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• This chart pack provides an update to the reports on children’s media literacy published from 2006, 
2008, 2010 and every year since.

• Across most of the charts findings from the 2010, 2011, 2013, 2014, 2015 and 2016 Media Literacy 
Trackers have been removed to reduce data overcrowding.  

Media Literacy Tracker with children and parents:
• A quantitative tracking survey conducted in 2009, 2010, 2011, 2012, 2013, 2014, 2015, 2016, 2017, 

2018 and 2019. 
• 2019:  conducted in April-July 2019. 2,343 in-home interviews with parents of 5-15s and children 

aged 8-15 were conducted, along with 900 interviews with parents of children aged 3-4. In 2019,the 
overall sample size was larger as additional interviews were conducted with parents of  internet users 
aged 3-15 (and their children if aged 8-15) in each of the devolved nations.

• 2018: conducted in April/ May/ June. 1,430 in-home interviews with parents of 5-15s and children 
aged 8-15 were conducted, along with 630 interviews with parents of children aged 3-4. 

• 2017: conducted in April/ May/ June. 1,388 in-home interviews with parents and children aged 5-15 
were conducted, along with 677 interviews with parents of children aged 3-4.  

• 2012: conducted in March. 1,717 in-home interviews with parents and children aged 5-15.
• 2009: conducted in April/ May and September/ October. 2,131 in-home interviews with parents and 

children aged 5-15 were conducted. 

Introduction to research
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• From 2013 onwards, the Media Literacy Tracker was also conducted with parents of children aged 3-4, 
with a total of 900  interviews conducted in-home in April/ May/ June/ July 2019. 

• Findings have been shown for 3-4s wherever possible, with comparisons between 2017 and 2018 for 
this age group. The findings for children aged 3-4 are also shown alongside those for the older 
children. 

• Data for children aged 3-4 are not included in the overall analysis for all children aged 5-15, both 
because the media habits of pre-school children are likely to differ substantially from those of school-
age children, and because including them in the larger group would impede our ability to compare 
results over time. 

Children aged 3-4
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• Significance testing at the 95% confidence level has been carried out. This means that where findings 
are shown as an increase/decrease on in the charts, there is only a 5% or less probability that the 
difference between the samples is by chance. 

• Statistically significant findings are indicated in the figures in the report by arrows. The footer of each 
chart describes the significance testing that has been conducted - over time, within a particular year 
or both.

• Where possible, findings are shown for 5-15s as well as for the specific age groups (5-7, 8-11 and 12-
15). However, some questions in earlier surveys, and some questions in the current survey, were not 
asked of all age groups. 

• It is also worth noting that in some instances where there is a change over time among all children 
aged 5-15, this may not be accompanied by a change among 5-7s, 8-11s or 12-15s for that measure, 
due to smaller base sizes for these sub-groups.  

Significance testing
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Parents of children in Wales are more likely to be concerned about 
various aspects of their child being online, than parents in the other 
UK nations
Parental concerns about aspects of their child’s internet use, 5-15s, by UK nation: 2019
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Source: Ofcom Parent and Children’s Media Literacy Tracker 2019
QP51A-J – Please tell me the extent to which you are concerned about these possible aspects of your child’s online activities. 
Please bear in mind I mean using the internet across any device whether it’s a desktop computer, laptop, netbook or tablet like an iPad, a mobile phone or smartphone or a 
games console. (prompted responses, single coded) 
Base: Parents of children aged 5-15 who go online (2133 UK, 1144 England, 319 Scotland, 344 Wales, 326 Northern Ireland). 
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