QUESTIONNAIRE - ADULTS AGED 16+

SCREENING QUESTIONNAIRE

Good morning/ afternoon, my name is .............. I'm from Quadrangle Operations, an independent research
company. We are conducting a survey on behalf of Ofcom, the regulator for the UK communications industry.

The purpose of the survey is to understand people’s use of and opinions about different sorts of media.

Just to reassure you, this research is being conducted in accordance with the Market Research Society code of
conduct. It should take about 55 minutes to complete. Would you be interested in taking part?

Could | please ask you a few questions to check whether we can conduct this research with you? Where we ask for
or hold any personal details about you this is for the purposes of the research.

We rely on your consent to collect, hold and use your personal information and you are free to withdraw your consent
atany time.

For more information on your rights and how we use personal data appropriately and securely please read our
privacy notice. (INTERVIEWER TO OFFER A HARD COPY OF THE PRIVACY NOTICE TO RESPONDENT).

Your answers to this questionnaire will remain completely confidential and anonymous unless you give us specific
permission later in the survey.

Please confirm you are happy to proceed

IF INTERVIEWING IN WALES, ONCE RESPONDENT AGREES TO TAKE PART SAY: The interview will be
conducted in English. If you would prefer to conduct the interview in Welsh | can arrange for a colleague to re-contact
you to come back at an agreed time. What would you prefer?

CONTINUE IF RESPONDENT IS HAPPY WITH BEING INTERVIEWED IN ENGLISH. IF RESPONDENT WOULD
PREFER TO BE INTERVIEWED IN WELSH — NOTE THEIR NAME, TELEPHONE NUMBER AND FULL ADDRESS
AND PASS THIS INFORMATION BACK TO YOUR AREA SUPERVISOR.

S1 What is the occupation of the main wage earner in your household?
Position/ Rank/ Grade:
Industry/ type of company:
Qual's/ degree/ apprenticeship:

Number of staff responsible for:

Code social grade below:

CODE SOCIAL GRADE BELOW

IF REFUSED CLOSE



S2 WRITE IN AND CODE EXACT AGE

S3 ENTER GENDER OF RESPONDENT TO BE INTERVIEWED

ASK IF AGE ENTERED 75+ AT S2 (CODE 8 OR 9 AT S2)
S4 Is this an additional/ boost interview with an internet user aged 75+?



MAIN QUESTIONNAIRE

READ OUT I'd like to ask you some questions about the things that you do.

ASK ALL
MULTICODE OK FOR CODES 1-9

A1 SHOWCARD A1
Can you please look at this list and tell me which of these you have at home?
Please read right down to the bottom of the list and choose as many as apply. You can just tell me the numbers that
apply.

If there are any you are unsure about or you don't know what they are please do let me know.
READ OUT: Please choose as many as apply

IF NECESSARY: This could be owned by you or anyone in the household

Smart TV set (a TV set that connects directly to the interet)..........ccocveiniennincee 1
SEANAAIA TV SEL.....euceiieiceeieire bbb bbbttt 2
Digital video recorder/ DVR (like Sky Plus, TiVo/ V Plus or Freeview PIUS) .........cccooeveninrneninineinieinen, 3
Radio set (either DAB 0F AM/ FIM) ........cviiiiinieieniesees ettt 4
Tablet (like an iPad, Kindle Fire or GOOGIE NEXUS).........criururiuriereriirieriienireieesiseeeeseseeeesesseees s 5
Computer - Laptop, desktop or netbook computer (PC o MaC) .......c.ovvererieeeiririrrieessecesneessereeneeees 6
Games console or handheld games PIAYET ..o 7
Wearable technology like a smartwatch (like an Apple Watch) or a fitness tracker (like a Fitbit) .............. 8
Smart speakers which can respond to voice commands (like Amazon Echo/ Alexa, Google Home,

APPIE HOME POG).....oviieiriiiiciiis it 9
oL T PSR 10



A2

A3

A4

ASK ALL WHO CODED AT LEAST ONE RESPONSE AT A1 (CODES 1-9) - OTHERS SKIP TO
A3
MULTICODE OK FOR CODES 1-9

SHOWCARD A1
And which of these devices that you just said you had at home do you personally ever use, for any purpose?

Again, please read right down to the bottom of the list and choose as many as apply.

NOTE TO INTERVIEWER: If respondent mentions a device here that does not appear in your list below, check with
them and go back and amend the previous question as necessary or proceed

READ OUT: Please choose as many as apply

PROMPT IF NECESSARY
Smart TV set (a TV set that connects directly to the INteret).........covvvevinieninese e 1
SEANAAIA TV SEL.....euieiieicieieicr ettt 2
Digital video recorder/ DVR (like Sky Plus, TiVo/ V Plus or Freeview PIUS) .........cccccoeveninrneinieinenceinen, 3
Radio set (either DAB OF AM/ FM) ...t 4
Tablet (like an iPad, Kindle Fire or GOOGIE NEXUS).........crierureuiereriinieeiiereneieesiseeeseseeeeseseeees s 5
Computer - Laptop, desktop or netbook computer (PC oF MaC) .......covveveririerienrieesrecesneessereeseeees 6
Games console or handheld games PIAYET .........ccccvcveiciiiicce e 7
Wearable technology like a smartwatch (like an Apple Watch) or a fitness tracker (like a Fitbit) .............. 8
Smart speakers which can respond to voice commands (like Amazon Echo/ Alexa, Google Home,
APPIE HOME POG).....o e 9
T T T TS 10
ASK ALL
Do you personally use a mobile phone?
Y S et R bR b Rt b bbb b 1
o TSRO 2
DONMTKNOW <.ttt 3

ASK ALL THAT USE A MOBILE PHONE AT A3 (CODE 1) - OTHERS SKIP TO A5

Is this a smartphone?

IF NECESSARY: Using a smartphone you can send and receive emails, use apps, view websites and generally go
online. Popular brands include iPhone and Samsung Galaxy.

D TSN 1
1L T 2
DONEKNOW <.ttt ettt s st et be st st s e st e ss st b e st be e st eansbasnas 3



A5

ASK ALL THAT MULTIPUNCH AT A2
ASK ALL THAT SINGLE PUNCH AT A2 (CODES 1 TO 9) AND A3 IS CODE 1
SINGLE CODE ONE ANSWER SHOWN

SHOWCARD A5 (PLEASE ENSURE RESPONDENT IS LOOKING AT THIS SHOWCARD AND NOT SHOWCARD
A1)

Now using this next card, labelled SHOWCARD A5, which one of the things you use would you miss the most if it
was taken away?

NOTE TO INTERVIEWER: If respondent mentions a device here that does not appear in your list below, check with
them and go back and amend the earlier questions (A2 OR A3) as necessary. If the device is also missing at A2
then go back to A1 and amend the responses here.

PROMPT IF NECESSARY

Smart TV set (a TV set that connects directly to the iNternet).........covvveerniinineseeseesees 1

RS 010 =0 I AT ST 2
Digital video recorder/ DVR (like Sky Plus, TiVo/ V Plus or Freeview PIUS) ..........ccooenenierneniencinininen. 3
Radio set (either DAB OF AM/ FM) ...ttt 4
Tablet (like an iPad, Kindle Fire or GOOGIE NEXUS)........vurirreriirirreriirieririinsseieissseeesssssessssssessessssesssssesnees 5
Computer - Laptop, desktop or netbook computer (PC or MaC) .......cc.ccvvereuninnrnineinsinesseeseesseenens 6

Mobile phone or SMAMPNONE..........c.cieiiiiiice e et be b 7

Games console or handheld games PIAYET ........c.ocvrrninee et 8

Wearable technology like a smartwatch (like an Apple Watch) or a fitness tracker (like a Fitbit) .............. 9

Smart speakers which can respond to voice commands (like Amazon Echo/ Alexa, Google Home,

APPIE HOME POG).....ovuiiiiiiiiieiieietse sttt bbb 10
NONE OF tNESE...e et 11
DONMTKNOW oottt 12



TELEVISION SECTION

READ OUT I'd like to ask you some questions now about television.

ASK ALL
SINGLE CODE

1K Do you ever watch TV programmes or films via on-demand or streaming services? By on-demand or streaming services | mean
watching TV programmes or films via online services such as BBC iPlayer, Netflix, Amazon Prime Video, Sky Go and so on.

IF NECESSARY: This could be through your television service or on any device you use to go online

R =T TSR 1
NO ettt sttt nsaeras 2
DONTKNOW ..ot 3

ASK ALL WHO WATCH TV PROGRAMMES OR FILMS ON DEMAND/ THROUGH
STREAMING SERVICES AT T1 (CODE 1)
MULTICODE OK FOR CODES 1-10

T2 SHOWCARD T2
How do you choose what TV programmes or films to watch via on-demand or streaming services?
IF NECESSARY By on-demand or streaming services | mean watching TV programmes or films via online services such as
BBC iPlayer, Netflix, Amazon Prime Video, Sky Go and so on

READ OUT: Please choose as many as apply

| have specific programmes | WatCh FEQUIATTY ............couiueiiiiiiicesece ettt bbb b ebns 1
I like to watch a specific type of show or film (e.g, horror, comedies, drama and SO ON).........ccouvirririrrineriseeseeseeeeees 2
| browse through the service to see What's @Vailable...............oiriiniic s 3
If it's something | missed when it was shown/ originally broadCast ... s 4
| see it promoted in trailerS OF AUVEITS...........coiieiiciei bbbt 5
| see it recommended or highlighted by the service (newly added / most popular / you might enjoy sections)............cccccveunee. 6
Friends or family tell me about them/ recommMENd thEM ..o s 7
Somebody Mentions it 0N SOCIAI MEAIA ..ottt 8
It's discussed or reviewed on TV, radio or in NEWSPAPETS OF MAGAZINES ........c.eveerieeriiierirerieerieeieere e ese s sesesessssseees 9
ONET (WRITE IN) ..ottt sttt 88828ttt 10
DONTKNMOW ..ot bR 1"

T3 - DELIBERATELY LEFT BLANK



T4

T5

ASK ALL
SINGLE CODE

How would you say BBC TV programmes are mainly funded?

IF ‘SPONSORS/ SPONSORED’, CHECK - Do you mean advertising or where a particular programme is sponsored
by an advertiser?

DO NOT READ OUT
Licence fee/ by the pubiC ..........ceveiinieccc e 1
Sales of programmes and/ or services to other channels/ countries................. 2
By the gOVEINMENT ... 3
AQVEITISING ... 4
Programme SPONSOISNIP .......ovuveeurirerreciereee e 5
Magazine/ book/ Video/ DVD SalES..........ccevrieeierniineineieeineieeseieeseieneis 6
Other (WRITE IN) 7
DONT KNOW ..ottt 8

ASK ALL

SINGLE CODE

How would you say programmes are mainly funded on ITV, Channel 4 and Five?

IF ‘SPONSORS/ SPONSORED’, CHECK - Do you mean advertising or where a particular programme is sponsored
by an advertiser?

DO NOT READ OUT
Licence fee/ by the PUBIC .........ceureeirec s 1
Sales of programmes and/ or services to other channels/ countries................. 2
By the gOVEIMMENT ... 3
AGVEITISING ... 4
Programme SPONSOISNIP ......ociueuricirireeiereeere e 5
Magazine/ book/ video/ DVD SalES.........cccrurriieeirieieries e 6
Other (WRITE IN) 7
DON'T KNOW ...t 8



T6

ASK ALL
SINGLE CODE

How is the Sky or Virgin Media TV service mainly funded?

IF ‘SPONSORS/ SPONSORED’, CHECK - Do you mean advertising or where a particular programme is sponsored
by an advertiser?

DO NOT READ OUT

NOTE TO INTERVIEWER: Please code any mention of ‘consumers pay’ or ‘direct debit, or ‘subscribers’ as code 6

Licence fee/ by the PUBIIC.........cccvvcveics e 1
Sales of programmes and/or services to other channels/countries ...........cccovevevricinenes 2
BY the GOVEIMMENT ......c..coiiiiiicce e 3
AGVEIISING ..ttt 4
Programme SPONSOISRID .......c.cueuiiriiiiiiccie et 5
Those with Sky or Virgin Media pay for it/ subscriptions to Sky or Virgin .............ccceuueee. 6
Other (WRITE IN) 7
DON'T KNOW..c..ceticteiicis e 8



T7

ASK ALL
MULTICODE OK FOR CODES 2-30
Can you tell me if you have any concerns about what is on TV?

IF YES - What sorts of things are you concerned about?
PROBE: What else?

DO NOT READ OUT
MULTICODE OK FOR CODES 2-30

NO, A0 NOt NAVE GNY CONCEINS .....eoeeieeiiecieirtieee ettt e e st e e s s e s e s bt e e ee st s et ensenen 1
HARMFUL/OFFENSIVE CONTENT

Bad/ offensive language (SPOKEN OF SONG IYTICS) ....vevuivevrririiiiiie it b sttt sb bbb senns 2
Bad taStE/ SNOCK TACHCS .....vuvvvreerieisiceici bbb 3
DruQ USE/ ArUQG FEIEIENCES .......evcvrceircirceiseie ettt 4
Inappropriate programmes shown before the Watershed ..o 5
Pe0ple DENAVING DAAIY.........cuiereiieieie bbb e 6
SeX/ NAKEANESS (IN GENETAI) .....vvviieiieicieie ettt bbb bbb bbbt 7
VIOIENCE (N GENETAI) ....vvrieiieieicie ettt et ettt en e 8
DIVERSITY OF CONTENT

Age - Discriminatory treatment or portrayal of people based 0N 8g€ ..o 9
Disability — Discriminatory treatment or portrayal of people based on disability ...........c.cccverenrinineneene 10
Gender — Discriminatory treatment or portrayal of people based on gender (€.9. SEXISM) ......c.eureerrerrieieininneneeereieens 1
Race - Discriminatory treatment or portrayal of people based 0N FaCe ...........cc.vcvvicreriicie e 12
Religion — Discriminatory treatment or portrayal of people based on religion.............ccccoccveieiccnecs e 13
Sexual orientation — Discriminatory treatment or portrayal of people based on sexual orientation ............cccoceeeeceniiinnne. 14
NOt €NOUGN TACIAI QIVEISIY ... cv.vercecieieee bbb 15
Not enough programmes fOr MY @G GIOUP .......cucuriueriiriieeeirieireise ettt 16
Not enough gender diversity in PrOgramMES ........c.ceueerireiiiriereirt et 17
QUALITY CONTENT/ REPEATS

Lack of originality/ programmes are t00 SIMIIAT ..........c.coiuiiirieee e 18
P OO QUAITLY PIOGIAMMES .....eeietitieerieeet ettt s st s e e s bbbt bbbttt en 19
T0O MaNY AMEIICAN PrOGIAMIMIES........cvivriieriaieeireseeersiseiee st ettt bbb es bbbt eh bbbt 20
Too many programmes With CEIEDIHIES ..........c.cv e 21
T00 ManNy reality TV PrOGramMIMES.........cieuriieiirisieerrieieire ettt bbbttt 22
TOO MANY FEPEALS ...ttt s s bbb bR bbbttt 23
ADVERTISING/ SPONSORSHIP

Irritating/ @anNOYiNg SPONSOISNIP MESSATES........cuiurieieirieieireete ettt bbb et en 24
ProdUCE PIBCEIMENT ... bbb bbbt 25
Too many/ t00 10NG AAVEItISING BIEAKS ..........cuceeeriuiieirciiieiei ettt 26
DON’T TRUST/ FIXED/ FAKE/ BIASED/INACCURATE

Inaccurate/ biased/ unreliable information broadcast/ reported ..........ccccvvvciccicccee e 27
Phone-in competitions that are fIXeA/ FAKE ..o 28
OTHER CONCERNS

Commercial messages appearing in programme content/ excessive merchandising/ marketing to children within a
TEIEVISION PrOGIAMIME. ....c..eieeiertiei ettt bbbt 29
Other (WRITE IN) 30
DONMTKNOW ..ttt 8o E e 8 E 42 s b5 £ E e s £ E b £ bbb ee s e et enneten 31



INTERNET SECTION

READ OUT - I'd like to ask you some questions about your use of the internet.

NEW SCREEN
ASK ALL
SINGLE CODE
IN1 Do you ever go online? Please think about any reason you may have for going online — maybe to visit a social media

site or app, look at a website or use an app, watch a TV programme or video clip, play games online or check emails.

IF NECESSARY: This could be at home or at work, when out and about or elsewhere. It could be through using a
fixed broadband connection, perhaps Wi-Fi, or through a 3G or 4G mobile network signal.

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT INSA
MULTICODE OK FOR CODES 1-7

IN2 SHOWCARD IN2
Do you go online using any of these devices?
Please bear in mind that certain apps that you may use on a mobile phone, tablet computer or smartwatch may
require you to go online; for example, social media, news or online video apps such as YouTube.

READ OUT: Please choose as many as apply

Smartphone (like an iPhone or Samsung Galaxy)
Tablet (like an iPad, Kindle Fire or GOOGIE NEXUS) ......c.ciururiieririiieirieieire et
Computer - Laptop, desktop or netbook computer (PC or Mac)
Games console or handheld GAaMES PIAYET .........c.cveurieiiriiir bbb
Smart TV (a TV set that connects directly to the internet and doesn’t need a computer set-top box or games

CONSOIE 10 GO ONNNE) ...ttt s bbbttt en
Wearable technology like a smartwatch (like an Apple Watch)
Other type of device (WRITE IN)

10



ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT INSA
SINGLE CODE
IN3 SHOWCARD IN3
How long ago did you first start going online?
IF NECESSARY - Wherever you first started going online — perhaps at home, work, school, college, or anywhere
else using any type of device.

Inthe past year.........ccocevvveensnnnnns 1
Inthe past2 years........ccoeveverneenne, 2
In the past 3-4 years..........cc.cooverneunen. 3
In the past 5-9 years..........cccoverneuneen. 4
Ten years ago or more ..........cccceveveee. 5
Can’t remember.........cccoveveninieneenn, 6

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN8A
MULTICODE OK FOR CODES 1-10
IN4 SHOWCARD IN4

Which, if any of the following would you do if you got stuck or were unsure about how to do something online?

READ OUT: Please choose as many as apply

Ask a friend or family MeMDET t0 hEIP .......c.viuiiicieice e bbb b 1
Look for help from online courses like ‘learn my way’, Digital Unite, Age UK or BBC.........ccccovveevicrenecerierc s, 2
Watch ‘how to’ videos on websites like YouTube or the BBC ... e 3
Phone a helpline to get someone 10 talk me through it ..........c.cvieirr e 4
GO 0 the 10Cal IOrary fOr NEIP ... 5
G0 to My bank BranCh fOr NEIP .........cciuciiccce bbbt tns 6
Ask a Colleague/ SOMEONE @E WOTK ..........ceuriurirerieeririieieireets ettt es bbb 7
FIGUPE TE OUE MYSEIT ...ttt 8
Give up or get SOMEONE €IS t0 A0 it fOr ME........cviviiierii b 9
OHNET (WRITE IN) ..ottt ettt 10
None of these/ | don’t tend to get StUCK WhEn ONlINE .........c.vuiiiiriiiiiiccc s 1
DONMTKNMOW ...ttt 8ttt 12

1



ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN8A

IN5 Please think about the hours that you spend online in a typical week — so both weekdays and at the weekend —
maybe to visit a social media site or app, look at a website or use an app, watch a TV programme or video clip, play
games online or check emails.

INSA How many HOURS in a typical WEEK would you say you spend online at home?

Enter Number of hours spent online in this location — enter zero if none
Please enter 0.5 hours if less than 1 hour per week
Please round up to nearest half hour

IN5B How many HOURS in a typical WEEK would you say you spend online at your workplace or place of education?

Enter Number of hours spent online in this location— enter zero if none
Please enter 0.5 hours if less than 1 hour per week
Please round up to nearest half hour

INSC  And how many HOURS in a typical WEEK would you say you spend online anywhere else. Please include the time
spent going online when you are commuting, travelling or are out and about, more generally?

Enter Number of hours spent online in this location— enter zero if none
Please enter 0.5 hours if less than 1 hour per week
Please round up to nearest half hour

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN8A
MULTICODE OK FOR CODES 1-9

ING SHOWCARD IN6
Which, if any of these things do you or someone in your household do at home?

READ OUT: Please choose as many as apply and just read out the numbers on the card
IF NECESSARY: Code 4: When you go online through a browser (like Google Chrome/ Internet Explorer/ Firefox and
so on) small text files known as cookies are retained on your computer or mobile phone which contain information

about a specific visit to a website or app.

IF NECESSARY: Code 7: ‘strong’ passwords are those that use combinations of uppercase and lowercase letters,
numbers and other symbols

USE @ fITBWAIL....co et 1
Use security software such as an anti-virus or anti-spyware package (e.g. Norton, McAfee, Bitdefender, Kaspersky)............ 2
Use email filters or software that can block unwanted or SPam emails ... 3
Delete cookies from your web browser (Google Chrome/ Internet Explorer/ Firefox/ Mozilla/ Safari/ Opera efc.) ................... 4
Download the latest software updates onto devices When prompled ... 5
Routinely back-up the information 0N YOUr EVICES ..........cuiiririiiir e 6
Use strong passwords online or on devices Used t0 g0 ONINE ..o 7
Use a virtual private network (VPN) to hide your 10cation ONlINE ............coerriirniiresecr e 8
Use fingerprint or facial recognition technology to access a device or app or to make purchases onling .......c...ccccvevenneas 9
NONE OF TNESE ...ttt 10
DIONMTKNOW ...ttt 1"

12



IN7

INSA

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT INSA
MULTICODE OK FOR CODES 1-7

SHOWCARD IN7

Have you personally experienced any of the following issues in the past 12 months?

READ OUT: Please choose as many as apply and just read out the numbers on the card

NOTE TO INTERVIEWER: At code 5- ‘trolling’ refers to an anonymous person making hurtful or harmful comments to
you

NOTE TO INTERVIEWER: At code 6- ‘online stalking’ may include false accusations, defamation, slanderous or
libellous comments that are made online

A computer virus on any device You USE 10 gO ONNINE ..........ciurieiiiiieeeee e
Your email or social media account being hacked (someone accessing your account without your permission)...........c.cceeeeee
Your financial or other personal information being stolen and/ or used online without your permission or knowledge...............
Lost money online (i.e. got scammed or PPEA Off) ......c.currieiiiriecrie e
Any form of online bullying/ harasSmMeNt/ trolliNG............cceeviiereiiiieieeece e b bbb bbbt
Been threatened or StAIKEd ONIINE ... bbbt
Online contact from someone who was pretending to be SOMEONE ISE ..o
NONE OF tNESE vttt et s et R R R Rt R e e R nen
DONTKNOW ...ttt et s e a8 E e et E e st e e n e nen

ASK IF DO NOT GO ONLINE AT IN1 (CODE 2) - OTHERS SKIP TO FILTER AT IN11
MULTICODE OK FOR CODES 1-14

SHOWCARD IN8

Which of these reasons describe why you don’t go online?

READ OUT: Please choose as many as apply and just read out the numbers on the card

The equipment needed to go online is too expensive/ Not worth the MONEY .........cccvvreerecirree e 1
Being connected to the internet is too expensive/ not worth the MONEY .........c.ovirrrnccn s 2
Getting online/ getting connected to the internet is too complicated ... 3
Using the internet, finding your way around on the internet is too complicated...........cocveeriennceinnceeeee 4
[ don’t have the right EQUIPIMENT .........coiiiii et 5
| don’t have the right help 10 KNOW NOW 10 STAI........c.oiuiiriiicc s 6
It's just not for people for like me/ | don’t see the need/ I'm not interested in doiNg this........c.ovcevrevviienriecereereen 7
I don't trust the internet/ being online is not safe/secure/ data privacy ISSUES .........ccoeurierernncen e 8
SOmMeOoNEe €lSe JOES ONIINE FOr ME ...t en 9
Ot 1 (WRITE IN) ...ttt bbbt 10
OHNEr 2 (WRITE IN) <.ttt 1
OHNEr 3 (WRITE IN) .ottt 12
OHNEr 4 (WRITE IN) <.ttt 13
Ot B (WRITE IN) ...ttt sttt 14
DION'E KNOW ...ttt bbb bbbt 15

13



IN8B

IN9

ASK IF DO NOT GO ONLINE AT IN1 (CODE 2) THAT DO NOT SAY DON'T KNOW AT INSA
(CODES 1-14) - OTHERS SKIP TO FILTER AT IN9

SINGLE CODE

SHOWCARD IN8 AGAIN

Which one of the following best describes the main reason why you don’t go online?

14

The equipment needed to go online is too expensive/ not worth the MONEY .........covrreericer e 1
Being connected to the internet is too expensive/ not worth the MONEY ... 2
Getting online/ getting connected to the internet is t00 cOMPlICated .........cccvvevvicieiiiceece s 3
Using the internet, finding your way around on the internet is too complicated...........ccovvieviiieiivceiniice e 4
I don’t have the right €QUIPMENT ...t snaesenas 5
| don’t have the right help 10 KNOW ROW 0 SEAIt...........ccoviiiicc e 6
It's just not for people for like me/ | don’t see the need/ I'm not interested in doing this...........ccoevenenencnenenenne 7
| don't trust the internet/ being online is not safe/secure/ data Privacy ISSUES .........ccverrrrrreeerneere e 8
Someone elSe JOES ONIINE TOr ME ......cucueiiicicce e bbb bbbt bbb s tns 9
Other 1 (pIpPed i fTOM INBA).......cv ettt 10
Other 2 (pIipped in fTOM INBA).......c. et bbbt 1"
Other 3 (pIpped in fTomM INBA).......c. i 12
Other 4 (pipped in fTomM INBA).......c. i 13
Other 5 (pIpped in fTomM INBA).......c. it 14
DONTKNOW ...ttt bbb bbb bbbt 15
ASK IF DO NOT GO ONLINE AT IN1 (CODE 2) - OTHERS SKIP TO FILTER AT IN11
MULTICODE FOR CODES 1 -6
In the past year, have you asked someone else to do something for you on the internet?
IF NO - CODE 7
IF YES - SHOWCARD IN9 And was it to do any of the following or to do something else?
READ OUT: Please choose as many as apply
To buy SOMEthiNgG/ fOr SNOPPING. .....v.veereercrieirciri et 1
To apply or claim for some type of benefit (e.g. Universal Credit, housing, health, employment €tc.) ........ccccoovvrvvreininnas 2
To access public services provided by the Government or council (e.g. doctor or hospital appointments, apply for
a bus pass, get advice aDOUL EAX BIC.) ... 3
T0 acCesS OthEr INFOMMALION.........c.euiceee bbbttt et 4
To getin tOUCH WIth SOMEONE ..o bbbttt 5
OHhEr (WRITE IN) ©.oocviicvitctet ettt ettt sttt bbb s b8t s b s bbbttt sen 6
T 7
) 00 TS 8



ASK IF DO NOT GO ONLINE AT IN1 (CODE 2) - OTHERS SKIP TO FILTER AT IN11
MULTICODE OK FOR CODES 1-12

INTO  SHOWCARD IN10
And would any of these reasons prompt you to go online in the next 12 months?

READ OUT: Please choose as many as apply

To buy SOMEthing/ for SOPPING.........ceviiieiiicier et s bbb bbb en st b b en b s e 1
To apply or claim for some type of benefit (e.g. Universal Credit, housing, health, employment etc.) ........cccevvreireininnes 2
To access public services provided by the Government or council (e.g. doctor or hospital appointments, apply for

a bus pass, get advice aDOUL TAX BIC.) ... e 3
TO ACCESS OB INFOMMAION. ......cevvceiiice bbbt 4
TO get in tOUCH With SOMEONE .......cueviiiiiii ettt s et bbbt sn ettt s s s 5
If I had better equipment or better access t0 the INLEINEL ..o e 6
If I had someone to help me or t0 ShOW ME hOW 10 A0 it .....cvvveieeircecr e 7
If My jOD requIred ME 10 GO ONIINE.......c. i bbbt 8
To watch TV shows on catch up or on demand services like Netflix, Now TV or ITV Hub, BBC iPlayer or All 4 ................. 9
To specifically use BBC online services such as the BBC iPlayer or the BBC WebSIte ..........cccocoevviceeriereriiceiee e 10
To use social media or messaging apps like Facebook, WhatsApp, Twitter or Snapchat etc..........ccccvvveveviceiiicceicnen, 1"
OHNET (WRITE IN) .ottt bt 12
Nothing would prompt me to go online in the NEXE 12 MONTNS .........ciuiiriiiriiri s 13
) (0o PP 14

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17

IN11 I'm going to read out some questions about confidence using the internet. For each one please say which of the options
on the card applies to you.

SINGLE CODE
INTTA SHOWCARD IN11
Overall, how confident are you as an internet user?

VErY CONFIABNL ...t 1
Fairly CONfIAENL.......cover e 2
Neither confident nor Not CONfIAENE ..ot 3
NOE VEIY CONFIAENT ..o e 4
Not at all CONFIAENL .........cveveeeei et 5
DONTKNOW ..ottt ettt eae st ess e ensteseseerennasen 6

IN11B - deliberately left blank
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17
SINGLE CODE

IN1MC  SHOWCARD IN11
How confident are you in knowing how to manage who has access to your personal data online? By this | mean
knowing how to stop some companies from getting access to information like your personal details (like your address,
phone number, date of birth etc.) or information on things like where you shop or your interests?

VEIY CONMIABNE ...t bbb
Fairly CONfIAENE.......co et
Neither confident nor not confident
NOE VEIY CONFIABNL ...t
NOt @t All CONFIABNT ...t
Don’t know

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17
SINGLE CODE
INT1TD  SHOWCARD IN11

When you see or read things online, how confident are you in recognising what is advertising and what is not?

VEIY CONFIABNT .....ocvtectece ettt st
Fairly CONfIABNL.......cucvicecteiccs et
Neither confident nor not confident
Not very confident
Not at all confident
Don't know

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17
SINGLE CODE

IN12 In the last month, when you have gone online, have you....
READ OUT CODES 1 TO 3

Only used websites or apps that you've used before ...,
Used maybe one or two websites or apps that you haven't used before
Used lots of websites or apps that you haven't used before............ccovvivvrnvnninirnnn. 3
Have not gone online in the last month
Don’t know
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN17
MULTICODE OK FOR CODES 1-10

IN13 ~ SHOWCARD IN13
Which if any of these activities have you ever done online?

READ OUT: Please choose as many as apply and just read out the numbers on the card
Access news websites or websites about politics or current affairs ...........occcvcieiiieiiccne e

Sign an online petition or used a campaigning website such as change.org
Complete Government processes online - such as update Universal Credit, renew a driving licence or

01T 010 1 0= (o3OS 3
Pay online for your council tax or for another local council service (parking ticket, congestion charge etc.) ................. 4
Look online for public services information on government sites such as gov.uk or HMRC ............ccccoeviveiiiinnnnas 5v1
Look online for public service information on government sites such as ni.direct or HMRC .............ccoooviveiiiinnnnas 5v2
Look online at job opportunities or apply for @ job ONlINE..........c.oeeriie e 6
Find information online for your leisure time including cinema and liVe MUSIC ..o 7
Compare products or services online such as looking at reviews or doing price comparison searches ..............o..... 8
Find information online about cultural activities such as museums or theatre............ccouoverirrrinenesens s 9
Pay bills 0r ChECK DIllS ONIINE .....vvvisisccece et bbbttt b s s 10
NONE OF TNESE 1.v.vuteeet ittt 1
) (0o PSP 12

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) THAT DO NOT CODE 11 OR 12 AT IN13 - OTHERS SKIP
TO FILTER AT IN15
MULTICODE OK FOR CODES 1-10

IN74  SHOWCARD IN14
And which if any of these activities have you used the internet for in the last week?

READ OUT: Please choose as many as apply and just read out the numbers on the card
Access news websites or websites about politics or Current affairs ...........occeveeerierneene s

Sign an online petition or used a campaigning website such as change.org
Complete Government processes online - such as update Universal Credit, renew a driving licence or

OS2 010 A=Y (o TR ET TR 3
Pay online for your council tax or for another local council service (parking ticket, congestion charge etc.) ................. 4
Look online for public services information on government sites such as gov.uk or HMRC ............ccccoeviiniinnenee 5v1
Look online for public service information on government sites such as ni.direct or HMRC ...........ccoovviviveininnnae 5v2
Look online at job opportunities or apply for @ Job ONlINE............ceriririrer e 6
Find information online for your leisure time including cinema and iVe MUSIC ..o 7
Compare products or services online such as looking at reviews or doing price comparison searches ...........c.c.cce..... 8
Find information online about cultural activities such as museums or theatre............coervrrnerneeinnceseer e 9
Pay Dills 0r Check DillS ONIINE ... st 10
NONE OF NESE ..ttt b bbb st bRt R ettt 1"
DONMTKNOW ...ttt ettt ettt R Rttt bt ettt 12
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IN15

IN16

ASK IF HAVE NEVER COMPLETE GOVERNMENT PROCESSES ONLINE AT IN13 (CODE 3 IS
NOT SELECTED) — OTHERS SKIP TO FILTER AT IN17
MULTICODE OK FOR CODES 1-9

SHOWCARD IN15

You said earlier that you don’t go online to complete government processes (such as updating Universal Credit,
renewing a driving licence or a passport).

Which of these are reasons why you don't do this online?

READ OUT: Please choose as many as apply.

| wasn't aware you COUId dO thiS ONIINE.........cciviiiicciee ettt s s s
The websites or apps are difficult to use or take t00 10NG 10 USE ......c.cvcviveiiiciice e b
It's only possible to do these things in person or by phone, they can't be done onling.............coervinininsenics
| prefer to make a phone call t0 d0 theSE thiNGS ........cueiiirier e
| prefer to talk with someone in person t0 do these thiNGS ...
| don't believe it is safe to give my information onling t0 do these thiNGS...........ccccvieeiiccccc e
| don't need to complete these gOVEIMMENE PrOCESSES.........cvviiiiiriieeretes st s s
| prefer to use pen and paper / fill out @ form / USE the POSL..........cciriieiiiieiec e
Other reaSONS (WRITE IN) ...ttt s bt
) (o TOTRPR

DELIBERATLY LEFT BLANK
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IN17

ASK ALL
MULTICODE OK FOR CODES 2-35

Can you tell me if you have any concerns about the internet?

IF YES - What sorts of things are you concerned about?
PROBE: What else?

DO NOT READ OUT

MULTICODE OK FOR CODES 2-35

NO, d0 NOt hAVE @NY CONCEINS .......oeceeeiieereie ettt neas 1
RISKS TO OTHER PEOPLE/ TO SOCIETY

lllegal goods fOr SalE ONIINE .........cc.ccvieeiricrcrece et b 2
People gambling ONNINE ... 3
People masquerading as younger people OnliNg ............ccvririenineneneseeeseeseeeenes 4
Content promoting radicalisation/ instructing how to be a terrorist...........cccovveevcinniecnecnnens 5
Content instructing how to commit suicide/ Self-harm ... 6
Content relating to body image/ excessive dieting/ eating disorders.............ccccvvveevievesecnninnns 7
Strangers contacting ChIldrEN ..o 8
Online bullying /harassment/ trolling.............cccceviieriiieiie e 9
Stalking or threats/ threatening behaviour Online ...........c.occovenerenrcnnee e 10
OFFENSIVE CONTENT

Homophobic material/ CONEN ..o e 1
Racist/ far Fight CONENT..........c.cciicece e 12
Religious hate material CONENT ... 13
Sexual content/ POrNOGrAPNY........ccvrirurrieirreeir ettt seseen 14
Strong/ offensive language/ SWEAIMNG .........cocrienirienne e 15
Children being able to access unsuitable CONLENE ...........ccovverrirrieerree s 16
VIOIBNT CONEENL ...ttt 17
Content showing indecent images of children/ children being abused............ccoovvevnircininene 18
Content encouraging VIiolENCE OF CHIME ... seseen 19
SECURITY/ FRAUD/ PRIVACY

Claims for money/ phishing €MalS ..o e 20
Viruses/ trojans/ worms/ spyware/ malicious SOftWare ...........cccveeenerreneeneineeeseeeiseenas 21
[AENtity thefl........c. s
FTAUG .ttt
Unsecure websites or apps

Personal information that companies or the government may hold about me ..............cccccoeveee 25
Spam/ UNWaNtEd EMAILS .........c.evreeirireer e 26
Third parties having access to/ using your personal data without informing you .............ccc.e.... 27
My behaviour online being recorded/ tracked by websiteS/ apps .........cccveuvirrnerienenieineninns 28
Receiving advertising that is personally targeted ............ocoorrreenneerereee e 29
General concerns about online privacy (UNSPECified).........coererrieerneencerce s 30
OTHER CONCERNS

Inappropriate advertising/ selling/ lack of clarity about what content is advertising.................... 31
Not controlled/ regulated/ anything can be shown on it/ fake news/ mis-information.................. 32
Pop-up adverts/ t00 Many @dVEIS............coviririeriiires e 33
Spending too much time online/ anti -social/ addiCtiVe .............c.coerrerierncrrcecee s 34
Other (WRITE IN) 35
DOMTKNOW ettt ettt 36



ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN31
SINGLE CODE

IN1BA  SHOWCARD IN18A
In the past year have you seen anything hateful on the internet that has been directed at a particular group of people,

based on for instance their gender, religion, disability, sexuality or gender identity?

Examples of these sorts of things might be cruel or hateful comments or images that have been posted on social
media, comments in response to an article that you read online, or videos posted on sites like YouTube.

Which of these options best describes whether you have seen things like this online in the past year?

I have never seen things liKe this..........ccovvennenneneeen, 1
| sometimes see things like thiS .........c.coevevinnenneceene 2
| often see things ke thiS .......cccceeicriceicc s 3
DONMEKNOW ..o 4

ASK IF EVER SEEN AT IN18A (CODES 2-3) - OTHERS SKIP TO FILTER AT IN19A
MULTICODE OK FOR CODES 2-9. CODE 1 TO BE SINGLE CODED

IN18B. SHOWCARD IN18B
What if anything did you do after you saw the most recent example of something hateful online?

READ OUT: Please choose as many as apply

l'ignored it/ didn’'t do @nything.........ccocvvenenencnenee e 1
| commented on it to say | thought it was wrong...........cccoeevveneiniennn. 2
| shared it with my friends to say | thought it was wrong ...........cccee.... 3
[ reported it to the Website/ app ....ccvvevvivvcececcccee e 4
| reported it somewhere else (i.e. police, Ofcom etc) .......cocccvvvcererennee 5
I blocked the person who shared or made the comments..................... 6
| responded by ‘disliking’ the post/ comment/ Video .........c.ccevvverereneen. 7
| didn’t visit the website/ app again ........ccocveerverieneneereeeene 8
Something else — (WRITE IN) ..o 9
DONMTKNOW ...t 10

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN31
SINGLE CODE
INT19A Do you ever watch videos on sites or apps like YouTube, Vimeo, Snapchat or Facebook?

IF NECESSARY: By ‘videos’ I mean any kind of videos including those made by professionals or media organisations,
as well as videos made by ordinary people

IF NECESSARY: On any devices you use to go online
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IN19B

ASK IF EVER WATCH VIDEOS AT IN19A (CODE 1) - OTHERS SKIP TO FILTER AT IN21
MULTICODE OK FOR CODES 1-13

SHOWCARD IN19B
And what types of videos do you tend to watch on these sites and apps?

READ OUT: Please choose as many as apply and just read out the numbers on the card

‘How- to’ videos, tips or tutorials about things that | Want 10 do..........cceverrirrc e
Reviews about things | May WaNT 10 DUY ........cieiiirec ettt
Funny videos / jokes / pranks / ChallENQES .........cvvucuiiiriiriiiesicic ettt
IMUSIC VIBBOS ...ttt bbb sttt
Short entertainment videos (film trailers, clips from TV programmes or highlights). ..........ccccocviveeviieieiircecccirieene 5
Whole TV programmes OF filMS ...
News / current affairs / dOCUMENTAMIES ...........cveuriiereeee ettt
SpOrts/ FOOthall ClIPS OF VIABOS ......c.cveieceeirecee sttt ettt s ettt
Vlogs from vloggers/ influencers (like Zoella or ThatCher JO)........ccovuvirievrinieinineisceeesss et
Game tutorials, walk-throughs, watching other people play games ...........ccccceicriceini e
Political SPEEChEs OF CAMPAIGNS ........c.cvevieceiririieieriri et s bbbt b bbb ss et et b et s s s s
REliGIOUS SPEECNES OF BVENES .......cuvieirciciicice ettt bbb
Other types 0f VIdE0S (WRITE IN) ....viuiieirerercre e
) (0o PSP
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IN21

IN22

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT IN31

SINGLE CODE

I'd now like to ask you some questions about your use of social media or messaging sites or apps - so websites or
apps like Facebook, Twitter, Instagram, Snapchat, WhatsApp and YouTube.

Do you have a social media profile or account on any of these types of sites or apps?

IF NECESSARY: Social media is where you connect with others through activities such as posting and reading
messages, using ‘chat’ functions within games, sharing photos or videos, reading or posting comments, or choosing
to ‘follow’ or ‘friend’ other people. Social media sites or apps require users to create a profile or account to find and
connect with other users.

IF NECESSARY: Messaging apps like WhatsApp, Facebook Messenger, Viber or Telegram allow you to send
messages instantly to individuals or groups of people and are mostly used on smartphones once you have
downloaded the relevant app. As they are a form of instant message they tend to have more features available to
users and are cheaper than sending a standard text message.

Y S ettt ettt ettt 1
NO ettt ettt aaans 2
DONEKNOW .. 3

ASK ALL WITH SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER AT
IN31

MULTICODE OK FOR CODES 1-18

SHOWCARD IN22

Which social media or messaging sites or apps do you have a profile or account on that you still use?

READ OUT: Please choose as many as apply

IF NECESSARY - You said you had a profile or account on a social media or messaging site or app
IF NECESSARY - This would be a page or profile that you created and which you still use

FACEDOOK ... 1
Googlet (inC. GOOGle HANGOULS) .......vceeiiieircirr e 2
INSEAGIAM ... 3
1T o TSRS 4
MUSICELIY et 5
PINEEIESE.....eee et 6
REAGIL ... 7
SNAPCNAL.......cec bbb 8
TUMDIE ..ttt bbb 9
Lo 3PP 10
LN PSRN 1
WHEESADD vt s 12
YOUTUDE .ottt 13
Other 1 (WRITE IN) ettt 14
Other 2 (WRITE IN) .ottt 15
Other 3 (WRITE IN) oottt 16
Other 4 (WRITE IN) oottt sttt 17
Other 5 (WRITE IN) .ttt st 18
DONTKNOW ...ttt n s 19
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ASK THOSE WITH MORE THAN ONE PROFILE AT IN22 (CODES 1-18) - OTHERS SKIP TO
FILTER AT IN27
SINGLE CODE

IN23 ~ SHOWCARD IN22 AGAIN
And which one would you say is your main social media or messaging site or app — the one you use most often?

FACEDOOK ... 1
Googlet (inc. GOOGle HANGOULS) .....c.cvucviveiiieiicice et 2
INSEAGIAM .. evtc bbbt s s 3
LINKEAIN <.t bbb 4
MUSICALIY v 5
PINEEIEST ... e 6
T [ 1 ST 7
SNAPCNAL ...ttt bbb bbbttt 8
TUMDIE .. 9
TWIECK. bbb 10
LT U 11
WHAESADD ..ttt bbb 12
YOUTUDE ..ottt 13
Other 1 (pipped in from IN22) .......c.coirirrieeseee e 14
Other 2 (pipped in from IN22) .........ccoirieirieeneeescee et 15
Other 3 (pipped in from IN22) .........covrieirieeneeee bbb 16
Other 4 (pipped in from IN22) .........cviireeee s 17
Other 5 (pipped in from IN22) ..........cviieee e 18
o (o T TTTST 19

IN24/ 25/ 26 - DELIBERATELY LEFT BLANK
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ASK ALL WITH A SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER AT IN31
SINGLE CODE
IN27  SHOWCARD IN27
To what extent do you agree with the following statement...
READ OUT: | am confident in using the settings on my social media account to control who sees the photos and
videos | share.

SHONGIY QISAGIEE .....vveeceeiictc et 1
SlGtlY dISAGIEE.......coueeeececeee s 2
Neither agree NOr diISAGrEE ..........cvivicireirierre s 3
SHGNEY @I ... 4
SHONGIY AGIEE ....ecviieteecte ettt bbb 5
DONMTKNOW ..ttt bbb 6

ASK ALL WITH SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER AT IN31
SINGLE CODE

IN28  SHOWCARD IN28
When you use social media, which one of these best applies?

[ often see views that | diSagree With. .........cccvererirrres s 1
| sometimes see views that | diSagree With ..........cccoceeverrriernecre s 2
[ rarely see views that | diSagree With ... 3
DOMEKNOW ...ttt 4

ASK ALL WITH SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER
AT IN31

MULTICODE OK FOR CODES 1-9

IN29 SHOWCARD IN29
When you read or see a news story or article on social media site or apps which, if any, of these things would you ever do if you
wanted to check the information in the article to see if it was true?

READ OUT: Please choose as many as apply

IF NECESSARY: For example, this might be a news story or article that appears in your news feed, or a link to an article that
is shared with you or sent to you, something that you see through a ‘trending’ section of the site or through any channels you
visit on social media

Check if it was by an organisation | had heard of ... 1
Check if it was by an organisation | thought was trustworthy ... 2
Look at how professional the article looks, e.g. are there spelling mistakes, do the

images or videos 100K Nigh QUAIIY..........cooeeriiiiiccc e 3
Think about what the article is about to see how likely it is to be true.........cccoeevvvviiccccnnn 4
Check to see if the same information in the article appears anywhere else..........cccccooeverinnnnen. 5
Think about whether the person who shared it was someone | trusted .........ccccceevviiivicccrenanen 6
Look at the comments/ what people have said about the article............cccocoovieeececicicecccna 7
Check to see if it is by someone who was there when it happened/ saw it for themselves........... 8
Something €158 — (WRITE IN) ......cuiuiiiricr s s 9
OR

I wouldn’t tend to check the information in the article to see if it was true.........ccoocovevericrncenee, 10
| don’t see news stories/ articles on social Media ..o 11
DONTKNOW ...ttt et 12
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ASK ALL WITH SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER AT
IN31
SINGLE CODE

IN30A  Have you seen anything that upset or offended you in the last 12 months on any of the social media sites you use?
IF YES: PROBE TO CODES10OR20R 3

YES, OftBN ..ttt 1
Y €S, SOMELIMES ...ttt sttt st ne s 2
YES, TATEIY ..ottt 3
NO, NBVET ...ttt bbbttt b b benas 4
DONEKNOW ...ttt bbbt nas 5

ASK ALL WHO SAY THEY HAVE SEEN SOMETHING UPSETTING OR OFFENSIVE AT IN30A
(CODE 1 OR 2 OR 3) - OTHERS SKIP TO FILTER AT IN31
MULTICODE OK FOR CODES 1 -6
IN30B SHOWCARD IN30B
Did you take any of the following actions as a result of seeing this upsetting or offensive content?

READ OUT: Please choose as many as apply and just read out the numbers on the card

| reported it through the report function or the block content function on the website. ............cccoeveene. 1
I blocked the person who shared the content or made the COMMENLS ..........cccvvvvriernrrinrcerreeene, 2
| responded publicly to the person who shared the content or made the comments .............cccceeeneeee. 3
| responded privately to the person who shared the content or made the comments ............ccccoceneeeee. 4
| stopped using that social Media SIte..........cccovviiiiiiicce s 5
| shared it to highlight the ISSUE 10 OthETS ... 6
| didn’t take any Of tNESE ACHONS ......cvvrvceerece s 7
DONTKNOW ..ttt ettt sttt 8

ASK ALL
SINGLE CODE
IN31 How do you think the BBC’s website is mainly funded?

IF ‘ADVERTISING’ — PROBE FOR THE TYPE OF ADVERTISING THEY ARE REFERRING TO

DO NOT READ OUT
Licence fee/ by the PUDIIC ......c.c.oe e 1
Sales of programmes and services to other channels/countries .........cc.cocoeovreevnenenes 2
BY the gOVEIMMENL ... 3
Advertising 0N the WEDSIE ..........ceriiiiricec e 4
Advertisers pay to prioritise their entry on the list/ be first on the list.........c..ccoovvieunee. 5
Advertisers pay when users click through from sponsored links to their website ........... 6
Other (WRITE IN) 7
NEVEr NEArd OF it ........cceviiieice e 8
DONMTKNOW .ttt 9
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ASK ALL
SINGLE CODE
IN32 How do you think search engine websites such as Google or Bing are mainly funded?

IF ‘ADVERTISING’ — PROBE FOR THE TYPE OF ADVERTISING THEY ARE REFERRING TO

DO NOT READ OUT
Licence fee/ by the PUDIIC .......c..ccvevieiiriecee s 1
Selling content to other channels or COUNTIES ........couvverieeieinirere s 2
BY the GOVEINMENT ..o 3
Advertising 0N the WEDSITE .........cciieereeee e 4
Advertisers pay to prioritise their entry on the list/ be first on the list..............ccoeviennnee. 5
Advertisers pay when users click through from sponsored links to their website ........... 6
Other (WRITE IN) 7
NEVET NI OF it ... 8
DONTKNOW 1.ttt 9

ASK ALL

SINGLE CODE

IN33 How do you think the BBC'’s iPlayer service is mainly funded?

IF ‘ADVERTISING - PROBE FOR THE TYPE OF ADVERTISING THEY ARE REFERRING TO

DO NOT READ OUT
Licence fee/ by the PUDIIC .......c.ceeveiieiirecee s 1
Sales of programmes and services to other channels/countries ...........c.cccocovivieriiicnnne, 2
BY the gOVEINMENL ... 3
Advertising 0N the WEDSITE ..........ceuriieriere s 4
Advertisers pay to prioritise their entry on the list/ be firston the list .........c.ccccoovrvennnee. 5
Advertisers pay when users click through from sponsored links to their website ........... 6
Other (WRITE IN) 7
NEVET NN OF It ... 8
DONTKNOW ..ttt 9
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ASK ALL
SINGLE CODE
IN34 How do you think YouTube is mainly funded?

IF ‘ADVERTISING’ — PROBE FOR THE TYPE OF ADVERTISING THEY ARE REFERRING TO

DO NOT READ OUT
Licence fee/ by the PUDIIC .......c.cccviiririrce s 1
Selling content to other channels or COUNtTIES ..........ocevenrecnieicr s 2
By the QOVEIMMENT ... 3
Advertising 0N the WEDSITE .........ccciiiirceee e 4
Advertisers pay to prioritise their entry on the list/ be first on the list .............ccoeviennnnee. 5
Advertisers pay when users click through from sponsored links to their website ........... 6
Other (WRITE IN) 7
NEVET NEAM OF It ... 8
DON'T KNMOW <.ttt 9

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
IN35 I'm going to read out some things that other people have said about being online. Please use this card to tell me
the extent to which you agree or disagree with each statement | read out.

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE
IN35A°  SHOWCARD IN35

READ OUT: Internet users must be protected from seeing inappropriate or offensive content

SHONGIY QISAGIEE .....eeveeeeeriee et 1
SlGtlY dISAGIEE........e. et 2
Neither agree NOr diSAGrEE .........covivericereete e 3
SHGNEY @GIEE ... 4
SHONGIY AGMEE ... vttt 5
DON'EKNOW ..ot 6

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE
IN35B  SHOWCARD IN35

READ OUT: As long as the internet provides good websites it doesn’t really matter who owns the websites or how they're funded

SHrONGIY AISAAIEE .......cveeeeceee bbb 1
SlGtlY dISAGIEE.......cvuceeeeeceeee e 2
Neither agree NOF diSAGIEE .......c.cvreeerieeerecieree ettt 3
SHGOHY BT ...ceeee ettt 4
SHONGIY BT ... ettt 5
DONMTKNOW .ttt 6
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE

IN35C  SHOWCARD IN35

READ OUT: | think people should have the right to hide their identity online in order to express their views anonymously

SHONGIY QISAGIEE .....vveecvevictc et 1
SlIGhtlY QISAGIEE ... .evveieceeriictc ettt 2
Neither agree NOr dISAGrEE ..........cvevierreiriere e 3
SHGNEY @I ... 4
SHONGIY BGIEE....... ettt 5
DONTKNOW ..ttt bbb 6

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE

IN35D SHOWCARD IN35

READ OUT: | think it is important that people can say what they want online even if it is controversial or hurtful to others

SHrONGIY AISAGIEE .......cveeeeceee e 1
SlGtlY dISAGIEE........e.cveecieeee s 2
Neither agree NOT dISAQIEE ..o 3
SHGOUY AQIEE ....cvveiceteecte ettt bbb bbbt 4
SHONGIY AGIEE .....cvuiieteecte ettt bbbt be st 5
DONTKNOW 1.ttt sens 6

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE

IN35E SHOWCARD IN35

READ OUT: When | visit websites or apps | usually accept the terms & conditions without reading them.

Strongly disagree

............................................................................................................ 1
SlGtlY dISAGIEE.......vuceeececeree s 2
Neither agree NOr diSAGrEE ..o 3
SHGOHY BGIEE ....cvece e 4
SHONGIY AGMEE ... vttt 5
DONTKNOW ..t 6
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ASK ALL WITH SOCIAL MEDIA PROFILE AT IN21 (CODE 1) - OTHERS SKIP TO FILTER AT IN37
SINGLE CODE
IN36  SHOWCARD IN36
And now thinking specifically about your use of social media or messaging sites or apps, please use this card
to tell me the extent to which you agree or disagree with this next statement.

READ OUT: When | use social media and messaging sites | usually accept the terms & conditions without reading

them.
SHrONGIY AISAGIEE .......cveececeee s 1
SlGtlY dISAGIEE........ceucveeceeeeere s 2
Neither agree NOT AISAQIEE ..ot 3
SHGOUY AQIEE ...vvviceteicte ettt 4
SHONGIY AT .....cviieteicte ettt bbb bbb 5
DONTKNOW ..ttt 6

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE
IN37 Thinking generally, when you find factual information online, perhaps on search engines like Google, do you ever
think about whether the information you find is truthful?
IFNO - CODE 5

IF YES - SHOWCARD IN37: Do you believe that all the information you find online is truthful, most of it is truthful or just some of it
is truthful?

AILTS TULNTUL ...ttt et bbbt b bttt et s b et et bbb b s s s s s anentis 1
MOSE IS tTULNTUL ...ttt sttt b bbb e s se ettt ebese et b etesens 2
SOME IS TUNTUL ...ttt sttt s e s s se sttt sae e st st et ebese s sesrnas 3
D10 430 TR 4
Don't think about whether the information is truthful .............cccccovvviiicercecce s 5

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) THAT CONSIDER WHETHER THE
INFORMATION THEY FIND ONLINE IS TRUTHFUL (IN37 - CODES 1-3) - OTHERS SKIP TO
FILTER AT IN39
MULTICODE OK FOR CODES 1-7

IN38 SHOWCARD IN38

When you find factual information online, perhaps on search engines like Google, do you check if the information is
truthful in any of these ways?

READ OUT: Please choose all that apply

Check different websites to see if the same information appears onthem all ............ccccoeeeiiiciciccicenns 1
Check that the website address I00KS GENUINE...........c.cviririrer s 2
Check whether people | trust use the Site OF SIS ........cvcveeirirerrer e 3
Check the credibility of the information (authors name or link to original publication) ............ccccoevivnennes 4
Check whether the site is regularly UPdated ..o 5
Check whether the site [00kS Professional.............ccccieeeeiiicccccee e 6
Make checks in other Ways — (WRITE IN) .....coreierccr e 7
OR

[ dONt MAKE @NY CHECKS ... 8
DONTKNOW ...ttt e st bbb e ettt s e 9
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IN39

IN40

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-8

SHOWCARD IN39
When you buy things online, which if any of these things do you do before entering your credit or debit card details?

READ OUT: Please choose as many as apply

| look to see .......

If the site looks secure (has the padlock symbol or uses ‘https’) ........ccccvvvevervrrcrernnee
If there is a guarantee my details won't be shared with anyone else..............cccuuu....
If there is a link to another reputable service like PayPal.............ccccoooeevicivnciennnen,
If I'm familiar with the company or brand ...
If it's the only way to get the service or product | want............ccoccovevvnnisneniennn,
If the site is recommended by friends/ family ...,
If the site is listed by a search engine such as Google or Bing .........ccccovuvevevercvennnee.
Other (WRITE IN)....ccovieiiirieireieiie ettt

| enter my credit or debit card details online whenever they are required...................
| don’t buy things ONNINE ..o
DON'EKNOW ..ttt

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-8
SHOWCARD IN40

Lots of websites now ask you to register your personal details with them, which if any of these things do you do before
registering personal details online?

IF NECESSARY - By personal details | mean things like your email address, your home address or phone number,
your date of birth and place of birth and so on.

READ OUT: Please choose as many as apply

| look to see......

If the site looks secure (has the padlock symbol or uses ‘https’)........cooveeevrivrininnininniis
If there is a guarantee my details won't be shared with anyone €lse. ......c.cccocovvrerrirninnnne

If there is a link to another reputable service like PayPal

I register my details online whenever they are required.............cocvveenieerneenieesreceees

Don’t know
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If I'm familiar with the company or brand..............ococeiinine s
If it's the only way to get the service or product | want ..o
If the site is recommended by friends/ family .........ccoevrernin e
If the site is listed by a search engine such as Google or Bing ..........ccoceevivininnininnins
Other (WRITE IN) ..ottt isse sttt sttt sssssessnen
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-9

IN41 SHOWCARD IN41
Please think about when you want to look for information about something online.

Which, if any of these sources have you ever used to look for information online?

READ OUT: Please choose as many as apply

Search engings — SUCN @S GOOGIE ..........cueviiuiiiiiieiiicte ettt b bbb s n b naes 1
The WIKIPEAIA WEDSITE ......cveveviiiiiiccetes sttt ettt b bbbt s s 2
Websites with user reviews, such as Amazon, TripAdvisor or OpenTable...........ccccvvverivecniieescesee s 3
Social media websites or apps (like Facebook, Twitter, INStagram) ...........coocceerineninneceeeees 4
THE BBC WEDSILE ...ttt st s e 5
THE YOUTUDE WEDSIEE ......ceeceee ettt e st 6
Newspaper websites/apps like theguardian.com or www.dailymail.co.UK tC.... .....ccoeviereiecriniiieeccce e, 7
Online articles on sites/ apps like Buzzfeed.com or huffingtonpost.co.UK etC..........ccvueeviceciieiiccccceees 8
A Government or [0Cal COUNCI WEDSIEE ...ttt ees 9
NONE OF tNESE .ttt ettt e et e s st et ee et nnnes 10

IN42/43/44 - DELIBERATEY LEFT BLANK

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE
IN45 Have you used search engines such as Google or Bing in the last year?

Y Sttt ettt en 1
NO L 2
DONEKNOW ..o 3

ASK ALL WHO HAVE USED A SEARCH ENGINE IN THE LAST YEAR AT IN45 (CODE 1) -
OTHERS SKIP TO FILTER AT IN48
SINGLE CODE

IN46 SHOWCARD IN46
When you use a search engine to find information, you enter a query in the search box and the search engine will
then show some links to websites in the results pages.

Which one of these is closest to your opinion about the level of accuracy or bias of the information detailed in the
websites that appear in the results pages?

I think that if they have been listed by the search engine, these websites will have accurate and unbiased

o 0 = o] OO PSPPSR
I think that some of the websites will be accurate or unbiased and SOmMe WON'tDE............oceuerieerincrnniecec e
| don't really think about whether or not they have accurate or unbiased information, | just use the sites | like the

100G ) PSPPSR
DIONEKNOW .ottt ettt a8 st bbb e e e s et s et e e s R s e bbbt s s e e e rens
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ASK ALL WHO USE A SEARCH ENGINE AT IN45 (CODE 1) - OTHERS SKIP TO FILTER AT
II\/Ir‘fJ“fI'I CODE OK FOR CODES 1-4

IN47 SHOWCARDS IN47A AND IN47B
Here’s an image from a Google search for ‘walking boots’ (SHOWCARD IN47A).

Do any of these (SHOWCARD IN47B) apply to the first four results that are listed on the left?

These are adverts/ sponsored links/ paid to appear here............occcvrererrecrnees e 1
These are the best results/ the most relevant reSUIS ..........cccovierrrricrrcr s 2
These are most popular results used by other people ..........cccvvvvervciiccccee s 3
Something else (WRITE IN) .....ocuiiiciiiceieesce ettt ess st 4
DONTKNOW ...ttt bbb 5

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE
IN48 ~ SHOWCARD IN48
When someone in the same country as you visits the same website or app at the same time as you, which one of these
things applies to any advertising you can see?

Everyone will see exactly the same adverts @S Me..........cccccceeiiccceccccce e 1
Some people might see different adverts to the ones that | See..........ccccevveeeiiccicccincccccn, 2
DONTKNOW ..ottt bbbttt 3

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
SINGLE CODE

IN49  SHOWCARD IN49
Which of the following statements best describes your feelings about online advertisements?

| don’t mind seeing any ONlINE AS........c.oiururicirircereier e 1
| don’t mind seeing online ads as long as they are for things I'm interested in.............ccccoeeeenee. 2
| diSlike @l ONMINE @AS ......coveeieiiciec e 3
DONTKNOW ..ottt 4

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1

MULTICODE OK FOR CODES 1-3
INSO  SHOWCARD IN50
Have you ever done any of the following?

READ OUT: Please choose as many as apply

Used ad-blocking filters or software (software that prevents some types of ads appearing)................. 1
Used false information when registering for things online to avoid spam/ junk email..............ccccoeeuene. 2
Say no / don't tick the box allowing companies to send me “information on offers and news”.............. 3
NONE OF TNESE ...ttt 4
DONTKNOW ..ttt 5
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IN51

IN52

ASK ALL WHO USE YOUTUBE/ VIMEO ETC AT IN19A (CODE 1) - OTHERS SKIP TO IN52
MULTICODE OK FOR CODES 1-4

SHOWCARD IN51

On sites like YouTube, Snapchat or Vimeo some vloggers or influencers with lots of followers like Zoella or Thatcher
Joe, might say good things about a particular company or product or brand, such as Nike clothing, a new game or
clothes from TopShop.

Which, if any, of these are reasons why they might say good things about these products or brands?

READ OUT: Please choose as many as apply

They are being paid by the company or brand to say thiS .........cccceveerrriiiciccee s 1
They think this information will be of interest or use to their followers ..., 2
They like to use those particular products or brands because of their quality or value................... 3
Other (WRITE IN).....ocvieeiieiiieictsstsictsete ettt sttt bbb e 4
DONTKNOW <.ttt bbb 5

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-4
SHOWCARD IN52

There are many ways that companies can collect information about people based on what they do online. Which, if
any of the following ways are you aware of?

IF NECESSARY: This might be through visiting websites or apps like Facebook, Twitter, Google, Amazon or through
the John Lewis or Tesco websites/ apps

IF NECESSARY: Definition of a cookie (CODE 1): When you go online through a browser (like Google Chrome/
Internet Explorer/ Firefox and so on) small text files known as cookies are retained on your computer or mobile

phone which contain information about a specific visit to a website or app.

READ OUT: Please choose as many as apply

Using ‘cookies’ to collect information about the websites people visit or what products and services interest them ........

Collecting information from social media accounts — i.e. about users’ interests, “likes”, location, preferences and so on
Asking customers to ‘register’ with a website or app and to opt in/ opt out of receiving further information from them or
their partners

OR

Not aware of any of these / Not aware that companies collect information about what people do online .............ccoceeue..

Don’t know
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-7

IN53 ~ SHOWCARD IN53
Please read the full list of statements on this card about how people feel about online companies collecting and using
their personal information. If you agree with any of these statements, please just tell me the number that corresponds
with each.

READ OUT: Please choose as many as apply

| am happy for companies to collect and use my personal information if ...

| get something like access to a free service in return - like access to their public WiFi network ...........cccocovvveeviiceviicciecnnn, 1
| get a personalised service in return — like a weather update on my phone (based on my location).........cccc.ccevveeviercieennn, 2
They use it to show me adverts or information that might be more relevant to me .........cccccocvceiceiccccce e 3
They use it to send me relevant special offers/ discounts for products/ services they think [ might like............ccocoeverininnn. 4
They are clear about how they will use My INFOrMAMION ..o e 5
| can choose to opt-out at any point and they will Stop USING MY data..........ccveriiriri s 6
They reassure me they will not share my information with other cCompanies............ccococveericeieceiece e 7
OR
| am not happy for companies to collect and use my personal iNfOrmation ............cccccceveiiieiccein e 8
) (0o TR 9

ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-10
IN54 SHOWCARD IN54

Which if any of the following things have you ever done online?
Please think about whether you have done any of these things on any of the devices you may use to go online.

So, this could be on a tablet, mobile phone, computer or other device.

READ OUT: Please choose as many as apply and just read out the numbers on the card

Added filters to or edited a digital PROLO...........c.oiieirc e 1
Made a video and Shared it ONIINE ..o bbb 2
Made a meme or gif (an image, video or text that gets circulated Onling) ...........cocooiirnirinrr s 3
Made a blog OF VIO (VIABO DI0G).....c.cuevueeereiiiireiriieieireie ettt 4
Made/ built/ MOdified @ WEDSIEE OF @D .....vuevrceereiiieieirie ettt 5
Made your own music online or changed/ edited somebody else’s music (such as editing/ cutting or mixing tracks) ............... 6
Live streamed videos on sites like Facebook Live, YouTube Live or ‘Live’ on Instagram Stories.........cccocovvervneenircnncnen 7
Followed online tutorials (e.g. hair, make up, DIY, cookery, drawing, how to play a musical instrument etc.) .........cccccccoevenene 8
Created an online photo book, calendar, personalised birthday card

Created an online scrapbook of ideas, on Sites like PINTEIESt .........ccoieriiecer e
NONE OF TNESE ...ttt s R8s bbb
DONTKNOW .t
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ASK ALL WHO GO ONLINE AT IN1 (CODE 1) - OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-6
IN55  SHOWCARD IN55

Now thinking specifically about price comparison websites. Have you ever used a price comparison website or app to
look for information about the best deals available for any of the following types of products or services?

Some of the most popular price comparison websites/ apps are: MoneySuperMarket.com, PriceRunner, USwitch,
CompareTheMarket.com, Go Compare, Kelkoo etc.

READ OUT: Please choose as many as apply

Insurance (.. travel, life, NOME OF CAI VAN) .......c.ov it 1
Banking (e.g. loans, credit Cards OF MOMGAGES) .........euwerrreuriereriiriieieiris et 2
Utilities (€.9. gas, EIECHICIY, WALEE) ... bbb 3
Household services (e.g. broadband, pay TV, mobile phone, landline, postal SEIVICES)........ccccvvrviieiriieiiieesece e 4
Travel (€.g. flights, NOLEIS, NOAAYS) .......cvieriieiiirieiicieie e 5
SOMELNING EISE (PIEASE SAY)....cvuvrerieiriiierireiirrieis ettt 6
Have never used @ price COMPAIISON WEDSILE ...........curiuuriurierireiriieieiseseeee et 7
) {00 TR 8

ASK ALL WHO GO ONLINE THAT HAVE EVER USED A PCW AT IN55 (CODES 1-6)
MULTICODE OK FOR CODES 1-6
IN56 SHOWCARD IN56

And for which, if any, of these types of products or services have you used a price comparison website for in the past 12 months?

READ OUT: Please choose as many as apply

Insurance (.. travel, life, NOME OF CAIM VAN) .......couiurieiierieeieesi st 1
Banking (e.g. loans, credit Cards OF MOMGAGES) ........cuwrrer et ses b es e ss bbbt sren 2
Utilities (€.9. gaS, ElECHCIY, WALET) ......c.iieierce bbbttt 3
Household services (e.g. broadband, pay TV, mobile phone, landline, postal SEIVICES)........ccoueurrierrineeniieeree s 4
Travel (e.g. flights, hOtelS, NONAAYS) ......cc et 5
SOMELNING EISE (PIEASE SAY)....vuvrvrieirieceireieie ettt bbbt 6
Have not used a price comparison website in the past 12 MONTNS ..o s 7
DONMTKNOW e bbbt 8
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ASK ALL WHO GO ONLINE THAT HAVE EVER USED A PCW AT IN55 (CODES 1-6)
MULTI CODE OK FOR CODES 1-3
IN57  SHOWCARD IN57
Which of the following options could apply to the deals listed first in the search results returned by Price Comparison websites?

READ OUT: Please choose as many as apply

When | use a price comparison website, | think that the deal or deals that are listed first could be....

....the deals considered most suitable for my needs based on the information | provide............cccccvveciriiescceiniee e, 1
ceedNB CNBAPEST ABAIS ...ttt bbbt bbb bbbt et ettt s s e s 2
..... there because companies may have paid for their deal to appear first ... 3
T T ST PSSR 4
DIONTKNOW ...t bbb R b bbbt 5

ASK IF EVER WATCH VIDEOS AT IN19A (CODE 1) - OTHERS SKIP TO FILTER AT IN59A
SINGLE CODE

IN58A  You said earlier you ever watch videos on sites or apps like YouTube. Did you know there is a reporting button or flag on
YouTube which can be used to report inappropriate content?

Y S et 1
NO e 2
DONtKNOW ..o 3

ASK IF EVER WATCH VIDEOS AT IN19A (CODE 1) - OTHERS SKIP TO FILTER AT IN59A
SINGLE CODE
IN58B  Have you ever seen something on YouTube that you considered inappropriate?

Y S et 1
NO e 2
DONtKNOW ..o 3

ASK IF EVER USE FACEBOOK AT IN22 (CODE 1) - OTHERS SKIP TO FILTER AT IN60A
SINGLE CODE

INS9A  You said earlier you used Facebook. Did you know there is a reporting button or flag on Facebook which can be used to
report inappropriate content?

Y S et 1
NO e 2
DONt KNOW ... 3

ASK IF EVER USE FACEBOOK AT IN22 (CODE 1) - OTHERS SKIP TO FILTER AT IN60A
SINGLE CODE
IN59B  Have you ever seen something on Facebook that you considered inappropriate?

Y S et 1
NO e 2
DONt KNOW ..o 3
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ASK IF EVER USE TWITTER AT IN22 (CODE 11) - OTHERS SKIP TO FILTER AT IN61
SINGLE CODE

INGOA  You said earlier you used Twitter. Did you know there is a reporting button or flag on Twitter which can be used to report
inappropriate content?

ASK IF EVER USE TWITTER AT IN22 (CODE 11) — OTHERS SKIP TO FILTER AT IN61
SINGLE CODE
IN6OB  Have you ever seen something on Twitter that you considered inappropriate?

ASK IF EVER SEEN ANYTHING INAPPROPRIATE ON YOUTUBE AT IN58B (CODE 1) -
OTHERS SKIP TO FILTER AT IN62
MULTICODE OK FOR CODES 1-4
IN61 Have you ever reported inappropriate content to YouTube?
IF NO - CODE 6
IF YES - SHOWCARD IN61 - How did you report this inappropriate content to YouTube

READ OUT: Please choose as many as apply

| emailed/ sent @ message t0 YOUTUDE ......c.cvcveiicvcicciceccecce e
| reported it through the reporting button/flag on YouTube..........cccocovevienicininee
| posted a comment on the site/ app under the inappropriate content....................
Something lse — (WRITE IN) ..o
DON'EKNMOW ...
I have not reported something inappropriate to YouTube ...

ASK IF EVER SEEN ANYTHING INAPPROPRIATE ON FACEBOOK AT IN59B (CODE 1) -
OTHERS SKIP TO FILTER AT IN63
MULTICODE OK FOR CODES 1-4
IN62 Have you ever reported inappropriate content to Facebook?
IF NO - CODE 6
IF YES - SHOWCARD IN62 - How did you report this inappropriate content to Facebook

READ OUT: Please choose as many as apply

| emailed/ sent a message to Facebook

| reported it through the reporting button/flag on Facebook.............ccccvvevieinnnee. 2
| posted a comment on the site/ app under the inappropriate content.................... 3
Something lse = (WRITE IN) ..o 4
DONMTKNOW ...ttt 5
| have not reported something inappropriate to Facebook ..........coocevienicininee. 6

37



ASK IF EVER SEEN ANYTHING INAPPROPRIATE ON TWITTER AT IN60B (CODE 1) -
OTHERS SKIP TO FILTER AT IN64
MULTICODE OK FOR CODES 1-4
IN63 Have you ever reported inappropriate content to Twitter?
IF NO - CODE 6
IF YES - SHOWCARD IN63 - How did you report this inappropriate content to Twitter?

READ OUT: Please choose as many as apply

| emailed/ sent @ message t0 TWIttr .........cveeerierrecr s
| reported it through the reporting button/flag on TWitter..........cccocovrvveriiceiicrennen.
| posted a comment on the site/ app under the inappropriate content....................
Something else = (WRITE IN) .....couiiieiricceiee e
DONMTKNOW ..ottt
| have not reported something inappropriate to TWItter ...........cccooovveerrenricnne.

ASK IF HAVE EVER SEEN ANYTHING INAPPROPRIATE ON YOUTUBE BUT NOT
REPORTED IT AT IN61 (CODE 6) - OTHERS SKIP TO FILTER AT IN65
MULTICODE OK FOR CODES 1-7
IN64  Why did you not report the inappropriate content to YouTube?
DO NOT PROMPT

Didn’t think they would do anything about it ...,
Expected other people t0 report it..........cccovvverirenies e
[ didn’t KNOw hOW 0 FEPOM it .....vvveeiceeere s
[ couldn’t De DOthEred .......c.veveeeerccr s
Asked someone else t0 dO it FOr ME .....c.ccvvevcviencnesce e,
[ dIANT RAVE tIME.....eeie e
Something else — (WRITE IN) ..ot
DON'EKNMOW ...t

ASK IF HAVE EVER SEEN ANYTHING INAPPROPRIATE ON FACEBOOK BUT NOT
REPORTED IT AT IN62 (CODE 6) - OTHERS SKIP TO FILTER AT IN66
MULTICODE OK FOR CODES 1-7

IN65 Why did you not report the inappropriate content to Facebook?

DO NOT PROMPT
Didn’t think they would do anything about it ...,
Expected other people to report it..........cceeeerrrreecce e
[ didn’t Know hOW t0 FEPOTE it .......ceeeeeicieee s
[ couldn’t be DOthered ..o 4
Asked someone else to do it fOor Me .......cccveerriicercec s 5
[ dIANT RAVE tIME....ee e 6
Something lse = (WRITE IN) ..o 7
DON'EKNOW ...ttt 8
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ASK IF HAVE EVER SEEN ANYTHING INAPPROPRIATE ON TWITTER BUT NOT REPORTED
IT AT IN63 (CODE 6) — OTHERS SKIP TO FILTER AT M1
MULTICODE OK FOR CODES 1-7
IN66  Why did you not report the inappropriate content to Twitter?
DO NOT PROMPT

Didn’t think they would do anything about it ...,
Expected other people t0 reportit..........ccceveveieieieceecccccee e
| didn’'t Know hOw t0 rEPOIL it .......cucveveriiciciceeecccce e
[ couldn’t be BOthEred ..o e
Asked someone else t0 dO it fOor ME .......cccvvveeeiiiieiicec e
[ didN't haVe M. e
Something else — (WRITE IN) .....coouiiieiriceri e
DONTKNOW ...ttt bbb bbb
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MOBILE PHONE SECTION

READ OUT - I'd like to ask you some questions now about mobile phones.

NEW SCREEN

M1

PROBE: What else?

DO NOT READ OUT
MULTICODE OK FOR CODES 2-22

MULTICODE OK FOR CODES 2-22

Can you tell me if you have any concerns about mobile phones? IF YES — What sorts of things are you concerned

NO, dO NOt hAVE @NY CONCEINS .......ceevcieiieieieisriiee ettt st a bbb s s en s senens 1
HEALTH

Health CONCEMNS — MASES ... bbb 2
Health concerns — USING NANASEL. ..o 3
AFFORDABILITY

CoSt Of CallS - GENETAIIY......c.cvvvieieireee e 4
Cost of Calls WHEN @DIOAM..........coveiiirieicine e 5
COSt Of NEW hANASELS .....vvceiiiceie bbb 6
Cost of premium rate teXt MESSAPES ........cocvvicveiicre e b bbb 7
Cost of using the phone to get online/ visit websites / data USAge ........ccccvvveerrerrnries e, 8
Incurring unexpected additional charges through using apps/ applications............cccovereririnierieenns 9
Incurring unexpected costs due to exceeding the data plan/ going online too much............cccccvenneee. 10
SECURITY/ FRAUD

JUNK/ SPAM LEXE MESSAGES -...v.evvereieeirineieireie ettt et enes 11
Unsolicited text messages that charge a premium rate t0 respond.........ccocevveerrcenneenneeseeeeen. 12
Getting viruses, trojans or malware installed on the Phone ...........ccoverieenecneee 13
PRIVACY

Intrusion into other people’s space/ PUBIIC SPACE .........cccvirevivreeric e 14
People using phones in QUIEE SPACES .........ovurvreieiriiieireeie et 15
Receiving targeted advertising based on my [0CAtON...........cooeuiriiirnicee e e 16
RISKS TO OTHER PEOPLE/ TO SOCIETY

Children having phones at @ YOUNG 806 ......c..cueerereirierieiriee ittt 17
Use of phone to film anti-social or inappropriate DEhaviour ... 18
People driving while using mobile PhoNeS ... 19
Strangers contacting ChIlArEN ... 20
Target for stealing MODIIE PRONE .....c.viieeie s 21
OTHER CONCERNS

Other (WRITE IN) 22
DONMTKNOW ..ottt 23
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M2A

M2B

M3

M4

ASK ALL WITH A SMARTPHONE AT A4 (CODE 1) - OTHERS SKIP TO G1

SINGLE CODE

Do you know how to check your data allowance to see how much data you have left?

Y B ettt e et e bt e et et st et et e e saerssranas 1
Lo 2
D108 A0 3

ASK IF KNOW HOW TO CHECK AT M2A (CODE1) - OTHERS SKIP TO M3

SINGLE CODE

And do you ever check your data allowance to see how much data you have left?

Y B ettt ettt et e st e et et e te et et et st e s sranis 1
N O ettt ettt ettt et e e bt e et et ettt ere et ea e e b e tns 2
DONE KNOW ...ttt s 3

ASK ALL WITH A SMARTPHONE AT A4 (CODE 1) - OTHERS SKIP TO G1

SINGLE CODE

Do you ever use up your data allowance on your mobile phone?

IF YES: PROBE TO PRECODES 1-3

Yes, very often/ most MONthS .........ceverriicrcee e 1
Yes, often / not every MONth..........ccccovceiieicece e 2
Yes, sometimes / a couple of imes @ year..........ccccccveceieeecccins e, 3
No, I never run out of data.........cccovevieiicice s 4
DONMEKNOW ..eviiiiictctee et 5

ASK ALL WHO USE UP THEIR DATA ALLOWANCE AT M3 (CODES 1-3) - OTHERS SKIP TO

M5

MULTICODE OK FOR CODES 1-7

SHOWCARD M4

When you are at risk of running out of data do you ever do any of the following things?

READ OUT: Please choose as many as apply

Use the phone less for going online S0 you can Save YOUr data ...........cccoveeerieienincesneeenceesseeseeeeesceeenes
Only go onling When You CaN USE Wi-Fi........c.ccirriirieriesseicnsee st
Turn off or restrict automatic downloads of upgrades or automatic updates for apps.......cc.ccveverreirerieineenenn.
Go to fewer sites or apps than you would usually/ use your BrOWSEr [ESS ........cccveeevieeirieeeirieesssseeissseeenns
Avoid doing ‘data-hungry’ activities like playing videos or playing games ...........ccccorreerencnnineesseeeenenen.

Buy extra data

Other (WRITE IN)
Don't know......
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M5

M6

M7

ASK ALL WITH A SMARTPHONE AT A4 (CODE1) - OTHERS SKIP TO G1
SINGLE CODE

Do you ever use free public Wi-Fi?

IF NECESSARY Wi-Fi that is provided free of charge in public locations like coffee shops or hotels. Some of these may
require you to register or to log in to gain access to the public Wi-Fi.

D =T 1
Lo 2
D108 A0 3

ASK ALL WITH A SMARTPHONE AT A4 (CODE1) - OTHERS SKIP TO G1
SINGLE CODE

SHOWCARD M6
Using this card, please tell me the extent to which you agree or disagree with the following statement

READ OUT: Completing forms and working on documents is more difficult on my smartphone than on a laptop or
desktop

SHONGIY QISAGIEE .....viveecveiictc ettt a st 1
SlIGhtly QISAGIEE.......cvveieieeiictc e bbb bbbt 2
Neither agree NOr dISAGrEE ........c.cverierreirierere e 3
SHGNEY @I ... 4
SHTONGIY BT ...ttt 5
DONTKNOW ..ttt 6

ASK ALL WITH A SMARTPHONE AT A4 (CODE1) - OTHERS SKIP TO G1
SINGLE CODE

SHOWCARD M7

Using this card please tell me how often you use your mobile phone to complete a form or an application for
something on your phone

MOSE AAYS ...ttt 1
ONCE OF TWICE @ WEEK........cveeieriieteteteeeeee ettt ettt et 2
At least eVery 3 MONTNS ........ccviiircece s 3
[T 1] U 4
NBVET ..ottt ettt ettt st et sttt et et eae st etese et et et et et eae st eneseere et ere s 5
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G1

GAMING SECTION

READ OUT - I'd like to ask you some questions now about playing games.

ASK ALL
MULTICODE OK FOR CODES 1-8

SHOWCARD G1
Do you ever play games at home or elsewhere in any of these ways?

READ OUT: Please choose as many as apply

On a hand-held games console (such as Sony PS Vita/ Nintendo DS or 3DS).........ccooenvnniniencnenenieeen.
On a games console connected to a TV (such as Xbox/ Sony PlayStation/ Nintendo Wii) .........ccccceevevirieviicnne,
On a desktop computer, [aptop, OF NELDOOK ...........ccciiiuiiriiecc e s bbb
On a mobile phone or smartphone (such as an iPhone or Samsung Galaxy) ...........cccerevimnrnienenrersensenneens
On a tablet computer (SUCh @S AN IPad) ..........cririiirercr e
Through an app 0N @ SMAI TV ...ttt
On a virtual reality gaming headSet/ dEVICE ..........ocvrieirirecre e
Using wearable technology like a smart watch (such as Apple Watch) ..o
N, BT ...ttt bbb bbb bbb e

43



G2

G3

ASK ALL
MULTICODE OK FOR CODES 2-19

Can you tell me if you have any concerns about gaming?
IF NECESSARY - So playing games on consoles, computers, mobile phones or other portable devices.

IF YES - What sorts of things are you concerned about?
PROBE: What else?

DO NOT READ OUT
MULTICODE OK FOR CODES 2-19

NO, dO NOt hAVE @NY CONCEIMS........ovicececieieieteirr sttt s s ssnaeaesenas 1
OFFENSIVE CONTENT

Bad/ offensive [aNQUAGE ........c.ceveiiiricircese e 2
SEXUAI COMENT......eeee sttt ns s enen 3
Unsuitable for ChIlAreN ..o e 4
VIOIBNE CONENL.......eie bbb 5
RISKS TO OTHER PEOPLE/ TO SOCIETY

Discourage creative play for ChIldren ... 6
Encourage children to Stay iNAOOFS ..........coeiiriennereee e 7
IMPACt ON SOCIAI SKIllS.......c.vvevieiieieire e 8
Encourages gambling style bEhavIOUr ... 9
HEALTH

CONrIDULES 10 ODESIEY......cvcveicecieicc e 10
HEAIN ISSUBS ...eoe et enen 1"
| could become addicted to playing games ...........c.veeeirieienine e 12
Others could become addicted to playing games ..o s 13
AFFORDABILITY

Cost of games consoles/ games PIAYETS. ... 14
COSt Of GAMES ... et 15
CoSt Of IN-GAME PUICNASES ........ceireceiciceese bbb 16
OTHER CONCERNS

Contact with people | don’t personally know/ I've never met in person..........c.occevveerireennens 17
Waste too much time playing games ..o 18
Other (WRITE IN) 19
DO KNOW ...ttt e nnaeteas 20

ASK IF EVER PLAY GAMES AT HOME OR ELSEWHERE AT G1 (CODES 1-8) - OTHERS
SKIP TO INTRO AHEAD OF C1

SINGLE CODE

Many games can be played online. Do you ever play games online with or against other people?

D =TT 1
1o TR 2
DONEKNOW ... s 3
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CLASSIFICATION

SAY TO ALL - I'd now like to finish the interview by asking you some questions about you and your household. These
questions are used to help us to group the different people we will speak with across the UK as part of this survey when we look
at the results.

ASK ALL
SINGLE CODE

C1 SHOWCARD C1
Please take a look at the options shown on this card and let me know which number applies to you?

CONADIING...cee e s
SINGIE oo
Widowed, divorced or separated ...........ccoceeevviieieiecierennan,
REFUSEA ...t e
ASK ALL
C2 How many people are there in your household in total (including yourself)?
WRITE IN BELOW

ASK IF MORE THAN 01 PERSON AT C2 - OTHERS SKIP TO C6A

C3 Do you have any children aged under 16 who live at home with you — where you are their parent or guardian?

IF YES — How many of your children aged under 16 live at home with you?
IF NO - Code zero
WRITE IN BELOW

ASK IF 1+ CHILD AT HOME AT C3 - OTHERS SKIP TO C5
MULTICODE OK FOR CODES 1-5 IF C3>1. If C3 IS 1 THEN SINGLE CODE

C4 And what age is this child/ And what ages are these children?

PROMPT IF NECESSARY
Under 1 ¥ear 0ld ........ccooirrerncerecenees e
1-4 YEAIS Old ..o 2
BT YEArS OlU ..ot 3
B-11YEArS Old ... s 4
12-15 YEArS Old ... 5
REFUSEA ..o 6

ASK IF MORE THAN 01 PERSON AT C2 — OTHERS SKIP TO C6A
MULTICODE OK FOR CODES 1-9
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C5 SHOWCARD C5

Which of these adults aged 16 and over live in your household with you, in terms of their relationship to you?
Please just read out number or numbers that apply to you.

MULTICODE OK FOR CODES 1-9

Husband/ wife/ partner ..o s 1
Mother/ stepmother/ partner of father .............cccoveeiviiceveicceisiccscee, 2
Father/ stepfather/ partner of mother .............ccccvvvceiviicecicceisccseees 3
Brothers/ sisters/ stepbrothers/ stepsisters ...........ccocovvevencieiviicsiecnn, 4
Child/ children aged 16 and OVEF ........coocvenerieninereeeeee e 5
GrandmMOhEr ........c.oveuiieieireeree s 6
Grandfather ........cooicre s 7
Other relative aged 16 OF OVET .......cccc.cevviecveierscece e 8
Friend/ other person not related to you aged 16 or over...........ccccveeneee. 9
None - | am the only adult in the household..............cccocovvveeiennnne, 10
REFUSEA ... s 1"
ASK ALL
SINGLE CODE
Céa Are you currently working?
IF YES - Is that full-time or part-time?
IF NOT WORKING - Are you looking for work? IF NOT LOOKING FOR WORK - PROBE TO ESTABLISH
WHETHER
IN FULL-TIME EDUCATION, RETIRED, NOT WORKING
Working full-time (30 hours per week plus) ........c.ccccrvrrerreerinnnne 1
Working part-time (Under 30 hours per week)...........ccccecvrrvenne. 2
LOOKING fOF WOTK ..ot 3
In full-time €dUCAtION........cevreecree e 4
REHIEA ... 5
NOE WOPKING .. 6
REFUSEA ... 7
ASK IF NOT WORKING AT C6A (CODES 3-7) AND MORE THAN ONE ADULT IN THE HOUSEHOLD
BASED ON RESPONSE AT C2/C3 - OTHERS SKIP TO C7
SINGLE CODE
Céb Are any other adults in the household working either full time or part time?
SINGLE CODE
Yes, somebody in the household is Working...........c..ccccenrieennee. 1
No members of the household are working ..........cccocoeevcrninceee 2
Don’t know/ refused t0 SaY ........cooeeernceeniienreere e 3
ASK ALL
SINGLE CODE
C7 At what age did you finish your education?
IF STILL IN EDUCATION - At what age do you expect to finish your education?
READ OUT IF NECESSARY
AGEd 16 OF UNGET ..t 1
AGEA 1718 oo e 2
AGEA 19-20 ... e 3
AGEA 21 OF OVET ... e 4
DONTKNOW ... 5
REFUSEA ..o 6
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ASK ALL
SINGLE CODE

C8 SHOWCARD C8
Which of these options best describes how you feel about your ability to read and write?

READ OUT IF NECESSARY
Very Confident........cocvvceeiiceies e 1
Fairly confident ..o 2
Neither confident nor not confident...........ccccoeveveveviiiecvccenns 3
Not very confident..........cocveenieineeee e 4
Not at all confideNt .........cceeevieieieeeeee s 5
DONEKNOW ..ot 6
REFUSEA ...t 7

ASK ALL

SINGLE CODE

C9 SHOWCARD C9
Please could you say which letter from this card applies to your total household income from all sources, before tax and

other deductions?
Per week Per Year
A Up to £199 Up t0 £10,399 1
B From £200 to £299 From £10,400 to £15,599 2
C From £300 to £499 From £15,600 to £25,999 3
D From £500 to £699 From £26,000 to £36,399 4
E From £700 to £999 From £36,400 to £51,999 5
F £1,000 and above £52,000 and above 6
Don’t know 7
Refused 8
ASK ALL
SINGLE CODE
C10 SHOWCARD C10
Which of these options applies to your home?
Being bought on MOMgage ..........cevrienicirec e 1
Owned outright by the hoUSENOId .............cciuiiiirierce e 2
Rented from Local Authority/ Housing Association/ TrUSt...........cccoerevrneernnenns 3
Rented from private [andlord............cccoceiiienii e 4
Other (WRITE IN AND CODE 5) 5
DONTKNOW ...ttt 6
ASK ALL
SINGLE CODE

QHealthConsent Please confirm you are happy to proceed with us asking about your health in terms of any limits to your daily
activities or the work you can do in light of the manner in which we collect, hold, and use your personal data.
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ASK IF CODE 1 AT QHEALTHCONSENT - OTHERS GO TO QETHNICITYCONSENT
SINGLE CODE
C11 Do you have any long-standing illness, disability or infirmity?

IF NECESSARY: By long-standing | mean anything that has troubled you over a period of time or that is likely to
affect you over a period of time?

YES oottt 1
NO o s 2
DOt KNOW ...ttt 3
RETUSEA ... e 4

ASK IF LONG STANDING ILLNESS/ DISABILITY OR INFIRMITY AT C11 (CODE 1) -
OTHERS SKIP TO QETHNICITYCONSENT
SINGLE CODE

C12 Does this illness, disability or infirmity limit your activities in any way?

YES e 1
NO s 2
DONtKNOW ...t 3

ASK IF LIMITS ACTIVITIES IN ANY AWAY AT C12 (CODE 1) - OTHERS SKIP TO
QETHNICITYCONSENT
MULTICODE OK FOR CODES 1-10
C13 SHOWCARD C13
Which of these limit your activities? Please just read out the number or numbers that apply to you.

MULTICODE OK FOR CODES 1-10

Breathlessness or CheSt PAINS..........covirirrrrr e 1
Poor vision, partial Sight or DIINANESS ........cueurrriee e 2
Difficulty in speaking or COMMUNICAING ........ccvieeririirirrieirreieireee e 3
Poor hearing, partial hearing or deafNess ..........ocerrrrieirrerre e 4
Cannot walk at all/ use a wheelchair

Cannot walk very far or manage stairs or can only do so with difficulty ..........c.cccooevrinrrinienn. 6
Limited ability t0 FEACK ... 7
Mental health problems or diffiCUtIES ..........ccerieerricrres e 8
DIYSIEXIA vttt 9
Other ilinesses/ health problems which limit daily activitieS(WRITE IN).......coccvvinninrnennne 10
REFUSE ... 1

C14 - DELIBERATELY LEFT BLANK
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ASK ALL
SINGLE CODE

QEthnicityConsent Please confirm you are happy to proceed with us asking about your national identity, ethnic group or
background in light of the manner in which we collect, hold, and use your personal data.

PLEASE PROBE TO PRECODES

Yes (national identity only) .......c.cccoveveninicinnn. 1
Yes (ethnicity only) ........ccccvveeviercccirs e, 2
Yes (national identity AND ethnicity) .................... 3
NO 10 DOt ... 4

ASK IF CODE 1 OR CODE 3 AT QETHNICITYCONSENT - OTHERS GO TO FILTER ABOVE
C16

SINGLE CODE

C15 SHOWCARD C15
How would you describe your national identity?

ENGLISN ... e 1
B 010] L] 2 R 2
WEISN.....ececeee ettt ettt 3
NOMREIMN TSN ... 4
BIIEISN . ..ttt 5
Other (WRITE IN) ..ttt 6
REFUSEA ...ttt bbb s st b e 7
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ASK IF CODE 2 OR CODE 3 AT QETHNICITY CONSENT - OTHERS GO TO C17
SINGLE CODE

C16 SHOWCARD C16
Which one of these groups best describes your ethnic group or background? Please just read out the number that

applies to you.
WHITE
BIItISN s 1
ENGlISH ..o 2
SCOMISN e 3
WEISH. ...t 4
FISI s 5
Gypsy, Traveller or Irish Traveller ..........cocoevveeinneerricreniennn, 6
Any other white background (WRITE IN) ......ccoocvrininrinnenns 7
MIXED
White and Black Caribbean ..........c.cccooveviveninenenennens 8
White and Black AffiCaN .......cccovvirmneneirsneseeesseeeisnens 9
White and ASIaN .........ccoeverneriee e 10
Any other mixed background (WRITE IN) .......cccocoviirniiniennnn. 11
ASIAN AND BRITISH ASIAN
INGIAN ... 12
PaKIStaNI ..o s 13
Bangladeshi...........ccooveeereiicccce s 14
Any other Asian background (WRITE IN).......ccoveviniinininne 15
BLACK AND BLACK BRITISH
CanibbaN ..o 16
AFFICAN .o 17
Any other black background (WRITE IN) ......cccooevriininiennn. 18

MIDDLE EAST AND ARABIC ORIGIN

Middle Eastern, including Arabic origin .........cccccvevniineniene. 19

IFANIAN. ... 20

CHINESE OR OTHER ETHNIC GROUP

ChiINESE ..o 21

Any other background (WRITE IN)......ccocoeninnnniiienieen, 22

REfUSEA ..o s 23
THANK AND CLOSE
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