
Additional comments: 

I have been contacted by Royal Mail today regarding their proposed 'Out and About' policy.  
I feel delivery of mail and parcels only the the address stipulated is very important, and a 
system that has been relied on for many years.  
It would be fairer for those happy to have their mail/parcel to be left with neighbours to have 
the stickers and OPT IN to the system.  
I therefore think the 'Sticker' and Opt Out' system proposed it the wrong way round and open 
to abuse ie stickers could be removed by 3rd parties hoping to access private mail through no 
fault of the property owner, who under the proposed system is responsible for the sticker 
being seen.  
Should the sticker become detached or be removed then post could be taken elswhere, if the 
system operated in reverse this would not be the case.  
 
 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

Only if under an Opt in system rather than a flawed Opt out.  
Should the sticker become detached or be removed then post could be taken elswhere, if the 
system operated in reverse this would not be the case.  
 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

The 'Sticker' and Opt Out' system proposed it the wrong way round and open to abuse ie 
stickers could be removed by 3rd parties hoping to access private mail through no fault of the 
property owner, who under the proposed system is responsible for the sticker being seen.  

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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