------*-*-**----*

7.427.497.207.81Tv7.018.287.097.72r6.897.72r7.84Trt7.467.57j7.63Tij6.957.52Tj7.457.167.457.307.397.43jvMean

1.932.011.961.862.391.671.921.872.271.841.911.971.951.971.911.961.892.282.232.072.161.96Standard deviation
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Table 257
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I have become more confident in identifying potential fraud or scams online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.

Prepared by Yonder



Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

0.080.120.090.100.410.430.200.240.450.150.170.110.140.090.160.070.070.420.250.210.150.07Standard error
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Table 257
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I have become more confident in identifying potential fraud or scams online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.
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Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

120347114400205185198148151121376246978219293207913039714620622NET: Agree
76%Tx71%63%70%69%90%80%pq80%Tpqr68%67%66%66%76%To86%76%68%70%62%71%70%70%67%70%70%ox

281014312261291751514313751-187488824381194185187NET: Neither
18%21%24%21%21%10%14%14%23%s22%23%24%Tn16%-18%23%21%25%22%21%21%22%21%21%ns

631193821-34142016392114222935153925960NET: Disagree
4%6%10%z7%7%-4%4%6%9%9%7%7%14%4%7%7%9%4%8%7%12%7%7%

2597301005981024344037996321262814244195216216210 - Strongly agree
16%20%17%18%20%39%16%20%16%18%20%17%20%17%12%19%19%13%22%22%17%9%18%18%

1961196832291529261961431124539516196711041049
12%12%10%12%11%9%14%12%13%12%11%11%13%13%12%14%9%16%15%10%12%5%12%12%j

38993110968418294245321126912449969163912321811818
24%20%17%19%23%19%28%24%19%20%18%20%21%8%24%15%23%k28%15%21%22%9%20%20%k

38893412346514294340331047252963762223111291731767
24%18%19%22%v15%24%22%24%20%18%18%18%22%47%29%Tij20%i18%5%20%17%20%44%20%20%iv

19592771411793229257837-154055514277031141156
12%12%15%13%14%5%11%7%15%13%14%14%11%-15%12%13%17%13%15%12%13%13%13%

9431751201281922175914-334333101148271725
6%9%9%9%7%5%3%6%9%10%9%10%Tn4%-3%10%l8%9%9%6%9%8%8%8%ln

4147179-2371041710111510-2618227274
2%3%4%3%3%-3%3%3%4%2%3%3%14%1%5%T2%-2%3%3%8%3%3%

17695--1274113-14811210114143
1%1%3%2%2%--1%1%3%2%2%1%-1%1%2%4%1%1%2%4%2%2%

273102-1-53366-1271-66-11122
1%1%2%2%1%-2%-2%1%2%1%2%-1%1%2%2%-3%Te1%-1%1%a

-3326----1562-1151215-881 - Strongly disagree
-1%2%*2%Tw----*3%Tr1%1%-1%*1%3%2%1%1%-1%1%w

211489-13554135-17913212-1718Don't know
1%2%2%1%3%-1%2%2%2%2%2%2%-1%2%2%3%3%1%2%-2%2%a

11-11---1-12--11----2-22Prefer not to say
1%*-**---*-**--1%j*----*-**

7.59x7.51x7.137.407.498.407.737.78Tpq7.377.307.287.327.61To7.437.467.457.427.217.617.497.406.767.44T7.43oxMean

1.691.962.131.932.041.571.661.651.902.022.201.991.901.891.661.942.012.271.972.071.931.731.951.96Standard deviation
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Table 258
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I have become more confident in identifying potential fraud or scams online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.

Prepared by Yonder



Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

0.130.090.160.080.120.350.200.150.130.130.160.080.110.670.170.110.100.390.190.160.080.360.070.07Standard error
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Table 258
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I have become more confident in identifying potential fraud or scams online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.
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Q4. Personally know
other victimsEthnicitySEGAgeGender

Minority
EthnicNET: 35-NET: 18-

NoYesBlackAsianMixedGroupWhiteC2DEABC1DEC2C1ABNET: 55+543475-8465-7455-6445-5435-4425-3418-24WomanManTotal
(D)(C)(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(h)(g)(f)(b)(a)(T)

3185152987281507383735131761972552583003552385110514417518017959390496893Unweighted base

30952230**9330*16072537251218618624326926035427649*9012118017418393429453890Weighted base

3074912884261447063614871701922452432923492274910314117317617858380472854Effective base

21538925741912251326237412413917519919125019834689012712312771306327639NET: Agree
70%74%T82%79%63%77%71%71%73%66%75%72%74%74%71%72%69%76%74%70%71%69%76%71%72%72%

7090316930148741024331495345785481324423633218493178NET: Neither
23%17%11%17%30%19%20%20%20%23%17%20%20%17%22%20%17%14%20%23%21%18%22%19%21%20%C

2228122545262614121115172015476812131262752NET: Disagree
7%5%3%2%7%3%6%7%5%7%7%4%6%7%6%5%9%8%5%5%7%7%2%6%6%6%

529261572912172772943364242614811131837242721757415110 - Strongly agree
17%18%20%16%22%18%17%19%15%16%23%Tpq15%16%16%17%17%22%14%15%21%14%15%23%17%16%17%

345641442278455525203123363333514161617201354461019
11%11%12%15%13%13%11%12%11%13%11%13%9%14%9%12%11%16%13%9%10%11%14%13%10%11%

63133725638163701323338597265736412223130434221981042028
20%26%T22%27%18%24%22%19%26%Tu18%20%24%27%s25%21%23%24%24%26%i17%25%23%23%23%23%23%iu

6610692033415175110373848614983536192444393815791031857
21%20%28%22%10%21%21%20%21%20%20%20%23%19%23%19%12%21%20%24%22%21%17%18%23%21%

355139619723259181427312036362314161923133754916
11%10%11%10%20%12%10%9%11%10%8%11%12%8%10%13%o5%4%11%k9%11%k12%k14%k9%12%10%k

3539-7311764243251621222643186101026171084639875
11%7%-7%10%7%10%11%8%14%9%9%8%10%12%m7%13%11%8%14%Tg10%6%8%11%9%10%gC

912-2-218121057555115-234741912214
3%2%-2%-1%3%3%2%3%4%2%2%2%3%2%-3%3%2%4%2%2%2%3%2%

671-1212868-24724331-24-87143
2%1%3%-3%1%2%2%1%4%Tqr-1%2%3%n1%2%6%Tfi3%i1%-1%2%i-2%1%2%

47--1195614143531-1233-56112
1%1%--4%1%1%1%1%1%2%1%2%1%1%1%3%-1%1%2%2%-1%1%1%

32----515-132222-2-2-2-4261 - Strongly disagree
1%*----1%*1%-1%1%1%1%1%1%-2%-1%-1%-1%*1%

214-1-1181096481667222337-13619Don't know
1%3%D-1%-1%3%3%2%3%p2%3%p*2%2%3%5%2%2%2%2%4%-3%1%2%pD

-11--11-2--11--2-----2-112Prefer not to say
-*3%--1%*-*--**--1%-----1%T-***

7.307.56T7.867.747.387.687.407.457.447.287.627.497.407.477.357.537.467.427.527.397.317.377.837.477.417.44Mean

1.981.841.631.552.191.711.921.981.831.962.001.811.841.931.901.872.242.011.761.981.821.951.671.961.851.90Standard deviation

0.110.080.310.170.410.140.070.100.080.150.140.120.120.110.100.120.320.200.150.150.140.150.220.100.080.06Standard error

Page 280

Online Scams and Fraud Research 2022
ONLINE Fieldwork: 5th May to 17th May 2022

Absolutes/col percents

Table 259
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I feel better equipped to protect myself from future fraud or scams online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e - T/f/g/h/i/j/k/l - T/m/n/o - T/p/q/r/s - T/t/u - T/v/w/y/z/A/B - T/C/D
Overlap formulae used.

Prepared by Yonder



Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

4092438253895674875539889369411394433321187511228131103893Unweighted base

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

378941924371547282523798535739134423331112731082712497854Effective base

2770332192963949704528068266271092825267851751810076639NET: Agree
62%80%z76%T73%77%T69%68%75%82%74%75%70%62%78%f63%79%81%66%71%68%67%77%74%72%

12147656414181797315791424124324152672220178NET: Neither
28%16%17%20%17%26%25%18%16%19%16%21%31%gj17%27%11%10%21%22%23%24%17%19%20%v

2423116235-2152517521123835452NET: Disagree
5%4%5%3%4%3%4%6%-5%5%7%2%5%10%7%3%10%4%8%9%4%4%6%

6128347214101314761259627495158156291915110 - Strongly agree
15%14%19%16%19%25%14%14%25%20%T13%16%14%19%9%29%defi15%13%12%14%21%22%19%17%

215544451911742847321625121113110141019
5%17%12%16%12%u2%13%12%12%11%9%12%7%15%13%5%17%10%15%12%4%8%13%11%u

82310459511142112832780931986292024628232028
18%26%24%17%25%19%20%23%21%22%30%21%21%22%21%25%18%25%29%22%21%21%22%23%

102191684131524137921809319610211123633211857
24%24%21%23%22%23%21%26%23%21%23%21%21%22%21%20%31%18%16%20%21%26%20%21%

711395326994369406123-215101231510916
16%13%9%17%8%10%12%10%7%9%10%11%15%h9%6%-7%13%h14%h11%10%12%h10%10%

5237133910853763971194196134710875
12%y3%8%3%8%15%13%8%9%10%6%10%17%b8%21%Tbfgj11%3%8%8%12%14%6%10%10%y

146-6122-1029-2221414131214
2%4%1%-2%2%3%2%-3%2%2%-2%4%7%a3%4%1%3%5%2%1%2%x

--814-12-3110-32--3221-1143
--2%3%1%-2%2%-1%1%3%n-2%5%b--2%3%2%4%-1%2%n

1-5-51-1-515-1---3-2-22112
3%-1%-1%1%-1%-1%1%1%-1%---2%-1%-2%2%1%

--3-1----411111--2-1---61 - Strongly disagree
--1%-*----1%1%*2%1%2%--2%-1%---1%

1-61812--63921--2422-2319Don't know
2%-1%4%2%2%3%--2%3%2%5%1%--6%j4%3%2%-1%3%2%

1-1-1--111-----1-----1-2Prefer not to say
2%Tx-*-*--1%2%T*-----3%Tfj-----1%-*

7.117.707.58T7.647.63T7.477.357.437.96T7.547.437.377.157.64i6.837.81i7.817.147.527.217.217.68fi7.61i7.44iMean

1.891.521.891.711.791.911.781.781.601.931.791.911.891.872.041.921.522.071.681.962.031.761.841.90Standard deviation
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Table 260
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I feel better equipped to protect myself from future fraud or scams online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.
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Q16. Multiple channels of
communicationQ13. Personal connectionQ12. Promoted contentQ10. Device usedQ6b. Most recent scam/fraud experienced

ComputerInvestment
Don'tDon'tsoftware, pension

Can'tknow/Can'tknow/Can'tserviceMoney muleor 'get
remember/remember/remember/FakeCounterfeiHealth orPsychic orfraud orrecruitmenrichRomance or
Prefer notPrefer notPrefer notemploymentt goodsmedicalHolidayclairvoyanransomwareIdentityImpersonatt or moneyquick'dating

to sayYesNoto sayNoYesto sayNoYesComputerTabletSmartphonescamscamscamscamt scamscamfraudion fraudlaunderingscamscamTotal
(z)(y)(x)(w)(v)(u)(t)(s)(r)(n)(m)(l)(k)(j)(i)(h)(g)(f)(e)(d)(c)(b)(a)(T)

43*8843827**386567293553819037944*14144*32*32*1187111128**130103890Weighted base

0.310.160.090.350.090.260.210.190.220.100.190.100.300.160.310.340.280.190.200.190.380.160.180.06Standard error
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Table 260
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I feel better equipped to protect myself from future fraud or scams online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h/i/j/k - T/l/m/n/o/p/q - T/r/s/t - T/u/v/w - T/x/y/z
Overlap formulae used.
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Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

5752604733433415956025147123310193497153727671308094218893Unweighted base

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

5492494513293315925723141118297186475146696641297791209854Effective base

410194319267211366512112010622114839085549472225772165639NET: Agree
71%76%68%78%Tv65%86%70%83%Tr78%81%Tmrt86%Tmrt72%78%Tj78%Tij57%76%Tj71%73%70%78%75%72%jv

12438112538121852013633578421321365181640178NET: Neither
22%w15%24%Tu16%26%n7%23%n12%18%14%11%20%n18%15%28%Tikl18%k20%17%22%18%18%20%iknouw

321830163153164167231933422341052NET: Disagree
6%7%6%5%9%7%5%4%3%4%3%5%4%5%12%Tikl5%6%7%4%4%5%6%i

102416969641210434325241981413611481693715110 - Strongly agree
18%16%15%20%Tv19%30%13%16%14%23%Tr26%Tmr17%22%j19%Tj9%19%Tj17%27%20%10%17%b17%j

61365044431284231430206413886741415341019
10%14%11%13%14%17%13%13%16%15%12%10%10%13%8%12%10%13%17%16%16%Tg11%g

12469105817326248372674521232717414661625552028
22%27%T22%24%21%19%28%40%Tmno30%25%21%24%27%j25%18%24%22%20%19%27%25%23%

124489573431595263464351063215014641222391857
21%19%20%21%11%20%16%14%18%18%27%oqr21%19%21%21%21%22%12%14%24%a18%21%

6521583021116413828214224646549924916
11%8%12%T9%6%7%12%9%15%9%6%9%11%8%16%Tik9%10%13%12%10%11%10%ik

591754236-10218635133617687018716875
10%7%11%u7%20%Tnoq-11%3%4%5%5%11%no7%7%12%9%k11%3%10%7%7%10%knou

155138-133144419813151236214
3%2%3%2%-7%3%4%3%3%3%1%*2%6%Tikl2%2%3%2%3%3%2%il

86752-2--1-336491211-2143
1%2%1%2%6%mno-2%--1%-1%2%1%3%1%2%4%2%-1%2%

5553-----1-6254711----112
1%2%1%1%-----1%-2%1%1%2%1%2%----1%

515-1------313245--1161 - Strongly disagree
1%*1%-3%o------1%*1%1%*1%--1%*1%

9485--2--1191104111413-419Don't know
2%2%2%1%--2%--1%1%3%1%2%3%2%2%4%4%-2%2%i

1-1--------1-1112----2Prefer not to say
*-*--------*-*1%**----*

7.427.557.287.71Tv7.198.147.437.867.727.92Tmrt7.97Tmrt7.427.73Tj7.69Tj6.737.60Tj7.377.877.697.507.67T7.44jvMean

1.891.911.921.792.341.781.761.511.531.711.611.931.801.822.031.841.941.961.831.651.751.90Standard deviation
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Table 261
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I feel better equipped to protect myself from future fraud or scams online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.
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Q24a. Seen more
Q24b. Contacted more bysuspicious content

strangers afterwardsafterwardsQ23. Result of reportingQ21. Action takenQ19. Money lost
Case willCase is

Providednot bebeingNET: SharedI didn't
ReimbursedReimbursedfurtherinvestigateinvestigateContentmyNET:lose any£1,000 -

NoYesNoYesOtherpartlyfullyinformationddremovedNothingexperienceReportedNoYesmoney£9,999£100 - £999£1 - £99NET: YesTotal
(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(d)(c)(b)(a)(T)

57725446934232*15**946127**14712430919150115172766730**8192219890Weighted base

0.080.120.090.100.400.460.180.190.310.140.150.110.130.080.170.070.080.360.210.170.120.06Standard error
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Absolutes/col percents

Table 261
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I feel better equipped to protect myself from future fraud or scams online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c/d/e/f/g/h - T/i/j/k/l - T/m/n/o/p/q/r/s/t - T/u/v - T/w/x
Overlap formulae used.
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Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

16650017156830320671182212351835823118983304183510717957823887893Unweighted base

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

16247616554329019651132112251775553007943183993410217155423848854Effective base

123357114414209175789151159128392246975228302217913340617635639NET: Agree
78%Tx73%x64%73%70%86%88%Tpqrs73%69%70%69%69%76%To86%74%71%72%64%71%72%72%81%72%72%ox

269344117552623495134122551176883819401152177178NET: Neither
16%19%24%21%19%10%9%19%22%t22%t18%22%17%14%17%21%20%26%17%22%20%11%20%20%t

6321329221261312173913-719242993225152NET: Disagree
4%6%7%5%8%4%3%5%6%5%9%T7%4%-7%6%6%6%8%5%6%8%6%6%

20913193568719334234100512650893253391215115110 - Strongly agree
13%18%17%16%19%39%10%16%15%19%18%18%16%22%6%16%l21%Tl8%22%18%16%10%17%17%l

1657226235181918272458431103743716255821011019
10%12%12%11%12%4%13%15%8%12%13%10%13%13%10%12%10%20%14%14%10%9%11%11%

431103113264420265547321287443564909224313052012028
27%x22%17%23%22%18%31%p22%25%21%17%23%23%42%35%Tjk20%21%27%20%23%23%26%23%23%p

44993112753522254543381067812377803163212771821857
28%Txy20%17%22%18%25%34%Tpqrs20%20%19%21%19%24%9%23%24%i19%9%14%17%22%35%21%21%o

1549196326-413282912632811230435132451290916
10%10%11%11%9%-6%11%13%p13%p6%11%9%14%12%9%10%15%12%13%9%8%10%10%p

104425542922102122225928-53839461664187875
7%9%14%z9%10%10%3%8%9%10%12%t10%9%-5%12%9%12%5%9%11%3%10%10%t

11741011-14565174-2119-3314-21214
1%3%T2%2%4%-1%4%2%3%3%3%1%-2%3%2%-3%2%2%-2%2%

4551041-233595-2562-113114143
3%1%3%2%1%4%-2%2%1%3%2%2%-2%2%1%6%j-1%2%3%2%2%

17374-1-42474-217-325-11112
1%1%2%1%1%-2%-2%1%2%1%1%-2%*2%-3%1%1%-1%1%k

-4124---1136--122-2211661 - Strongly disagree
-1%1%*1%---**2%1%--1%1%*-2%e1%*4%1%1%e

1107911--4545127-171014312-1919Don't know
1%2%4%2%4%--3%2%2%3%2%2%-1%2%2%3%4%2%2%-2%2%

1-11----11-11-11----2-12Prefer not to say
1%-1%*----**-**-1%j*----*-**a

7.487.497.267.447.458.087.647.577.317.507.307.387.568.197.227.367.557.337.607.547.397.207.457.44Mean

1.631.932.071.842.041.971.441.751.881.872.181.981.751.341.751.861.951.882.171.891.842.011.901.90Standard deviation
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Absolutes/col percents

Table 262
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I feel better equipped to protect myself from future fraud or scams online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.
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Internet
Any impacting/access at

Financial vulnerabilitylimiting conditionsHousehold incomeChildren in householdHighest educationPersonal internet usagehome
Potentiall

LeastyMostBelow
financiallfinanciallfinanciallStill inHigherUniversitySecondarysecondary

yyy£78,000 or£52,000 -£36,400 -£26,000 -£15,600 -Up tofull timeuniversitydegree orschool orschool orMore thanLess than
vulnerablevulnerablevulnerableNoYesabove£77,999£51,999£36,399£25,999£15,599NoYeseducationdegreeequivalentequivalentequivalent10 hours6-9 hours1-5 hours1 hourYesTotal

(z)(y)(x)(w)(v)(u)(t)(s)(r)(q)(p)(o)(n)(m)(l)(k)(j)(i)(g)(f)(e)(d)(a)(T)

15749218056929720**6412221922618456732311**10232241932*11118456821**884890Weighted base

0.130.090.160.080.120.440.180.160.130.120.160.080.100.470.180.100.100.320.210.140.080.420.060.06Standard error
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Table 262
Q27. On a scale of 1 to 10, where 1 means ‘Strongly disagree’ and 10 means 'Strongly agree', to what extent do you agree with each of the following statements
describing you after the online fraud or scam you last experienced?
I feel better equipped to protect myself from future fraud or scams online
Base: All who have experienced online fraud or scams

Data suppressed where weighted base is lower than 10.  ** very small base (under 30) ineligible for sig testing, * small base (under 50).
Asterisks displayed in the data refer to the effective base, although displayed alongside the weighted base.
Proportions/Means: Columns Tested (5% risk level) - T/a/b/c - T/d/e/f/g/h - T/i/j/k/l/m - T/n/o - T/p/q/r/s/t/u - T/v/w - T/x/y/z
Overlap formulae used.
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