Technology Tracker 2020

CODE NATION
England 1
Scotland 2
Wales 3
Northern Ireland 4
ENTER FULL POSTCODE

ENTER SAMPLE POINT NUMBER FROM SAMPLE

INTRODUCTION

Good morning/ afternoon/ evening. My name is......, I'm from Critical Research, an independent research company. We are
conducting a survey on behalf of Ofcom, the regulator for the UK communications industry.

The purpose of the survey is to understand people’s views on a variety of things including mobile phones, home phones, internet,
TV and radio. It should take approximately 30 minutes to complete. Would you be interested in taking part?

You can refuse to participate or stop the survey at any point. The data we are collecting is for research purposes only and we rely on your
consent to process the data.

Your answers to this questionnaire will remain completely confidential and anonymous unless you give us specific permission. The combined
findings from everyone we talk to for this research will be published in the Spring of this year.

This is genuine research, no selling is involved at any stage, we simply want your opinions for our survey.
Following the introduction of GDPR legislation we need to draw your attention to our Privacy Policy leaflet which explains your rights

IF REQUIRED: All our surveys are conducted under the Code of Conduct of the UK Market Research Society and their contact number is in the
Privacy Policy leaflet we have provided. Critical Research is an independent market research agency based in London.

Could you please confirm you are happy to proceed?
IF INTERVIEWING IN WALES, ONCE RESPONDENT AGREES TO TAKE PART SAY: The interview will be conducted in

English. If you would prefer to conduct the interview in Welsh | can arrange for a colleague to re-contact you to come back at an
agreed time. What would you prefer?

CONTINUE IF RESPONDENT IS HAPPY WITH BEING INTERVIEWED IN ENGLISH. IF RESPONDENT WOULD PREFER TO
BE INTERVIEWED IN WELSH - NOTE THEIR NAME, TELEPHONE NUMBER AND FULL ADDRESS AND PASS THIS
INFORMATION BACK TO YOUR AREA SUPERVISOR.

Yes 1 GO TOSE
No 2 CLOSE
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COMPLETE FOR ALL RESPONDENTS

SE CODE GENDER (DO NOT ASK) MalE ..o

SF ASK ALL
What is your age?
WRITE IN AND CODE EXACT AGE

16 = 17
18 =24 s
25 =34 s
35 =44 s
A5 -B4 ..o
55 - B4 ...,
B5 = T4 oo

Qzs  ASKALL

What is the occupation of the main income earner in your household?

Position/ Rank/ Grade: Industry/ type of company:

Qual's/ degree/ apprenticeship: Number of staff responsible for

CODE SOCIAL GRADE BELOW
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S|

SK

SJ

SM

SN

ASK ALL

What is the total number of people in the household (including respondent and any children)?

WRITE IN

CODE HOUSEHOLD SIZE (FROM 8I)
SINGLE CODE

ASK ALL

SMall (1-2 PEOPIE) .....vereeeerreee st
Medium (3-4 PEOPIE) .....vveerereceeererr e
Large (5+ PEOPIE) ..ot

And what is the total number of children in the household (Under 18), including respondent (if respondent is under 18)

WRITE IN

ASK IN WALES ONLY - OTHERS SKIP TO DEVICES OWNED SECTION (Pg 4)

Can you speak or write in Welsh at all? IF YES - Would you say you are fluent?

SINGLE CODE

Yes, and fIUBNE ..o
Yes, but NOtfIUENE ........oveeeeeeeee s

ASK IF CAN SPEAK OR WRITE IN WELSH AT SM (CODES 1-2) - OTHERS SKIP TO DEVICES

OWNED SECTION (Pg 4)
What is your preferred language?
SINGLE CODE - READ OUT IF NECESSARY

Other language — SPECIFY

Don’t know



Technology Tracker 2020

DEVICES OWNED SECTION

SAY TO RESPONDENT - Firstly I'd like to ask you about the types of devices you have in your home.

QB1  ASKALL
SHOWCARD B1
Which of the following do you, or does anyone in your household, have in your home at the moment? Just read out the
letter or letters that apply.
MULTICODE OK FOR CODES 1-10

QB2 IF HAS ITEM AT QB1, ASK QB2 STRAIGHT AFTER - OTHERS SKIP TO FIXED LINE PHONE
SECTION (Pg 5)
SHOWCARD B1 AGAIN
And do you personally use [item at QB1]?
MULTICODE OK FOR CODES 1-6

QB1 QB2
AT HOME USE PERSONALLY

A Video games console connected to a TV (e.g. Sony 1 1
PlayStation, Nintendo Wii or Microsoft Xbox)

B Handheld/ portable games player (e.g. Nintendo 2 2
Switch)

C An MP3 player/ iPod 3 3

D E-reader - digital book reader (e.g. Kindle, Sony 4 4
Reader, Kobo eReader, Nook eReader)

E A DVD player- standard, Blu Ray or HD DVD 5 5

F VR or virtual reality headsets (e.g. Oculus, PS VR, 6 6
Samsung Gear VR, or HTC Vive)

None of these (SINGLE CODE) 7 7

Don't know (SINGLE CODE) 8 8
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FIXED LINE PHONE SECTION

SAY TO RESPONDENT - I'd like to ask you some questions about landline telephone services in your home. By landline, | mean
the phone line that comes into your home, not a mobile phone or internet voice service.

Qc1  ASKALL
Is there a landline phone in your home that can be used to make and receive calls? IF NECESSARY: Not a mobile phone
or internet voice service.
IF YES, ASK: Can this phone be used to make and receive calls?
SINGLE CODE - IF HAVE LINE/ PHONE BUT CAN'T USE PROBE TO PRECODE REASON(S)

Can use to make and reCeivVe CallS...........ooeeereriiiiiiceieeeeee et 1
Can receive but not make calls/ inCOMING ONIY.......coviveviicieiice e, 2
Line not working properly/ needs to be repaired..........cocovvrreerneninieesee e, 3
No, do not have [andling PRONE ... e 4
DONTKNOW ..ottt 5

Qc32 ASKIF DO NOT HAVE A LANDLINE PHONE THAT CAN BE USED AT QC1 (CODES 4-5) - OTHERS

SKIP TO QC2

Does your household have a landline which you use to receive a fixed broadband service?

SINGLE CODE
YBS e 1
NO .ot 2
DONEKNOW ... 3

QCc2  ASKIF HAVE A LANDLINE PHONE AT HOME (QC1 CODES 1-3) - OTHERS SKIP TO MOBILE PHONE

SECTION (Pg 7)

Do you ever use this landline phone handset at home yourself to make calls?

SINGLE CODE
R T PR RTURU PP RRPTTT 1
N et bbb R AR bbb b b e ettt et s s s s 4
DONMTKNOW 1.ttt bbbttt s e e s b nens 5
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Qc21B ASK IF HAVE A HOME LANDLINE PHONE AT QC1 (CODES 1-3) OR AT QC32 (CODE 1) -
OTHERS SKIP TO MOBILE PHONE SECTION (Pg 7)

SHOWCARD C21

Which of these do you consider is your main supplier for your landline?

SINGLE CODE

BT bbbt b bbbttt s 1
B bbbt es 2
KCOM ..ottt ettt bbbt ettt s 3
NOW TV ettt ettt ettt bt es 4
The Phone Co-0p/ The Co-0pErative ........cveurreererireerneer e eseeeseseneees 5
POSE OFfICE ..ttt et r st rees 6
e U1 T 7
PrIMUS ..ottt bbbt sttt sa bbb bens 8
SKY e bbb bbbttt 9
S bbbt 10
TAIKTAIK vttt sttt st 1"
oL T 12
ViIrgin MEAIA ..o s 13
RV /0T F=1 (0] TR UUURR 14
Fuel Broadband .............cceviiiiiiiiiccieie et 15
Utility War€hOUSE.........cccueveriiiisisisccccice ettt 16
Other (WRITE IN) 17
DONEKNOW .ttt sttt et bbb benis 18
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MOBILE PHONE SECTION

SAY TO RESPONDENT - I'd like to ask you some questions now about mobile phones.

Qb1 ASKALL

How many mobile phones in total do you and members of your household use?

SINGLE CODE
ONE .o 1
TWO e 2
THIEE e, 3
FOUr OF MOTE.....coeieiicie e 4
NONE .. 5
DONTKNOW ..., 6

QD2  ASK IF HAVE ANY MOBILE PHONES IN HOUSEHOLD AT QD1 (CODES 1-4) - OTHERS SKIP
TO INTERNET SECTION (Pg 12)
Do you personally use a mobile phone?
IF YES, ASK: How many mobile phones with different telephone numbers do you use at least once a month? Please
include any phones used for work or other purposes.

SINGLE CODE
s 1
2 e 2
B ————————— 3
0T 410 Y 4
NONE ... 5

QD46 ASK ALL WHO PERSONALLY USE A MOBILE PHONE AT QD2 (CODES 1-4) - OTHERS SKIP
TO INTERNET SECTION (Pg 12)

SHOWCARD

Which of these describes how you acquired your mobile phone?

SINGLE CODE
It was bought as a brand new phone (as part of a contract including calls, texts and data) .............. 1
It was bought as a brand new phone (not as part of a contract, just the phone itself) ...........c.cc....c.. 2
It was bought as a refurbished/ USEd PRONE ..........cccvirrrierrcr s 3
It was passed on to Me/ hand ME AOWN.........ccoviierireis et 4
SOMELhING €1SE = SPECIFY ...t 5
DON'EKNOW ...ttt 6



Technology Tracker 2020

QD10  ASK ALL WHO PERSONALLY USE A MOBILE PHONE AT QD2 (CODES 1-4)

SHOWCARD D3

Which mobile network do you use most often?

SINGLE CODE
EE/ Orange/ T-MODIIE .......covrveerireirrierneer e, 1
02 o 2
VOdAfONE ... 3
S OO TOTRTR 4
Virgin Media/ Any Virgin.......cooeeiieeinceeeesecesseve s 5
TaIKTAIK. ... e 6
Talk MODIIE ..o 7
L= J P 8
GIfGATT....eece e 9
LEDAIA ..o 10
Lyca MODIlE ..........oeeveieiecsse e 1"
ASda MODIlE ..., 12
BT e 13
iD Mobile (Carphone Warehouse)...........ccceveerreerierneennn. 14
PIUSNEL ... 15
Utility Warehouse .........cccccvevviveeeecciceee e, 16
SKY MODIIE ... 17
VOXI ettt 18
SMAMY 1o 19
Other (WRITE IN) 20
DONTKNOW ..o 21

QD248 ASK ALL WHO PERSONALLY USE A MOBILE PHONE AT QD2 (CODES 1-4)
Do you personally use a smartphone? A smartphone is a phone on which you can easily access emails, download files and
applications, as well as view websites and generally search the internet. Popular brands of smartphone include iPhone and
Samsung Galaxy.

SINGLE CODE
| =TT 1
NO ettt e 2
DONEKNOW <. 3

QD41 ASK ALL WHO PERSONALLY USE A SMARTPHONE AT QD24B (CODE 1) - OTHERS SKIP TO
QD11 (Pg 9)
Do you have a 4G service? This is a service that enables faster mobile internet access.
IF RESPONDENT SAYS THEY HAVE A 5G SERVICE — EXPLAIN WE WILL ALSO BE ASKING ABOUT 5G

SINGLE CODE
| =R 1
NO ettt st 2
DONTKNOW ..ottt 3

QD47 ASK ALL WHO PERSONALLY USE A SMARTPHONE AT QD24B (CODE 1)
Do you have a 5G service? This is the latest generation of mobile access which is being rolled out across UK towns and

cities.

SINGLE CODE
| =R 1
NO o 2
DONMEKNOW c.cceecvcee e e 3
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QD11

QD11A

ASK ALL WHO PERSONALLY USE A MOBILE PHONE AT QD2 (CODES 1-4)

SHOWCARD D11

Which of these best describes the mobile package you personally use most often?

SINGLE CODE

Prepay/ pay as you go — using top-UpPS........cccveeervreerrerennn. 1
Monthly contract/ SIM-only — paying monthly .............c....... 2
Other (WRITE IN) 3
DONTKNOW ..o 4

ASK IF HAVE A PAY MONTHLY/ CONTRACT PHONE AT QD11 (CODE 2) - OTHERS SKIP TO QD28A

(Pg 10)

When you signed up for your current mobile contract did you get a handset with the contract or did you only get a SIM

card?
SINGLE CODE

Handset and contract ... 1
SIMCArd ONIY ..o 2
DONEKNOW <.ttt 3
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QD28A ASK ALL WHO PERSONALLY USE A MOBILE PHONE AT QD2 (CODES 1-4)
SHOWCARD D28

Which, if any, of the following activities do you use your mobile for? Please read through the full list of possible uses and - as
you do so - read out the number or numbers that apply to how you use your mobile.
MULTICODE OK FOR CODES 1-22

QD28B

ASK IF MENTION ANY ACTIVITY AT QD28A (CODES 1-22) - OTHERS SKIP TO QD28G (Pg 11)

SHOWCARD D28 AGAIN
And which of these activities have you used your mobile for in the last week?
MULTICODE OK - ONLY ALLOW RESPONSES ALREADY GIVEN AT QD28A

QD28A QD28B
EVER USED IN
USED LAST
WEEK
PHONE FEATURES
A Listen to radio 1 1
B Listen to music (not radio) 2 2
C Listen to podcasts 3 3
D Play games 4 4
E Take photos 5 5
F Record video clips 6 6
G Listen to or read an e-book 7 7
MESSAGING/ CALLS
H Send / receive text messages 8 8
| Use IM/ instant Messaging (e.g. WhatsApp, Facebook messenger, Snapchat, iMessage) 9 9
J Make calls 10 10
MOBILE WEB
K Send/ receive emails 11 11
L General browsing/ surfing the internet 12 12
M Making voice calls using a VolIP service e.g. Viber, Skype or WhatsApp 13 13
N Making video calls e.g. via FaceTime, Skype or WhatsApp 14 14
0 Watching short video clips (e.g. on YouTube, Dailymotion, Vimeo or Facebook) 15 15
=] Watching TV programmes/ film content online e.g. Netflix, BBC iPlayer, Sky Go 16 16
Q Accessing/ receiving news 17 17
R Accessing/ receiving sports/ team news/ scores 18 18
S Using social networking e.g. Facebook, Twitter, LinkedIn, Snapchat, Instagram 19 19
T Contactless mobile payment at point of sale/ checkouts e.g. Apple Pay, Google Wallet or 20 20
contactless bank cards
U Use your phone for Sat Nav or directions 21 21
Other (WRITE IN) 2 9
None of these (SINGLE CODE) 23 23
Don't know (SINGLE CODE) 24 24

10
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QD28C ASK IF USE MOBILE PHONE FOR ANY TASKS WHICH ACCESS THE INTERNET AT QD28A

QD28G

(CODES 11-21) - OTHERS SKIP TO QD28G (Below)
SHOWCARD X
You said that you use your mobile phone to access the internet...

Which one of these best describes where you use your mobile phone to access the internet?

SINGLE CODE
I only use in the home

I mainly use in the hOMe .........ceuviirric s
| use equally in the home and outside the home.............cccoueveneeee.
| mainly use outside the hOMe .........ccceevvviiicccec e
| only use outside the home .........cccvevvvi i

Don’t know .................

ASK IF HAVE A SMARTPHONE AT QD24B (CODE 1, Pg 8) -

OTHERS SKIP TO INTERNET

SECTION (Pg 12)
SHOWCARD XX

Do you use any of the following types of apps or applications on your smartphone?
MULTICODE OK FOR CODES 1 TO 13

BANKING ..ot 1

Food delivery (e.g. Deliveroo, Uber Eats, Just Eat) ......cccocoveveerriesnccnnccne, 2.
GAMES ..ottt bbb 3.
MUSIC ... 4.
NaAVIGAtION/ MAPS ..ottt ettt e 5.
NEWS/ NEWSPAPETS «...vrvveriereererereesisssesesesessessssesesasesssssssssesssessssssessssssssansesessssssssnens 6.
Payment services (e.g. Apple Pay, PayPal)..........cccoovvriieenicnnes s 7.
Shopping (€.g. Amazon, 0cado, €Bay)........ccvvrriererr e, 8.
Social media (e.g. Facebook, Twitter, Instagram, Snapchat, LinkedIn)................... 9.
Taxi booking (€.9. UDer, Ola) ..o s 10
TV & video (e.g. Netflix, BBC iPlayer, Amazon Prime, YouTube).........ccccccceeeneeee. 11
Messaging apps (e.g. WhatsApp, Facebook Messenger).........cccovveerneernrininenns 12
Record TV programmes reMOLEIY .........oveurierrieenirienrisesseseeeseseesessseesesssssnenes 13
NONE OF THESE (SINGLE CODE) .......oevuririenereenreneeneenseseeseeseeseeseeseeseeseesesseees 14
Don't KNOW (SINGLE CODE)........ceuiiiieiiiiineineineineiseiseines e ssees 15

11
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INTERNET SECTION

SAY TO RESPONDENT - I'd now like to ask you some questions about the internet. This could be at home, at work or when you're out and

about. It could be to check emails, use social media, to browse or buy things online, look at news online, using a smart speaker or watch a TV
programme or video clip online.

QE1  ASKALL

Does your household have any type of PC, laptop, netbook or tablet computer?
MULTICODE OK FOR CODES 1-4 ONLY

YES = PC oot 1
YES - APIOP v 2
YES - NEhOOK ... 3
Yes — tablet computer — €.9. iPad ... 4
NO (SINGLE CODE).......cccviuriinrreiniinieissieessessieesesssessessssessssssenns 5
Don't know (SINGLE CODE) .......c.ccovuivrieeeirieirsincieeissieieisniennas 6
QE2  ASKALL
Do you or does anyone in your household have access to the internet at HOME (via any device, e.g. PC, mobile phone
etc)?
IF \)(ES, ASK: And do you personally use the internet at home?
SINGLE CODE
Yes — have access and use at home ........cccccvvvevereccrcceesnn,s 1
Yes — have access but don't use athome .........cccovvvevvevrrvnnne. 2
No do not have access at home.........cc.oveveevrrrsrenceres s 3
DON'EKNOW <.ttt 4
IN6 ASK ALL
SHOWCARD IN6

Do you ever access the internet anywhere other than in your home at all? IF YES: Where is that?
MULTICODE OK FOR CODES 1-13

YOUI WOTKPIACE ...ttt bbbttt s bt s e st ettt b b s s en e senis 1
SChOOI/ COEGE! UNIVEISILY ...ttt 2
LEDEAIY bbb 3
UK culture centre/ Learn Direct/ other online leaming CENtres..........ovrrerinneincnnenie e 4
INTEINEL CAE ... bbb 5
[N SOMEONE EISE'S NOME ......vuirii ettt 6
WAHIIE TAVEIIING ...ttt 7
In cafes/ restaurants/ PUDS/ DAS .........c.ciiiii bbb 8
[N ShOPS OF SNOPPING CENIIES ... 9
ON PUDIIC fTANSPOM ... ettt bbb 10
In leisure centres/ gymMS/ SPOIS GrOUNGS.........ccurieurirceeererieeirr et eae e seseeen 1"
OUutdoor areas SUCH @S PAIKS ........cceuviiiiiiicieteiee sttt bbbttt n s s s 12
Other (WRITE IN) 13
NO, dO NOE (SINGLE CODE)........coeuiuriiririiriieireireieeeesereeeesesseeisssses ettt ss st snen 14

12
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Q23 ASK IF USE INTERNET AT HOME AT QE2 (CODE 1, Pg 12) OR ELSEWHERE AT IN6 (CODES 1-13, Pg
12) - OTHERS SKIP TO QE36 (Below)

SHOWCARD E23

And how often do you personally use the internet nowadays either at home or elsewhere?

SINGLE CODE
BVEIY AY ..ot 1
Several times @ WEEK ..o 2
AL1EASE ONCE @ WEEK ... 3
At 1east ONCe @ MONN........c.ciiiici s 4
ATEW HIMES @ YA ... 5
LeSS than ONCE @ YEAN ...t 6
NBVET ..ttt s et s ettt 7
DONMTKNOW.....cctiiiiicit bbb e 8

Qe36  ASK WITH TABLET COMPUTER IN THEIR HOUSEHOLD AT QE1 (CODE 4, Pg 12)

Do you personally use the tablet computer?

SINGLE CODE
D =T 1
1o T 2
DONTKNOW ...ovieiiictcrce s 3

Qe54  ASK THOSE WITH PC IN THEIR HOUSEHOLD AT QE1 (CODE 1, Pg 12)

Do you personally use the PC or desktop computer?

SINGLE CODE
D =TT 1
NO e 2
DONTKNOW ...t 3

Qe55 ASK THOSE WITH LAPTOP IN THEIR HOUSEHOLD AT QE1 (CODE 2, Pg 12)

Do you personally use the laptop computer?

SINGLE CODE
D =T 1
NO e 2
DONTKNOW ...t 3

Qes6  ASK THOSE WITH NETBOOK COMPUTER IN THEIR HOUSEHOLD AT QE1 (CODE 3, Pg 12)

Do you personally use the netbook?

SINGLE CODE
Y Sttt 1
NO et 2
DONTKNOW ...t 3

13
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Qe40  ASKIF USE INTERNET AT HOME AT QE2 (CODE 1, Pg 12) OR ELSEWHERE AT IN6 (CODES 1-13, Pg
12) - OTHERS SKIP TO ROUTING BOX BELOW

SHOWCARD X

Which is the most important device you use to connect to the internet, at home or elsewhere?

SINGLE CODE
DESKIOP PC ...ttt bbb 1
=T (o] o J TSP 2
NEIDOOK ... s 3
Tablet computer (8.0, IPad)......cccovcueieiccse e e 4
SMAMPRONE.......cviiii bbbt 5
E-reader (€.9. KINAIE) .......c.cuviiiriiccrercre e 6
L) TSRS 7
GAMES CONSOIE ...ttt ettt 8
Other portable/ handheld device (e.g. portable games console/ iPod Touch) ........ 9
Smart watch (e.g. Apple Watch, Pebble, Samsung, Sony) ........ccccoeovienvrierrnennnn. 10
Smart speaker (e.g. Amazon Echo, Google HOME) .......ccovvvverieirnerrnenienrenenene 11
Other device (SPECIFY) 12
NONE . 13
DONMTKNOW.....cctiiieciei bbb e 14

CONTINUE IF HAVE ACCESS TO THE INTERNET AT HOME AT QE2 (CODE 1 OR 2, Pg 12)
CONTINUE IF USE THE INTERNET ANYWHERE ELSE AT IN6 (CODES 1-13, Pg 12)

THOSE WITHOUT ACCESS AT HOME AND WHO DO NOT USE THE INTERNET ANYWHERE ELSE SKIP TO QE24
(Pg 18)

QE9  ASK IF HAVE ACCESS TO THE INTERNET AT HOME AT QE2 (CODE 1 OR 2, Pg 12) - THOSE WITHOUT
ACCESS AT HOME SKIP TO QE5A (Pg 16)

SHOWCARD E9
Which of these methods does your household use to connect to the internet at home? Just read out the letter or letters that
apply.
MULTICODE OK FOR CODES 1-6
A - Ordinary phone line — dial-Up @CCESS.........ccvririeirieiriiets e 1 Narrowband
B — Fixed Broadband through a phone line or cable service — perhaps using a Wi-Fi router to
G0 ONlINE, VIA @NY BVICE. .....ceveieeeieecteeieer ettt 2 Fixed Broadband

C — Mobile Broadband from a mobile network — connecting via a USB stick or dongle or
Mobile Wi-Fi router, or built in connectivity in a laptop or netbook or tablet computer with a

SIM CAIG. ..o 3 Mobile Broadband
D - Access to the internet using a mobile phone or smartphone - using your phone’s 3G or

4G or 5G Mobile NEIWOTK ............cooviiiic s 4 Mobile Internet

E — Accessing the internet on a device such as a laptop or tablet using your mobile phone’s

internet connection — known as tethering..............cocoeeerriiincccce s 5 Tethering

Oher (WRITE IN) ettt 6 Unknown

DOt KNOW (SINGLE CODE) ..ottt 7 Unknown

14
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Qe7  ASKIF HAVE ACCESS TO THE INTERNET AT HOME AT QE2 (CODE 1-2, Pg 12) - OTHERS SKIP TO

QE5A (Pg 16)

SHOWCARD E7

Which internet service provider (ISP) does your household currently use as its MAIN supplier at home?

SINGLE CODE
BT b 1
EE/ Orange/ T-MODIIE ........cooviriveiiicieies ettt 2
PIUSNEL ...t 3
Ky bbbt ae e 4
TAIKTAIK 1.t ettt 5
LI TR 6
ViIrgin MEAIA ......co.ceecicc e 7
2 bbb 8
8 ettt bbbt 9
POSE OffICE v.vuvvcviiecreiieet ettt bbb 10
VOUAONE ... 1"
NOW TV/ NOW Broadband ............cccevevverereininieisseseisees e 12
KCOM ..ottt ettt 13
FUEl Broadband ..........cccceueiiiiisiiccccice et 14
GG, . vttt 15
Utility War€hOUSE.........cccueveriiiisisisccccice ettt 16
FIFSE ULIEY cv.vvcvcvecce et 17
ZBN ..ottt bbbttt ettt et ettt 18
HYPEIOPHC ...ttt 19
SSE bbbt 20
GIGACIBAT ...ttt 21
Boundless NEWOTKS ........ccccviiiiiicccceee e 22
REISN ... s 23
QUICKIING ..ottt ettt enenens 24
Lothian Broadband ..........ccorocceeeree s 25
AITDANG ... s 26
Other (WRITE IN) 27
DONTKNOW ..ttt 28

15
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QE5A

QE5B

ASK IF USE INTERNET AT HOME AT QE2 (CODE 1, Pg 12) OR ELSEWHERE AT IN6 (CODES 1-13, Pg
12) - OTHERS SKIP TO ROUTING AT QE51 (Pg 16)
SHOWCARD E5
Please think about any reason you may have for going online, at home or anywhere else, perhaps using a computer,
mobile phone, tablet or smartwatch, using broadband, through Wi-Fi or a mobile phone signal.
Which, if any, of these do you do online? Please read through the full list of possible uses and — as you do so - read out the number
or numbers that apply to what you do online. MULTICODE OK FOR CODES 1-24
ASK IF MENTION ANY ACTIVITY AT QE5A (CODES 1-24) - OR SKIP TO ROUTING AT QE51 (Pg 16)
SHOWCARD E5 AGAIN
And, which, if any, of these activities have you done online in the last week?
MULTICODE OK FOR CODES 1-24 — ONLY ALLOW RESPONSES ALREADY GIVEN AT QE5A
QE5A QE5B
EVER USED IN
USED LAST
WEEK
PURCHASING/ FINANCES
A Online shopping (purchasing goods/services/ tickets etc.) 1 1
B Banking/ paying bills 2 2
C Trading/ auctions e.g. eBay 3 3
COMMUNICATION
D Send/ receive e-mails 4 4
E Communicating via instant messaging e.g. Facebook Chat, Skype Chat, Snapchat, WhatsApp 5 5
F Making voice calls using a VolIP service e.g. Skype 6 6
G Making video calls e.g. via FaceTime, Skype 7 7
INFORMATION
General searching/ surfing/ browsing the internet 8 8
I Finding/ downloading information for work/ business/ school/ college/ university/ homework 9 9
Using local council/ Government sites, e.g. to find information, to complete processes such as tax
! returns, to contact local MP 10 10
K To find information on health related issues 1 11
L Accessing news 12 12
Accessing files through a cloud service such as Dropbox, Google Drive, Microsoft OneDrive or
M AppleiCloud | 13 13
ENTERTAINMENT
N Watching TV programmes/ films content online (e.g. Netflix, BBC iPlayer, or Sky Go) 14 14
0 Listening to live radio through a website or app 15 15
P Listening to catch-up or on-demand radio through a website or app 16 16
Q Streamed audio services e.g. Spotify or Deezer or Apple Music 17 17
R Watching short video clips (e.g. on YouTube, Dailymotion, Vimeo, or Facebook) 18 18
S Playing games online/ interactively 19 19
T Watching live sports content on a streaming service such as SkyGo, NOW TV or Eurosport Player 20 20
SOCIAL
U Using social media sites or apps (such as Facebook, Twitter, LinkedIn, Instagram or Snapchat) 21 21
V Uploading/ adding content to the internet e.g. photos, videos, blog posts 22 22
W Online dating sites/ apps 23 23
Other (WRITE IN)
24 24
None of these (SINGLE CODE) 25 25
Don't know (SINGLE CODE) 26 2

16
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Qe51  ASK IF HAVE FIXED BROADBAND AT HOME (QE9 CODE 2, Pg 14) - OTHERS SKIP TO ROUTING AT
QE11C (Below)
SHOWCARD X

Which of these fixed broadband services does your household have?
SINGLE CODE

Standard broadband — Broadband through a phone line or cable service - which is not superfast, so the

download speed is 1esS than 30MB/SECONM............c.oviiiciciiece bbb 1
Superfast broadband — A premium service that delivers higher speeds through either fibre optic or cable

service — so the download speed is 30MB/second or hIGher.............cceieierinnicscee e, 2
Ultrafast broadband — the download speed is 100MB/second or hIgher ............cccoceniieesiceiicee e 3
) 0TS 4

QE11C ASK ALL WITH BROADBAND AT HOME AT QE9 (CODES 2 OR 3, Pg 14) - OTHERS SKIP TO ROUTING

AT QE57 (Pg 18)

Do you know how to find out what speeds you are getting through your fixed broadband?

SINGLE CODE
YBS ittt b bbbttt a bbbt bbb s nns 1
N ettt e b bbb bbb b e e a bbbt ettt aes 2
DONTKNOW ...ttt bbb s e s 3

Q12 ASK ALL WITH FIXED BROADBAND AT HOME AT QE9 (CODE 2, Pg 14) - OTHERS SKIP TO
ROUTING AT QE57 (Pg 18)
SHOWCARD E12
Thinking about the speed of your household’s fixed broadband internet, is this faster, slower or about the same as you
expected it to be when you first got it?

SINGLE CODE
A0t FASEEL ... 1
Alittle faSter.....cviveeeecceeee e 2
About the SAME.......c.cvevieieieciccee e 3
A TItEIE SIOWET ...t 4
ATOESIOWET ... 5
DONEKNOW ...t s 6

Qe35  ASKALL WITH FIXED BROADBAND AT HOME AT QE9 (CODE 2, Pg 14)

READ OUT - A wireless router allows you to have a wireless broadband connection throughout the house (also known as
Wi-Fi), without needing cables running from your PC, laptop or other device to your telephone socket

Do you or anyone in your household use a fixed wireless internet connection at home (Wi-Fi)? [FOR THOSE WITH BOTH
FIXED AND MOBILE BB PLEASE READ - Please do not count your mobile broadband. In this case | am only talking about
your broadband access which is connected to your fixed line]

SINGLE CODE
Y Sttt 1
NO e 2
DONTKNOW ...t 3
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QE11D ASK IF USE WIRELESS CONNECTION AT QE35 (CODE 1, Pg 17) - OTHERS SKIP TO QE57 (Below)
SHOWCARD X
Which of these devices use your household’s Wi-Fi connection?
MULTICODE OK FOR CODES 1-12

DESKIOP PC ...ttt s 1
2 0] o] o TS 2
NEIDOOK ... 3
Tablet computer (€.9. iPad). ..o 4
Smartphone/ mobile PhONE ........ccceieiccce e 5
E-reader (€.9. KiNAIE) ......cc.cuevicueicrcce e 6
TV SBE e 7
GAMES CONSOIE ...ttt 8
Smart speaker (e.g. Amazon Echo, Google HOME) .......ccuvvevrreevecinirinesseeen, 9
Smart home technology - such as for heating, lighting or video doorbell............... 10
Other portable/ handheld device (e.g. portable games console/ iPod Touch) ....... 1
Smart watch (e.g. Apple Watch, Pebble, Samsung, Sony) ........cccccovvnerierneinenn. 12
None of these (SINGLE CODE) .........ccoriurirriirininirsincesesseesessseeness s 13
Don't kKnow (SINGLE CODE)........ccoevierieriieieisiesesssestsssessssse s 14

Qe57  ASKIF USE INTERNET AT HOME AT QE2 (CODE 1, Pg 12) OR ELSEWHERE AT IN6 (CODES 1-13, Pg
12) - OTHERS SKIP TO ROUTING AT QE24 (Next page)
SHOWCARD X
Do you ever use free public Wi-Fi services outside the home in any of these situations? Some of these may require you to register or

to log in to gain access to the public Wi-Fi
MULTICODE OK FOR CODES 1-12

ON trainS/ DUSES TrAMS ..o 1
ON GEIOPIANES ...ttt ettt 2
In rail stations/ bus stations/ tram SEOPS .......ceerierinierier s 3
Q=14 o] 4 TSP 4
In Shops Or ShOPPING CENMIES ..o 5
In cafes, restaurants, pUbS OF DArS..........cccceviiiiiiiceceec e 6
I NOTEIS .o 7
INTIDFAIIES ..t 8
In leisure centres/ gyms/ SPOS GroUNGS ........ccovreuririrrerienesisereere s sessseseeeesesesseees 9
In hospitals/ doctors’ surgeries/ deNtistS .........ccovierrrrinieereen e, 10
INEEINEE CATE ... 1
Other public Wi-Fi services (WRITE IN) 12
No, never use public Wi-Fi services (SINGLE CODE) ..........ccoevierneninneneenenieineenenn, 13
Don't Know (SINGLE CODE).........couiuieriiceniririseires et 14
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QE24  ASK ALL WITHOUT INTERNET AT HOME (QE2 CODE 3, Pg 12) - OTHERS SKIP TO TEXT AT QE29 ON

NEXT PAGE

SHOWCARD E24

How likely are you to get internet access at home in the next 12 months?

SINGLE CODE
Certain t0. .. 1 QE29
VEIY TIKELY vovvvcvectee e 2 QE29
LIKEIY .o 3 _QE29
UNBKEIY ...t 4
Very UnliKelY ......ccveveeveeerr s 5
Certain NOL 0. ..o, 6
DONTKNOW ..o 7 QE29

QE25A ASK ALL WHO ARE UNLIKELY TO GET INTERNET ACCESS IN NEXT 12 MONTHS AT QE24 (CODES 4-
6) - OTHERS SKIP TO TEXT AHEAD OF QE29 (Pg 20)
Why are you unlikely to get internet access at home in the next 12 months?
DO NOT PROMPT MULTICODE OK FOR CODES 1-11

Qe258  ASK IF GIVE MORE THAN ONE REASON AT QE25A (CODES 1-11) - OTHERS SKIP TO TEXT AHEAD OF
QE29 (Pg 20)
And, which one of these reasons is your MAIN reason for not getting internet access at home?
SINGLE CODE - ONLY ALLOW RESPONSE GIVEN AT QE25A

QE25A QE25B
ANY REASONS MAIN REASON
No need to go online/ not interested 1 1

Equipment/ service is too expensive

Don't know how to use a computer/ how to use the internet
Happy to use the internet at work/ elsewhere

Someone else can go online for me if necessary

Don't have broadband where | live

Broadband is too slow where | live

Concerned about security/ fraud/ privacy

Concerned about harmful/ offensive content

Poor eyesight

Other (WRITE IN)

OO |IN OO B |W (N
OO |IN OO B |Ww(N

IR PN
RN N
—_ |
- O

Don’t know (SINGLE CODE)

-
N
—
N
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READ OUT TO ALL - In addition to landlines and mobile phones it is possible to make phone calls using the internet, using services

such as Skype, FaceTime, WhatsApp or Facebook Messenger.

QE29

QE30

QE31

ASK ALL WHO HAVE NOT SAID THEY USE VOICE OR VIDEO CALLS ONLINE AT QD28A (NOT CODES
13-14, Pg 10) OR AT QE5A (NOT CODES 6-7, Pg 16) - OTHERS SKIP TO QE31 (Below)

Before now, were you aware that you could make voice calls or video calls using the internet?

SINGLE CODE
Y Sttt 1
NO o 2
DONTKNOW ...t 3

ASK ALL WHO HAVE NOT SAID THEY USE VOICE OR VIDEO CALLS ONLINE AT QD28A (NOT CODES
13-14, Pg 10) OR AT QE5A (NOT CODES 6-7, Pg 16)

Have you or anyone in your household ever used one of these services to make voice or video calls using the internet at

home?

SINGLE CODE
Y S ettt bbb ettt b et b bt Re e ettt et b an s bbb ebens 1
NO NEVET USEA ...ttt bbbt bbbt bbbt st 2
DONEKNOW ..ottt ettt bbb ettt b bbb nane 3

ASK IF USE ONLINE VOICE OR VIDEO CALLS AT QE30 (CODE 1) OR AT QD28A (CODES 13-14, Pg 10)

OR AT QES5A (CODES 6-7, Pg 16) - OTHERS SKIP TO SMART TECHNOLOGY SECTION (Pg 22)
SHOWCARD X

TEXT FOR THOSE WHO USE AT QD28A (CODES 13-14, Pg 10) OR WHO USE AT QE5A (CODES 6-7, Pg 16) - You
said earlier that you make voice or video calls using an online service...

Which supplier or service does/ did your household use to make voice calls using the internet?
MULTICODE OK FOR CODES 1-11

SKYPE ettt bbbt 1
VONAQE ...ttt 2
BT e 3
VOIPONE 1ottt 4
PIUSNEL ... 5
FacebDOOK MESSENQET ........c.cueueeriririreeeeeiee ettt 6
WHAESADD c.ecvvts et 7
FACETIME oo 8
VDT .o 9
GOO0GIE HANGOULS .....cvvvivcieiicieisiee ettt 10
Other (WRITE IN) 1
Don't KNOW (SINGLE CODE).........covieiierrieeeeiniieeneie et 12
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QEs0  ASK IF USE ONLINE VOICE OR VIDEO CALLS AT QE30 (CODE 1) OR AT QD28A (CODES 13-14, Pg 10)
OR AT QE5A (CODES 6-7, Pg 16)

SHOWCARD E50
How often do you or does anyone in your household use these services to make or receive voice or video calls?
SINGLE CODE
BVEIY AY ..ot 1
ALIEASE ONCE @ WEEK ... 2
At 1east ONCe @ MONEN........c.ouiiici s 3
A TEW IMES @ VBT ...ouivcviceciece et 4
LeSS than ONCE @ YEAN ...t 5
DONTKNOW. ...ttt ettt 6

QE33  ASK IF USE ONLINE VOICE OR VIDEO CALLS AT QE30 (CODE 1) OR AT QD28A (CODES 13-14, Pg 10)
OR AT QE5A (CODES 6-7, Pg 16)
SHOWCARD X

Which devices does your household use to make voice calls using the internet?
MULTICODE OK FOR CODES 1-10

DESKIOP PC ...ttt e 1
=T ] (0] o T TSP PTRRRRPPN 2
NEDOOK ... 3
Tablet computer (€.9. IPad) .......covviiririirrireese e 4
SMAMPRONE ... 5
Standard [andling PhONE ........c.crir s 6
TV SBE o 7
Smart watch (e.g. Apple Watch, Pebble, Samsung, SONY) ........cccocoevernernninnnennnes 8
Smart speaker (e.g. Amazon Echo, Google Home, Apple HomePod)..........c.cccoeveennne. 9
Other (WRITE IN) 10
Don't Know (SINGLE CODE).........ccevrieirieirneieisieis et ssssssesssesnssnens 1"
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SMART TECHNOLOGY SECTION

SAY TO RESPONDENT

This section of questions is about ‘smart devices’ which are becoming common in our homes with the aim of making our lives easier. These
would include smart watches or fitness trackers and smart speakers which respond to voice commands like ‘Alexa’ or ‘Hey Google'.

Qv ASKALL
SHOWCARD
Could you please look through all of the options shown here. Which of these do you, or does anyone in your household,
have in your home at the moment? Just read out the letters that apply.
MULTICODE OK FOR CODES 1-11

Qv2  ASK ALL WITH ANY SMART DEVICES AT QV1 (CODES 1-11) - OTHERS SKIP TO QV3 (Pg 23)
SHOWCARD
And do you personally use [item at QV1]?
MULTICODE OK FOR CODES 1-11

Qv1 Qv2
AT HOME USE PERSONALLY

A A smart watch or wearable tech such as fitness trackers. Brands 1 1
include Apple Watch, Pebble, Fithit and Garmin

B Smart speakers which can respond to voice commands (e.g. 2 2
Amazon Echo, Google Home, Apple HomePod)

C Smart home security such as security cameras, alarms and video 3 3
doorbells which can send alerts to your mobile phone, tablet or
smart speaker

D Smart bathroom scales which work with an app to keep a record of 4 4
measurements and set goals

E Smart baby monitors which you can view and talk through on your 5 5
mobile phone or smart speaker

F Smart lighting which you can control remotely using an app on your 6 6
mobile phone or smart speaker

G Smart heating which you can control remotely using an app on your 7 7
mobile phone or smart speaker

H Smart smoke alarms which send an alert to your phone 8 8

| Smart fridge freezer with cameras to see what's inside using your 9 9
phone while you're out shopping

J Smart video calling devices such as Facebook Portal with cameras 10 10
that move to keep you in the frame and allow you to have video
calls with others on their phone or tablet

K Smart plugs which allow you to control home appliances remotely 11 11
50 you can turn them on or off using an app

None of these (SINGLE CODE) 12 12

Don’t know (SINGLE CODE) 13 13
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QVv10

Qv3

ASK ALL WITH ANY SMART DEVICES AT QV1 (CODES 1-11)

SHOWCARD

Which of these reasons describe why this/these [smart device or technology/ these smart devices or technology] were
purchased, rather than a non-internet connected option?

For example — buying a smart watch or smart smoke alarm rather than buying a standard watch or standard smoke alarm.
MULTICODE OK FOR CODES 1-9

It offers more/ better features than a non-internet connected option................... 1
It makes it easier to control devices in the home ... 2
It's more convenient and S0 Makes life €aSIEN .........cocvvrrerienenienenesencene 3
It was the same price or cheaper than a non-internet connected option ............ 4
There weren't any non-internet connected options available............c.cccccveeenne. 5
Thought it would be fun t0 USE ........vevieerrieercer e 6
Enjoy trying new teChNOIOGY .......cvoveeeeciiiiieeess s 7
[EWAS @ Gift...oevcvicecieice e 8
Other = SPECIFY ...ttt 9
Don't Know (SINGLE CODE) ......c..cvevererireieiseieiersses st 10

ASK IF HOUSEHOLD HAS A SMART SPEAKER AT QV1 (CODE 2, Pg 22) - OTHERS SKIP TO
QV6 (Pg 24)

SHOWCARD

Which brands or types of smart speakers do you have in your household?

If ‘Alexa’ — is that the Amazon Echo or a different brand of smart speaker?
MULTICODE OK FOR CODES 1-10

AMAZON ECNO ...t 1
ApPle HOMEPO........c.oiciiciiiccc e 2
BOSE. ... et nnen 3
Google Home/ Google NESt..........cceerrereceee s 4
PUFE . 5
SAMSUNG vttt ettt bbbt 6
o] 1o TSP 7
ST TR TT 8
4] (o TP 9
Other - SPECIFY ...ttt sesseeen 10
Don't know (SINGLE CODE)........crtuirnierneieieereieeeeessisesssssesseeneenees 1"
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Qv4

Qvb

QV6

ASK ALL WHO USE A SMART SPEAKER AT QV2 (CODE 2, Pg 22) - OTHERS SKIP TO QV6
SHOWCARD

Thinking of your household’s smart speaker — such as an Amazon Echo, Google Home, or Apple HomePod...

Which of these do you use your smart speaker for? Just read out the letter or letters that apply.

MULTICODE OK FOR CODES 1-15

IF MENTION ANY USES AT QV4 (CODES 1-15, Pg 24) - OTHERS SKIP TO QV6
SHOWCARD

And which of these have you used your smart speaker for in the last week?

MULTICODE OK FOR CODES 1-15

Qv4 Qv5
EVER USE USED IN LAST
WEEK
A Listen to a live radio station 1 1
B Listen to music via a streaming service — like 2 2
Spotify, Apple Music or Deezer
C Listen to a podcast 3 3
D Play an interactive audio game 4 4
E Get news reports 5 5
F Get weather reports 6 6
G Get travel information or updates 7 7
H Searching for information online or asking general 8 8
questions
| Purchase a product from a retailer 9
J As an alarm, personal schedule reminder or to make 10 10
a shopping list
K To control a household device, such as the TV or 11 11
set top box
L To control smart home devices such as heating or 12 12
lighting
M To make calls, send texts or emails by pairing the 13 13
speaker with contacts on your mobile phone
N To call other people’s smart speakers 14 14
0 To search for health advice from the NHS 15 15
None of these (SINGLE CODE) 16 16
Don't know (SINGLE CODE) 17 17
ASK ALL

Does anyone in your household ever use voice controls— perhaps to search for information, to control devices or to set
alarms or reminders?

This would include using commands such as ‘Alexa’, ‘Hey Siri’ or ‘Hey or OK Google’, or using voice controls with smart
speakers, mobile phones or smart TV remote controls such as Sky Q to search for something or ask a question.
SINGLE CODE
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Qv7

Qv8

ASK IF ANYONE USES VOICE CONTROLS AT QV6 (CODE 1, Pg 24) - OTHERS SKIP TO QV9 (Pg 26)
SHOWCARD

Which of these types of information or tasks are achieved using voice controls in your household?

MULTICODE OK FOR CODES 1 TO 15

Weather information ...........ccoeerennececs e 1
Travel information ..........ccverres e 2
Playing GAmES ........coiiriiiirirene e 3
Playing music — €.9. SPOtify......ccccieiieiricriee e 4
Starting/ opening Up @ pPOdCaSt..........ccccvieviierieiiee e 5
Starting/ opening up a radio station...............cccceeviiiervceinccs e 6
Starting/ opening up @ TV programme...........cceereereeereeneiniesineineenneeneens 7
Starting/ opening up an on-demand service like Netflix............ccccocvveeuenee. 8
Controlling lighting or heating in your hOme ..........cccoovevvrierneerceens 9
Getting the news headlings ............cc.ccevveceviccsece s 10
Getting ‘how t0" INSEIUCHONS .......cvcviiicieicece s 1"
Setting a reminder or alarm for a Specific time ...........cccoevvvevecccniiennae, 12
Finding out which music is being played .........c.cccocovvrenrinriresnenens 13
Finding a TV programme or channel or on-demand service .................. 14
Anything €lse — SPECIFY ..ot esesessesenens 15
DONMTKNOW ..ot 16

ASK IF ANYONE USES VOICE CONTROLS AT QV6 (CODE 1)
SHOWCARD

Who in your household uses voice controls?

MULTICODE OK FOR CODES 1 TO 9

Child 8080 UNGEI 5 ... 1
Child @GEA 57 ..o 2
Child @ged 8-T1 ... 3
Child @ged 12-15 ... 4
AdUIt A 16-24 ... 5
AdUlt e 25-44 ... 6
AdUlt Qe 45-B4 ... 7
AdUIt 8ged 6574 ..o 8
Adult aged 75 @Nd OVET......ccuvveirrieiereceercees e eeneeeas 9
Don't know (SINGLE CODE) .......cvviieeirerrierceesinercesssseessseeesssseseseseees 10
Refused (SINGLE CODE) .......cconrureinieeneieieieieee e siessssssessseneeees 1"
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Q9 ASKALL
Does anyone in your household have a car? IF NO CAR — CODE 13, SKIP TO RADIO SECTION (Pg 27)
SHOWCARD

Does any car used by someone in your household have any of these features?
MULTICODE OK FOR CODES 1-10

A DAB digital radio .....ccoceveriirisisiiccccicesssss et 1
The ability to make and receive calls ‘hands free’ on a mobile phone via the

car's dashboard using BIUELOOTH ..o 2
An in-built ‘infotainment system’ with a touchscreen to control this in the
dashboard Of the Car .........ccveeriree e 3
Automated driving features such as adaptive cruise control, collision avoidance,
assisted parking or 1ane CENtING .......coovviceeeess s 4
The ability to stream music and other audio content from a phone through the
CaAI'S AUAIO SYSIEM......vuceeieicieeeiciee ettt 5
The ability to stream apps from a smartphone by connecting your phone to the
car's dashboard - using software such as Apple CarPlay or Android Auto ............ 6
In-built Wi-Fi ‘hotspot’ — so you and others can use the car's own

data connection t0 go ONlNE .......c.covvvviiiicccce s 7

Remote monitoring of the car using a smartphone — for example enabling you to
lock or unlock the car, check fuel levels, monitor the car's performance,

identify faults or remind you where you parked ..., 8
A dash cam (dashboard camera) mounted on the car windscreen to record the

FOAA ANEAA ...t 9
Built-in satellite navigation with a screen in the car's dashboard .............co.c........ 10
None of these (SINGLE CODE).........ccviriiireninesenen e 1
Don't KNow (SINGLE CODE)........oriuririeierireireinieicis e 12
No car used by someone in the household (SINGLE CODE)...........cccovnierireneenn. 13
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RADIO SECTION

INTRO TEXT - I'm now going to ask you about radio, including digital radio.

QP24 ASK ALL
SHOWCARD
Some devices, as well as radio sets, can receive digital radio which allow access to a greater number of stations than available
on AM/ FM radio. Examples of digital radio stations include Absolute 80s, BBC 6 Music, Radio 5 live sports extra.
SHOWCARD - Before today, which of these ways of listening to digital radio were you aware of?
MULTICODE OK FOR CODES 1-4

= - oo TSR 1
On TV via Freeview, cable or satellite TV SEIVICES.......ccvvcireieeee ettt e e 2
Online via an app or web browser on a smartphone, tablet or computer ..........c..ccccveveneniennee 3
On a smart speaker such as Amazon Echo, Google HOme ...........cccooovvieeviceviccccce e, 4
[ wasn't aware of digital radio before today (SINGLE CODE).........cccceovierminininsirinineeniseesenssenns 5

QP4  ASKALL
I'm now going to ask you about any types of radios that you have at home — so please include any FM, AM or digital
radios, including radios within alarm clocks or Hi-Fi systems. For now, please don't include car radios, and don't include
any radio listening through computers, smart speakers, TVs or phones.

SHOWCARD P4
In which of these rooms at home do you have any radios?
MULTICODE OK FOR CODES 1-9

LiVING FOOM/ IOUNGE. ...ttt 1
Kitchen/ kitchen diner/ dining FOOM ..........co i 2
HaIWAY/ TANAING ... et 3
Bathroom/ SNOWET FOOM........cc.cviiriicicicci e 4
BEAMOOM ... 5
GArAGE! SN ... 6
StUY/ NOME OFfICE ... 7
Move around as needed/ POrtabIe ..o 8
Other (WRITE IN) 9
None - do not have any radios at home (SINGLE CODE).........cccccovevieninnncnieneneneinn, 10

aPs  ASK ALL WITH ONE OR MORE RADIOS AT QP4 (CODES 1-9, Pg 27) - OTHERS SKIP TO QP1 (Pg 28)
How many radios do you have in your home that you, or someone in your household, listen to in most weeks?
WRITE IN NUMBER AND CIRCLE IN CODEFRAME

NONE oottt s 1 QP1
L ettt e et e et are e 2
T 3
BB 4
810 et 5
11 OF MOT.....oceee e 6
DONTKNOW ...ttt 7 QP1

27



Technology Tracker 2020

QP7  ASK ALL WHO HAVE AT LEAST ONE ACTIVE RADIO AT QP5 (CODES 2-6, Pg 27) - OTHERS SKIP TO
QP1 (Below)
SHOWCARD P3 AGAIN
You said that you have [READ OUT NUMBER IN BOX AT QP5] radios in your home that someone in the household
listens to in most weeks. How many of these [NUMBER AT QP5] radios are DAB radio sets?

WRITE IN NUMBER AND CIRCLE IN CODEFRAME

NONE.. ..ottt 1
bbbttt 2
e TR 3
BBttt 4
B0 ettt 5
11 O MOTE....oeetceceee ettt 6
DONEKNOW <.veiiiiierce et 7

QrP1 ASKALL
SHOWCARD P1

During an average week, on how many days do you listen to the radio (including listening at home, in the car, at work,
via mobile phone, on a smart speaker or any other way)?

SINGLE CODE
7 AAYS @ WEEK ..ottt nnes 1
B AYS @ WEEK ...t 2
5.AAYS @ WEEK ..ot 3
30r 4 daYS @ WEEK ...ttt 4
10r 2 dAYS @ WEEK ..o 5
LSS OftBN ... 6
Never/ do not listen t0 the radio ..o e 7
DONTKNOW ...ttt 8
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QP25  ASKALL
SHOWCARD
How often, if at all, do you do each of these types of activities...
READ OUT
SINGLE CODE PER ROW
At least At least At least Less than Never Don't
daily weekly monthly once a know
month
A | Listen to live radio (so at the same time as the 1 2 3 4 5 6
show is broadcast)
B Listen to catch-up radio (so after the show 1 2 3 4 5 6
was originally broadcast)
C Listen to podcasts — audio shows available 1 2 3 4 5 6
online
D Listen to a paid-for or subscription music 1 2 3 4 5 6
streaming service — e.g. Spotify Premium
or Apple Music
E | Listen to a free music streaming service — e.g. 1 2 3 4 5 6
Spotify Free
F Listen to an audiobook — perhaps from apps 1 2 3 4 5 6
like Audible
G | Listen to music videos online or through music 1 2 3 4 5 6
TV channels as background listening
H Play an interactive audio game using only 1 2 3 4 5 6
your voice — such as The Inspection
Chamber or Jeopardy
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QP26

ASK ALL WHO EVER DO EACH ACTIVITY AT QP25 (CODES 1-4 EACH ROW, Pg 29)

SHOWCARD

Which devices do you ever use to...

READ OUT

MULTICODE CODES 1-9 OK FOR EACH ROW

FM/
AM
radio

DAB
radio

Internet
| WiFi
radio

set

TV set

Smart
speake

Mobile
phone

Tablet
comput
er

Laptop/
deskto
p
comput
er

Other
device/
s

Don’t
know

Listen to live radio (so at
the same time as

the show is

broadcast)

8

10

Listen to catch-up radio
(so after the show

was originally
broadcast)

10

Listen to podcasts —
audio shows
available online

10

Listen to a paid-for or
subscription music
streaming service

- e.g. Spotify
Premium or Apple
Music

10

Listen to a free music
streaming service
—e.g. Spotify Free

10

Listen to an audiobook
— perhaps from
apps like Audible

10

Listen to music videos
online or through
music TV channels
as background
listening

10

Play an interactive
audio game using
only your voice —
such as The
Inspection
Chamber or
Jeopardy

10
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QP22

QP14

ASK ALL WHO LISTEN TO RADIO AT QP1 (CODES 1-6, Pg 28) - OTHERS SKIP TO QP12 (Pg 32)
SHOWCARD

Do you personally use a car at all — as a driver or passenger?

IF NO CODE 10 AND SKIP TO QP14

IF YES - Which of these ways do you listen to audio content in a car?
MULTICODE OK FOR CODES 1-8

Listen to live radio on anin-car FIM or AM radio..........ccoeeerierninniicesecereees e 1
Listen to live radio on an in-Car DAB radio ..........ccoiueurirerrriersirre et 2
Listen to digital radio on a mobile phone via an app such as RadioPlayer or Tuneln..............ccoceveuennnae. 3
Listen to live FM radio on @ mobile PhONE..........cociiiiie s 4
Listen to music on an in-car CD, tape or MinidisC Player ............cccoevveeriicieiieissece s 5
Listen to music using a streaming service like Spotify, Apple Music or Deezer............cooenenieneininineen. 6
Listen to mUsiC StOred 0N @ PRONE ... e 7
Listen to a podcast via @ MODIIE PRONE ........ccuvrerierrecrce e 8
None 0f these (SINGLE CODE) .........cviiririiiririeisieinsis st ssesnens 9
Don't use @ Car (SINGLE CODE) ..o esissseessssss st st ssessssssesssssssssssassesnssssen 10

ASK ALL WHO LISTEN TO RADIO AT QP1 (CODES 1-6, Pg 28)

SHOWCARD P14

I'm now going to ask you about digital radio. Which, if any, of these features did you associate with digital radio before
today?

MULTICODE OK FOR CODES 1-8

A wider choice of radio stations/ digital-only radio Stations .............cccoeeerriernrincee e 1
Clear and high QUAlIty SOUNG..........covieirirrries et 2
Interference free/ N0 AropPed SIGNAL ........cc.vvererirr s 3
Extra features (including ability to pause and rewind live radio, programme guides) ...........ccocevreerieunn. 4
Scrolling text information about the programme (e.g. track and artist name, phone numbers,

EOPICS, GUESES) ..ceeeeeee ettt bbb 5
Ease of use (e.g. find your station by name, not freQUENCY) .........cooveeeiriieriesr e 6
Future-proof/ ready for SWItChOVE ..o 7
Being able to get rid of a standalone radio set by replacing it with a smart speaker or another

ONNINE GBVICE ...ttt 8
None of these (SINGLE CODE) ...ttt 9

31



Technology Tracker 2020

QP12 ASK ALL WITH NO DAB SETS IN THEIR HOUSEHOLD AT QP7 (CODE 1, Pg 28) - OTHERS SKIP TO

QP27 (Pg 33)

SHOWCARD P12

How likely is it that your household will get a DAB radio in the next 12 months?

SINGLE CODE
Certain t0 ..o 1 QP27
VEIY TKEIY oo, 2 QP27
LIKEIY 1ot 3 QP27
UNBKEIY oot 4
Very UnlKEIY ......ceeeieviiircrcree e, 5
Certain NOL 0 ..., 6
DONTKNOW ..o 7 QP27

QP14A ASK ALL UNLIKELY TO GET DAB SET IN NEXT 12 MONTHS AT QP12 (CODES 4-6) - OTHERS SKIP TO
QP27 (Pg 33)
Why are you unlikely to get a DAB radio in the next 12 months?
DO NOT PROMPT MULTICODE OK FOR CODES 1-12

NO NEEU ...ttt e 1
Happy 10 USE eXIStING SEIVICE......ccviieeeccctc e 2
Happy to use analogue radio SEIVICE ..........coueerrririiiiicseete e 3
T0O0 EXPENSIVE GENETAIlY ......cveveveiriiiicee e 4
Don’t KNow WhY | ShOUIG..........ccveeeriiecrce et 5
CanTAffOrd it .....veeeeeeree s 6
WOUI NEVET lISEEN ... 7
Will get it when | have to/ when SWItChOVET ..........ccviieirice e 8
POOr reCeption iN OUF @rEa......c.ccviviieccecicte et 9
Not @vailable IN OUF @rea ........coceuiiieiirie e 10
Can receive through digital TV SEIVICE ........veurieerrieeririceriees e 1"
Other (WRITE IN) co.cecieiteireiest ettt 12
Don’t KNow (SINGLE CODE).......c.cooiiriieireierieisseeieeee et 13
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QP27 ASK ALL WHO LISTEN TO PODCASTS AT QP25C (CODES 1-4, Pg 29) - OTHERS SKIP TO
MULTICHANNEL TV SECTION (Pg 34)
SHOWCARD
You said earlier that you listen to podcasts.
How often, if at all, do you listen to the following types of podcasts?
READ OUT
SINGLE CODE PER ROW
At least At least At least Less Never Don't
daily weekly monthly than know
once a
month
A Podcasts that are catch-up versions of BBC radio 1 2 3 4 5 6
programmes e.g. Desert Island Discs, The Archers,
Kermode and Mayo’s Film Review
B Podcasts from non BBC radio stations e.g. The Frank 1 2 3 4 5 6
Skinner Show, Heart Breakfast show
C Podcasts made by newspapers or magazines e.g. The 1 2 3 4 5 6
Guardian, The New York Times, The Economist
D Podcasts linked to TV programmes e.g. Strictly Come 1 2 3 4 5 6
Dancing, Love Island
E | Other podcasts from the BBC but not originally broadcast 1 2 3 4 5 6
on radio and not linked to TV programmes e.g. That
Peter Crouch Podcast and You're Dead To Me
F Podcasts that also have video versions e.g. TED Talks 1 2 3 4 5 6
QP28 ASK ALL WHO LISTEN TO PODCASTS AT QP25C (CODES 1-4)
SHOWCARD
Which of the following types of podcast do you listen to?
MULTICODE OK FOR CODES 1-21
ArtS OF MUSIC QISCUSSION.........evieceeee ettt ettt ettt ettt ee et ae st eseseete et ete e st easstesssaesessesesentensstenseeens 1
BUSINESS ...ttt ettt ettt bbbt et b et b Rt ettt bRt ettt b eae e e ettt ere e s 2
COMEAY ...t b bbb Rttt 3
EQUCALION 1.ttt sttt bbbttt e bbb R et ettt et ne ettt betere e s 4
ENEBIAINMENT ..ottt ettt ae et tese et se st enesteseeteseseetenestensseerenene 5
DiscUSSION AN TAIK SROWS .....c.cuviiiecectcecececs ettt sttt sttt b s sttt san s 6
L Tod 110 T =T - T 7
FOOU ... ettt ettt sttt ettt e bbbt a e s e e et bbb Rt ettt et ean e ettt etern e s 8
HEalth and WEIIDEING ...ttt 9
HODDIES ...ttt ettt bbbt e s se sttt es e e s et et et ebess e sesseteteterennnas 10
Y U (o 11
NEWS aNd CUITENE AFFAIIS .....veveeie ettt ettt b st bbbt teb s e e 12
01 TR 13
Professional DEVEIOPMENL ..ot bbb bbb b nas 14
SCIENCE aNA TECANOIOGY ... ettt 15
SOCIELY BN CUIUIE ... 16
SPOMS 1.ttt e 17
B 21T RO 18
BV X O 4111 TR 19
QLAY 120 1 TR 20
L0101 OO 21
Don't KNOW (SINGLE CODE)........ciuriieiiiniieieiseseieissse st ssssss st st sssss s ssssse s ssessssasses 22
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MULTI-CHANNEL TV SECTION

SAY TO RESPONDENT - Moving on, I'd now like to ask you some questions about your television service.

QH86

QH66

QH53

QH70

ASK ALL

How many TV sets are used by anyone in your household?

SINGLE CODE
ONE TV SBL vttt sttt sttt sttt s s e snea 1
TWO TV SBES ettt ettt ettt sess e e nnea 2
THhree Or MOTE TV SELS ....vcveeeeeececeeeeet ettt 3
None — no-one watches a TV set in the household...............cccoceeivirinrrrirenen. 4

QH53
QH53

QH53

QHe66

ASK ALL WITH NO TV IN THE HOUSEHOLD AT QH86 (CODE 4) - OTHERS SKIP TO QH53 (Below)

What are the reasons why you don’t have a television set in your household?
DO NOT READ OUT PROBE FOR ALL REASONS - What other reasons?
MULTICODE OK FOR CODES 1-10

Not interested in WatChing TV ...
Don’t want to pay the TV LICENCE.........covvevvirrrierrecesee s eeenes
Can't afford to pay the TV LICENCE ......cvvreeercerees et
Busy With Other iNtErests ........cccvviciiccccce s

Have a paid subscription to an online TV or video streaming service (e.g. Netflix,

Amazon Prime, NOW TV) which | watch on another device (nota TV set) .....ccoccvvvenee.
Watch other types of online TV/ video on another device (nota TV set) ..........ccocoveneenee
Can't afford to replace broken TV SEt..........cccvevriernecnes e
Too expensive to buy and iNStall ...
Recently Moved NOME..........coiiiiice e

Other (WRITE IN)

DON T KNOW ...ttt et st sttt s bbbt b e st be s

ASK IF HAVE A TV AT QH86 (CODES 1-3) - OTHERS SKIP TO QH87A (Pg 35)

SHOWCARD X

Is the MAIN TV in your household a HDTV set or HD ready? IF NECESSARY - By this we mean that the TV can receive
High Definition television that has a significantly higher resolution than traditional formats. It also offers picture quality with
much more detail and vibrant colour than standard definition TV. You may have an HD ready TV even if you don’t watch

HD programmes. TVs that can broadcast HDTV can sometimes have a logo on them like these on the card
SINGLE CODE

Yes, the main TV in the household is an HDTV set or HD ready............cccoeuene. 1
o T 2
DONTKNOW......vtiiriret ettt 3

ASK IF HAVE HDTV AT QH53 (CODE 1) - OTHERS SKIP TO QH87A (Pg 35)

SHOWCARD X

You mentioned that you have an HD ready TV or HD TV service. Is the MAIN TV in your household an Ultra High
Definition (known as UHD) TV set or UHD ready — also known as 4K TV?

IF NECESSARY - By this we mean that the TV can receive Ultra High Definition television which has four times as many
pixels as previous high definition (or HD) TVs. This allows UHD TVs to produce more refined colour and an enhanced
sense of depth and space in the image. You may have a UHD ready TV even if you don’t watch UHD programmes. TVs
that can broadcast UHDTV can sometimes have a logo on them like this on the card

SINGLE CODE
Yes, the main TV in the household is an UHDTV set or UHD ready................... 1
o PSSR 2
DON'TKNOW ..ottt 3



Technology Tracker 2020

QH74  ASK IF HAVE UHDTV/ 4K TV AT QH70 (CODE 1, Pg 34) - OTHERS SKIP TO QH87A (Below)
Although you have an Ultra HD (4K) ready TV set, to actually watch TV channels and programmes that are provided in
ultra high definition, you need a TV service or an on-demand service that provides Ultra HD or 4K content..

For the main TV set, does your household have an Ultra HD or 4K service?

SINGLE CODE
Yes, the main TV in the household has a UHD/ 4K service ...........ccoevevevrvnnnes 1
o TR 2
DONEKNOW ...ttt ettt 3

QH87A ASK ALL
SHOWCARD

Please look at all the options shown here which includes traditional broadcast TV services like Sky and Freeview, as well as newer
services like Netflix and Amazon Prime. I'm going to ask about these services in four groups.

e Firstly, please look at the services from 1 to 6 — which of these TV services are used in your household?
e Now please look at the services from 7 to 12 — which of these catch-up services are used in your household?
e Now please look at the services from 13 to 20 — which of these on-demand services are used in your household?

And finally please look at the services from 21 to 23 — which of these YouTube services or any other TV, film or video
services are used in your household?
MULTICODE OK FOR CODES 1-23

QH87B  ASK ALL NAMING MORE THAN ONE TV SERVICE AT QH87A (CODE 1-23) - OTHERS SKIP TO QH93
SHOWCARD
And which of these TV services do you think you personally use the most?
SINGLE CODE FROM RESPONSES AT QH87A

QH87A QH87B

Sky TV (with a monthly subscription) ...........cccceverierneenenn. T 1

Virgin Media (cable TV subscription) .........cccccveovnieunenee 2, 2
Freeview or Freeview Play.........cccvvnnnennncnnineenes K TR 3
BT TV o b, 4
TalkTalk TV/ EE TV/ YouView/ Plusnet TV .........ccccoevveeneee. T 5
Freesat/ Sky TV (free service, no subscription) ................. LT 6

BBC iPIAYEN ... T oeeeernereeninenns 7

[TV Hub or STV Player (free) .........coeevernienreeerenen, 8 8

Al 4 (frE).euvreeeeeereie et T 9

MY ot 10 10
ITV Hub+ (premium paid service with no ad’s) ................. L T 1
All 4+ (premium paid service with no ad’s) .......ccccccvverneen. 12 e, 12
NOW TV oottt L T 13
NETIX ..o L TS 14
AMAZON PrIME.......cviiirc e 15 s 15
EUrosport Player ..o 16 16
BIItDOX ..ot e L 17
APPIE TV e 18 e 18
DiISNEY LIfE .o 19 19
HAYU o 20 20
YouTube (standard, no subscription charge).................... P [ 21
YouTube Premium (monthly subscription, ad free)........... 22 22
Any other services - SPECIFY .......ccooveevieniecnrieienns 23 e 23
None of these (SINGLE CODE).......c.cccccoevvevevireenrrireenn, 7 S 24
Don’t know (SINGLE CODE) ......c.ccveuerneererieeiirerinenens 25 e, 25
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QH87A_CHECK ASK IF TV SETS AT QH86 (CODES 1-3) AND NONE OF CODES 1-6 USED AT QH87A
SHOWCARD
Can | check please — are any of the TV services labelled 1 to 6 used to receive and watch TV programmes or films on
any TV sets in your home?
INTERVIEWER - PRESS ‘BACK’ TO CHANGE THE ANSWER AT QH87A OR PRESS ‘NEXT' TO PROCEED

QH93 ASK ALL
Does your household pay to receive any sports channels from Sky Sports, BT Sport or any other paid sports channels?
IF NECESSARY - This would include NOW TV Sports passes and BT Sport Monthly Passes.

SINGLE CODE
YES oot 1
NO e 2
DON'EKNOW......vvieceeeciceeeeee e 3

QR1A  ASK ALL WITH SKY SATELLITE TV AT QH87A (CODE 1, Pg 35)

Does your household have Sky+? IF NECESSARY: This is available with the Sky digital system and allows you to record

and store TV programmes, and also pause and rewind live TV programmes.
SINGLE CODE IF NECESSARY - Not Sky Q, which we'll ask about at the next question

YBS e 1
NO L ettt 2
DOt KNOW.....oveiieeeeeeeeee et 3

QR1H ASK ALL WITH SKY SATELLITE TV AT QH87A (CODE 1, Pg 35)
Does your household have Sky Q? IF NECESSARY: This is Sky’s latest TV platform, giving users access to live and on-
demand content across various devices. It also allows viewers to watch recorded programmes on a Sky box in other
rooms in the house and, for the first time, on the move using a smartphone or tablet.

SINGLE CODE
YES ottt 1
NO e 2
DON'EKNOW......vvieeeeeeicceeee e 3

Qr1B  ASK IF HAVE VIRGIN MEDIA (CABLE TV) AT QH87A (CODE 2, Pg 35)
Does your household have Virgin TiVo (pronounced tee-vo) or V+ or the Virgin V6 box?
IF NECESSARY: This is available with the Virgin Media cable TV system and allows you to record and store TV programmes, and
also pause and rewind live TV programmes.

SINGLE CODE
YES ottt 1
NO e 2
DON'tKNOW......ovieeeeieiccceee e 3

QR1C  ASK ALL WITH FREESAT AT QH87A (CODE 6, Pg 35)

Does your Freesat or Sky set top box allow you to record and store TV programmes, and also pause and rewind live TV

programmes?

SINGLE CODE
YES ot 1
NO et 2
DON'tKNOW........covvieeiciereressceeecc e 3
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QrR1D ASK ALL WITH FREEVIEW AT QH87A (CODE 3, Pg 35)

QR1E

QH88

QH89

Does your Freeview box or Freeview TV set allow you to record and store TV programmes, and also pause and rewind
live TV programmes (this includes Freeview Playback, Freeview Plus boxes or separate DVR boxes)?
SINGLE CODE

Y S s 1
NO L e 2
DOt KNOW....cveiieeeececeecee e 3

ASK ALL WITH BT TV, TALKTALK TV, EE TV, YOUVIEW OR PLUSNET TV AT QH87A (CODES 4 OR
5, Pg 35)

Does your TV service allow you to record and store TV programmes, and also pause and rewind live TV programmes?

IF NECESSARY - The TV service from (CHECK QH87A) BT TV, TalkTalk TV, EE TV, YouView or Plusnet

SINGLE CODE

Y S ettt 1
NO L s 2
DONt KNOW.....cvceiieeiceececen s 3

ASK IF HAVE BOTH SKY SATELLITE PAID AND NETFLIX AT QH87A (CODE 1 AND CODE 14, Pg 35)
— OTHERS SKIP TO QH89 (Below)

SHOWCARD

You mentioned your household has Netflix and Sky TV.

How is Netflix paid for as far as you know?

SINGLE CODE
Pay NEHlIX QIFECL........evcececrcicteee ettt bbbttt b b 1
Pay SKy TV 10 reCeive NEHTIX .........ceviiiricesce et 2
Pay mobile phone provider to receive NEHfliX ..o 3
SOMELNING IS .ot et s ettt a e 4
DIONEKNOW ...ttt e s s et b e e s E et a et s st e e s e n ettt e s 5

ASK IF HAVE BOTH VIRGIN CABLE TV AND NETFLIX AT QH87A (CODE 2 AND CODE 14, Pg 35) -
OTHERS SKIP TO QH90 (Below)

SHOWCARD

You mentioned your household has Netflix and Virgin Media TV.

How is Netflix paid for as far as you know?

SINGLE CODE
Py NEHIIX QIFECE....... ettt ettt 1
Pay Virgin Media TV t0 receive NEHlIX ..........couriie e 2
Pay mobile phone provider t0 receive NetfliX ..o s 3
SOMELNING IS ..ttt s bbbt a e nne e 4
DN KNOW ...ttt s s b e e ettt s st e e R st et n e 5
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QHo0  ASKIF HAVE BOTH SKY SATELLITE PAID AND AMAZON PRIME AT QH87A (CODE 1 AND CODE
15, Pg 35) - OTHERS SKIP TO QH91 (Next page)
SHOWCARD
You mentioned your household has Amazon Prime and Sky TV.
How is Amazon Prime paid for as far as you know?

SINGLE CODE
Py AMAZON GIFECL.......cuiuiiiieieersi e et a bbb s sttt n sttt s 1
Pay mobile phone provider to receive AMazon PHIME ......cccccvvviiivicceeesssseeees st 2
SOMELNING IS ..t e s e sttt a e 3
) 0TS 4

QH91 ASK IF HAVE BOTH VIRGIN CABLE TV AND AMAZON PRIME AT QH87A (CODE 2 AND CODE 15, Pg 35)
- OTHERS SKIP TO QH92

SHOWCARD

You mentioned your household has Amazon Prime and Virgin Media TV.

How is Amazon Prime paid for as far as you know?

SINGLE CODE
Py AMAZON GIFECL.......cucuiiiieieeee et bbb bbbt s st s ettt b 1
Pay Virgin Media TV to receive AMazon PrIME .......cciiieiiie et 2
Pay mobile phone provider to receive AMazon PIIME ... sesesseees 3
SOMELNING IS .o e s ettt 4
DOM'EKNOW ...ttt bbb b R 5

QH92 ASKALL

SHOWCARD

In the past 12 months, has anyone in your household bought a NOW TV Sports Pass to watch Sky Sports coverage?

MULTICODE OK FOR CODES 1-4
YES - @ QY PASS/ 24 NOUTS .....eveveiecieeeiei ettt sttt s ettt sna e s s ettt snnes 1
YES - @ WEEK PASS/ 7 JAYS ....veveeeieeieiireieiseieisisese sttt sttt et bt sna e s s st s eeesnnas 2
YES = @ MONEN PASS ....cvcvcveteieiiiiee ettt sttt bbbt b bbb b b s bt ettt b n s e s 3
Yes - a mobile month pass — available on smartphone only ..., 4
NO, none of these (SINGLE CODE) ..ottt 5
DON'TKNOW (SINGLE CODE) ......vuiieiirieirieieisieisise sttt sttt sttt ess s ssnsssessssnssnnes 6

QH94  ASK ALL

In the past 12 months, has anyone in your household bought a BT Sport Monthly Pass to watch BT Sport coverage?

SINGLE CODE
Y S bR RS R 1
N O SRR h bbb 2
DIONMTKNOW ...t bbb 3
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QH77  ASKALL
SHOWCARD H77
Here is a list of other services which can be used to view online TV programmes or films.
Apart from the services you have already mentioned, do you use any of these services to view online TV programmes or films via
any type of device (including a mobile phone, tablet, or TV set)?
MULTICODE OK FOR CODES 1-6

Facebook/ Facebook Watch ...........ccvvviveniniinninenns 1
S4C Clic (online or via an app) .....cccceeeveeerriereseeernnnns 2
SKY GO vt 3
TWIHE .o 4
UKTV Play....cooveveiieieicinseeseiesessiesesssie s sssssesenns 5
Any other services - SPECIFY ..., 6
None of these (SINGLE CODE).......c..cccoucvvrervinrininenienns 7
Don't know (SINGLE CODE) .......c.cccvvvvverreininiieinenienns 8

QH78  ASKIF WATCHED ANY SERVICES AT QH77 (CODES 1-6, Pg 39) — OTHERS SKIP TO QH79 (Below)
SHOWCARD H77 AGAIN
And which of these services, if any, have you used in the past week?
MULTICODE OK FOR CODES 1-6 ONLY ALLOW RESPONSES GIVEN AT QH77

Facebook/ Facebook Watch ...........ccvviveinininniniennns 1
S4C Clic (online or via an app) .....cveevereereerereenerneeeniseenees 2
SKY GO oot 3
TWIRET o 4
UKTV Play....cooveieiiieiciseee et 5
Any other services — SPECIFY ..o 6
None of these (SINGLE CODE).........cccccoeverrnieenireneenn. 7
Don't know (SINGLE CODE) .......ccccvvevvieereineiniieireiniennns 8

QH79  ASK IF WATCHED ANY OF ALL4 (QH87A CODES 9 OR 12), AMAZON PRIME VIDEO (QH87A CODE 15),
BBC IPLAYER (QH87A CODE 7), BT TV (QH87A CODE 4), FACEBOOK (QH77 CODE 1), ITV HUB OR
STV PLAYER (QH87A CODE 8), NOW TV (QH87A CODE 13), SKY GO (QH77 CODE 3), TWITTER (QH77
CODE 4), YOUTUBE STANDARD (QH87A CODE 21) OR YOUTUBE PREMIUM (QH87A CODE 22) -

OTHERS SKIP TO QH83 (Pg 40)
SHOWCARD H79

Do you ever use any of these online TV services to watch channels or programmes live at the time they are broadcast?
MULTICODE OK FOR CODES 1-11 ONLY ALLOW RESPONSES GIVEN AT QH87A OR AT QH77

AlLA o 1
Amazon Prime VIdeo ........ccoovevviinniccncsnccnncens 2
BBC IPlayer ...t 3
BT TV (including BT SPort) ......cccoeeerrereerreeerieereneenns 4
Facebook/ Facebook Watch ..........ccccovveeviicniinniene, 5
ITV Hub or STV Player.......c.ccoooenennnenieneneesceene 6
NOW TV oottt 7
SKY GO oo 8
TWIHE e 9
YouTube (standard, no subscription charge)................... 10
YouTube Premium (monthly subscription, ad free)......... 11
None of these (SINGLE CODE).........ccccovvverereererrincenn. 12
Don’t know (SINGLE CODE) ........ccveueveveriieiieeieiis 13
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QH83 ASK ALL WHO SUBSCRIBE TO MORE THAN ONE ONLINE ON-DEMAND SERVICES AT QH87A (TWO
OR MORE CODES FROM CODES 11-20 OR 22) OTHERS SKIP TO FILTER AT QH84 (Next page)
SHOWCARD
You said earlier that your household subscribes to some online on-demand service to watch TV programmes and films — with
subscriptions for [READ OUT NAME OF SERVICE AT QH87A CODES 11-20 OR 22).

Which one of these services does your household use the most?

SINGLE CODE
NOW TV ottt 1
NETIIX .o 2
AMAZON PrIME.......ciriircere e 3
EUrosport Player .......ccccvvceeececcseessss e 4
BItDOX .....cveeee e 5
ADPIE TV o 6
DiISNEY Life ..vueeereeeeeeeireieeereee e 7
YouTube Premium (monthly subscription, ad free)........... 8
HAYU vt 9
ITV Hub+ (premium paid service with no ad’s) ............... 10
All 4+ (premium paid service with no ad’s) ..........c.cc...... 11
All used the same amount (SINGLE CODE)................... 12
Don’t know (SINGLE CODE) ......c.ccveereereereireniieeinenns 13
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QH84  ASK FOR THE MOST USED SVOD SERVICE AT QH83 (CODE 1-11, Pg 40) OR ASK QH84 FOR THE ONE

SVOD SERVICE USED AT QH87A (CODE 11-20 OR 22, Pg 35) - OTHERS SKIP TO QH75 (Next page)

SHOWCARD

Which, if any, of these are reasons why your household took out a subscription to [NAME OF SERVICE]?
MULTICODE OK FOR CODES 1-18

QH83 | QH83 | QH83 | QH83 | QH83 | QH83 | QH83 | QH83 | QH83 | QH83 | QH83
A B C D E F G H [ J K
Netflix | Amazo | Disney | Hayu | NOW YouTu ITV | Britbox | All4+ | AppleT
n Life TV Eurosp be Hub+ V+
Prime ort Premiu
Video Player m

To obtain free delivery 1 1 1 1 1 1 1 1 1 1 1

To take advantage of a free trial or 2 2 2 2 2 2 2 2 2 2 2
promotional offer

To watch exclusive TV content not 3 3 3 3 3 3 3 3 3 3 3
available elsewhere/ original series
made by the provider

To watch a specific programme/ 4 4 4 4 4 4 4 4 4 4 4
series

To access a back catalogue of TV 5 5 5 5 5 5 5 5 5 5 5
programmes

To access a back catalogue of films 6 6 6 6 6 6 6 6 6 6 6

To access new movie releases 7 7 7 7 7 7 7 7 7 7 7

To watch at a time that suits 8 8 8 8 8 8 8 8 8 8 8

To watch multiple episodes in a row/ 9 9 9 9 9 9 9 9 9 9 9
to watch box sets

To watch something different to the 10 10 10 10 10 10 10 10 10 10 10
programmes on main TV/ broadcast
TV

Cheaper than a subscription to pay 11 11 11 11 11 11 11 11 11 11 11
TV (e.g. Sky, Virgin, BT TV)

Cheaper than renting/ buying DVDs 12 12 12 12 12 12 12 12 12 12 12

| saw it advertised and it looked 13 13 13 13 13 13 13 13 13 13 13
interesting

No advertising breaks inthe | 14 14 14 14 14 14 14 14 14 14 14
programmes/ shows

Can watch it when I'm away from 15 15 15 15 15 15 15 15 15 15 15
home/ abroad/ on holiday

To replace a TV subscription that I/ 16 16 16 16 16 16 16 16 16 16 16
we cancelled

Recommendation from a friend/ 17 17 17 17 17 17 17 17 17 17 17
family member

Other reasons — SPECIFY | 18 18 18 18 18 18 18 18 18 18 18

Don't know (SINGLE CODE) | 19 19 19 19 19 19 19 19 19 19 19
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QH75

QH62

QH80

QH45

ASK ALL

SHOWCARD

Which, if any, of these would encourage you to watch more online TV programmes or films than you currently do — using
broadcaster services like BBC iPlayer or subscription services like Netflix or Amazon Prime Video, or pay per view services like
iTunes or Google Play?

MULTICODE OK FOR CODES 1-6

More EXCIUSIVE CONLENE.........cueviieerirereerereieis sttt e 1
More back catalogues Of TV SEHES ........ccccivcveriieiricer e 2
Faster broadband ..o 3
Higher mobile data alloWanCe ..o 4
Cheaper subscriptions/ Cost of pPay PEF VIEW ........c.vvveeiririrriieerreeereeee e 5
Something €1Se — SPECIFY ... 6
Nothing would encourage me (SINGLE CODE)..........cccovnieininenenienenesesieeeinene, 7
Don't Know (SINGLE CODE).........coivieineirieineniieisenee e 8

ASK IF HAVE A TV AT QH86 (CODES 1-3, Pg 34) - OTHERS SKIP TO DEMOGRAPHICS SECTION (Pg
44)

Are any of your TV sets “Smart TVs™? These are types of TV that are connected to the internet and can stream video

directly onto your television screen, without the need for a computer, set-top box or games console.

IF NECESSARY - It's a TV that allows you to surf the internet and stream movies, TV shows and videos using services
such as BBC iPlayer, Netflix and YouTube. They are also sometimes referred to as a Connected TV or a Hybrid TV.

IF NECESSARY - For now we're just interested in knowing whether any of your household’s TVs are Smart TVs, not
whether they have been used to connect to the internet.

SINGLE CODE
Y S ottt ettt 1
NO e 2
DONTKNOW. ...t 3

ASK IF HAVE A SMART TV AT QH62 (CODE 1) - OTHERS SKIP TO QH45 (Below)

And are any of your Smart TV sets connected to your home broadband service?

IF NECESSARY - This would allow you to use the TV remote control to browse the web or watch programmes and videos on
services like BBC iPlayer or YouTube without the TV being connected to a computer, set-top box, internet-connected dongle or
games console.

SINGLE CODE
YES, CONNECIEA ...ttt ettt sttt sttt s et ee s et sas e ereansaerea 1
NO, NOt CONNECIEA ... .ottt 2
DONEKNOW .ottt ettt bbb s s sttt s et b bebens 3

ASK IF HAVE A TV AT QH86 (CODES 1-3, Pg 34)
SHOWCARD X
Have you or has anyone in your household connected your TV to the internet to watch something on the TV screen - using any of

these devices - in the last 12 months? Please note this does not include access to the internet via a ‘Smart TV’ set.
MULTICODE OK FOR CODES 1-5

GAMES CONSOIE ...t ettt bbbttt 1
LaPtop/ AESKIOP PC ...ttt ns s 2
Set top box with access to digital or cable TV broadcasts (such as Sky Plus, Virgin TiVo, BT TV, ..........
YOUVIBIW) ¢ttt e b2t e st nnas 3
Streaming stick (such as Roku, Google Chromecast, Amazon Fire TV Stick) ........c.cocvvrecrncconiecns 4
Internet-connected set-top box (such as NOW TV set-top box, Apple TV, Amazon Fire TV).................. 5
None of these (SINGLE CODE) .......coviuiieeisiiceieets ettt sss bbb snns 6
Don't KNOW (SINGLE CODE).......coieviicieiectei ettt st snns 7
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aHes  ASK IN NORTHERN IRELAND ONLY - OTHERS SKIP TO QH85 (Below)
ASK IF HAVE A TV AT QH86 (CODES 1-3, Pg 34) - OTHERS SKIP TO DEMOGRAPHICS SECTION (Pg 44)

SHOWCARD X
How frequently, if at all, do you watch each of these channels?
SINGLE CODE PER ROW A-D
Every day At least At least Less often Never Don’t know
weekly monthly than monthly
A RTE 1 1 2 3 4 5 6
B RTE 2 1 2 3 4 5 6
C | Virgin Media One 1 2 3 4 5 6
D TG4 1 2 3 4 5 6

QH85 ASK IF HAVE A TV AT QH86 (CODES 1-3, Pg 34) - OTHERS SKIP TO DEMOGRAPHICS SECTION (Pg
44)
SHOWCARD
Do you ever watch TV programmes or films at the time that they are broadcast?
IF NO - CODE 12
IF YES - How do you choose what TV programmes or films to watch via scheduled TV?
IF NECESSARY - so TV programmes that you watch at the time they are broadcast?

READ OUT: Please choose as many as apply
MULTICODE OK FOR CODES 1-10

I have specific programmes | watch regularny ...........ooceveenierncnceeer e, 1
| like to watch @ specific Channel.............cocveeeicc s 2
| browse through the channels or listings to see what's available............c..cccccovrienicninnen, 3
I look in newspapers or magazines to see what’s available................ccoooeerenrrinnccccnnee 4
| see it promoted in trailers or AAVEMS...........occvieriiinee e 5
If it's listed at the top of the page of the on-screen TV guide.........ccccvviernccnicencciene, 6
Friends or family tell me about them/ recommend them ..., 7
Somebody mentions it on social Media.............c.ccoeeeeeiiicccec 8
It's discussed or reviewed on TV, radio or in newspapers or magazines ............cccoeeereeen. 9
Other (WRITE IN)......vueiieieieieireeineirt ettt 10
DONTKNOW .ottt et 1"
| don’t watCh SChedUIBA TV ... 12
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DEMOGRAPHICS

COMPLETE THIS SECTION FOR ALL RESPONDENTS

SAY TO ALL

To finish the interview | would like to ask you some questions about yourself and your household — most of which use
showcards for you to look at and then select your response. You are, of course, free to say that you would prefer not to
answer each question.

ASK ALL
SHOWCARD 21

QNATIONALDENTITYCONSENT
Using this showcard, do | have your permission to ask you about your national identity for research purposes?

Qz10 ASK IF GIVE CONSENT AT QNATIONALIDENTITYCONSENT (CODE 1) - OTHERS SKIP TO
QETHNICITYCONSENT
SHOWCARD 210
How would you describe your national identity?
MULTICODE OK FOR CODES 1-7
English
Scottish

Other (WRITE IN)

Refused
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ASK ALL
SHOWCARD 72

QETHNICITYCONSENT
Using this showcard, do | have your permission to ask you about your ethnicity for research purposes?

Qz2 ASKIF GIVE CONSENT QETHNICITYCONSENT (CODE 1) - OTHERS SKIP TO QHEALTHCONSENT

SHOWCARD 22

Which of the groups on this card do you consider you belong to?

SINGLE CODE
WHITE
A. English/ Welsh/ Scottish/ Northern Irish/ British IliSh ..o 1
5 T TR 2
C. GyPSY OF SN HFAVEIIET ...ttt s bbbt b 3
D ROMIA. bbb bbb R R b bbbt 4
E. Any other White background (WRITE IN) 5
MIXED
F. White and BIack CaribDean ... e 6
G. WHhite and BIACK AffICAN .......cueueirireeeiseieirireieisreisirs et sttt et s e es st s s aens 7
H. WHIEE @NG ASIBN ...ttt 8
. Any other Mixed background (WRITE IN) 9
BLACK OR BLACK BRITISH
B0 41 o]0 T PR 10
SO (4107 o TS 1"
L. Any other Black, Black British or Caribbean background (WRITE IN) 12
ASIAN OR ASIAN BRITISH
Y 3T - T o OO 13
N PAKISTANI. ... R 14
0. BANGIAAESNI ..ot 15
e 0 13T TS 16
Q. Any other Asian background (WRITE IN) 17
OTHER ETHNIC GROUP
L o OO 18
S. Any other background (WRITE IN) 19
Prefer not 10 SaY/ REFUSEA ...ttt 20

45



Technology Tracker 2020

Qz16

SG

SGA

ASK ALL
SHOWCARD Z3

QHEALTHCONSENT

Using this showcard, do | have your permission to ask you about any issues that impact your daily activities or the work

you can do?

ASK IF GIVE CONSENT AT QHEALTHCONSENT (CODE 1) - OTHERS GO TO SG (Below)

SHOWCARD

Which of these — if any — impact or limit your daily activities or the work you can do? Please just read out the letter or

letters that apply to you.

MULTICODE OK FOR CODES 1-9

ASK ALL
What is your working status?
SINGLE CODE

A. Hearing? Poor hearing, partial hearing, or are deaf............ccccoouverveiniieeecciecee e
B. Eyesight? Poor vision, colour blindness, partial sight, or are blind............cccocoevnvvrirnennne.

C. Mobility? Cannot walk at all/ use a wheelchair or mobility scooter etc., or cannot walk

very far or manage stairs or can only do 0 with diffiCulty ..........ccooerirninnnineie,

D. Dexterity? Limited ability to reach/ difficulty opening things with your hands/ difficulty

using a telephone handset/ television remote control/ computer keyboard etc. ......................
E. Breathing? Breathlessness or Chest Pains ... e

F. Mental abilities? Such as learning, understanding, concentration, memory,

communicating, cognitive 10Ss 0r deterioration. .............cceveeriiennecnnesneessee e

G. Social/ behavioural? Conditions associated with this such as autism, attention deficit

diSOrder, ASPEIGEI'S, BIC. ....iueuicieireceeir ettt
H. Your mental health? Anxiety, depression, or trauma-related conditions, for example.........

. Other illnesses/ conditions which impact or limit your daily activities or the work you can

J. Nothing — no impairments or conditions impact or limit your daily activities or the work

YOU €CaN dO (SINGLE CODE) .......vueuriieirieisne ettt sesessessssssssnsessssnnns
Prefer not to say (SINGLE CODE)........c.coviiuririeieieis et
Don't KNOW (SINGLE CODE) .......cuvuieiiiiiieineineineiseiseese et sssssssessseen

Working full time (30RrS/WK) ......c.cvruireriserceence e,
Working part ime (8-29 hrs/WK) ..........ccocvernenienenereneneniene
Not working (i.e. under 8hrs/wk) — retired...........ccoovveeerenrireennne.

Not working (i.e. under 8hrs/wk) — unemployed (registered/ not

registered but looking for Work) ..........cccccoveerienincsncee
Not working (i.e. under 8hrs/wk) — student............coocerniinrinnnn.
Not working (i.e. under 8hrs/wk) — housewife/ disabled/ other.......
DONMTKNOW ..ot

ASK IF WORKING AT SG (CODES 1-2) - OTHERS SKIP TO QZ14 (Pg 47)

Do you ever work from home?

SINGLE CODE
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Qz14  ASK IF NOT WORKING AT SG (CODES 3-7, Pg 46) AND MORE THAN ONE ADULT IN THE
HOUSEHOLD AT SI (CODED AS 2 OR MORE, Pg 3) - OTHERS SKIP TO QZ17

Are any other adults in the household working either full time or part time?

SINGLE CODE
Yes, somebody in the household is Working ............ccccccvevvinenes
No members of the household are working ...........ccccoveneninn.
Don’t know/ refused t0 SaY........ccvveeeurrierniccsiee e
ASK ALL

Qz17  SHOWCARD
Which one of these options best describes your gender?

SINGLE CODE
MAIE ... bbb
FEMAIE. ...ttt
Other/ prefer to use my own term — Please specify this term if you would like to .............
Prefer NOTI0 SAY ....veie e

SH ASK ALL

And is your home...?

READ OUT

SINGLE CODE Being bought on mortgage........ccceceeiveercceevee e

Owned outright by household ...........cccooeevceviceccr e,
Rented from Local Authority/ Housing Association/ Trust..........
Rented from private 1andlord............cccoeveninneniencnienennne
Other (WRITE IN)

DONTKNOW ..o
Qz13 ASK ALL
SHOWCARD 213
Please could you say which letter from this card applies to your total household income from all sources, before tax and other
deductions?
SINGLE CODE
Per week Per Year
A Up to £199 Up to £10,399 1
B From £200 to £299 From £10,400 to £15,599 2
C From £300 to £499 From £15,600 to £25,999 3
D From £500 to £699 From £26,000 to £36,399 4
E From £700 to £999 From £36,400 to £51,999 5
F £1,000 and above £52,000 and above 6
Don't know 7
Refused 8
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Backchecking/ Validation section - respondent details

ASK ALL

SINGLE CODE

OUTRO As part of our standard quality control procedures, Quadrangle randomly selects a proportion of people we have interviewed on each
survey, to re-contact them and check that our interviewers have administered questions correctly. This requires us to collect name,
address and telephone number details. We will retain your contact details in accordance with our privacy notice and for no longer
than is strictly necessary. You can always contact us at any time and ask that we delete your details. Are you happy for us to collect
your details so that we may re-contact you for verification purposes?

ASK IF CODE 1 AT OUTRO - OTHERS GO TO INTERVIEWER DECLARATION

PLEASE TAKE DOWN THE RESPONDENTS DETAILS FOR VALIDATION REASONS IF CODE 1 AT OUTRO
QPrna

Please can | record your name

Refused I:I

QPrad
Please can | record your address

Refused I:'

QPrtel
Please can | record your telephone number

Refused I:I

SHOW ALL
THANK AND CLOSE

Interviewers Declaration:

This interview was conducted by me with the respondent under the Code of Conduct laid down by the Market Research Society and according to the
instructions | was given.

Interviewer Name: Interviewer No:

SHOW ALL
Interviewer comment

No Comment I:‘
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