
Additional comments: 

This is not suitable for Social housing estates . 

Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No.Although I am a homeowner  
I live on a mixed tenure social housing estate of mainly flats,  
which by its very nature has a large turnover of incoming and outgoing residents.We would 
not know at any given point whether some neighbours could be trusted with our mail.  
At present our particular bank is transeferring, and new cards are being issued,these are not 
sent recorded and we do not know when these cards are being replaced,we have only been 
told sometime later this year.  
I would not wish my bank statements,bills or credit and debit cards and pin numbers 
especially, to be posted to anyone other myself. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

how would we know how many items of mail were being posted in one drop on a particular 
day.What if Bank pins were opened by our neighbours by mistake?  

Question 3:Do you have any comments on the scope and wording of the proposed 
Notification and approval 
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