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Additional comments: 

Net neutrality is needed for the continuation of innovation we have seen on the internet over the 
past 15 years.  
 
The internet has been net-neutral up to this point and has flourished, and such rapid innovation 
should be promoted and not hindered.  
 
The ISPs would not have their huge profit making networks if the internet was managed from the 
start as the internet would not have taken off. Allowing them now to close out competitors to 
simply increase their profit margins whilst limiting the benefits of the internet for users should be 
legislated against. 

Question 1: How enduring do you think congestion problems are likely to be on 
different networks and for different players?: 

The congestion problems are inherent in limited bandwidth networks and so I see them 
continuing for the foreseeable future.  
 



However, it is this congestion that pushes those networks to innovate and increase bandwidth 
going forward as users consume more bandwidth.  
 
Having user download quotas also reduces the congestion problems without discriminating 
between content. You can already pay for more premium ISPs that do not suffer from such 
congestion issues. 

Question 2: What do you think are possible incentives for potentially unfair 
discrimination?: 

Discrimination in traffic will allow ISPs and large media entities to increase the barrier to those 
trying to compete and innovate against them and charge a premium to end-users for such 
discrimination after advertising it as a benefit. 

Question 3: Can you provide any evidence of economic and or consumer value 
generated by traffic management? : 

No. The consumer loses choice with traffic management and larger content providers will be 
able to close out smaller competition reducing the value of the internet to everyone and reducing 
technical innovation.  
 
It will economically benefit the large content providers who can pay to have their content 
delivered in a premium fashion reducing their competition in the marketplace. It will also benefit 
the network providers who would become the gate keepers to the internet and could discriminate 
for any reason they see fit. ISPs would also be able to give their own content and sites priority to 
competitors. Everybody else loses with traffic management. 

Question 4: Conversely, do you think that unconstrained traffic management has 
the potential for (or is already causing) consumer/citizen harm? Please include 
any relevant evidence. : 

No. People can already pay for a more premium ISP that suffers from less congestion issues.  
 
Paying for speed, download quotas (and less congestion) is a reasonable way to have tiers of 
connections. If the minimum speed is set at 2 Mbps then every user will get a reasonable internet 
experience and those who rely on it more or want to/can afford to pay a premium will get the 
improvements to a very similar extent that traffic management offers.  
 
If traffic management is permitted then the sites operated by the ISPs will have priority, making 
other sites appear slower and less responsive and likely &quot;stealing&quot; users from 
competitors' sites - especially in the growing realms of video or similar high bandwidth services. 

Question 5: Can you provide any evidence that allowing traffic management has 
a negative impact on innovation? : 



 
Traffic management already has limited the benefit of bittorrent (or similar swarm ideas) as a 
protocol for downloading software, videos or other large media files. Bittorrent is a more 
efficient way to transfer these files to large audiences than server-client http, and yet this 
protocol cannot be implemented by services such as BBC iPlayer as some ISPs prevent the 
protocol from working properly and quickly for their users. This reduces the efficiency of the 
internet in general and increases the congestion issues. 

Question 6: Ofcom?s preliminary view is that there is currently insufficient 
evidence to justify ex ante regulation to prohibit certain forms of traffic 
management. Are you aware of evidence that supports or contradicts this view? : 

Without regulation the ISPs can create a second internet for premium paying large corporate sites 
and service providers.  
 
The high price barriers for other competitors to enter this tier reduces competition and will only 
cause to consolidate high bandwidth services such as video. Once this consolidation happens it 
cannot be reversed, so regulation should happen to preserve net-neutrality now. To make the 
UK's position in preserving net-neutrality now will also signal to the world how the UK is a 
country that promotes innovation and that may likely be beneficial for business in general. 

Question 7: Ofcom?s preliminary view is that more should be done to increase 
consumer transparency around traffic management. Do you think doing so 
would sufficiently address any potential concerns and why?: 

It would help, but most of the public is relatively ignorant about the technical aspects of both the 
internet and about business innovation.  
 
Transparency would improve the situation slightly as those who do understand such issues could 
choose their ISP more wisely, but price will remain the determining factor for most people who 
are not involved in the constantly and beneficially disruptive internet industry. 

Question 8: Are you aware of any evidence that sheds light on peoples? ability to 
understand and act upon information they are given regarding traffic 
management?: 

No. A minority of people will understand the issues and act, but most do not understand and will 
not know what they have lost until they have lost it. 

Question 9: How can information on traffic management be presented so that it 
is accessible and meaningful to consumers, both in understanding any 
restrictions on their existing offering, and in choosing between rival offerings? 
Can you give examples of useful approaches to informing consumers about 
complex issues, including from other sectors?: 



Whilst the ISPs will promote the idea of traffic management to users by claiming that they will 
get faster streamed BBC iPlayer or Youtube or quicker loading Times Online to all their 
customers, the point should be made that the vast improvements to these services over the years 
has been mostly in response to competitors pushing them to innovate to stay ahead.  
 
Without these competitors, Yotube would still be using the old flash video codec at lower quality 
(Vimeo and Daily Motion pushed their innovation), and even piracy has pushed the BBC and 
Channel4 to put their content online themselves. If none of these video competitors could get 
into the ISP &quot;premium&quot; unmanaged tier then there would have been no push to 
innovate. 

Question 10: How can compliance with transparency obligations best be 
verified?: 

Offer a free software tool for users to run which will compare speeds of different protocols and 
on different (and varying) websites that reports back to OFCOM. OFCOM could then act on the 
information against ISPs which break the rules and also publish the formation online 
immediately in a public name and shame style.  
 
I imagine a sufficient number of consumers will use this tool to make sure that their ISP is net-
neutral as specified to keep the ISPs in check. Market penetration for this tool only needs to be a 
few thousand people for it to be successful. 

Question 11: Under what circumstances do you think the imposition of a 
minimum quality of service would be appropriate and why? : 

If broadband connections are tiered by speed and download quota, then a minimum 2 Mbps 
[actual] speed and 5 GB quota (which may increase year-on-year as technology improves) for all 
plans would means that all users could use the internet as they see fit, knowing that standard use 
would be covered whatever plan they choose.  
 
Having a minimum with traffic shaping is almost pointless as it would need to be checked for 
every website, meaning the ISPs could easily bypass any minimums and end users could not 
know whether it was the site or ISP. 
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