
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

In general yes, but I don't agree with the black and white of be in the scheme or out of it 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Currently the options appear to be stay in the scheme or opt out. Opting out involves putting a 
sticker prominently on your door. This could cause problems within some neighbourhoods 
and with some neighbourly relations. This is especially true where people have some good 
neighbours but other problem neighbours. In this case people may feel the need to opt out 
totally, or stay in and hope their mail isn't left with a dodgy neighbour. If opt out comes in the 
form of a sticker, can there not be a third option of a personalisable sticker with special 
instructions (e.g. &amp;quot;Do not leave with 74&amp;quot;). This would make a number 
of people feel they could safeguard their mail whilst also being able to help out non problem 
neighbours. 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

Other than the above, no. 
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