
Additional comments: 

WHO IS RESPONSIBLE FOR DELIVERING THE MAIL THE PUBLIC OR ROYAL 
MAIL.  
 
THE SCHEME MAY BE OK IN RICHMOND, BUT IN A DEPRESSED HOUSING 
ESTATE IS IT NONSENSE AND THE AMOUNT OF CONSUMER ISSUES RELATED 
TO IT SHOULD KEEP YOU BUSY FOR THE NEXT 100 YEARS. 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

NO ABSOLUTELY NOT  
WHY SHOULD I DO THEIR JOB OF DELIVERING MAIL  
WHO WOULD BE LEGALLY RESPONSIBLE FOR DELIVERING YOUR 
LETTER/PARCEL THE NEIGHBOUR? 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

WHAT HAPPENS WHEN A NEIGHBOUR GETS MAIL OR PARCELS THEN SAYS IT 
WAS NOT DELIVERED EVEN IF IT WAS SIGNED FOR BY THE NEIGHBOUR 
ESPECIALLY WHEN IT COMES TO MAIL ORDER ITEMS - HOW DO YOU GET 
YOUR MONEY OR ITEMS BACK? 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

WHO IS LEGALLY RESPONSIBLE FOR DELIVERING THE LETTER/PARCEL THE 
ROYAL MAIL OR THE NEIGHBOUR 
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