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23 June 2006 
 
 
Richard Young 
Ofcom 
Riverside House 
2a Southwark Bridge Road 
London 
SE1 9HA 
 
 
Dear Richard 
 
Re: Response to the discussion paper “Mobile Services on Aircraft” 
 
It was with great interest that IMDC read the above discussion paper.  We work with a 
number of companies in the in-flight communications market and are seen as the one of the 
world’s leading centres for market intelligence and consulting services in this sector. 
 
Please find attached an Appendix to this letter, which provides our views on a number of 
issues that you highlighted in the paper.   
 
IMDC would be pleased to add more to the debate and discuss some of its research and 
findings.  We have carried out a number of pieces of analysis including:  
 

1. Cabin behavioural and consumer attitudes surveys (esp. social / proximity issues) in 
reaction to the introduction of mobile phone usage.  The analysis includes flight 
profile usage criteria; voice versus data strategies and current take-up of 
Broadband services available on aircraft 

 
2. Current market dynamics including key competitor profiles, regional and global 

trends 
 

3. Market forecasts, airline take-up and pricing strategies 
 
I hope the issues raised in this letter will provide a contribution to the debate.  We would 
be more than happy to meet with you to discuss these topics and explore how IMDC can 
assist.  
 
Yours sincerely 
 
 
 
 
Wale Adepoju 
CEO IMDC 
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APPENDIX 1  
 
Q1 Should the provision of services using GSM at 1800MHz be allowed on aircraft if 
the terrestrial networks and avionic systems are not compromised? Given Ofcom’s 
statutory role, what other factors, if any, should inform a decision to allow the use 
of these services on aircraft? 
 

1. Yes, given the nature of the system design, research and trials carried out by 
proposed network operators, the onboard GSM network is unlikely to interfere with 
terrestrial networks or aircraft air navigational RF components.  

 
Q2 Is a multilateral rather than a unilateral approach to enabling these types of 
service appropriate? 
  

1. Multilateral. Systems will operate over multinational airspace and will be 
somewhat limited over UK airspace as flight durations within the UK and utilisation 
may be constrained to certain stages of the flight profile.  

  
Q6 Do you have any comments in relation to competition in the provision of these 
services? 

 
1. The choice of service providers is likely to be limited; there are primarily three 

service providers of data services to the cabin. This figure is not likely to increase 
significantly as airlines have already awarded contracts to their desired service 
provider. 

 
2. Re the size of the market -IMDC has carried out independent research into the 

existing and potential size and dynamics of the in-flight communications market.  
 
Q8 Has this discussion paper highlighted the key issues, discussion points and posed 
the right questions? 
 

1. The discussion paper considers the scenario of mobile phone operation; it may be 
useful to take into consideration the effects of broadband data linkages to the 
cabin. Connexions by Boeing (CBB) for example allows passengers carrying their 
own laptops to connect to the internet in the cabin with a downlink data rate of 
5Mbit/s and uplink of 1Mbit/s with Boeing’s satellite communication avionics. 

  
2. This gives the option to the passenger to exploit voice over internet protocol 

services such as Skype. Currently CBB uses leased transponders and is only 
available on certain routes, the system is for cabin communication only, whereas 
systems using the picocell architecture utilise ICAO accredited space segment 
avionics which allows the pilot to use and or override the system for safety critical 
voice communication. 
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3. Another system that may be considered that will also permit GSM use within the 

cabin is via terrestrial mobile network operators. The directivity of the signal 
coverage provided by the ground station will be redirected in the vertical plane to 
provide GSM coverage to aircraft on specific flight paths. The system will allow 
mobile phone users to receive a ground GSM signal eliminating the need for the 
user to access the space segment of the previously addressed communication 
channel. 

 
4. If licences are allocated, can other options be considered? For example to the 

communications service provider or the airline 
 

5. Will Ofcom play a role in addressing quality of service issues for the passengers? 
 

6. How will passenger complaints be addressed independently?  
 

 


