
Title: 

Mr 

Forename: 

Andrew 
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Taylor 

Representing: 

Self 

Organisation (if applicable): 

What do you want Ofcom to keep confidential?: 

Keep nothing confidential 

If you want part of your response kept confidential, which parts?: 

Ofcom may publish a response summary: 

Yes 

I confirm that I have read the declaration: 

Yes 

Ofcom should only publish this response after the consultation has ended: 

You may publish my response on receipt 

Additional comments: 

Question 1: How enduring do you think congestion problems are likely to be on 
different networks and for different players?: 

I feel that congestion problems are only going to get worse. 



Question 2: What do you think are possible incentives for potentially unfair 
discrimination?: 

Yes. It would be a business advantage for ISPs who are also part of larger media companies (e.g. 
Virgin) to offer preference to their own services over others. Similarly, it would be possible over 
time to dedicate more funds to improving paid-for services, leaving the neutral services to 
become gradually weaker by comparison. 

Question 3: Can you provide any evidence of economic and or consumer value 
generated by traffic management? : 

Yes. Traffic management, when used correctly, can ensure that reasonable quality of service is 
provided to as many people as possible. In order for this to be the case, however, it must be 
implemented responsibly and in a way that protects rather than punishes. 

Question 4: Conversely, do you think that unconstrained traffic management has 
the potential for (or is already causing) consumer/citizen harm? Please include 
any relevant evidence. : 

Yes. Virgin's traffic management services can cause (and, in my experience, have caused) 
problems when multiple users share a connection. The end result is the connection failing to 
achieve the rates that are being paid for, but in a way that does not violate the contract. This sort 
of situation is difficult from the point of view of the consumer.  
 
It could also easily lead to segmentation of the marketplace into high-paying and low-paying 
customers. This would prevent fair use by users who cannot afford high rates, in the same way 
that uncontrolled toll roads restrict physical movement. 

Question 5: Can you provide any evidence that allowing traffic management has 
a negative impact on innovation? : 

Yes. Services such as Twitter, Facebook and BBC's iPlayer would never have been able to gain 
traction if they were targeted by traffic restrictions from the start. They are now highly valuable 
and established internet services. 

Question 6: Ofcom?s preliminary view is that there is currently insufficient 
evidence to justify ex ante regulation to prohibit certain forms of traffic 
management. Are you aware of evidence that supports or contradicts this view? : 

Yes. There's loads of it. Get out and look for it. 

Question 7: Ofcom?s preliminary view is that more should be done to increase 
consumer transparency around traffic management. Do you think doing so 
would sufficiently address any potential concerns and why?: 



No. Ensuring that people are informed does not equate to insuring that they have choice. Thus, it 
is a beneficial approach to take, but NOT sufficient to address all concerns. 

Question 8: Are you aware of any evidence that sheds light on peoples? ability to 
understand and act upon information they are given regarding traffic 
management?: 

Yes. I know people who regularly accidentally breach traffic management protocols and suffer 
setbacks without doing so, usually due to a lack of knowledge about which pieces of their 
software use particular P2P protocols which are targeted. 

Question 9: How can information on traffic management be presented so that it 
is accessible and meaningful to consumers, both in understanding any 
restrictions on their existing offering, and in choosing between rival offerings? 
Can you give examples of useful approaches to informing consumers about 
complex issues, including from other sectors?: 

Adopting a scheme similar to the traffic light system for food labelling. Indicate which products 
allow how much of what sort of traffic, and give examples of which programs are likely to 
exceed those limitations. 

Question 10: How can compliance with transparency obligations best be 
verified?: 

I do not know. 

Question 11: Under what circumstances do you think the imposition of a 
minimum quality of service would be appropriate and why? : 

I think it is mandatory, in order to to ensure a fair marketplace for consumers. It is possible that it 
will impede competition to a small extent, but this is not always a bad thing. 
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