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very dissatisfied and 5 is very satisfied?)

Page 1870

Base: All using RM (QV4=1)

Table 112 Items being delivered intact/undamaged (QRM3. How would you rate the 

performance of Royal Mail, as a recipient and sender, in the following areas 

on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied?)

Page 1885

Base: All using RM (QV4=1)

Table 113 QRM4. Have you experienced any problems with your service from Royal Mail 

(as a sender or recipient of mail) in the last 6 months?
Page 1900

Base: All using RM (QV4=1)

Table 114 Professionalism and handling of any query / complaint (QRM5. Thinking 

about contacting Royal Mail with a service query, request or complaint, and 

your experiences in the last six months, please rate Royal Mail on the 

following aspects)

Page 1930

Base: All using RM (QV4=1) who have had problems with RM in the last 6 months 

(QRM4=1-5,9, 11-12)

Table 115 The staff being polite and courteous (QRM5. Thinking about contacting Royal 

Mail with a service query, request or complaint, and your experiences in the 

last six months, please rate Royal Mail on the following aspects)

Page 1945

Base: All using RM (QV4=1) who have had problems with RM in the last 6 months 

(QRM4=1-5,9, 11-12)

Table 116 The quality of the mail services provided by Royal Mail in the last 12 months 

(QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate Royal Mail on each of the following aspects:)

Page 1960

Base: All using RM (QV4=1)



Table 117 The price of the postal services provided by Royal Mail in the last 12 months 

(QRM6. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate Royal Mail on each of the following aspects:)

Page 1975

Base: All using RM (QV4=1)

Table 118 QRM6b. It currently costs £1.35 to send a standard letter from Northern 

Ireland to the Republic of Ireland. How would you rate this service in terms of 

value for money?

Page 1990

Base: All in Northern Ireland

Table 119 QOP1a. You said earlier that you also use [QV4 provider] for your postal 

services needs. Thinking generally about the service you receive as a whole 

as a sender and recipient of post, on a scale of 1 to 5 where 1 is very 

dissatisfied and 5 is very satisfied, how would you rate the quality of the 

services you receive from [QV4 provider]?

Page 2005

Base: All those who use other providers to RM (QV4=2-16,98)

Table 120 Delivery time (when you receive your mail delivery) (QOP2. As a recipient and 

sender of post, how would you rate the performance of [QV4 provider] in the 

following areas on a 5 point scale where 1 is very dissatisfied and 5 is very 

satisfied

Page 2020

Base: All those who use other providers to RM (QV4=2-16,98)

Table 121 Delivery consistency / reliability (e.g. arrives as promised consistently) 

(QOP2. As a recipient and sender of post, how would you rate the 

performance of [QV4 provider] in the following areas on a 5 point scale where 

1 is very dissatisfied and 5 is very satisfied

Page 2035

Base: All those who use other providers to RM (QV4=2-16,98)

Table 122 Collection time of items you are sending (QOP2. As a recipient and sender of 

post, how would you rate the performance of [QV4 provider] in the following 

areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied

Page 2050

Base: All those who use other providers to RM (QV4=2-16,98)

Table 123 Collection reliability (QOP2. As a recipient and sender of post, how would you 

rate the performance of [QV4 provider] in the following areas on a 5 point 

scale where 1 is very dissatisfied and 5 is very satisfied

Page 2065

Base: All those who use other providers to RM (QV4=2-16,98)

Table 124 Latest collection time (QOP2. As a recipient and sender of post, how would 

you rate the performance of [QV4 provider] in the following areas on a 5 point 

scale where 1 is very dissatisfied and 5 is very satisfied

Page 2080

Base: All those who use other providers to RM (QV4=2-16,98)

Table 125 Amount / level of lost post sent (QOP2. As a recipient and sender of post, how 

would you rate the performance of [QV4 provider] in the following areas on a 

5 point scale where 1 is very dissatisfied and 5 is very satisfied

Page 2095

Base: All those who use other providers to RM (QV4=2-16,98)

Table 126 Price of postage (QOP2. As a recipient and sender of post, how would you 

rate the performance of [QV4 provider] in the following areas on a 5 point 

scale where 1 is very dissatisfied and 5 is very satisfied

Page 2110



Base: All those who use other providers to RM (QV4=2-16,98)

Table 127 Items being delivered intact/undamaged (QOP2. As a recipient and sender of 

post, how would you rate the performance of [QV4 provider] in the following 

areas on a 5 point scale where 1 is very dissatisfied and 5 is very satisfied

Page 2125

Base: All those who use other providers to RM (QV4=2-16,98)

Table 128 QOP3. As a sender and recipient of mail, have you experienced any problems 

with your service from [QV5c provider] in the last 6 months?
Page 2140

Base: All those who use other providers to RM (QV4=2-16,98)

Table 129 Professionalism and handling of any query / complaint (QOP3A2 Thinking 

about contacting DHL with a service query, request or complaint, and your 

experiences in the last six months, please rate DHL on the following aspects 

.)

Page 2170

Base: All who have had a problem with DHL in the last 6 months (QOP3=2)

Table 130 The staff being polite and courteous (QOP3A2 Thinking about contacting DHL 

with a service query, request or complaint, and your experiences in the last 

six months, please rate DHL on the following aspects.)

Page 2185

Base: All who have had a problem with DHL in the last 6 months (QOP3=2)

Table 131 Professionalism and handling of any query / complaint (QOP3A4 Thinking 

about contacting UK Mail with a service query, request or complaint, and your 

experiences in the last six months, please rate UK Mail on the following 

aspects.)

Page 2200

Base: All who have had a problem with UK Mail in the last 6 months (QOP3=4)

Table 132 The staff being polite and courteous (QOP3A4 Thinking about contacting UK 

Mail with a service query, request or complaint, and your experiences in the 

last six months, please rate UK Mail on the following aspects.)

Page 2214

Base: All who have had a problem with UK Mail in the last 6 months (QOP3=4)

Table 133 Professionalism and handling of any query / complaint (QOP3A5 Thinking 

about contacting UPS with a service query, request or complaint, and your 

experiences in the last six months, please rate UPS on the following aspects.)

Page 2228

Base: All who have had a problem with UPS in the last 6 months (QOP3=5)

Table 134 The staff being polite and courteous (QOP3A5 Thinking about contacting UPS 

with a service query, request or complaint, and your experiences in the last 

six months, please rate UPS on the following aspects.)

Page 2243

Base: All who have had a problem with UPS in the last 6 months (QOP3=5)

Table 135 Professionalism and handling of any query / complaint (QOP3A6 Thinking 

about contacting Yodel with a service query, request or complaint, and your 

experiences in the last six months, please rate Yodel on the following 

aspects.)

Page 2258

Base: All who have had a problem with Yodel in the last 6 months (QOP3=6)



Table 136 The staff being polite and courteous (QOP3A6 Thinking about contacting 

Yodel with a service query, request or complaint, and your experiences in the 

last six months, please rate Yodel on the following aspects.)

Page 2272

Base: All who have had a problem with Yodel in the last 6 months (QOP3=6)

Table 137 Professionalism and handling of any query / complaint (QOP3A7 Thinking 

about contacting Parcelforce with a service query, request or complaint, and 

your experiences in the last six months, please rate Parcelforce on the 

following aspects.)

Page 2286

Base: All who have had a problem with Parcelforce in the last 6 months (QOP3=7)

Table 138 The staff being polite and courteous (QOP3A7 Thinking about contacting 

Parcelforce with a service query, request or complaint, and your experiences 

in the last six months, please rate Parcelforce on the following aspects.)

Page 2301

Base: All who have had a problem with Parcelforce in the last 6 months (QOP3=7)

Table 139 Professionalism and handling of any query / complaint (QOP3A8 Thinking 

about contacting Hermes with a service query, request or complaint, and your 

experiences in the last six months, please rate Hermes on the following 

aspects.)

Page 2316

Base: All who have had a problem with Hermes in the last 6 months (QOP3=8)

Table 140 The staff being polite and courteous (QOP3A8 Thinking about contacting 

Hermes with a service query, request or complaint, and your experiences in 

the last six months, please rate Hermes on the following aspects.)

Page 2331

Base: All who have had a problem with Hermes in the last 6 months (QOP3=8)

Table 141 Professionalism and handling of any query / complaint (QOP3A9 Thinking 

about contacting FedEx with a service query, request or complaint, and your 

experiences in the last six months, please rate FedEx on the following 

aspects.)

Page 2346

Base: All who have had a problem with FedEx in the last 6 months (QOP3=9)

Table 142 The staff being polite and courteous (QOP3A9 Thinking about contacting 

FedEx with a service query, request or complaint, and your experiences in the 

last six months, please rate FedEx on the following aspects.)

Page 2360

Base: All who have had a problem with FedEx in the last 6 months (QOP3=9)

Table 143 Professionalism and handling of any query / complaint (QOP3A11 Thinking 

about contacting DX with a service query, request or complaint, and your 

experiences in the last six months, please rate DX on the following aspects.)

Page 2374

Base: All who have had a problem with DX in the last 6 months (QOP3=11)



Table 144 The staff being polite and courteous (QOP3A11 Thinking about contacting DX 

with a service query, request or complaint, and your experiences in the last 

six months, please rate DX on the following aspects.)

Page 2388

Base: All who have had a problem with DX in the last 6 months (QOP3=11)

Table 145 Professionalism and handling of any query / complaint (QOP3A13 Thinking 

about contacting Pitney Bowes with a service query, request or complaint, 

and your experiences in the last six months, please rate Pitney Bowes on the 

following aspects.)

Page 2402

Base: All who have had a problem with Pitney Bowes in the last 6 months 

(QOP3=13)

Table 146 The staff being polite and courteous (QOP3A13 Thinking about contacting 

Pitney Bowes with a service query, request or complaint, and your 

experiences in the last six months, please rate Pitney Bowes on the following 

aspects.)

Page 2416

Base: All who have had a problem with Pitney Bowes in the last 6 months 

(QOP3=13)

Table 147 Professionalism and handling of any query / complaint (QOP3A14 Thinking 

about contacting TNT Express with a service query, request or complaint, and 

your experiences in the last six months, please rate TNT Express on the 

following aspects.)

Page 2430

Base: All who have had a problem with TNT Express in the last 6 months 

(QOP3=14)

Table 148 The staff being polite and courteous (QOP3A14 Thinking about contacting 

TNT Express with a service query, request or complaint, and your 

experiences in the last six months, please rate TNT Express on the following 

aspects.)

Page 2445

Base: All who have had a problem with TNT Express in the last 6 months 

(QOP3=14)

Table 149 Professionalism and handling of any query / complaint (QOP3A98 Thinking 

about contacting Other (1st) with a service query, request or complaint, and 

your experiences in the last six months, please rate Other (1st) on the 

following aspects.)

Page 2460

Base: All who have had a problem with Other (1st) in the last 6 months (QOP3=98)

Table 150 The staff being polite and courteous (QOP3A98 Thinking about contacting 

Other (1st) with a service query, request or complaint, and your experiences 

in the last six months, please rate Other (1st) on the following aspects.)

Page 2475

Base: All who have had a problem with Other (1st) in the last 6 months (QOP3=98)

Table 151 Professionalism and handling of any query / complaint (QOP3A99 Thinking 

about contacting Other (2nd) with a service query, request or complaint, and 

your experiences in the last six months, please rate Other (2nd) on the 

following aspects.)

Page 2490

Base: All who have had a problem with Other (2nd) in the last 6 months (QOP3=99)



Table 152 The staff being polite and courteous (QOP3A99 Thinking about contacting 

Other (2nd) with a service query, request or complaint, and your experiences 

in the last six months, please rate Other (2nd) on the following aspects.)

Page 2504

Base: All who have had a problem with Other (2nd) in the last 6 months (QOP3=99)

Table 153 The quality of the postal services provided by DHL in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate DHL on each of the following aspects:)

Page 2518

Base: All those who use DHL (QV4=2)

Table 154 The price of the postal services provided by DHL in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate DHL on each of the following aspects:)

Page 2533

Base: All those who use DHL (QV4=2)

Table 155 The quality of the postal services provided by UK Mail in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate UK Mail on each of the following aspects:)

Page 2548

Base: All those who use UK Mail (QV4=4)

Table 156 The price of the postal services provided by UK Mail in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate UK Mail on each of the following aspects:)

Page 2563

Base: All those who use UK Mail (QV4=4)

Table 157 The quality of the postal services provided by UPS in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate UPS on each of the following aspects:)

Page 2578

Base: All those who use UPS (QV4=5)

Table 158 The price of the postal services provided by UPS in the last 12 months (QOP4. 

On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate 

UPS on each of the following aspects:)

Page 2593

Base: All those who use UPS (QV4=5)

Table 159 The quality of the postal services provided by Yodel in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate Yodel on each of the following aspects:)

Page 2608

Base: All those who use Yodel (QV4=6)

Table 160 The price of the postal services provided by Yodel in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate Yodel on each of the following aspects:)

Page 2622

Base: All those who use Yodel (QV4=6)

Table 161 The quality of the postal services provided by Parcelforce in the last 12 

months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how 

would you rate Parcelforce on each of the following aspects:)

Page 2636

Base: All those who use Parcelforce (QV4=7)



Table 162 The price of the postal services provided by Parcelforce in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate Parcelforce on each of the following aspects:)

Page 2651

Base: All those who use Parcelforce (QV4=7)

Table 163 The quality of the postal services provided by Hermes in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate Hermes on each of the following aspects:)

Page 2666

Base: All those who use Hermes (QV4=8)

Table 164 The price of the postal services provided by Hermes in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate Hermes on each of the following aspects:)

Page 2681

Base: All those who use Hermes (QV4=8)

Table 165 The quality of the postal services provided by FedEx in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate FedEx on each of the following aspects:)

Page 2696

Base: All those who use FedEx (QV4=9)

Table 166 The price of the postal services provided by FedEx in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate FedEx on each of the following aspects:)

Page 2711

Base: All those who use FedEx (QV4=9)

Table 167 The quality of the postal services provided by Secured Mail in the last 12 

months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how 

would you rate City Link Post on each of the following aspects:)

Page 2726

Base: All those who use Secured Mail (QV4=10)

Table 168 The price of the postal services provided by Secured Mail in the last 12 

months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how 

would you rate City Link Post on each of the following aspects:)

Page 2740

Base: All those who use Secured Mail (QV4=10)

Table 169 The quality of the postal services provided by DX in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate DX on each of the following aspects:)

Page 2754

Base: All those who use DX (QV4=11)

Table 170 The price of the postal services provided by DX in the last 12 months (QOP4. 

On a scale of 1 to 5 where 5 is very high and 1 is very low how would you rate 

DX on each of the following aspects:)

Page 2768

Base: All those who use DX (QV4=11)

Table 171 The quality of the postal services provided by Pitney Bowes in the last 12 

months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how 

would you rate Pitney Bowes on each of the following aspects:)

Page 2782

Base: All those who use Pitney Bowes (QV4=13)



Table 172 The price of the postal services provided by Pitney Bowes in the last 12 

months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how 

would you rate Pitney Bowes on each of the following aspects:)

Page 2796

Base: All those who use Pitney Bowes (QV4=13)

Table 173 The quality of the postal services provided by TNT Express in the last 12 

months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how 

would you rate TNT Express on each of the following aspects:)

Page 2810

Base: All those who use TNT Express (QV4=14)

Table 174 The price of the postal services provided by TNT Express in the last 12 

months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how 

would you rate TNT Express on each of the following aspects:)

Page 2825

Base: All those who use TNT Express (QV4=14)

Table 175 The quality of the postal services provided by Whistl (Previously known as 

TNT Post) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very 

high and 1 is very low how would you rate TNT Post UK on each of the 

following aspects:)

Page 2840

Base: All those who use Whistl (QV4=15)

Table 176 The price of the postal services provided by Whistl (Previously known as TNT 

Post) in the last 12 months (QOP4. On a scale of 1 to 5 where 5 is very high 

and 1 is very low how would you rate TNT Post UK on each of the following 

aspects:)

Page 2854

Base: All those who use Whistl (QV4=15)

Table 177 The quality of the postal services provided by Other (1st) in the last 12 

months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how 

would you rate Other (1st) on each of the following aspects:)

Page 2868

Base: All those who use Other (1st) (QV4=98)

Table 178 The price of the postal services provided by Other (1st) in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate Other (1st) on each of the following aspects:)

Page 2883

Base: All those who use Other (1st) (QV4=98)

Table 179 The quality of the postal services provided by Other (2nd) in the last 12 

months (QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how 

would you rate Other (2nd) on each of the following aspects:)

Page 2898

Base: All those who use Other (2nd) (QV4=99)

Table 180 The price of the postal services provided by Other (2nd) in the last 12 months 

(QOP4. On a scale of 1 to 5 where 5 is very high and 1 is very low how would 

you rate Other (2nd) on each of the following aspects:)

Page 2912

Base: All those who use Other (2nd) (QV4=99)

Table 181 DHL (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is 

very satisfied, how satisfied or dissatisfied are you with the overall service 

you receive from ...?)

Page 2926

Base: All those who use DHL (QV4=2)



Table 182 UK Mail (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is 

very satisfied, how satisfied or dissatisfied are you with the overall service 

you receive from ...?)

Page 2941

Base: All those who use UK Mail (QV4=4)

Table 183 UPS (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is 

very satisfied, how satisfied or dissatisfied are you with the overall service 

you receive from ...?)

Page 2956

Base: All those who use UPS (QV4=5)

Table 184 Yodel (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is 

very satisfied, how satisfied or dissatisfied are you with the overall service 

you receive from ...?)

Page 2971

Base: All those who use Yodel (QV4=6)

Table 185 Parcelforce (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 

5 is very satisfied, how satisfied or dissatisfied are you with the overall 

service you receive from ...?)

Page 2985

Base: All those who use Parcelforce (QV4=7)

Table 186 Hermes (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is 

very satisfied, how satisfied or dissatisfied are you with the overall service 

you receive from ...?)

Page 3000

Base: All those who use Hermes (QV4=8)

Table 187 FedEx (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is 

very satisfied, how satisfied or dissatisfied are you with the overall service 

you receive from ...?)

Page 3015

Base: All those who use FedEx (QV4=9)

Table 188 Secured Mail (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied 

and 5 is very satisfied, how satisfied or dissatisfied are you with the overall 

service you receive from ...?)

Page 3030

Base: All those who use Secured Mail (QV4=10)

Table 189 DX (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 is very 

satisfied, how satisfied or dissatisfied are you with the overall service you 

receive from ...?)

Page 3044

Base: All those who use DX (QV4=11)

Table 190 Pitney Bowes (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied 

and 5 is very satisfied, how satisfied or dissatisfied are you with the overall 

service you receive from ...?)

Page 3058

Base: All those who use Pitney Bowes (QV4=13)

Table 191 TNT Express (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 

5 is very satisfied, how satisfied or dissatisfied are you with the overall 

service you receive from ...?)

Page 3072

Base: All those who use TNT Express (QV4=14)

Table 192 Whistl (Previously known as TNT Post) (QOP5b. And on a scale of 1 to 5 

where 1 is very dissatisfied and 5 is very satisfied, how satisfied or 

dissatisfied are you with the overall service you receive from ...?)

Page 3087

Base: All those who use Whistl (QV4=15)



Table 193 Other (1st) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 

is very satisfied, how satisfied or dissatisfied are you with the overall service 

you receive from ...?)

Page 3101

Base: All those who use Other (1st) (QV4=98)

Table 194 Other (2nd) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 

5 is very satisfied, how satisfied or dissatisfied are you with the overall 

service you receive from ...?)

Page 3116

Base: All those who use Other (2nd) (QV4=99)

Table 195 Other (3rd) (QOP5b. And on a scale of 1 to 5 where 1 is very dissatisfied and 5 

is very satisfied, how satisfied or dissatisfied are you with the overall service 

you receive from ...?)

Page 3130

Base: All those who use Other (3rd) (QV4=100)

Table 196 QAP1. On a scale of 1 to 5 where 5 is agree very strongly and 1 is disagree 

very strongly, please tell me how strongly you agree or disagree that postal 

services in the UK provide good value for money

Page 3144

Base: All respondents

Table 197 QS1. In the past 12 months, has the volume of post your organisation has 

sent increased, decreased or stayed about the same?
Page 3159

Base: All respondents

Table 198 QS1a. Are there any types of post that you send in particular that have 

experienced an increase in volumes?
Page 3174

Base: All with increased volume of post sent in the last 12 months (QS1=1)

Table 199 QS1b. Are there any types of post that you send in particular that have 

experience a decrease in volumes?
Page 3191

Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Table 200 QS2a. What would you say are the reasons for this increase? Page 3221

Base: All with increased volume of post sent in the last 12 months (QS1=1)

Table 201 QS3a. What would you say are the reasons for this decrease? Page 3236

Base: All with decreased volume of post sent in the last 12 months (QS1=3)

Table 202 QS4. Have you or your organisation ever considered trying a postal provider 

other than Royal Mail or [QV5c provider]?
Page 3260

Base: All respondents

Table 203
QS5. What are the main reasons for not considering using a postal service 

provider other than Royal Mail or [QV5c provider] at least for some items?

Page 3275

Base: All who have not considered trying another postal provider (QS4=3)

Table 204 QF4. Over the last 12 months, has your organisation moved some post to 

other communication methods?
Page 3320

Base: All respondents

Table 205 QF5. Why have you not moved any post to other communication methods in 

the last 12 months?
Page 3335



Base: All who have not changed any postal comms to other method of 

communication in the last 12 months (QF4=2)

Table 206 QF6. Why have you moved post to other communication methods in the last 

12 months?
Page 3365

Base: All who have changed postal comms to other method of communication in 

the last 12 months (QF4=1)

Table 207 Weighting Var Page 3395

Base: All


