Guidance on procedures for the
removal of public call boxes

%. Introduction and overview

%{( Ofcom published on 14 March 2006 a Direction setting out:

G)o Procedures for the complete removal of Public Call Boxes (PCBs) and
S$ Call Box Services (CBS) from a Site’;

Q

. ,@}cedures for requests for new PCBs and related CBS; and
o A rQq%e ent that at least 70% of PCBs offer cash payment facilities.

1.2 This gui@ge isi ded to promote consistency of decisions between
Relevant Public 52. I al&sg provides examples of circumstances in which the
Universal Service Pravjder ( ly BT plc and, in the Hull, area Kingston
Communications) mig )eis)on move the cash payment facility from a PCB.
2. Status of this guidance Q) ¢ )/\5

2.1 Compliance with this gui&-a)gce do&j\ot guarantee compliance with any legal
requirement. /

Q 7
2.2 Except insofar as the context othefwise re%s, words or expressions shall
have the same meaning they have in the D jon. />
o C

3. Overview 60 . @/5

3.1 The following diagram shows the various stage/ ' the%cedures for the
complete removal of PCBs and/or CBS from a Site. Ea%ge IS ggscribed in more
detail in this guidance o

S,

! Site means any area within a walking distance of 400 metres from that PCB.

% Relevant Public Body means: in relation to England, the relevant local District Council (in
two-tier local authority areas), London Borough Council, Metropolitan Council, Unitary
Council, the Corporation of London or the Council of the Isles of Scilly; in relation to Northern
Ireland, the Unitary District; in relation to Scotland, the Unitary Council; in relation to Wales,
the County or County Borough Council; or any successor bodies or organisations.
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4. The payphone notice

4.1 Under paragraph 2.2 of the Direction, the Universal Service Provider must
display a notice in a prominent place on the PCB which it proposes to remove or re-
site and/or to which it intends to cease to provide CBS (‘the payphone notice’)
informing the public of the proposed change and setting out:

&

e The nature and effect of the proposal;

,O The period within which members of the public may make representations
O’ about the proposal, which shall be 42 days after the day on which the notice
(9/ is first displayed;

o A(%e -call telephone number which can be used by the public to check the
Ioca\% of the nearest alternative PCB providing CBS; and

e The R%t Public Body to whom representations may be made about the
proposal.

5. Written notlcéto r%mt public bodies

5.1 Under parag@)h 2. 3Q‘P Direction, the Universal Service Provider must
also give written notic its p ed removal or re-siting of a PCB and/or the
cessation of the provision %fj.‘,B he Relevant Public Body (‘the written notice’)

setting out: . )\

e The nature and effect ofﬁw)ﬂrop

¢ Any information in support of%ro&?ﬂr/

e The date on which the payphone no(%was@?&dlsplayed on the PCB (and
provide a copy); O,

e A web link to Ofcom’s guidance on proce(ﬁoé.for thé%mplete removal of
PCBs and/or CBS from a site; and

e That objection may be made to the Universal Seer rové the
Relevant Public Body. 0

- S
6. Consultation
%

6.1 The Relevant Public Body should bring the contents of the payphone and's)
written notice to the attention of such persons as it considers appropriate, asking forf
comments on the proposal to be made to the Relevant Public Body within a ®O/
stipulated period. GO’
6.2 Such persons might include other local public bodies, for example the parish

or community council. In Northern Ireland, the Relevant Public Body should also

consider which local community groups, if any, to consult with.

6.3 It is likely that Relevant Public Bodies will already have in place various
consultation mechanisms and procedures which allow local issues to be discussed
with local communities, for example local strategic partnerships and neighbourhood-
based systems of local meetings.



7. Responses to consultation

7.1 The Relevant Public Body should consider the responses to the consultation,
if any, received within the stipulated period, and including responses from members
of the public received by them within the 42 days period after the payphone notice
was first displayed on the PCB.

7.2 In deciding whether to consent or object to the proposal, the Relevant Public
OBody must be satisfied that its decision is:

O’ e Objectively justifiable in relation to the networks, services, facilities, apparatus
(9 or directories to which it relates;

N-o}s ch as to discriminate unduly against particular persons or against a
par(j_‘4 ar description of persons;

o Propo@@e to what it is intended to achieve; and

e Inrelation to% it is intended to achieve, transparent.

with the six Communfiy, requi nts set out in section 4 of the Communications Act
2003 (‘the Act). These(a/r@: <i)
the

e To promote compeﬁt')@' .pr ision of electronic communications
networks and serviceSgagyci eéservices and facilities and the supply of
directories; A %

e To contribute to the developrr%ft 63;0pean internal market;
) (04

e To promote the interests of all persa& ho %itizens of the European
Union; (@
o (e

e Not to favour one form of, or means of, pr%\(q ele(%uic communications
networks or services i.e. to be technology neu @/ S

e To encourage network access and service interop€eralility for@gz purpose of

7.3 The Rel jnt Put?ith%y must also be satisfied that it acted in accordance

securing competition in the electronic communication ork services
markets and the maximum benefit for customers of communicati

S
e S
providers; and C’
/o)

e To encourage compliance with standards necessary for facilitating servicg)/s
interoperability and securing freedom of choice for the customers of Q
communications providers. %

7.4 Where it appears to a Relevant Public Body that any of the Community O’

requirements conflict with each other they must secure that the conflict is resolved in

a manner they think best in the circumstances.

7.5 To assist Relevant Public Bodies to consider the responses, and to make a
decision to consent or object to the proposal, Ofcom has included at Annex 1 in this
guidance factors which it considers relevant to the decision. Relevant Public Bodies
should refer to these factors.



8. First notification

8.1 Having considered the responses to the consultation, if any, the Relevant
Public Body must publish its draft decision in the form of a notification (‘the First
Notification’). To assist Relevant Public Bodies, Ofcom has included in this guidance
at Annex 2 a specimen notification. The First Notification must:

e State that there is a proposal for the complete removal of PCBs and/or CBS
from a Site;

O(’).s Identify the Universal Service Provider whose proposal it is;

D @Sﬁout the draft decision to consent or object to the proposal,

o Setxcs\&the effect of the draft decision to consent or object to the proposal;

o Give ré? for the draft decision to consent or object to the proposal;

e Specify the p @ within which representations may be made about the
propos the @jevant Public Body;
to 50 of the Acégs app e and relevant to the proposal;

e Confirm that in ma#r@ dr‘a(f?eusmn the Relevant Public Body have

considered and acted i -with the six Community requirements in
section 4 of the Act; \;\

e Confirm that@a drafm?%g complies with the requirements of sections 45

¢ Confirm that a copy of the Flrsf@tlfl(%has been sent to the Secretary of

State. Oé

8.2 Except in exceptional circumstances %ng/ﬂ‘?@use of a shorter period, the
period mentioned in paragraph 8.1 for represen 1@: one ending not less
than one month after the day of the publication o wst atlon

8.3 The publication of the First Notification must beQ, ch a ner as appears
to the Relevant Public Body to be appropriate for bringing onte e&f the
notification to the attention of such persons as it considers a priat

8.4 Such persons might include other local public bodies, for example, H%parish
or community council. In Northern Ireland, it might include local community gra@ .

Ofcom would expect the Relevant Public Body to send a copy of the First Notificé;m
to the relevant Universal Service Provider.

8.5 The Relevant Public Body must also send a copy of the First Notification to
the Secretary of State. Ofcom has included in this guidance a specimen letter for this
purpose.

8.6 Under section 50(6) of the Act the Relevant Public Body may if appropriate
also send a copy of the First Notification to the European Commission. Ofcom does
not believe there will normally be a need to notify the Commission in the case of
proposed PCB removals.

S
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9. Final Notification

9.1 The Relevant Public Body may consent or object to a proposal only if it has
considered every representation about the proposal that is made to it within the
period specified in the First Notification and has had regard to every international
obligation of the UK (if any) which has been notified to Ofcom for the purposes of this
requirement (none to date).

9.2 Having considered the responses to the First Notification, if any, the Relevant
,d’ublic Body must publish its decision in the form of a notification (‘the Final

%icaﬂon’). To assist Relevant Public Bodies, Ofcom has included at Annex C in

th ?&idance a specimen notification. The Final Notification must:

o S-t%e that there is a proposal for the complete removal of PCBs and/or CBS
fro Site;

o Identif?%éé)niversal Service Provider whose proposal it is;
e Set out the d/?g?éon to consent or object to the proposal;

e Setoutt ﬂﬁect%decision to consent or object to the proposal;

O
e Give reasons f e deefsign to consent or object to the proposal;
¢ Confirm that the deti combli with the requirements of sections 45 to 50
of the Act, as appropri dr ké/ant to the proposal;

e Confirm that in making the é@s n s§mut in the Final Notification, the
Relevant Public Body have confsigere 6?°acted in accordance with the six
Community requirements in sectiefi’ 4 of t %t;

¢ Confirm that a copy of the First Notific%wa?@nt to the Secretary of State;

and 60,O®/5

¢ Confirm that a copy of the Final Notification h en to the Secretary of
State. QO
Q
9.3 The publication of the Final Notification must be in su man@ S appears

to the Relevant Public Body to be appropriate for bringing the contents o Qf‘
notification to the attention of such persons as it considers appropriate. %

9.4 Such persons might include other local public bodies, for example the pa@).
or community council. In Northern Ireland, it might include local community groups.d‘®
9.5 The Relevant Public Body must send a copy of the Final Notification to the %
relevant Universal Service Provider. O’

9.6 The Relevant Public Body must also send a copy of the Final Notification to
the Secretary of State. Ofcom has included in this guidance a specimen letter for this
purpose.

9.7 Under section 50(6) of the Act the Relevant Public Body may if appropriate
also send a copy of the Final Notification to the European Commission. Ofcom does
not believe there will normally be a need to notify the Commission in the case of
proposed PCB removals.



10. The local veto

10.1 The Universal Service Provider must not bring its proposal into effect if it has
received any written objection to the proposal by the Relevant Public Body within the
period ending 90 days after the day on which written notice was given by the
Universal Service Provider to the Relevant Public Body (‘the local veto’). It is for this
reason that the Relevant Public Body must send a copy of the Final Notification to
the relevant Universal Service Provider — see paragraph 9.5 above.

%
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Annex 1

Relevant factors

Purpose

1 It is the Universal Service Provider’s obligation to ensure the adequate
jsion of PCBs and/or CBS to meet the reasonable needs of end-users in terms of
nu s, geographical coverage and quality of services. It is against this obligation
that elevant Public Body must assess a proposal for the complete removal of
PCBs a J-\CBS from a Site.

A.2 ThIS | ded to give guidance on the factors to take account of when
considering a pr al for the complete removal of PCBs and/or CBS from a Site. It
is intended also t%ote consistency of decisions between Relevant Public
Bodies. Relevant odies may consider other factors such as the proximity of
the nearest altaétrlve the nature of the area (for example, a tourist area or
close to a childre homeGF #nilar accommodation) or, in the case of text phones,
use by deaf users. ver?n ecision of a Relevant Public Body must comply
with the requirements ,parag% .2 and 7.3 of this guidance.

A.3  ltis likely that Rele a@&&bht B es will already have access to information
against which they can make sesso@»(. While the following is not an
exhaustive list of sources of |nfo on, Refevant Public Bodies might consider:

e ACORN is a demographic too? dto |@tify and understand the UK
population — www.caci.co.uk; Q Q

¢ PRIiZM is a commercial product built fr i es? d demographic data at
postcode level - www.claritas.co.uk; /5

e The National Statistics Service offers access t ang cial and
economic aggregate data relating to small geogr areaé
www.neighbourhood.statistics.gov.uk ; and

o UpMyStreet let you search and compare detailed information abo t\g\specmc
postcode, city, town, district or region — www.upmystreet.com 0

Factors 6/*
d‘s

A.4  Set out below are some (not exhaustive) important factors which might be O’
assessed when considering a proposal for the complete removal of PCBS and/or O,
CBS from a Site.

Housing type in the area

A.5 A Relevant Public Body may consider whether the area within the same
postcode as a PCB is predominately owner-occupied, privately rented or council
housing. The more owner-occupied housing in the area the more likely it is that
people living in that area would have access to mobile and fixed telephones. If there
is predominantly private rented or council housing in the area, this may suggest


http://www.claritas.co.uk/
http://www.neighbourhood.statistics.gov.uk/
http://www.upmystreet.com/

people on a lower income without access to mobile and fixed telephones and support
the view that a PCB should be retained.

Number of households in the area

A.6  There may be concerns about alternative access to telephone services for
low population densities. A Relevant Public Body may determine the number of
households within the same postcode as a PCB. The number of households within
0400 metres of a PCB could be seen as the catchment area for that PCB.
O The number of households in the area would not however include any
jng traffic or reflect that a PCB might be situated on a main road or busy
term & juch detail should be assessed on a case-by-case basis.

PCB revemﬁ
Q

A.8 BT an%ston may be willing to provide information about the revenue
generated by a p ar PCB. This should help measure PCB usage and could be
an indicator of its va e community. The lower the annual revenue that a PCB
generates, ther%ould‘%rounds for its removal.

A9 ConS|der tio Fynay b n by a Relevant Public Body to the other factors
listed above before |t s on al revenue alone to support a decision to consent
ova

or object to the comple CBs and/or CBS from a Site. The annual
revenue of a PCB should ses d}g a case-by-case basis.

Emergency calls QD /5

A.10 Many people place great vallQ ha %)he option to use a PCB in an
‘emergency’. However, not all calls con rgency calls by the public are
calls to the emergency services, for examp@mllc mbulance and coastguard
services. For example, people often cite caII adsf%%,breakdown as being
emergency calls. é’

A.11 The importance of retaining a PCB for * emer c ouId be assessed
on a case-by-case basis. The body needs to think abo eth articular PCB is
more likely to be used for emergency calls than another. exam fthere are

alternative means of making calls available locally and/or th (@ verage for

mobile phones, this may suggest that there is a reduced need retaln phone
box on emergency grounds. But if, for example, the call box is near a knowd accident
black-spot, it may suggest it should be retained. O
Mobile phone coverage {‘p@
A.12 While three-quarters of adults now personally use a mobile phone, people %
often cite poor, sporadic or the lack of mobile network coverage at a location as Q/
being an important factor for retaining a PCB.

A.13 The main mobile networks, including 3, 02, Orange, T-Mobile and Vodafone
allow you to check the network coverage in any given postcode area on their
websites. While this might not be conclusive, it should help to assess network
coverage within the same postcode as a PCB.



Annex 2

First Notification: example templates

Notification under section 49(4) of the Communications Act 2003

%,,

Dgyﬂecmon by [public body] in response to a proposal by [British

Tele érr'%mcatlons plc/Kingston Communications (Hull) plc] for the removal of
public ¢ es pursuant to Part 2 of the Schedule to a Direction published by
Ofcom on 1?( arch 2006 (‘the Direction’).

0
%

1. [Public body]{j

ccordance with section 49(4) of the Communications Act
2003 ('the Act’),MAereb ke the following draft decision in response to a proposal
by [British Telec j.munic ns, plc/Kingston Communications (Hull) plc] for the
removal of public caOges ant to Part 2 of the Direction.

2. The draft decisio{‘%)et oﬁiﬂ the Schedule to this Notification.

3. The effect of, and [p%dy}@qns for making, the draft decision is set

out in the Schedule to this Notifi

4. [Public body] consider that th n complies with the requirements
of sections 45 to 50 of the Act, as appr te an @hevant to the proposal.

5. In making the draft decision, [public b dered and acted in
accordance with the six community requwem sec f the Act.

6. Representations may be made to [public bo h%;iraft decision by
[time] on [date].

7. A copy of this Notification has been sent to the Secre(;& of g@
accordance with section 50(1)(b) of the Act. ’ﬁ

8. The Schedule to this Notification shall form part of this Notification. %
6)/"
J,
Q
[Name] %

A person authorised by [public body] to sign this Notification

[Date]

10



Schedule

[Draft] decision by [public body] in response to a proposal by [British
Telecommunications plc/Kingston Communications (Hull) plc] for the removal of
public call boxes pursuant to Part 2 of the Schedule to a Direction published by
Ofcom on 14 March 2006 (‘the Direction’).

&

/o)
(04 _ .
Q{( Telephone number Location Decision Reason(s)
Q BN (Object/Consent)
1 J
N
2 "J
%
3
5 G
4 YL A
o) 90

)
£ Ny
X %
O, ©
I
o G
%. 6&
0. %
% O
/)O Q
Q 6’/)
%
/o)
<
Yo
%
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&

Letter to the Secretary of State — First Notification

Telecommunications Team
Department for Culture, Media and
Sport

,dth Floor,

Parliament Street,
L n SW1A 2BQ
Q
Dear Sir)

Draft decisio [public body] in response to proposals by [British
Telecommuni s plc/Kingston Communications (Hull) plc] for the removal of
public call boxes ;@ uant to Part 2 of the Schedule to a Direction published by
Ofcom on 14 March% (‘the Direction’).

[Public body], iﬁl‘%orda@e‘with section 49(4) of the Communications Act 2003 ('the
Act’), hereby maKe grdraft d%n in response to a proposal by [British
Telecommunications Kings ommunications (Hull) plc] for the removal of

public call boxes pursuaﬁt‘ é(bPa the Direction.

Section 50(1)(b) of the Act redui [pug" bpdy] to send to the Secretary of State a
copy of every natification publi unde ,@.ption 49(4) of the Act. A copy of the First
Notification is enclosed herewith. /‘O

/@& <s°<,/.

Yours faithfully Q/) Q)/)

12



Annex 3

Final Notification: example templates

Notification under section 49 of the Communications Act 2003

,O)ecision by [public body] in response to a proposal by [British Telecommunications
%ingston Communications (Hull) plc] for the removal of public call boxes pursuant
to 2 of the Schedule to a Direction published by Ofcom on 14 March 2006 (‘the

Direc r)

Yo

1. On [dat

ublic body], in accordance with section 49(4) of the
Communications 003 ('the Act’), issued a notification setting out its draft
decision in response proposal by [British Telecommunications plc/Kingston
Communicationg5Hull) for the removal of public call boxes pursuant to Part 2 of
the Direction (‘thej&rst Notfication’).

o)
2. A copy of the F@G},Noti%;nhwas sent to the Secretary of State in

accordance with section 5%())(b) 1e Act.

3. In the First Notificationﬂa lic @,invited representations about the draft
decision by [time] on [date]. PA S

4, [Public body] has considered r%ntaﬂon about the draft decision
duly made to it and Ofcom has not noti [publi @tly] of any international

obligation of the United Kingdom for this put%e. QO
5. The decision is set out in the Schedule ans No?i@at' n.

6. The effect of, and [public body] reasons for r%@g théﬂ\f\cision is set out in
the Schedule to this Notification. QO 6

Q

7. [Public body] consider that the decision complies wit requ%ents of
sections 45 to 50 of the Act, as appropriate and relevant to the*proposal $
8. In making the decision, [public body] has considered and acted in ac%nce
with the six community requirements in section 4 of the Act. @/,
J,
9. A copy of this Notification has been sent to the Secretary of State in @O,
accordance with section 50(1)(b) of the Act. Q

(04

10. The Schedule to this Notification shall form part of this Notification.

13



Schedule

Decision by [public body] in response to a proposal by [British Telecommunications
plc/Kingston Communications (Hull) plc] for the removal of public call boxes pursuant
to Part 2 of the Schedule to a Direction published by Ofcom on 14 March 2006 (‘the

Direction’).
('/OO’
Q{( Telephone number Location Dec'ision Reason(s)
Q ) (Object/Consent)
1 N
2 0
; 2
a1
o) 90
C/,;) ‘)9
(o e 2 N
2.
S
YU K.
Qn .
<9,> <9,>
(o4
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Letter to the Secretary of State — Final Notification

Telecommunications Team
Department for Culture, Media and Sport
4th Floor,
'O@Z Parliament Street,
Lon(@ SW1A 2BQ
For the att@jﬂon of Simon Moseley
o

‘Q
Dear Sir 0)6

6 e

Decision by [public in rSD@ e to a proposal by [British Telecommunications
plc/Kingston Communiéafto Ic] for the removal of public call boxes pursuant
to Part 2 of the Schedule iq%lre ubllshed by Ofcom on 14 March 2006 (‘the

Direction’).

[Public body], in accordance W|th sgbiion 4é\of the Communications Act 2003 ('the

Act’), hereby make a decision in res et posal by [British
Telecommunications plc/Kingston Co icati pﬁ}-{ull) plc] for the removal of
public call boxes pursuant to Part 2 of th &CUO Q

Section 50(1)(b) of the Act requires [public bo sen%the Secretary of State a
copy of every natification published under sectlor@ A copy of the Final
Notification is enclosed herewith.

Q

@,) &é
(o QO
Yours faithfully Q o)
S

15



Annex 4

PCB Direction

Notification under section 49(1) of the Communications Act 2003

Notification modifying a Direction imposed on British Telecommunications plc
d Kingston Communications (Hull) plc under Condition 3 in Parts 2 and 3 of
chedule to a Notification published by the Director General of
Te mmunications on 22 July 2003 pursuant to the Electronic
Com Bations (Universal Service) Regulations 2003 (‘the 2003 Direction’).

1. Of in accordance with section 49(4) of the Communications Act 2003
('the .. made a proposal to maodify the 2003 Direction (‘the First
Notificafl

2. A copy of the t Notification was sent to the Secretary of State in
accord WI'[ tlon 50(1)(b) of the Act and to the European Commission
in accor e with4a on 50(6) of the Act.

3. Ofcom invited éaaasen s about the proposal set out in the First
Notification and g}nsu fgn document accompanying the First
Notification by 28 ber 2

905
4, By virtue of section 49(9 /2/ fcom may give effect to any proposal
to modify conditions set ou w%Notlflcatlon with or without
modification to the proposal, Vée

(a) they have considered every repr ntan@ out the proposal that is
made to them within the period speci the t Notlflcation; and

(b) they have had regard to every interna obllg of the United
Kingdom (if any) which has been notified to t e@ﬁort  purpose by the
Secretary of State.

5. Ofcom have considered every representation duly m%to the@ respect of
the proposals set out in the First Notification and the ac ompany)rﬁ_;
consultation document; and the Secretary of State has not notified %m of
any international obligation of the United Kingdom for this purpose. ,O@

6. The modification of the 2003 Direction is set out in the Schedule to this /:P

Notification. @O,
Q

7. The effect of, and Ofcom’s reasons for making, the modification of the 2003 O’
Direction is set out in the accompanying explanatory memorandum and
statement.

8. Ofcom considers that the modification of the 2003 Direction complies with the

requirements of sections 45 to 50 of the Act, as appropriate and relevant to
the proposals.

16



9. In making the modification of the 2003 Direction, Ofcom has considered and
acted in accordance with their general duties in section 3 of the Act and the
six community requirements in section 4 of the Act.

10. Copies of this Naotification and the accompanying explanatory memorandum
have been sent to the Secretary of State in accordance with section 50(1)(b)
of the Act and to the European Commission in accordance with section 50(6)
of the Act.

%1. The Schedule to this Notification shall form part of this Notification.

O
Q
>

Neil Buckley 6} ®/~

A person authorls@by Of under paragraph 18 of the Schedule to the
Office of Communic@gs A 02

14 March 2006
i) )’\5/’
£ &60
Q0 O’é'

17



Schedule

Modification of a Direction imposed on British Telecommunications plc and
Kingston Communications (Hull) plc under Condition 3 in Parts 2 and 3 of a
Notification published by the Director General of Telecommunications on 22
July 2003 pursuant to the Electronic Communications (Universal Service)
Regulations 2003 (‘the 2003 Direction’).

OPart 1:

o)

(0%
e

1.2

1.3

1.4

Definitions and Interpretation

For the purpose of interpreting this Direction the following definitions shall

“Elélevant Public Body” means:

a) %relation to England, the relevant local District Council (in two-tier
| authority areas), London Borough Council, Metropolitan Council,
Un@ Council, the Corporation of London or the Council of the Isles

of Sci 6

b) Ié}lation@o&lorthern Ireland, the Unitary District;
c) In reIaQ to Sc@a , the Unitary Council;
& Jo Sclitand
d) In relation les,thé Gounty or County Borough Council; or

any successor bodies o anis s from time to time.

“Site”, in relation to a Public %ox, ns any area within a walking
distance of 400 metres from th Jablic x; and

“The Universal Service Notification”%ns a%cation published by the
Director General of Telecommunication% 22 @2003 pursuant to the
m

Electronic Communications (Universal Se@ ) Re

ions 2003 designating
British Telecommunications plc and Kingsto ) iCations (Hull) plc as
universal service providers and confirming the x%rsa Seryice conditions;

“Universal Service Provider” means British TeIecorr%%cati(g?@/ygz and

Kingston Communications (Hull) plc”;

S
Except insofar as the context otherwise requires, words or expressioé’ all
have the meaning assigned to them in this Direction (including in the
and otherwise any word or expression shall have the same meaning it has‘@\
the Act the Universal Service Notification (including in the Annexes) the (O
Universal Service Regulations or the Condition as appropriate. %

For the purpose of interpreting this modified Direction: O,
(a) Headings and titles shall be disregarded; and

(b) The Interpretation Act 1978 shall apply as if this Direction were an Act
of Parliament.

This Direction shall take effect on the day it is published.

18



Part 2: The Direction
Complete removal of Public Call Boxes and/or Call Box Services from a Site

21 The Universal Service Provider shall not remove or re-site any of its Public
Call Boxes and/or cease to provide Call Box Services where such removal re-
siting or cessation of provision would result in the complete removal of Public
Call Boxes and/or Call Box Services from a Site unless the requirements set

O out in paragraphs 2.2 to 2.4 of this Direction have been satisfied.
O The Universal Service Provider shall display a notice in a prominent place on
(9/ the Public Call Box which it proposes to remove or re-site and/or to which it
ntends to cease to provide Call Box Services informing the public of the
péosed change and setting out (‘the payphone notice’):

a) %e nature and effect of the proposal;

riod within which members of the public may make

tions about the proposal, which shall be 42 days after the

ish the notice is first displayed;

Vo

c) A free=sall telqabne number which can be used by the public to
check égcatl <gthe nearest alternative Public Call Box providing
Call Box

d) The ReIevantQ QS 280 whom representations may be made
7

about the proposet-

)

2.3 The Universal Service Provi all & ritten notice of its proposed
removal or re-siting of a Public Box the cessation of the provision
of Call Box Services to the Relevan@ubllc setting out (‘the written
notice’): /5

0@

a) The nature and effect of the propo@

b) Any information in support of the pro )@,

c) The date on which the payphone notice fwst@&ayed on the
Public Call Box (and provide a copy);

d) A web link to Ofcom’s guidance on procedureég‘g %Iete
removal of public call boxes and/or call box services fro site; and

e) That objection may be made to the Universal Service Provi &y the
Relevant Public Body.

24 The Universal Service Provider shall not bring its proposal into effect if it h(s:p
received any written objection to the proposal by the Relevant Public Body Q
within the period ending 90 days after the day on which notice was given %
under paragraph 2.3. (o4

Cash payment

2.5 The Universal Service Provider shall ensure that at least 70 per cent of Public
Call Boxes providing Call Box Services shall offer cash payment facilities.
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Request for new Public Call Boxes

2.6 In considering a request for the provision of a new Public Call Box and related
Call Box Services in order to meet the reasonable needs of a local community
the Universal Service Provider shall take into account:

a) The size of the local community which is said to require the provision
of a new Public Call Box and related Call Box Services;

0 b) The quality of housing which exists in the said local community; and
Q{( c) The distance from an existing Public Call Box to the proposed new
Public Call Box.

G)
2.7 TheJ?hiversaI Service Provider shall allocate a score to the proposal as
appr(@' te by reference to each of the factors in paragraph 2.6 and shall

decid ther or not to grant the request on the basis of the total score. The
available @%s are:
Size of %ore Céousing type Score Access to Score
community } o existing PCB
A F)A
<100 1“7 Qualif drivate 0 Within 5-10 1
7~ Q%) minutes walk
wa . M
100-200 2 Ge@ﬁg privatg”, | 2 Within 10-15 3
<) /5/° minutes walk

P

200-500 3 Private ren No provision 4
S S,

multi-occup /7 within one mile
500+ 4 Good social o Q 0 provision 5
housing OO, fthin three miles
ol O,
Poor social 6 6"6' No pre\jsion 6
housing ‘Win s%les
S A

™, v,
S

2.8 Where the total score is 10 or more the Universal Serv@a Providé?shall grant
the request for a new Public Call Box and related Call Box Services. Excepdi
exceptional circumstances, where the total score is eight or less the Univers 0
Service Provider need not grant the request. Where the total score is nine the
Universal Service Provider shall give due consideration to the request and shall g
the request if appropriate. @O,

o
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