
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No, it shou;d be changed to an 'opt-in' rather than 'opt-out' scheme 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

I live in a block of flats and neighbours change all the time so I don't want my parcels being 
given to strangers. The front door to the flats is communal so I have no control over people 
removing the 'opt-out' sticker. My mailbox is very small and not secure - no room for a 
sticker on it. Also, I don't want to have to advertise to neighbours that I don't trust them! 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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