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name and email address 

Ofcom may publish a response summary: 
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I confirm that I have read the declaration: 

Yes 

Ofcom should only publish this response after the consultation has 
ended: 

You may publish my response on receipt 

Additional comments: 

Question 1: How enduring do you think congestion problems are likely 
to be on different networks and for different players?: 

I believe that 'congestion' affects each person equally and that the technology needs to 
be updated to address any current and future issues. this could be achieved by an 
across the board investment by all service providers and the government.  

Question 2: What do you think are possible incentives for potentially 
unfair discrimination?: 

the internet has been a free and open and board for discussion with unfair 
discrimination people and organisations will not have there voices heard and larger 
and in particular more wealthy people and organisations will be able to dominate 
position on important issues and important issues around human rights and welfare 
issues could be only viewed from this dominant political stance.  
Bigger business would be able to dominate the internet pushing smaller and niche 
businesses into the internet 'backstreet'. there is already places on search engines 
where companies can pay for advertisement space while other business's having equal 
footing in the search window. 



Question 3: Can you provide any evidence of economic and or 
consumer value generated by traffic management? : 

there would not be consumer value it would be putting the bigger business in an even 
more dominant position therefore reducing the opportunity to search through all 
possible resources and finding a smaller business that could provide a better value 
service/product.  

Question 4: Conversely, do you think that unconstrained traffic 
management has the potential for (or is already causing) 
consumer/citizen harm? Please include any relevant evidence. : 

there would not be consumer value it would be putting the bigger business in an even 
more dominant position therefore reducing the opportunity to search through all 
possible resources and finding a smaller business that could provide a better value 
service/product. 

Question 5: Can you provide any evidence that allowing traffic 
management has a negative impact on innovation? : 

I have no proven evidence but my view would be that without the ability for people to 
share ideas equally smaller participants in forums and blogs that share ideas for free 
with the notion of improvement would find that they are getting a reduced ability to 
share due to the 'bigger hitters' profiteering and dominating the internet 'highway' and 
forcing the others onto the internet 'B roads'. 

Question 6: Ofcom?s preliminary view is that there is currently 
insufficient evidence to justify ex ante regulation to prohibit certain 
forms of traffic management. Are you aware of evidence that supports 
or contradicts this view? : 

i think that if we get better service for the companies and business' and political views 
and reduced service for the other this will obviously affect the service we receive and 
the freedom of information we currently enjoy.  

Question 7: Ofcom?s preliminary view is that more should be done to 
increase consumer transparency around traffic management. Do you 
think doing so would sufficiently address any potential concerns and 
why?: 

I think that there are a significant number of consumers that would still not fully 
understand this issue. greater consumer transparency would be ideal but i feel that 
there are people that would not realise that the results that they are getting were due to 
financial incentives rather than relevance to search.  

Question 8: Are you aware of any evidence that sheds light on peoples? 
ability to understand and act upon information they are given 
regarding traffic management?: 



Question 9: How can information on traffic management be presented 
so that it is accessible and meaningful to consumers, both in 
understanding any restrictions on their existing offering, and in 
choosing between rival offerings? Can you give examples of useful 
approaches to informing consumers about complex issues, including 
from other sectors?: 

i believe either way you look at it there will become a two tier system and some will 
be receiving a second class service. 

Question 10: How can compliance with transparency obligations best be 
verified?: 

Question 11: Under what circumstances do you think the imposition of 
a minimum quality of service would be appropriate and why? : 

I do not believe that a minimum service would be sufficient as this would still be 
significantly slower than the service the others would be receiving and this is 
fundamentally unfair. 
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