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A short summary of how
we’re being served by
broadband and mobile.

We all need high-quality communications.
And these days, much of the world seems to assume we have them; that we’re all
fully connected online, and covered by mobile.
Some households are, but others struggle. And some simply don’t have a workable
service at all - they find themselves as second class digital citizens, excluded from
news and information, social media, and online advantages such as cheaper energy
and insurance deals.
Similarly, employers need to be properly connected, to market themselves and keep
up to speed with everything that can make them competitive. Yet thousands of the
UK’s small and medium business still can’t get an adequate broadband service.

Ofcom’s Connected Nations Report 2015
Ofcom is the communications regulator. One of our roles is to make sure that as many of the UK’s
citizens and businesses as possible can access high-quality broadband and mobile.
Our Connected Nations report looks into the current state of the UK’s communications. In
particular, their availability and quality.
If you live in a UK urban area you’re likely to have good services, and a range of operators vying
for your business.
It’s a very different story out in rural areas. With fewer customers, greater distances and obstacles
such as hills, mountains and valleys, operators face real challenges in bringing broadband and
mobile to you.

Here’s a very brief summary of our findings over the last year.

Broadband
There has been good progress in the last 12 months in making broadband available where it’s
needed - but there is still more to do.
‘Broadband’ is also a general term. The speed of the line, and the numbers of others using it,
plays an important part in how good, or not, it is to use. A lucky few are now getting ultra-fast
broadband (speeds of more than 300Mbit/s), while some others struggle with less speeds of less
than 10Mbit/s. And some people simply can’t get broadband at all.

Our main findings:
• One in three homes how has ‘superfast’ broadband with a connection of 30 Mbit/s or more.
• 83% of UK homes can now have superfast if they choose to, (up from 75% last year).
• Good speeds encourage heavier data use. Users with speeds of 40 Mbit/s or more are using
much more data, through services such as catch-up TV, online movie rental and video calls.
But...
• Ofcom believes you need speeds
of 10 Mbit/s or more to get a
good broadband service. In rural
areas, around 48% of premises
simply can’t get these speeds.
• 15% of small and medium sized
businesses (SMEs) in the UK around 200,000 - cannot get get
more than 10Mbit/s
Ofcom is working with the
Government and industry to improve
UK broadband coverage.
We are also supporting the
Government’s intention to give every
UK home and business a legal right
to request a broadband service of
10 Mbit/s, by the end of this
Parliament.

Mobile
Over the last year, the mobile operators have continued to roll out mobile broadband with their
‘4G’ mobile coverage.
• 7 out of 10 premises in the UK can now get 4G from at least one of the mobile operators.
• Ofcom expects further fast progress, with new rules that 98% of premises must have a reliable
data signal by 2017.
But…
• The figures above are for the coverage of buildings. When you look at the UK’s total land area,
only 55% is covered by all four operators to give a basic (2G) voice service.
• An agreement in place means that voice coverage should rise to 90% of land area by 2017.

Tools from Ofcom
What kind of service can you expect from your broadband and mobile?
Ofcom has recently enhanced its tools to help you find out.
With the Mobile Coverage Checker, you can find the best operator in the
particular locations that are important to you; your home, your work anywhere, down to the nearest 100 square metres.
With Ofcom’s Wi-Fi Checker app, you can see if there’s something stopping
your Wi-Fi network at home from running to its full potential. If there is,
you’ll be in good company - we estimate around 5 million home networks
are getting interference from equipment such as lamps, music speakers and
baby monitors.
All these tools are free and available on the Ofcom website.

Find out more
This document is just a brief summary of a highly detailed study. Explore the full report here:
Connected Nations Report 2015

