
Forename: 
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Surname: 

Withheld 4 

Representing: 

Self 

Organisation (if applicable): 

What do you want Ofcom to keep confidential?: 

Keep name confidential 

If you want part of your response kept confidential, which parts?: 

Ofcom may publish a response summary: 

Yes 

I confirm that I have read the declaration: 

Yes 

Ofcom should only publish this response after the consultation has 
ended: 

You may publish my response on receipt 

Additional comments: 

Question 1: How enduring do you think congestion problems are likely 
to be on different networks and for different players?: 

i believe that the problem is going to increase - but ultimately i believe it's a lack of 
foresight. Network operators have been trying to push the very same technology that 
they're now saying is causing the problem. 

Question 2: What do you think are possible incentives for potentially 
unfair discrimination?: 

money; cost deferral 



Question 3: Can you provide any evidence of economic and or 
consumer value generated by traffic management? : 

i have no direct evidence although some degree of prioritisation seems appropriate to 
provide "guaranteed QoS": for example, prioritising HTTP traffic over Torrents. But 
it should be applied to all recipients and senders equally, and have minimum impact. 

Question 4: Conversely, do you think that unconstrained traffic 
management has the potential for (or is already causing) 
consumer/citizen harm? Please include any relevant evidence. : 

Yes. Viewing images on a mobile device (e.g. an iphone) on O2, i notice that the 
images are scaled down when downloaded via 3g, but fine when coming over WiFi. 
In many cases, the images are damaged to the point of being useless. 

Question 5: Can you provide any evidence that allowing traffic 
management has a negative impact on innovation? : 

it's an indirect relationship 

Question 6: Ofcom?s preliminary view is that there is currently 
insufficient evidence to justify ex ante regulation to prohibit certain 
forms of traffic management. Are you aware of evidence that supports 
or contradicts this view? : 

No. There is no real evidence that I am aware of that goes either way. But it seems 
self evident. Traffic costs vs revenues are high for all operators, so once one starts to 
restrict the others will - as has happened in a matter of weeks for mobile data caps. 

Question 7: Ofcom?s preliminary view is that more should be done to 
increase consumer transparency around traffic management. Do you 
think doing so would sufficiently address any potential concerns and 
why?: 

No. Most people shouldn't need to understand what's going on. Most people want to 
use HTTP traffic, or watch videos etc. Operators should just be working to make it 
work. 

Question 8: Are you aware of any evidence that sheds light on peoples? 
ability to understand and act upon information they are given 
regarding traffic management?: 

would you understand it if you didn't care and someone tried to explain it to you 
anyway? 

Question 9: How can information on traffic management be presented 
so that it is accessible and meaningful to consumers, both in 



understanding any restrictions on their existing offering, and in 
choosing between rival offerings? Can you give examples of useful 
approaches to informing consumers about complex issues, including 
from other sectors?: 

you're missing the point - consumers shouldn't NEED to see information on traffic 
management. I don't need to see information on road road traffic management, i just 
want to know it works. 

Question 10: How can compliance with transparency obligations best be 
verified?: 

unclear 

Question 11: Under what circumstances do you think the imposition of 
a minimum quality of service would be appropriate and why? : 

for example, prioritising HTTP traffic over Torrents. But the key is that it should be 
applied to all recipients and senders equally, not based on source or destination. 
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