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Good morning/ afternoon, my name is .............. I'm from a company called Quadrangle Operations, an independent market research company
based in London. We are conducting research on behalf of Ofcom to understand children’s usage of and opinions about different sorts of media.
We also need to know what parents or guardians think too. The questions will take about (x) minutes. This is a very important survey for Ofcom
and your opinions really will count. Some of the questions ask about some aspects of internet safety. This is an area that Ofcom needs to know
more about in order to work out the best ways of helping children and parents stay safe online.

We operate under the Code of Conduct of the Market Research Society and | can assure you that your answers will be treated with confidence

and that you will not receive a follow-up call to try to sell you anything.

SCREENING QUESTIONNAIRE - COMPLETE WITH PARENT

ASK ALL PARENTS

QP1

ESTABLISH THAT PARENT HAS ANY CHILDREN AGED 3-15 LIVING AT HOME AND FOR WHOM THEY HAVE

PARENTAL RESPONSIBILITY
ENTER AGE OF CHILD TO BE INTERVIEWED
SINGLE CODE

ASK ALL PARENTS

QP2

ENTER GENDER OF CHILD TO BE INTERVIEWED

SINGLE CODE

ASK ALL PARENTS

QP2A  What is the occupation of the main wage earner in your household?

Position/ Rank/ Grade:
Industry/ type of company:

Qual’s/ degree/ apprenticeship:
Number of staff responsible for:

CODE SOCIAL GRADE BELOW



ASK ALL PARENTS SINGLE CODE
QP3 SHOWCARD P3

I'm going to read out a list of different types of media devices that you may or may not have in your home, and which your child (NB
the child to be interviewed) may or may not use. Please note, we will be asking parents of children aged from 3 to 15 about the

same types of devices, so it may be that some types of devices are not relevant for children in each age group.

Could you please let me know which one of the answers on this sheet applies to each of the different types of devices? In each case

we're interested in working devices.

READ FULL DESCRIPTION AND CODE THE FIRST RESPONSE GIVEN BY THE RESPONDENT THAT APPLIES
INTERVIEWER - THE CHILD DOES NOT HAVE TO OPERATE THE EQUIPMENT TO ‘USE’ THE EQUIPMENT - E.G. WATCHING
A DVD COUNTS AS USING THE DVD PLAYER

Child has own |  Child has Household Household Do not have | Don't
one — in their own one - has & child has but child in the know
bedroom elsewhere | makes use of | does notuse household
Smart TV set (a TV that connects 1 2 3 4 5 6
directly to the internet, and doesn't
need a computer, set-top box or
games console to go online)
Standard TV set 1 2 3 4 5 6
Digital Video Recorder/ DVR (such as 1 2 3 4 5 6
Sky+, Virgin TiVo, YouView or
Freeview+.) that allows you to record
and store TV programmes and pause/
rewind live TV programmes. May be
referred to as a PVR
PC/ laptop/ netbook- with internet 1 2 3 4 5 6
access (Access to websites)
Tablet computer — like an iPad, Kindle 1 2 3 4 5 6
Fire, Samsung Galaxy Tab, Google
Nexus 7, Google Nexus 10
Any type of mobile phone, including 1 n/a 3 4 5 6
Smartphone — (iPhone/ Samsung
Galaxy/ BlackBerry etc.)
Portable media player — like an iPod 1 2 3 4 5 6
Touch — that can be used to go online
Games console connected toa TV - 1 2 3 4 5 6
like a Wii, Xbox or PlayStation
Handheld/ portable games player — 1 2 3 4 5 6
like a Nintendo DS, Sony PSP or PS
Vita
Radio 1 2 3 4 5 6
(whether FM/ AM or digital DAB)
DVD player/ DVD recorder/ Blu-ray 1 2 3 4 5 6
recorder (Fixed or portable)
E-Book reader - like a standard 1 2 3 4 5 6
Kindle, Sony Reader, Kobo eReader
or Nook eReader
Educational games system — such as 1 2 3 4 5 6
VTech or Leapster
Wearable technology like a smart 1 2 3 4 5 6
watch (e.g. Pebble, Samsung or
Sony) or Google Glass
MP3 player like an iPod 1 2 3 4 5 6




ASK IF CHILD HAS THEIR OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) - OTHERS SKIP TO QP5

QP4 You mentioned that your child has their own mobile phone. Is this a Smartphone?
IF NECESSARY- A smartphone is a phone on which you can easily access emails, download apps/ applications and
other files, as well as view websites and generally surf the internet/ go online. Popular brands of smartphone include
iPhone, BlackBerry and Android phones such as the Samsung Galaxy.

SINGLE CODE

YES et 1
NO oo 2
Don’t KnOW ......coevveercice, 3



TELEVISION

First, some questions about television.

ASK ALL PARENTS MULTICODE OK FOR CODES 1-9

QP5 SHOWCARD P5
Does your child EVER use any of these devices to watch television programmes at home or elsewhere?
IF NECESSARY - Not DVDs or video clips.

SINGLE CODE ONE RESPONSE FROM QP5

QP6 SHOWCARD P5 AGAIN
And when your child watches television, which device do they mostly use...
IF NECESSARY - At home or elsewhere.

QP5 QP6
Use at all Mostly use

A television set (including through a PVR/ set-top box/ Smart TV)........cveeevvcninennenceenes L IO 1
A desktop computer/ [aptop/ NEtDOOK ............crireiiririir s 2 s 2
A mobile phone/ Smartphone (like an iPhone/ Samsung Galaxy/ BlackBerry)..........ccoovvreerinrieninns K I 3
A tablet computer (like an iPad, Kindle Fire, Google Nexus 7/ 10)........cccceeurineninninsnneinsenenneens 4o 4
A portable media player (like @n iPOd TOUCH) .....c..cuiiriiirireircesiscee et B 5
A games console connected to a TV (like a PlayStation/ XDox/ Wii) .........ccreurieeninieininninsneineens B o 6
A portable or handheld games player (like a Nintendo DS/ Sony PSP/ PS Vita) ........ccccvvvvvivrirennenn [ 7
Wearable technology like a smart watch (e.g. Pebble, Samsung or Sony)or Google Glass ................. 8 s 8
Other type of device (WRITE IN) ..ottt 9 s 9
NONE OF THESE/ Does not watch TV programmes SINGLE CODE ...........c..ccccooeeiiniieerincrennnene, 10 e, NA
Don't KNOW SINGLE CODE ... ..o ceseicenesssesese s seesee e es st ss st essesssssssssssesnes L 11

ASK IF HAVE TV IN THE HOUSEHOLD AT QP3A (CODES 1 TO 4) OR AT QP3B (CODES 1-4) - OTHERS SKIP TO QP10A
MULTICODE OK FOR CODES 1-8
QP7 SHOWCARD P7
Which, if any, of these types of television does your household receive at the moment? Please think about all of the TV
sets in your household.
IF RESPONDENT HAS THE ‘YOUVIEW’ SERVICE - CHECK IF WITH BT (CODE 7) OR TALKTALK (CODE 8). IF HAVE
‘YOUVIEW AS A STANDALONE BOX - CODE 5 OR 6 DEPENDING ON WHETHER PAY FOR EXTRA CHANNELS

Virgin Media (Cable TV).....cu st 1
SKY SALEIIIE TV ..ot 2
Freesat SAEIlIEE TV ... 3
OFNEr SALEIIEE TV ..o 4
Freeview (set-top box or built-in) with ONLY free channels............cccoerriennenncsceee s 5
Freeview (set-top box or built-in) with free channels PLUS payment for

extra services such as Now TV or PictureBoX FilmS ..o 6
BT VISION/ BT TV .ttt bbb bbbt 7
TAIKTAIK TV oot 8
DOn't KNOW SINGLE CODE... ........coiiiiiiiciniiceneeneireese ettt sttt 9



ASK IF HAVE TV IN THE HOUSEHOLD AT QP7 (CODES 1-8) - OTHERS SKIP TO QP10A MULTICODE OK FOR CODES 1-3
QP8 SHOWCARD P8
Can you watch TV programmes or films ‘on-demand’ through a TV set, or any type of device that may be used to go
online?
By ‘on-demand’ | mean pay-per-view programmes or ‘standalone’ subscription services or broadcaster catch-up
services..

Yes, can watch TV programmes/ films using the pay per view services (e.g. on Sky Box Office on

Sky on Demand, Virgin Movies on Virgin Media)............cooueuerrnininneneeseieeeneieeesseieeenseeennes
Yes, can watch TV programmes/ films using a ‘standalone’ subscription service such as Netflix,
LoveFilm Instant or BIINKDOX .......c..curieiriiiriesceei e bbb
Yes, can watch TV programmes/ films using the catch up services (e.g. BBC iPlayer, ITV Player,
Demand 5, YouView, Sky on Demand, Virgin on Demand)
NO SINGLE CODE............ccoooeiietetieiete ettt sttt bbbt bbbt
Don't know SINGLE CODE

ASK IF CAN WATCH ON DEMAND TV SERVICES THROUGH A TELEVISION SET AT QP8 - (CODES 1-3) - OTHERS SKIP
TO QP10A MULTICODE OK FOR CODES 1-3
QP9 SHOWCARD P9

Does your child use the television or any type of device that may be used to go online to watch any of these types of ‘on-
demand’ service at all?

Yes, child watches TV programmes/ films using the pay per view services (e.g. on Sky Box Office

on Sky on Demand, Virgin Movies on Virgin MEdia)...........ccevurrrurinieinenneinsnneissesessssesssesessssennes
Yes, child watches TV programmes/ films using a ‘standalone’ subscription service such as Netflix,
LoveFilm Instant or Blinkbox
Yes, child watches TV programmes/ films using the catch up services (e.g. BBC iPlayer, ITV Player,
Demand 5, YouView, Sky on Demand, Virgin on Demand)
No SINGLE CODE
Don't know SINGLE CODE

ASK ONLY 3-7's AND IF CHILD WATCHES TV AT QP5 (CODES 1-9) - OTHERS SKIP TO QP21

QP10A  Please think about the time your child spends watching television on a typical school day.
How many hours would you say he/ she spends watching TV programmes at home or elsewhere on a typical school day?
IF NECESSARY - Please think about any device your child uses to watch TV programmes at home or elsewhere.
INTERVIEWER - OK FOR PARENT TO CHECK WITH CHILD IF THEY ARE UNSURE
NB TYPICAL SCHOOL DAY NOT HOLIDAYS. TELEVISION PROGRAMMES NOT DVDS THROUGH THE TV SET.

ASK ONLY 3-7’s AND IF CHILD WATCHES TV AT QP5 (CODES 1-9) - OTHERS SKIP TO QP21
QP10B  And how many hours would you say he/she watches television on a weekend day?

QP10A QP10B
School day Weekend day

Number of hours watch TV in a typical
day — Please enter 0 if none, or enter 0.5 if
less than 1 hour per day

NOTE TO INTERVIEWER - IF AT QP10A THE PARENT MENTIONS A FIGURE OF FIVE HOURS OR MORE PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE SCHOOL DAYS

LIKEWISE AT QP10B - IF A FIGURE OF SEVEN HOURS OR MORE IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS
UNDERSTOOD THE QUESTION - WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS



ASK IF CHILD WATCHES TV AT QPS5 (CODES 1-9) - OTHERS SKIP TO QP21 MULTICODE OK FOR CODES 1 -11
QP11 SHOWCARD P11

Do you have any of these rules or restrictions about the TV, videos and DVDs that your child watches?

PROBE - Any others?
No TV after @ Cerfain time ..o 1
Only children’s TV programmes/ children’s channels ............cccoocoeviveenecnriesincnnns 2
Only DVDs/ videos with appropriate age rating..........cccoeveeererneenenneeneneeseeneenens 3
NO programmes With VIOIENCE ..........ccveurieeieinircreeeee s 4
No programmes with swearing/ bad [anguage ...........cocveveenireienineneeseeeeis 5
No programmes with nudity/ sexual CONENt .........cccovveviriieiiice e 6
Need a PIN or password to watch certain channels/ certain movie ratings .................. 7
Regularly check on what they're WatChing ........cccocovvvviiiicceeec e 8
Can only watch when supervised/ not on their OWN ...........cvrenrnnneneeeens 9
Only a DVD/ video that an adult or parent has watched first.........c.cocoeveerrricninnnen. 10
Other (WRITE IN) ..ottt ettt ettt et 11

No, do not have ANY rules or restrictions SINGLE CODE

ASK IF CHILD WATCHES TV ON A TV SET AT QP5 (CODE 1) - OTHERS SKIP TO QP17 SINGLE CODE
QP12 Does your television service have any parental controls set, to stop certain programmes, films or channels being viewed
on your TV, until a PIN or password is entered?

Y S ettt 1 QP14
NO ettt nes 2 QP13
DON'tKNOW .ot 3 QP17

ASK IF NO CONTROLS SET AT QP12 (CODE 2) - OTHERS SKIP TO QP14 MULTICODE
QP13 And can you tell me why that is?

DO NOT READ OUT

PROBE: Any other reasons?

Didn’t know this was posSible ...........ccccvviiiiiicceeee s 1
Trust my child to be sensible/ responsible.............ccvvrrrennerinrceeen, 2
Child too old for setting these controls.............ccvrerinneninnene e 3
Don’t Know how t0 0 thiS ... 4
Wouldn't work/ they'd find a way around any Controls............cccccoverreeriennneen. 5
Too complicated/ time consuming to install/ administer.............ccccooeeriennen. 6
Child is always supervised/ always an adult present.............cocevrerrinnnn. 7
Child is too young for this to be @ problem...........ccccverienreneeen 8
It's not possible to set controls on My TV SErvice .........ccovvevricnneerininienn, 9
Would interfere with viewing of siblings/ other family members.................... 10
Other (WRITE IN) ..ottt 11



ASK IF CONTROLS SET AT QP12 (CODE 1) - OTHERS SKIP TO QP17 MULTICODE OK FOR CODES 1-6
QP14  SHOWCARD P14

Do you use these parental controls in any of these ways?

PROBE - Any others?

‘Adult’ channels removed from the on-screen menu of Channels...........ccovvnieeireneine e 1
Blocked specific channels from being viewed at any time of the day...........cccovveeivviievccicn e, 2
Blocked specific channels from being viewed after a specific time/ for example after 8pm................... 3
Block films depending on their 8ge rating ..o 4
Require a PIN to view a programme or film originally broadcast after 9pm ..........cccoocovvnniinincnnn, 5
OFhEr (WRITE IN) 1.ttt 6
Don't KNOW SINGLE CODE ..........coiiiriiiininieiscseeiseseieisss sttt sbssssssesssessesnens 7
ASK IF CONTROLS SET AT QP12 (CODE 1) SINGLE CODE
QP15 Does your child know the PIN or password to override these controls?
Y S bbb 1
NO Lt 2
DONTKNOW ..o 3
ASK IF CONTROLS SET AT QP12 (CODE 1) ROTATE ORDER OF STATEMENTS
QP16  SHOWCARD P16
Please tell me the extent to which you agree or disagree with these statements in relation to the parental controls that you
have in place.
READ OUT AND CODE ONE RESPONSE FOR EACH ROW
Strongly Slightly Neither Slightly Strongly Don’t
disagree | disagree | agree nor agree agree know
disagree
A | The controls we have are effective 1 2 3 4 5 6
B || feel that my child is safer as a result of 1 2 3 4 5 6
the controls we have
ASK IF CHILD WATCHES TV AT QP5 (CODES 1-9)
QP17  SHOWCARD P17
Please tell me the extent to which you are concerned about these aspects of your child’s TV viewing.
ROTATE ORDER OF STATEMENTS
READ OUT AND CODE ONE RESPONSE FOR EACH ROW
Very Fairly Neither/ Not very Notatall | Don't
concerned concerned nor concerned | concerned | know
A | The content of the TV programmes 1 2 3 4 5 6
that they watch
B | How much time they spend watching 1 2 3 4 5 6
television




ASK IF CHILD WATCHES TV AT QP5 (CODES 1-9) SINGLE CODE

QP18  SHOWCARD P18
I'd like to ask you a bit more about your views on the types of programmes your child watches, and would like you to think
specifically about TV programmes that are on during the day and evening up until 9pm.

So, thinking about your child’s television viewing, how concerned are you, if at all, by the types of things your child has
seen on TV in the last 12 months?

CODE ONE RESPONSE
Very Fairly Not very Notatall | Don't
concerned concerned concerned | concerned | know
Types of things they have seen on TV in 1 2 3 4 5
the last 12 months

ASK IF CONCERNED AT QP18 (CODES 1-2) - OTHERS SKIP TO QP21 MULTICODE
QP19 Still thinking specifically about what your child watches during the day and up until 9pm in the evening, what kind of things

concern you about what your child has seen on TV in the last 12 months?
DO NOT READ OUT
PROBE - What else?

BaG JANGUAGE ...
Sex/ sexually explicit content

Generally unsuitable content of a sexual nature (i.e. not sex, but sexually provocative) ..........ccoeveeieunns 3
Overtly SEXUal PEITOMMANCES..........ccciviieiiieieietc ettt st a bbb bbb s et n s nes 4
Nakedness/ naked bodies/ Naked body PAIS ...........cccvieueiiceieiee e 5
Unsuitable content for younger people/ Children ..o 6
Unsuitable content aired too early/ pre-watershed/ before 9pm..........ccvvverncviriciescer s 7
Makes me feel embarrassed/ don't feel comfortable watching with others/ adults ...........c.cccovevenirienneen. 8
Makes me feel embarrassed/ don’t feel comfortable watching with my child/ children ............c.ccocoeviennnes 9
Negative portrayal of women/ objectification of WOMEN ...........cceviieiiiiiice e 10
Glamorisation of Certain IfESIYIES.........ci e 11
Portrayal of anti-SoCial DENAVIOUT ... 12
ViIOIENCE (IN GENETAI) ....veeieeet bbbttt 13
Discriminatory treatment or portrayal of people (age/ disability/ sexuality/ race/ religion etc.)...........cc....... 14
Invasion of privacy/ not respecting PEOPIE’S PrIVACY ........ccvevrerireririrreeirieirnereise e 15
Lack of respect towards adults

OHNEE (WRITE IN) eeeeseeseeseeseessesseesees e seesees et ess sttt et



ASK IF CONCERNED AT QP18 (CODES 1-2) - OTHERS SKIP TO QP21 MULTICODE FOR CODES 1 -15

QP20 SHOWCARD P20
And which of these types of programmes concern you regarding your child's television viewing, during the day and up until
9pm in the evening, in the last 12 months? You can say more than one programme type, if appropriate.

NEWS PrOGrAMMES.....cvcvivirirererriserieeesesesssesessss s st sssssesesesesssesesssssss s e sesesesesesassssssssssssnsnsesens 1
Current affairs Programmes...........cccuveviiceieie e 2
DOCUMENTAIIES. ... e ettt ettt ns et ens et 3
SPOIS PrOGIAMIMES .......ceveeieeieeeeireeeeereeee s et eesse et sess e sese e st ee s s et s e neeseeseseens 4
Children’s ProOgrammES..........c.eu et 5
Reality PrOGramMES.....c.ciuiieieieiriiiiteereieie et b s sn s senens 6
General entertainment iNCIUAING QUIZ SNOWS ..........coeicveiiieceicsece e 7
TAIENE SNOWS ...t 8
Magazing StYlIE SNOWS..........ceviuierieiriieiee bbb 9
SOBPS. ettt bR bR bR 10
DIBMAS ...vvvieeireeie st et et es e et s et ettt 11
FIIMIS e 12
Music videos shown on music channels or general channels .............cococveeeisssceceenen, 13
Trailers for ProgrammMES ........ccceueviveriee e st 14
Other types of programmes (WRITE IN) ........ccrriiniineeseeeeseseeeeseeeesenes 15
Don't KNOW SINGLE CODE .........cocoviniinieieinieissinceiss et ssssees 16

10



RADIO

Now some questions about radio.

ASK ALL PARENTS MULTICODE FOR CODES 1-7
QP21 SHOWCARD P21
Does your child ever listen to radio programmes in these ways either at home or elsewhere?

Through a traditional radio set (including portable sets, radio alarms, car radios etc.).............. 1

Through your satellite or cable TV Service or FrEeVIEW............ccvveerririrenieeneceseeeeens 2

Through a DAB digital radio set (a mix of existing stations and new stations not

available on traditional radio, with digital sound quality)..........cccceeeeriieiicccisce e 3

Over the internet (when broadcast or later or via a podcast) using a PC, laptop, tablet, or

14 1 o] 0] -SRI 4

Through a mobile phone (as a live broadCast)...........coveerieineeneee s 5

Wearable technology like a smart watch (e.g. Pebble, Samsung or Sony) or Google Glass .... 6

Other way Of liStening t0 radio ........ccocvverirerree e 7

Does not listen to radio SINGLE CODE ... 8 QP25A

ASK ONLY 3-7’s ASK IF CHILD LISTENS TO RADIO AT QP21 (CODES 1-7) - OTHERS SKIP TO QP25A
QP22A Please think about the time your child spends listening to radio programmes on any device at home or elsewhere on a
typical school day.
How many hours would you say he/ she spends listening to radio on a typical school day?
INTERVIEWER - OK FOR PARENT TO CHECK WITH CHILD IF THEY ARE UNSURE
NB TYPICAL SCHOOL DAY NOT HOLIDAYS

ASK ONLY 3-7’s ASK IF CHILD LISTENS TO RADIO AT QP21 (CODES 1-7) - OTHERS SKIP TO QP25A
QP22B And how many hours would you say he/ she listens to radio on a weekend day?

QP22A QP22B

School day Weekend day

Number of hours listen in a typical day —
Please enter 0 if none, or enter 0.5 if less
than 1 hour per day

NOTE TO INTERVIEWER - IF AT QP22A THE PARENT MENTIONS A FIGURE OF FIVE HOURS OR MORE PLEASE DOUBLE CHECK THAT
THE RESPONDENT HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL
FIVE SCHOOL DAYS

LIKEWISE AT QP22B - IF A FIGURE OF SEVEN HOURS OR MORE IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT
HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS

11



ASK IF CHILD LISTENS TO RADIO AT QP21 (CODES 1-7) - OTHERS SKIP TO QP25A MULTICODE OK FOR CODES 1-7

QP23

ASK IF CHILD LISTENS TO RADIO AT QP21 (CODES 1-7) ROTATE ORDER OF STATEMENTS

QP24

SHOWCARD P23

Do you have any of these rules or restrictions about the radio that your child listens to?

PROBE - Any others?

No radio after a certain time
Only certain radio stations/ shows
Only age-appropriate radio stations/ shows
No music with swearing/ bad language
Regularly check on what they're listening to
Can only listen when supervised/ not on their own
Other (WRITE IN)

No, do not have ANY rules or restrictions (SINGLE CODE)

SHOWCARD P24

Please tell me the extent to which you are concerned about these aspects of your child’s radio listening
READ OUT AND CODE ONE RESPONSE FOR EACH ROW

Very Fairly Neither/ Not very Notatall | Don’t
concerned concerned nor concerned | concerned | know
A | The content of the radio shows that 1 2 3 4 5 6
they listen to
B | How much time they spend listening 1 2 3 4 5 6
to the radio

12




INTERNET

Now some questions about the internet and going online.

ASK ALL PARENTS MULTICODE OK FOR CODES 1-11

QP25A SHOWCARD P25
Including any ways you may have already mentioned, does your child EVER use any of the following devices to go online
at home or elsewhere? Please think about any reason your child may have for going online — maybe to look at a
website, watch a TV programme or video clip, play games online, check emails or visit a social media site or app.

AUTO PUNCH IF SINGLE CODE AT QP25a ASK IF CHILD USES ANY DEVICE TO GO ONLINE AT QP25A (CODES 1-11)
AND MORE THAN ONE RESPONSE GIVEN AT QP25A — OTHERS SKIP TO QP26
QP25B SHOWCARD P25 AGAIN
And when your child goes online at home or elsewhere, which device do they mostly use....
SINGLE CODE ONE RESPONSE FROM QP25A
QP25A QP25B
Use atall Mostly use

AESKIOD PC ...ttt bbb bbb bbb bbbt bbb I 1
A TAPLOP/ NEIDOOK ...ttt bbb bbbttt 2 e, 2
A mobile phone/ Smartphone (like an iPhone/ Samsung Galaxy/ BIackBerry)........ccccvuvvrierirririenieeniennnns K I 3
A tablet computer (like an iPad, Kindle Fire or Google Nexus 7/ 10)........ccoeveenineninenneneeeeineens 4o, 4
A portable media player (like @n iPOd TOUCH ) ..o B e 5
A games console connected to a TV (like a PlayStation/ XDox/ Wii) ........cccoevreninneninnineneenees B 6
A portable or handheld games player (like a. Nintendo DS/ Sony PSP/ PS Vita)........c.ccovvivivriniviniennnns T oeeeeeenns 7
A Smart TV (a TV set that connects directly to the internet and doesn’t need a computer, set-top box

or games CONSOIE 0 GO ONIINE) .....cvvieiiiriieicieie et 8 e 8
E-reader/ e-book readers (like a standard Kindle or a Kobo eReader or Nook eReader) ...........cccovvevence. 9 s 9
Wearable technology like a smart watch (e.g. Pebble, Samsung or Sony) or Google Glass ...................... 10 e 10
Other type 0f deviCe (WRITE IN) c..cvieeere s L [P 1
NONE OF THESE/ Does not go onling SINGLE CODE ...........cccocoiririiiniriniesessnseesseessssseesssssseeees 12 e NA
Don't KNOW SINGLE CODE............coiiiriieiriiecieiseisieissseiseeses s ss et ss s st ss st ss st sssnees 13 e 13

ASK IF CHILD USES ANY DEVICE TO GO ONLINE AT QP25A (CODES 1-11) — OTHERS SKIP TO QP36 SINGLE CODE

QP26  SHOWCARD P26
Does your household use a fixed broadband connection through a phone line or cable service to go online, perhaps using
Wi-Fi, or does your household only go online using a mobile network signal?

Use fixed broadband connection t0 go ONliNg ..........cceeeveeeerernneenieerieneeneeens 1 Go to QP27
Only go online using @ mobile Network Signal ............ccooeverenenenenicneee, 2 Go to QP29a
DON'E KNOW ...ttt 3 Go to QP29a

ASK ALL WITH FIXED BROADBAND AT HOME AT QP26 (CODE 1) - OTHERS SKIP TO QP29A SINGLE CODE
QP27  READ OUT - A wireless router allows you to have a wireless broadband connection throughout the home - also known as Wi-Fi -
without needing cables running from your PC, laptop or other device to your telephone socket.

Does anyone in your household use a Wi-Fi connection at home?

Y S e 1
NO s 2
DOt KNOW .. 3

13



ASK ALL WITH FIXED BROADBAND AT HOME AT QP26 (CODE 1) SINGLE CODE

QP28  SHOWCARD P28

Which Internet Service Provider (ISP) does your household currently use as its MAIN supplier at home?

INTERVIEWER NOTE: The company you pay for your internet service’

T-MODIlE...ooeeeeeeee e
Virgin Media........cocvveevveriiecceeinan,
Vodafone ..........ccveiieeeecceee e

Other (WRITE IN)

DONt KNOW ...t

ASK ONLY 3-7’s ASK IF CHILD USES INTERNET AT QP25A (CODES 1-11)

QP29A Please think about the time your child spends going online at home or elsewhere on a typical school day on any device
whether it's a PC, laptop, netbook or tablet computer like an iPad, a mobile phone, a games player or a media player like an iPod

Touch.

How many hours would you say he/ she spends going online at home or elsewhere on a typical school day?

INTERVIEWER - OK FOR PARENT TO CHECK WITH CHILD IF THEY ARE UNSURE

NB TYPICAL SCHOOL DAY NOT HOLIDAYS

ASK ONLY 3-7’s ASK IF CHILD USES INTERNET AT QP25A (CODES 1-11)

QP29B  And how many hours would you say he/ she goes online at home or elsewhere on a weekend day?

QP29A

QP29B

School day

Weekend day

Number of hours used in a typical day —
Please enter 0 if none, or enter 0.5 if less
than 1 hour per day

NOTE TO INTERVIEWER - IF AT QP29A THE PARENT MENTIONS A FIGURE OF FIVE HOURS OR MORE PLEASE DOUBLE CHECK THAT
THE RESPONDENT HAS UNDERSTOOD THE QUESTION - WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL

FIVE SCHOOL DAYS

LIKEWISE AT QP29B - IF A FIGURE OF SEVEN HOURS OR MORE IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT

HAS UNDERSTOOD THE QUESTION - WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS
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ASK IF CHILD USES INTERNET AT QP25A (CODES 1-11) MULTICODE OK FOR CODES 1 -13
QP30 SHOWCARD P30
Do you have any of these rules or restrictions about the access that your child has to the internet on any device -whether

it's a PC, laptop, netbook or tablet computer like an iPad, a mobile phone, a games player or a media player like an iPod
Touch?

PROBE- Any others?
IF PARENT MENTIONS THAT THEY SIT WITH THEIR CHILD/ ARE ALWAYS CLOSE BY/ KEEP AN EYE ON THEIR
CHILD - THEN PLEASE RECORD AS CODE 6 BELOW

No internet after a certain time .........ccoeveeninese s 1
PIN/ Password required to enter websites unless already approved.............ccccceeeeee. 2
Only websites stored in their Favourites liSt............cooevvenineninneeceee 3
Only Children’s WEDSILES ........coieierierierieiriic s 4
Regularly check what they’re doing OnliNe ........cccoovviviiiceeeee s 5
Can only use when supervised/ not on their OWN ...........ccccoveeviceiiceece e 6
No Instant Messaging/ MSN..........c.cceieiiieniee et 7
No use of social media sites or apps like Facebook/ Twitter/ Instagram/ Tumblr ......... 8
Only talk/ chat/ communicate with friends/ people they already know ............ccccvueenee. 9
NO purchasing from WEDSILES ..o 10
Only allowed to use the internet for a certain amount of time ..........cccccoeeeeiiicsicnnn, 1"
Only USE fOr NOMEWOTK ........vecviiicicicce et 12
Other (WRITE IN) ..ottt ettt 13
No, do not have ANY rules or restrictions SINGLE CODE ...........cccccooeneneneininnnnn. 14

ASK IF CHILD USES INTERNET AT QP25A (CODES 1-11) MULTICODE OK FOR CODES 1 -11

QP31 SHOWCARD P31
And now looking particularly at these rules about your child’s online activities on any of the devices they use to go
online... Which, if any, of the following rules do you have in place?
PROBE - Do you have any other types of rules about online activities?

Only use websites approved by Parents ... 1
Rules about use of Instant Messaging

Rules about use of social media/ social networking Sites ..........ccocoevnernreenceicninnnn. 3
Rules about contact with people online (e.g. no contact with strangers, no

sharing of personal information, €1C.) ..o 4
Rules about when and where they can go online (e.g. time of day and amount of

time online, and device they use t0 g0 ONlINE) .......covvvreririeirircr e, 5
Rules about onling pUrChasing .........cceeuriceririerenee e 6
Rules about trying to get around filters/ online controls/ using proxy servers................ 7
Rules about downloading/ sharing content ... 8
Rules about online behaviour (e.g. to behave as you would in real life) ..........cccoc..c.... 9
Rules about keeping passwords safe/ not sharing passwords...........c.cccceerieesneeenn. 10
Other types of rules (WRITE IN) .....oviriiirieereeeseeeseee et 1
No, don’t have these types of rules SINGLE CODE ...........cccocoooinnieninnceneeene 12
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ASK IF CHILD USES INTERNET AT QP25A (CODES 1-11) MULTICODE FOR CODES 1-5

QP32  SHOWCARD P32
When your child goes online, on any devices, would you usually supervise them in any of these ways?
PROBE - Do you usually use any other types of supervision?

Sitting beside them and watching or helping them while they are online ...........cccoeovvveevveeiviccceecnnn, 1
Being nearby and regularly checking what they do ........ccceeirvcicccce e 2
Asking about what they are doing or have been doing OnliNg ..........cccceerirniieieccee s 3
Check the browser/ device history after they have been online...........ccocoerriniinrencees 4
Other types of SUPervision (WRITE IN)........coeriiirinieneeiseeee i nsen 5
No, don’t supervise their online access and use SINGLE CODE ..............cccccoeeiiiiieeieceniersseceninnns 6

ASK IF CHILD USES INTERNET AT QP25A (CODES 1-11) MULTICODE FOR CODES 1 -13

QP33  SHOWCARD P33
Have you ever talked to your child about any of the following things that could happen online?
PROBE - Have you talked to your child about any other things about being online?

Content on sites or apps that might be unsuitable for their age..........ccccoccevieicccinieccce e 1
Believing everything they see 0r hear ONlINE .............cccceeeiissscccce s 2
Sharing too much information ONlINE ............cc.ccceiieirice e 3
Talking to or meeting people they only Know ONliNE ...........ccceuerierirrninr e 4
Them being bullied online/ CyDErbUIYING ..........coivierieriirircs e 5
The possibility of them bullying others online or making negative comments

about Other PEOPIE ONKINE .........c.cececieiec e e 6
How their online use now could impact them in the fUtUre ..........ccceeeieiiiciccc e, 7
Trying to access inappropriate content / bypass filters ............ccvcevieeiieceiice e 8
lllegal online sharing or accessing of copyrighted material............cooevvinnnineee e 9
Downloading or getting viruses or downloading other harmful software as a result

Of What they d0 ONIINE ........ceeice e 10
Sending inappropriate personal pictures to someone they KNow ..., 11
Any other aspects of managing onling risks (WRITE IN) ........ceirinierrrcereeeresreeeceinas 12
No, have not talked to my child about managing online risks SINGLE CODE .............ccccocovriinininnnen. 13

ASK IF HAVE TALKED TO CHILD ABOUT MANAGING ONLINE RISKS AT QP33 (CODES 1-12) - OTHERS SKIP TO QP35 SINGLE CODE
QP34  SHOWCARD P34
Which of these best describes how often you talk to your child about these things?

At least every feW WEEKS .........covrieurreerrcesreeenceseeeeeae 1
At least every few monthS........coooervirnersccceeeeae 2
Less often than every few months, but more than once.............. 3
Have talked to them once, and not since then............ccccocceveee 4
DONTKNOW ... 5
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ASK IF HAVE NOT TALKED TO CHILD ABOUT MANAGING ONLINE RISKS AT QP33 (CODE 13) - OTHERS SKIP TO QP36

MULTICODE OK FOR CODES 1-11

QP35

And can you tell me why you have not talked with your child about these things?

DO NOT READ OUT:
PROBE: What else?

Child too young for this kind of CONVErSAtIoN ...........coerieeiieririnireseeseeeees 1
Child too old for this kind of CONVErSAtioN ..........cccoeerierrerrrcer s 2
Child has learnt about this at SChOOL ..o s 3
Don't know enough about this to talk about it with my child...........c.ccoovveveeeeciicee, 4
Embarrassing/ unsuitable tOPiC .........cccciueriieisicesies e 5
Trust my child to be sensible/ responSIble ..o 6
Other parent/ adult has discussed this With Child .............ccoerrirrnrireeere 7
Haven't GOt rOUNG 0 IE.......c.cvieirie e 8
Child is always supervised When OnliNe............ccccveeicieiceice s 9
My child knows already knows about this .............ccccceeieiiiiiiiiiiii e 10
Other reasons (WRITE IN) .......cvrriinirnnissisisssssiess s ssssssessssnssesas 1
Don't know SINGLE CODE............coooovireriesrcrcnseiei s ses s 12
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ASK ALL PARENTS MULTICODE OK FOR CODES 1-13
QP36  SHOWCARD P36

Please read each of the descriptions shown on this card. Before today were you aware of any of these types of technical

tools or controls? Which ones?

ASK ALL AWARE OF ANY AT QP36 (CODES 1-13) - OTHERS SKIP TO QP45 MULTICODE FOR CODES 1-13
QP37  SHOWCARD P36 AGAIN

Do you use any of these types of technical tools or controls to manage your child’s access to online content? Which

ones?

ASK ALL AWARE OF ANY AT QP36 (CODES 1-13) BUT DO NOT USE AT QP37 (CODES 1-13) - OTHERS SKIP TO QP39

MULTICODE FOR CODES 1-13
QP38  SHOWCARD P36 AGAIN

Have you stopped using any of these types of technical tools or controls to manage your child’s access to online content?

Which ones?

ASK QP39 THEN QP40 THEN QP41 IN TURN FOR EACH CONTROL USED AT QP37 (CODES 1-13) OR STOPPED USING AT QP38

(CODES 1-13)

ASK ALL WHO USE ANY AT QP37 (CODES 1-13) OR STOPPED USING AT QP38 (CODES 1-13) - OTHERS SKIP TO QP45

SINGLE CODE
QP39 Do you/ Did you find this tool useful?

ASK ALL WHO USE ANY AT QP37 (CODES 1-13) OR STOPPED USING AT QP38 (CODES 1-13) SINGLE CODE
QP40  SHOWCARD P40
Do you/Did you think they block too much content or too little content?

ASK ALL WHO USE ANY AT QP37 (CODES 1-13) OR STOPPED USING AT QP38 (CODES 1-13) SINGLE CODE
QP41 Do you/ Did you think your child can get around them?

Technical tools / controls QP36 QP37 QP38 QP39 QP40 QP41
Aware Use Stopped Useful Blocks too Kids can get-
Using much/ too around it
little
Content filters provided by your 1.Yes 1. Too much 1.Yes
broadband internet service 2.No 2. Too little 2.No
provider (e.g. BT, TalkTalk, Sky 3.Don’tknow | 3. The right 3.Don’'t know
and Virgin Media) where the amount
filters apply to ALL of the 4. Don’t know
computers or other devices
using your home broadband
service (also known as home
network filtering)
Parental control software set up . Yes 1.Too much 1.Yes
on a particular computer or 2. No 2.Too little 2.No
device used to go online (e.g. 3. Don’tknow | 3.The right 3.Don’t know
Net Nanny, McAfee Family amount
Protection, Open DNS 4.Don’t know
FamilyShield). This software
may be from a shop, from the
manufacturer or from your
internet service provider.
Parental controls built into the 1.Too much 1.Yes
device by the manufacturer — es 2. Too little 2.No
e.g. Windows, Apple, Xbox, 2. No 3. The right 3.Don’t know
PlayStation etc. 3. Don’t know amount
4. Don't know
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PIN/ Password required to enter | 4 4 4 1. Yes NA 1. Yes
websites unless already 2. No 2. No
approved 3. Don't know 3. Don't know
Safe search enabled on search | 5 5 5 1. Yes 1. Too much 1. Yes
engine websites — e.g. Google 2. No 2. Too little 2. No
3. Don'tknow | 3. The right 3. Don't know
amount
4. Don’t know
YouTube safety mode enabled | 6 6 6 1. Yes 1. Too much 1. Yes
to filter inappropriate content 2. No 2. Too little 2. No
3. Don'tknow | 3. The right 3. Don’t know
amount
4. Don’t know
Software that can limit the |7 7 7 1. Yes NA 1. Yes
amount of time spent online 2. No 2. No
3. Don't know 3. Don’t know
Software to protect against junk | 8 8 8 1. Yes 1. Too much 1. Yes
email/ spam or computer viruses 2. No 2. Too little 2. No
3. Don'tknow | 3. The right 3. Don't know
amount
4. Don’t know
Content filters to block adult or 9 9 9 1. Yes 1. Too much 1. Yes
18+ content for mobile phones, 2. No 2. Too little 2. No
provided by the telephone 3. Don'tknow | 3. The right 3. Don’t know
network provider— e.g. 02, amount
Vodafone, EE 4. Don't know
Change the settings on your | 10 10 10 1. Yes 1. Too much 1. Yes
child's phone or tablet to stop 2. No 2. Too little 2. No
any apps being downloaded 3. Don'tknow | 3. The right 3. Don’t know
amount
4. Don’t know
Change the settings on your | 11 11 1 1. Yes 1. Too much 1. Yes
child's phone or tablet to stop 2. No 2. Too little 2. No
any in-app purchases 3. Don'tknow | 3. The right 3. Don’t know
amount
4. Don't know
Parental control software to | 12 12 12 1. Yes 1. Too much 1. Yes
restrict app installation / use 2. No 2. Too little 2. No
3. Don'tknow | 3. The right 3. Don't know
amount
4. Don't know
Software to locate, lock or wipe | 13 13 13 NA NA NA
mobile phones
None of these SINGLE CODE 14 14 14
Don’t know SINGLE CODE 15 15 16
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ASK IF USE ANY TECHNICAL TOOLS/ CONTROLS AT QP37 (CODES 1-13) - OTHERS SKIP TO QP44 MULTICODE FOR CODES 1-10
QP42  Where do you find information about technical tools / controls that you can use to manage your child’s online access and

use?

DO NOT READ OUT
Heard about it from @ friend/ FElatiVE...........ovrereerce e een 1
Heard about it from Child’s SChOOI..........cciuiirieiririeisee bttt 2
Heard about it from Child ...........cvieiiiieeiceee bbbttt 3
Read or heard about it from TV/ newspaper/ radio/ MAGazZiNe ..........cccovevevverieiiereieensee e 4
Information from internet Service Provider/ ISP...........oo s 5
Information from government/ 10cal QUtNOTILY .........c..cviiiiriic e 6
Information from child welfare organisation/ Charity.............coereenrn e 7
Information from an online safety website (e.g. Safer Internet Centre)..........ccccvvvevvveeiniicesscesccc s, 8
SBW N STOME ..ttt bbb 9
OthEr (WRITE IN) ..ottt s bbb 10
Can'tremember SINGLE CODE...........cccoooiiiierieereees et snssnens 1

ASK IF USE ANY TECHNICAL TOOLS/ CONTROLS AT QP37 (CODES 1-13) SINGLE CODE

QP43  SHOWCARD P43
Please look at the reasons shown on this card. Which one of these describes why the technical tools / controls were put
in place?

TAKE FIRST RESPONSE
Any were installed or loaded as a result of a negative EXpENENCE ...........cceeieveiecreniseeeee s 1
Any were installed or loaded as a precaution/ jUSt N CASE ..........cccevecerriceiiee e 2
The tools/ controls came already installed/ [0adEd ............ccceevriereiiice s 3
)T 00PN 4
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ASK IF AWARE AT QP36 (CODES 1,2,3,5,6,9,12) BUT DO NOT USE AT QP37 (CODES 1, 2, 3, 5, 6, 9, 12) - OTHERS SKIP TO QP45
MULTICODE OK FOR CODES 1-10

QP44  SHOWCARD P44
Here are some reasons that other people have given for not using particular technical tools or controls. I'd like to ask you
about some of the tools or controls that you said earlier you were aware of but don’t currently use. For each one could
you please say whether any of these reasons apply?

Why don’t you use [READ OUT CONTROL/ FILTER]?

A 1. Content filters provided by your broadband internet service provider (e.g. BT, TalkTalk, Sky and Virgin
Media) where the filters apply to ALL of the computers or other devices using your home broadband service
(also known as home network filtering)

B 2. Parental control software set up on a particular computer or device used to go online (e.g. Net Nanny,
McAfee Family Protection, Open DNS FamilyShield). This software may be from a shop, from the
manufacturer or from your internet service provider.

C 3. Parental controls built into the device by the manufacturer — e.g. Windows, Apple, Xbox, PlayStation etc.

D 5. Safe search enabled on search engine websites — e.g. Google

E 6. YouTube safety mode enabled to filter inappropriate content

F 9. Content filters to block adult or 18+ content for mobile phones, provided by the telephone network

provider- e.g. 02, Vodafone, EE

G 12. Parental control software to restrict app installation / use
| prefer to talk to my child and use SUPErVISION @NA FUIES ... 1
Trust my child to be Sensible/ reSPONSIDIE.............co i 2
Don't know how to do this/ didn’t know this Was pOSSIDIE ..........ccccceiieeeiciecce e 3
Too complicated/ time consuming to inStall/ @dMINISTEN .............criririrr e 4
Wouldn't work/ they’d find @ way around @ny CONTOIS ... e 5
Child is always supervised/ always an adult PrESENL...........cve it saen 6
Child learns how to be safe on the internet at SChOOL...........c.cvieirr s 7
Filters don't DIOCK BNOUGN..........iiiiii et ettt e e es 8
Filters block too muCh/ getin the WaY............oiiiiiiii e e e 9
Other reasoNS (WRITE IN) ...ttt b st 10
Don't KNOW SINGLE CODE ..........coviiiiieiieiiieieiseieeet sttt sttt sttt sttt entenns 1

21



ASK IF CHILD USES INTERNET AT QP25A (CODES 1-11) - OTHERS SKIP TO QP50 SINGLE CODE
QP45  I'd now like to ask you some questions about your child’s use of social media — by which | mean using websites or apps
to connect with other people. This would include sites and apps such as Facebook, Twitter, Instagram, Tumblr and some

activities on YouTube and Google Plus.

Connecting with others using social media may be through posting and reading messages, using ‘chat’ functions within
games, sharing photos or videos, reading or posting comments, or choosing to ‘follow’ or ‘friend’ other people. Social

media sites or apps require users to create a profile or account to find and connect with other users.

Does your child have a social media profile or account on any sites or apps?

SKIP IF CHILD IS AGED 8-11 OR 12-15 (WILL ASK CHILD)ASK IF CHILD HAS A SOCIAL MEDIA PROFILE AT QP45 (CODE 1) - OTHERS

SKIP TO QP49 MULTICODE OK FOR CODES 1-21

QP46A  Which social media sites or apps does your child use?
DO NOT READ OUT
PROBE: - Any others?

ASK IF HAVE MORE THAN ONE SOCIAL MEDIA PROFILE AT QP46A (CODES 1-20)
QP46B  And which is their main social media site or app, so the one they use most often?

DO NOT READ OUT
QP46A  QP46B
Use Main site/ app
ASK.FIM <.ttt ettt naeen I 1
BEDO ... 2, 2
BlOGGET ...t K T 3
FACEDOOK. .......cvivieiiiicte et 4o, 4
FIICKE vttt ettt ettt sttt ettt en et en e B e, 5
Google+ (inc. Google HANGOULS) ..o B 6
11O UU T T, 7
INSEAGIAM ...ttt 8 8
JADDIE ... bbb 9, 9
MYSPACE ...t 10 e 10
PICZO ettt L 1
PINTEIESE ... 12, 12
SNAPCRAL ... 13 13
TUMDIE e bbb es 4. 14
TWIET ..ot 15 s 15
VIMEO ...t 16 16
VN oot en 7 e, 17
WNEESADD ...ttt s 18 s 18
YOUTUDE ..ottt ettt et bbbttt ettt bbb ans 19 s 19
Other (WRITE IN) ..ottt 20, 20
DONMEKNOW ...ttt 21, 21
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ASK IF CHILD HAS A CURRENT SOCIAL MEDIA PROFILE AT QP45 (CODE 1) - OTHERS SKIP TO QP49

SINGLE CODE
QP47 Do you tend to check what they are doing when they are visiting these types of social media sites or apps?
YOS ettt 1 Go to QP48
NO Lot 2 Go to QP49
DON'TKNOW ... 3 Go to QP49
ASK IF PARENT CHECKS AT QP47 (CODE 1) - OTHERS SKIP TO QP49 MULTICODE OK
QP48  SHOWCARD P48
Which of these ways do you check what your child is doing on social media sites or apps?
Sit beside them and watching or helping them while they are Onling ..........c.ccccvviiieiiceicee s 1
Be nearby and regularly checking What they 0 ..o s 2
Ask about what they are doing or have been doing ONIINE ..o 3
Check the DrOWSET / ABVICE NISIOTY .......c.. v st 4
Become a ‘friend/ follower’ of your child 0N the SIEES/ @PPS .....cvvcveiiiieics et 5
Check your child’s activity by talking to other people your child has as a ‘friend/ follower’ on the sites/ apps ........ccccoceeervinnen 6
Other WaYS (WRITE IN) .....cueuierireiiiriseisiesiseesessie st sss e s ss st bbb bbbt 7

ASK IF CHILD USES INTERNET AT QP25A (CODES 1-11)ROTATE ORDER OF STATEMENTS SINGLE CODE PER ROW

QP49  SHOWCARD P49

Please tell me the extent to which you agree or disagree with these statements in relation to your child. Please bear in
mind that we are referring to their use of the internet on any device whether it's a PC, laptop, netbook or tablet computer

like an iPad, a mobile phone, a games player or a media player like an iPod Touch.
READ OUT AND CODE ONE RESPONSE FOR EACH ROW

Strongly Slightly Neither Slightly Strongly Don’t
disagree | disagree | agree nor agree agree know
disagree
A | The benefits of the internet for my child 1 2 3 4 5 6
outweigh any risks
B | I'trust my child to use the internet safely 1 2 3 4 5 6
C | My child knows more about the internet 1 2 3 4 5 6
than | do
D | My child shows me new things online and 1 2 3 4 5 6
[ learn from them.
E | Ifeel | know enough to help my child to 1 2 3 4 5 6
manage online risks

ASK IF WATCH TV ONLINE USING TV BROADCASTERS SERVICES AT QP9 (CODE 3) - OTHERS SKIP TO QP53 SINGLE

CODE
QP50

You mentioned earlier that your child watches TV programmes/ films using the catch up services such as BBC iPlayer or

ITV Player. Did you know that UK broadcaster’s websites like the BBC iPlayer and ITV Player show Guidance labels for
programmes that may include content that is unsuitable for young audiences (such as violence, sex, drug use or strong

language)?

YES, KNBW hiS ...ttt ettt ettt 1
NO, did NOt KNOW hiS ...t e 2
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ASK IF AWARE OF GUIDANCE LABEL AT QP50 (CODE 1) - OTHERS SKIP TO QP53 SINGLE CODE
QP51  Have you set up a PIN or password on the UK catch-up services that your child uses to watch or download TV
programmes or films?

IF YES: Is that on all of the services or just some of the services that your child uses to watch or download this content?
(CODE AS 1 OR 2 AS APPROPRIATE)

IF NO - CODE 3

PIN/ password set up on ALL of the broadcaster catch-up services that the child USES ..........coevvieericnriiecreene, 1 QP53
PIN/ password set up on SOME of the broadcaster catch-up services that the child USes ..........cccos v 2 QP53
PIN/ password NOT set up on any of the broadcaster catch-up services that the child uses ............. cooeceevivcciiienen, 3 QP52
Don't Know if thiS Nas DEEN SBEUP ......cucviicieiiceics e bbb bbb 4 QP53

ASK IF NO PIN/ PASSWORD CONTROLS SET AT QP51 (CODE 3) - OTHERS SKIP TO QP53 MULTICODE
QP52  And can you tell me why that is?

DO NOT READ OUT

PROBE: What else?
Didn’t Know thiS Was POSSIDIE .........cuieririirieririierieics e 1
Trust my child to be sensible/ responsible ............cccvvieniiiericeee s 2
Child too young to surf/ ook around the WED............cccceueeiriceiiicccece e 3
Child too old for setting these CONMrolS ...........cccouerriieriicerce e 4
Don’t Know hOw 0 A0 thiS .....evveeeeicerrercr s 5
Wouldn't work/ they’'d find @ way around any CONtrols ...........cocceeuvenerernienneneeneininens 6
Too complicated/ time consuming to install/ administer ... 7
Child is always supervised/ always an adult present.............cccoevieveeeennieereeeess e 8
Child is too young for this to be @ problem.........cccccceviiericeincc e 9
Child learns how to be safe on the internet at SChOO ...........cccvveiririvincresnee 10
Would interfere with viewing of siblings/ other family members..........c.cocoevvrininenne 11
Other (WRITE IN) ..ottt sb st b st sb sttt 12
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ASK IF CHILD USES INTERNET AT QP25A (CODES 1-11) - OTHERS SKIP TO QP58A ROTATE ORDER OF STATEMENTS A-F THEN
ASK STATEMENTS G-K IN ORDER SHOWN SINGLE CODE PER ROW

QP53

SHOWCARD P53

Please tell me the extent to which you are concerned about these possible aspects of your child’s online activities.

Please bear in mind we mean using the internet across any device whether it's a PC, laptop, netbook or tablet computer

like an iPad, a mobile phone or smartphone, a games player or a media player like an iPod Touch.
READ OUT AND CODE ONE RESPONSE FOR EACH ROW

Very Fairly Neither/ Not very Notatall | Don’t

concerned concerned nor concerned | concerned | know
The content on the websites that 1 2 3 4 5 6
they visit
How much time they spend online 1 2 3 4 5 6
Who they are in contact with online 1 2 3 4 5 6
Any illegal online sharing or 1 2 3 4 5 6
accessing of copyrighted material
Downloading or getting viruses or 1 2 3 4 5 6
other harmful software installed on
the PC as a result of what they do
online
Them giving out their personal 1 2 3 4 5 6
details to inappropriate people
Them being bullied online/ 1 2 3 4 5 6
cyberbullying
The possibility of them bullying 1 2 3 4 5 6
others online or making negative
comments about other people online
Sharing of inappropriate or personal 1 2 3 4 5 6
photos/ videos with others
Damaging their reputation either 1 2 3 4 5 6
now or in the future
Seeing content which encourages 1 2 3 4 5 6

them to hurt or harm themselves
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ASK IF CHILD USES INTERNET AT QP25A (CODES 1-11) MULTICODE FOR CODES 1 -17

QP54  SHOWCARD P54

Have you looked for or received information or advice about how to help your child manage online risks, from any of

these sources or in any other way?

YOUr Child’s SCNOOL.......cucuiciiricietr bbb 1
Family OF fHIENAS ..o 2
From your Child theMSEIVES..........ccviuiiriirieeee i 3
Government o 10Cal QUENOTILY ........c.ovueviirieireee s 4
CEOP/ Child Exploitation and Online Protection Centre ............ccccovveevivesnccnsicsiieenns 5
GSO / Get Safe ONlNE ...ovvvieeiieiiieieieee ettt 6
UKCCIS / UK Council for Child Internet Safety .........cccoveieiieniiceinieesceseessecsnnns 7
Internet Watch FOUNAELION ...........viuriircescer e 8
Safer Internet Centre / CRIlANEL...........cov e 9
BBC ..ottt bbbt 10
ParENEPOI ..o rens 11
Manufacturers or retailers selling the product ..., 12
Internet Service Providers/ ISPS...........ccciceiiececs b 13
TV, radio, NEWSPAPErS OF MAGAZINES .......cccvrevreerereriereseireieeerseeeeser s es s sessesessenes 14
Other welfare organisations or Charities ............cccoevenrnnnee e 15
Other websites with safety information.............ccvvenn e 16
Other sources (WRITE IN) .....coveiiirieieincieseseeesse s 17
No, have not looked for or received any information or advice (SINGLE CODE) .............. 18
Don't know SINGLE CODE...........cccoirrierneirreeisseis et nnes 19

ASK IF CHILD USES THE INTERNET AT QP25A (CODES 1-11) SINGLE CODE

QP55 In the last year, do you think your child has seen anything online that is worrying,
embarrassing in some way?
IF NO - CODE 4 AND SKIP TO QP56

nasty or offensive or personally

IF YES: Do you think they have seen something once or twice in the last year or more frequently than that?

IF SEEN BUT UNSURE HOW OFTEN - CODE 3

Yes seen — just once or twice
Yes seen - more frequently
Yes seen - but couldn’t say how many times

Not seen in last year

Don’'t know whether seen any of these things
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SKIP IF CHILD AGED 8-11 OR 12-15 ASK IF CHILD USES THE INTERNET AT QP25A (CODES 1-11) MULTICODE FOR CODES 1-8

QP56  SHOWCARD P56
Please think about all the different devices or types of technology that your child uses nowadays - either at home or at other people’s
homes, at school, on holiday or when out and about. I'm going to read some things that they might do and I'd like you to use this card
to say which devices they use for each one | read out.

Which devices do they use nowadays to [ACTIVITY]?

ASK IF CHILD USES MULTIPLE DEVICES FOR ANY ACTIVITIES AT QP56A-QP56L (CODES 1-8) - OTHERS SKIP TO QP58A SINGLE
CODE ONE RESPONSE

QP57  SHOWCARD P56 AGAIN
Which device do they mostly use to [ACTIVITY]?

PROMPT IF NECESSARY

v Laptop/ | Tablet | Portable | Mobile | Games | E-book | Other Don't do
netbook/ Media phone player reader | device this
PC Player (SINGLE
CODE)

A Watch television programmes 1 2 ) 4 J 6 7 8 9

B Watch full-length films/ movies 1 2 3 4 5 6 4 8 9

C | Watch short videos - like music 1 2 3 4 5 6 7 8 9
videos, comedy clips or trailers
for new films

D | Watch ‘how to’ videos for 1 2 3 4 5 6 7 8 9
instructions or reviews

E | Look at photos posted by other 1 2 3 4 5 6 7 8 9
people

F | Listen to music 1 2 3 4 5 6 7 8 9

G | Play games with or against other 1 2 3 4 5 6 7 8 9
people

H . 1 2 3 4 5 6 7 8 9
Play games on their own
Share photos or videos with 1 2 3 4 5 6 7 8 9
other people

J Send messages to other people 1 2 3 4 5 6 ! 8 9

K Find information for their school 1 2 3 4 5 6 7 8 9
work

L Look around online to pass the 1 2 3 4 5 6 7 8 9
time or have fun
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MOBILE PHONE

Now some questions about mobile phones.

SKIP IF CHILD AGED 8-11 OR 12-15 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) -
OTHERS SKIP TO QP68
QP58A  Please think about how your child uses his/ her mobile phone on a typical school day.
How many calls would you say he/ she makes on his/ her mobile phone - both before and after school? Please think
about calls made by dialling using the phone as well as using apps such as Viber, Skype or FaceTime.
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
NB TYPICAL SCHOOL DAY NOT HOLIDAYS

SKIP IF CHILD AGED 8-11 OR 12-15 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) -
OTHERS SKIP TO QP68
QP58B  And how many calls would you say he/ she makes using his/ her mobile phone on a weekend day?

INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL

Is it more or less than on a school day? About how much more/ less?

QP58A QP58B

School day Weekend day

Number of calls made in a typical day —
Please enter 0 if none

NOTE TO INTERVIEWER - IF AT QP58A THE PARENT MENTIONS A HIGH NUMBER OF CALLS PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION -WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS

LIKEWISE AT QP58B - IF A HIGH NUMBER OF CALLS IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS UNDERSTOOD
THE QUESTION - WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS

SKIP IF CHILD AGED 8-11 OR 12-15 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F(CODE 1)

QP59A How many text-based messages would you say he/ she sends from the phone on a typical school day —-before school,
during school and after school? Please think about messages over the mobile network as well as any text-based
messages they may send through instant messaging apps such as BBMs, Apple iMessage or apps such as WhatsApp,
Kik, SnapChat, Yahoo Messenger, Viber or Skype.

INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
NB TYPICAL SCHOOL DAY NOT HOLIDAYS

SKIP IF CHILD AGED 8-11 OR 12-15 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F(CODE 1)
QP59B  And how many text-based messages would you say he/ she sends from the phone on a weekend day?
INTERVIEWER — PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
Is it more or less than on a school day? About how much more/ less?

QP59A QP59B

School day Weekend day

Number of text-based messages sent in a
typical day — Please enter 0 if none

NOTE TO INTERVIEWER - IF AT QP59A THE PARENT MENTIONS A HIGH NUMBER OF MESSAGES PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION -WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS

LIKEWISE AT QP59B - IF A HIGH NUMBER OF MESSAGES IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS
UNDERSTOOD THE QUESTION - WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS
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ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) - OTHERS SKIP TO QP68 MULTICODE OK FOR CODES
1-14
QP60  SHOWCARD P60

Do you have any of these rules or restrictions about the use that your child makes of his/ her mobile phone?

PROBE - Any others?

Child is responsible for paying top-Ups/ DillS ..........cceurreerririererr e 1
Limit how often credit can be put on the phone.........cccverrcrrie e, 2
No going online/ using apps t0 g0 ONIINE ........cccvevricveiiiee e, 3
Can only visit certain websites or use certain apps on the phone............ccoevvevervennnn, 4
Regularly check what they’re doing with the phone ...........cccceevvvcccccccceee 5
Only calls/ texts to an agreed list Of PEOPIE ..o 6
No calls to premium rate NUMDETS .........ccoovruriierierr e 7
No texts to premium rate NUMDETS ..........cccovrrierre e 8
Only to make/ receive voice calls or send texts, nothing €lse ..........oocevveerricrriccinnnn, 9
No downloading of apps/ applications onto the phone............cccceccvivieiirccnicesienen, 10
App store password is not known by the child ..........ccccceeviiiiicceec s 1"
NO in app / ONliNg PUICRASING ........cvevriieieirieereen e 12
Only send pictures/ videos to an agreed list of people..........cocvvrerivninnnininnens 13
Other (WRITE IN) ..ottt sttt 14
No, do not have ANY rules or restrictions (SINGLE CODE) ............cccoevenieineinirnnnnen. 15

ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1)ROTATE ORDER OF STATEMENTS A-G,
THEN ASK STATEMENTS H TO J IN ORDER SHOWN SINGLE CODE FOR EACH ROW
QP61  SHOWCARD P61

Please tell me the extent to which you are concerned about these aspects of your child’s mobile phone use.

READ OUT AND CODE ONE RESPONSE FOR EACH ROW

Very
concerned

Fairly
concerned

Neither/
nor

Not very
concerned

Not at all
concerned

Don'’t
know

What they see or read on their
mobile phone

1

2

3

4

5

How much time they spend using
the phone

1

2

3

4

5

Who they are in contact with using
their mobile phone

1

2

4

5

How much money is spent on their
mobile phone

Them giving out their personal
details to inappropriate people

Downloading malicious or bogus
apps (that could download viruses to
the phone or steal personal
information)

Use of location based services that
share your child’s location with other
people (e.g. other users of the
service or their social media
contacts)

Being bullied via calls/ texts/ emails/
messages to their mobile phone

The possibility of them bullying
others or making negative
comments about other people via
their mobile phone

Sharing of inappropriate / personal
photos / videos with others

29




ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) SINGLE CODE

QP62  The UK mobile phone networks — so 02, Vodafone, EE and so on — each have a block on adult or 18+ content which
requires users to go through an age verification process before this content can be unblocked and received on their
mobile device
Did you know about this bar on adult content before today?

YBS ottt ettt et 1
[0 2
DONTKNOW o e 3

ASK IF CHILD HAS OWN MOBILE PHONE THAT IS NOT A SMARTPHONE AT QP4 (CODES 2-3) - OTHERS SKIP TO QP64 SINGLE
CODE

QP63  Could your child’s mobile phone be used to go online?
NOTE TO INTERVIEWER: IF PARENT SAYS INTERNET ACCESS HAS BEEN DISABLED/ TAKEN OFF — PLEASE CODE 1

YES ottt sttt t ettt 1 QP64
N ettt ettt ettt et et en e nenen 2 QP66
DONEKNOW ettt 3 QP66

ASK IF CHILD HAS THEIR OWN SMARTPHONE AT QP4 (CODE 1) OR IF CHILD’S MOBILE PHONE CAN GO ONLINE AT QP63 (CODE 1)
- OTHERS SKIP TO QP66 SINGLE CODE
QP64 Do you know whether the bar on accessing adult content is set up on your child’s mobile phone, or has this been deactivated?

Yes — bar on adult content is set up and in Place .........ccocoevevencniencne e 1 QP66
No — bar on adult content has been deactivated...........cccorerninicnnccee e 2 QP65
Don'’t know whether bar on adult content is in place or Not...........ccoeeeveeeieeiric e, 3 QP66

ASK IF BAR HAS BEEN DEACTIVATED AT QP64 (CODE 2) — OTHERS SKIP TO QP66 MULTICODE OK FOR CODES 1-10
QP65  And can you tell me why the bar on adult content was deactivated on your child’s phone?
DO NOT READ OUT PROBE: What else?

Child inherited a phone that belonged to an adult ... 1
Blocked t00 MUCh CONENL .......c.cvucviiicic e 2
Trust my child to be sensible/ responsible............ccovverinireriserns 3
Child too young to use the internet on their phone..........cccovevveieniersnene, 4
Child too old for setting these controls ..........ccocceevrerinnneneecenes 5
Wouldn't work/ they'd find a way around any controls............ccccoeerrrcerinennene 6
Child is always supervised when using their phone to go online...................... 7
Child is too young for this to be a problem ... 8
Child learns how to use their phone safely at SChool ...........cocovevririnnininnnes 9
Other (WRITE IN) ..ottt 10
Don't Know (SINGLE CODE)..........c.coiieeinieneinieneireeneiseieee e sssssssssssessens 1

ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) SINGLE CODE
QP66  Which of these best describes the mobile package your child uses most often?

Prepay/ Pay S YOU g0........cccoeurireiuninieineieieissseeessseeenseeennas 1 QP68
Postpay/ monthly CONtract ...........coveuvereerninenieneseeeseieenes 2 QP67
Other (WRITE IN) 3 QP68
DONTKNOW ... 4
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ASK IF POSTPAY/ CONTRACT AT QP66 (CODE 2) - OTHERS SKIP TO QP68 MULTICODE OK FOR CODES 1-10

QP67  SHOWCARD P67
In the last twelve months, have you or your child received a bill that is higher than normal for your child’s mobile phone use
or app use for any of the following reasons?

PROBE - Any others?

Child made more calls than included in their allOWaNCE...........cocrieiriirieinene s e 1
Child rang premium rate numbers or other numbers not included in their monthly allowance............... 2
Child used more data than was included in their monthly allowance ............cccooevenenieninnenenieen, 3
Child downloaded paid for content or applications, e.g. games, ringtones or other apps ...........c..cc...... 4
Child downloaded malicious apps or software which charged their account without their knowledge ... 5
Child paid for apps USING their PRONE...........ccciiiviiriiece e 6
Child made in-app purchases using their PhONE .........c.ccceiceiiceres e 7
Unauthorised use when child’s phone was used when [0St or Stolen .........cccccovvvviicccescssscceeens 8
Child’s phone used by friends/ SChOOIMALES ...........ciuriieiririerre e 9
Other (WRITE IN) c..ocvveeiceiteetie ettt s s bbb bbbt 10
Not received a bill for the child’s phone that is much higher than normal (SINGLE CODE)................. 1
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GAMING

Now some questions about gaming

ASK ALL PARENTS MULTICODE OK FOR CODES 1-10
QP68  SHOWCARD P68
Does your child ever play games at home or elsewhere in any of these ways?

On a hand held games console (like a. Sony PSP/ PS Vita/ Nintendo DS) .........ccoccenrnnininnenenenenenienne
On a games console connected to a TV (like an Xbox/ PlayStation/ Wii) .........cccoceirieiccciniieecesseeseens
On a computer/ [aptop/ NEIDOOK .........ccuiicieiciceces bbb bbb ans
On a tablet computer (like an iPad, Kindle Fire or Google NeXus 7/ 10)........c.ccccvverinieriincenneeesee e
On a mobile phone or Smartphone (like an iPhone, Samsung Galaxy/ BlackBerry) ........cccoveverenenieneninnn.
On a portable media player (like an iPOd TOUCK) ..o e
On a Personal Digital Assistant/ PDA (IKe @ PalM) .......ccooiiiiriiseee e
On an MP3 player (lIKE @N IPOA) .........vuiurirririirirnieiririsis sttt
On a Smart TV directly— not using a games console connected to the TV .........c.ccceicrivcciniieeecce s
Wearable technology like a smart watch (e.g. Pebble, Samsung or Sony) or Google GIass........c..cccovrrevriennnes 10
No, never / Does not play games at-heme (SINGLE CODE)............ccccouvnirinninneece s 1

SKIP IF CHILD AGED 8-11 OR 12-15 ASK IF CHILD EVER PLAYS GAMES AT QP68 (CODES 1-10) - OTHERS SKIP TO QP81
QP70A Please think about the time your child spends playing these types games at home or elsewhere on a typical school day.
How many hours would you say he/ she spends playing these types of games at home on a typical school day?
IF NECESSARY - Please think about any device your child uses for playing games.
INTERVIEWER - OK FOR PARENT TO CHECK WITH CHILD IF UNSURE.
NB TYPICAL SCHOOL DAY NOT HOLIDAYS

SKIP IF CHILD AGED 8-11 OR 12-15 ASK IF CHILD EVER PLAYS GAMES AT QP68 (CODES 1-10) - OTHERS SKIP TO QP81
QP70B  And how many hours would you say he/ she spends playing these games at home or elsewhere on a weekend day?

QP70A QP70B

School day Weekend day

Number of hours gaming in a typical day — Please enter
0 if none, or enter 0.5 if less than 1 hour per day

NOTE TO INTERVIEWER - IF AT QP70A THE PARENT MENTIONS A FIGURE OF FIVE HOURS OR MORE PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION -WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS

LIKEWISE AT QP70B - IF A FIGURE OF SEVEN HOURS OR MORE IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS
UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS
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ASK IF CHILD EVER PLAYS GAMES AT QP68 (CODES 1-10) - OTHERS SKIP TO QP81 MULTICODE FOR CODES 1-14

QP71

SHOWCARD P71

Do you have any of these rules or restrictions about the games your child plays at home or elsewhere - whether on a
games player or console, a computer, or any other device?

PROBE - Any others?
No games after a certain time ..........ccoeveenrce s 1
Only games with appropriate age rating..........cccccveerricreiieeseee s 2
NO games With VIOIENCE ........cccviviiriiiccicice st 3
NO gameS WIth ArUG USE......ccuevririririicciciciee sttt 4
No games with swearing/ bad 1aNGUAGE ..o 5
No games with nudity/ sexual CONTENT...........cviriiririerre s 6
Regularly check on what they're playing ..........ccocveeninineeeceeseeeees 7
Can only play when supervised/ not on their OWN ..........ccccceeeviceiicsccce e 8
Only a game that an adult or parent has played/ tried first..........cccccovveevecniiieiiccnenn, 9
NO 0nline game PlayiNg .......cccevevriiiririeccicee e 10
No online game playing with people they don’t already Know...........ccccoevvriveririncenn. 11
NO online Chat Or MESSAGING ......vueveerererreirieirere e 12
NO MUI-PIAYET GAMES ... 13
Other (WRITE IN) ..ottt ettt s sttt 14
No, do not have ANY rules or restrictions (SINGLE CODE)............cccoevevierneinininnn. 15

ASK IF CHILD EVER PLAYS GAMES AT QP68 (CODES 1-10) SINGLE CODE

Does your child ever play games over the internet on any devices which is often referred to as online game playing?

IF NECESSARY - Please think about the types of games that can be played online where more than one person can
play in the same game at the same time, wherever they are in the world.

QP72

ASK IF CHILD EVER PLAYS GAMES ONLINE AT QP72 (CODE 1) - OTHERS SKIP TO QP81 MULTICODE FOR CODES 1 -4

QP73

SHOWCARD P73

When your child plays games over the internet, which of these describes how they are playing?

Please choose as many as apply.

On their own/ against the computer or games player
Against someone else in the same room as them
Against someone else they have met in person who is playing elsewhere
Against one or more other people they have not met in person who are playing elsewhere ..o, 4

Don't know (SINGLE CODE)

ASK IF CHILD EVER PLAYS ON A HANDHELD GAMES PLAYER AT QP68 (CODE 1) - OTHERS SKIP TO QP75 SINGLE CODE

QP74

Are there any parental controls set on the_handheld games player?

IF NECESSARY - To stop your child playing games above a certain age rating or to restrict or prevent them going online
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ASK IF CHILD EVER PLAYS ON A GAMES CONSOLE CONNECTED TO A TV AT QP68 (CODE 2) - OTHERS SKIP TO QP76 SINGLE
CODE

QP75  Are there any parental controls set on the games console that is connected to a TV?
IF NECESSARY - To stop your child playing games or watching DVDs above a certain age rating or to restrict or prevent
them going online

Y S ettt sttt et naaas 1
NO ettt ettt ettt es 2
DONTKNOW ..ot e 3

ASK IF CONTROLS SET AT QP74 (CODE 1) - OTHERS SKIP TO QP77 ROTATE ORDER OF STATEMENTS SINGLE CODE
QP76  SHOWCARD P76
Please tell me the extent to which you agree or disagree with these statements about the parental controls that you have
in place_on the handheld games player.

READ OUT AND CODE ONE RESPONSE FOR EACH ROW

Strongly Slightly Neither Slightly Strongly Don’t
disagree | disagree | agree nor agree agree know
disagree
A | I'am confident that the controls we have 1 2 3 4 5 6
are effective
B | I feel that my child is safer as a result of 1 2 3 4 5 6
the controls we have
C | I'think my child might be able to get 1 2 3 4 5 6
around or disable the controls

ASK IF CONTROLS SET AT QP75 (CODE 1) - OTHERS SKIP TO QP78 ROTATE ORDER OF STATEMENTS SINGLE CODE PER ROW
QP77  SHOWCARD P76

Please tell me the extent to which you agree or disagree with these statements about the parental controls that you have

in place on the games console connected to a TV

READ OUT AND CODE ONE RESPONSE FOR EACH ROW

Strongly Slightly Neither Slightly Strongly Don’t
disagree | disagree | agree nor agree agree know
disagree
A | I'am confident that the controls we have 1 2 3 4 5 6
are effective
B | I feel that my child is safer as a result of 1 2 3 4 5 6
the controls we have
C | I think my child might be able to get 1 2 3 4 5 6
around or disable the controls
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ASK IF NO CONTROLS SET ON HANDHELD GAMES PLAYER AT QP74 (CODE 2) - OTHERS SKIP TO QP79 MULTICODE OK FOR
CODES 1-10
QP78  And can you tell me why there are no parental controls set on the handheld games player?

DO NOT READ OUT PROBE: What else?

Didn’t know this Was POSSIDIE .........c..eeeireererrierreierrcesenee e 1
Trust my child to be sensible/ responsible...........covrrenrnene 2
Child too old for setting these controls............ccovrneriennenses 3
Don’t Know how t0 d0 thiS.........ceueeriieicrec s 4
Wouldn’t work/ they’d find a way around any controls.............ccocceeevivereinerenninnns 5
Too complicated/ time consuming to install/ administer .............cccoeviveinicninnas 6
Child is always supervised/ always an adult present............cccoeovreerreronireninen. 7
Child is too young for this to be a problem ... 8
Would interfere with other siblings/ family members gaming...........ccccovoeneninn. 9
Other (WRITE IN) ..ot sssssenns 10
Don't Know (SINGLE CODE).........ccovrieeereereereereereereeeee e seessssesssssesssssseees 11

ASK IF NO CONTROLS SET ON GAMES CONSOLE CONNECTED TO A TV AT QP75 (CODE 2) - OTHERS SKIP TO QP80 MULTICODE
OK FOR CODES 1-10
QP79  And can you tell me why there are no parental controls set on the games console connected to a TV?

DO NOT READ OUT PROBE: What else?

Didn’t know this was poSSIDIE...........cccvvieeceeesssseccce e 1
Trust my child to be sensible/ responsible............c.cccvieeiiciieceieeecceas 2
Child too old for setting these controls............ccoevrrerinnnes 3
Don’t Know how t0 0 thiS.........ceveeiceiiiecc s 4
Wouldn't work/ they’d find a way around any controls...........ccccocoveneerinineeninnne 5
Too complicated/ time consuming to install/ administer ..o 6
Child is always supervised/ always an adult present............cccccovrerrncronircninens 7
Child is too young for this to be @ problem ... 8
Would interfere with other siblings/ family members gaming..........cccccoooenininn. 9
Other (WRITE IN) ..o e 10
Don't Know (SINGLE CODE).........ccoumneneiriineieieieieee e ssssssesssssssssssnseees 1
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ASK IF CHILD EVER PLAYS GAMES AT QP68 (CODES 1-10)ROTATE ORDER OF STATEMENTS SINGLE CODE PER ROW
QP80  SHOWCARD P80
Please tell me the extent to which you are concerned about these aspects of your child’s games playing through any
means.
READ OUT AND CODE ONE RESPONSE FOR EACH ROW

NOTE TO INTERVIEWER: IF THEIR CHILD DOES NOT PLAY ONLINE GAMES THROUGH THEIR GAMES PLAYER
(QP72-NOT CODE 1) -PLEASE SELECT CODE 7 FOR OPTION C

Very Fairly Neither/ | Notvery | Notatall | Dont Not
concerned | concerned nor concerned | concerned applicable
The content of the games that they 1 2 3 4 5
are playing
How much time they spend playing 1 2 3 4 5
games
Who they are playing online games 1 2 3 4 5

with through the games player
D | The cost of possible in-game 1 2 3 4 5
purchases for things like access to
additional points/ tokens/ levels or
for game upgrades

E | Possibility of them being bullied by 1 2 3 4 5
other players

F | Possibility of them picking up bad 1 2 3 4 5 6
language or other behaviour from
other players

ASK ALL PARENTS SINGLE CODE

QP80X Some games consoles and games players can be used to go online, watch and download TV and movies and to chat
with others.
Did you know this before today?

R =TT 1
1o TR 2
DON'EKNOW ..t s 3

ASK ALL PARENTS SINGLE CODE

QP81  SHOWCARD P81
And finally, we've talked about a range of things your child does. Given the option, which one of these activities do you
prefer your child to do?

Talk with friends online (talk, text, IM, FAaceTime, efC.) .....ccccvvierireeriireseer et 1
WAL TV bbb 2
Watch things 0N YOUTUDE.........c.euiiciicicr e 3
Play games through any type of gaming devViCe ...........ccoverrrrnierccreeree s 4
LISTEN 10 MUSIC ...t 5
Read books, MagaziNeS OF COMICS .......cvruruireririreeeireseieereeee ettt esee e et ea s eenenen 6
DONMTKNOW ..o 7
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Do not ask of parent with child aged 3-4 SAY TO PARENT OF CHILD AGED 5-15 SINGLE CODE

QCO I'd now like to speak with your child about these types of media as we're interested in hearing what your child has to say
about them.
INTERVIEWER - IT IS THE PARENT'S DECISION WHETHER THEY WANT TO STAY WHILE THEIR CHILD IS
INTERVIEWED

WAS THE CHILD TO BE INTERVIEWED PRESENT DURING THIS INTERVIEW WITH THEIR PARENT?

Yes, and child conferred with parent as the interview was taking place...........cccoooevevvcnininn.
Yes, but they did not comment during the INtErVIEW ........c.ocvenreicnccec e
NO, theY WEE NOL PrESENT ........ceeeiceee et
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TELEVISION

SAY TO CHILD - So first we're going to talk about television and how you watch TV programmes. There may be some
things you haven't heard of or you don’t use, but that doesn’t matter because we want to know about you.

ASK ALL MULTICODE OK FOR CODES 1-9
QC1 SHOWCARD C1
Do you EVER use any of the following devices to watch television programmes at home or elsewhere?

IF NECESSARY - Not DVDs or video clips.
Please choose as many as apply

SKIP IF CHILD AGED 5-7 AUTO PUNCH QC2 if QC1 IS SINGLE CODE SINGLE CODE
QC2  SHOWCARD C1 AGAIN
And when you watch television, which device do you mostly use....

QcC1 Qc2
Useatall  Mostly use

A television set (including through @ PVR/ SEE-0P DOX) ......vveerreiiiniiirinieiscieessssiss e T e, 1
A desktop computer/ [aptop/ NELDOOK............cccuieviiiiiieieescte et 2 e, 2
A mobile phone/ Smartphone (like an iPhone/ Samsung Galaxy/ BIackBerry)........ccouvveevrineernenieineenns K ISR 3
A tablet computer (like an iPad, Kindle Fire or Google Nexus 7/ 10)........cccveeninenenneneeeeneeeenneens 4o 4
A portable media player (like an iPOd TOUCH) ......c.ocviiiririrere s B s 5
A games console connected to a TV (like a PlayStation/ Xbox/ Wii) .........cccvvrernininnnneenseneens B e 6
A portable or handheld games player (like a Nintendo DS/ Sony PSP/ PS Vita)..........ccovvivivnieninirieninns T e 7
Wearable technology like a smart watch (e.g. Pebble, Samsung or Sony) or Google Glass............cc.cc...... 8 e 8
Other type 0f deViCe (WRITE IN)......cuiieririeririiiiririeiscseieis ettt s 9 e 9
NONE OF THESE (SINGLE CODE)/ Do not watch TV programmes ...........cccoeveeeerinrnsineseneeneeerneenenn. 10 e NA
Don't KNOW (SINGLE CODE) .........cuieiiriiriirieiitriseisise sttt ssssse s s snses 1 IO 1
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SKIP IF CHILD AGED 5-7 ASK IF CHILD WATCHES TV AT QC1 (CODES 1-9) - OTHERS SKIP TO QC9
QC3A  Please think about the time you spend watching television programmes on a typical school day.
How many hours would you say you spend watching TV programmes — before school, during school and after school
across all devices?
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL.
NB TYPICAL SCHOOL DAY NOT HOLIDAYS. TELEVISION PROGRAMMES NOT DVDS THROUGH THE TV SET OR
GAMES.
So before school when you get up? When you get back from school? After you've had dinner or tea?
IF NECESSARY - Please think about any device you use to watch TV programmes at home.

SKIP IF CHILD AGED 5-7 ASK IF CHILD WATCHES TV AT QC1 (CODES 1-9) - OTHERS SKIP TO QC9
QC3B  And how many hours would you say you watch television on a Saturday or Sunday?
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
Is it more or less than on a school day? About how much more/ less?

QC3A QC3B
School day Weekend day

Number of hours watch TV in a typical
day — Please enter 0 if none, or enter 0.5 if
less than 1 hour per day

NOTE TO INTERVIEWER - IF AT QC3A THE CHILD MENTIONS A FIGURE OF FIVE HOURS OR MORE PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS. LIKEWISE AT QC3B - IF A FIGURE OF SEVEN

HOURS OR MORE IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS UNDERSTOOD THE QUESTION - WE ARE
ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS

SKIP IF CHILD AGED 5-7 ASK IF CHILD WATCHES TV AT QC1 (CODES 1-9) MULTICODE OK FOR CODES 1-6
QC4 SHOWCARD C4

Which of these things, if any, are things that you don't like about TV?
Please choose as many as apply

TOO MANY AAVEIS ...
Seeing things that make me feel sad, frightened or embarrassed........c.ccoecvvveririenne.
Not enough programmes that | TKe ...........ccovericncic s
Not enough programmes showing people ike Me............ccvrerniinnicnnecces
Seeing things that are t00 0ld for Me ..o
Programmes that are on t00 late...........cccerirrnirncce s
These things don’t worry me/ None of these (SINGLE CODE)..........cccooeevieicncrnnnenne
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SKIP ALL IF CHILD AGED 5-7 SKIP A-D AND ASK E-H IF CHILD AGED 8-11 ASK IF CHILD WATCHES TV AT QC1 (CODES
1-9) SINGLE CODE PER ROW
SHOWCARD C5

I'm going to read out some things about television, for each one please say which of the options on the card applies to

QC5

you.

CODE ONE RESPONSE PER ROW

Disagree a | Disagree a Neither Agree a Agree alot | Don’t
lot little agree nor little know
disagree
A Television increases my 1 2 3 4 5 6
understanding of what's going on in
the world, current issues and news
B Television makes me aware of 1 2 3 4 5 6
different types of people and
different opinions
C Television helps me form my own 1 2 3 4 5 6
opinion about things
D On TV | see people like me 1 2 3 4 5 6
E | enjoy watching TV programmes 1 2 3 4 5 6
F | talk to other people about TV 1 2 3 4 5 6
programmes that I've watched
G | find out about new TV 1 2 3 4 5 6
programmes | might like from my
friends
H I find out about new TV 1 2 3 4 5 6
programmes | might like from
trailers on TV

SKIP IF CHILD AGED 5-7 ASK IF CHILD WATCHES TV AT QC1 (CODES 1-9) SINGLE CODE
Do you ever watch YouTube channels — so videos that have been put together by a particular person or a particular
organisation that you can choose to subscribe to or follow if you want?

QC6

Yes, WatCh YOUTUDE ChANNEIS. .........covovieeeceeeeeeeee ettt st
No, never watch YouTube channels

DONTKNOW ..ottt ettt sttt et be et e e st et st et abe et e e atas

SKIP IF CHILD AGED 5-7 ASK IF CHILD WATCHES TV AT QC1 (CODES 1-9) AND WATCHES YOUTUBE CHANNELS AT
QC6 (CODE 1) - OTHERS SKIP TO QC8 SINGLE CODE

Do you prefer to watch YouTube channels, TV channels or do you like both the same?

QC7

Prefer to watch YouTube channels

Prefer 10 Watch TV ChaNNEIS ..ottt ettt
LiKE DOt the SAME ...ttt sttt b e st e st e se et e e e e ans
DONMEKNOW ...ttt b e e et e et et e s b e st e st et ese e b e st e st e ebesa et e s eesesbesbesbesesteseeneas

SKIP IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD WATCHES TV AT QC1 (CODES 1-9) SINGLE CODE
SHOWCARD C8

QC8

Which one of these options best describes where the BBC gets money to run its TV and radio channels and its websites?

Every home in the UK must pay some money to the BBC
Companies pay to advertise on the BBC

Every home can choose to pay some money to be allowed to use the BBC service if they want.. 3
The government/ council gives the BBC money

DONTKNOW ...ttt sttt st b e st b e et et s b e et e et st e b e se b e st et e e sr e e atas




RADIO

Now we're going to talk about radio and how you listen to radio.

SKIP IF CHILD AGED 5-7 ASK ALL MULTICODE OK FOR CODES 1-6
QC9 SHOWCARD C9

Do you ever listen to the radio in the following ways at home or elsewhere?
Please choose as many as apply

Through a traditional radio (including portable sets, radio alarms, car radios etC.) .........ccccevireeviveresiceninnen 1
Through your satellite or cable TV SErviCe OF FIEEVIEW.........ccevviriiieeeieieeiss sttt 2
Through a DAB digital radio (a mix of existing and new stations not available on traditional radio

With digital SOUN QUAITLY) ........evereeciieeiser e 3

Over the internet (when broadcast or later or via a podcast) using a PC, laptop, tablet or smartphone
Through a mobile phone(as a ive broadCast)............cveriiiriir e
Wearable technology like a smart watch (e.g. Pebble, Samsung or Sony) or Google Glass
Other way of listening to radio (WRITE IN)

Do not listen to radio (SINGLE CODE)..........coeiirireeireieieirieeeiseiee ettt 8 Qc11

SKIP IF CHILD AGED 5-7 ASK IF CHILD LISTENS TO RADIO AT HOME AT QC9 (CODES 1-7) - OTHERS SKIP TO QC11
QC10A Please think about the time you spend listening to radio on a typical school day at home or elsewhere.
How many hours would you say you spend listening to radio on all devices-before school, during school and after
school?
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
NB TYPICAL SCHOOL DAY NOT HOLIDAYS

SKIP IF CHILD AGED 5-7 ASK IF CHILD LISTENS TO RADIO AT HOME AT QC9 (CODES 1-7) - OTHERS SKIP TO QC11
QC10B  And how many hours would you say you listen to radio on all devices on a Saturday or Sunday?

INTERVIEWER — PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL

Is it more or less than on a school day? About how much more/ less?

QC10A QC10B
School day Weekend day

Number of hours listen in a typical day —
Please enter 0 if none, or enter 0.5 if less
than 1 hour per day

NOTE TO INTERVIEWER - IF AT QC10A THE CHILD MENTIONS A FIGURE OF FIVE HOURS OR MORE PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS

LIKEWISE AT QC10B - IF A FIGURE OF SEVEN HOURS OR MORE IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS
UNDERSTOOD THE QUESTION - WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS
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INTERNET

Now we're going to talk about the internet and going online

SKIP IF CHILD AGED 5-7 ASK ALL MULTICODE OK FOR CODES 1 -11

QC11

SHOWCARD C11

Please think about any reason you may have for going online at home or elsewhere — maybe to look at a website, watch
a TV programme or video clip, play games online, check emails or visit a social media site or app.

Do you ever use any of the following devices to go online at home or elsewhere?
Please choose as many as apply

ASK IF MORE THAN ONE RESPONSE GIVEN AT QC11 - OTHERS SKIP TO QC13 SINGLE CODE

QC12

SHOWCARD C11 AGAIN
And when you go online at home or elsewhere, which device do you mostly use?

QC11 QC12
Use atall Mostly use

A GESKIOP PC ...ttt [ 1

A TAPLOP/ NEIDOOK ...ttt bbb bbbttt 2 e, 2
A mobile phone/ Smartphone (like an iPhone/ Samsung Galaxy/ BIackBerry).........cccvuvrririreerenieeriennnns K I 3
A tablet computer (like an iPad, Kindle Fire or Google Nexus 7/ 10)........ccoerirrninnincnensineessseeennenns 4o, 4

A portable media player (like @n iPod TOUCN) .......curiiiiiriirierirere s B e 5

A games console connected to a TV (like a PlayStation/ XDox/ Wii) ........cccoevereninnninenineneeneens B 6

A portable or handheld games player (like a Nintendo DS/ Sony PSP/ PS Vita)........ccccoevovrvernennireeniens [ 7

A Smart TV (a TV set that connects directly to the internet and doesn’t need a computer, set-top

box or games conSole t0 GO ONIINE) ......ucvuevcerieiiirie et 8 e 8
E-reader/ e-book reader (like a standard Kindle or a Kobo eReader or Nook eReader) ..........cccovvierrennce. 9 s 9
Wearable technology like a smart watch (e.g. Pebble, Samsung or Sony) or Google Glass ...................... 10 e 10
Other type 0f device (WRITE IN) ..ot L [P 11
NONE OF THESE (SINGLE CODE)/ DO N0t G0 ONINE ......covuiuieiiiecieineeneeneeneeneeseisesseeesese e ensees 12 i NA
Don't KNOW (SINGLE CODE) ........cuiuieeieieeeieineieiseee ettt 13 s 13

ASK IF CHILD USES THE INTERNET AT QP25A (CODES 1-11) IF CHILD AGED 5-7 OR AT QC11 (CODES 1-11) IF CHILD
AGED 8-11 OR 12-15 - OTHERS SKIP TO QC38 SINGLE CODE

QC13

Thinking about when you're going online, do you spend most of the time...

READ OUT CODES 1TO 3

IF WITH PARENT/ ADULT AND OTHER CHILDREN - CODE 1

IF EQUALLY SPLIT BETWEEN TWO CODES ALWAYS SELECT THE HIGHER NUMBER (IE IF CODES 1 AND 3
THEN SELECT CODE 3)

Using with an adult in the room With YOU ........cccocoeerirnicnce e 1
Using with other children, but no adults............coocoeriincn e 2
USING ON YOUF OWN ..ottt 3
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SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11)

QC14A Please think about the time you spend going online at home or elsewhere on a typical school day in any way including
using any type of computer (so a PC, laptop, netbook or tablet computer like an iPad),a mobile phone, a games player or
a media player like an iPod Touch.
How many hours would you say you spend going online — before school, during school and after school?
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
NB TYPICAL SCHOOL DAY NOT HOLIDAYS

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11)
QC14B  And how many hours would you say you go online on a Saturday or Sunday?
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
Is it more or less than on a school day? About how much more/ less?

QC14A QC14B

School day Weekend day

Number of hours used in a typical day -
Please enter 0 if none, or enter 0.5 if less
than 1 hour per day

NOTE TO INTERVIEWER - IF AT QC14A THE CHILD MENTIONS A FIGURE OF FIVE HOURS OR MORE PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS

LIKEWISE AT QC14B - IF A FIGURE OF SEVEN HOURS OR MORE IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS
UNDERSTOOD THE QUESTION - WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS
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SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) MULTICODE OK FOR CODES 1-8

QC15 SHOWCARD C15
Please think about all the different devices or types of technology that you use nowadays - either at home or at other people’s
homes, at school, on holiday or when out and about. I'm going to read some things that you might do and I'd like you to use this card
to say which devices you use for each one | read out.

Which devices do you use nowadays to [ACTIVITY]?
Please choose as many as apply

ASK IF CHILD USES CHILD USES MULTIPLE DEVICES FOR ANY ACTIVITIES AT QC15A-QC15W (CODES 1-8) - OTHERS SKIP TO
QC17 SINGLE CODE
QC16  SHOWCARD C15 AGAIN

Which device do you mostly use to [ACTIVITY]?

PROMPT IF NECESSARY

v Laptop/ | Tablet | Portable | Mobile | Games | E-book | Other Don't do
netbook/ Media phone player reader | device this
PC Player (SINGLE
CODE)

A Watch television programmes 1 2 3 4 5 6 ! 8 d

B | Watch fulltength fims/ movies 1 2 3 4 5 6 ! 8 )

C | Watch short videos - like music 1 2 3 4 5 6 7 8 9
videos, comedy clips or trailers
for new films

D | Watch ‘how to’ videos for 1 2 3 4 5 6 7 8 9
instructions or reviews

E | Watch videos made by your 1 2 3 4 5 6 7 8 9
friends

F | Watch videos posted by 1 2 3 4 5 6 7 8 9
celebrities or by YouTube
personalities (such as
PewDiePie or Jenna Marbles)

G | Look at photos posted by your 1 2 3 4 5 6 7 8 9
friends

H | Look at photos posted by 1 2 3 4 5 6 7 8 9
celebrities

I Stream music online — through 1 2 3 4 5 6 7 8 9
sites such as Spotify,
Soundcloud, Dweezer and Last
FM

J , . . 1 2 3 4 5 6 7 8 9
Listen to live radio programmes

K Download music for you to own 1 2 3 4 5 6 4 8 9

L Play games with or against other 1 2 3 4 5 6 7 8 9
people

M 1 2 3 4 5 6 7 8 9
Play games on your own

N Share photos you have taken 1 2 3 4 5 6 4 8 9

0 Share videos you have made 1 2 3 4 S 6 7 8 9

P | Send or post messages that 1 2 3 4 5 6 7 8 9
anyone can see

Q | Send or post messages just for 1 2 3 4 5 6 7 8 9
your friends

R | Find information for your school 1 2 3 4 5 6 7 8 9
work

S | Look around online to pass the 1 2 3 4 5 6 7 8 9
time or have fun
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T Make video calls through 1 2 3 4 5 6 7 8 9
services like Skype, FaceTime

or Oovoo
U | Arrange to meet friends 1 2 3 4 5 6 7 8 9
V | Visit a site about something 1 2 3 4 5 6 7 8 9

you're interested in where you
can talk or message others —
maybe a music or games site

W | Write reviews about apps, 1 2 3 4 5 6 7 8 9
games or some other product or
service

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) ROTATE ORDER OF STATEMENTS A-J
SINGLE CODE PER ROW
QC17  SHOWCARD C17
I’m going to read out some other things that some children do nowadays. For each one could you please say
if you do this, and how often?
READ OUT AND CODE ONE RESPONSE FOR EACH ROW

Daily Weekly Monthly Less than Never Don't
monthly know
A | Make videos using a smartphone, or 1 2 3 4 5 6
tablet computer
B | Make videos using a video camera 1 2 3 4 5 6
C |Edit videos or pictures using a 1 2 3 4 5 6
smartphone or tablet computer to add
effects, filters and so on
D | Edit videos using a laptop or desktop 1 2 3 4 5 6
computer to add effects, filters and so
on
E | Create websites 1 2 3 4 5 6
F | Write code to create apps or games 1 2 3 4 5 6
G | Publish your own material - through 1 2 3 4 5 6
video logs/ vlogs, blogs, pictures,
videos or comments
H |Create avatars or alternatives 1 2 3 4 5 6
personalities or identities
|| Sign an online petition 1 2 3 4 5 6
J | Expressed your views online about 1 2 3 4 5 6
political or social issues
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SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) SINGLE CODE PER ROW
QC18 SHOWCARD C18
When you go online you may visit (READ ACTIVITY TEXT IN COLUMN BELOW).... Do you do this?
IF NO - CODE 5 ‘Don’t do this’
IF YES - Do you believe that all of the information you see on these sites or apps is true, most of it is true or just some of
itis true?

All is true Most is true | Someistrue | Don'tknow | Don't do this

A | Social media sites or apps like 1 2 3 4 5
Facebook, Google Plus, Twitter,
Tumblr or You Tube

B | Sites or apps you use for school 1 2 3 4 5
work or homework
C | Sites or apps about news and 1 2 3 4 5

what is going on in the world

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) MULTICODE OK FOR CODES 1-11
QC19 SHOWCARD C19

Which of these things, if any, are things that you don't like about being online?

Please choose as many as apply

Websites or apps that take t00 10ng t0 10ad ...........cvceeec s 1
TOO MANY AAVETTS ..ottt bbb bbbttt 2
Seeing things that make me feel sad, frightened or embarrassed...........ooevverrrierneeiniesseceres s 3
Not enough websites or apps that [ TKE ..........coeeririiic e 4
Seeing things that are t00 0ld fOr ME .........c.oiir s 5
Websites or apps which are blocked so | can’t 100k at them............ccccveeriiicccccecs s 6
Bad things friends have written about me or photos of me on their profile page/ web page...........ccccocoevenee 7
Friends being nasty, mean or UNKINd 10 ME .........cccovieriiii e 8
Feeling under pressure to appear popular or attractive Onling.............ccocoeerrrrnnnerccceeere e 9
People pretending t0 D ME ONMINE ..o 10
How people my age are shown or represented ONliNE.............oveurirriernenr s 11
These things don’t worry me/ None of these (SINGLE CODE) ...........ccconiiniinnierneennceseeese e 12

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) SINGLE CODE

QC20  In most weeks when you go online on any type of computer (so a PC, laptop, netbook or tablet computer like an iPad), a
mobile phone, a games player or a media player like an iPod Touch, would you say that you...
READ OUT CODES 1 -3 IN TURN

Only use websites that you've visited before..........cccoveerienncrece 1
Use maybe one or two sites that you haven't visited before..........ccoovernieonncinnnne 2
Use lots of websites that you haven't visited before...........ccooevionnenniccrn 3
DONMTKNOW ...ttt 4
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SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC11 MULTICODE OK FOR CODES 1-11

QC21

SHOWCARD C21

Thinking about the websites you use that you haven't used before either when you're looking for information online or if

you're buying or selling things online... Which, if any, of these things would you check?
Please choose as many as apply

Look at how up to date the information 0N the SItE iS.........eeererririererr e 1
Check some types of information across a number of websites to be sure it's correct ..........cccooevrnnne. 2
See who/ which company has created the Web Page ..o 3
Check the general appearance and [00K Of the SIt..........ccvuevriieieiiiesccr s 4
Ask someone else if they have been t0 the WEBSItE ... 5
See if there is a symbol to indicate a quality standard............cccccevviieiicciniice e 6
See if there is a padlock or other symbol to indicate the connection to the site is secure...........ccccoee.e. 7
See whether it is a company you have heard of ... 8
See if there are links to the site from another trusted Site...........oceovrierrrin e 9
Check which country the WebSIte iS from............cccceuiiiiinicc s 10
Check the website name to see if it ends in .0rg, .COM OF .COUK........ceviviveiieriiicrer e 11
None 0f these (SINGLE CODE) ........c.ccviviiriiirieineieieissiee ettt et st ssssse st sssessessssenans 12
Not applicable — never go to websites | haven't used before (SINGLE CODE) ...........cccoeovievnerreninnne 13
Don't KNOW (SINGLE CODE) ........ccueviiviiieieiisiesctssie ettt ss st ss st sss st ss st sssessessssense s 14

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) SINGLE CODE
I'd like to ask you some questions about social media — sites or apps to connect with other people. This would include
sites and apps such as Facebook, Twitter, Instagram, Tumblir and some activities on YouTube and Google Plus.

QC22

Connecting with others using social media may be through posting and reading messages, using ‘chat’ functions within
games, sharing photos or videos, reading or posting comments, or choosing to ‘follow’ or ‘friend’ other people. Social
media sites or apps require users to create a profile or account to find and connect with other users.

Do you have a social media profile or account on any sites or apps?

Y B ettt ettt ettt ettt ettt ettt enna e 1 QC23A
N O ettt ettt ettt ettt ettt ettt ettt et ettt en et et enn e 2 QC26
DONEKNOW ..ot ee et en e e 3 QC26
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SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS A SOCIAL MEDIA PROFILE AT QC22 (CODE 1) - OTHERS SKIP TO QC26
MULTICODE OK FOR CODES 1-20

QC23A  Which social media sites or apps do you use?
DO NOT READ OUT
PROBE: - Any others?

ASK IF HAVE MORE THAN ONE SOCIAL MEDIA PROFILE AT QC23A (CODES 1-21)
QC23B And which is your main social media site or app, so the one you use most often?

DO NOT READ OUT

QC23A  QC23B

Have a Main

profile profile
ASKFM 1ot L [ 1
BEDI0 .. Y 2
BIOGUET .. s K T 3
FACEDOOK. ......ceeicer e 4o, 4
FIICKI vttt B 5
Google+ (inc. Google HANGOULS) .........vuiurieririirieieinesie s B, 6
DD .ot bbbttt [ 7
INSTAGIAM ..ottt [T 8
JADDIB ..o 9 9
MYSPACE ...ttt bbb bbb bbbt 10, 10
PICZO .ot Mo 11
PINEEIEST ... 12 s 12
SNAPCRAL ..o 13 e 13
TUMDIT 1ottt Yo 14
T TR 15 s 15
VIMIBO 1.ttt bbb 16 e 16
VN bbb 17 s 17
WHALSAPD ..ttt 18 s 18
YOUTUDE ...ttt s 19 s 19
Other (WRITE IN) c..ovieiceicicecet et 20, 20
Don't KNow (SINGLE CODE) ........covviriiierieiriinisiscreisessseeeessseeesssseesss s ssesnees 21 i, 21

SKIPPED IF CHILD AGED 5-7 ASK ALL WITH CURRENT SOCIAL MEDIA PROFILE AT QC22 (CODE 1) SINGLE CODE
QC24 SHOWCARD C24
Thinking about your main social media site or app, do you know if this profile can be seen by other people?
Please read these options and say which one best describes who can see it?

It can only be seen by my friends and No-0Ne €ISE ........cccvvvvererierrcrriieieine, 1
It can only be seen by my friends and their friends ...........cccccovvverrcrinicen, 2
[t can be SEen BY @NYONE .......covieiriieiece e 3
NODOAY CaN SEE it 4
DONMTKNOW ...ttt 5
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SKIPPED IF CHILD AGED 5-7 ASK ALL WITH CURRENT SOCIAL MEDIA PROFILE AT QC22 (CODE 1) MULTICODE OK FOR CODES 1-
11

QC25 SHOWCARD C25

Which of these things, if any, are things that you don't like about social media sites or apps?
Please choose as many as apply

| sometimes spend too much time ON theM........ccceiiicccccc e 1
Strangers might find out information about ME.............ccevieiiiiiniics e 2
Sometimes people get bullied 0N them ..o 3
People can get a bad name from other people posting comments about them ............c.ccccevenee. 4
Someone might pretend to be my age and get to know me or deceive me ........ccoevveeerverrinnns 5
Friends posting photos of me without my permisSSioN............ccccevieeiiiceies s 6
Friends can be mean, nasty or hurtful 10 M .........ccovcveiiceiicees e 7
| feel under pressure from my friends or others to go on these Sites .........ccccccovvevicicccsiieienne, 8
People pretending to be me online/ hacking into my account ...........ccocvvneveniereniesenecs 9
| share too much information SOMEHIMES ........cvverreriieree e 10
People like teachers or future bosses might see something bad about me online..................... 11
These things don’t worry me/ None of these (SINGLE CODE)...........ccooviviinineencnininennnns 12

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) MULTICODE OK FOR
CODES 2-6

QC26 SHOWCARD C26
Do you ever watch things on You Tube?
IF NO - CODE 1

IF YES - Which of these ways do you find things to watch on YouTube?
Please choose as many as apply

Don't watch things on YouTube (SINGLE CODE) ..........covuiurirenineineeieeseseeesseseeeeseseeneesenees 1 QC28
Things your friends have told YOU @DOUL ..., 2
USE the SEAICH DOX ......vuceeieeiircci st 3
Visit channels you've subscribed to/ those you follow ... 4
See what's in the ‘Recommended’ or ‘Popular’ SECHONS ........cccovvviievevcreissseeeee e 5
Ot (WRITE IN)......coieiieiecece ettt sttt ettt nsnes 6
Dont KNOW (SINGLE CODE) ...ttt sttt 7 QC28

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF USE YOUTUBE AT QC26 (CODES 2-6) - OTHERS SKIP TO QC28 SINGLE
CODE

QC27 SHOWCARD C27
Which one of these options best describes where YouTube gets money to run their services?

Every home in the UK must pay some money to YOUTUDE .........ccooveurncrnninnincinnrceseciece, 1
Companies pay to advertise 0N YOUTUDE ......c.viuieriieirciere et 2
Every home can choose to pay some money to be allowed to use YouTube if they want ............. 3
The government/ council gives YOUTUDE MONEY ........c.curiereeriieininieieisee et 4
DONTKNOW <.ttt e s e s nantnas 5

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) SINGLE CODE
QC28 Do you ever use search engine websites or apps like Google, Yahoo, or Bing to search for information or to find out about

other websites?
Y S ettt 1 QC29
NO ettt reen 2 QCH
DON'EKNOW ..o 3 QC3A



SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF USE SEARCH ENGINES AT QC28 (CODE 1) - OTHERS SKIP TO QC31
SINGLE CODE

QC28A SHOWCARD C28

When you use a search engine to find information, you enter a query in the search box and the search engine will then
show some links to websites in the results pages.

Which one of these is the closest to your opinion about the truthfulness of the information in the websites that appear in
the results pages?

| think that if they have been listed by the search engine the information on that website must be truthful........... 1
| think that some of the websites in the list will show truthful information and some will show untruthful

INFOMMALION ...ttt 2
| don't really think about whether or not they have truthful information, | just use the sites | like the look of ......... 3
) I {0 TSRS 4

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF USE SEARCH ENGINES AT QC28 (CODE 1) SINGLE CODE
QC29 SHOWCARD C29

Which one of these options best describes where Google gets money to run their services?

Every home in the UK must pay some money to GOOGIE ..........ccoeurieerernineneinineneeeneeeinees 1
Companies pay to advertise 0N GOOGIE ............cruvreriurierieirieisee s 2
Every home can choose to pay some money to be allowed to use Google if they want ................ 3
The government/ council gives GOOGIE MONEY .........ccccevriiueiereieiieie et eb s 4
DONTKNOW <.ttt bbb 5

SKIPPED IF CHILD AGED 5-7 ASK IF USE SEARCH ENGINES AT QC28 (CODE 1) DO NOT PROMPT - MULTICODE OK FOR CODES 1-4
QC30 SHOWCARD C30

Here's an image from a Google search for ‘trainers’. There are three results at the top which are in a shaded box. Do you
know why these three results are shown in a shaded box?

IF NO-CODE5

IF YES - Why is that?

Please choose as many as apply

INTERVIEWER - ANY MENTION OF ADVERTISING/ PAID TO BE LISTED AT THE TOP/ SPONSORED - CODE 1

These are sponsored links/ adverts/ paid to appear here ..., 1
These are the best results/ the most relevant reSURS .........c.ocoerrennen e 2
These are most popular results used by other people...........ccocvviccincineec s 3
Other reasons (WRITE IN) ...t 4
Don't KNOW (SINGLE CODE) .......cceuiiiiiiriieieiriieieiseteeeesesee s ssen 5
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SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11)ROTATE SINGLE CODE PER ROW

QC31

SHOWCARD C31

I'm going to read out some types of information that people can show online. For each one I'd like you to say which one

of the statements on this card best describes how you feel about who could see each type of information.

READ OUT AND CODE ONE RESPONSE FOR EACH ROW

INTERVIEWER - IF ‘DEPENDS ON THE TYPE/ SECURITY OF SITE’, PROBE FOR AN OVERALL FEELING

Would not | Would only | Would only | Would be | Don’t
want want my want my happy for | know
anyone to friends to | friends and | anyone to
see this | see this and | their friends | see this
nobody to see this
else
A | Information about what you are doing 1 2 3 4 5
B | Information about how you are feeling 1 2 3 4 5
C | Information about what you are doing 1 2 3 4 5
online
D | Photos or videos from your holidays 1 2 3 4 5
E | Photos or videos from being out with your 1 2 3 4 5
friends
F | Your contact details like home address, 1 2 3 4 5
email address or phone number
G | Your location 1 2 3 4 5

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) MULTICODE OK FOR CODES 2-
15
QC32  If you saw something online that you found worrying, nasty or offensive in some way that you didn't like, would you let
someone know about it?

IF NO — CODE 1 IF DON'T KNOW WHO THEY WOULD TELL — CODE 16 IF DON'T KNOW WHETHER THEY
WOULD LET SOMEONE KNOW - CODE 17

IF YES - Who would you tell?

DO NOT READ OUT PROBE: Who else?

Would not let anyone know about this (SINGLE CODE)............ 1
Brother/ SISTEr .......ccvvveceerierrcer e 2
FIENG. oo 3
ParENT ... 4
Other relative .........cccevreieercece s 5
TEACKET ...t 6
The websites themSeIVes ... 7
The internet service providers (e.g. Virgin / AOL/ BT)................ 8
Internet Watch Foundation ... 9
CEOQP/ Child Exploitation and Online Protection Centre .......... 10
OFCOM . 1"
PEGI website/ Pan European Game Information ..................... 12
THE PONICE ... 13
The person who posted the content ...........ccoecevvvviicccnnnae 14
Other (WRITE IN) .ot snseees 15
Unsure who | would tell (SINGLE CODE) ...........ccccoovvecinennene. 16

Don't know if | would let someone know (SINGLE CODE).......17
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SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET QC11 (CODES 1-11) SINGLE CODE
QC33  And in the last year, have you seen anything online that you found worrying, nasty or offensive in some way that you
didn’t like?

Don’t know

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) MULTICODE OK FOR CODES 1-
7
QC34  Have you ever been given any information or advice about risks while you are online?

IF NO: CODE 8

IF YES: Who has given you the advice?

DO NOT READ OUT PROBE: Who else?

YeS = from Parent .........ccovverriernecr e 1
Yes — from other member of family..........cccoovvininncninn, 2
Yes — from teacher at SChool ..........ccccoevvvevvcccinniicecce e
Yes - from fHENAS .....cccveviieice e
Yes - from WEDSItES ..o
Yes — from television/ radio programmes
Other (WRITE IN) ..o

No — not been given information/ advice (SINGLE CODE)......... 8
Don’t know (SINGLE CODE).........cccveeeumieeerneereeineeeseneeseeneees 9

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) SINGLE CODE

QC35 READ OUT CLEARLY TO RESPONDENT: Some websites use information about what you have been looking at or
searching for onling, or information about what you have clicked that you ‘like’ online to show advertising that is
personalised to you.

For example, if you had been looking at a particular t-shirt on a website, or clicked that you ‘liked’ a product, a different
website that you visit later could show you an advert for that item.

Before today, were you aware that companies can collect information about what you do online and what you look at or
are interested in, and share that information with companies who want to sell you things?

YES, WAS AWAIE.......cecvceeeereeieteeeeteeeeteeeeteseeteteeeetesstessssesesaesssaesessseneseenns 1
NO, WAS NOt AQWAIE ........oevieeiieciieceee et 2
DONTKNOW ..o 3

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) SINGLE CODE
QC36  If you were to see something online that you found inappropriate or offensive, are you aware that many websites and
apps have a function to report this to the website or app?

The report function could be a button, a link on a web page, or even an email address through which you can point
out the inappropriate or offensive content.

Yes, aware Of report FUNCHON ........ccc.ovveueiescrr s 1
NO, not aware of rePOrt fUNCHON. ..........civiieeiieisce e 2
D10 01 B T TP 3
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SKIP ALL IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) SKIP A-F AND J AND ASK G-I IF
CHILD AGED 8-11

QC37

SHOWCARD C37

I'm going to read out some questions about going online, for each one please say which of the options on the card

applies to you.

ASK EACH IN TURN FROM A THROUGH TO J- CODE ONE RESPONSE PER ROW

Disagree a | Disagree a Neither Agree a Agree alot | Don’t
lot little agree nor little know
disagree
Going online increases my 1 2 3 4 5 6
understanding of what's going on in
the world, current issues and news
Going online makes me aware of 1 2 3 4 5 6
different types of people and
different opinions
Going online helps me form my 1 2 3 4 5 6
own opinion about things
When | go online | see people like 1 2 3 4 5 6
me
| should be free to say and do what 1 2 3 4 5 6
| want online
| think most people behave in a 1 2 3 4 5 6
different way online to when they
talk to people face to face.
| enjoy doing things online 1 2 3 4 5 6
| find out about new things to do 1 2 3 4 5 6
online from talking to my friends
| find out about new things to do 1 2 3 4 5 6
online by exploring
| find it easier to be myself online 1 2 3 4 5 6

than when | am with people face to
face
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GAMING

Now some questions about playing games and gaming

SKIP IF CHILD AGED 5-7 ASK ALL MULTICODE OK FOR CODES 1-10
QC38 SHOWCARD C38

Do you ever play games at home or elsewhere in any of these ways?
Please choose as many as apply

On a hand held games console (like a Sony PSP/ PS Vita/ Nintendo DS) ........cccccceviiieiiceiicsssce e 1
On a games console connected to a TV (like an Xbox/ PlayStation/ Wii) .........cccoeeevriieinceiniicssseessee e 2
On a computer/ [aptop/ NEIDOOK .......c.vcveiice e b bbbt et 3
On a tablet computer (like an iPad, Kindle Fire or Google NeXUs 7/ 10) ..o 4
On a mobile phone or Smartphone (like an iPhone, Samsung Galaxy/ BIackBerry)........cccoevvrneninninienenieneinienns 5
On a portable media player (like an iPOd TOUCK) ..o e 6
On a Personal Digital Assistant/ PDA (1K€ @ PalM).........cccoriiriiinieinisnssesss s sssssssssssssssenns 7
On an MP3 player (lIKE @N IPOG).......c.ouurerierieririirirreseisissieiscseisis st 8
On a Smart TV directly — not using a games console connected t0 the TV .........ccccceviienceiecccece e 9
Wearable technology like a smart watch (e.g. Pebble, Samsung or Sony) or Google Glass............cocvverevinrierinnnes 10
No, never / Do not play games at home (SINGLE CODE)............ccccoirirmniniininnes s 11 QC42A

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF PLAY GAMES AT QC38 (CODES 1-10) - OTHERS SKIP TO QC42A SINGLE
CODE
QC39 Do you ever play online games at home on any of these devices which is often referred to as online game playing?
IF NECESSARY - Please think about the types of games that can be played online where more than one person can
play in the same game at the same time, wherever they are in the world.

R =TT 1 QC40
NO ottt ettt sttt es 2 QC41A
DONEKNOW ...t 3  QC41A

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF PLAYS GAMES ONLINE AT QC39 (CODE 1) - OTHERS SKIP TO QC41A
MULTICODE OK FOR CODES 1-4
QC40 SHOWCARD C40

When you play online games at home or elsewhere, which of these describes how you are playing?

Please choose as many as apply

On your own/ against the computer or games PlAYEN ..o 1
Against someone else in the SAME FOOM 8S YOU .......cuviururiiuriiiirierieir e 2
Against someone else you have met in person who is playing elSEWhere ...........cccevreericrncesneenncens 3
Against one or more other people you have not met in person who are playing elsewhere.............cccco...... 4
Don't KNOW (SINGLE CODE) .......covuiuiiieieiiieieitieietseiei ettt sttt es st 5
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SKIPPED IF CHILD AGED 5-7 ASK IF PLAY GAMES AT QC38 (CODES 1-10)

QC41A Please think about the time you spend playing any types of games at all on a typical school day.
How many hours would you say you spend playing-before school, during school and after school?
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL.

NB TYPICAL SCHOOL DAY NOT HOLIDAYS

SKIPPED IF CHILD AGED 5-7 ASK IF PLAY GAMES AT QC38 (CODES 1-10)

QC41B  And how many hours would you say you spend playing any types of games at all on a Saturday or Sunday?
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
Is it more or less than on a school day? About how much more/ less?

QC41A QC41B

School day Weekend day

Number of hours gaming in a typical day — Please enter
0 if none, or enter 0.5 if less than 1 hour per day

NOTE TO INTERVIEWER - IF AT QC41A THE CHILD MENTIONS A FIGURE OF FIVE HOURS OR MORE PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS

LIKEWISE AT QC41B - IF A FIGURE OF SEVEN HOURS OR MORE IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS
UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS

55



MOBILE PHONE

Now some questions about mobile phones

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) - OTHERS
SKIP TO QC45
QC42A  Please think about how you use your mobile phone on a typical school day.
How many calls would you say you make on your mobile phone —before school, during school and after school? Please
think about calls made by dialling using the phone as well as calls made using apps such as Viber, Skype or FaceTime.
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL
NB TYPICAL SCHOOL DAY NOT HOLIDAYS

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) - OTHERS
SKIP TO QC45
QC42B  And how many calls would you say you make using your mobile phone on a Saturday or Sunday?

INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL

Is it more or less than on a school day? About how much more/ less?

QC42A QC42B

School day Weekend day

Number of calls made in a typical day —
Please enter 0 if none

NOTE TO INTERVIEWER - IF AT QC42A THE CHILD MENTIONS A HIGH NUMBER OF CALLS PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION — WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS

LIKEWISE AT QC42B - IF A HIGH NUMBER OF CALLS IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS
UNDERSTOOD THE QUESTION - WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) - OTHERS

SKIP TO QC45

QC43A How many text-based messages would you say you send from the phone on a typical school day —before school, during
school and after school? Please think about messages over the mobile network as well as any text-based messages you
may send through BBMs, Apple iMessage or apps such as WhatsApp, Kik, SnapChat, Viber or Skype.
INTERVIEWER - PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL. NB TYPICAL SCHOOL DAY NOT
HOLIDAYS

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) — OTHERS
SKIP TO QC45
QC43B  And how many text-based messages would you say you send from the phone on a Saturday or Sunday?

INTERVIEWER — PLEASE ASSIST AS NECESSARY TO GET TO A TOTAL.

Is it more or less than on a school day? About how much more/ less?

QC43A QC43B

School day Weekend day

Number of text-based messages sent in
a typical day — Please enter 0 if none

NOTE TO INTERVIEWER - IF AT QC43A THE CHILD MENTIONS A HIGH NUMBER OF TEXTS PLEASE DOUBLE CHECK THAT THE
RESPONDENT HAS UNDERSTOOD THE QUESTION -WE ARE ASKING ABOUT ONE SCHOOL DAY IN A TYPICAL WEEK NOT ALL FIVE
SCHOOL DAYS

LIKEWISE AT QC43B- IF A HIGH NUMBER OF TEXTS IS MENTIONED PLEASE DOUBLE CHECK THAT THE RESPONDENT HAS UNDERSTOOD
THE QUESTION - WE ARE ASKING ABOUT ONE WEEKEND DAY AND NOT BOTH WEEKEND DAYS

56



SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS OWN MOBILE PHONE / SMARTPHONE AT QP3F (CODE 1) MULTICODE OK FOR
CODES 1-10

QC44  SHOWCARD C44

Which of these things, if any, are things that you don't like about mobile phones?
Please choose as many as apply

[t COSES 100 MUCK MONEY .....coviiiiic bbb 1
Seeing things on my phone that make me feel sad, frightened or embarrassed.........c.ccccovverrirennnnee. 2
Slow access to the internet over the PhONE ..o e 3
Sometimes people get bullied 0N thEM..........cccciiiieice e 4
Seeing things on the phone that are t00 0ld fOor ME .........ccceviceiececs e 5
TOO QIfICUIE 10 USE ...t 6
Friends can be mean, nasty or hurtful to me using @ mobIile ... 7
Calls getting cut Off UNEXPECLEAIY .......c.vivieiiiercc e 8
Poor sound quality during the call, making it difficult to hear ... 9
Spend too much time on it/ can never tUM it Off ............ccoceiieiccc e 10
These things don’t worry me/ None of these (SINGLE CODE) ............cccocovvvrrninnencereisseeisneennas 1

ASK ALL READ OUT MULTICODE OK FOR CODES 1-9
QC45
SHOWCARD C45

Which of the following do you use almost every day?
Please choose as many as apply

ASK IF MORE THAN ONE RESPONSE AT QC45
QC46 SHOWCARD C45 AGAIN
Which one of the things you use almost every day would you miss the most if it got taken away?

PROMPT IF NECESSARY
QC45 QC46

TV SBE s | [ 1

RAAIO -t Y 2

PC/ 1aptop COMPULET ........ceerieicirec e K R 3

Tablet computer (like an iPad).........cccoveerrienncnnicerens 4o, 4

MODIIE PRONE ... D, 5

Games ConSole/ PIaYET ..o G 6

Books, magazines, COMICS .........ccouvererererrrererirere e T oo, 7

DVD/ BlU 1Ay PIAYET .....cveeereeireieinineieisie e 8 s 8

MP3 player (like an iPod) .........cccocovererenineneene e, 9 s 9

None of these (SINGLE CODE)..........cccoovriurvneininereennnnenes 10 e, 10

Don't know (SINGLE CODE)..........cccoovnininireinierseinierseenenn, NA ..., 1

ASK ALL SINGLE CODE
QC47  SHOWCARD C47
Given the choice, which one of these would you prefer to do?

Talk with friends online (talk, text, IM, FaceTime, etC.).....ccoverrcrnieeer e 1
WAL TV sttt 2
Watch thingSs 0N YOUTUDE........cuiueiieircir et 3
Play games through any type of gaming deVICE ..........cccvveiririiirirrrese s 4
LISEN 10 MUSIC .....evvvieieieisres ettt sttt st snsnsenenas 5
Read books, Magazines OF COMICS .........cururururrrriririreerereieieisisisese st ess e s esssssssssessssssssesnsnsns 6
DONTKNOW ...ttt sttt ne st en 7
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SKIPPED IF CHILD AGED 5-7 OR 8-11 IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) - OTHERS SKIP TO QC49A RANDOMISE

ORDER FOR EACH OF A TO C SINGLE CODE EACH ROW

QC48

SHOWCARD C48

I'm going to read out some types of information you may want to find out about and I'd like you to say which one of these
you would turn to first for accurate and true information online.

Which one of these would you turn to first for accurate and true information online about...?
SINGLE CODE ONE RESPONSE PER ROW

BBC YouTube | Wikipedia Social Google None | Don’t
media - of know
like these
Facebook,
Twitter or
Instagram
A Serious things that are going on in 1 2 3 4 5 6 7
the world
B Fun things, like hobbies and 1 2 6 4 5 6 7
interests
C How to build, make or create things 1 2 3 4 5 6 7

ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) - OTHERS SKIP TO QC50A
QC49A I'm now going to ask you just a few questions about some of the things that can be more difficult about mobile phones.

Sometimes, children or teenagers can say or do things to other children that can be quite nasty or hurtful. This type of
behaviour is known as bullying.

Children or teenagers can bully others using their mobile phone, by making nasty calls or sending nasty or hurtful text
messages or video clips.

In the last year, do you know of anyone who has been bullied by someone being nasty or hurtful to them through their
mobile phone?

NOTE TO INTERVIEWER - IF CHILD ASKS IF WE ALSO MEAN THEM AT THIS QUESTION, PLEASE SAY - IT
COULD BE YOU OR ANYONE YOU KNOW

SINGLE CODE

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD HAS OWN MOBILE PHONE/ SMARTPHONE AT QP3F (CODE 1) SINGLE CODE

QC49B In the last year, do you feel you have been bullied by anyone being nasty or hurtful to you through your mobile phone?
QC49A  QC498B
Know
anyone Personally
Y BS ettt T 1
INO o 2 2
Prefer NOt 10 SAY ..o K T 3
DONMTKNOW ...t 4o, 4
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ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) - OTHERS SKIP TO QC51 SINGLE CODE
QC50A  I'm now going to ask you just a few questions about some of the things that can be more difficult about the internet.

(READ OUT IF YOU HAVE SKIPPED QC49A ABOVE - Sometimes, children or teenagers can say or do things to other
children that can be quite nasty or hurtful. This type of behaviour is known as bullying).

Sometimes, children or teenagers can bully others online, perhaps by sending or posting nasty or hurtful messages or
video clips

In the last year, do you know of anyone who has been bullied by someone being nasty or hurtful to them online?
NOTE TO INTERVIEWER - IF CHILD ASKS IF WE ALSO MEAN THEM AT THIS QUESTION, PLEASE SAY - IT
COULD BE YOU OR ANYONE YOU KNOW

SKIPPED IF CHILD AGED 5-7 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) SINGLE CODE
QC50B In the last year, do you feel you have been bullied by anyone being nasty or hurtful to you online?

QC50A  QC50B

Know
anyone Personally
VS et bbbt [T 1
NO oottt ettt 2 2
Prefer OO SAY ...ovcvceeiciceercee e K T 3
DONTKNOW ...ttt e /S 4

SKIPPED IF CHILD AGED 5-7 OR 8-11 MULTICODE OK FOR CODES 1-8

QC51 SHOWCARD C51
Please take a look at the list of things shown on this card and think about whether you know anyone who has
experienced any of these things in the last year, either online or on a mobile phone.

Please read out the numbers from the card if you know anyone this has happened to in the last year.
Please choose as many as apply

NOTE TO INTERVIEWER - IF CHILD ASKS IF WE ALSO MEAN THEM AT THIS QUESTION, PLEASE SAY - IT
COULD BE YOU OR ANYONE YOU KNOW

Gossip being spread about someone onling or through @ teXt MESSAGE ......v.veevrreririricrireer e 1
Embarrassing pictures being posted of someone online or sent to other people against their WisShes ............cccocvevnicinccnne 2
Another person pretending t0 be them ONIINE ..ot 3
Another person using their password to get at their INFOrmation .............cooiii e 4
Seeing something of a sexual nature online or 0N @ MODIlE PhONE. ... e 5
Seeing or receiving something troubling online like a scary video or comment or something that makes them feel scared ...... 6
Someone being cheated out Of MONEY ONIINE ..o e 7
Someone being picked on by other players in 0NliNg GaMES ..o 8
Don't know anyone who has experienced any of these things in the last year (SINGLE CODE) ..........cocoevnrnreenencicnencnens 9
Prefer not 1o say (SINGLE CODE)  .......iiiicee ettt et eten 10
DON't KNOW (SINGLE CODE)..........coiuiiieieiriieieiseetse ettt 11
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SKIPPED IF CHILD AGED 5-7 OR 8-11 MULTICODE OK FOR CODES 1-8

QC52 SHOWCARD C52
Again, please just read out the numbers from the card if you yourself have experienced any of these things in the last
year, either online or on a mobile phone.
Please choose as many as apply
Gossip being spread about you online or through a text MESSAGE ..o e 1

Embarrassing pictures being posted online or sent to other people against your wishes

Another person pretending t0 be YOU ONIINE ......c.cveviieiiiiicccce s b b

Another person using your password to get at your information

Seeing something of a sexual nature online or on @ MODIlE PhONE. ... e

Seeing or receiving something troubling online like a scary video or comment or something that makes you feel scared ......... 6
Being cheated out Of MONEY ONIINE ..o e 7
Being picked on by other players in ONlNE QAMES ...........cvieeeieiiiceee ettt seseneaenas 8
I have not experienced any of these things in the last year (SINGLE CODE) ...........ccccocoeeiiieiniiceneieie e ese s 9
Prefer not t0 Say (SINGLE CODE)  ........coiiiiiiriicse sttt bbb 10
DON't KNOW (SINGLE CODE).........coiueiieietitieiitss et setes et s sstes bbbt bbbt bbb bbbt bbbt 1

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) - OTHERS SKIP TO
QC56 MULTICODE OK FOR CODES 1-7

QC53

SHOWCARD C53
Please take a look at the list of things shown on this card and think about whether you have done any of these things in
the last year. If there is something on the list that you have done in the last year then please just read out the numbers

from the card.
Please choose as many as apply

Sent personal information such as your full name, address or phone

number to a person you've only had contact With ONliNE ..o s 1
Sent a photo or video of yourself to a person that you've only had contact with onling............ccccoeveevcccniiennne. 2
Sent a photo or video of yourself to a friend that you now regret Sending ..........cococeveeenernicinnerccreene 3
Added people to your friends list or address book or contacts list that you've only had contact

(a0 1T TR 4
Asked a friend to remove a tag or comment they had made about YOU .........ccccoerirnininnnecre e 5
Been asked by a friend to remove a tag or comment you had made about them...........cccooevvrinncnnnccneeene, 6
Used a proxy server to access partiCular SItES OF @PPS......c.cu et eeseees 7
Have not done any of these things in the last year (SINGLE CODE) ...........cccooiiniinninnncenceseeerceis s 8
Prefer not {0 say (SINGLE CODE)............coiiiirieeis sttt 9
Don't KNOW (SINGLE CODE) .......couuiuiiirieriieieisiieieesesee s s st e 10
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SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD USES THE INTERNET AT QC11 (CODES 1-11) MULTICODE OK FOR
CODES 1-8
QC54 SHOWCARD C54

Please take a look at the list of things shown on this card and think about whether you know how to do any of these

things online. Please read out the numbers on the card if you know how to do this.
Please choose as many as apply

SKIPPED IF CHILD AGED 5-7 OR 8-11 ASK IF CHILD KNOWS HOW TO DO ANY AT QC54 (CODES 1-8) - OTHERS
SKIP TO QC56 MULTICODE OK FOR CODES 1-8 ONLY CODE RESPONSE IF GIVEN AT QC59A

QC55 SHOWCARD C54 AGAIN
And are there any things on this list that you personally have done online in the last year? Please read out the numbers

on the card if you have done this in the last year.
Please choose as many as apply

QC54 QC5’5
Know how Have done
Block messages from someone you don’t want to hear from ...........cccoovvveeviceiics e, | 1
BIOCK POP-UP @AVEIS ...ttt 2 e, 2
Block junk email OF SPaM ..o K TS 3
Amend the settings to use a web browser in privacy mode/ in private browsing...........c.cce...... . SO 4
Change the settings so fewer people can view your social media profile..........cccovvrvernnnnen. D e 5
Delete the ‘history’ records of which websites you have visited ...........c.ccccoevivceriereeeceinen, (G P 6
Unset any filters or controls that are there to stop certain websites being viewed ................... Toeeeeeeeenns 7
Report something online that you found UpSEttNG..........cccvviveviicericeree e 8 8
None 0f these (SINGLE CODE) ........cooiienerenenee et D 9
Prefer not to say (SINGLE CODE) ..........cccviirereerceeseeee e 10 10
Don't KNOW (SINGLE CODE).........ccouieiriieerieesiseneiseereesisensise s esessss s ssesssssssssssssnsesnssnsees L 1

SKIPPED IF CHILD AGED 5-7 MULTICODE OK FOR CODES 1-11

QC56 SHOWCARD C56
Which, if any, of these ways do you learn about using the internet, and using technology like smartphones, tablets, Smart
TVs and so on?
Please choose as many as apply

From flIEndS.......c.cereeecs s 1
From SChOOL ..o s 2
From YOUr Parents .........ccocvveerniernnciensesesenese s 3
From your brothers or SiSters...........ccovvnienrennccncens 4
From suppliers or shops selling the technology.........ccc.ccccvueee. 5
From the manual or inStructions ...........ccccovvveeveenncsnceenen 6
From TV programmes ... 7
From YOUTUDE VIdEOS ......c.cuvieiriieircrn s 8
From search engines like GOOgIE ..........orvurirreririiniereririns 9
On your own, through trial & error or self-taught ............cccoeeev... 10
Other (WRITE IN) ..ot 11
Don't learn about this (SINGLE CODE)...........cccocoevinrrnicninne 12
Don't know (SINGLE CODE)........cccoeviieienireieneeircesieireenenns 13
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SKIPPED IF CHILD AGED 5-7 OR 8-11
QC57 Do any of your lessons at school teach you about TV?
For example, how TV programmes are made and how they are paid for.
IF NO - CODE 7
IF YES — Which lessons are those?
Please choose as many as apply

MULTICODE OK FOR CODES 1-6 ASK 12-15s
QC58 Do any of your lessons at school teach you about the internet? Like how it works or how to use it?
IF NO-CODE 7

IF YES - Which lessons are those?
Please choose as many as apply

PROMPT IF NECESSARY
QC57 QC58
v Internet
ICT/ computer StUTIES .......c..coevverevericiecerceee e T, 1
ENGlISN ... 2, 2
CitiZENSAIP ..., K TR 3
Media StUAIES ......cvveeeeerer e /S 4
SOCIOIOY .vvevreeeireieieiee e s 5
Other (WRITE IN) ..o Bureeereeriins 6
No, do not (SINGLE CODE)..........cccormunenrmrnenneinnens Ve, 7
DONTKNOW ...cveece e T 8

SKIPPED IF CHILD AGED 5-7 OR 12-15 ASK 8-11s SINGLE CODE
QC59 Do any of your lessons at school teach you about TV?
For example, how TV programmes are made and how they are paid for.

SKIPPED IF CHILD AGED 5-7 OR 12-15 ASK 8-11s SINGLE CODE

QC60 Do any of your lessons at school teach you about the internet?
For example, how the internet works, how to make websites, how to do research on the internet, or how to avoid websites
you don’t want to see.

QC59 QC60
TV Internet
YBS ettt s L D 1
NO Lot 2, 2
DONTKNOW ...ttt K T 3

THANK AND CLOSE INTERVIEW WITH CHILD - COMPLETE CLASSIFICATION WITH PARENT
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CLASSIFICATION

SAY TO PARENT - I'd now like to finish the interview by asking you some questions about your child and your household. These
questions are used to help us to group the different people we will speak with across the UK as part of this survey when we look at
the results.

ASK ALL PARENTS

QP82

SHOWCARD P82
Which of these groups best describes your child?
SINGLE CODE

ASK ALL PARENTS SINGLE CODE
Does your child have any long-standing illness, disability or infirmity?

QP83

IF NECESSARY: By long-standing | mean anything that has troubled them over a period of time or that is likely to affect

them over a period of time?

WHITE

BItISN ...
ENGlSh ..o
SCOLISN ... s

Any other white background (WRITE IN)

MIXED

White and Black Caribbean ...........cccocovevevvrviiercnnne.
White and Black African........c.c.ooveeiiieececceeen,
White and ASian..........cccevieieviiice e

Any other mixed background (WRITE IN)

ASIAN AND BRITISH ASIAN

INIAN ..o
Pakistani .........cccovveiicicceeec e
Bangladeshi ...

Any other Asian background (WRITE IN)

1"
12
13
14

BLACK AND BLACK BRITISH

Caribbean ...
AFICAN ...

Any other black background (WRITE IN)

15
16
17

MIDDLE EAST AND ARABIC ORIGIN

Middle Eastern, including Arabic origin....................
[FANIAN ...

CHINESE OR OTHER ETHNIC GROUP

ChINESE....coieceiceece e

Any other background (WRITE IN)

18
19

20
21

REfUSEA ...t
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ASK IF LONG STANDING ILLNESS/ DISABILITY OR INFIRMITY AT QP83 (CODE 1) - OTHERS SKIP TO QP85 SINGLE

CODE

QP84  Does this iliness, disability or infirmity limit their activities in any way?

ASK ALL PARENTS SINGLE CODE

Y S ettt 1
NO e 2
DONtKNOW ..o 3

QP85 s there a landline phone in your home that can be used to make and receive calls?
IF NECESSARY: Not a mobile phone or internet voice service.

IF NO - CODE 4

IF YES: Can this phone be used to make and receive calls?
IF HAVE LINE/ PHONE BUT CAN'T USE PROBE TO PRECODE REASON (S)

ASK ALL PARENTS
QP86  Can | please ask your age?
WRITE IN EXACT AGE AND THEN CODE

Can use to make and receive CallS...........ocrerieerneernnierseersee e 1
Can receive but not make calls/ incoming OnlY ...........ccoovnerenineneseninns 2
Line not working properly/ needs to be repaired ...........cccocovveninninieneninnnes 3
No, do not have [andling PhoNE ... 4
DONMTKNOW ...t 5

ASK ALL PARENTS

1817 ettt 1
18 =24 oo 2
25 =Bt 3
BB cdoee s 4
BE =Bt 5
DD w8 6
B5 = Tt 7
£ aT £ TR OO 8
B0 ettt 9
RETUSEA ...ttt 10

QP87  And at what age did YOU finish your education?
IF STILL IN EDUCATION - At which age do you expect to finish your education?

READ OUT IF NECESSARY

AGEA 16 OF UNGET ..o 1
AGEA 17-18 . 2
AGEA 19-20 ... 3
AGEA 21 OF OVET <.ttt ettt 4
DON'EKNOW ...ttt 5
REFUSEA ..o 6
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ASK ALL PARENTS
QP88  SHOWCARD P88

And which of these options applies to your home?

SINGLE CODE

ASK ALL PARENTS

Being bought on mortgage .........ccocovvreviiinienns
Owned outright by the household.........................
Rented from Local Authority/ Housing Association/ Trust
Rented from Private Landlord............cc.cccocvuniene.
Other (WRITE IN ) .o,

DONtKNOW ...

QP89  How many people are there in your household in total (including yourself)?
WRITE IN BELOW - USE LEADING ZEROS

ASK ALL PARENTS

QP90  How many of your children aged under 16 live at home with you?
IF NECESSARY - That is, children for whom you are their parent or guardian.
WRITE IN BELOW - USE LEADING ZEROS

ASK PARENTS WITH 2 OR MORE CHILDREN AT QP90 — OTHERS SKIP TO QP92 MULTICODE OK FOR CODES 1-17
QP91  What are the ages of the other children aged under 16 living at home with you?

UNAEr 1. 1
Aged 1 e, 2
AGEA 2 ..o, 3
AGEd 3 o, 4
AGEA 4 . 5
AGEA D 6
AGEA B . 7
AGEA 7 ot 8
AGEA 8 ..., 9
AGEd 9 .o 10
AGEd 10 oo 1
AGed 11 o 12
AGEd 12 oo 13
Aged 13 s 14
Aged 14 ..o 15
AGed 15 s 16
AGEA 16 . 17
Refused SINGLE CODE....................... 18
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ASK ALL PARENTS MULTICODE OK FOR CODES 1-7
QP92  SHOWCARD P92
Which of these adults aged 16 and over live in your household with you, in terms of their relationship to you?

Your husband/ wife/ partner- CHILD’'S PARENT ........ccooociiinieescess st
Your husband/ wife/ partner- NOT CHILD’S PARENT ........ccccoviieninieri s
Your Mother/ Father/ Stepmother/ Stepfather/ Partner of Father/ Partner of Mother ..............
Your Brothers/ Sisters/ Stepbrothers/ StepSISIErS .........uerrerrrrierrcerreeseeeree e
Your Child/ children aged 16 and OVEF ..o
Other relative Of YOUTS ..o e
Friend/ other person not related t0 YOU.........ccvvieiicrciiice e
None — | am the only adult in the household (SINGLE CODE) ............cccccocvvivierniceeriienenne
RETUSE. ...

ASK ALL PARENTS SINGLE CODE
QP93  Can you tell me if your annual household income from all sources before tax and other deductions is above or below
£11,5007?

UNAEr £171,500 ...ttt bt
ADOVE £171,500....... oottt et e e e e et ee et et e e enen e eaes
DONEKNOW .ttt sttt ettt sttt s e st s et an e

ASK ALL PARENTS IF HOUSEHOLD INCOME UNDER £11,500 AT QP93 (CODE 1) CODE THAT ANSWER HERE WITHOUT
ASKING QUESTION SINGLE CODE
QP94  SHOWCARD P94
Which option applies to your household for the total annual household income from all sources before tax and
deductions?
Please just tell me the number that applies to your household

Per month (approx) Per Year

Up to £950 Under £11,500 1
£950 - £1,450 £11,500 - £17,499 2
£1,450- £2,500 £17,500 - £29,999 3
£2,500 - £4,200 £30,000 - £49,999 4
£4,200 or over £50,000 or over 5

Don't know 6

Refused 7

ASK ALL PARENTS
QP95  Would you be happy for your child to be contacted again — either regarding this study or if we were to conduct any similar
research in the future? IF NECESSARY - This would only be with your permission, as with this survey.

Y S ettt ettt ettt aens
NO ettt 2
ASK ALL PARENTS SINGLE CODE
QP96  ENTER GENDER OF PARENT INTERVIEWED
MAIE ...ttt
FEMAIB........o oottt e 2
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ASK ALL PARENTS SINGLE CODE
QP97  WAS THE CHILD’S PARENT PRESENT DURING THE CHILD’S INTERVIEW?

Yes, they answered for the child/ influenced the response as the interview was taking place
Yes, they commented or helped the child but did not influence the response
Yes, but they did not interfere with the interview
No, they were not present

THANK AND CLOSE WITH PARENT
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