
Additional comments: 

The DELIVERY SERVICE PROVIDER MUST ask addressees for a list of alternative 
delivery points. It MUST ask if the list given can be shared among all DELIVERY SERVICE 
PROVIDERS (so that one database will suffice for all). It MUST indicate how this list can be 
maintained or updated by the addressee (e.g. on-line with password access).  
Lists are to be assigned to ADDRESSEES not ADDRESSES. Each delivery point to be 
assigned a number [1, 2...]  
 
No additional charges should be payable where an item has been left at an alternative 
delivery point.  
 
The DELIVERY SERVICE must deliver a NOTIFICATION CARD addressed to the 
addressee at the addressee's address which indicates which of the alternative delivery points 
the item has been left - an indication by number only (so that other residents at the address 
won't necessarily know where the item's been left.)  
 
Any further questions? you have my e-address. 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

I agree that Ofcom should grant approval for MAIL AND PARCEL DELIVERY SERVICE 
PROVIDERS to deliver to NAMED NEIGHBOURING ADDRESSES or other APPROVED 
LOCATIONS, trying each in turn in the order listed by the addressee.  
 
See additional comments 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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