
Additional comments: 

We did not receive notification of this pilot scheme until after the closing date for 
consultation. I do hope our concerns will still be taken into account.  

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No We do not agree. We live next door to a rented property and tenants come and go - some 
undesirable. We certainly would not want these people handling our mail. We are not all 
fortunate enough to have honest and trustworthy neighbours. Also, we have just had a very 
expensive front door fitted and we are not happy at the prospect of having to put stickers on 
it..... Do Royal Mail have an alternative option? I feel we have no say over this. Either have a 
sticker on your new door or your mail will end up in the hands of people you do not trust. Not 
happy!!! 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

As above 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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