










35. To the extent the OMU and CAO carry out activity in relation to the Commitments and the
Governance Protocol not explicitly mentioned above, the general principles set out in this MoU
apply also to any such activity.

36. More widely, as part of its statutory duties, Ofcom will also assess whether the new arrangements
deliver positive outcomes for competition and consumers (taking account of the monitoring outputs
generated by the OMU). Ofcom will also continue to carry out other policy and enforcement
activity, including that associated with SMP and General Conditions, in accordance with normal
procedures.

Review 

37. This MoU is in force from the date of signature and will remain in place for as long as the
Commitments and Governance Protocol remain in force, unless agreed otherwise by Ofcom and
BT. It will be reviewed annually by OMU and CAO and any resulting amendments will only be
incorporated if both parties agree.

Signed on behalf of Of com 

Name: Gaucho Rasmussen 

Position: Director of Investigations and Enforcement 

Date: 17 October 2018 
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Signed on behalf of BT pie 

Name: George Ritchie 

Position: Commitments Assurance 

Director 

Date: 17 October 2018 




