
Question 1:Do you agree that Ofcom should grant approval to Royal Mail for 
the Delivery to Neighbour service? If not please explain your answer. : 

No. I live in a block of flats with a high turnover of tenants. I do not know my neighbours.  
 
I am happy to go to the sorting office to collect any parcels that I'm not able to receive 
personally.  
 
I do not approve of making this scheme opt out rather than opt in.  
 
I do not approve of having to display a sticker on my letter box - easily removable by any one 
who passes by my front door - which in effect says I do not trust my neighbours.  
 
I am waiting to hear from my landlord and letting agent whether they will even allow me to 
stick something to the front door!  

Question 2:Are there other consequences following the roll out of the service 
across the UK that we have not included in our assessment? If so, please 
explain.: 

32 pages? I haven't the will or time to read this! 

Question 3:Do you have any comments on the scope and wording of the 
proposed Notification and approval: 

see the above 
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