
 
 
11 September 2015 
 
Dear Dame Hodgson 
 
Review of the regulation of the Royal Mail 
 
The Convention of Scottish Local Authorities (COSLA) is the national voice of 28 local 
authorities in Scotland. We exist to promote and protect the interests of councils in Scotland 
and the people and communities they serve by representing their views to Scottish, UK and 
European governments and legislatures, other bodies and the public. COSLA seeks to 
enhance the status and position of Local Government as part of the governance of Scotland 
and delivering positive outcomes for communities by reference to the following key principles:   

• Empowering local democracy 
• Integration not centralisation led by community planning 
• Focus on outcomes not inputs 
• Local democracy needs to be at the heart of improvement and accountability 

 
The Review of the regulation of the Royal Mail was considered by the Leaders meeting on 28 
August. COSLA stress the importance of universal services to Scottish communities, which 
are particularly vital to isolated and rural areas.  
 
There is a need to ensure equity of access to standard letter and small parcel services, as 
remote areas can often be disadvantaged in terms of delivery costs outwith the universal 
service obligations placed on the Royal Mail, incurring additional costs for communities. 
COSLA are disappointed to see from the recent CAS report revising the charges of 534 online 
retailers that although the number of retailers adding a surcharge to delivery in the Highland 
and Island areas has reduced, the surcharge has increased significantly since 2012 by 17.6% 
and 15.8% to those respective areas. These extra charges cause hardship to a large number 
of rural residents and have a serious impact on businesses and the rural economy.  
 
COSLA therefore welcome a review of the regulation of the Royal Mail and want it to ensure 
that remote communities are not disadvantaged. COSLA would like to engage in the review 
process once it is launched to ensure the concerns of our membership are addressed. 
 
Kind regards, 
 

 
Cllr Stephen Hagan 
COSLA Spokesperson for Development, Economy and Sustainability 
 

 
COSLA 


