
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No,  
I believe the Post Office has a responsibility to securely deliver mail to all addressees and that 
this proposal has serious implications which could compromise this duty. I also object to 
being forced to effectively deface the front of my house with a sticker in order to opt out of 
the proposal. Default positon if the proposal must go ahead is for opt-in to be optional rather 
than opt-out. 

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 
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