
Additional comments: 

My primary issue is with regard to the opt out scenario where it will be my responsibility to 
display a sticker on my door to inform Royal Mail not to leave items with neighbours. It 
should be the responsibility of RM to listen to my wishes and act accordingly and 
onceindicated in the negative not to action this. Besides I have a traditional door unsuited to 
such display 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

Not in the current form of proposal. They need to take cognisance of addressees wishes 
without the random display of stickers on doors etc. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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