
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

Royal mail are paid to deliver to the address stated on tht parcel or letter and should do so.  
What happens if's delivered to a neighbour who you do not see that offen or do not get on 
with. What if they open a parcel or steal its contents. Royal mail will likely try and say that, 
they have fullfilled their legal obligations and refuse to pay compensation. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Royal mail want to be able to deliver normal mail to neighbours. i.e non-recorded letter and 
parcels. How can it be proven the neighbour had taken in the mail if he said he had not for 
sum reason. There would be no proof he had.  
 
It should not be an opt OUT scheme. It should be an opt IN scheme. This is Royal mail 
presuming everyone wants to take part, or will forget or be too lazy or ill informed to opt out.  
This is totally wrong. You should not be forced to take part in anything .It should be that.you 
choose to take part and opt in. The Human Righs Act should be considered and the legal 
implications. 

Question 3:Do you have any comments on the scope and wording of the proposed 
Notification and approval 
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