Additional comments:

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for
the Delivery to Neighbour service? If not please explain your answer. :

Definately NOT. At present is | am not in to receive mail my postman very kindly leaves in a
safe place. | work shift patterns and 12 hour shifts so being in at the time can be difficult. I do
not want to take responsibility for other peoples mail and more than i want to feel beholding
to neighbours i hardly know. Now the option for me is to opt out which means my own mail
will no longer be left in the safe place. So therefore i am being penalized for not taking other
peoples mail in. Is this just a ploy of RM to cut back on staff and close even more sorting
offices? We already pay for a service but RM are expecting us to the their job.

Question 2:Are there other consequences following the roll out of the service
across the UK that we have not included in our assessment? If so, please
explain.:

What if there is neighbour dispute, how will the postman know that?

Question 3:Do you have any comments on the scope and wording of the
proposed Notification and approval:
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