
Additional comments: 

This is a disgrace, I have only JUST seen today the flyer about this issue off royal mail. Are 
they trying to get this passed by giving people short notice about this planned change? 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

NO. I consider this a security issue, if you have untrustworthy neighbours like i consider we 
have they could keep the parcels as royal mail in the past have NOT left any cards saying 
items have been tried to be delivered 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

see above 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

none 
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